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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Algeria  
 Last update: 11 February 2021  

 

 
As part of the implementation of the easing measures adopted by the public authorities to support companies financially 
affected by the health crisis that Algeria is currently experiencing, the tax authorities have adopted the following measures: 
TAX DEFERRAL 
· Extension of the subscription period of the monthly declaration for the months of February and March and for the payment 
of the related duties and taxes, to May 20, 2020 (Real estate taxpayers and liberal professions); 
· Extension of the deadline for subscribing to the quarterly declaration (“IFU” taxpayers declaration and payment of 
“IRG”/salaries for the first quarter of 2020), to 20 May 2020; 
· The deadline for subscribing to the annual statement of income (statement and appendices) is extended to June 30, 2020 
(Real estate taxpayers). 
RENEWAL OF THE DEFERRAL OF PAYMENT OF THE FIRST “IRG/IBS” INSTALMENT 
The deadline for payment of the 1st “IRG/IBS” instalment is extended to 20 June 2020. 
PAYMENT PLANS 
Taxpayers who find themselves in a difficult financial situation may request a payment schedule for their tax debts. 
Likewise, those who already have a payment plan can request a reorganization of the payment plan in case of cash flow 
difficulties. 
SUSPENSION OF TAXATION OF NON-AFFECTED BENEFITS 
The taxation of unallocated profits for the financial years 2016 and following, is suspended. 
SPECIFIC FUNDS 
The granting of a solidarity allowance in the amount of ten thousand dinars for each family being socially and economically 
impacted by "Covid-19" measures, as well as for those who previously received the envelope of 6,000 DA, as part of 
solidarity operations for the month of Ramadhan. 
On July 14, the government announced the preparation of a national socio-economic recovery plan, which will be 
discussed with all economic stakeholders on August 16 and 17.  
Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S 

 

 
The Bank of Algeria decided to reduce the rate of compulsory reserve of 10 to 8% and to lower by 25 basis points (0.25%) 
the key rate of the Bank of Algeria fixing it at 3.25% from March 15, 2020. 
In the current context of the spread of the COVID-19 pandemic and in application of the instruction 05/2020 of April 6, 2020 
issued by the Bank of Algeria, banks and financial institutions will examine the individual situation of each customer 
(individuals, professionals, VSE, SMEs/SMIs, large companies, etc.) and take appropriate measures: 
· Postponement and/or renewal of maturities of credits arriving on or after 31 March 2020; 
· The consolidation of unprocessed receivables as of March 31, 2020 and thereafter; 
· Extension of deadlines for the use of appropriations and deferrals of payments; 
· Cancellation of late payment penalties for receivables due on or after March 31, 2020; 
· Maintaining and/or renewing operating lines of credit. 
The measures decided upon shall apply for a period of six months from 31 March 2020. 
Among the new measures taken by the Bank of Algeria, it is to be noted that the minimum threshold of the liquidity ratio 
has been reduced to 60%. 
Banks and financial institutions are exempted from the obligation to build up the safety cushion. 
Banks and financial institutions may grant new loans to customers who have benefited from the deferral or rescheduling 
measures. 

 

III. JOBS & SKILLS 

 
The extension of the deadline for the payment of contributions for the month of April to the National Social Insurance Fund, 
to 30 May 2020 for salaried workers ("CNAS") & to 30 September 2020 for non-salaried workers ("CASNOS"). 
The suspension of the increases of the previous penalties for late payment of Social Security contributions for a period of 
six months starting in April. 

I. FISCAL POLICY 

II. MONETARY POLICY 
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Early payment of annual leave for workers in the construction, public works and hydraulics sector who are currently off 
work as part of the preventive measures taken against the spread of Covid-19. 
Placing at least 50% of the staff of public administrations at the central level as well as in regional and local authorities on 
exceptional paid leave. 

 

IV. MARKET INTELLIGENCE 

 
Creation of an internal crisis mechanism at the level of the Ministry whose main objective is to manage the negative impact 
of COVID-19 on the tourism industry.  
In addition to this, the setting up of a watch and monitoring unit specific to the tourism sector - chaired by the General 
Director of Tourism.  
This unit is in charge of the following:  
· Consultation with operators and professionals in the tourism industry on the predation modalities of the standardization 
phase;  
· Monitoring the developing impact of the current health situation on the tourism sector, in consultation with operators and 
professionals from the tourism, crafts and family work; 
· Holding consultations with employers' federations and workers' unions active in the economic world of tourism and 
handicrafts, aimed at mitigating the effects induced by the measures taken by the State to prevent and combat 
Coronavirus. 
Emphasis is put on "taking a series of solidarity measures aimed at instilling a dynamic of virtual marketing for the digital 
promotion of tourism and handicrafts through the programming of virtual tours to help promote the destination Algeria and 
the Algerian handicraft products, in the midst of the global health crisis of the "Covid-19". 
The State is relying on the promotion of a stronger domestic tourism, while the country will still count on international 
tourism once the health situation allows it. 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
On August 15, two agreements have been signed between the Groupe Hôtellerie, Tourisme et Thermalisme (HTT) and the 
different partners of Algerian tourism sector (la Compagnie nationale Air Algérie,  l'Office national algérien du Tourisme 
(ONAT), la Fédération nationale des Hôteliers (FNH), la Fédération nationale des associations et des Agences de voyages 
(FNAT), le Club Touring Voyage Algérie et le Syndicat national des Agences de voyages (SNAV) with the purpose of 
creating a Steering Committee to resume and restart tourism activities in the post-confinement period as well as of 
including railways transport as a main priority for the strengthening of local tourism sector. For more information, please 
consult: http://www.aps.dz/economie/108641-deux-conventions-pour-la-creation-d-un-comite-de-pilotage-de-relance-des-
activites-touristiques-et-l-inclusion-des-moyens-de-transport-ferroviaire 

 

VI. RESTARTING TOURISM 

 
The national airline company, Air Algerie is getting prepared for the resumption of flights and is updating its ticket 
reservation program including Tunisia for services from next August. For more information, please consut: 
https://www.dzairdaily.com/reprise-vols-air-algerie-active-commercialisation-billets/  
Algeria’s Ministry of Tourism, Handicrafts and Family Labour has developed and released COVID 19 health protocols to 
guide the safety reopening of the Maghreb nation’s tourism sector. The protocol which has been in place since August 15 
has seen the Ministry engaging the country’s key stakeholders to adhere and implement the requirement in order to secure 
the staff and the travelling public. The health protocol requires hoteliers to set up monitoring and crisis cells in order to 
contain urgent situations, to mobilize a medical staff for the daily care of tourists and employees. The Protocol in question 
also sets out measures concerning the operation of swimming pools and beaches, the reception and registration of guests. 
The measures also include the prohibition of events in the evening, the disinfection and cleaning of rooms and public 
spaces on a daily basis, and the mandatory requirements of all staff to wear a protective mask. The health protocol can be 
downloaded through the following link: https://www.mtatf.gov.dz/wp-
content/uploads/2020/08/Protocole%20Sanitaire_Fr.pdf 
On 4 October 2020, The Minister of Tourism, Handicraft and Family Work, Mohamed Hamidou, stated that several 
measures have been taken to eliminate: "bureaucratic obstacles and encourage investment" in the sector, including: "the 
examination of files for granting approval to tourist agencies and hotels within one month at the latest". For more 
information, please consult: http://www.aps.dz/economie/110529-tourisme-des-mesures-pour-eradiquer-la-bureaucratie-et-
encourager-l-investissement 
On 9 October 2020, the Minister of Tourism, Handicraft and Family Work, Mohamed Hamidou, reviewed with the 
Ambassador of Portugal in Algiers, H.E. Mr. Luiz de Albuquerque Veloso, the means of promoting relations between the 
two countries, particularly through the strengthening of bilateral cooperation in the field of tourism, says a statement from 
the Ministry. For more information, please consult: http://www.aps.dz/economie/110766-le-ministre-du-tourisme-passe-en-
revue-avec-l-ambassadeur-du-portugal-pour-renforcer-la-cooperation-bilaterale 
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On Saturday 10 October 2020, H.E. The Minister stated: "The promotion of national tourism remains dependent on the 
appropriate exploitation of local resources". Besides, H.E. The Minister stressed that Algeria has many assets that must be 
exploited in each region to develop the sector, particularly religious tourism and thermal, historical and rural tourism" which 
he described as "fundamental to boost local tourism". For more information, please consult: 
http://www.aps.dz/economie/110838-la-promotion-du-tourisme-national-tributaire-de-l-exploitation-idoine-des-ressources-
locales 
The Minister of Tourism, Handicrafts and Family Work, H.E. Mr. Mohamed Hamidou, unveiled on Tuesday 13 October 
2020 the revision of various laws governing and organizing the tourism and handicrafts sector, with a view to give a strong 
boost to the sector. For more information, please consult: http://www.aps.dz/economie/111001-revision-des-lois-
organisant-le-secteur-du-tourisme-et-de-l-artisanat  
On December 6, Algeria resumed its flights to the south of the country. Air Algérie, in great difficulty, will be able to breathe 
a little. For more information, please consult the following: https://www.lechotouristique.com/article/algerie-reprise-des-vols-
domestiques-malgre-la-flambee-des-contaminations  
A partnership agreement was signed on Thursday 07 January 2021 in Algiers between the Ministry of Tourism, Handicraft 
and Family Work and that of the Environment, with a view to protecting the natural heritage, developing ecological projects 
and products and promoting sustainable tourism. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Working and inspection visit to the wilaya of Ain Temouchent - The Minister of Tourism, Handicraft and Family Work, Mr. 
Mohamed Hamidou insisted, on Tuesday 10 November 2020, on the need to "give a new lease of life to domestic tourism 
given the potentialities and means that Algeria has to offer". For more information, please consut the following: 
https://www.mtatf.gov.dz/2020/11/10/visite-de-travail-et-dinspection-a-la-wilaya-dain-temouchent/?lang=fr 

  

IX. OTHER 

 
On March 22, the Government has announced a number of measures to prevent and mitigate COVID-19 in the country. 
For more information, please consult: 
http://www.premier-ministre.gov.dz/fr/premier-ministre/activites/com-22-03-2020-fr.html 
On March 24, a partial containment was declared by the Government. On March 28, an extension of the national 
containment to the following wilayas: Batna, Tizi Ouzou, Sétif, Constantine, Médéa, Oran, Boumerdes, El Oued et Tipaza. 
For more information, please consult: http://www.premier-ministre.gov.dz/fr/premier-ministre/activites/com-27-03-2020-
fr.html 
The members of the government decided to donate one month of their monthly salary to be paid into the COVID-19 
solidarity accounts. 
In addition to this, the following measures have been undertaken:  
· Hospitality and accommodation of citizens repatriated from abroad, in the framework of the lockdown operation and 
hospitality and accommodation of health sector staff; 
· Solidarity of Algerian craftsman through the reinforcement of the national capacity in terms of prevention methods; 
· Accompany the World Tourism Organisation (UNWTO) in its promotional campaign “stay home today” means “travel 
tomorrow”. 
The Prime Minister, Mr. Abdelaziz DJERAD, has decided to implement additional preventive measures on the occasion of 
the feast of Eid al-Fitr. For more information, please consult: http://www.premier-ministre.gov.dz/fr/premier-
ministre/activites/com-19-05-2020-6.html  
Application of a partial confinement at home, from 5 p.m. until the following day at 7 a.m., applicable to the wilayas of 
Batna, Béjaia, Blida, Tlemcen, Tiaret, Tizi Ouzou, Algiers, Sétif, Sidi Bellabes, Constantine, Annaba, Médéa, Oran, Bordj 
Bou Arreridj, Tipaza and Ain Defla and this, for a period of fifteen (15) days, namely from Saturday 30 May until Saturday 
13 June 2020 
Algeria announces renewal of partial lockdown in 29 provinces to prevent COVID-19 spread 
Source : https://africa.cgtn.com/2020/07/27/algeria-announces-renewal-of-partial-lockdown-in-29-provinces-to-prevent-
covid-19-spread/                                                                                                                                                - Algeria further 
eased its coronavirus lockdown on Sunday 9 August. The new measures include lifting a travel ban between 29 provinces 
until the end of the month. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Angola  
 Last update: 15 March 2021  

 

 
Tax exemptions on humanitarian aid and donations and some delays on filing taxes for selected imports were granted. 

 

 
On March 27, 2020, the central bank (BNA) decided to keep its policy rate unchanged but reduced the rate on its 7-day 
permanent liquidity absorption facility from 10 percent to 7 percent. Besides, the BNA announced the equivalent of 0.5 
percent of GDP to be provided as liquidity support to banks and created a liquidity line (equivalent to US$186 million) for 
the purchase of government securities from non-financial corporations. In addition to this, the BNA has expanded its credit-
stimulus program that allows banks to deduct from their reserve requirement obligations the amount of credit extended to 
selected sectors targeted by an ongoing import substitution/export promotion program.  
On April 3, the BNA announced that the minimum allocation of credit to promote the production of a set of priority products 
would increase from 2 percent to 2.5 percent of the commercial banks net assets. 
From March 30th, financial institutions that carry out credit operations are allowed to grant their clients a moratorium of 60 
days for servicing the debt. The measure, with a duration of two months, guarantees the flexibility of the terms of the credit 
obligations, upon request of the client. 

 

III. JOBS & SKILLS 

 
Under the relaxed restrictions, markets and street vendors in Luanda may operate from 06:00 until 14:00 (local time) from 
Tuesday to Saturday. Public transportation services will run from 05:00 to 18:00 at 50 percent of seating capacity. Civil 
services can operate daily between 08:00 and 18:00 at 50 percent staff. A state of emergency remains in place until 
Monday, May 25.                                            To alleviate the effects of the crisis, the government is providing support to the 
informal sector, on which a large part of Angolan families depend, with funding for family farming activities, via banks and 
the Agrarian Fund. 
With the same aim, the government has created the Risk Capital Fund with the objective of providing micro credit to 
support rural schools and community credit banks. 
The Government has also set up the Emergency Fund, which is providing support to programmes for agriculture, livestock 
and fisheries, especially for the most vulnerable communities, and the Monetary Base Transfer and basic food 
programmes.                                                                                                      The Angolan Ministry of Interior extended the 
validity of all work, residence, and temporary visas through December 31, 2020.     https://ao.usembassy.gov/covid-19-
information/                                          Training programme  and economic orientation for  the Youth. The executive is 
supported by youth training and economic orientation.  The Youth and Sports and Economics and Planning Ministry will 
implement, up to 2022, a training and economic orientation program for young people, within the framework of a 
cooperation protocol.  http://www.embajadadeangola.com/boletines-informativos/boletin-041220.html 

 

IV. MARKET INTELLIGENCE 

 
The United States Government has committed more than $3.5 million to support the Government of Angola’s response to 
the coronavirus COVID-19 outbreak. The money will be used as follows;  
-Conducting trainings on preparedness and response 
-Providing technical assistance on laboratory operations, infection prevention and control, and disease surveillance 
-Training field epidemiologists (disease detectives) to collect, analyze and interpret data and contribute to evidence-based 
decisions 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

I. FISCAL POLICY 

II. MONETARY POLICY 
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VI. RESTARTING TOURISM 

 
International flights have resumed in a limited capacity. The following reasons for travel are permitted:  Angolan citizens 
and foreign residents returning to their home; foreign professionals doing work in Angola; foreigners with a work visa; 
foreigners returning to their home country; official travel; cargo; humanitarian aid; medical emergencies; technical stops; 
and diplomatic personnel.Land borders remain closed for all but commercial transport. 
. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Anyone arriving in Angola must present proof of a negative RT-PCR COVID-19 test; passengers may take the test up to 72 
hours prior to travel. Arriving passengers must re-test within seven days of arrival and be released by the health authorities 
in order to leave quarantine.  Travelers will generally be allowed to quarantine at home.The cold chain for the Covid-19 
vaccines is complete,  informed this Minister of Health, Sílvia Lutucuta. According to the minister, who finished a balance 
meeting of the Multisectoral Commission for the Prevention and Combat of Covid-19, the cold case is located in the Central 
Purchase and Supply of Medicines and Medical Resources of Angola (CECOMA) ."The infrastructure will be available to 
health authorities in the first weeks of the year 2021", reinforced the minister.The minister reaffirmed that the first vacancies 
will take place in the country, stressing that Angola is working with the Covax initiative.For the second phase of the 
vacancy procurement process, Sílvia Lutucuta informed that Angola will work with the World Bank to obtain the necessary 
financing. In a first phase, the authorities plan to vacate the 20 for the population, giving priority to health professionals, 
police, military, among others who are in the first line.During the third stage, the minister added that the intentions are to 
win the majority of the Angolan population.Recently, Minister Sílvia Lutucuta announced that the country hopes to receive 
five million febrero out of the 12 million vacancies against Covid-19 planned for Angola.The minister, who spoke at a press 
conference to update the Presidential Decree on the Public Disaster Situation, says that, according to the program to 
acquire the respective vacancies, Angola expects to receive the remaining two (siete millones de vacunas) in April 2021.In 
addition to Pfizer vacuums, I say that the country could also purchase other vacuums, previously certified and authorized 
by the competent health agencies.As it is a public health issue, the vaccination against Covid-19 will be the exclusive 
responsibility of the Ministerio de Salud and will be administered in previously defined health units, according to the 
national health authorities http://www.embajadadeangola.com/noticias/noticia-171220-2.html 

 

VIII. DOMESTIC TOURISM 

 
Domestic flights between Luanda and the remainder of the country’s provinces resumed on September 14, 2020 

  

IX. OTHER 

 
Angola becomes the first country in Eastern and Southern Africa region to receive COVAX vaccines against COVID-
19.624,000 doses of the AstraZeneca-Oxford vaccine from the Sérum Institute of India as part of the COVAX initiative, 
which aims to ensure the equitable distribution of vaccines against COVID-19 worldwide. 
With this first batch of vaccines, estimated at about 10 per cent of the country's first phase vaccine needs, the Government 
will immunize health professionals, vulnerable people and those with complicated comorbidities. 
https://reliefweb.int/report/angola/angola-becomes-first-country-eastern-and-southern-africa-region-receive-covax-vaccines  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Benin  
 Last update: 26 February 2021  

 

 
Hotels that have not been requisitioned as part of the quarantine and restaurants will be reimbursed 70% of the wage costs 
and taxes linked to wages for a period of 3 months. In addition, the government will pay all their water and electricity bills 
for a period of 3 months. Travel agencies will benefit from the same subsidies as the hotels. In addition, the government 
will reimburse their rents for a period of 3 months. For more information, please consult: 
https://www.gouv.bj/actualite/711/crise-covid-19-benin---3-ministres-gouvernement-donnent-plus-precision-mesures-
sociales/ 

 

 
The regional central bank (BCEAO) first raised the liquidity made available to banks at its weekly and monthly auctions of 
March 23, allowing average refinancing rates to remain relatively close to the floor of the monetary policy corridor of 2.5 
percent. This was followed, starting with the weekly refinancing auction of March 30, 2020, by the adoption of a full 
allotment strategy at a fixed rate of 2.5 percent thereby allowing banks to satisfy their liquidity needs fully at a lower rate. 
Any business or entrepreneur can go to banks or micro-finance structures to apply for credit as they usually do. The files 
will be studied and credits will be granted, but at a rate of 0%. The costs of studying the file are borne by the State. For 
more information, please consult: https://www.gouv.bj/actualite/711/crise-covid-19-benin---3-ministres-gouvernement-
donnent-plus-precision-mesures-sociales/ 

 

III. JOBS & SKILLS 

 
Hotels and restaurants will be reimbursed 70% of the wage costs and taxes linked to wages for a period of 3 months. 
Travel agencies will benefit from the same subsidies as the hotels. 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
More than CFA francs 2.5 billion in financial donations addressed to the Minister for the Economy and Finance to help 
mitigate and combat the impact of COVID-19. For more information, please consult: 
https://www.gouv.bj/actualite/699/coronavirus-%E2%80%93-plus-2.5-milliards-fcfa-dons-financiers-milliers-materiels-
equipements-medicaux-deja-recus/ 

 

VI. RESTARTING TOURISM 

 
Pricing and exemption measures for the Covid-19 test for passengers at Benin airport. For more information, please 
consult: https://www.gouv.bj/actualite/835/tarification-mesures-exemption-test-covid-19-passagers-aeroport-
benin/#:~:text=Quels%20sont%20alors%20ces%20tarifs%20%3F&text=Le%20voyageur%20au%20d%C3%A9part%20de,
certificat%20au%20d%C3%A9part%20de%20Cotonou.&text=Le%20voyageur%20%C3%A0%20l'arriv%C3%A9e,ainsi%20
qu'%C3%A0%20un%20certificat.  
Mandatory online check-in and payment for Covid-19 tests for travellers arriving and departing from Cotonou airport. For 
more information, please consult: https://surveillancesanitaire.bj/ 
PROCEDURE FOR FILLING OUT THE HEALTH FORM FOR THE TRAVELER TO COTONOU AIRPORT (BENIN) - 
ARRIVAL. For more information, please consult: https://www.gouv.bj/actualite/860/telechargez-guide-parcours-voyageurs-
devant-effectuer-leur-test-covid-19-arrivee-depart-aeroport-cotonou--benin-/ 

I. FISCAL POLICY 

II. MONETARY POLICY 
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The practical information number, dedicated to travellers at Cotonou airport under Covid-19 management is 7016. 
On 19 November 2020, Minister Jean-Michel Abimbola  took part in a meeting on the Budget Committee of the National 
Assembly. After the session he had with the deputies, he announced that his budget has increased by 43% compared to 
the year 2020 
On 10 January 2021, Benin experimented with a special format for celebrating the national day of endogenous religions. 
The sensitive context that the whole world is going through due to the borderless spread of the pandemic linked to the 
coronavirus has forced restrictions on this festival, which until then had been popular, both in convents and at the Gate of 
No Return in Ouidah, which has been hosting official events since January 1993. It was 9 o'clock on Sunday, January 10, 
2021 when the procession of the much reduced ministerial delegation led by Babalola Jean-Michel Abimbola was 
welcomed at the entrance of the Gate of No Return by the prefectural and communal authorities of Ouidah and the pontiff 
Daagbo Hounon Tomadjlèhounkpon Houwamènou and some dignitaries of the endogenous cults.  
Benin is now one of the 29 African countries certified in the Airport Health Accreditation programme. For having put in 
place sanitary measures on the platform against COVID (wearing of masks, social distancing, disinfection booths, thermal 
cameras, tests on arrival and departure, information campaign), the Cotonou International Airport was ACI-Airport Health 
accredited on 19 January 2021. ACI Airport Health Accreditation enables airports to "demonstrate to passengers, staff, 
regulators and governments that they are prioritising health and safety in a measurable and established manner". It also 
allows airports to validate their own measures across their facilities and processes. ACI Airport Health Accreditation 
reassures the travelling public using airport facilities and promotes recognition of professional excellence in maintaining 
safe and hygienic facilities. It ensures harmonisation between ICAO's global guidelines and industry implementation. 
Cotonou Airport invites you to discover the "Benin Destination Wall". For several months now, under the impetus of 
President TALON's government, Cotonou Airport has been modernising through major renovation works. The latest symbol 
to date, a clear sign of the determination of the teams of the Société des Aéroports du Bénin (SAB) to improve the brand 
image of Cotonou airport, is the "Benin Destination Wall". For more information, please consult: 
https://www.gouv.bj/actualite/1191/l-aeroport-cotonou-vous-invite-decouverte-destination-benin--/  
Translated with www.DeepL.com/Translator (free version) 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
TALON Group companies offer 500 million CFA francs to the Government 
As of Thursday 16 April 2020, more than CFA franc 1.4 billion in financial donations and thousands of medical materials 
and equipment have already been received. For more information, please consult: 
https://www.gouv.bj/actualite/613/coronavirus---plus-1-4-milliard-fcfa-dons-financiers-milliers-materiels-equipements-
medicaux-deja-recus./ 
Reopening of bars and places of worship starting from Tuesday 2 June 2020. 
Government of Benin facilitates the return of 35 Beninese living in Gabon. For more information, please consult: 
https://www.gouv.bj/actualite/689/coronavirus-gouvernement-benin-facilite-retour-35-beninois-vivant-gabon/ 
As part of the fight against the Coronavirus, the government has taken new measures at the Cardinal Bernadin Gantin 
International Airport. Travellers to Cotonou are no longer forced to be systematically quarantined. Instead, they are now 
obliged to undergo systematic screening, the cost of which amounts to (100 000 CFA francs, 153 €). 
On May 26, the government of Benin announced through the Council of Ministers the reopening of places of worship 
(churches, temples, mosques, etc.) starting from Tuesday, June 2, 2020 following a new evaluation of measures 
implemented as part of the fight against the Covid-19 pandemic 
Establishment of a cordon sanitaire to isolate the communes most exposed to the pandemic as well as the identification of 
5 major centres dedicated to the management of positive cases. For more information, please visit: 
https://www.gouv.bj/actualite/721/coronavirus-ministre-benjamin-hounkpatin-fait-point-appelle-vigilance/  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Botswana  
 Last update: 15 March 2021  

 

 
To give businesses some cash-flow relief, the Government announced that 
tax concessions will be given to businesses in eligible sectors. For more information on the measures please consult: 
https://www.gov.bw/.  
The government established a Covid-19 Relief Fund with a 2 billion Pula (about 1,1 percent of GDP) contribution from the 
government that will: i) finance a wage subsidy amounting to 50% of salaries of affected businesses (1000-2500 pula per 
month for a period of 3 months; ii) finance a waiver on training levy for a period of 6 months (150 million pula). The MoF 
also decided a tax deferral of 75% of any quarterly payment between March and September 2020 to be paid by March 
2021.; iii) Build-up of fuel and grain reserves, as well as acquisition of relevant medical equipment and improvement of 
water supply (475 million Pula); iv) Fund a government loan guarantee scheme of 1 billion Pula (20% financed by 
commercial banks) for businesses that are tax compliant (including those who are not eligible to pay taxes/). Guarantee 
covers a period of 24 months with a max of 25 billion pula per borrower. Reduce the VAT refund period (from 60 days to 21 
days)  The Bank of Botswana will implement a new annual downward rate of crawl of 2.87 percent with effect from May 1, 
2020, representing a change from the current 1.51 percent. This is complementary to the reduction in the Bank Rate and 
contributes to further easing of real monetary conditions in the economy. 

 

 
To give businesses some cash-flow relief, the Government announced the following: 
· Guarantee loans by commercial banks to businesses mostly affected by COVID-19; 
· Give eligible businesses affected by COVID-19 access to credit to support ongoing operations in conditions where credit 
becomes more difficult to obtain; 
· The Ministry of Finance and Economic Development will provide more details on the criteria and guidelines for 
implementation of these particular measures. Furthermore, to facilitate doing business and keep the economy running: all 
Government institutions will pay Government Purchase Orders (GPOs) within five (5) days and parastatals to will pay 
within 24 hours; 
· The efficiency of procurement processes will be improve; 
· Government will pay all outstanding arrears for invoices within two (2) weeks and extended the validity period for GPOs; 
· VAT refunds to businesses will be expedited to assist with cash flow; 
· Banks have agreed to offer restructuring of loan facilities through which each bank will consider each case within their 
credit policy and parameters. This will include owner-occupied residential property mortgages and motor vehicle loans; 
· All commercial banks will offer a payment holiday for three (3) months with the option to extend to six (6) months to the 
affected sectors; 
· Regular payment obligations including life insurance premium payment, retirement fund contributions and loan 
instalments will be restructured and rescheduled to offer relief for at least three months to COVID-19 affected people 
subject to individual policies.    
At the meeting held on April 30, 2020, the Monetary Policy Committee (MPC) of the Bank of Botswana decided to reduce 
the Bank Rate by 50 basis points from 4.75 percent to 4.25 percent to support the domestic economy, and reduced the 
primary reserve requirement (PRR) from 5 percent to 2.5 percent to inject liquidity. 
Banks and nonbanks have agreed to offer loan restructuring (including for mortgages and vehicles) and payment holidays 
for affected sectors. Life insurance payment premiums and retirement fund contributions have been rescheduled for at 
least three months. The Bank of Botswana relaxed rules to meet capital requirements and introduced measures to improve 
liquidity. Capital adequacy ratio for banks has been reduced from 15 to 12.5 percent, and regulatory forbearance for non-
performing loans. Overnight funding costs were reduced, access to repo facilities broadened, and collateral constraints for 
bank borrowing from the BoB extended to include corporate bonds and traded stocks. 

 

III. JOBS & SKILLS 

 
Covid 19 wage subsidy for Mokoro polers and freelance professional guides operating along Okavango delta. 

 

I. FISCAL POLICY 

II. MONETARY POLICY 
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IV. MARKET INTELLIGENCE 

 
Donations worth over P964 000, from different organizations and individuals to help government combat Covid-19, 
government confirmed on May 12. 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Despite the cultural and language barriers faced in Botswana, Cuban doctors working in the country fight daily to minimize 
the local impact of Covid-19.https://www.plenglish.com/index.php?o=rn&id=65355&SEO=cuban-pediatricians-fight-covid-
19-in-botswana 

 

VI. RESTARTING TOURISM 

 
Diversification of Botswana’s tourism sector by allowing farmers to keep wildlife to boost agro-tourism after the severe 
impact of the coronavirus pandemic: the government shall accelerate initiatives aimed at stimulating local and international 
tourism by creating an enabling environment for increased investment in the tourism sector, in particular citizen 
participation.                                                                                                                       Botswana’s parliament voted to 
extend by a further six months a state of emergency imposed to fight the coronavirus. The move comes despite objections 
from opposition parties. The extension means President Mokgweetsi Masisi will continue to rule by decree until March 
2021, a full year since the pandemic hit Africa. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
On arriving in Botswana, you must present proof of a negative COVID-19 PCR test performed no more than 72 hours prior 
to your arrival. After arrival, you will have to remain in contact with the local health authority for a period of 14 days for self-
monitoring. 
You will be screened for COVID-19 symptoms upon entry. If you show symptoms you will be need to undertake mandatory 
testing and possible isolation or quarantine at your own cost. 
If you’re a returning citizen or resident and do not meet these requirements you will need to undergo 14 day mandatory 
quarantine and testing at your own expense. If you’re not a returning citizen or resident and do not meet these 
requirements, you will denied entry.https://www.gov.uk/foreign-travel-advice/botswana 

 

VIII. DOMESTIC TOURISM 

 
Botswana to allow chartered flights to the country's prime tourist destinations starting November 1, in an attempt to boost a 
sector that has lost hundreds of millions of dollars since the start of the COVID-19 pandemic. 
Flights will be allowed to land at two airports in Maun and Kasane, two prime tourist resorts, in the vicinity of the vast 
Okavango Delta https://www.voanews.com/africa/botswana-allow-chartered-flights-boost-tourism-sector 

  

IX. OTHER 

 
Botswana receives COVID-19 vaccines from India.Botswana on Tuesday received a batch of 30,000 COVID-19 vaccines 
from India at the Sir Seretse Khama International Airport in the capital, Gaborone. 
The Covishield vaccines are a donation from India, according to Vice President Slumber Tsogwane, who was on hand at 
the airport to receive the consignment. 
Covishield, the Oxford-AstraZeneca vaccine, is being manufactured locally by the Serum Institute of India, the world’s 
largest vaccine manufacturer. 
Tsongwane said the receipt of the vaccine marked “the beginning of a new journey”, adding that another batch ordered by 
the government will be delivered in a week. https://africa.cgtn.com/2021/03/09/botswana-receives-covid-19-vaccines-from-
india/  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Burkina Faso  
 Last update: 1 February 2021  

 

 
The government has approved: 
· Automatic remittance of penalties and fines to be paid; 
· Exemption of the contribution of micro-enterprises in the informal sector; 
· Exemption from VAT on the sale of products used in the fight against COVID-19; 
· Exemption from taxes and customs duties on pharmaceutical products, medical consumables and equipment used in the 
fight against the coronavirus; 
· Postponement of the deadline for the payment of the vehicle tax to the end of June 2020; 
· The suspension of proceedings for the recovery of tax debts and the collection of the minimum flat-rate tax for 
establishments in sectors such as passenger transport, hotel, restaurant and tourism; 
· The reduction of 25% of the license fee for the benefit of companies in the following sectors: passenger transport, hotel 
and tourism; 
· Companies that have already paid for the patent may opt for a compensation with other local taxes; 
· Application of a reduced VAT rate of 10% to the Hotel and Catering sectors; 
Abolition of charges and taxes imposed on the organisation of cultural activities; 
· Cancellation of penalties for delays in the execution of public contracts at the level of the central State and local 
authorities; 
· Remission of direct taxes in the context of an individualised examination of applications in extreme cases; 
· Establishment of an economic recovery fund for enterprises in difficulty amounting to CFA francs 100 billion;  
· Suspension of the Taxe patronale d’apprentissage (TPA) on salaries for the benefit of enterprises in the passenger 
Transport and Hotel sectors. 
The head of the Department of Culture, Arts and Tourism informs those involved in tourism that a reduced rate of 10% of 
Value Added Tax (VAT) has been applied to accommodation and restaurant services since April 1, 2020. For more 
information, please consult: 
https://www.culture.gov.bf/accueil/details?tx_news_pi1%5Baction%5D=detail&tx_news_pi1%5Bcontroller%5D=News&tx_n
ews_pi1%5Bnews%5D=88&cHash=0c77bef513dce5b8fe5a621a605d6ab2 

 

 
The government has approved: 
· Postponement of credit maturities for companies that request it; 
· The impact of the decline in the BCEAO's cost of funds on interest rates for customer loans, as part of the restructuring of 
loans to resident businesses; 
The Minister of Economy, Finance and Development, in collaboration with the National Funds and Microfinance Institutions 
will examine the files of their clients in difficulty. 

 

III. JOBS & SKILLS 

 
The Ministry of Culture, Arts and Tourism (MCAT), in collaboration with the statistical sub-programme of the Public 
Management and Statistics Support Programme (PAGPS/SPS), is organising a series of training courses with a view to 
equipping the various stakeholders and strengthening their understanding of the tourism sector. The opening ceremony 
took place on Thursday, 28 January 2021, under the chairmanship of the Secretary General of MCAT, Dr Lassina Simporé. 
This series of training sessions concerns the officials of the Ministry in charge of tourism, related ministries, media actors, 
political leaders, technical and financial partners and the civil society. The tourism expert in charge of this training is Mr 
Abdoulaye Sankara, who was previously the technical advisor to the Minister. The secretary general congratulated the 
directors who are taking initiatives, then thanked the partners. Finally, he urged the participants to be very assiduous. The 
head of the PAGPS/PS programme Mr Daouda ZOUNGRANA said he was delighted with the collaboration with the 
Ministry. As for the Director of the National Observatory of Tourism, Mr Bassirou Balboné, he thanked the partners and the 
authorities of the Ministry for their understanding and support. 

 

I. FISCAL POLICY 

II. MONETARY POLICY 
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IV. MARKET INTELLIGENCE 

 
A new national crisis management committee for the Covid-19 pandemic was set up on Monday May 11. For more 
information, please consult: 
https://www.gouvernement.gov.bf/informations/actualites/details?tx_news_pi1%5Baction%5D=detail&tx_news_pi1%5Bcon
troller%5D=News&tx_news_pi1%5Bnews%5D=335&cHash=ae1b52a95230c2b32e755fece21b745e  
It was decided to develop a new crisis communication plan. The plan is intended to ensure that people buy into the idea 
that the disease is a reality in the country and that they adopt good practices in barrier behaviours. 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Establishment of a Technical Committee comprising private stakeholders and the public administration for the identification 
of a sectorial response plan in support of tourism enterprises. 

 

VI. RESTARTING TOURISM 

 
Burkina Faso has made a statement about commercial flights resuming on August 1. Land and sea borders remain closed 
until further notice. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
The Ministry of Culture, Arts and Tourism, in collaboration with l’Association professionnelle des hôteliers et restaurateurs 
du Burkina (APHRB), applied a reduction of 25% on prices of hotels which are partners of the association, from 1st August 
to 30th September 2020 to encourage domestic tourism. For more information, please consult: 
https://www.burkina24.com/2020/07/30/tourisme-interne-au-burkina-faso-reduction-de-25-dans-les-hotels/  
In Burkina Faso, the government has decided to promote domestic tourism. This promotion is accompanied by several 
fiscal measures. During the vacations, it is the Minister of Culture, Arts and Tourism H.E. Mr. Abdoul Karim Sango himself 
who travels the country to show the way forward. In an interview with Libreinfo.net, the Minister is convinced that tourism in 
Burkina Faso is very rich but little exploited. He also explains the reforms in the sector, the insecurity and tourism, the 
UNESCO heritage in Burkina Faso etc.. For more information, please consult: 
https://www.culture.gov.bf/accueil/details?tx_news_pi1%5Baction%5D=detail&tx_news_pi1%5Bcontroller%5D=News&tx_n
ews_pi1%5Bnews%5D=89&cHash=fd9ca9fbd20dad3d8b182a66908d2310 

  

IX. OTHER 

 
Implementation of the COVID-19 Epidemic Preparedness and Response Plan is set up under the very high authority of the 
Prime Minister. The overall health response plan now stands at about 178 billion FCFA. 
On May 15, The Prime Minister's Office officially delivered the sum of more than a million CFA francs to the Minister of 
Health to fight against COVID-19. For more information, please consult: 
https://www.gouvernement.gov.bf/informations/actualites/details?tx_news_pi1%5Baction%5D=detail&tx_news_pi1%5Bcon
troller%5D=News&tx_news_pi1%5Bnews%5D=338&cHash=b49239ad25f1eb86e69eb9aed874af59 
The reopening of passenger flights took place on August 1st accompanied by strict protocols for testing and quarantine for 
new arrivals. This gradual reopening is subject to continued social distancing guidelines and mandatory use of masks, 
among other measures. For more information, please consult: https://www.imf.org/en/Topics/imf-and-covid19/Policy-
Responses-to-COVID-19#B                                                                      COVID-19 negative certification required for 
entering the country. All international travellers are required to present a negative COVID 19 test certificate dated no more 
than 5 days prior to departure to Burkina Faso. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Burundi  
 Last update: 21 August 2020  

 

 
Taxes owed will be forgiven for hotels and industries that will not be able to pay. Subsidies are planned to help pay salaries 
in these sectors and avoid massive layoffs. Salaries for suspended services such as those provided at the Melchior 
Ndadaye International Airport will continue to be paid with government support. 
Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S                                                                                          
On July 20, the Executive Board of the International Monetary Fund (IMF) approved a grant under the IMF's Catastrophe 
Containment and Relief Trust (CCRT) to cover Burundi's debt service falling due to the IMF from July 21, 2020 to October 
13, 2020, the equivalent of US$ 7.63 million (SDR 5.48). Additional relief covering the period from October 14, 2020 to April 
13, 2022 will be granted subject to the availability of resources in the CCRT, potentially bringing total relief on debt service 
to the equivalent of US$24.97 million (SDR 17.96). The debt service relief will help free up resources for public sector 
health needs including other emergency spending and help mitigate the balance of payments shock resulting from the 
COVID-19 pandemic. 
For more information, please consult: https://allafrica.com/stories/202007220230.html 

 

 
Not available 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Not available 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

I. FISCAL POLICY 

II. MONETARY POLICY 



 

Africa   Page 2 | 2 
The current information has been collected by UNWTO as of 16/03/2021 directly from Members States and from online public sources.  
For any comments, clarifications or corrections please contact tmic@unwto.org 

IX. OTHER 

 
Burundi has begun to mass test its citizens for coronavirus. 
Taxi drivers are asked to sanitize their vehicles and masks are required to be worn in hospitals. The government also 
lowered the cost of water and soap. 
 From 1 August, Burundi's international airport and land borders have reopened.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Cabo Verde  
 Last update: 15 March 2021  

 

 
To address the urgent balance of payment needs, the IMF Executive Board has approved financial assistance for Cabo 
Verde in the amount of US$32 million under the Rapid Credit Facility. 

 

 
Bank of Cabo Verde provides €400 million to banks in response to Covid-19. 
On 2 April 2020, the World Bank Board of Executive Directors approved a $5 million credit from the International 
Development Association (IDA)* to support the Archipelago of Cabo Verde in strengthening its preparedness and response 
to the COVID-19 pandemic. 
African Development Bank Group Approves 30 Million Euros Loan to Fight COVID-19. The bank's funding will support a 
commitment from authorities to increase the number of ventilators from 20 to 86 in isolation rooms, and in total from 35 to 
130 by mid-June. 

 

III. JOBS & SKILLS 

 
African Development Bank Group Approves 30 Million Euros Loan to Fight COVID-19: among other measures, the 
establishment of a scheme to partially fund the wages of furloughed workers from affected businesses has been approved. 
Temporarily suspended employees will receive 70 percent of full wages for the duration of the crisis. 

 

IV. MARKET INTELLIGENCE 

 
International Monetary Fund (IMF) Executive Board approves a US$32 million disbursement to Cabo Verde to address the 
COVID-19 Pandemic 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
One of the fundamental components of the Government's vision for tourism is the joining of efforts with the private sector in 
its valorization and promotion ”- Carlos Santos 
This Wednesday, the Minister of Tourism and Transport chaired the meeting of the National Tourism Council (CNT 2020), 
held this year, under the motto “Together in the Takeback of Tourism in Cape Verde”. In his opening speech, Carlos 
Santos stressed the importance of this meeting and underlined that "the Government's vision is the joining of efforts with 
the private sector in the valorization and promotion of tourism". 
https://www.governo.cv/a-visao-do-governo-e-a-uniao-de-esforcos-com-o-setor-privado-na-valorizacao-e-promocao-do-
turismo-carlos-santos/                                                                Government signs agreement to create the 500 million euro 
project - “Little Africa Maio” 
For the Head of Government, who witnessed the act of signing the agreement, the economic and social impact of this great 
project that extends to the island of Santiago and to the whole national, “positions Cape Verde with a reference investment 
that builds bridges between Africa and Europe and constitutes a hub for the African continent 
https://www.governo.cv/governo-assina-acordo-para-criacao-do-projecto-de-500-milhoes-de-euros-little-africa-maio/ 

 

VI. RESTARTING TOURISM 

 
Trips to be resumed with extra precautions of sanitary control. A number of measures were approved in good time: 
mandatory use of masks, temperature measurement, hygiene and health surveillance form. Ports and airports, air and sea 
carriers, are subject to strict health security measures.                                                                                                                                                                                                       

I. FISCAL POLICY 

II. MONETARY POLICY 
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Resumption of Tourism: Cape Verde to introduce antigen tests to mitigate and combat Covid-19 and facilitate the 
resumption of tourism 
“The Government has already triggered the use of these tests (antigens) for those who land in Cape Verde”, said Carlos 
Santos at the end of the work of the National Tourism Council (CNT 2020), also stating that the Government, too, has 
made an intense diplomatic offensive in order to accelerate the acceptance by the issuing countries so that the 
authorization for tourists to come to Cape Verde is a closer reality.https://www.governo.cv/retoma-do-turismo-cabo-verde-
vai-introduzir-testes-antigenios-para-mitigar-e-combater-a-covid-19-e-facilitar-a-retoma-do-turismo/?fbclid=IwAR3n-
77PkbPvCLWKWAqQuvkGo1T-kgpfWWD5JAHKOSpsKNXE-WiK8SYSJfI 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Investments are reinforced to increase the country’s capacity to perform PCR tests, with a new laboratory in Praia and 
laboratories in S. Vicente and Sal. In Fogo it will be installed soon. 
According to Prime minister  Ulisses Correia e Silva, more than 90,000 masks are made available free of charge to the 
poorest people through the Ministry of Family and Social Inclusion, among other measures that will only be insufficient if 
they are “accompanied by people’s responsibility in the face of the seriousness of the epidemic of COVID-19″ 

 

VIII. DOMESTIC TOURISM 

 
From July 15, inter-island air travel and maritime connections between all islands for passenger transport  resumed. A 
person who travels from Santiago or Sal to other islands, must present, at check in , a COVID 19 screening test with a 
negative result, carried out in the 72 hours before the trip. 

  

IX. OTHER 

 
Cabo Verde received Friday, March 12, its first batch of the AstraZeneca-Oxford vaccine, sent through the COVAX 
Initiative, a partnership between the Government of Cabo Verde, CEPI (Coalition for Innovation in Epidemic 
Preparedness), GAVI (Global Vaccine Alliance) and WHO (World Health Organization), in partnership with UNICEF (United 
Nations Children’s Fund), the World Bank and others. 
This is a historic step towards achieving our goal of ensuring the equitable distribution of COVID-19 vaccines worldwide, 
and which is already considered the largest acquisition and operation of vaccine supply in human history. This delivery is 
the first batch part of the government plan agreed with the COVAX mechanism, aiming to cover 20% of the country’s 
population (111,372 people) prioritizing the population at more at risk.https://moderndiplomacy.eu/2021/03/13/cabo-verde-
received-the-first-batch-of-covid-19-vaccines/  



 

Africa   Page 1 | 2 
The current information has been collected by UNWTO as of 16/03/2021 directly from Members States and from online public sources.  
For any comments, clarifications or corrections please contact tmic@unwto.org 

COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Cameroon  
 Last update: 11 February 2020  

 

 
For the 2nd quarter of 2020, suspension of general accounting audits, except in the case of suspicious tax behavior 
Postponement of the deadline for the submission of statistical and tax returns without penalties in the event of payment of 
the corresponding balance 
Granting moratoria and deferrals of payment to companies directly affected by the crisis and suspending forced recovery 
measures against them 
Postponement (to 30 September 2020) of the property tax payment deadline for the 2020 fiscal year 
Full deductibility for corporate income tax purposes on donations made by companies for the fight against COVID-19 
Exemption from withholding tax and parking tax for taxis and motorbike taxis, as well as from axle tax for the 2nd quarter of 
the year 
Exemption from tourist tax in the hotel and restaurant sector for the rest of the 2020 financial year, starting in March. 
Establishment of a “Special National Solidarity Fund for the Fight against Coronavirus” 
H.E. Mr. Alamine Ousmane Mey, Minister of Economy, Planning and Land Development (Minepat) has presented to 
technical and financial partners the draft strategy of Cameroon's response to Covid-19. It is summarized in five pillars: 
health response, economic and financial resilience, strategic supply, strengthening of research and innovation and also 
social resilience. This response strategy, although still being developed, is already estimated at F 479.3 billion over three 
years, including F 296 billion in 2020. For more information, please consult: https://www.cameroon-
tribune.cm/article.html/33181/fr.html/riposte-contre-le-covid-19-le-gouvernement-peaufine-sa-strategie 

 

 
Use of an envelope of 90 billion CFA francs (made available to the "BDEAC" by the "BEAC") 
Request for financial support from the IMF and the World Bank by the State of Cameroon 
Suspension of liquidity absorption 
Downward revision of the tender interest rate 
To opt for a cash injection of between 240 to 500 billion CFA francs  
Downward revision of the tax relieves applicable to public and private institutions 
Support for companies' cash flow through the allocation of a special envelope of CFA francs 25,000,000,000 for the 
depletion of stocks of VAT credits awaiting repayment 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Implementation of a study to assess the impact of COVID-19 on the national economy 
Establishment of a framework for consultation between the Ministère des Finances (MINFI)/ Ministère de l'Économie, de la 
Planification et de l'Aménagement du Territoire (MINEPAT) and the main economic actors in order to mitigate the effects of 
the crisis and promote a rapid resumption of activity 
Tourism in the digital era 
As technology evolves, social media plays a vital role in the society, especially in connecting institutions with her audience. 
On Tuesday 24th November 2020, the Digital Marketing Committee for Cameroon Destination of the Ministry of Tourism 
and Leisure (MINTOUL) organized a working session to this effect. The session was chaired by the Secretary General of 
MINTOUL, NDIORO A MAMOUM, representing the Minister of State, Minister of Tourism and Leisure in the conference 
hall of the ministry. During this session, emphasis was laid on the structure and how the different units involved will ensure 
the active presence of MINTOUL on the different social media platforms.   
The technical coordination unit, led by the chief of Division for Planning and Cooperation was asked to set the units at work 
for the ambitions to be achieved. 

 

I. FISCAL POLICY 

II. MONETARY POLICY 
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V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Air France has received the authorization from the President of the Republic to operate commercial flights in Yaoundé-
Nsimalen and Douala international airports. 
Brussels airlines has been authorized to operate commercial flights to Cameroon starting from July 8th 2020. For more 
information, please consult: https://www.journalducameroun.com/cameroun-brussels-airlines-autorise-a-reprendre-ses-
vols-cameroun/   
Ethiopian Airlines, Africa’s largest airline is resuming service to Duala and Yaoundé as of July 13, 2020. The service will 
initially be three times a week on Tuesdays, Thursdays and Saturdays from Addis Ababa to Duala via Yaoundé and then 
back to Addis Ababa. 
Source: https://www.rustourismnews.com/2020/07/13/ethiopian-airlines-to-resume-flights-to-cameroon/ 
On 13 October 2020, the Ministry of Tourism and Recreation initiated a press trip in the Northern region. The expedition 
aims not only to show the national and international public opinion the tourist wonders that the Northern region abounds 
with, but also to focus on the leisure activities of the region. Hotels, tourist sites, and leisure parks are visited by the Mintoul 
team and journalists who will relay the information. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
The Government has lifted some of the measures previously put in place after having carried out an assessment of the 
impact of COVID-19 on the national economy. 
A nationwide COVID-19 screening campaign was launched in Cameroon on Tuesday, July 28th. 
Promotion of Tourism and Sustainable Development in the Lake Chad basin: 
On Wednesday 3rd of February 2021, the Minister of State, Minister of Tourism and Leisure, Bello Bouba MAÏGARI 
presided over a meeting in the conference hall of his ministry, updating the project data for the implementation of the cross-
border community pilot program to combat poverty through the promotion of tourism and sustainable development in the 
border countries and sites of Lac Chad.  
The two main points sited during this meeting were: 
The fight against poverty through the promotion of tourism and sustainable development in the border countries and sites 
of Lake Chad and the preparations  towards the first visit to the site in order to identify the priority sites and activities to be 
carried out there. In a bid to support in the implementation of this project, The Ministry of Tourism and Leisure, will 
contribute towards the fight against poverty through the promotion of tourism and sustainable development in the border 
countries and sites of the Lake Chad basin.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Centr. African Rep.  
 Last update: 12 April 2020  

 

 
Not available 

 

 
Not available 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Restaurants, bars and places of worship have been allowed to re-open. Moreover, international travels are expected to 
resume gradually, and most travel restrictions have been lifted. This reopening is conditional on following some measures 
such as frequent hand washing and social distancing. However, self-quarantine for confirmed cases remain in place. 
Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
Wearing a mask and reducing crowds. Two measures to limit the spread of coronavirus in the Central African Republic 
have been reinforced by the Government. For more information, please consult: https://fr.africanews.com/2020/06/22/la-
rca-durcit-les-mesures-contre-la-covid-19/ 
People entering Central African Republic territory by road will no longer be subject to routine screening, according to a 
measure announced by the Central African Republic's Ministry of Health and Population on 30 June. For more information, 
please consult: https://www.journalducameroun.com/corona-centrafrique-assouplit-entree-camer/   

I. FISCAL POLICY 

II. MONETARY POLICY 
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OFFICIAL LAUNCH OF THE AFRO-EUROPEAN FESTIVAL ON 28 NOVEMBER 2020 AT THE ALLIANCE FRANÇAISE 
DE BANGUI. IT AIMS TO DEVELOP A CROSSOVER VIEW OF AFRICAN AND EUROPEAN CULTURES. THIS 
FESTIVAL HAS SEVERAL HOMES THROUGHOUT THE DISTRICTS OF THE CITY OF BANGUI AND SOME CITIES IN 
THE PROVINCES. THERE WILL ALSO BE TWO ROUND TABLES ON THE PROMOTION OF CENTRAL AFRICAN 
CINEMA.  



 

Africa   Page 1 | 2 
The current information has been collected by UNWTO as of 16/03/2021 directly from Members States and from online public sources.  
For any comments, clarifications or corrections please contact tmic@unwto.org 

COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Chad  
 Last update: 26 February 2021  

 

 
Financing for COVID-19 health-related expenditures are estimated at CFAF 37 billion (0.7 percent of non-oil GDP), which 
are being implemented under a national contingency plan. Key measures include: (i) training of medical and technical staff, 
(ii) purchase of necessary medical equipment, (iii) construction of seven health centers in remote areas, (iv) construction of 
three mobile hospitals, and (v) securely managing entry points. Additionally, the capacity of Farcha Hospital in N'Djamena 
is going to be expanded and the hiring of additional health workers is in process. The authorities have also decided on a 
package of fiscal measures to help businesses weather the shock: (i) for SMEs, the authorities will, among other things, 
reduce by 50 percent the business license fees and the presumptive tax for 2020, (ii) tax breaks such as carryforward 
losses and delays in tax payments will also be examined on a case-by-case basis, (iii) clearance of domestic arears of 
about CFAF 110 billion owed to suppliers, (iv) a subsidy planned to the agricultural sector (0.3 percent of non-oil GDP), and 
(v) the simplification of the import process for food and necessity items, including health equipment, and tax exemptions for 
these items. Measures were also taken to alleviate the hardship on households, including (i) temporary suspension of 
payments of electricity and water bills for the lifeline consumption, as well as (ii) Replenishment of the national food 
distribution program (Office National de Sécurité Alimentaire, ONASA) (0.5 percent of non-oil GDP), (iii) the National 
Assembly adopted a new law on May 11 that establishes a Youth Entrepreneurship Fund (0.6 percent of non-oil GDP), (iv) 
payment of all death benefits due to deceased civil and military agents, indemnities and ancillary wages owed to retirees 
and payment of medical expenses for civilian agents and defense and security forces (0.1 percent of non-oil GDP), and (v) 
a solidarity fund for the vulnerable population amounting to CFAF 100 billion 
Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S                                                                                                                         
- On July 22, the Executive Board of the International Monetary Fund (IMF) approved a disbursement under the Rapid 
Credit Facility (RCF) for SDR 49.07 million (about US$ 68.49 million or 35 percent of quota).This is the second 
disbursement under the Rapid Credit Facility (RCF), to address urgent balance of payment needs stemming from the 
COVID-19 pandemic. For more information, please consult: https://www.imf.org/en/News/Articles/2020/07/22/pr20268-
chad-imf-execboard-approves-additional-us-69-49m-disburse-and-notes-cancellation-ecf 

 

 
On March 27, 2020, BEAC announced a set of monetary easing measures including a decrease of the policy rate by 25 
bps to 3.25 percent, a decrease of the Marginal Lending Facility rate by 100 bps to 5 percent, a suspension of absorption 
operations, an increase of liquidity provision from FCFA 240 to 500 billion, and a widening of the range of private 
instruments accepted as collateral in monetary operations. The MPC also supported BEAC’s management’s intent to 
propose to reduce haircuts applicable to private instruments accepted as collateral for refinancing operations, and to 
postpone by one-year principal repayment of consolidated central bank’s credits to member states, but these possible 
additional measures are not effective yet. On March 25, 2020, the COBAC informed banks that they can use their capital 
conservation buffers of 2.5 percent to absorb pandemic-related losses but requested banks to adopt a restrictive policy with 
regards to dividend distribution. 
Source :https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

I. FISCAL POLICY 

II. MONETARY POLICY 
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VI. RESTARTING TOURISM 

 
Chad will resume commercial flights starting on August 1.  All international travellers will be required to surrender their 
passport, quarantine at home for 7 days and take a COVID-19 test on the 7th day. Passports will be returned upon 
presentation of the COVID-19 negative test receipt. 
Source: https://www.traveloffpath.com/africa-reopening-for-tourism/ 
The Minister of Tourism Development, Culture and Handicrafts Mr. PATALET GEO received this morning in his department 
the Chargé d'affaires of the United Arab Emirates Mr. AMIR ABDALLAH ALMINHALI. The exchanges between the two 
personalities have focused on the cooperation between the two countries on the strengthening of tourism, cultural and 
handicraft cooperation. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
The Minister of Tourist Development, Culture and Handicrafts PATALET Geo made a press briefing on Thursday, January 
28, on the working visit to the provinces of Salamat and Guera from 22 to 25 January. Indeed, this visit is part of the 
prospecting of promising circuits for the development of Chadian tourism. Zakouma National Park, the largest park in the 
country, with 305,000 hectares, where 66 animal species and 669 plant species live.  In order to make the administration's 
functioning more dynamic, the Minister is considering the following solutions: The revision of the agreement signed 
between the Government of the Republic of Chad and African Parks Network to enable the State to integrate the co-
management of this park; 
-The opening of the park to other concessionaires for the development and promotion of tourism; 
-the increase of the capacity of the existing reception structure for the construction by the ONPTA of a 100-bed 
accommodation of a cultural centre and the development of a track inside the park in order to make the park accessible in 
all seasons; 
-the completion of the construction of the 3-star hotel in Am-timan ; 
-the construction of a tourist village with a capacity of 100 beds, a restaurant and a cultural centre by the ONPTA around 
the queen of the Guéra ; 
-the installation of an ONPTA antenna in Mongo. 
In order to improve the working and living conditions of the field agents and to enhance the cultural and craft sectors in the 
provinces of Salamt and Guéra, the following works are envisaged: 
-the construction of the Culture and Handicrafts House in Am-timan, including the library, production room, theatre, games 
room, handicraft centre... ; 
-the equipment of the provincial delegations and houses of Culture with furniture and office supplies; 
-strengthening of staff structures ; 
-training of agents in heritage management, reception and entertainment; 
-training of tourist guides 
These actions undertaken aim at creating suitable conditions to promote national tourism based on several dimensions. 
For the Minister of Tourist Development, Culture and Handicraft PATALET Geo, the milestones of the development of 
Chadian tourism have already been set through master plans. 
For more information, please consult the following: https://www.facebook.com/mdtcacab/  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Comoros  
 Last update: 12 March 2021  

 

 
The government has decided to reduce import taxes on food, medicines, and items related to hygiene by 30 percent.  
 Import taxes on food, medicines, and items related to hygiene were reduced by 30 percent. The government announced a 
fund to support employees associated with airport operations 
The Executive Board of the International Monetary Fund (IMF) approved on April 22 a disbursement under the Rapid Credit 
Facility (RCF) equivalent to SDR2.97 million (about US$4.05 million, 16.7 percent of quota) and a purchase under the 
Rapid Financing Instrument (RFI) equivalent to SDR5.93 million (about US$8.08 million, 33.3 percent of quota) to meet 
Comoros' urgent balance of payment needs stemming from the COVID-19 pandemic. 
Policy commitments made by the Government in the context of The World Bank $10 million development policy financing 
(DPF) include: (i) a reduction of total customs duties and taxes (30% to 10% reduction) on selected food and medical 
products till December 31, 2020; (ii) the establishment of a national social registry for social safety net (SSN) program 
beneficiaries; (iii) a tax deferral of three months for large firms and nine months for micro, small, and medium enterprises; 
(iv) a restructuring of the National Company of Post Office and Financial Services (SNPSF), beginning with the separation 
of its postal and banking activities; (v) the promulgation of a law on payment services; (vi) the publication on the Central 
Bank’s website of a semi-annual statistical bulletin on debt, including domestic and external debt and publicly guaranteed 
debt; (vii) and the creation of a fast-track lane for perishable, sensitive, and dangerous goods as well as joint inspections by 
the customs authority and the INRAP. 

 

 
The authorities intend to monitor the impact of the COVID-19 shock on banks’ asset quality. The central bank reduced 
reserve requirements to 10 percent. The authorities also announced a restructuring of commercial loans and freezing of 
interest rates in some commercial loans. 

 

III. JOBS & SKILLS 

 
The government announced a fund to support employees associated with airport operations. 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Air Tanzania Company Limited (ATCL) has announced the resumption of scheduled flights between Dar es Salaam and 
Hahaya, The Comoros with effect from September 8. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
 

I. FISCAL POLICY 

II. MONETARY POLICY 
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The country is likely to receive 20% vaccine coverage by the end of 2021 through the COVAX initiative, but may also 
receive vaccines through other channels (to be confirmed). 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
The government declared a travel ban, which added to measures such as closing schools, prohibitions of gatherings of 
more than 20 people, and suspension of traditional ceremonies. The President announced a curfew from 8:00 p.m. to 5:00 
a.m. However, he said that a full lockdown cannot be in place owing to the dimension of the informal economy.  
Comoros has been working intensely in repatriating locals being stranded abroad. 
The economy has gradually started to open. The airport remains closed. The authorities have prepared a public-health 
related plan that describes the measures to be taken to minimize risks from pandemics. 
A new wave began in December 2020 and cases are rapidly increasing through the beginning of 2021.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Congo  
 Last update: 18 December 2020  

 

 
The government announced the creation of a fund (XAF 100 Billions) in order to help companies and vulnerable 
population. 
The overall cost of the response plan to the COVID 19 epidemic has been estimated at US$170 million (100 billion XAF), 
equivalent to 1.6 percent of 2020 GDP, to date the government has made available to the Ministry of Health the amount of 
US$1.4 million. The EU, WFP, France are getting together to provide support for the poorest segments of the population 
with combined support amounting to about 3 billion XAF as of now. Other UN agencies have provided about $8 million to 
support covid19 efforts. 
The government has adopted some measures to ease tax and duty payments for private enterprises. In particular, more 
time has been given to companies to pay their taxes and tax assessments on site have been abandoned. The import duty 
directorate is also strongly encouraging electronic payment of dues and allowing more electronic documents to be 
accepted at the port. Corporate income tax has been reduced to 28 percent from 30 percent and the turnover tax has been 
reduced to 5 percent from 7 percent for small businesses with turnover below 100 million XAF. 
Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S 

 

 
On March 27, 2020, BEAC announced a set of monetary easing measures including a decrease of the policy rate by 25 
bps to 3.25 percent, a decrease of the Marginal Lending Facility rate by 100 bps to 5 percent, a suspension of absorption 
operations, an increase of liquidity provision from FCFA 240 to 500 billion, and a widening of the range of private 
instruments accepted as collateral in monetary operations. The MPC also supported BEAC’s management’s intent to 
propose to reduce haircuts applicable to private instruments accepted as collateral for refinancing operations, and to 
postpone by one-year principal repayment of consolidated central bank’s credits to member states, but these possible 
additional measures are not effective yet. On March 25, 2020, the COBAC informed banks that they can use their capital 
conservation buffers of 2.5% to absorb pandemic-related losses but requested banks to adopt a restrictive policy with 
regard to dividend distribution. Discussions are taking place at the country level on whether private companies can have 
access to the 100 billion XAF fund set up by the President and on simplifying access to refinancing instruments. A 
guarantee scheme has been set up to help private companies service their banking debts, but no details have been 
provided on the amounts or conditions. 
Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Since May 18, the Republic of Congo government lifted a few lockdown measures initially put in place on March 31 to fight 
the spread of the coronavirus. 

I. FISCAL POLICY 

II. MONETARY POLICY 
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As of late June, restaurants, hotels, and most private services have opened in the two main cities, while the rest of the 
country had opened up completely previously. Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-
to-COVID-19#S 
H.E. the Minister Ms. Soudan-Nonault met with all the promoters and managers of the accommodation establishments on 
29 August 2020. For more information, please consult: https://www.tourisme-environnement.gouv.cg/covid-19-ministre-
soudan-nonault-sest-entretenue-lensemble-promoteurs-gerants-etablissements-dhebergement/ 
The Minister of Tourism and Environment has issued circular n°1440/MTE-CAB specifying the measures to be taken for 
the management of waste in the hotels selected for the accommodation of passengers coming from abroad. Please consult 
the said circular through the following link: https://www.tourisme-environnement.gouv.cg/wp-
content/uploads/2020/08/Circulaire-N%C2%B01440.pdf 
As part of the response to the Coronavirus (COVID-19), a series of measures have been taken by the Government, 
including the closure of tourism and leisure establishments. However, the Government has gradually lifted certain 
restrictions that allow the reopening and operation of some tourism and recreation facilities. 
This reopening is subject to health measures aimed at minimizing physical contact in public places in order to reduce the 
risk of contamination. For more information, please consult the health protocol to be followed in the tourism and leisure 
establishments at the following link: https://www.tourisme-environnement.gouv.cg/wp-content/uploads/2020/08/Protocole-
Sanitaire.pdf 
Signing of a Memorandum of Understanding for investment and development of ecotourism in the Nouabalé Ndoki National 
Park worth 14 million dollars between H.E. Mrs. Arlette SOUDAN-NONAULT, Minister of Tourism and Environment, and 
Mrs. ELZA GILLMAN, General Administrator of Congo Concervation Compagny. For more information, please consult: 
https://www.tourisme-environnement.gouv.cg/signature-dun-protocole-daccord-dinvestissement-developpement-de-
lecotourisme-parc-national-de-nouabale-ndoki-dune-valeur-de-14-millions-de-dollars-entre-ministre-tourisme-de/ 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
The Minister of Tourism and Environment, Mrs. Arlette Soudan-Nonault, took a hike on the Lékoli River in the Cuvette-
West department on October 24 to promote local tourism. For more information, please consult: https://www.tourisme-
environnement.gouv.cg/developpement-touristique-vendre-destination-congo-a-travers-randonnee-riviere-lekoli/ 

  

IX. OTHER 

 
The President has announced that the flightspace will reopen fully as of August 24 with the requirement that each arrival is 
equipped with a negative covid19 test result dating from at most 5 days. For more information, please consult: 
https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#B  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Côte d'Ivoire  
 Last update: 26 February 2021  

 

 
The government has established an Economic, Social and Humanitarian Support Plan valued at 1,700 billion FCFA, or 
around 5% of GDP. Additionally, the Government will take the following measures: 
· Suspend tax audits for a period of three months; 
· Postpone for three months the payment of flat-rate taxes for small traders and craftsmen (in particular the small 
restaurants, nightclubs, bars, cinemas and places of shows); 
· Defer for a period of three months the payment of taxes, levies and similar payments due to the State as well as social 
charges due to the cash flow difficulties of companies; 
· Reduce the transport license by 25%; 
· Postpone for three (3) months the payment of capital income tax (IRC) to tourism and hotel businesses that are 
experiencing difficulties; 
· Exempt door duties and taxes on health equipment, materials and other health inputs used in the fight against COVID-19; 
· Cancel the penalties for delays in the execution of public contracts and orders with the State and its dismemberments 
during the crisis period; 
· Reimburse the VAT credits within two (2) weeks, thanks to a reduction in prior checks and the strengthening of post 
checks; 
· Continue, despite the crisis, to pay the domestic debt, in particular to companies in the sub-sectors affected by the crisis, 
by favoring invoices below 100 million to reach the maximum number of companies, in particular SMEs and very small 
businesses; 
· Redevelop in connection with the Autonomous Ports of Abidjan and San Pedro the payment of storage costs during the 
period of the pandemic to defer penalties and suspend the invoicing of demurrage, that is to say the penalties due in if the 
time limits for the presence of vessels are exceeded.  
· The establishment of a support fund for the private sector for an amount of 250 billion FCFA, taking into account the 
strengthening of support for SMEs for at least 100 billion FCFA and the establishment of guarantee funds, in order to have 
a leverage effect on access to credit; 
· The establishment of a specific support fund for informal sector companies affected by the crisis for an amount of FCFA 
100 billion; 
· Support for the main sectors of the national economy, in particular cashew, cotton, rubber, palm oil, cocoa, coffee, 
amounting to FCFA 250 billion; 
· Support for food, vegetable and fruit production for an amount of 50 billion FCFA, of which 20 billion for inputs;  
· Postpone, for all subscribers, the payment deadlines for electricity and water bills, from April to July 2020, and from May 
to August 2020. For this purpose, payment options will be offered to relieve populations; 
· Take charge of the electricity and water bills, to be paid in April and May 2020, from disadvantaged groups, i.e. 
households subscribed to the social electricity tariff, and households billed only in the social tranche for water. This 
concerns more than a million households, or around 6 million of our fellow citizens; 
· Establish a solidarity fund for an amount of 170 billion FCFA, in order to finance the most vulnerable populations. 
On November 26, Minister Siandou Fofana co-chaired with the Minister of Youth Promotion and Youth Employment, Mr. 
Mamadou Touré, the ceremony of handing out checks to actors of bars and nightclubs within the framework of the Support 
Fund for the Informal Sector established by the Government to mitigate the socio-economic effects of the Covid-19 
pandemic. This special fund of 1.5 billion Fcfa, allocated to the actors of night entertainment, under our impetus and in 
synergy with the Youth Employment Agency where it is housed, has been the subject of a special order to enable this part 
of the tourist industry, which provides thousands of jobs, to stem the losses caused by the closure of nightclubs and bars, 
the day after the occurrence of the Covid-19. For this first tranche, 43 operators received amounts ranging from 500 000 
Fcfa to 7 million Fcfa. About thirty files are currently being processed.  
Ministers Siandou Fofana and Mamadou Touré took advantage of this ceremony to salute the civic spirit of the sector's 
actors. This presentation of checks is, certainly the culmination of a work of the managers of bars and nightclubs with our 
teams, but is also the beginning of a collaboration for the development of the Ivorian tourist destination. 
Translated with www.DeepL.com/Translator (free version) 

 

 
Not available 

 

I. FISCAL POLICY 

II. MONETARY POLICY 
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III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Côte d'Ivoire Tourism launches an intense week-long census operation (2 to 9 June 2020). The aim is to identify the 
expectations of operators in the sector through an identification form to be filled out online. 
This campaign concerns all the players in the tourism sector: travel agencies, airlines, restaurants and hotels, car rental 
agencies, leisure centres, etc.... 
Minister Siandou Fofana received on Thursday, May 28, 2020, the group of catering professionals. The representatives 
presented their concerns and made proposals for the revival of the catering sector. The Minister reassured them about the 
measures being taken by the Government to revive the tourism and leisure sector. 
In order to make an inventory of the existing tourist offer and to exchange with the managing populations of the various 
identified tourist sites, Côte d'Ivoire Tourism is currently undertaking a mission to identify centres of interest. For more 
information, please consult: https://www.facebook.com/cotedivoiretourisme.ci/ 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
The Government has initiated consultations with the private sector stakeholders as well as with various professional 
organizations. These consultations enabled to draw up the said Economic, Social and Humanitarian Support Plan valued at 
FCFA 1700 billion. 

 

VI. RESTARTING TOURISM 

 
The Minister for the Promotion of Youth and Youth Employment, Mr. Mamadou Touré, announced financial support of CFA 
francs 10 billion to sustain the informal sector and revive their activities. For more information, please consult: 
http://www.gouv.ci/_actualite-article.php?recordID=11180&d=1#p 
In the context of the reopening of the Ivorian air borders and the resumption of domestic and international flights, the 
Minister of Transport has informed the airport community, travellers and all air transport users of the introduction of a new 
passenger declaration system for all flights. 
To this end, travellers departing from, arriving in and transiting through Côte d'Ivoire will now be required, in addition to the 
health measures related to COVID-19, to fill in an Air Travel Declaration Form (DDVA). This form is available online, via the 
address: displacement-aerien.gouv.ci   
The Minister of Transport insists on the mandatory nature of this document which is subject to the embarkation and 
disembarkation of aircraft. The Minister of Transport invites all applicants for travel to strictly comply with these provisions, 
in order to allow safe air flights in this period of health crisis. 
On the sidelines of the State visit of the President of the Republic, to the Moronou region, the Ministry of Tourism and 
Leisure handed over health and safety kits to hoteliers, restaurateurs and other stakeholders in the ecosystem. For more 
information, please consult: https://aip.ci/cote-divoire-aip-visite-detat-dans-le-moronou-le-ministre-du-tourisme-fait-don-de-
kits-sanitaires-covid-19-aux-hoteliers-de-bongouanou/  
It is now mandatory to have a negative COVID 19 test certificate dated no more than 3 days, ro get in and out of Côte 
d'Ivoire. 
To know the conditions of entry into the Ivorian territory and to prepare your next trip, click here : 
https://bit.ly/3mmejhV  
As part of the fight against the spread of the covid-19 pandemic, several apexes of the tourism sector have received on 26 
November 2020, from Côte d'Ivoire tourism, health kits, during a ceremony in Abidjan. For more information, please 
consult: https://news.abidjan.net/h/684330.html?fbclid=IwAR0uXqvZS_MTJYzXtuD84gU_WnSse0FJRt-
cq1_dfHiGDYqdSZ9CUB6Nb1E  
On Tuesday 15 December 2020, H.E. Mr. Siandou Fofana received a high-level delegation from the Czech Republic, led 
by H.E. Mr.  Martin TIAPA, Deputy Minister of Foreign Affairs, to boost the axis of cooperation in tourism development 
between Abidjan and Prague. 
Establish an "Ivorian Tourism Week" in Prague and "Days of the Czech Republic" in Abidjan, promote a strong participation 
of this Central European country next September in the World Tourism Day (WTD 2021) that Côte d'Ivoire will host 
internationally and create a bridge between investors in this country and Ivorian operators in the tourism ecosystem, are 
the major decisions that resulted from our working session. 
Before the opening to the public of the Mövenpick Hotel & Resorts in Abidjan-Plateau, Minister Siandou Fofana welcomed 
the completion of this hotel which displays innovative financing, involving Ivorian capital, but also a symbol of optimism 
about the resumption of tourism activities in 2021. For more information, please consult: 
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https://www.fratmat.info/article/210189/conomie/tourisme-et-hotellerie-le-ministre-siandou-fofana-offre-le-sesame-a-un-
palace-de-160-chambres-au-cur-dabidjan  
Minister Siandou Fofana chaired, on Wednesday 27 January, an enriching working session on the financing of the Sublime 
Côte d'Ivoire strategy through the financing of structuring projects, the creation of financing mechanisms to support the 
development of the sector and the definition of support measures for operators in the tourism and leisure sector.Together 
with the management of the National Investment Bank (BNI), the French Public Investment Bank (BPI France), they drew 
the outlines of a strategy that takes into account the context of Covid 19. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Resumption of domestic flights from Abidjan to Korhogo, San Pedro, Man, Bouaké and Odienné from this Friday 26 June 
2020, in strict compliance with the health measures recommended by the authorities. For more information, please consult: 
https://www.facebook.com/cotedivoiretourisme.ci/   
On Thursday February 4th - Visit of tourist infrastructures: Côte d'Ivoire Tourism is immersed in the difficulties of the 
operators, at Boulay Island. Reassuring the tourism actors, Mrs. Nassenéba Touré pointed out that the government has 
made the observation that there is enormous tourist potential in Côte d'Ivoire. This is why, especially in this period of 
pandemic where the tourism sector is affected by COVID-19, she called for the development of domestic tourism. "It is 
more than necessary to inculcate in Ivorians the desire to discover their country," she added, while promising collaboration 
to help and set up innovative and attractive projects to encourage Ivorians to visit these places. For more information, 
please consult:  
https://www.fratmat.info/article/211116/culture/tourisme/visite-des-infrastructures-touristiques-cote-divoire-tourisme-
simpregne-des-difficultes-des-operateurs-a-lile-boulay?fbclid=IwAR03-Gd9vS9d-5Mt_CDX4BtbiPlXwDFBoRkBblWPJC-
bJL9J9VQAALIuk_g  
Working visit from Tourism Côte d'Ivoire to Fenitourci. A delegation of Côte d'Ivoire Tourism, led by its General Manager, 
Mrs. Nassénéba Touré, exchanged with members of the National Federation of the Tourist Industry of Côte d'Ivoire 
(Fenitourci) this Tuesday, February 9, 2021 at the Behanian Hotel Complex of Yopougon. This important meeting, which 
focused on the elaboration of a partnership project for the development and promotion of domestic tourism, is part of a 
series of consultations with operators for the revival of the sector. 

  

IX. OTHER 

 
A state of health emergency is in force throughout the national territory from Thursday 21 January 2021 to 28 February 
2021. 
On 17 February 2021, the Title Transfer of the Airbus A320neo to Air Côte d'Ivoire was signed between Airbus aviation and 
the company's management, making it the third new Airbus and the first of the A320neo type to be accepted by Air Côte 
d'Ivoire.  



 

Africa   Page 1 | 2 
The current information has been collected by UNWTO as of 16/03/2021 directly from Members States and from online public sources.  
For any comments, clarifications or corrections please contact tmic@unwto.org 

COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Dem. Rep. Congo  
 Last update: 18 September 2020  

 

 
The government announced: 
· Granting for 2 months of the supply of water and electricity free of charge to households, hospitals as well as micro & 
small and medium-sized enterprises which are affected by the closure measure as part of the response against COVID619; 
· Prohibition of eviction of tenants who did not honor their commitments only from March to June 2020. 

 

 
The government announced :  
· Decrease of the key rate from 9.0% to 7.5%; 
· Decrease of the coefficient of the reserve on demand deposits and national currency from 2% to 0%; 
· Postponement to January 1, 2022 of requirement of the minimum capital of banks to the equivalent of USD 50 Million; 
· Increase to 2,500 USD (or its equivalent in CDF), of the monthly limit of the amounts of daily transactions in electronic 
money and the uncapping of the monthly limit of electronic transactions; 
· Suspension of the application of late payment penalties on overdue receivables during crisis period. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Progressive deconfinement has been put in place. For more information, please consult: 
https://www.primature.cd/public/2020/05/20/rdc-covid-19-le-deconfinement-progressif-ordonne-et-maitrise-sous-examen/ 
DRC President Signals End of Covid-19 Health Emergency, Urges Continued Caution 
Tshisekedi said that, from Wednesday 22 July, all shops, banks, restaurants, cafes, firms and bars would be allowed to 
reopen. Public transport can resume, and large gatherings will be permitted. 
Schools and universities can now reopen on 3 August. Airports, ports, borders, and places of worship will follow on 15 
August. 
Night clubs, stadiums and entertainment venues will also resume business as from 15 August. People in DRC will then be 
able to move freely across provincial borders. 
Source: https://allafrica.com/stories/202007230014.html 
The Ministry of Tourism has worked to implement an Emergency Plan for the Recovery of Tourism post COVID-19, in 
which digitalization is taken up as a strategic axis. "In this way, the Ministry that I have the privilege of leading intends to 
meet the vision of the Head of State, His Excellency Felix-Antoine TSHISEKEDI TSHILOMBO on the digitialzation of public 
services and implement the program of His Excellency the Prime Minister Sylvestre ILUNGA ILUNKAMBA who has placed 
tourism as a factor of growth and diversification of our economy" insisted the Minister of Tourism, Dr. Yves Bunkulu. For 
more information, please consult the following: https://tourisme.gouv.cd/2020/09/11/numerisation-du-secteur-du-tourisme-
en-rdc-le-ministre-yves-bunkulu-lance-la-2eme-phase/ 

I. FISCAL POLICY 

II. MONETARY POLICY 



 

Africa   Page 2 | 2 
The current information has been collected by UNWTO as of 16/03/2021 directly from Members States and from online public sources.  
For any comments, clarifications or corrections please contact tmic@unwto.org 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
The borders reopened on 15 August. Entry and departure requirements are in place.All travellers entering DRC are subject 
to screening, including temperature checks. All travellers are required to provide proof of a negative coronavirus test upon 
entry. The test result date must fall within 3 days before your arrival date. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Djibouti  
 Last update: 21 August 2020  

 

 
The government announced a package of measures to respond to the shock amounting to 2.4 percent of GDP. It includes 
increases in health and emergency spending in support of households and firms affected by the pandemic. Additional 
support to vulnerable households so far has been provided in the form of food vouchers. 
Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S       
                                                                                                                                                                                                                                                  
The African Development Bank approved grants worth about 41.16 million USD to Djibouti to bolster the national budget in 
support of government efforts to mitigate national and regional impacts of the COVID-19 pandemic, according to Africa 
Development Bank. The funding will take the form of an African Development Fund grant for $4.12 million and a 37.04 
million USD grant from the Bank's Regional Operations Envelope For more information, please consult: 
https://allafrica.com/stories/202008020026.html 

 

 
Not available 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Not available 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 

I. FISCAL POLICY 

II. MONETARY POLICY 
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The country had closed its land borders, except for cargo movements, to prevent the spread of Covid-19. 
The country began easing Covid-19 restrictions due to “economic pressure”.  
  
The government has started to gradually relax containment measures from May 17. Transport, retail, services, construction 
and public administration are allowed to re-open. Wearing a mask is mandatory in public spaces as well as other hygiene 
measures such as hand washing and regular sanitization of spaces receiving the public. Other sectors will gradually be 
reopened in the next months, with boarders and international travel expected to be reopened starting in September. The 
government continues to target those who have potentially been in contact with people who have tested positive. The 
government recently announced that starting July 17, the borders will, once again, be officially opened. 
Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Equatorial Guinea  
 Last update: 15 March 2021  

 

 
The government committed to contribute $10 million to the special emergency fund. 

 

 
Not available 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Equatorial Guinea on Tuesday said it would impose a curfew for the first time, limit flights and reintroduce other restrictions 
after cases of coronavirus rebounded in the West African country. 
But bars, restaurants, discotheques, casinos and other “leisure sites” will once again be closed, according to a decree read 
on television on Tuesday. 
But places of worship, which were shut during the first wave last year, will remain open. 
Added to these measures is the country’s first curfew, which will run from 7:00 pm to 6:00 am, as well a reduction in flights. 
Domestic flights will be cut back to one per day, while international flights will be scaled back to two per week for national 
airlines and one per week for international carriers. 
Wearing masks in public places will remain obligatory.https://www.channelstv.com/2021/02/09/equatorial-guinea-imposes-
curfew-as-covid-19-rebounds/ 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
On 16th and 17th November, the Ministry for Health and Social Welfare, through the Equatorial Guinea Covid-19 National 
Response and Monitoring Technical Committee, is organising the training of 59 instructors in the prevention and control of 
infections (PCI) in the Insular Region.The aim of this training is to improve the quality of PCI interventions during the Covid-
19 pandemic, and ensure that all health centres have and use the same updated guidelines. The training will help to 
guarantee minimum PCI standards in health centres in the event of an 
outbreak.https://www.guineaecuatorialpress.com/noticia.php?id=16621&lang=en 

 

VIII. DOMESTIC TOURISM 

 
Not available 

I. FISCAL POLICY 

II. MONETARY POLICY 
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IX. OTHER 

 
Equatorial Guinean President Teodoro Obiang Nguema Mbasogo received his first dose of Chinese vaccine against 
COVID-19, according to the official website of the ruling Democratic Party of Equatorial Guinea (PDGE). 
On this occasion, Obiang appealed to the entire population to get vaccinated, as vaccination is the only available remedy to 
avoid new deaths linked to the coronavirus, according to the PDGE website. http://www.xinhuanet.com/english/2021-
02/16/c_139745266.htm  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Eritrea  
 Last update: 23 November 2020  

 

 
Not available 

 

 
creation of Eritrea COVID-19 Response Fund. A historic opportunity for everyone, everywhere to help support the Ministry 
of Health in Eritrea engage in lifesaving work to prevent, detect, and respond to the COVID-19 
pandemic.https://www.eritreafightscovid19.org/ 

 

III. JOBS & SKILLS 

 
Government banned layoffs and postponed the payment of utility bills 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Not available 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Commercial flights have not started and land borders are closed. Those arriving by charter flight with special permission 
from the Eritrean government, are subject to 14 days of self-quarantine. 

  

IX. OTHER 

 
From April 2, 2020, all citizens are compelled to stay at home. For more information please consult: 
http://www.shabait.com/news/local-news/30407-guidelines-from-the-high-level-task-force-on-covid-19 
Eritrea virus free and starts random, extensive testing as part of government efforts to better understand and contain any 
possible cases of COVID-19. Aside residents, frontline workers and resident of border areas will also be tested. 

I. FISCAL POLICY 

II. MONETARY POLICY 
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 All returnees to be quarantined. Ongoing random testing, all individuals have to undergo, as a normative procedure, 
testing prior to their release from the quarantine centers. The report from the Ministry of Health indicated that contribution 
by nationals inside the country and abroad to combat COVID-19 is continuing. 
Accordingly, association of daily wage workers contributed 6 thousand Nakfa, Tsigereda guest house 7 thousand Nakfa, 
Mohammed-Birhan sewing enterprise 8 thousand Nakfa and other cooperative associations and small businesses in 
Anseba, Southern and Central regions contributed a total of 36 thousand Nakfa. 
According to the Eritrean Embassy in Italy religious institutions in Rome, Milan and Bologna contributed a total of 8 
thousand and 100 Euros. 
In related news a number of nationals inside the country and abroad decided that the families renting their houses in 
various parts of the country to live free of charge ranging one to four months.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Ethiopia  
 Last update: 15 March 2021  

 

 
The government has announced that it has allocated $10 million to the fight against the pandemic. 
A Birr 5bn (around $150 million) preliminary stimulus package 
The removal of import taxes on COVID-19 related items  
        
Faster value-added tax refunds for businesses.  
IMF Executive Board Approves US$411 Million in Emergency Assistance to Ethiopia to Address the COVID-19 Pandemic.  
The Board of Directors of the African Development Fund (ADF) on 3 July approved a grant of $165.08 million to support 
Ethiopia’s response to the health and economic impacts of the COVID-19 pandemic, including helping to ease fiscal 
pressures on the economy, The grant, awarded from the country’s ADF-15 Performance-Based Allocation, will help bolster 
Ethiopia’s COVID-19 National Emergency Response Plan (NERP).  The NERP outlines a reliable, multi-sector approach to 
tackling the pandemic. It aims to expand social protection coverage for the most vulnerable, enhance capacity to contain 
the virus outbreak, and address macro-fiscal imbalances as well as cushioning the effects of the crisis on the private 
sector. 

 

 
The central bank has provided 15 billion birr (0.45 percent of GDP) of additional liquidity to private banks to facilitate debt 
restructuring and prevent bankruptcies.   
Birr 21bn (around $630 million) support for banks to address the expected liquidity shortage from expected lower deposits 
and loan collection, and to make available working capital for sectors impacted by the COVID-19 pandemic 
Priority access to foreign exchange importers and producers of COVID-19-related goods 
The raising of mobile money transfer limits 
The relaxing of the Central Bank’s non-performing loan directive to allow banks to reschedule loan payments for highly 
affected sectors like horticulture, hotels, and tourism among others 

 

III. JOBS & SKILLS 

 
Laying off employees and termination of contracts are prohibited during the Pandemic period 

 

IV. MARKET INTELLIGENCE 

 
Multifaceted support the US Government is providing to Ethiopia in mitigating the adverse effects of COVID19. It is a $37m 
package which encompasses of case management, infection prevention and control, laboratory strengthening, public 
health screening, and communications and media campaigns, among others 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Ethiopia’s borders remain open to international travelers who meet the Ethiopian visa requirements. Airline passengers are 
required to follow special COVID-19 safety protocol on arrival in Ethiopia.Proof of a Negative COVID-19 Test Required 
All passengers are required to present a medical certificate showing an RT-PCR COVID-19 test result. The test must have 
been taken no more than 120 hours (5 days) before arrival in Ethiopia. A rapid diagnostic test (RDT antibody test) will not 
be accepted for this purpose. 

I. FISCAL POLICY 

II. MONETARY POLICY 
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Children under the age of 10 and diplomatic passport holders do not need to submit the medical certificate. 
Screening on Arrival at the Airport in Ethiopia 
There are screening measures in place at Addis Ababa Bole International Airport and other international ports of entry. 
Travelers will have their temperature checked and will be required to complete a health form and answer questions about 
recent travel and accommodation in Ethiopia. 
Quarantine Requirements for Passengers Arriving in Ethiopia 
Since March 23, there has been an obligatory quarantine procedure for all passengers arriving in the country. 
All international travelers with a negative PCR COVID-19 test must self-isolate for 7 days on arrival (previously 14). 
Diplomatic passport-holders who arrive without a negative PCR test must undergo quarantine for 14 days instead. 
Ethiopian nationals may complete their 7-day quarantine at home, while other passengers will self-isolate at designated 
hotels. There is a selection of hotels for visitors to choose from, the full cost is covered by the traveler. A coronavirus test 
will be carried out during the self-isolation period. 
Diplomats may complete the 14-day quarantine at the embassy of their country in Ethiopia. 
Travelers arriving at Bole International Airport who show symptoms of COVID-19 will be quarantined at a designated 
government-run isolation center until cleared. 
Individuals who are known to be positive for coronavirus prior to arriving in Ethiopia will not be allowed to enter. 
Symptoms During Quarantine 
Travelers will be monitored by health authorities during the initial 2-week period. Anyone who develops coronavirus 
symptoms may be transferred to a special isolation facility or hospital. 
Rules for Transiting Ethiopia during COVID-19 
It is possible to travel through an Ethiopian airport during the pandemic. The maximum transit time permitted is 72 hours, 
passengers in transit are exempt from mandatory quarantine procedures. 
Travelers with a short transit time can remain in the airport departure lounge; for layovers longer than 24 hours, 
passengers will be taken to a designated hotel. A shuttle service is provided to take passengers to and from the terminal. 
Individuals traveling through Addis Ababa Bole International Airport will undergo health screening such as temperature 
checks. 
Are Ethiopia’s Land Borders Open? 
The majority of Ethiopia’s land borders have now reopened, screening procedures such as temperature checks are 
currently in place. 
People who test negative can self-isolate for 7 days at home. Anyone who produces a positive COVID-19 test result will be 
treated. 
Ethiopia’s land borders were originally closed with few exceptions. The situation is under constant review and cross-border 
travel could be suspended again at short notice. It is important to stay up to date with the latest information and travel 
advisories. 
Measures Against COVID-19 in Ethiopia 
Travelers in Ethiopia should be aware of safety rules in place across the country. Although the government state of 
emergency has now come to an end, several measures continue to be enforced. 
Social distancing, people should remain 2 adult strides apart 
No more than 3 diners per table at cafes and restaurants 
Entertainment venues such as theatres and nightclubs are closed 
Face masks must be worn in public spaces 
Reduced public transportation facilities 
Shaking hands as a greeting is not allowed 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Ethiopia entry requirement in relation to COVID-19 Pandemic: 
All passengers traveling to Ethiopia MUST present a negative RT PCR test certificate for COVID-19 before boarding a 
flight. The certificate validity shouldn’t exceed 120 hours on arrival from the date sample is given. 
Children less than or equal to 10 years of age are exempted from the RT PCR test certificate requirement. 
There shall be no COVID-19 test to be done on arrival at Addis Ababa.  
A Rapid diagnostic test (RDT antibody test) will not be accepted for this purpose. 
The above requirement does not apply to transit passengers. 
All Diplomatic and Service (including United Nations and African Union) passport holders, including their immediate 
families, are advised but not required to have a certificate of negative PCR-COVID-19 test before arrival to Ethiopia. 
However, anyone (diplomatic and service passport holder including their immediate families) who come to Ethiopia without 
negative PCR COVID-19 test result, is required to stay in quarantine for fourteen (14) days at 
home.https://www.ethiopianairlines.com/aa/travel-updates/updates-on-covid-19(coronavirus) 

 

VIII. DOMESTIC TOURISM 

 
Not available 
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IX. OTHER 

 
The WHO supported COVAX facility has so far delivered over  2.2 million doses of the AstraZeneca vaccine to Ethiopia. 
Ethiopia has begun its national COVID-19 vaccination programme. It’s using the Oxford/Astrazeneca vaccine that has been 
provided by the COVAX facility, a WHO supported initiative that aims to supply developing countries with doses to 
vaccinate at least 20% of the population. Ethiopia will receive over 8 million doses from the 
facility,https://www.sabcnews.com/sabcnews/ethiopia-begins-covid-19-vaccination-rollout/  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Gabon  
 Last update: 15 January 2021  

 

 
With a response plan worth 250 billion CFA francs (over 381 million euros), the government intends to come to the aid of 
companies in cash flow difficulties. Those in cessation of activity or in pain because of the health crisis will benefit from a 
moratorium on the repayment of their bank debts, without penalty. CFA francs 4 billion and CFA francs 2 billion will be 
allocated monthly to cover electricity and water bills.                                                                                                                                                                                                         
- IMF Executive Board Approves a US$152.61 Million Disbursement Under the Rapid Financing Instrument to Gabon to 
Address the COVID-19 Pandemic. This is the second disbursement under the Rapid Financing Instrument (RFI) to help 
Gabon address urgent balance of payment needs stemming from the COVID-19 pandemic. For more information, please 
consult: https://www.imf.org/en/News/Articles/2020/07/31/pr20276-gabon-imf-execboard-approves-us-152-61m-
disbursement-under-rfi-address-covid19 

 

 
Not available 

 

III. JOBS & SKILLS 

 
Employees placed on technical unemployment will receive an allowance representing between 50 and 70 per cent of their 
gross salary, while incomes between 80,000 and 150,000 CFA francs will be maintained. 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
A business and tourism recovery plan was presented to the Prime Minister, along with other participants in a working 
session aimed at supporting this sector that has been frozen since the beginning of the Covid-19 crisis. For more 
information, please consult: https://241news.com/covid-19-bientot-la-reouverture-de-tous-les-commerces-hotels-et-
restaurants/?fbclid=IwAR0UplhkVPClBr5t4024UW_8skcrqM9rQswa7p71N8g70sRZJIt2WUotdVI 
Since Monday, April 27th, some of these measures were relaxed, including the full lockdown in Libreville. A second 
reopening wave started on July 1st with the reopening of commercial flights twice per week from Libreville and a reduced 
night curfew from 8pm till 5am. Schools are being envisaged to reopen on July 23rd, but public gatherings are still not 
approved. Travelers departing to abroad or to the countryside from the two main cities (Libreville and Franceville) have to 
show a negative Covid-19 test. 
Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S 
The Minister of Tourism H.E. Mr. Pascal HouangniI Ambouroue proceeded, on Thursday, August 20, to the opening of an 
important training seminar for the agents of the Ministry of Tourism, focused on the assessment of the measures enacted 
by the government, the evaluation of their effectiveness. The objective of the said seminar was to examine all the concerns 
of the different entities, and to see with them the actions to be carried out in view of an urgent, effective and secure revival. 
Through a PowerPoint presentation on the health protocol, with a focus on the possible solutions to save the drowning 
tourism ship, Minister Houangni Ambouroué has outlined the various axes that will constitute the main points of the 
framework document to be presented to the Prime Minister, Head of Government, to promote and accelerate a safe 

I. FISCAL POLICY 

II. MONETARY POLICY 
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recovery of activity in the tourism sector. For more information, please consult: https://www.union.sonapresse.com/gabon-
economie/tourisme-lheure-de-la-relance-22591 
Within the framework of the cabinet meeting dedicated to the Tourism sector on 3 October 2020, chaired by H.E. Rose 
Christiane OSSOUKA RAPONDA, Prime Minister, Head of Government, the Minister of Tourism reassured the operators 
on the efforts of the government for the revival and to make a summary of the new orientations given by the head of the 
administration. For more information, please consult: https://www.lenouveaugabon.com/fr/economie/0610-15887-pascal-
houangni-ambouroue-annonce-une-assistance-financiere-aux-acteurs-du-secteur-touristique  
On Tuesday 15 December 2020, Minister Pascal HOUANGNI AMBOUROUÉ received Aline AYOUNES, Ambassador of 
the Republic of Lebanon to Gabon. A meeting which concerned the presentation of the project for the construction of a 
state-of-the-art medical structure in Libreville within the framework of the development of medical tourism. The two 
personalities also took advantage of this opportunity to exchange on the partnership offers of the sister Republic of 
Lebanon, particularly in the fields of training and tourism promotion. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Within the framework of ministerial activities and in accordance with the calendar presented and validated by the Prime 
Minister Head of Government, the Minister of Tourism Pascal Houangni Ambouroué launched on Friday 04 December 
2020 a mission of evaluation and sensitization of the second category tourist establishments. The Minister, accompanied 
by technicians from the Directorate General of Tourism and Hospitality, visited several districts of the 6th district of the 
municipality of Libreville.The objective was to verify the implementation of the sanitary protocol and to finalize the mapping 
of tourist establishments. The report made on the ground by the Minister was very overwhelming. 
Indeed, the various structures visited by the delegation did not respect either the sanitary protocol or the basic conditions of 
hygiene. This was an opportunity for the Minister to call the promoters to order before summoning the technical teams to 
ensure the standardization of these establishments in the shortest possible time, because Gabonese tourism must meet 
competitive standards. However, the Minister recalled that with the pandemic at Covid-19 we must do everything possible 
to promote a more attractive local and community tourism. 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
Closure of all borders                                                                                                                                               - 
Authorities in Gabon extend the COVID-19-related State of Health Emergency measures for 45 days from Aug. 14. For 
more information, please consult: https://www.worldaware.com/covid-19-alert-gabon-extends-state-health-emergency-
measures-45-days-aug-14  



 

Africa   Page 1 | 2 
The current information has been collected by UNWTO as of 16/03/2021 directly from Members States and from online public sources.  
For any comments, clarifications or corrections please contact tmic@unwto.org 

COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Gambia  
 Last update: 12 March 2021  

 

 
The Gambia Revenue Authority has extended by two months the filing of the 2019 annual tax return and the payment of 
final 2019 tax as well as for the filing of the first quarter 2020 declaration and the payment of the first quarter installment...  
IMF Executive Board Approves a US$21.3 Million Disbursement to The Gambia to Address the COVID-19 Pandemic 
The COVID-19 pandemic is projected to lower growth of The Gambian economy to 2.5 percent in 2020 
To address the urgent balance-of-payments need, the IMF Executive Board has approved financial assistance for The 
Gambia in the amount of US$21.3 million under the Rapid Credit Facility. The country will also benefit from IMF debt 
service relief under the Catastrophe Containment and Relief Trust. 
The immediate challenge is to contain the spread of COVID-19, strengthen medical care, implement the social distancing 
and other containment measures, and mitigate the economic impact of the pandemic, especially on the most vulnerable.     
The African Development Bank's (AfDB) Board of Directors on Friday, July 24, approved a UA 38.15 million ($53.25 
million) multi-country grant to The Gambia, Liberia and Sierra Leone in the form of direct budget support to bolster efforts to 
fight the COVID-19 pandemic in the three West African countries. 
According to an AfDB release, the grant from the African Development Fund (ADF), aims to mitigate the impact of COVID-
19 in the three anglophone West African countries.known collectively as the GLS countries -- by providing budget support 
to help fund each country's COVID-19 crisis response. 
The multi-country grant comprises an ADF grant of UA 5 million and a TSF grant of UA 5 million to the Republic of The 
Gambia; an ADF grant of UA 10.15 million to the Republic of Liberia; and an ADF grant of UA 18 million to the Republic of 
Sierra Leone. 
UA is the official currency for the AfDB projects. 

 

 
To ease liquidity conditions, the Central Bank decided to: 
· Reduce its monetary policy rate by 50 basis points at end-February 2020 to 12 percent and increased its standing deposit 
facility rate by the same margin to 3 percent; 
· Reduce the Policy rate by 0.5 percentage point to 12 percent; 
· Increase the interest rate on the standing deposit facility by 0.5 percentage point to 3 percent; 
· The standing lending facility is also reduced to 13 percent from 13.5 percent (MPR plus 1percentage point). 
The International Monetary Fund has approved immediate debt service relief for The Gambia for an initial period of 6 
months.  
On April 2, the World Bank (WB) approved a US$10 million grant for the COVID-19 Response and Preparedness Project to 
enhance case detection, tracing, prevention, and social distancing communication as well as the provision of equipment to 
isolation and treatment centers.  
The World Bank is accelerating the rollout of its Social Safety Net project to help mitigate the impact of COVID-19 on the 
most vulnerable population.                          The Ministry of Finance and Economic Affairs has outlined the disbursement of 
over 600 million dalasi made to various institutions that were seriously affected by the Coronavirus pandemic (COVID-19) 
in the country. 
A dispatch from the Ministry of Information and Communication Infrastructure (MOICI) in its weekly Inter-Ministerial Press 
Conference stated that the COVID-19 pandemic has led to the disruption of Economic and Social activities across all 
institutions. 
To mitigate and enhance the restart of activities, the dispatch indicated that, the government through the Ministry of 
Finance and Economic Affairs requested for a Supplementary Appropriation Bill (SAP) to support institutions that have 
been seriously affected by the pandemic. 
As Destination Gambia almost completes its final decision to resume the tourism session in October for the winter tourism 
season 2020/2021, the minister of Tourism and Culture has disclosed among other plans to give seed money to young 
Gambians to create travelling companies. 
Source: https://allafrica.com/stories/202009110338.html 

 

III. JOBS & SKILLS 

 
Not available 

I. FISCAL POLICY 

II. MONETARY POLICY 
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IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
The Gambian government has relaxed various COVID-19 restrictions on travels and public gatherings as the country 
approaches the beginning of its tourism season. 
Gambia’s six-month tourism season begins by the end of October. 
On Saturday, the government of the small West African country declared its markets opened, waiving a two-week 
mandatory quarantine imposed on guests arriving in the country. 
But travelers will still be required to show evidence of negative PCR (polymerase chain reaction) test results conducted not 
more than 72 hours prior to their arrival, according to the statement. 
Those with positive test results will be quarantined, the government release said, adding: "Airlines and travel agencies are 
hereby duly notified to begin booking flights to The Gambia and to all categories of travelers.” 
The Turkish Airline also resumed its weekly flight to Banjul on October 4, while Royal Air Maroc is scheduled to resume 
daily flights to Banjul by December 14 and to continue through January 10, 2021, after which period it will announce its 
subsequent summer program. 
The Gambia on Wednesday December 9th received The Gambia Experience as the first maiden flight from destination UK, 
carrying 147 passengers. 
The airbus was received on arrival by officials of The Gambia Tourism Board and The Gambia Experience, marking the 
beginning of the 2020-2021 tourists' season 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
The Gambia is part of the African Union’s COVAX initiative that is supporting the country with AstraZeneca vaccines to 
cover about 20 percent of the population. The World Bank is providing AstraZeneca and Pfizer vaccines estimated to cover 
40 percent of the population; while the African Centre for Decease Control (CDC) is providing 12, 000 doses (specific 
vaccines not stated). The authorities received some 37,000 syringes under the COVAX initiative, ahead of the arrival of 
36,000 doses of the AstraZeneca COVID-19 vaccine on March 3. The first tranche of syringes, shipped from the Gavi-
funded stockpile at UNICEF’s humanitarian warehouse in Dubai, also included 375 safety boxes for the safe disposal of 
used syringes. 
President Adama Barrow has launched the National Covid-9 Vaccination Programme before taking a dose of the 
AstraZeneca Covid-19 vaccine at State House in Banjul on Wednesday (March 10th) 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
1. The Director of Health Promotion at the Ministry of Health has informed journalists that The Gambia would use the 
Covid-19 vaccines based on World Health Organization’s guidelines.https://thepoint.gm/africa/gambia/national-news/covid-
19-gambia-likely-to-use-vaccine-based-on-who-guidelines  
The Gambia Experience’s maiden flight for the 2020/2021 first tourists flight landed, on Wednesday December 9, with 147 
passengers. The company suspended its flights in early January until late March as the number of COVID-19 cases surged 
in The Gambia and passengers from England were required to quarantine at own cost.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Ghana  
 Last update: 10 February 2021  

 

 
The Government allocated the equivalent to 100 million US dollars to enhance its preparedness and response plan to 
COVID-19.The funds come from a combination of the central government of Ghana, resource allocation from the 
Consolidated Funds and support from donor partners.  
IMF Executive Board approves a US$1 billion disbursement 

 

 
Bank of Ghana’s MPC has decided the following: 
· To lower the Monetary Policy Rate by 150 basis points to 14.5 percent; 
· To reduce the Primary Reserve Requirement from 10 percent to 8 percent to provide more liquidity to banks to support 
critical sectors of the 
Economy; 
· The Capital Conservation Buffer (CCB) for banks of 3.0 percent is reduced to 1.5 percent. This is to enable banks provide 
the needed financial support to the economy. This effectively reduces the Capital Adequacy Requirement from 13 percent 
to 11.5 percent; 
· Decrease the cost of fund transfers through mobile money, in order to avoid a low in transactions; 
· No mobile money transactions below GH100 (USD18) will be charged by service suppliers for the next three months.  
Loan repayments that are past due for Microfinance Institutions for up to 30 days shall be considered as “Current” as in the 
case for all other SDIs. All mobile phone subscribers are now 
permitted to use their already existing mobile phone registration details to be on-boarded for Minimum KYC Account. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Accra Kotoka International Airport reopened for regular international passenger travel as of September 1, 2020. Ghana’s 
land and sea borders remain closed until further notice.  See the Entry and Exit Requirements section below. 
Large sporting events, political rallies, and festivals are suspended until further notice. Nightclubs, bars, beaches, and 
cinemas must also remain closed until further notice. 
Open-air drinking establishments and Ghana’s national tourists sites/attractions are open.                                              The 
over 30 events cover the period from December 17th, 2020 to January 3rd, 2021 and cuts across a wide array of outdoor, 
indoor, hybrid and virtual events. 
CEO of Ghana Tourism Authority and Coordinator for the @beyondthereturn, Akwasi Agyeman outlined how many of the 
events have direct bearings with the seven pillars of the Beyond the Return which seek to among other things, drive 
investments into the country while giving the African Diaspora an opportunity to reconnect with their roots. 

I. FISCAL POLICY 

II. MONETARY POLICY 
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He added that they have agreed with events organisers to ensure that the appropriate COVID-19 Health and Safety 
Protocols are strictly adhered to, adding that the success of these events will inform government’s decisions to ease 
restrictions that are still in place in some of the tourism and events’ sector such as cinemas, beaches and night 
clubs.https://www.facebook.com/ghanatourismauthority/ 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
The Ministry of Health has mandated the use of facemasks in public. The police are enforcing this directive. 
Restaurants are operating with appropriate social distancing precautions. Conferences, workshops, weddings, and private 
burials are permitted with a maximum attendance of 100 persons.  Religious services may operate at full capacity for up to 
two hours per service. Individuals arriving in Ghana by air must present a negative COVID-19 polymerase chain reaction 
(PCR) test conducted by an accredited laboratory in the country of origin not more than 72 hours prior to departure. 
Ghanaian residents who depart Ghana and return within one week are not required to present a negative COVID-19 test 
prior to boarding, but they will be subject to testing upon arrival 

 

VIII. DOMESTIC TOURISM 

 
1. Ghana’s parliament has been suspended for at least three weeks following a surge in coronavirus cases among 
parliament members and staff. 
Speaker Alban Bagbin announced the suspension late Tuesday, saying that at least 17 members of parliament and 151 
staffers have tested positive for the virus. He has urged lawmakers and other parliament staffers to get tested. 
Meetings, however, will continue of the parliament appointments committee to nominate ministry posts for the 
administration of President Nana Akufo-Addo, who was re-elected in December.https://www.egyptindependent.com/the-
latest-south-africa-to-give-johnson-johnson-vaccine/ 

  

IX. OTHER 

 
1. Ghana plans to procure 17.6 million doses of COVID-19 vaccine by the end of June with the first doses arriving in 
March, President Nana Akufo-Addo said on Sunday.Like other countries in Sub-Saharan Africa, Ghana is battling a second 
wave of the novel.“Our aim is to vaccinate the entire population, with an initial target of twenty million people,”  
coronavirus.https://www.reuters.com/article/uk-health-coronavirus-ghana-idUSKBN2A11KB  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Guinea  
 Last update: 15 March 2021  

 

 
A COVID-19 economic response plan was announced on April 6, 2020. The Plan aims at strengthening infrastructure in the 
health sector, protecting the most vulnerable, and supporting the private sector, notably small and medium enterprises. The 
authorities estimate the cost of the Plan at about US dollars 360 million. Key measures include: 
· The introduction of temporary exonerations on taxes, social contributions and payment of utilities for firms in the mostly 
affected sectors; 
· The implementation of labor-intensive public works, provision of cash transfers, a waiver on the payment of utilities for the 
most vulnerable.                                                                                                                                                                                                                   
· A National Emergency Preparedness and Response Plan for a COVID-19 outbreak was prepared, with the support of 
international development partners. The implementation cost of the National Emergency Plan is estimated at US$47 
million.                                                                                                                                                                                                                                    
On June 23, the authorities announced additional measures, including a three-month extension of some measures initially 
planned till end-June. Planned measures include: exemption from the payment of utility bills for businesses in the tourism 
and hotel sectors; reduction of taxes on health and life insurance contracts; exemption from the payment of the 
apprenticeship tax as an incentive to retain workers; and import duty exemption on fishing equipment. For more 
information, please consult: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#G 

 

 
The Economic Response Plan announced by the Government envisages the use of monetary policy tools to ease liquidity 
conditions in the banking system including: 
· A reduction in the monetary policy rate; 
· Lowering reserve requirements; 
· A recourse to liquidity instruments; 
· It also envisages the establishment of a credit guarantee scheme for SMEs. 
International Monetary Fund Executive Board approves immediate debt relief for Guinea and 24 other Countries under the 
IMF’s revamped Catastrophe Containment and Relief Trust (CCRT) as part of the Fund’s response to help address the 
impact of the COVID-19 pandemic.                                                                                                                                                   
- On June 19, 2020, the Executive Board of the International Monetary Fund (IMF) approved a disbursement of SDR 107.1 
million (about US$148 million) to Guinea under the Rapid Credit Facility (RCF). For more information, please consult: 
https://www.imf.org/en/News/Articles/2020/06/19/pr20244-guinea-imf-executive-board-approves-us-million-disbursement-
to-address-the-covid-19-pandemic 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 

I. FISCAL POLICY 

II. MONETARY POLICY 
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Measures taken by the Government to support the tourism sector: 
•Integral payment of credit arrears owed by the State to the hotels (22.230.000.000 GNF) 
•Extension of 3 months on the payment of fiscal and social taxes for all the companies of the sector 
•Extension of 3 months on the payment on water/electricity consumption bills for companies working in the hospitality and 
tourism sector 
•Waiver by the State of the payment of the value-added tax (VAT) on the bills of the companies of the sector for 3 months 
•Extension of 3 months, without any financial cost, of the deadlines on the repayment of bank loans 
Fiscal taxes for small businesses (ex. Restaurants, bars, etc.) have been waived for the period from April to June 2020. 
All these measures cost to the Guinean Government 60.000.000.000 GNF.For more information, please consult: 
https://convergencegn.com/2020/07/20/impact-secteur-du-tourisme-lhotellerie-salla-fanyi-revient-sur-les-mesures-prises-
par-le-gouvernement/ 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
The Regional Office of the World Health Organization (WHO) has conducted an awarness campaign in Nzerekore, Guinea, 
inform people about COVID-19 & the important prevention measures. Communities can control the spread of the virus by 
wearing masks, keeping a distance & frequently practicing hand hygiene. For more information, please consult: 
https://www.africanews.com/2020/10/22/coronavirus-guinea-covid-19-awareness-campaign-in-nzerekore-guinea/                                           
- Guinea is testing the Russian Covid-19 vaccine Sputnik which has been approved and acknowledged as effective by 
WHO. The first person to take the vaccine was the minister for defence Mohamed Diane. Dr Sakoba Keita, head of the 
national agency for health security in Guinea has assured Guineans that the vaccine is safe and all possible measures to 
ensure that it is administered correctly have been put in place. For more information, please consult: 
https://allafrica.com/stories/202101130417.html-The Republic of Guinea became the second country in Africa to receive 
the vaccine. Sputnik V was approved by the Ministry of Health under the emergency use authorization procedure. The 
approval was based on the results of the clinical trials of Sputnik V in Russia. In late December, the authorities received 55 
doses of the vaccine. The authorities have ordered an additional 200,000 doses of the Sputnik V vaccine and expect to 
receive 600,000 doses of the Chinese vaccine plus more than 1 million doses preliminary announced by the COVAX 
initiative in the first half of 2021. Please consult: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-
COVID-19#M         - In March 2021, Guinea launched its vaccination programme proceeding with vaccinating with priority 
the personnel of the hospitals and the healthcare sector as well as the people from 65 years old and above. For more 
information, please consult: https://www.youtube.com/watch?v=zCuU-dqh-c4 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
A National Emergency Preparedness and Response Plan for a COVID-19 outbreak was prepared, with the support of 
international development partners. The implementation cost of the National Emergency Plan is estimated at US$47 million 
The international airport has been closed to non-essential flights, while Guinean embassies and consulates have 
suspended visa issuance to travellers from countries with more than 30 confirmed cases. 
The Prime Minister of Guinea issued a decree for the creation of an inter-ministerial committee to combat the COVID-19 
epidemic. The committee is responsible for monitoring the government's strategy in response to COVID-19. 
Containment measures are extended until May 15.                                                                                                                                               
  
Authorities in Guinea extend state of health emergency measures at least through June 15 to curtail the spread of COVID-
19. All land, sea, and air borders remain closed except for the transport of goods, with commercial transporters being 
subject to heightened screening measures.                                                                                                                          
Authorities in Guinea extend state of health emergency measures for 30 days from June 15 to curtail the spread of COVID-
19.                                                                                            Extension of the state of emergency until July 15. For more 
information, please consult: https://oecd.github.io/OECD-covid-action-map/ 
Authorities in Guinea extend existing state of health emergency measures through at least Oct. 15 to curb the spread of 
COVID-19. 
Obligation to wear masks starting April 18.                                                                                                                            A 
Health State of Emergency has been extended through November 16, 2020. 
A curfew has been imposed between midnight and 4 a.m.in the greater Conakry (Conakry, Coyah, and Dubreka) area. For 
more information, please consult: https://gn.usembassy.gov/u-s-citizen-services/covid-19-information/                                                                       
All commercial flights to/from Freetown International Airport are suspended until 19 June                                                                                                             
- Authorities in Guinea have extended the country's state of health emergency measures through at least Sept. 14 as part 
of plans to curb the spread of coronavirus disease (COVID-19). All restrictions associated with the measure will remain 
mostly unchanged. Land and sea borders remain closed until further notice apart from the transportation of goods; 
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transporters will be subject to heightened screening measures. Air borders gradually reopened July 17 for international and 
domestic flights. All passengers arriving in Conakry must show a COVID-19 certificate with a negative polymerase chain 
reaction (PCR) result from a test taken within 5 days of arrival and departing passengers within 3 days of leaving. Following 
the identification of a new strain of COVID-19, travellers from the UK must also take a supplementary PCR test on arrival at 
the airport. Travellers will remain at the Onomo hotel in Conakry until the test result, which could take between 48 and 72 
hours. Food and lodging will be paid by the Government of Guinea until the test result is received. Travellers will be able to 
leave the hotel with a negative certificate. Those testing positive will be taken to a government treatment centre. Masks are 
mandatory and travellers must have at least three for the trip. There will be controlled disembarkation of planes. 
Temperature checks and health controls are in place on departure and arrival at the airport for all passengers. You may 
have to follow special requirements set out by your airline. All passengers departing Conakry must show a COVID-19 
certificate with a negative PCR test result within three days of the flight.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Guinea-Bissau  
 Last update: 21 August 2020  

 

 
Not available 

 

 
The regional central bank (BCEAO) for the West-African Economic and Monetary Union (WAEMU) has taken pre-emptive 
steps to better satisfy banks’ demand for liquidity and mitigate the negative impact of the pandemic on economic activity: 
· Increase in the liquidity made available to banks; 
· Adoption of a full allotment strategy at a fixed rate of 2.5 percent; 
· Extension of the collateral framework to access central bank refinancing to include bank loans to prequalified 1,700 
private companies; 
· The setting-up a framework with the banking system to support firms with repayment difficulties. 
IMF Executive Board Approves Immediate Debt Relief for Guinea-Bissau and 24 other Countries. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Four European Union Humanitarian Air Bridge Flights, Coordinated By Portugal, Bring Medical Supplies and Equipment in 
Response to the Covid-19 Pandemic in Guinea-Bissau 
The European Union Humanitarian Air Bridge 
The European Union finances the entire transport costs of this operation, with Portugal coordinating not only the logistics, 
but also the collection of donations from various partners, namely UNDP and other United Nations Agencies, the World 
Bank, Foundations and NGOs of Portugal, Spain and Italy, who have joined forces to address and overcome the 
humanitarian and health consequences of the COVID-19 pandemic in Guinea-Bissau. The European Union and its 
Member States are convinced that multilateralism is the right response to surmount the magnitude of the challenges of 
COVID-19. Our Union is our strength. 
Concrete responses to the country's urgent medical needs 
These Air Bridge flights meet the call of the Health Emergency Operations Centre (COES) to implement its contingency 
plan and support crisis management, which already has benefitted from EUR 1.3 million of EU contribution, made available 
through the World Health Organisation (WHO). This new wave of humanitarian aid addresses the country's immediate 
health needs in the face not only of the coronavirus, but also of other diseases that need urgent attention during this 
pandemic period, notably Malaria, Tuberculosis and HIV. 

 

VI. RESTARTING TOURISM 

 
Not available 

 

VII. HEALTH AND SAFETY PROTOCOLS 

I. FISCAL POLICY 

II. MONETARY POLICY 
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Not available 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
Emergency measures of about US$ 0.5 million have been approved. These are focused on upgrading the main national 
hospital, and the provision of medicines, food, and medical equipment to the country’s hospitals.  
As of Friday, April 3, a state of emergency is in effect across Guinea-Bissau amid the ongoing outbreak of coronavirus 
disease (COVID-19). Restrictive measures have been introduced to prevent further spread of the virus, including the 
closure of all land and sea borders and commercial air links. A state of emergency was declared on March 28 and 
extended seven times until August 24. 
The President of Guinea-Bissau, Umaro Sissoco Embalo, announced a one-month extension of the state of emergency 
decreed at the end of March to combat the coronavirus, double the usual duration, adding that there would no longer be a 
curfew.“The state of emergency has been extended but there will be no curfew,”  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Kenya  
 Last update: 10 February 2021  

 

 
The government has set aside 500 million Kenyan Shilling (equivalent to 4.7 million US dollars) to help the tourism sector 
recover from the COVID-19 outbreak. Part of the funds will be used to restore destination confidence to ensure that Kenya 
remains a preferred travel destination globally and the rest will be used for the post-coronavirus recovery strategy in all 
Kenya's key source markets. 
The government has also approved the following measures: 
· 100 percent tax relief for persons earning gross monthly income of up to Ksh. 24,000; 
· Reduction of Income Tax Rate (Pay-As-You-Earn) from 30 percent to 25 percent; 
· Reduction of Resident Income Tax (Corporation Tax) from 30 percent to 25 percent; 
· Reduction of the turnover tax rate from the current 3 percent to 1 percent for all Micro, Small and Medium Enterprises 
(MSMEs); 
· Appropriation of an additional Ksh. 10 Billion to the elderly, orphans and other vulnerable members of our society through 
cash-transfers by the Ministry of Labour and Social Protection, to cushion them from the adverse economic effects of the 
Covid-19 pandemic; 
· Immediate reduction of the VAT from 16 percent to 14 percent from the National Treasury, effective April 1, 2020; 
· Reduction of corporation tax.  
IMF Executive Board Approves a US$739 Million Disbursement. World Bank Approves $1 Billion Financing for Kenya, to 
Address COVID-19 Financing Gap and Support Kenya’s Economy 

 

 
The Government has proposed that loans at low rates by banks; 
temporary suspension of the listing with Credit Reference Bureaus (CRB) of any person, MSMES and corporate entities 
whose loan account fall overdue or is in arrears, effective 1st April, 2020. 
The Central Bank of Kenya to help alleviate the adverse effects adopted the following emergency measures which will 
apply for borrowers whose loan repayments were up to date as of March 2, 2020. 
Banks will seek to provide relief to borrowers on their personal loans based on their individual circumstances arising from 
the pandemic. 
To provide relief on personal loans, banks will review requests from borrowers for extension of their loan for a period of up 
to one year. To initiate this process, borrowers should contact their respective banks. 
Medium-sized enterprises (SMEs) and corporate borrowers can contact their banks for assessment and restructuring of 
their loans based on their respective circumstances arising 
from the pandemic. 
Banks will meet all the costs related to the extension and restructuring of loans. 
To facilitate increased use of mobile digital platforms, banks will waive all charges for balance inquiry. 
As earlier announced, all charges for transfers between mobile money wallets and bank accounts will be eliminated. 
Kenya receives $50 Million from the World Bank Group Support to address COVID-19 Pandemic. 

 

III. JOBS & SKILLS 

 
Upscaling security on border points and testing truck drivers to contain cross border infections 

 

IV. MARKET INTELLIGENCE 

 
The IGAD Secretariat staff contributed 100,000 US Dollars to Kenya’s National COVID-19 Emergency Response Fund.-  
The United Arab Emirates today sent an aid plane containing medical supplies to Kenya to bolster the country’s efforts to 
curb the spread of COVID-19. The aid will assist thousands of medical professionals as they work to combat the virus. 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

I. FISCAL POLICY 

II. MONETARY POLICY 
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Shining Hope for Communities (SHOFCO) and the Mastercard Foundation have launched a partnership under the 
Mastercard Foundation COVID-19 Recovery and Resilience Program that is building the resilience of communities in 10 
urban slums in Kenya during the COVID-19 pandemic. The three-month partnership of USD 970,425 started in mid-May 
2020 and has since reached 249,116 households with 807,125. people. people.                                                                                  
- Kenya has become the first country to test ballons for delivering internet access to rural areas, in a collaboration between 
Google's Project Loon and Telkom Kenya. The Google initiative, which has been underway for several years. has been 
fast-tracked in Kenya by the Covid-19 pandemic. 

 

VI. RESTARTING TOURISM 

 
Introduction of Protocol for Air Travel Operations during The Covid-19 Public Health Crisis  providing the best practices on 
conducting commercial passenger air transport while ensuring the health and safety of the passengers, staff and crew by 
through operations that minimise the risk of transmitting the coronavirus.Bars, restaurants and other establishments must 
close by 9pm effective November 04, 2020 
Mandatory wearing of masks in in public remains in effect.  The government will not provide services to individuals not 
wearing a mask. 
Places of worship may begin phased re-opening in conformity with applicable guidelines developed by the Inter-Faith 
Council. The permitted maximum size of religious gatherings is increased to one third (1/3) of its normal sitting capacity. 
The maximum number of persons permitted to attend funerals and weddings is reviewed upwards to 200, with all in 
attendance abiding with Ministry of Health Protocols.Some grade levels – Examination Classes – have resumed in person 
learning under heightened health safety measures.  All other basic learning classes plan to resume in person January 
2021. University and colleges opened in September 2020 after meeting strict COVID-19 regulations. 
There is no inland border crossings except for commercial trucks. The COVID-19 test (PCR and/or serology) required for 
entry.The test must be conducted and result must be received within 96 hours of arrival. Night curfew hours are effected 
from 10:00 pm to 4:00 am, in effect up to January 3rd, 2021 
Tourism to Kenya resumed on 1 August, 2020. International flights are operating, and passengers are subject to entry 
requirements. 
Passengers must have a medical certificate with a negative COVID-19 PCR test result, issued no more than 96 hours 
before departure 
Fill out a "Travelers Health Surveillance Form" online for contact tracing 
There will be health screenings on arrival 
Depending on the country of origin, some travelers may be required to quarantine.  
Anyone who shows symptoms of COVID-19 on arrival will be required to quarantine in their accommodation for the first 14 
days. Passengers seated on two rows surrounding anyone on a flight displaying symptoms will be traced and required to 
quarantine for 14 days. 
Face masks must be worn in public places 
Social distancing rules apply when using private vehicles – anyone driving a car must fill only 50% of the vehicle’s seat 
capacity. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Domestic air travel resumed on July 15th under Ministry of Health and Transport guidelines. International flights resumed 
on August 1st. 

 

VIII. DOMESTIC TOURISM 

 
Gradual reopening of tourism establishments and vouching for bilateral tourism agreements and Covid-19 free 
certifications for East Africa countries.  
Domestic tourism is now emerging as a lifeline for the hospitality industry as the effects of the Covid-19 pandemic continue 
to bite the sector. 
In the absence of international tourists, high-end facilities are finding the going tough due to lack of business. 
Data from the Kenya Tourist Fund (KTF) shows that the amount of levies collected dropped from Sh400 million to Sh70 
million monthly, recording a decline of more than 80 percent. 
Since re-opening of hotels, medium-sized and small businesses targeting local tourists have contributed more to the 
revenue than would otherwise have been the case under normal circumstances 

  

IX. OTHER 
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1. Kenyans will get Covid-19 vaccine jabe free of charge, the Ministry of Health has announced. Health CAS Dr Mercy 
Mwangangi said no Kenyan will pay for the vaccine and that the government will pay the cost.Kenya joined COVAX, a 
global initiative to negotiate the cost of the Covid-19 vaccine hence will be able to get the vaccine at Sh700 per 
dose.https://www.standardmedia.co.ke/health/article/2001402740/kenyans-to-get-covid-19-vaccine-jab-free-of-charge-
says-ministry                                                                                        2. Kenya's ministry of health has set up robust 
measures in place to facilitate a seamless roll-out of the vaccine against COVID-19 by mid-February as the country 
hastens a return to normalcy "Immediately the vaccines arrive, we are ready to start vaccination. The infrastructure that 
was set up to handle immunization against measles, yellow fever and whooping cough gives us a head start in COVID-19 
vaccination. http://www.xinhuanet.com/english/africa/2021-02/04/c_139719220.htm  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Kingdom of Eswatini  
 Last update: 15 March 2021  

 

 
Not available 

 

 
Central Bank of Eswatini announced to reduce the interest rate from 6.5% to 5.5%. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Israeli humanitarian aid agency IsraAID dispatched a medical, logistical and psychosocial team to Eswatini – commonly 
known as Swaziland – on March 8 at the invitation of the Eswatini government. They will be supporting the south African 
country's upcoming national COVID-19 vaccination campaign. https://www.israelhayom.com/2021/03/15/israaid-sends-
vaccine-staff-support-team-to-eswatini/ 

 

VI. RESTARTING TOURISM 

 
The Kingdom of Eswatini has published its official Tourism COVID-19 Heath & Safety Guidelines as part of a process to 
help re-launch the country’s tourism industry. 
The guidelines, endorsed by WHO, have been put together in recent weeks by the Eswatini Tourism Authority and Ministry 
of Tourism & Environmental Affairs in partnership with the Hospitality & Tourism Association of Eswatini (the country’s 
industry body).  They have been produced based on extensive engagement with the Eswatini Ministry of Health and the 
World Health Organisation. 
In order to be as thorough and robust as possible, the guidelines for Eswatini have been written based on WHO guidelines 
on COVID-19 and UNWTO guidelines for re-opening tourism, and with reference to neighbouring South Africa’s guidelines. 
The driving force behind the guidelines has been to allow the Tourism & Hospitality industry in Eswatini to meet all health 
and safety criteria currently necessary so as to make the Eswatini tourism experience as safe as possible. The objectives 
of the Guidelines are specified as follows: 
Inculcate institutional Operational and Staff Preparedness to ensure service provision meets World Health Organization 
guidelines and Eswatini’s Ministry of Health measures aimed at preventing spread of covid-19. 
Ensure a safe experience for visitors/guests and service providers. 
Rebuild trust & confidence hence increase and sustain demand for holiday and investment in the destination. 
Implement enabling policies and guidelines thus provide a step by step process of a careful reopening and restart of 
business in the tourism sector.                  https://www.thekingdomofeswatini.com/news-blogs/eswatini-launches-covid-19-
health-safety-protocols-for-tourism/ 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 

I. FISCAL POLICY 

II. MONETARY POLICY 
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The Ministry of Health has established a toll-free hotline (975) to answer COVID-19 questions and receive reports of 
suspected cases, particularly from those who have traveled recently to mainland China. The government has designated a 
focal point for Eswatini’s COVID-19 response. It has also designated one isolation ward within a primary health care facility 
and a second isolation ward in an alternate health care facility for coronavirus case management Negative COVID-19 test 
(PCR and/or serology)is required for entry. 
Health screening procedures in place at airports and other ports of entry. 

 

VIII. DOMESTIC TOURISM 

 
There are restrictions on intercity or interstate travel.  Roadblocks between cities where temperatures are checked. If a 
vehicle is carrying more than 50 percent of its allowed capacity passengers may be asked to disembark. 

  

IX. OTHER 

 
1. eSwatini will no longer use AstraZeneca's COVID-19 vaccine, its health minister said on Tuesday, after a trial showed it 
gave minimal protection against mild-to-moderate COVID-19 caused by the dominant variant in South Africa.eSwatini was 
due to receive AstraZeneca doses from the COVAX Facility, the global vaccine distribution scheme co-led by the World 
Health Organization (WHO).https://edition.cnn.com/2021/02/10/africa/eswatini-astrazeneca-vaccine-intl/index.html  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Lesotho  
 Last update: 10 February 2021  

 

 
The Government has announced the following: 
· A budget has been allocated for a Disaster Relief Fund of M698 million, another Relief Fund for the private sector (M500 
million) and an agriculture support of M100 million; 
· 3-month grants for aged below qualifying age of 70, orphans, informal traders; 
· Informal traders will not pay license fees during lockdown and 2 months after; 
· Tax compliant businesses to get payment deadline extension till end of September – deadline to be communicated later; 
· Simplified business taxation for non-essential services including transport will not be payable.  
The government approves additional funding in the budget needed to tackle the Coronavirus (Covid-19) pandemic which 
had not been factored in when Dr Majoro, who is now prime minister, presented the budget speech in February. 
Thousands of Lesotho Special Permit (LSP) holders and other asylum seekers are set to receive M350 grants over a six-
month period from the South African government to cushion them from the effects of the Coronavirus (Covid-19) pandemic.  
Hotels and Hospitality Association (LHHA) says many of its players need an extension of debt relief measures to deal with 
the economic effects of the Covid-19 pandemic. 
the former Prime Minister implored financial institutions and other organisations to put in place short-term economic 
concessions to assist the private sector in shouldering the economic impact of the pandemic for a period of three months 

 

 
The Government has announced the following: 
· Banks directed to extend 3-month payment holiday for all affected individuals and companies 
· Lending and mobile money interest rates to be lowered.                                      
Disaster Relief Fund – M698 million 
Relief Fund for private sector= M500 million 
Agriculture support = M100 million 
3-month grants for aged below qualifying age of 70, orphans, informal traders 
Informal traders will not pay licence fees during lockdown and 2 months after 
Tax compliant businesses to get payment deadline extension till end of September – deadline to be communicated later 
Simplified business taxation for non essential services including transport will not be payable 
Banks directed to extend 3-month payment holiday for all affected individuals and companies 
Lending and mobile money interest rates to be lowered 
45,000 factory workersto be paid three-month subsidy of M 800 per month. 
Announcements affecting international students: 
International students (within, outside SADC) to receive additional payments of 3 months. International (outside SADC) 
students to be paid additional $300 dollars for 3 months = $900. They are advised to remain at their bases. Students within 
the region will continue to receive allowances – will be assisted to return home if need be. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
The Minister of Communications, Science and Technology, Chief Thesele Maseribane on Monday launched a three-year 
ministerial strategic plan at the event held at Manthabiseng Convention Centre. 
Speaking at the launch, Chief Maseribane said digital technology has been an essential tool when responding to the 
worldwide pandemic, saying that the pandemic has stressed the importance of the digital economy, science research, and 
innovation. 
He added that it has also emphasized the inequalities that exist in universal service and access while underscoring the 
need for the country to build economies that are more inclusive. 

I. FISCAL POLICY 

II. MONETARY POLICY 
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The Minister further noted that the world is undergoing a technological revolution in satellite as the fourth industrial 
revolution which is characterised by connectedness changing the way society lives. 
Chief Maseribane said the Ministry of Communications, Science and Technology’s mandate is to promote innovation and 
the use of technology with the aim of creating employment, saying his ministry is transforming the working environment 
within the government from an existing manual system to a digitalised environment.https://www.gov.ls/mcst-launches-
2020-2023-strategic-plan/ 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
The British High Commission Maseru is inviting NGOs and established community-based organisations to bid for small 
grant funding of up to M100,000 for COVID-19 projects. 
Projects requiring an amount larger than M100,000 may be considered with prior agreement with the British High 
Commission Maseru. 
The bidding process is competitive. Only the strongest bids will be selected. Selected projects should start by 15 August 
2020 and all activity must be completed by 31 December 2020. Funding will be paid out on completion of activities and 
project reports. 
Objectives 
The projects should meet one of the following objectives: 
1- Reduce the spread of coronavirus in a particular area or amongst a target population in Lesotho. 
2- Assist a particular area or target population to manage the negative health, social or economic impacts of the 
coronavirus pandemic. 
3- Support the development of government policy or processes to meet the two objectives above. 

 

VI. RESTARTING TOURISM 

 
The lockdown restrictions relaxed starting from Monday, August 23, 2020.Restaurants are some of the businesses which 
will  be allowed to serve meals to sit-in customers as part of the measures aimed at breathing life into the ailing economy. 
Business people will be allowed to travel outside the country’s borders for economic reasons. Gymnasiums and live 
entertainment shows will also be allowed to resume operations with limited audiences providing they adhere to strict public 
health regulations to prevent the spread of Coronavirus (Covid-19).Artistes and the creative industry to resume for a limited 
time and to hold activities in enclosed spaces where there will be control. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Public Health (COVID-19)Regulations, 2020 (2)Legal Notice 41 of 2020 
Published in Government Gazette no. 38 on 6 May 2020 Commenced on 6 May 
2020http://www.ilo.org/dyn/natlex/docs/ELECTRONIC/110077/136762/F-2046154148/LSO110077.pdf 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
1. The Lesotho government expects to take delivery of COVID-19 vaccines from April. 
The Mountain Kingdom – like other countries across the Southern Africa region - has felt the sharp end of the second wave 
of the pandemic this year with cases more than doubling since January 1. PM Majoro recently said his government would 
set aside R240 million (US$15,8 million) to procure COVID-19 vaccines in addition to the free vaccines Lesotho expects to 
receive from the COVAX facility, a subsidised initiative to enable developing countries to access the treatment. COVAX will 
avail sufficient vaccines for 20 percent of the population in a participating country. 
Lesotho also expects to benefit from a facility structured by the African Union and World Health 
Organisation.https://southerntimesafrica.com/site/news/lesotho-expects-covid-19-vaccine-in-april  



 

Africa   Page 1 | 2 
The current information has been collected by UNWTO as of 16/03/2021 directly from Members States and from online public sources.  
For any comments, clarifications or corrections please contact tmic@unwto.org 

COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Liberia  
 Last update: 10 February 2021  

 

 
The African Development Bank's (AfDB) Board of Directors on Friday, July 24, approved a UA 38.15 million ($53.25 
million) multi-country grant to The Gambia, Liberia and Sierra Leone in the form of direct budget support to bolster efforts to 
fight the COVID-19 pandemic in the three West African countries. 
According to an AfDB release, the grant from the African Development Fund (ADF), aims to mitigate the impact of COVID-
19 in the three anglophone West African countries.known collectively as the GLS countries -- by providing budget support 
to help fund each country's COVID-19 crisis response. 
The multi-country grant comprises an ADF grant of UA 5 million and a TSF grant of UA 5 million to the Republic of The 
Gambia; an ADF grant of UA 10.15 million to the Republic of Liberia; and an ADF grant of UA 18 million to the Republic of 
Sierra Leone. 
UA is the official currency for the AfDB projects. 

 

 
The World Bank has approved a $7.5 million International Development Association (IDA) financing to help Liberia respond 
to the threat posed by the Coronavirus outbreak. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Portal Launched to Track Liberia Private Sector COVID-19 Support 
A consortium from Liberia's private sector has launched a portal to to make information about donations from its members 
publicly available and help the government of Liberia account for money intended to support of the country's COVID-19 
response. 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
CDC Special Taskforce on COVID-19 donates preventive measure items and provides awareness to the different 
communities 

 

VI. RESTARTING TOURISM 

 
All arriving passengers will be screened for symptoms. Passengers without a test from the point of departure will face tests 
at ROB. 
Robert Intl AP reopened to all commercial airlines on 21 July. 
Crews/passengers requirements: 
The crews/passengers are thereby required to observe and practice the following health protocols as  prescribed by the 
health ministry of the republic of Liberia: 
Everyone is required to wear face mask at all times 
Constantly wash your hands; 
Social distancing; 
Avoid touching your face with your hands; and catch coughs and sneezes in a tissue and dispose of it immediately 

I. FISCAL POLICY 

II. MONETARY POLICY 
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The security apparatus and health authorities are to ensure a stricter enforcement of these guidelinesThe restart of 
operations with passenger flights is possible after the Government authorized the entry of residents from the United States 
from September 1. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Liberia has confirmed COVID-19 within its borders.  The Ministry of Health announced a “Revised COVID-19 Declaration of 
National Health Emergency” on July 22 that promulgates public health laws and protocols to curtail the spread of COVID-
19, such as the wearing of face masks in public and at government institutions, practicing social distancing, and washing 
hands.  In addition, the declaration established capacity limits for banks, supermarkets, and public 
transportationhttps://m.facebook.com/story.php?story_fbid=1026786474444887&id=699881103802094                                    
On December 1, 2020, the Ministry of Health announced protocols for arriving passengers at Roberts International Airport.  
All non-exempt incoming travelers will be tested for COVID-19 upon arrival.  The testing fee is $75 USD.  Travelers must 
complete the steps below, including certain pre-arrival steps. 
Exempt travelers:  Arriving diplomats and their families, honorary consuls, duly accredited international organizations, and 
Liberian diplomats must present a negative PCR COVID-19 result from an accredited lab within 96 hours of testing.  
Voluntary testing will be available at the airport free of charge, if desired.  Exempt passengers should follow the protocol 
set by their respective organizations.  Exempt travelers are required to complete the Health Screening Arrival Form via the 
Lib Travel application as described in Pre-Arrival Step 1 below. 
Cabin Crew, Captains, Flight Engineers, and First Officers:  All cabin crew, captains, flight engineers, and first officers with 
layovers less than 48 hours will be exempted from testing if they complete pre-boarding testing per their airline’s policy and 
comply with symptom screening procedures while in Liberia.  On arrival at the airport, cabin crew, captains, flight 
engineers, and first officers will complete screening and proceed to their designated flight crew hotel. 
https://lr.usembassy.gov/covid-19-information/https://lr.usembassy.gov/covid-19-information/ 

 

VIII. DOMESTIC TOURISM 

 
All passengers are to arrive four hours before check-in time. 
All passengers must wear a face mask. 
Only ticketed passengers will be allowed entry into the airport. 
All passengers entering the airport gate will be subject to mandatory screening. 
All passengers will be required to wash their hands. 
Passengers will be required to stand in marked spaces within the terminal area. 

  

IX. OTHER 

 
The Liberian International Ship and Corporate Registry (LISCR),has become the very first ship registry to sign onto the 
Neptune Declaration on Seafarer Wellbeing and Crew Change. The Liberian Registry joins over 300 owners, operators, 
and maritime organizations in this very important worldwide call to action to end the unprecedented crew change crisis 
caused by COVID-19.The Liberian Registry has signed on to the Neptune Declaration in order to continue the fight to 
recognize seafarers as key-workers and give them priority access to COVID-19 vaccines; to establish and implement gold 
standard health protocols based on existing best practices; increase collaboration between industry stakeholders to 
facilitate crew changes; and to ensure air connectivity between key maritime 
hubs.https://www.hellenicshippingnews.com/liberia-becomes-the-first-ship-registry-to-join-neptune-declaration/  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Madagascar  
 Last update: 2 January 2021  

 

 
Measures are being taken to increase health spending, help the most vulnerable, support the private sector and preserve 
the stability of the financial sector. Key measures include:  
· Increased spending on epidemic prevention and control; 
· Tax relief, suspension of government fees and waived social contributions.                                                                                                                                                                                    
-  Following the activation of the national contingency plan, the authorities are taking measures to increase health 
spending, help the most vulnerable, support the private sector, and preserve the stability of the financial sector. In support 
of these measures, a multisectoral and interdisciplinary coordination unit Covid-19 Operational Command Center (CCO) 
was established at central, regional and local levels       
                                                         
 A fund of 347.5 million dollars (or 2.5% of the country’s GDP) has been conceived in order to support national economy, 
especially the private sector. The fund has been put in place by the Government of Madagascar along with donors such as 
the World Bank, the European Union and the Agence française de développement (AFD). 295 million dollars have been 
allocated to assist companies and entrepreneurs (core objective of the project). 
A fund to support the consumption of tourism services has equally been put in place by the AFD and the World Bank with a 
contribution of 10 million dollars.                                                                                                                                                                                                                             
Government has taken additional measures to tackle COVID-19 pandemic regarding industrialisation, SMEs and the sector 
of infrastructures: 
- introduction of a credit line of 40$ million for SMEs, in the form of loans with low interest rate 
- building new industrial plants by 2023 to respond to the population needs 
- Marshall Plan of 1.043 billion Alary for the building of new campuses, hospitals, establishments and 1250km of roads                                                                                       
- The Executive Board of the International Monetary Fund (IMF) on July 30 approved the disbursement of $171.9 million 
(SDR122.2 million, 50 percent of quota) to the Republic of Madagascar under the Rapid Credit Facility (RCF). This is the 
second emergency disbursement since the onset of the pandemic and will help finance the country’s urgent balance of 
payments and fiscal needs. It follows the Executive Board’s approval of the disbursement of US$ 165.99 million on April 3, 
2020. For more information, please consult: https://www.imf.org/en/News/Articles/2020/07/30/pr20275-madagascar-imf-
execboard-approves-us-171-9m-disburse-under-rcf-address-covid19        
The World Bank Board of Directors recently approved a US$75 million development policy operation for Madagascar to 
mitigate the impact of the COVID-19 crisis. For more information, please consult: The World Bank Board of Directors 
recently approved a US$75 million development policy operation for Madagascar to mitigate the impact of the COVID-19 
crisis. 
On 10 December 2020, the World Bank Board of Directors approved a $50 million credit from the International 
Development Association (IDA) in support of the Integrated Urban Development and Resilience Project for Greater 
Antananarivo (PRODUIR). This additional financing will fill the financing gap created by triggering the Immediate Response 
Mechanism (IRM) and the reallocation of resources from PRODUIR to the Contingent Emergency Response Component 
(CERC) for the COVID-19 response. 
To respond to the COVID-19 crisis, the Government of Madagascar adopted a multisectoral Emergency Plan and 
requested the activation of the IDA IRM, reallocating $123 million to the Contingent Emergency Response from three 
projects, including PRODUIR, which was selected to support $45 million in social protection activities and provided $5 
million to implement part of the Emergency Response plan of the Commune Urbaine of Antananarivo. 

 

 
The country's central bank has started to provide liquidity to the private sector, planning up to MGA620 billion to allow 
banks to defer delayed payments on existing loans and increase lending to businesses. 
In order to prevent the spread of the virus and support national efforts to combat Covid-19, the World Bank has released $ 
3.7 million US dollars (equivalent to 3.3 million euros). 
On April 3, the Executive Board of the International Monetary Fund (IMF) approved a disbursement under the Rapid Credit 
Facility (RCF) equivalent to SDR 122.2 million (about US$ 165.99million) to help the country meet the urgent balance of 
payment needs stemming from the outbreak of the COVID-19 pandemic. IMF’s support under the Catastrophe 
Containment Relief Trust in the amount of 18 Million DTS for the 2020-2021 period.  
Banky Foiben’I Madagasikara (BFM) announced: 
· Support economic activities by providing banks with the necessary liquidity to finance the economy; 
· Has injected $111 million beginning of March and will re-inject $53 million at the end of March 2020; 

I. FISCAL POLICY 

II. MONETARY POLICY 
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· Maintain the availability of foreign currencies on interbank market; 
· Discuss with banks and financial institutions the impact of the crisis and provide the necessary responses. 
• Financial support for the restart of the tourism sector: Fihariana project and BNI Bank of Madagascar will grant the 
professionals of the tourism sector loans until 300 million aryari which may be refunded in two years with an interest rate of 
8%. 

 

III. JOBS & SKILLS 

 
Cash-transfers and in-kind necessities to the poorest and those unemployed. 
Madagascar will put in place a fund of 10 billion Ariary (2.4 million euros) to help those people who have been directly hit 
by the confinement measures. In partnerhsip with the FDI (Fonds d'intervention pour le développement) and the World 
Bank, this fund will contribute to the implementation of a social emergency plan. 
On April 2, 2020, the World Bank approved $100 million Development Policy Operation (DPO) for budget support to 
improve the human capital. 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
In July, the Directorate of Information and Communication System realized some videos on sanitary and health protocols in 
the tourism sector showing gestures and procedures to be followed and respected. These guidelines, which have been 
drafted in cooperation with the professional associations of the tourism sector, are essential to resume tourism activities 
and reopen national borders. For more information, please consult: https://es-
la.facebook.com/MTTMMadagascar/photos/pcb.2673942526252427/2673942366252443/?type=3&theater 

 

VI. RESTARTING TOURISM 

 
• With the purpose of restarting the aviation sector sustainably, the ACM (Aviation Civile de Madagascar) and all the 
stakeholders have implemented a sanitary protocol for the management of Covid-19 pandemic in the aviation sector. The 
document contains all sanitary measures applicable at airports. After the reopening of the airport of Nosy-Be on October 1, 
passengers are requested: to show the negative result of a PCR test conducted in the previous 72 hours; to respect 
sanitary procedures put in place at the airports (filling in health forms, temperature measurement, etc.); to sign an 
engagement letter to acknowledge Covid-19 sanitary measures. 
• Financial support for the restart of the tourism sector: Fihariana project and BNI Bank of Madagascar will grant the 
professionals of the tourism sector loans until 300 million aryari which may be refunded in two years with an interest rate of 
8%. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
The Ministry of Tourism, Mr. Joël Randriamandranto, has announced the creation of website with an online platform which 
will gather hotels and tourism sites offers with the purpose of supporting and promoting the domestic tourism sector. For 
more information, please consult: https://www.rfi.fr/fr/afrique/20200607-madagascar-tourisme-crise-coronavirus-covid-19-
demande-plan-d-aide                                                                                                                                    - The Madagascar 
National Tourism Board (ONTM) has developed special health protocols for 
tourism professions, on behalf of the Ministry of Transport, Tourism and Meteorology (MTTM) and in 
partnership with the Madagascar Tourism Confederation (CTM). To help tourism sector managers and sta 
optimize learning these special preventive measures, a series of educational TV commercials has been shot for 
each profession, with content derived from the fundamental principles of health protocols.                                                            
During the month of October, Madascar put an emphasis on the tourism promotion of Miadrivazo and Belo-sur-mer through 
the organization of events for national tourism promotion in the region of Menabe. This is part of the marketing strategy 
adopted by the Minister of Tourism: several regions of Madagascar will be showcased throughout the year through the 
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organization of such promotional meetings. In November, the focus will be placed on the island of Sainte-Marie. For more 
information, please consult: 
https://www.facebook.com/MTTMMadagascar/photos/pcb.2749305342049478/2749303185383027/ 

  

IX. OTHER 

 
From the stage 2 of the disease, the Government has put in place a ban on all flights to Asia and Italy, and a ban on the 
entry of people who have stayed in the countries at risk since February.  
On March 14, the Government decided to ban flights from Europe and also from Reunion and Mayotte for one month. It 
has also decided to ban cruise ships from docking in the country. Flights from outside to the provinces will also be 
prohibited. 
Madagascar’s lockdown was effective since 23rd March. The government decided to extend this period to the 19th April 
2020. 
The government began easing coronavirus disease (COVID-19) lockdown measures in the cities of Antananarivo, 
Toamasina, and Fianarantsoa as of Monday, April 20. 
The Government has extended the state of emergency at least through June 1 
President Andry Rajoelina has made it compulsory to wear face coverings outdoors in the capital and other major cities as 
a condition for the gradual lifting of lockdown measures in those areas. For more information, please consult: 
https://allafrica.com/stories/202004290043.html                                                                 
The Government of Madagascar officially launched the distribution of the “Covid-organics” (CVO), a traditional medical 
remedy containing artemisia which is supposed to heal coronavirus’ symptoms. L’Institut Malgache de Recherches 
Appliquées (IMRA) is in charge of the production of such medical remedy. For more information, please consult: 
https://madagascar-tourisme.com/fr/alertes-de-voyage-pour-madagascar/        
                                                  
Authorities in Madagascar have extended the country's state of health emergency until June 15 to curb the spread of 
coronavirus disease (COVID-19). COVID-19 state of health emergency extended until August 23. For more information, 
please consult: https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e                                                                                                                               
- Madagascar extends nationwide state of health emergency until at least June 28 due to COVID-19. Health State of 
Emergency has now been extended until the 25 July and may possibly be extended further. On October 18, the President 
Andry Rajoelina announced the end of the public health emergency state. Nevertheless, the reopening of borders, 
announced for the next 29 October, has been cancelled and postponed. For more information, please consult: 
https://www.rfi.fr/fr/afrique/20201019-madagascar-andry-rajoelina-fin-%C3%A9tat-urgence-sanitaire                                                                         
- Madagascar partially lifts COVID-19 restrictions; other measures remain in place through at least June 30.                                                             
- All regions and districts are concerned by the general resuming of business activities, except for the districts of 
Toamasina I and II, Fénérive-Est, Moramanga and the region of Analamanga. Lockdown reimposed in Antananarivo until 
20 July amid surge in COVID-19 cases. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e                                                                                                             
- Due to the latest developments in the health crisis caused by Covid-19, the suspension of all international AIR 
MADAGASCAR flights (regional and long-haul) is extended until and including July 31, 2020. For more information, please 
consult: https://madagascar-tourisme.com/en/travel-alerts-for-madagascar/                                                                                                                                                                                  
- Madagascar has suspended all international and domestic flights until further notice, as well as cruise ships. 
Madagascar’s President Andry Rajoelina is planning the partially reopening of tourism sector in October this year. For more 
information, please consult: https://africa.cgtn.com/2020/07/31/madagascar-plans-to-relaunch-tourism-sector/                                                                       
- On Sunday, 9 August 2020 President Andry Rajoelina announced on TV that the Island of Nosy Be will be open 
again to overseas tourists as of 1st October 2020. Besides the reopening of the airport of Nosy Be to international flights on 
October 1, the regions of Antsiranana, Toamasina, Taolagnaro and Toliara will also reopen their airports to regional flights 
from October 29. 
The Madagascar Civil Aviation Authority has therefore notified airlines entitled to fly to Nosy Be Island that 
Fascène airport will be open again on that date, and specifies that all passengers will be required to have a 
return ticket. Further conditions for travelling and staying there will be announced later.. For more information, please 
consult: https://la1ere.francetvinfo.fr/reunion/coronavirus-madagascar-deconfinement-presque-total-grande-ile-nosy-be-
rouvre-aux-touristes-1er-octobre-860294.html                                                                                                                       
From October 5, restrictions measures will be further eased as follows: 
The curfew is no more in force within the whole country 
Transports among regional and national areas as well as domestic flights have resumed. PCR tests must be done 48 hours 
before every flight. 
Wearing masks and compliance with sanitary measures still deem compulsory 
Gatherings of more than 200 people are still forbidden.                                                                                              
Madagascar's President announced on 6 October international flights will start this month with strict guidelines in place to 
prevent the spread of coronavirus. Passengers boarding domestic flights will be required to take a coronavirus test 48 
hours before departure and will only be allowed to board if the test in negative.                                                                                                                      
- On September 6, 2020, the authorities announced the gradual resumption of national and regional transportation. Bans 
on international travel were maintained. On 22 October, Madagascar’s Civil Aviation Authority imposed restrictions on 
travel to Madagascar from a number of countries.  All international flights to Madagascar are currently suspended with the 
exception of a weekly Air Madagascar flight from Paris. For more information, please consult: 
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https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e In accordance with 
the announcement made by the President of the Republic on 18 October 2020, the following list of countries are banned 
from entering Madagascar: Germany Belgium Spain France Italy 
Netherlands Poland United Kingdom Russia Ukraine United States India Brazil Morocco Argentina 
Iran. For more information, please consult: https://madagascar-tourisme.com/en/travel-alerts-for-madagascar/  Following 
the decision of the governmental authorities to allow travels in this period for specific reasons (family, work travels), special 
flights will be organized in compliance with the national and international restrictions imposed by the management of the 
COVID-19 crisis. 
Passengers will be required to show a negative PCR test take 72h before the flight which will be requested at the departure 
as well as for the arrival in the destination. 
When entering Madagascar, a supplementary PCR test will be carried out at the airport and passengers will be subject to 
confinement in a hotel establishment until the results of the test are available (until 4 days). 
For more information, please consult: https://madagascar-tourisme.com/fr/alertes-de-voyage-pour-madagascar/ - The Civil 
Aviation of Madagascar extends to 44 the number of countries from where entering Madagascar will be forbidden. 
 For more information, please consult: https://madagascar-tourisme.com/fr/alertes-de-voyage-pour-madagascar/  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Malawi  
 Last update: 10 February 2021  

 

 
Not available 

 

 
World Bank approves $37 Million support for COVID-19 response in Malawi..  
In April, the government revised the risk allowance for health workers who include nurses and midwives, clinicians and 
medical doctors from K1,000 to K60,000 as the highest depending on grades. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Malawi Red Cross Society Commits K3.3 Billion Towards Covid-19 Interventions. 

 

VI. RESTARTING TOURISM 

 
As of November 16, 2020, Reduced commercial flights have resumed, schools have reopened, and fast food outlets, 
restaurants, and public eating places have resumed dine in services.  Many hotels and lodges are operating but with strict 
COVID-19 measures, including requirements that guests provide passports and documentation of negative COVID testing. 
Some travelers have reported police roadblocks also checking this documentation. The Malawi Government has also put in 
place laws that make wearing of a face mask in all public places mandatory, and those who do not follow these guidelines 
may face fines. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
AII arriving passengers into the Republic of Malawi shall be required to produce a negative SARS Cov-2 PCR test 
certificate obtained within 10 days prior to arrival in Malawi. Any passenger without the said certificate will be denied entry. 
All arriving passengers will be asked to self-monitor for l4 days after which they will be followed up by Health Authorities. 
Arriving passengers may be required to provide samples for Covid-I9 testing. Samples will be collected at the airport and 
test results will be communicated to the concerned within 48 hours. 
Any symptomatic passengers will be handled according to specific guidelines laid down by the Health Authorities. 
All arriving passengers shall fill out and submit Travel Surveillance Forms (TSF) which shall be made available on-board 
aircraft or in the airport terminal building. The forms shall be handed over to health personnel in the terminal building.                                                    
Updated on 15 December                       Passengers will be required to submit to the health officials a completed health 
traveler declaration form and a negative COVID-19 certificate obtained no more than 72 hours prior to the arrival 
Passengers without a valid certificate will be required to have samples collected for COVID-19 testing and will thereafter 
proceed on self-quarantine for 14 days. Results will be communicated in 3 days. They will be followed up by health 
authorities during the period under quarantine. 

I. FISCAL POLICY 

II. MONETARY POLICY 
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Passengers with a negative test result will proceed on self-monitoring for signs and symptoms, they can mix with others but 
are required to always use face masks, observe physical distancing, practice hand hygiene. Should they experience any 
COVID-19 related symptoms they should contact health authorities 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
1. In Malawi, new cases increased exponentially in January, doubling every four to five days. Queen Elizabeth Central 
Hospital, the main facility offering COVID-19 care in Blantyre, is close to full capacity for patients needing oxygen support. 
MSF has sent in extra staff and is ready to open an additional 40-bed ward for COVID-19 patients. “The priority right now is 
protecting frontline health workers,” says Marion Pechayre, MSF head of mission. “If Malawi had 40,000 doses of vaccine, 
we could at least start by vaccinating health staff in the country’s main hotspots. Without this, the situation will soon be 
untenable.     https://reliefweb.int/report/mozambique/urgent-need-vaccines-new-covid-19-strain-ravages-mozambique-
eswatini-and-malawi                                                                                                                                  2. Malawi's 
President Lazarus Chakwera says the country will go ahead with acquiring the AstraZeneca COVID-19 vaccine, despite 
concerns about its efficacy.  Chakwera on Sunday evening announced Malawi has acquired 1.5 million doses and that 
additional ones were on the way to vaccinate a total of about four and a half million people.  Chakwera said Malawi, one of 
Africa's poorest countries, settled for the AstraZeneca vaccine because it is cheaper             
https://www.voanews.com/covid-19-pandemic/malawi-sticks-astrazeneca-despite-concerns-over-efficacy  



 

Africa   Page 1 | 2 
The current information has been collected by UNWTO as of 16/03/2021 directly from Members States and from online public sources.  
For any comments, clarifications or corrections please contact tmic@unwto.org 

COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Mali  
 Last update: 29 July 2020  

 

 
All the domestic debt due on 31 December 2019 will be cleared, as long as the payment of mandates for the financial year 
2020 up to CFA francs 100 billion is made 
On April 27, Heads of States of the West-Africa Economic and Monetary Union (WAEMU) declared a temporary 
suspension of the WAEMU growth and stability Pact setting six convergence criteria, including the 3 percent of GDP fiscal 
deficit rule, to help member-countries cope with the fallout of the Covid-19 pandemic. Stability, Growth and Solidarity 
among its member-countries. This temporary suspension will allow member-countries to raise their overall fiscal deficit 
temporarily and use the additional external support provided by donors in response to the Covid-19 crisis. The Heads of 
States’ Declaration sets a clear expectation that fiscal consolidation will resume once the crisis is over. 
Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S 

 

 
On 10 April 2020, the World Bank approved a $25.8 million International Development Association (IDA)* 50 % grant and 
50% credit to support Mali’s response to Covid-19.  
The Covid-19 Emergency Response project will help improve access to health care services and promote an integrated 
response to Covid-19 through greater screening, detection and treatment of patients; as well as improved laboratory 
capacity and surveillance. 
Islamic Development Bank (IDB): US$ 22.5 million to support Government's efforts 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
A Private Sector Guarantee Fund will be endowed with an amount of CFA francs 20 billion to guarantee the financing 
needs of SMEs, Decentralized Financial Systems, industries and certain large enterprises affected by the pandemic. 

 

VI. RESTARTING TOURISM 

 
Not available 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Not available 

I. FISCAL POLICY 

II. MONETARY POLICY 
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IX. OTHER 

 
As part the social measures adopted, the Government is distributing washable masks to the population and is providing 
food to vulnerable people. 
The Government has decided to make the use of masks in public spaces mandatory and lifted the curfew throughout the 
national territory. 
As of May 9th the measures have stared to be relaxed with lifting the night curfew and it has become mandatory to wear 
masks in public. Schools reopened on June 2nd for final year students only who are preparing for exams. The school 
reopening for other students is tentatively scheduled for September 1st. 
Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Mauritania  
 Last update: 1 February 2021  

 

 
The government on March 25 announced: 
· The creation of an emergency fund of about $80 million for urgent procurements of medical supplies and equipment;  
· Subsidies to 30,000 poor households; and financial support to small individual businesses; 
· It also waived customs duties and taxes on imports of essential goods; 
· Signaled that it will take additional measures as more resources are mobilized. To this end, the authorities have 
requested Fund emergency assistance under the Rapid Credit Facility and appealed to development partners for additional 
financing. For more information, please consult: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-
COVID-19#M. 
The government announced a social assistance plan to alleviate the expected effects of the coronavirus on the population. 
The State will contribute up to $66 million pending the participation of Mauritanian economic actors and international 
partners. The implementation of the plan includes the allocation of $13 million to support some 30,000 needy families, 
women-led households and vulnerable or disabled persons. 
Creation of the "Fund for Social Solidarity and the Fight against the Coronavirus". The fund is part of the measures taken 
by the government to deal with the pandemic and its health, economic and social consequences. It is to receive 
contributions from the State, public and private entities and individuals.                                                                                                                                                                               
On September 2, the Executive Board of the International Monetary Fund (IMF) completed the fifth review under the three-
year Extended Credit Facility (ECF) arrangement for the Islamic Republic of Mauritania and approved augmentation for 
US$52 million disbursement in the effort of mitigating the pandemic’s socio-economic impact and continue with institutional 
reforms to foster an inclusive recovery. For more information, please consult: 
https://www.imf.org/en/News/Articles/2020/09/02/pr20291-mauritania-imf-executive-board-completes-5th-review-under-the-
ecf-arrangement 

 

 
The Central Bank has taken a set of measures to support the financing of the economy: 
· A reduction of the policy rate from 6.5 percent to 5 percent; 
· A reduction of the marginal lending rate from 9% to 6.5%; 
· A decrease of the reserve requirement ratio from 7% to 5%. 
To help provide much-needed resources for health services and social protection programs, the IMF Board on April 23, 
2020 granted to Mauritania an emergency financing of SDR 95.68 million (about $130 million) under the Rapid Credit 
Facility. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 

I. FISCAL POLICY 

II. MONETARY POLICY 
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Not available 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
The government has taken stringent containment measures to limit the spread of the virus, including suspension of all 
commercial flights into and from the country; closure of all land borders except for the transportation of goods. 
Almost free of COVID-19 cases, Mauritania gradually eases lockdown and allows the reopening of business activies. 
Authorities in Mauritania extend nationwide curfew through at least June 30. Travel restrictions remain in place.  
The Ministry of Health has prepared a $10 million short-term response plan which includes the procurement of medical 
supplies and equipment as well as the recruitment of additional medical staff. 
The World Bank has approved a $5.2 million grant from the International Development Association (IDA) to sustain the 
Mauritania COVID-19 Response Project which will strengthen the country’s capacity to identify, isolate, and provide care to 
patients with COVID-19 in a timely manner and minimize the spread of the disease. It will also prepare and strengthen the 
health system and provide timely and evidence-based information to support healthcare interventions. This new project 
complements $2 million of support provided under the existing Regional Disease Surveillance Systems Enhancement 
(REDISSE III) project for the national COVID-19 response plan. For more information, please consult: 
https://www.worldbank.org/en/news/press-release/2020/04/02/world-bank-supports-mauritanias-covid-19-response.                                                                                                                    
- Authorities in Mauritania extend nationwide measures through at least July 10 due to COVID-19 activity. Travel 
restrictions remain in place.                                                                                                                                                        
- COVID-19 negative certification required for entering the country. You must present evidence of a negative COVID-19 
PCR test, dated within 72 hours before your arrival The Government of Mauritania has announced the re-opening of the 
Mauritanian airspace, as of 10th September 2020, for commercial flights to Nouakchott, with, for the moment, international 
flights operated by several airlines to international destinations, such as: Guinea, Togo, Congo, Gabon, Mali, Senegal, 
Paris , Istanbul and Tunis. Land border crossings to Morocco remain closed to non-commercial traffic. Land borders with 
Senegal and Mali have reopened. Entry to Mauritania is prohibited except for Mauritanian nationals, diplomats accredited 
to diplomatic missions or international organisations in Mauritania, and foreign nationals with valid residency visas for 
Mauritania. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e 
- On 13 December, the Mauritanian authorities changed the measures in place to limit the risk of travellers spreading 
COVID-19 on arrival in Mauritania. You must take a PCR test less than 5 days before arrival and show evidence of the 
negative test result, with the date of the test clearly labelled. You should take a private test. You must wear a face-mask on 
arrival. You must complete an individual health declaration on arrival. You will undergo a contactless temperature check on 
arrival. If you have a temperature upon arrival, you must agree to a PCR or rapid antigen test. While waiting for the test 
result you must self-isolate at your place of residence, a government-approved hotel or quarantine centre. Hotels have 
reopened. You should adhere to any preventative measures put in place by hotels to limit the spread of the virus. For more 
information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880ehttps://unwfp.maps.ar
cgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Mauritius  
 Last update: 15 March 2021  

 

 
The Government announced the introduction of a plan which aims at providing the necessary support to economic 
operators across all sectors of activities including the manufacturing industry, agro-industry, SME, tourism and healthcare 
with a view to mitigate the adverse impact of COVID-19 on the economy. 
The Plan will require mobilisation of 9 billion Mauritius Rupees, out of which 1 billion will be from he Consolidated Fund and 
the remaining 8 billion from Public Bodies.  
Measures include the following: 
· Reduce significantly expenditure; 
· The State Investment Corporation will raise 2.7 Mauritius Rupees billion to make equity investments in troubled firms; 
· Affected firms will receive extra tax deductions. 
Specifically in the tourism sector: 
· Suspend the Passenger Fee on Air Ticket for tourists from Reunion, Australia and South Africa up to 31st July 2020; 
· Suspend tte Environment Protection Fee of 0.85% charged on the monthly turnover of hotels, guest houses and tourist 
residences up to 31st July 2020. 
The Government has created a COVID-19 Solidarity Fund to provide support to the population in the wake of the Covid-19 
pandemic. Tax deductible contributions from the general public and the private sector are being accepted. So far the Fund 
has mobilized at least US$ 1 million. 
The European Union has contributed Rs11.3 million or about US$300,000 to the Fund.  
For Mauritius, its ban on international travel makes its situation worse. Countries like Mauritius that rely on foreign-
exchange earnings from tourism to purchase food, medicines, and other basic necessities are likely to find themselves in 
very difficult positions. The Government of Mauritius promptly committed around 12 billion rupees ($300 million) to support 
its businesses and workers, but it is unlikely to suffice, as the effect of COVID-19 is likely to be felt well into 2021.                                                                                      
- Minister of Finance, Economic Planning and Development, Dr Renganaden Padayachy, presented the National Budget 
04 June 2020. In a joint statement, PM Jugnauth affirmed that the priority of Budget 2020/2021 is to revive the Mauritian 
economy amid the Covid-19 pandemic and give a new impetus to most affected sectors such as agriculture and tourism. 
For more information, please consult: https://oecd.github.io/OECD-covid-action-map/                                                                                                                                                                       
1. During the lockdown period from 20 March to 30 May 2020, the Mauritius Revenue Authority (MRA) did not charge 
taxpayers who were unable to submit their return/statement, or effect payment on or before the deadline, any penalty or 
interest for late submission of return/statement or late payment. 
2. With a view to promote working from home, the Government introduced a tax reduction scheme which gives employers 
a double tax deduction in respect of emoluments payable to its staff who work from home and a 5% tax credit on the 
acquisition of information technology system. These measures are transitional and apply only for the period 1 July 2018 to 
30 June 2020. 
3. A “double tax deduction” and a 5% tax credit on certain IT system purchases available to employers in an effort to 
promote employee telecommuting and working from home are available through 30 June 2020. 
4. Companies also may be eligible for certain enhanced tax deductions for plant and machinery acquired during the period 
1 March 2020 through 30 June 2020. 
- The re-introduction of the financial assistance schemes was announced, on 11 March 2021, by the Minister of Finance, 
Economic Planning and Development, Dr Renganaden Padayachy in a televised address to the nation from his Ministry, in 
Port-Louis. 
The Finance Minister elaborated on the measures to be taken in case of such scenarios and catered for in the Budget 
2020/2021, which includes the re introduction of the Wage Assistance Scheme as from 15 March 2021 with the aim to 
provide financial support to employees of the private sector during the Covid-19 curfew period. 
He also announced that a sum of Rs 2 550 will be allocated per individual for a period of two weeks and will be disbursed 
as at 20 March 2021 under the Self-Employed Assistance Scheme which provides financial support to the informal sector. 
For more information, please consult: https://allafrica.com/stories/202103150725.html 

 

 
The Bank of Mauritius (BOM) adopted a set of measures focused on economic operators including: 
· Reduction of cash reserve ratio from 9 to 8% supporting commercial banks to further assist businesses which are being 
directly impacted by COVID-19. ; 
· Special credit line for affected firms to be administered via the commercial banks; 
· Moratorium on capital repayment for loans;  

I. FISCAL POLICY 

II. MONETARY POLICY 
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· Easing of banking guidelines; 
· Savings bonds; 
· On March 23, BOM announced additional support measures; 
· Special Foreign Currency (USD) Line of Credit ($300 million) targeting operators having foreign currency earnings, 
including SMEs; 
· Swap arrangement to support import-oriented businesses (initial amount $100 million); 
· Special Relief amount by the Bank of Mauritius (BOM) for enterprises with total net profit of less than Rs50 million; 
The Development Bank of Mauritius (DBM) will give 200 million Mauritius Rupees in credit for firms short on cash. There 
will be financing available for SMEs. Besides, DBM will provide loan of Rs 1 million to enterprises with a total net profit up 
to Rs 10 million 
The Ministry of Finance introduced further measures to support national economy: 
· Small companies which have to pay rents to private firms can benefit from a loan under the DBM’s Revolutionary Credit 
Fund and consequently will not have to pay interests until December 2020 
· Exemption of municipal fees for some 13 000 market stallholders. 
The Central Bank will allow households impacted by COVID-19 a moratorium of six months on capital repayments on their 
existing household loans as from the 1st of April 2020.  
Low income groups will see the Bank of Mauritius bear the interest payable on outstanding household credits with 
commercial banks up to June 2020.                                                                                                                                                           
- Shared ATM fees have been removed and adequate supply of banknotes to commercial banks for their ATMs will be 
maintained.  
- Further to the decision taken on Thursday 16 April 2020 by the Monetary Policy Committee to reduce the Key Repo Rate 
by 100 basis points to 1.85 per cent per annum, the Central Bank has reduced the interest rate applicable on its Special 
Relief Amount under its COVID-19 Support Program equally by 100 basis points.Accordingly, the interest rate on advances 
to impacted economic operators under the Special Relief Amount, initially capped at the fixed rate of 2.50 per cent per 
annum, now stands at 1.50 per cent per annum.  
Financial Support 
Bank of Mauritius Special Relief Programme (Banking) 
-The Bank of Mauritius is introducing a Special Relief Amount of Rs 5 billion through commercial banks to meet cash flow 
and working capital requirements of economic operators which are being directly impacted by COVID-19. The interest rate 
is 2.5% per annum and there will be a moratorium of six months on capital and interest repayments, with the loan 
repayment period being two years. 
- The Bank of Mauritius has put on hold the Guideline on Credit Impairment Measurement and Income Recognition, which 
was effective since January 2020. This measure will allow commercial banks to continue supporting enterprises facing 
cash flow and working capital difficulties in the context of COVID-19. 
- The Bank of Mauritius is introducing a 2.5% Two-Year Bank of Mauritius 2020 Savings Bond for an amount of Rs 5 billion 
from 23rd of March 2020 
Other Financial Support 
State Investment Corporation 
- The State Investment Corporation (SIC) Ltd has launched an Equity Participation Scheme to assist enterprises with 
annual turnover exceeding Rs 250 million to overcome their financial difficulties in the wake of COVID-19. 
Investment Support Programme Limited (ISP)                                                                                                                                                           
-  SME Factoring Scheme: enterprises with annual turnover of up to Rs 50 million will benefit from a reduced interest rate of 
from 2.5% instead of 3.9% under SME Factoring Scheme. 
- Leasing Equipment Modernization Scheme (LEMS I, II, III): enterprises with annual turnover ranging between Rs 50 
million and Rs 1.5 billion will benefit from a reduced interest rate ranging between 2.5% and 3.35% per annum.  
- ISP Ltd will issue corporate guarantee to banks to enable them to grant loans to companies affected by COVID-19, on a 
case to case basis. 
SME Equity Fund 
The SME Equity Fund Ltd will reduce its minimum return dividend rate requirement on equity /quasi-equity financing from 
6% to 3% up to 31 December 2020. Thereafter, normal conditions and dividend rate of 6% will be applicable. 
  
Development Bank of Mauritius Ltd 
- Enterprise Modernization Scheme (EMS): enterprises with annual turnover of up to Rs 10 million will benefit from a 
reduced interest rate 2.5% instead of 3.5% up to 31st December 2020 and a grant of 15% up to a maximum of Rs 150,000. 
- A Revolving Credit Fund of Rs 200 million has been established at the Development Bank of Mauritius Ltd to help 
companies with turnover of up to Rs 10 million to ease cash flow difficulties up to Rs 1 million with repayment over 2 years. 
Interest will not be payable if loan is repaid within 9 months. Otherwise, interest will be at a rate of 6% per annum. 
Additional Support Households and Businesses 
- Mauritian households impacted by COVID-19 may request their commercial banks for a moratorium of 6 months on 
capital repayments on their existing household loans as from the 1st April 2020. 
In addition, for households earning a combined monthly basic salary of up to Rs 50,000 the Bank of Mauritius will bear the 
interest payable for the period 1st April 2020 to 30th June 2020 on their outstanding household loans with commercial 
banks. 
The terms and conditions will be made available through commercial banks as from Monday 30th March 2020. 
- The Bank of Mauritius is introducing a Special Foreign Currency (USD) Line of Credit targeting operators having foreign 
currency earnings, including SMEs. 
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This line of credit shall be for an amount of USD 300 million, to be made available through commercial banks. Funds will be 
made available to commercial banks at 6-month USD Libor for this facility. 
This line of credit will be available from the 24th March 2020 until the 30th June 2020 and repayment will be over a period 
of 2 years from the effective date of disbursement. 
- The Bank of Mauritius is introducing a USD/MUR swap arrangement with commercial banks for an initial amount of USD 
100 million. 
This arrangement will enable commercial banks to support import-oriented businesses, except for the State Trading 
Corporation which will be dealing directly with the Bank of Mauritius for its foreign currency requirements until further 
notice. 
The swap arrangement will be effective as from the 24thMarch 2020 until the 30thJune 2020. 
  

 

III. JOBS & SKILLS 

 
The Government has decided to implement a Wage Assistance Scheme during the COVID-19 Curfew Period through the 
Mauritius Revenue Authority (MRA). Funds of an amount of some Rs 2.6 billion will be provided to the MRA to effect 
payments under the Wage Assistance Scheme. For more information, please consult: 
http://mof.govmu.org/English//DOCUMENTS/WAGE%20ASSISTANCE%20SCHEME.PDF 
Speaking about Government’s priority to preserving employment, Minister Ganoo stated that as at date (20 May 2020), Rs 
8 billion have been disbursed for the Self-Employed Assistance Scheme and the Wage Assistance Scheme. For more 
information, please consult: http://www.govmu.org/English/News/Pages/COVID-19-related-Acts-enacted-to-restart-
country%E2%80%99s-economy-within-appropriate-public-health-parameters.aspx 
All labor contracts set to expire this year are extended through December 3, 2020. All labor contracts set to expire this year 
have been extended through December 2021.  Specifically in the tourism sector. The training levy will be reduced from 1% 
to 0.5% for operators in the tourism sector as from 1st April 2020 up to 31st July 2020. 
The government spoke of the vulnerability of those who work in the informal sector and listed out the measures to help 
those people by providing a financial support of 50% of the Minimum Wage (Rs 5 100 to every self-earned person). 
The COVID-19 Solidarity Fund Framework and Operating Guidelines aiming to build a resilient society by alleviating 
suffering during and in the aftermath of the COVID-19 pandemic have been finalised and was released on May, 2 in order 
to strengthen the preparedness and response of the nation to face COVID-19 type situations.  
For more information, please consult: https://allafrica.com/stories/202005040083.html                            Priority sectors for 
assistance are the travel and tourism sector, export-oriented enterprises, ICT/BPO sector, SMEs and other sectors of the 
economy, who become technically unemployed on a temporary basis due to the impact of the Coronavirus. 
- Enterprises will be entitled to receive an amount equivalent to the 15 days’ basic wage bill for all of its employees drawing 
a monthly basic wage of up to Rs 50,000 subject to a cap of Rs 12,500 per employee. 
- Qualifying self-employed Mauritian individuals are entitled to an allowance from the Mauritius Revenue Authority as 
follows: 
16 March 2020 to 15 April 2020: MUR 5,100 
16 April 2020 to 30 April 2020:  MUR 2,550 
01 May 2020 to 31 May 2020: MUR 5,100 
Budget Measures 2020/21 (announced on 04 June 2020) 
- Rs 80 billion will be invested though the Mauritius Investment Corporation Ltd (MIC) to Support important and viable 
companies in Mauritius, which are financially distressed as a result of the COVID-19 pandemic. 
- Furthermore, Rs 20 billion are being injected to support the small and medium sized enterprises, and vulnerable 
households. 
- The Development Bank of Mauritius will invest Rs 10 billion in the SME Sector to sustain small and medium firms at 
concessional rate of 0.5 percent per annum. 
- Rs15 billion have been earmarked to provide an exceptional minimum monthly support of Rs5,100 to technically 
unemployed persons. 
- The DBM, the MIC, the MRA, the Ministry of Labour, Human Resource Development and Training as well as the Tourism 
Authority will ensure the implementation of this support. 

 

IV. MARKET INTELLIGENCE 

 
Institutions as MOFED, the EDB, Statistics Mauritius, Mauritius Revenue Authority and the Bank of Mauritius are working 
together on a daily basis to monitor the situation and adopt necessary measures.                  Government has announced, 
in the 2020-2021 Budget Speech, a new strategy to open the Mauritian economy to the world using a four-pronged 
approach, highlighted, yesterday, the Prime Minister, Mr Pravind Kumar Jugnauth, at the National Assembly, in Port Louis. 
As a matter of fact, this strategy will: provide more certainty to existing investors and their families who chose to relocate to 
Mauritius despite the Covid-19 situation and take business risks; retain successful investors and professionals and 
encourage them to further invest in Mauritius as well as boost the economy; attract new talents and investment to the 
country; and encourage non-citizens who have already acquired property in Mauritius to contribute to the economy by 
exempting them from the requirement to apply for a work permit or an occupation permit to work in the country. 
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The Prime Minister said that accordingly the following measures will be implemented: 
The validity period of an Occupation Permit and Residence Permit in respect of a retired non-citizen will be increased from 
three years to 10 years; 
Occupation Permits for Investors and Self Employed and Residence Permits as Retired non-citizen which are valid as of 1 
September 2020 will be extended from three years to 10 years; 
The validity period of a Permanent Residence Permit will be extended from 10 years to 20 years; 
The minimum investment criteria to be eligible for a Permanent Residence Permit for Investors will be reviewed from USD 
500,000 to USD 375,000; and 
The minimum purchase price for non-citizens to acquire an immovable property under the Integrated Resort Scheme, Real 
Estate Scheme, Invest Hotel Scheme, Property Development Scheme or Smart City Scheme will be reviewed from USD 
500,000 to USD 375,000. 
These measures will be implemented by the Economic Development Board. The relevant legislations are being reviewed, 
through the Finance (Miscellaneous Provisions) Bill, in order to give effect to the measures. 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Air Mauritius Ltd will pursue its promotional fare strategy to attract tourists from Reunion Island, UK, South Africa and 
Australia. 
Hotels will provide a discount ranging from 15% to 35% for tourists from Australia, Reunion Island and South Africa. 

 

VI. RESTARTING TOURISM 

 
In response to the COVID-19 pandemic, the COVID-19 (Miscellaneous Provisions) Bill and the Quarantine Bill have been 
introduced into the National Assembly, on May 13, by the Prime Minister, Mr Pravind Kumar Jugnauth, to amend a number 
of enactments to cater for the impact of the novel coronavirus (2019-nCoV). Both Bills will include strict sanitary measures 
that will be enforced in public transport, schools, metro, offices, elevators, taxis and other public places. These sanitary 
measures will also be applicable at the airport with the arrival of repatriated Mauritians from other countries. For more 
information, please consult: http://www.govmu.org/English/News/Pages/PM-to-introduce-Covid-19-(Miscellaneous-
Provisions)-Bill-and-Quarantine-Bill-in-National-Assembly.aspx.  
Air Mauritius Ltd will pursue its promotional fare strategy to attract tourists from Reunion Island, UK, South Africa and 
Australia. 
Hotels will provide a discount ranging from 15% to 35% for tourists from Australia, Reunion Island and South Africa.                                                                    
-   
Mauritius has announced that effective June 15, virus lockdown will be completely lifted. Tourism is a pillar of the economy. 
A sector adversely affected by the pandemic, no tourists have entered the country in recent months because of closed 
borders. Some hotels have been used as quarantine centers. 
As for the borders, no date has been set for the opening. The beaches, fairs, gyms, casinos, discos and public gardens will 
once again be accessible. However, horse racing will always be held behind closed doors. Despite this deconfinement, 
wearing a face mask will be compulsory in public 
- The Tourism Authority and the Beach Authority have disseminated a series of recommendations on sanitary measures to 
the economic operators in the tourism sector for the resumption of their activities. These sanitary measures have been duly 
recognized and awarded the Global Safety Stamp by the World Travel and Tourism Council (WTTC).  Mauritius is among 
the first destinations to obtain this validation from the WTTC and the first in the region. For more information, please 
consult: www.tourismauthority.mu 
- The Tourism Authority (TA) has, on 12 June 2020, launched a ‘Safe Travels’ Web Application for tourism operators 
registered by the TA to obtain a ‘Travel Safe Certificate’ upon compliance with all the sanitary measures recommended 
under their respective category of operations. 
- The Government has not yet made a decision on the opening of the skies and the sea. However, a protocol will be 
established to ensure all sanitary precautions from arrival to departure.  
- Guest houses and tourist residences of more than 4 bedrooms and hotels are not required to pay the Environment 
Protection fee for the period from 1 March 2020 to 31 December 2020. Environment Protection fees not paid during the 
COVID-19 period must be paid within 30 days after the end of the COVID-19 period to avoid the payment of penalty. 
Likewise, any Environment Protection fee falling due within a period of 21 days after the end of the COVID-19 period must 
be paid within 30 days after the end of the 21-day period. 
Budget Measures 2020/21 (announced on 04 June 2020) 
- Extension of validity of licenses, as well as extension of the fixed penalty payment deadline, under the Tourism Authority 
Act. In addition, the licensees of the Tourism Authority and Beach Authority will be exempted from payment of license fee 
for a period of two years.  
- Support will be provided to Air Mauritius to kick-start operations when the skies open. 
- The Mauritius Tourism Promotion Authority and the Economic Development Board will develop a new tourism branding 
strategy. 
- Mauritius will enter into a commercial partnership with Liverpool Football Club for the promotion of the destination, starting 
from September 2020. 
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- An 'Aparthotels' scheme will be introduced to enable existing hotels to convert part of their accommodation units into 
serviced apartments that can be sold individually. 
- The Invest Hotel Scheme will allow owners to occupty their units for a total period of 90 days instead of 45 days in a year. 
- To attract High Net Worth tourists, special arrangements will be made at the airport to accommodate visitors coming in 
private jets.  
- Major events in Mauritius will be organised whereby various tour operators, travel agents and international press will be 
invited to experience our tourism industry. 
- The rental payment of state lands for hotels will be waived for the upcoming financial year. 
- The Hotel Reconstruction and Renovation Scheme rebate of 50% on rental of state lands for hotels will be increased to 
100% for two years up to 30 June 2022.  
- The Development Bank of Mauriitius will provide loan facilities to taxi operators based at hotels                                                                                                                                       
. -In respect of the Tourism Industry up to the end of July, an amount of some Rs 2 billion has been disbursed in respect of 
more than 39,000 employees under the Wage Assistance Scheme and an estimated amount of approximately Rs 26 
million paid out to around 1,500 Mauritians under the Self-Employed Assistance Scheme and it is estimated that an amount 
of Rs 500 million will be disbursed for the month of August 2020. For more information, please consult: 
https://allafrica.com/stories/202008190175.html                                                                                                - The 
Economic Development Board (EDB) of Mauritius has recently launched the Premium Travel visa, valid for one year 
(renewable) as a measure to accelerate the recovery process of the tourism sector. The programme will allow people to 
deliver their working activities remotely while enjoying the beauties of the island. For more information, `please consult: 
https://www.edbmauritius.org/premium-visa 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Mauritius launches its Covid-19 vaccination programme 26 January giving priority to frontliners including health care 
professionals, employees of the tourism industry as well as senior citizens and those with underlying medical conditions. 
50,000 front liners are being considered for the vaccination campaign with 50% of them being in the tourism sector. 
Government objective remains the restart of the tourism sector in the safest conditions possible. For more information, 
please consult: https://www.mymauritius.travel/sites/default/files/articles-pdf/MAURITIUS-LAUNCHES-ITS-COVID19-
VACCINATION-PROGRAMME.pdf       A five half-day training programme was launched by the Dr Hon Kailesh Kumar 
Singh Jagutpal, Minister of Health and Wellness on 11 January 2021 at the Ministry's Health Club room, Port Louis, in the 
presence of high level officials of the Ministry, including Health Directors, Regional Public Health Superintendents and Dr 
Laurent Musango, WHO Representative in Mauritius. 
The COVID-19 vaccination training programme aims at providing adequate knowledge and skills to 300 health workers, 
who will be involved in the implementation of the national COVID-19 vaccination campaign, to ensure safe and efficient 
COVID-19 vaccine administration. Please consult: https://allafrica.com/stories/202101130168.html - On January 26, 
Mauritius launched its Covid-19 vaccination program, with the first batch of 100.000 Indian-produced Oxford-AstraZeneca 
vaccines donated from the Government of India. The priority is given to frontline workers including health care 
professionals and employees of the tourism industry, as well to senior citizens or those with underlying medical conditions. 
Some 200,000 additional doses of vaccine are expected to arrive from India by the end of March. The vaccination 
campaign will enable Mauritius to review the conditions of entry of passengers to the country and allow the tourism to pick 
up. For more information, please consult: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-
19#M - A new Vaccination Programme has been put in place and will be effective as from15 March 2021 till the end of the 
month, as announced by the Deputy Prime Minister, Minister of Housing and Land Use Planning, and Minister of Tourism, 
Mr Steven Obeegadoo, during the press conference of the National Communication Committee at the Treasury Building in 
Port Louis. 
He stated that the target is to get all staff from the essential services and those in possession of a WAP to be vaccinated. 
Government, he further indicated, will put in place another plan in April 2021 so as to enable more than 60% of the 
population to be vaccinated. He underlined that the priority of Government is to prevent a second COVID-19 wave through 
the Vaccination Programme. For more information, please consult: https://allafrica.com/stories/202103140029.html 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
In light of the disease-related shock, the Government has imposed an economic lockdown, confinement and curfew to 
contain the spread of the infectious virus since March 19, that on 10 April was extended until May 4. 
Mauritius has extended the confinement that was introduced on March 20 until June 1. However, the Prime Minister 
Pravind Jugnauth has highlighted that since May 15, besides essential sectors (banks and supermarkets), there will be a 
gradual reopening of other business activities. 
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The lockdown has been lifted on the outer islands of Rodrigues and Agalega, though no flights are operating. Passenger 
flights are restricted to special authorised flights. Air Mauritius suspended all its international commercial passenger flights 
until June 30.  Flights are scheduled to resume on the 1st of July subject to all conditions, including opening of borders and 
lifting of travel restrictions, being met. For more information, please consult: https://www.airmauritius.com/news/news-
release-19-may-2020-suspension-of-international-commercial-operations-until-30-june-2020                            While most 
internal restrictions will be lifted as of June 15, the country's borders will remain closed. The suspension of arriving 
passenger flights and the ban on cruise ships disembarking at the country's ports has been extended through at least Aug. 
31                                                                                                                                  - Mauritius is reopening its borders in 
three phases: 1. the first phase comprises the repatriation of Mauritians stranded abroad which will continue until 30 
September 2020; 2. the second phase will start on 01 October 2020 during which travel to and from certain destinations will 
be allowed. Access to the Mauritian territory will be authorised to passengers abiding by sanitary protocols. Online booking 
for airline tickets and hotel room reservations would be available; 3. the third phase of reopening the borders will be 
determined in the light of the evolution of the COVID-19 pandemic. 
Citizens who are directly affected by the restrictions, currently put in place, including hotel taxis and tourist operators, will 
continue to receive financial assistance from the Government. For more information, please consult: https://www.tourism-
mauritius.mu/en-int/mauritius/news/prime-minister-announces-phased-reopening-borders                                                                                                 
Due to the evolution of the current situation, after having announced the plan to reopen the borders articulated in three 
phases since September, the governmental authorities decide to postpone the lifting of the quarantine measure until at 
least 15 January 2021. 
For more information, `please consult: https://www.lechotouristique.com/article/ile-maurice-quarantaine-prolongee-jusquau-
15-janvier-2021 
                                    From 1 October, the Mauritian government is allowing visitors and returning residents entry to 
Mauritius under subject to the following quarantine restrictions. To enter Mauritius, you must: • Book airline travel and 
accommodation via the official Mauritian Tourism Promotion Agency website. • Undergo a period of “in room” quarantine in 
a government-approved hotel on a full board basis for 14 days on arrival. • Take a COVID-19 test no more than 7 days 
before your departure for Mauritius and demonstrate a negative test result on entry. • Take a COVID-19 test on the day of 
arrival, and on day 7 and day 14 of your stay. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e                                                                                                                                         
From October 1 the border has been reopened, but as all arriving passengers are required to quarantine for two weeks 
thus far there have been few travelers. 
An application, beSafeMoris, has also been launched for continuous information on the situation and the precautions to be 
taken: https://besafemoris.mu/                                                                                                        - The border has been 
reopened since October 1, however as all arriving passengers are required to quarantine for two weeks, there have been 
few travelers so far. The quarantine requirements have been extended until February 15, 2021. In late October, Mauritius 
announced that it was launching a new, one-year visa (Premium Travel Visa) to encourage long stays and help the tourism 
sector. The visa applies to both tourists and remote workers. Following the emergence of the new strain of Covid, in late 
December Mauritius banned entry for all travelers who have been in South Africa or the United Kingdom in the past 14 
days. For more information, please consult: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-
19#M 
The Governement has extended the nationwide curfew to June 1. 
The Mauritian government’s early decision to administer sanitary curfew is commendable. Its initiatives to alleviate the 
stress on its citizens – such as providing continuous teaching and learning via the Internet and television and regulating the 
prices of masks, gloves, and sanitisers – were welcomed by the population. With its drastic reduction in the number of new 
infections, the case of Mauritius shows that a well-implemented and early ‘hard lockdown’ can be effective in managing the 
spread of COVID-19. 
Social distancing and wearing of face masks in public remains mandatory.  
Enactment of the Public Health Act (May 17) containing the regulations to be observed for the prevention of resurgence 
and further spread of COVID-19. Such measures include: wearing of protective masks, social and physical distancing 
rules, good hygiene practices, hygiene products, cleaning and waste disposal. For more information, please consult: 
https://www.ccifm.mu/fileadmin/cru-1590645636/cru-
1590395964/maurice/user_upload/92_The_Prevention_of_Resurgence_and_Further_Spread_of_Epidemic_Disease_COV
ID-19_Reg_2020.pdf                                                        - Since April 26, no local cases of COVID-19 have been recorded 
in Mauritius. This prompted the government to remove sanitary containment from May 31.                     - The Government 
of Mauritius has, in response to the COVID-19 situation, advised that individuals who have been in the UK within the 
previous 14 days will not be allowed entry to Mauritius. On 25 January, the Government of Mauritius announced that this 
measure will be in force until at least 28 February 2021. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880ehttps://unwfp.maps.ar
cgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e                                 - The Cabinet took the 
decision on Friday 15 January 2021 to extend the quarantine period in Mauritius from 15 February 2021 to 31 March 2021. 
Quarantine will therefore be mandatory for all passengers entering Mauritius until that date. Regulations will be amended 
accordingly by the Ministry of Health and Wellness. 
Prohibition will also be extended until 31 March 2021, for aircraft and ships to enter Mauritius unless they are authorised by 
the local authorities. For more information, please consult: https://www.mymauritius.travel/mauritius-travel-alerts                                      
- The Government of Mauritius has, in response to the COVID-19 situation, advised that individuals who have been in the 
UK within the previous 14 days will not be allowed entry to Mauritius. On 25 February, the Government of Mauritius 
announced that this measure will expire on 28 February. Travellers from the UK will be allowed to enter Mauritius from 1 
March 2021. For more information, please consult: 
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https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e                   - The 
quarantine period in Mauritius will be extended from 31st March 2021 to 31st May 2021. Quarantine will therefore be 
mandatory for all passengers entering Mauritius until that date. For more information, please consult: 
https://www.mymauritius.travel/mauritius-travel-alerts                                                                                  - The Prime 
Minister, Mr Pravind Kumar Jugnauth, has announced, this evening, during a televised address to the nation, that a 
lockdown will be implemented as from 10 March 2021 at six am till 25 March 2021, following an increase in Covid-19 
cases. For more information, `please consult: https://allafrica.com/stories/202103100962.html  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Morocco  
 Last update: 11 February 2020  

 

 
The government ordered the creation of a 10 billion dirham ($1 billion US dollars) fund to upgrade health infrastructure and 
help vulnerable economic sectors in the wake of the coronavirus outbreak. The fund will help for the following: 
· To acquire the necessary health equipment; 
· To assist sectors such as tourism to maintain jobs and mitigate the pandemic’s social repercussions; 
· This fund which benefits from the contribution of the State Budget and is open to the support of organizations and 
institutions as well as natural persons under a form of donation, collected up to now nearly 40 billion MDH (nearly 4 billion 
USD). 
Employees who become unemployed and are registered with the pension fund will receive 2,000 dirhams a month and can 
put off debt payments until June 30. 
All businesses can defer social contribution payments until June 30, and companies with annual turnover lower than 20 
million dirhams can defer tax payments. 
On 27 March, the European Union announced it would reallocate 450 million euros of previously pledged aid to Morocco’s 
coronavirus response, with 150 million euros to be immediately put into the special fund. 
The government took measures to support households working in the informal sector: 
· Households’ benefiting from the non-contributory health insurance (RAMED) will receive a mobile payment of DRH 800-
1200 (USD 80-120) in April, depending on households’ composition; 
· Other households which do not benefit from RAMED will be able to claim cash support by registering online. 
As of April 28, the special COVID-19 Fund reaches MAD 32 billion, including 10 billion from the State's budget and 1,5 
billion from the Regions.. 
A post crisis facility will provide financing to cover working capital needs at subsidized interest rate (4% maximum interest 
rate), in addition to a sovereign guarantee of 95% for SMEs, for an equivalent of up to ten percent of annual turnover, while 
larger firms will benefit from a sovereign guarantee of 80 to 90% of the outstanding loan. Firms will have 7 years to repay 
with a 2-year grace period. Finally, the government will guarantee state-owned enterprises' loan exclusively to repay their 
suppliers. For more information, please consult: https://oecd.github.io/OECD-covid-action-map/                                                                                                                                            
-The global amount collected by the Special Fund for the management of the pandemic of the novel coronavirus (covid-19) 
reached 33.7 billion dirhams at the end of July 2020, according to the Kingdom's General Treasury (TGR). For more 
information, please consult: https://allafrica.com/stories/202008130740.html                                                                                                 
 On August 6, the authorities announced a plan to sustain the economic recovery and employment levels. The plan 
envisages the mobilization of DRH 120 billion, mainly in the form of credit guarantees to firms and funding for a newly -
created “Fund for Strategic Investment”, which will finance investment projects (including PPPs) and sustain the capital of 
firms that needs equity injections to develop their business. For more information, please consult: 
https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#M 

 

 
The government has announced the following measures:  
· Central bank has reduced the policy rate by 25 bps to 2 percent on March 19; 
· Loan payments have been suspended for SMEs and self-employed people until June 30; 
· New banking credit line, guaranteed by the Central Gurantee Fund, has been created to finance businesses’ operational 
expenses; 
· As part of a gradual and orderly transition to a more flexible exchange rate regime, the authorities have broadened the 
dirham’s fluctuation band to approximately 5 percent (from approx. 2.5 percent).  
On April 7, the Moroccan authorities drew on all resources available under the current Precautionary and Liquidity Line 
(PLL) arrangement in the amount of SDR 2.15 billion (about US$3 billion). This purchase will help the authorities limit the 
social and economic impact of the COVID-19 pandemic and allow Morocco to maintain an adequate level of official 
reserves to mitigate pressures on the balance of payments. For more information, please consult: 
https://www.imf.org/en/News/Articles/2020/04/08/pr20138-morocco-draws-funds-available-under-precautionary-liquidity-
line-covid19-pandemic 
Bank Al-Maghrib announced: 
· The implementation of the integrated business support and financing program; 
· The fluctuation dirham from ± 2.5% to ± 5% and decided to reduce the interest rate by 25 percentage points base at 2% 
and continue to monitor all of these developments very closely;  

I. FISCAL POLICY 

II. MONETARY POLICY 
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· Exemption of Enterprises from paying contribution to the pension fund (CNSS) and debt moratorium as part of measures 
to offset economic impact of Covid19; 
· $1bn to upgrade health infrastructure and assist affected sectors; 
Hassan II Fund and regions to allocate $261m to address the impact                       
Damane Oxygène is becoming more flexible, with an improvement in the conditions of access to financing for the restart, in 
favor of Very Small Enterprises (VSEs), Small and Medium-Sized Enterprises (SMEs) and Intermediate-Size Companies 
(ETI). It will be extended until December 31, 2020 and no security will be required from now on. For more information, 
please consult: https://oecd.github.io/OECD-covid-action-map/ 

 

III. JOBS & SKILLS 

 
Employees affiliated with the CNSS (social security) will also: 
· Be granted a 2000 dirhams net (190€) monthly allowance disbursed from the Fund for Management of Coronavirus 
Effects; 
· Benefit from a 3 months delay for the payment of bank commitments linked to consumer and mortgage loans; 
· Continue benefiting from family allowances and compulsory health Insurance.  
The Government will help companies who kept 80% of their employees by paying their social charges until 30 June 2020, 
and failing that, they will only benefit from a postponement of these charges.                                                                                                                            
On May 12, the Goverment of Morocco has presented a bill for the compensation of customers who have purchased 
tourism services with analogous provisions and services instead of proceeding to their refunding. The bill was proposed by 
Nadia Fettah, Minister of Tourism, Handicraft, Air Transport and Social Economy, with the purpose of avoiding economic 
failure for business activities in the field of transport and hospitality. For more information, please consult: 
https://www.financialafrik.com/2020/05/12/covid-19-au-maroc-les-touristes-nauront-pas-droit-au-remboursement-en-
numeraire/                                                                   
The Draft Bill 30.20 provides for the establishment of a legal framework allowing providers of travel, tourism, tourist 
transport, and air passenger transport services to reimburse their customers. 

 

IV. MARKET INTELLIGENCE 

 
The Comité de veille économique (CVE), chaired by the Minister of Finance Mohamed Benchaâboun, has been 
established to monitor the evolution of the national economic situation and identify the best measures to adopt to support 
business activities. 
The ONMT (Office national marocain du tourisme) has put at the service of tourism actors in Morocco an interactive 
website gathering all the information concerning international tourism markets with the purpose of monitoring the impact of 
Covid-19 worldwide and foresee markets’ reopening. For more information, please consult: http://covid19.onmt-pro.org/ 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
The Moroccan National Tourism Office (ONMT) launched the “3lamantlakaw” campaign, meaning “Until We Meet,” to 
support and encourage the tourism sector during the COVID-19 pandemic.                                                
On June 1, the Government of Morocco has released a set of recommendations for health security related to COVID 19 
pandemic for Moroccan tourist operators and actors. The document contain all sanitary measures that should be put in 
place by the tourism sector to ensure a progressive and successful restart of the activities. The recommendations were 
developed by capitalizing on practices observed internationally and in alignment with the recommendations of the World 
Tourism Organization and with the support of guidelines and documents drawn up by the various Moroccan authorities 
competent in matters of health, safety, hygiene and employment. For more information, please consult: 
https://mtataes.gov.ma/fr/recueil-de-recommandations-de-securite-sanitaire-liees-au-covid-19-a-destination-des-
operateurs-touristiques-marocains/                                                                                                                                                                                                            
- Overview on security and health measures for tourism operators: https://mtataes.gov.ma/wp-
content/uploads/2020/06/Livret-Tourisme-au-Maroc-post-Covid19_V2_12062020_opt.pdf                                                                                               
On July 29, a programme contract was signed to support and restart the activities of the tourism sector. The contract 
focuses on three main priorities: job protection; consumption demand stimulation; structural transformation of the sector. 
The contract, covering the period 2020-2022, encompasses 21 measure which will enable the tourism sector to: 
- Protect national socio-economic fabric 
- Protect jobs and employees’ revenues 
- Strengthen the resilience of the sector and ease the restart of the activities 
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- Sustain the restart of the sector through specific financial and economic mechanisms 
- Attract investments and stimulate the transformation of modes of production 
- Create the conditions for the sustainable transformation of Moroccan tourism sector. 
This contract serves as a tool to engage the commitment of both the private and public sector. For more information, 
please consult: https://mtataes.gov.ma/fr/signature-du-contrat-programme-de-soutien-et-de-relance-du-tourisme/ 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
On 21 October, the Minister of Tourism, Handicraft, Air Transport and Social Economy met the professionals of the tourism 
sector in Tager with the purpose of evaluating the positive evolution of the tourism performances in the region Tanger-
Tétouan-Al Hoceima during summer 2020. 
The meeting was also the occasion to prepare the gradual reopening to the international tourism and to evaluate the level 
of advancement of the deployment of the contract programme 2020-2022 to restart the tourism sector. 
Finally, the Ministry, the local authorities and the stakeholders from the public and the private sector also had the chance to 
discuss on the steps and the actions to be implemented to attract national and international tourists allowing them to travel 
safely through the implementation of health and sanitary protocols/mechanism put under the new label “Welcome Safely”. 
For more information, please consult: https://mtataes.gov.ma/fr/blog/2020/10/21/la-ministre-du-tourisme-de-lartisanat-du-
transport-aerien-et-de-leconomie-sociale-tient-une-rencontre-avec-les-professionnels-du-secteur-du-tourisme-a-tanger/                                           
By the end of the year, Morocco plans to launch an awareness campaign for the vaccine to the COVID-19.  In three 
months, almost 20 millions people shall be immunized. 
After a careful evaluation, Morocco opted for the AstraZeneca and the Sinopharm vaccines. 
For more information, please consult : https://fr.africanews.com/2020/12/02/le-maroc-entend-lancer-sa-campagne-de-
vaccination-contre-la-covid-19/ 
- COVID-19 Vaccine distribution plans. Morocco has announced a nationwide COVID-19 vaccination campaign. The 
campaign aims at covering 80 percent of Moroccan population over 18 years old (about 25 million people). The vaccination 
is expected to take place over a 3-month period, but it is not yet clear when it would start. Morocco has pre-ordered about 
30 million COVID-19 vaccine doses for the vaccination campaign, and is developing partnerships to manufacture COVID-
19 vaccines in Moroccan laboratories. For more information, please consult: https://www.imf.org/en/Topics/imf-and-
covid19/Policy-Responses-to-COVID-19#M Some 120 health centers have been mobilized in the province of Taroudant for 
the launch of the vaccination campaign against the new Coronavirus (Covid-19). 
The local services have taken the necessary measures to ensure the success of this large-scale national campaign, 
following a participatory approach, a source from the local authorities of the province of Taroudant. 
296 medical and paramedical staff have been mobilized as part of this operation, while 250 civil servants will work 
alongside medical teams to ensure the registration of the people who have benefited from the vaccine. 
Parallel to these preparations, awareness campaigns have been launched to the benefit of the population on the 
importance of Covid-19 vaccination. For more information, please consult: https://allafrica.com/stories/202012290177.html 
Morocco on Thursday 28 January kicked off its coronavirus vaccination campaign, which will primarily target health care 
workers, security forces and people over 75, according to Moroccan authorities. Vaccinations will be free of charge, and 
the the great mobilization and adherence of citizens to the national anti-Covid19 vaccination campaign since its launch by 
HM King Mohammed VI. Health Ministry said patients would receive two doses over 21 days. Minister of Health Khaled Ait 
Taleb, welcomed  the great mobilization and adherence of citizens to the national anti-Covid19 vaccination campaign since 
its launch by HM King Mohammed VI. The minister stressed that Morocco  has reached more than 200,000 people 
vaccinated so far.  For more information, please consult: https://allafrica.com/stories/202102030276.htmlAs of March 3, 
2021, about 3.7 million persons have already received the first doses of the vaccine. The second dose vaccination, which 
started on February 19, 2021, has already covered 360,000 persons. For more information, please consult: 
https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#M 

 

VIII. DOMESTIC TOURISM 

 
The Ministry of Tourism of the Kingdom of Morocco has launched the slogan “Au revoir” for the promotional campaign 
aimed at encouraging and sustaining domestic and internal tourism. For more information, please consult: 
https://www.aa.com.tr/fr/afrique/maroc-le-tourisme-int%C3%A9rieur-bou%C3%A9e-de-sauvetage-du-post-covid-19-
reportage-/1897429                                                                                                                       The ONMT (Office National 
Marocain du Tourisme) has launched a set of measures under the label «ntla9awfbladna» to encourage the domestic 
tourism sector. A structured communication campaign will be outlined to support this initiative in collaboration with the CRT 
(Conseils régionaux du tourisme). The ONMT will put at the disposal of the 12 CRT a pool of experts in marketing and 
digital communication to develop the campaign for the promotion of internal tourism. For more information, please consult: 
https://fnh.ma/article/actualite-economique/onmt-operation-seduction-des-touristes-nationaux 

  

IX. OTHER 
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On March 15, Morocco suspended all international passenger flights to and from its airports. The government also shut 
down the land borders with Ceuta and Melilla, the autonomous Spanish territories on the coast of Morocco.  
The Government of Morocco has launched a program to support micro, small and medium enterprises which are investing 
in the fight against coronavirus. Microenterprises and SME can apply for the "Imtiaz-Technologies" program, promoted by 
the Small and Medium-Sized Business Promotion Agency. The Government finances 30% of the investment volume for the 
realization of the selected projects (1.5M for SME & 1M for micro-enterprises). In this regard, two projects were selected: 
the first one is a ventilator made in Morocco, which is already developed and whose industrialization is under way. The 
second one is an infrared thermometer. 
Moroccan authorities extend nationwide lockdown measures until May 20 amid COVID-19 pandemic                                                                                                                  
The state of health emergency is extended for three weeks, until 10 June. For more information, please consult: 
https://oecd.github.io/OECD-covid-action-map/                      The state of health emergency is extended until 10 July, 
although a differentiated geographical approach is implemented. In Zone 1 (which represents approximately 95% of the 
territory and 60% of the population), the lockdown is lifted. In Zone 2 (which includes Rabat, Casablanca, Tangiers and 
Marrakech), special authorizations continue to be required to circulate. For more information, please consult: 
https://oecd.github.io/OECD-covid-action-map/                                                                                                                               
- Government extends COVID-19 emergency decree until 10 August. The government will gradually reopen its air and 
maritime borders (borders with Spain closed) on 14 July. Starting 15 July, foreign nationals living in Morocco and 
Moroccans will be allowed to enter Morocco, but the borders will not be open for tourism. Entry to Morocco will be under 
the following conditions: Passengers will be required to present (negative) results of a PCR as well as an antibody test for 
COVID-19 before being permitted to travel to Morocco, with the results dated no earlier than 48 hours prior to departure. 
Upon arrival in Morocco, passengers will be required to self-isolate at home for 14 days, sign a statement on oath, and 
download the tracking app ‘Wiqaytna’. Foreign Nationals resident in Morocco will need to present proof of their residency in 
the form of a ‘carte de séjour’ (residency card). Ferries carrying passengers will come exclusively from Sete (France) and 
Genoa (Italy). The same PCR and antibody test requirements, as well as additional sanitary measures, will apply to ferry 
passengers For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e                                                     
-The Government has extended the country's “Health State of Emergency” until September 10. The country continues to 
classify regions as Zone 1 (less restricted movements and activities) or Zone 2 (greater restrictions on movements and 
activities). For more information, please consult: https://oecd.github.io/OECD-covid-action-map/ The government also 
extended the state of health emergency until October 10. Movement ban has been enforced in 3 neighborhoods in 
Khenifra. The provincial authorities decided to restrict movement to and from three neighborhoods of the city: Assaka, Al 
Fath and Raouda, given the recording of a large number of cases of infection with the Covid-19 in these zones. For more 
information, please consult: https://oecd.github.io/OECD-covid-action-map/  October 9:                             The Government 
of Morocco has extended the country's “Health State of Emergency” until November 10. For more information, please 
consutl: https://oecd.github.io/OECD-covid-action-map/  On November 6, the Government of Morocco has extended the 
country's “Health State of Emergency” until December 10, 2020. In Casablanca, there is a curfew between 9:00 pm and 
6:00 am. For more information, please consult: https://oecd.github.io/OECD-covid-action-map/                                                                 
- Containment measures—including a national night curfew—were reinstated on December 23, 2020, initially for 3 weeks 
and later extended till February 16, 2021.  The government also extended the state of health emergency until February 16, 
2021. Fore more information, please consult: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-
19#M                                                                                                                                                                                            
- Royal Air Maroc, Morroco's national airline and the low cost Air Arabia Maroc are the only two airlines allowed to carry 
flights to and from the kingdom. Not all of Morocco's airports are opened to travellers. Casablanca, Fes, Rabat, Marrakech 
Oujda, Nador and Tangiers are the only ones operational at the moment. Tourists are not yet allowed to visit Morocco and 
Air France indicated that it may resume flights to Morocco in September but only towards three airports and if restrictions 
are eased down. For more information, please consult:https://allafrica.com/stories/202007150130.html      - In August, EU 
authorities remove Morocco from safe travel list because of increasing number of Covid-19 cases. For more information, 
please consutt: https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e                                                                                                                                          
- On June 21, a joint statement of the ministries of Interior, Health, Industry, Trade, Green and Digital Economy, announced 
Morocco enter Phase II of its deconfinement strategy, effective June 25.                                                                                                                                              
- Moroccan citizens and Moroccans living abroad are allowed to come back to Morocco as of July 14. They will be required 
to show a negative COVID-19 test of less than 2 days old. Only maritime (from the ports of Sète, France and Genoa, Italy) 
and air travels will be authorized. For more information, please consult: https://oecd.github.io/OECD-covid-action-map/                                                           
All regularly scheduled commercial flights to/from Morocco remain suspended, as do ferries to/from Spain. The borders 
with Ceuta and Melilla remain closed. 
Since October 1, measures to access the national territory have been eased. 
All travellers exempted from visa obligation might enter Morocco subject to the following conditions: 
- Show a negative PCR test taken in the past 72 hours instead of the 48 hours previously requested. Also, the serological 
test is no more requested; 
- Dispose of a booking in a tourism hospitality establishment in Morocco or show an invitation from a Moroccan company 
(except for Moroccan national passengers or foreigners who are resident in Morocco) For more information, please consult: 
https://mtataes.gov.ma/fr/allegement-des-conditions-dacces-au-territoire-national/ On November 13, the Government of 
Morocco established that travelers entering Morocco by air must present negative results from a PCR test carried out less 
than 72 hours before boarding. Children under the age of 11 are exempt. The Moroccan government does not require 
those departing from the country to submit PCR test results, but airlines may require it. The Government of Morocco is not 
imposing a mandatory quarantine on foreign citizens entering the country. 
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 Air travel to and from Morocco remains restricted to specific categories of travelers. Citizens and residents of Morocco, as 
well as foreign nationals of visa-exempt countries with reservations with Moroccan hotels and business persons invited by 
Moroccan companies, are allowed to enter and depart. 
Individuals entering or departing from the Casablanca city must have a letter of permission issued by Moroccan authorities. 
The wearing of medical masks in public spaces and in the workplace has been mandatory since Tuesday, April 7. The 
price of masks has been regulated by decree. For more information, please consult: 
https://www.oecd.org/mena/competitiveness/The-Covid-19-Crisis-in-Morocco.pdf    
The MAScIR Foundation, a research and development institution based in Rabat (Morocco), has designed the country's 
first COVID-19 diagnostic kit. The test was tested and validated by national (such as the Royal Armed Forces or the Rea 
Gendarmerie) and international laboratories (such as the Pasteur Institute in Paris).  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Mozambique  
 Last update: 26 February 2021  

 

 
The government has:  
· Increased the budget allocation for health, from about 2 billion Mozambican Metical (or about 0.2 percent of GDP) to 
about 3.3 billion Mozambican Metical (0.3 percent of GDP); 
· Asked for US$ 700 million from partners to face the impact of the pandemic. 
The Executive Board of the International Monetary Fund (IMF) today approved a disbursement under the Rapid Credit 
Facility (RCF) of SDR 227.2 million (about US$ 309 million) to help Mozambique meet urgent balance of payment and 
fiscal needs stemming from the COVID-19 pandemic. 
The United Nations Development Programme (UNDP) has granted a financial aid of 58 million  $ to Mozambique for 
decentralisation and fighting against Covid-19 crisis. For more information, please consult: 
https://www.agenceecofin.com/aide-au-developpement/1305-76613-mozambique-59-4-millions-du-pnud-pour-la-
decentralisation-et-la-lutte-contre-la-covid-19                                                                                                                                                                                                             
Donors and financing agencies have so far disbursed 448.54 million dollars in response to the Mozambican government's 
request for 700 million dollars to meet the needs arising from the Covid-19 pandemic. The largest sum received, amounting 
to 72.23 per cent of the total, is a loan of 324 million dollars from the International Monetary Fund (IMF). The African 
Development Bank (ADB) has provided a grant of 40 million dollars in direct budget support, to be used in line with 
budgetary requirements. The World Bank has provided 20 million dollars as "transfers to households". For more 
information, please consult: https://allafrica.com/stories/202008270769.html 

 

 
On March 22, the Central Bank announced measures to support financial markets by introducing a foreign currency credit 
line for institutions participating in the Interbank Foreign Exchange Market, in the amount of US$ 500 million, for a period of 
nine months. 
The Central Bank also announced measures to easy payment system transactions and liquidity conditions by: 
· Lowering fees and charges for digital transactions through commercial banks, mobile banking and e-currency, for a period 
of three months, and; 
· Waiving specific provision on foreign currency loans, until December 31. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
                                                                                                                                                                                                                                                          
The government of Mozambique has announced the upcoming launch of an electronic visa pilot scheme for the country, to 
be implemented after the COVID-19 pandemic has been brought under control. A Memorandum of Understanding defining 
the principles to be used in the development of the eVisa for Mozambique was presented at the Headquarters of the 

I. FISCAL POLICY 

II. MONETARY POLICY 
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National Migration Service (SENAMI) in Maputo, the capital, on July 20th, 2020.Testing for the pilot system for the 
Mozambique visa online falls within the framework of the implementation of the 2016-2025 Strategic Tourism Development 
Plan, which aims to encourage tourist arrivals and investment to the country. For more information, please consult: 
https://www.onlinevisa.com/news/mozambique-visa-online-to-launch-after-covid-19/ 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Mozambique plans to start vaccination against Covid-19 from July this year, having already identified the priority groups for 
its national campaign. Mozambique hopes to receive the vaccine through the Covax vaccination programme launched by 
the World Health Organisation, which plans to distribute at least 2 billion doses by the end of 2021 to immunise 20% of the 
most vulnerable people in 91 poor countries, mainly in Africa, Asia and Latin America. The country expects to receive 
around 6 million doses, which would cover 20% of the population. For more information, please consult: 
https://www.macaubusiness.com/mozambique-covid-19-vaccination-to-start-in-july-priority-groups-identified/ 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
The Government declared a state of emergency for the month of April imposing limitations on movements within the 
country and border entries.                                                                                                                           
Mozambique President Filipe Nyusi prolonged by a month the state of emergency ordered on April 1 to try to slow the 
spread of coronavirus infections. For more information, please consult: 
https://www.africanews.com/2020/04/30/mozambique-extends-state-of-emergency/                                                                                                                         
Mozambique’s civil aviation authority has suspended international passenger flights effective immediately through May 31. 
For more information, please consult: https://mz.usembassy.gov/covid-19-information-2/ 
The government has recently made it obligatory to wear face masks in public places. 
 Authorities in Mozambique extend national state of emergency through June 30. The Mozambican government has 
declared a national State of Emergency, which will remain in place until 30 September. For more information, please 
consult: https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e Government 
extends ban on all international flights through 31 October. All travellers must present proof of a negative COVID-19 PCR 
(polymerase chain reaction) test issued in their departure country in the 72 hours prior to travel. You may be tested for 
COVID-19 on your arrival in Mozambique. You’ll need to quarantine in your own accommodation for 10 days after arrival in 
Mozambique. If you’ve been in contact with someone who has COVID-19, your self-isolation period increases to 14 days. If 
you do not have the means to pay for a COVID-19 test, you’ll need to self-isolate for 14 days. All arriving passengers are 
required to provide their contact details to the Mozambican authorities. 
The Mozambican Government announced a continuation of the Level-3 State of Emergency until July 29. Some of the 
measures include: 
suspension of issuance of official documents (e.g. visas and travel documents, vehicle registrations, drivers’ licenses, and 
marriage certificates); 
automatic extension of all DIRE and temporary visas until September 30, 2020, even if expired (according to President 
Nyusi’s speech on June 28); 
strict quarantine regime (see information below); 
use of face masks in all public places, on public and private communal transport, and in any gathering of people; 
phased reopening of schools by grade level; 
prohibition of cultural, recreational, and sports activities in public spaces; 
closure of entertainment establishments theaters, libraries, bars, pools, and gyms (museums may reopen); 
closure of all beaches for leisure activities with the exception of physical fitness activities; 
suspension of religious services and celebrations in all places of worship; 
reduction of workforce to 1/2 present at work place with turnover of teams every 15 days; 
continued business at markets from 6 a.m. – 5 p.m. subject to recommendation of competent health authorities and 
implementation of prevention and control measures within the markets; 
penalization of non-compliance with State of Emergency measures under criminal law. 
The Ressano-Garcia / Lebombo post near Komatipoort is the only open land border between South Africa and 
Mozambique, for cargo only.  The food supply chain between South Africa and Mozambique has not yet been disrupted by 
a 21-day lockdown in South Africa that began March 27. 
The United States Peace Corps has withdrawn all Volunteers from Mozambique, and the U.S. Embassy has authorized 
departure for any personnel and family members who are at elevated risk of a poor outcome if exposed to COVID-19 or 
who have requested departure based on a commensurate justification. 
Entry and Exit Requirements 
No visas (including border visas) are being issued at this time. 
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The Ministry of Health (MISAU) has implemented screening at airports and other points of entry scanning the temperatures 
of all travelers. 
All arrivals to Mozambique, regardless of citizenship, will be on a mandated 14-day self-quarantine (see quarantine 
information below). 
Quarantine Information 
The Mozambican Government has mandated a 14-day self-quarantine for the following: 
all arrivals, regardless of citizenship or prior travel; and 
all persons who have had direct contact with confirmed cases of COVID-19. 
The government has asserted the authority to allow for real-time awareness of those in quarantine, including geo-location 
tools.             
The Mozambican Government announced a continuation of the Level-3 State of Emergency until July 29. Some of the 
measures include: 
suspension of issuance of official documents (e.g. visas and travel documents, vehicle registrations, drivers’ licenses, and 
marriage certificates); 
automatic extension of all DIRE and temporary visas until September 30, 2020, even if expired (according to President 
Nyusi’s speech on June 28); 
strict quarantine regime (see information below); 
use of face masks in all public places, on public and private communal transport, and in any gathering of people; phased 
reopening of schools by grade level; prohibition of cultural, recreational, and sports activities in public spaces; closure of 
entertainment establishments theaters, libraries, bars, pools, and gyms (museums may reopen); closure of all beaches for 
leisure activities with the exception of physical fitness activities; suspension of religious services and celebrations in all 
places of worship; 
reduction of workforce to 1/2 present at work place with turnover of teams every 15 days; 
continued business at markets from 6 a.m. – 5 p.m. subject to recommendation of competent health authorities and 
implementation of prevention and control measures within the markets; 
penalization of non-compliance with State of Emergency measures under criminal law. 
The Ressano-Garcia / Lebombo post near Komatipoort is the only open land border between South Africa and 
Mozambique, for cargo only.  The food supply chain between South Africa and Mozambique has not yet been disrupted by 
a 21-day lockdown in South Africa that began March 27. 
The United States Peace Corps has withdrawn all Volunteers from Mozambique, and the U.S. Embassy has authorized 
departure for any personnel and family members who are at elevated risk of a poor outcome if exposed to COVID-19 or 
who have requested departure based on a commensurate justification. 
Entry and Exit Requirements 
No visas (including border visas) are being issued at this time. 
The Ministry of Health (MISAU) has implemented screening at airports and other points of entry scanning the temperatures 
of all travelers. 
All arrivals to Mozambique, regardless of citizenship, will be on a mandated 14-day self-quarantine (see quarantine 
information below). 
Quarantine Information 
The Mozambican Government has mandated a 14-day self-quarantine for the following: 
all arrivals, regardless of citizenship or prior travel; and 
all persons who have had direct contact with confirmed cases of COVID-19. 
The government has asserted the authority to allow for real-time awareness of those in quarantine, including geo-location 
- On 13 January 2021, President Nyusi announced new mitigation measures to combat COVID-19, effective from January 
15 for 21 days. Some of the measures include: · All incoming travelers must present a negative test for COVID-19; · All 
persons displaying respiratory symptoms or fever must stay home. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Namibia  
 Last update: 15 January 2021  

 

 
A total N$124 million will be availed to fight the outbreak of COVID-19 in the country. 
On April 1st the government launched the Economic Stimulus and Relief Package to mitigate the impact of COVID-19 (8 
billion Namibian Dollars), including: 
· Expenditure measures of 2.2 bn for health, wage subsidies, and income grants; 
· Guarantees of up to 2.3 bn to support low interest loans for small and agricultural businesses, and individuals; 
· In addition, the government called off the Independence Celebrations and reallocated the corresponding financial outlay 
to the fight against COVID-19.                                                                                                                            
To mitigate COVID 19 shocks, the Ministry of Environment, Forestry and Tourism 
(MEFT) has established the Conservation Relief, Recovery and Resilient Facility. This Facility specifically, aims to address 
the long term impacts associated with COVID 19 on Namibia's conservation sustainability of the Community Based Natural 
Resource Management Programme in Namibia. The total basket funding is of about NAD16 Million. For more information, 
please consult: 
http://www.namibiatourism.com.na/uploads/file_uploads/04.05.2020_Statement%20by%20Minister%20of%20Environment,
%20Forestry%20and%20Tourism_%20Launch%20of%20Relief%20Recovery%20and%20Recilient%20Facility_COVID-
19.pdf                                                                                                                                                                                     
In August the Bank of Namibia announced it will participate in the operationalization of the loan guarantee program, 
providing 50 million Namibian dollars in capital targeted to SME credit. For more information, please consult: 
https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#M 

 

 
On March 20, the Central Bank reduced the policy rate by 100 bps to 5.25 percent. Besides, it announced changes in the 
financial sector and its regulatory setting, including the following:  
· Allowing banks to grant loan payment moratorium ranging from 6 to 24 months; 
· Regulatory and policy relief changes, such as relaxing the determination on liquidity risk management, reducing the 
capital conservation buffer rate to 0 percent for at least 24 months to support banking institutions to supply credit, and 
postponing the effective date of implementation of the 25 percent single borrower limit and concentration risk limit. 
The government announced a non-agricultural small business loan scheme. Government will guarantee a N$500.0 million, 
concessional rate, loan scheme for non-agricultural small businesses, with funds provided through the Development Bank 
of Namibia. 

 

III. JOBS & SKILLS 

 
The government announced:  
· Wage subsidy for hardest hit sectors - Government will provide a wage subsidy to aid businesses in retaining jobs in the 
tourism, hospitality, travel and aviation and construction sectors. Government is setting aside about N$400 million for this 
subsidy; 
· Relaxation of labor regulations to protect jobs: employers including Government and business owners will be allowed to 
negotiate a temporary 20% reduction of salaries and wages during the crisis period, and 50% for the worst-hit industries. 

 

IV. MARKET INTELLIGENCE 

 
Namibia launches COVID-19 Communication Centre which provides a platform for all sectors to engage the public on key 
issues affecting their respective sector in relation to the COIVD-19 lock-down guidelines. 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

I. FISCAL POLICY 

II. MONETARY POLICY 
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VI. RESTARTING TOURISM 

 
Namibia will migrate from stage 3 to 4 on 30 June, with relaxed regulations for 10 days, but borders remain closed. 
However, the government is setting up a tourism strategy to allow a minimum number of tourists in the country to boost that 
industry, which employs about 300 000 people. 
 A targeted International Tourism Revival Initiative has been conducted between 15 July - 15 August 2020 as a pilot phase 
to reopen national borders to foreign tourists from selected countries with low Covid-19 cases. For more information, 
please consult: https://www.marketwatch.com/press-release/namibias-tourism-revival-puzzle-2020-07-08; 
https://www.youtube.com/watch?v=GLnuAiVATBs 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Namibia has made progress in preparation to acquire suitable COVID-19 vaccines. The 
government has already paid an amount of N$29 272 320 (US$1 626 240) to acquire 
vaccine doses enough to vaccine 20% (508 200 persons) of the population through the 
COVAX Facility. The government has also signed a Financial Commitment Agreement 
on the 5th November 2020 for the remaining US$9 096 780. The Facility has informed 
us on the 6 January 2021 that it may be in a position to initiate a small scale “first wave” 
of deliveries using the Pfizer vaccine as early as end of January or February. For more information, please consult: 
https://namibiatourism.com.na/uploads/file_uploads/13.01.2021_Public%20Briefing%20by%20Minister%20of%20Health%2
0and%20Social%20Services_Amendments%20of%20Public%20Health%20Regulations_COVID-19.pdf                            
On 25 February, Ambassador of China to Namibia, Zhang Yiming, announced that China will donate 100,000 doses of 
COVID-19 vaccines to Namibia. For more information, please consult: https://www.reuters.com/article/health-coronavirus-
namibia-vaccines-idUSL1N2KO1AS Doses of COVID-19 vaccines allocated through the COVAX facility are expected in 
Namibia in March, as announced by Health Minister Kalumbi Shangula. Shangula said the country has proposed a total 
budget of about 583 million Namibia dollars (40 million U.S. dollars) for COVID-19 vaccines under the Deployment and 
Vaccination Plan, of which 485 million Namibia dollars will be for the actual procurement of vaccines. He added that this 
will enable Namibia to procure vaccines for an additional 40 percent of the population to attain a 60 percent vaccination 
coverage. For more information, please consult: http://www.xinhuanet.com/english/africa/2021-02/24/c_139763995.htm 

 

VIII. DOMESTIC TOURISM 

 
Namibian tourism industry looks at domestic market to revive business after COVID-19 shutdown by launching online 
campaigns, such as local is lekker (local is good), to encourage local tourism sector. 

  

IX. OTHER 

 
The travel ban is extended to all countries around the world for a period of 30 days and applies to all Namibians and 
permanent residents. 
Namibia extends nationwide movement, travel and business restrictions through May 4, 2020. 
On Thursday, April 30, Namibian President Hage Geingob announced that the country will begin to gradually reopen from 
Tuesday, May 5, entering the second stage of lockdown measures which is expected to last through Monday, June 1. In 
this stage, domestic travel between regions and within cities and towns will be allowed and several businesses will be 
allowed to reopen.                                                                                                                               
Tourism Minister Pohamba Shifeta said that as Namibia enters stage two on May 5, all productive industries, including 
hospitality and tourism, will be allowed to operate if they adhere to strict health measures.  
Namibian authorities envisage a four-stage approach. Officials schedule Stage 3 to be implemented June 2-29 and the 
final stage from June 30 until the end of the State of Emergency. The government has designated the period May 5-June 1 
as Stage 2. During this phase, Namibia relaxes movement restrictions from May 5 but maintains closure of land, sea, and 
air borders to most travel to curb COVID-19.                                                                                                                      - On 
June 22, 2020, the Namibian Government announced that the majority of Namibia will move forward to "Stage Four" of 
Namibia's response to the COVID-19 pandemic beginning on Monday, June 29, 2020. Thirteen regions will be at Stage 4 
for an extended 10-week period until at least September 17, 2020. The Namibian Government has added an additional 
Stage - Stage 5 - to address the opening of ports of entry and the resumption of air travel. Stage 5 will commence no 
earlier than September 18, 2020. For more information, please consult: https://www.osac.gov/Content/Report/f3514193-
98a6-42c9-b2a7-18ffd5627d90                 A State of Emergency was declared by the President on 17 March, which will last 
until 17 September. On August 12, 2020, the Namibian Government announced that the entire country will revert from 
Stage 4 to Stage 3 of Namibia’s response to the COVID-19 pandemic from midnight on August 12 until at least midnight on 
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August 28, 2020. For more information, please consult: 
https://www.facebook.com/NamibianPresidency/photos/pcb.3041739869270789/3041739025937540/?type=3&theater 
The State of Emergency declared by the President on 17 March has now ended (update 6.10.2020). For more information, 
please consult: https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e 
All inbound and outbound travel is suspended until at least 30 June. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e                                                       
- AIRLINES which frequent the Namibian tarmac have set their sights on resuming flights to the country in mid-September. 
This comes on the heels of the country announcing new protocols for its tourism revival initiative targeting international 
travellers which will come into effect from 1 September 2020, a date that will signal the reopening of Hosea Kutako 
International Airport to international tourists. For more information, please consult: 
https://allafrica.com/stories/202009030567.htmlhttps://allafrica.com/stories/202009030567.html The authorities further 
eased restrictions on travel by removing the obligation to quarantine for tourists with negative PCR test result. Public 
Health General Regulations were released by Namibia on 23 September. For more information, please consult: 
http://www.namibiatourism.com.na/uploads/file_uploads/23.09.2020_GovernmentGazetteno7342-
Government%20NoticeN233_PublicHealthGeneral%20RegulationsPublic%20and%20Environmental%20Health%20Act20
15_COVID-19.pdf                    
Four land border post as well as the Walvis Bay harbour have been reopened. Tourists are also no longer obliged to 
complete the seven day seclusion period or the test on the fifth day, provided that they present a negative test that is not 
older than 72 hours. The tourism data could reflect noticeable recovery from the November in line with the easing of 
restrictions and a seasonal increase in tourisms. For more information, please consult: 
https://allafrica.com/stories/202011200352.html                                                                                                             - On 
16 December 2020, the Government of Namibia announced that Namibia has entered a second wave of COVID-19. 
Details on COVID-19 case numbers and current regulations are available on theMinistry of Health and Social Services 
website. Public health measures are in place which must be adhered to at all times. The measures are in force until 
midnight on 3 February, and state that you must: • Adhere to the nationwide curfew which prevents any movement 
between the hours of 9pm and 4am; • Wear a face mask correctly at all times in public spaces including on public transport; 
• Maintain social distancing 
Government announces move towards level three of national lockdown with further easing of COVID-19 measures from 
June 2. However, a level one lockdown has been reintroduced in the port town of Walvis Bay until at least June 8 after two 
residents tested positive for COVID-19.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Niger  
 Last update: 15 January 2021  

 

 
Niger has elaborated a national recovery plan to respond to the COVID-19 global emergency. This plan will dispose of a 
fund of approximately 597 billion CFA. 127.655 billion CFA (25% of the total amount) will be granted by international 
partners (UN System, IMF, World Bank, EU, AFD, BOAD, Enabel, BID, etc.). 
An updated crisis response plan has been presented to donors with an estimated cost of 18.4 percent of GDP, divided into 
an immediate health response and broader economic and social mitigation.  
On April 27, Heads of states of the West-Africa Economic and Monetary Union (WAEMU) declared a temporary 
suspension of the WAEMU Growth and Stability Pact setting six convergence criteria, including the 3 percent of GDP fiscal 
deficit rule, to help member-countries cope with the fallout of COVID-19. This temporary suspension will allow member-
countries to raise their overall fiscal deficit temporarily and use the additional external support provided by donors in 
response to COVID-19. 
On May 15, the Council of Ministers has decided to put in place a credit line of 150 billions FCFA for SMEs and enterprises 
which have been affected by the Covid-19 pandemic. 
The Islamic Solidarity Fund (ISF), subsidiary organism of the OCI (Organisation of islamic Cooperation), has granted on 
June 3, urgent financial support to the 5 least developed countries, including Niger, with the purpose of strengthening their 
capacities to face Covid-19 pandemic effects. For more information, please consult: http://www.anp.ne/?q=article/covid-19-
le-fonds-de-solidarite-islamique-accorde-une-aide-financiere-urgente-cinq-pays-dont                                                                                                                         
On July 8, the President of the Republic, Mr. Issoufou Mahamadou, has virtually met the Vice-President of the World Bank 
for West and Central Africa, Mr. Ousmane Diagana. They have discussed on the financial funds (675 billion CFA) that the 
World Bank will put at the disposal of Niger in 2020 to curb the Covid-19 impact on the economy of the country. For more 
information, please consult: http://www.anp.ne/?q=article/covid-19-environ-675-milliards-de-franc-cfa-de-la-banque-
mondiale-pour-le-niger-en-2020                                                                                                                                                                  
B40On August 6, the World Bank Board of Directors approved a total amount of $250 million in International Development 
Association (IDA)* credit and grant to help Niger develop its human capital and to mitigate the impact of the COVID-19. For 
more information, please consult: https://allafrica.com/stories/202008240534.html  
On November 24, the Government of Germany, through its national agency for development and cooperation based in 
Niamey, 10 million euros (6.560.000.000 Fcfa) to the Government of the Republic of Niger to support the implementation of 
the recovery plan from the COVID-19 pandemic. 
For more information, please consult: http://www.anp.ne/article/covid-19-6-560-milliards-de-fcfa-de-l-allemagne-pour-
soutenir-le-plan-de-riposte-la 

 

 
On April 14, 2020, the Executive Board of the International Monetary Fund (IMF) approved the disbursement of SDR83.66 
million (about US$114.49 million) to be drawn under the Rapid Credit Facility (RCF). The RCF funds will help address 
Niger’s urgent balance of payments need by filling important financing gaps in Niger’s fiscal and external accounts and 
should also help to catalyze additional donor support. 
On April 15th, the World Bank has announced to have approved a disbursement of 13,95 millions US$ to the Republic of 
Niger aiming at responding to the threat of the COVID-19 pandemic and strengthening the preparedness of national public 
health systems.                                                                                                                            
The BCEAO launched a special 3-month refinancing window at a fixed rate of 2.5 percent for limited amounts of 3-month 
"Covid-19 T-Bills" to be issued by each WAEMU sovereign to help meet funding needs related to the current pandemic. For 
more information, please consult: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#N 

 

III. JOBS & SKILLS 

 
On April 4, the Government of Niger has put in place a Solidarity Fund to fight COVID-19 crisis. This fund will support 
national economic and social recovery, health expenditure. as well as the functioning of the crisis management system. 

 

IV. MARKET INTELLIGENCE 

I. FISCAL POLICY 

II. MONETARY POLICY 
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Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Not available 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
Closure of all land and air borders (except for commercial goods, health and security travel). 
A COVID-19 response plan has been formulated, focusing on containment and prevention, with an initial cost of US$2.4 
million. 
The nationwide state of emergency has been extended until 11 July                                                                                                                                                             
- The authorities lifted the air border closure as of August 1 with land borders remaining closed. A negative test result and 
an additional test are required before and upon arrival respectively with a two-week quarantine imposed for positive results. 
For more information, please consult: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#M                             
- Due to the persistence and the eminently pathogenic and contagious nature of Covid-19, the Government has decided on 
January 5, 2021 to extend the state of emergency for a further period of three months from January 08, 2021. For more 
information, please consult: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#M  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Nigeria  
 Last update: 15 March 2021  

 

 
The government has announced tax relief will be available.  
FEC (Federal Executive Council) Approves 2.3 Trillion for Osinbajo's Economic Sustainability Plan. The stimulus plan was 
part of the recommendations contained in the Economic Sustainability Plan earlier submitted to President Muhammadu 
Buhari by the Economic Sustainability Committee led by Vice-President Yemi Osinbajo. For more information, please 
consult: https://allafrica.com/stories/202006250703.html                                                                                                                                                                                                  
- The Federal Government adopted a revised budget for 2020 in response to the COVID-19 shock. A N500 billion (0.3% of 
GDP) COVID-19 intervention fund is included in the revised budget to channel resources to additional health-related 
current and capital spending (tests, supplies and facilities) an public works programs to support the incomes of the 
vulnerable. The coverage of the conditional cash transfer program has been broadened and an allocation of N150 billion to 
support state and local government's spending needs has been made available through the budget. They have also 
unveiled a 2.3 trillion naira stimulus package, which focuses on job-intensive projects including in agricultural, road and 
housing sector 
- a bulk of which is to be financed from CBN 
- supported credit facilities and from sovereign wealth and other saving funds. For more information, please consult: 
https://oecd.github.io/OECD-covid-action-map/ 

 

 
The Central Bank of Nigeria (CBN) has introduced additional measures, including:  
· Reducing interest rates on all applicable CBN interventions from 9 to 5 percent; 
· Introducing a one year moratorium on CBN intervention facilities; 
· Creating a N50 billion ($139 million) targeted credit facility; 
· Liquidity injection of 3.6 trillion (2.4 percent of GDP) into the banking system, including N100 billion to support the health 
sector, N2 trillion to the manufacturing sector, and N1.5 trillion to the real sector to impacted industries; 
· Regulatory forbearance in form of leave granted to Deposit Money Banks (“DMBs”) to consider temporary and time-bound 
restructuring of the tenor and loan terms for businesses and households adversely impacted; 
· Strengthening of the CBN Loan to Deposit Ratio (LDR) policy by supporting industry funding levels to maintain DMBs’ 
capacity to direct credit to individuals, households and businesses and by indicating readiness to consider additional 
incentives to encourage extension of longer tenured credit facilities. 
In paragraph 5 (3) & (4) of the COVID-19 Regulation enacted by Nigeria’s President, the Federal Government of Nigeria 
directed the implementation of: 
· A three-month repayment moratorium for all TraderMoni, MarketMoni, and FarmerMoni loans; 
· A similar moratorium for all FGN funded loans issued by the Bank of Industry, Bank of Agriculture and the Nigeria Export 
Import Bank. 
The Executive Board of the International Monetary Fund (IMF) approved Nigeria’s request for emergency financial 
assistance of SDR 2,454.5 million (US$ 3.4 billion, 100 percent of quota) under the Rapid Financing Instrument (RFI) to 
meet the urgent balance of payment needs stemming from the outbreak of the COVID-19 pandemic. 

 

III. JOBS & SKILLS 

 
The House of Representatives on March 24 passed the Emergency Economic Stimulus bill, 2020 to provide a 50 percent 
tax rebate for employers and business owners who agree to not make staff cuts in 2020. 
The bill also seeks to: 
· Suspend import duties on medical equipment, medicines and personal protective gears required for the treatment and 
management of COVID-19 for 3 months ending in June 2020; 
· Defer mortgage obligations on residential mortgages obtained by individual contributors to the National Housing Fund for 
3 months in the first instance. The Central Bank of Nigeria has waived the requirement for the provision of guarantors by 
households and small and medium enterprises applying for its U.S.$129 million targeted credit facility during the COVID-19 
pandemic. The package was a provision by the bank for small businesses affected by coronavirus to stay in business and 
not lay off workers. 

 

I. FISCAL POLICY 

II. MONETARY POLICY 
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IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
The Central Bank of Nigeria is coordinating a private sector special intervention initiative targeting N120 billion ($333 
million) to fight COVID-19.                                                                        The tourism and hospitality industry has been one 
of the worst hit in the wake of the COVID-19 pandemic, and Google has now announced a partnership with the Nigerian 
Tourism Development Corporation (NTDC) to help the Nigerian tourism sector recover and grow following the pandemic. 
The partnership will among other things, culminate in a training for small businesses, digital skills initiatives for individuals 
and the launch of a new Google Arts & Culture collection called ‘Tour Nigeria’. For more information, please consult: 
https://businessday.ng/news/article/google-partners-nigerian-tourism-development-corporation-to-drive-post-covid-19-
recovery/ 

 

VI. RESTARTING TOURISM 

 
Not available 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Kayode Fayemi, head of the Nigeria Governors' Forum, declared that Nigeria is among 12 countries in Africa that have 
indicated readiness of the 92 qualified countries for the facility and will by end of February 2021 receive its first shipment of 
vaccines. For more information, please consult: https://www.aa.com.tr/en/africa/nigeria-expects-to-get-1st-covid-19-
vaccine-in-february/2119258                                                    - Nigeria plans to vaccine 40% of its population in 2021 and 
additional 30% in 2022. Nigeria has requested 41mn vaccines from African Union and expects another 16mn doses under 
WHO-backed COVAX program. For more information, please consult: https://www.imf.org/en/Topics/imf-and-
covid19/Policy-Responses-to-COVID-19#N      In early March it was announced that Nigeria had received 3.94 million 
COVID-19 vaccines shipped by the Vaccines Global Access facility – COVAX. These were Oxford/AstraZeneca vaccines 
manufactured in India. Nigeria plans to vaccinate 40% of its citizens against COVID-19 before the end of 2021, and 70% by 
the end of 2022. At the front of the queue are frontline healthcare workers, those who work in high risk areas like entry 
points and contact tracing teams. Others include security personnel, teachers and the elderly, especially those with co-
morbidities –cancer, diabetes, asthma, HIV and AIDS, and immunocompromised patients. 
The general population will follow. For more information, please consult: https://theconversation.com/nigeria-at-sixes-and-
sevens-on-covid-19-vaccine-rollout-156757 

 

VIII. DOMESTIC TOURISM 

 
Government announces domestic flights to resume by 21 June and only five airports will be allowed to open: Murtala 
Mohammed International Airport, Lagos, Nnamdi Azikiwe International airport, Abuja, the Omagwa International airport, 
Port-Harcourt Mallam Aminu Kano international airport, Kano and the Sam Mbakwe airport, Owerri. For more information, 
please consult: https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e 

  

IX. OTHER 

 
On April 27, President Muhammadu Buhari said he has approved a phased and gradual easing of lockdown measures in 
FCT, Lagos and Ogun states effective from Monday, May 4, 2020. Authorities in Nigeria have extended the country's 
second phase of easing lockdown restrictions for four weeks through at least early September. For more information, 
please consult: https://www.worldaware.com/covid-19-alert-nigeria-extends-current-measures-through-early-september                                                                
- The third phase of the gradual easing of the lockdown in the country will take effect on September 4 and last for a period 
of four weeks. For more information, please consult: https://allafrica.com/stories/202009040023.html 
On April 28, Nigerian President Muhammadu Buhari announced a gradual easing of confinement measures in Africa’s 
most populous country from 4 May                                                                                                                                    
Nigeria postpones next phase of easing of COVID-19 restrictions until June 1. Air travel restrictions remain in place through 
June 6. 
Governor of Rivers State cancels lockdown, imposes curfew from 2 June.                                                                                                                                   
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Lagos’s Murtala Muhammed International Airport (LOS) and Nnamdi Azikiwe International Airport (ABV) in the capital 
Abuja are closed until 4 June. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e                                                  
Government announces domestic flights to resume by 21 June and only five airports will be allowed to open: Murtala 
Mohammed International Airport, Lagos, Nnamdi Azikiwe International airport, Abuja, the Omagwa International airport, 
Port-Harcourt Mallam Aminu Kano international airport, Kano and the Sam Mbakwe airport, Owerri. For more information, 
please consult: https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e                                                                                                                     
The Nigerian government has announced that domestic flights will resume on July 8. Only the Nnamdi Azikiwe 
International Airport Abuja and the Murtala Muhammed Airport in Lagos will commence operations on July 8. The Kano, 
Port Harcourt, Owerri, and Maiduguri airports will reopen to flights on July 11, while other airports across the country will 
join on the July 15. For more information, please consult: https://allafrica.com/stories/202007020070.html                                                           
Aviation authority will reopen airports for international flights on 29 August. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e                                                                                                                        
-  
International flights will resume on 5 September. Aviation authority will reopen airports for international flights on 29 August. 
For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e Government ends 
ban on flights by Air France, KLM, Lufthansa and Qatar Airways (Bloomberg, and reopens Kano and Port Harcourt airports 
for international flights. Flight operations resume at Akure Airport. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e 
Mandatory use of face masks or coverings in public.  
Introduction of 'Control of Infectious Diseases Bill 2020' which aims at regulating on quarantining, vaccination and 
prevention of infectious diseases in the country. For more information, please consult: 
https://allafrica.com/stories/202005120027.htmlhttps://allafrica.com/stories/202005120027.html 
In light of the Covid-19 pandemic and the rise in positive cases to over 40,000, the government is urging governors to 
cancel all Eid-El-Kabir festivities in their respective states, while some governors are advocating for prayer in open spaces. 
Meanwhile, travellers are breaking the rules laid down by the government on overseas travel and many citizens in cities 
and town are not practising social distancing  at churches, mosques and other social gatherings, as the rising number of 
cases attest. 
- Prior to departure, passengers travelling to Nigeria must complete the on-line pre-boarding health declaration at the 
Nigeria International Travel Portal. They must also have tested negative for COVID-19 within 96 hours of their departure to 
Nigeria, and have uploaded their PCR test certificate to the on-line Travel Portal. Passengers must also carry evidence of 
the test and result when they travel. Only a COVID-19 PCR test is acceptable to the Nigerian authorities. Also before 
travel, passengers must book and pay for a repeat PCR test for day 7 of their arrival in Nigeria at the Nigeria International 
Travel Portal– evidence of the booking will be required on arrival. On arrival all passengers will be screened by Port Health 
Officials and be required to provide full contact details, including their address in Nigeria. The Nigerian government has 
said it will closely monitor whether passengers are following the quarantine measures and conducting the repeat PCR test. 
On 21 December, the Federal Government announced that it would impose sanctions on travellers to Nigeria who fail to 
take the repeat PCR test on day 7. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880ehttps://unwfp.maps.ar
cgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Rwanda  
 Last update: 15 March 2021  

 

 
The monitoring of the situation is currently being overseen by a steering committee made up of officials from the public and 
private sectors. The steering committee, led by the Finance Ministry, is assessing economic aspects affected and, to what 
extent, to formulate and design fiscal and policy interventions. 
The government’s emergency response plan, including health-related spending, is estimated at about 1.5 percent of GDP.  
The government is working on a fiscal stimulus package that may include scaled-up health spending to support affected 
individuals and targeted fiscal support for the hospitality industry and other hard-hit sectors, as well as SMEs.                                                                                                                              
The government of Rwanda has set up a $100 million COVID-19 relief fund for SMEs so as to mitigate the economic 
effects of the pandemic on Rwanda’s economy. For more information, please consult: 
https://www.cnbcafrica.com/videos/2020/05/11/these-are-the-covid-19-relief-measures-rwandas-government-is-offering-to-
smes/  
Tax relief measures include the suspension of down payments on outstanding tax for amicable settlement and the 
softening of enforcement for tax arrears collection. 

 

 
On March 18, the Central Bank announced liquidity support measures: 
· An extended lending facility worth RWF 50 billion available to liquidity-constrained banks for the next six months; 
· Treasury bond purchases through the rediscount window for the next six months.  
· The Central Bank is also working closely with the Minister of Economy and Planning to provide support to microfinance 
institutions.  
Rwanda’s central bank has announced a series of measures to mitigate the economic impact of the virus:  
· Introduce the extended lending facility of roughly $52 million which commercial banks with liquidity challenges can borrow 
from at the central bank rate and lowering reserve requirement ratio effective April 1 from 5% to 4% to allow banks more 
liquidity to support affected businesses; 
· Restructure outstanding loans of borrowers facing temporary cash flow challenges arising from the pandemic. 
· Lending facility of around $52 million to commercial banks; 
· Lowering reserve requirement ratio effective April 1 from 5% to 4% to allow banks more liquidity to support affected 
businesses; 
· Allowing commercial banks to restructure outstanding loans of borrowers facing temporary 
cash flow challenges arising from the pandemic. 
The Executive Board of the International Monetary Fund (IMF) has approved the disbursement of SDR 80.1 million (about 
US$109.4 million) to be drawn under the Rapid Credit Facility (RCF). This will serve to meet Rwanda’s urgent balance of 
payment needs stemming from the outbreak of the COVID-19 pandemic. The IMF approved US$111.06 million (SDR80.1 
million), a second disbursement under the Rapid Credit Facility (RCF) bringing the total IMF COVID-19 emergency support 
to Rwanda to US$ 220.46 million to help urgent balance of payment needs stemming from the pandemic. For more 
information, please consult: https://www.imf.org/en/News/Articles/2020/06/11/pr20242-rwanda-imf-executive-board-
approves-additional-us-111-06m-disbursement-address-covid19 
Support to firms is envisaged in the form of subsidized loans from commercial banks and is expected to target SMEs and 
hard-hit sectors such as the hospitality industry. 
On April 7, 2020,The World Bank Group approved today $14.25 million International Development Association (IDA)* credit 
in immediate funding to support Rwanda’s response to the global COVID-19 (coronavirus) pandemic under a new 
operation, the Rwanda COVID-19 Emergency Response project, which will support the COVID-19 National Preparedness 
and Response Plan by financing critical interventions. 

 

III. JOBS & SKILLS 

 
The Government has announced a social protection plan that will support the vulnerable across the country during the 
lockdown period. 
Support to vulnerable households takes the form of regular in-kind transfers of basic food stuffs (door-to-door provision of 
rice, beans, and flour every three days) and cash transfers to casual workers that lost their jobs. Support to firms is 

I. FISCAL POLICY 

II. MONETARY POLICY 
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envisaged in the form of subsidized loans from commercial banks and is expected to target SMEs and hard-hit sectors 
such as the hospitality industry. 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
RDB has partnered with African Management Institute - Rwanda to provide 2,500 Micro businesses and SMEs with free 
business recovery and growth tools to help them bounce back from the impact of COVID-19. For more information, please 
consult: https://rdb.rw/rwanda-development-board-and-african-management-institute-partner-to-provide-free-business-
skills-to-2500-msmes-in-rwanda/?fbclid=IwAR23KPAgyrAKEyj0_8UB6qiI5pktllcL3tdkUkFfG3R9wnI2KkTl8Oddkgs 

 

VI. RESTARTING TOURISM 

 
The Rwanda Development Board has outlined guidelines to provide a framework for reopening the tourism industry in the 
wake of the COVID-19 pandemic. All establishments must adhere to general guidelines, specific recommendations cater 
for each type of tourist facility/product with the aim of ensuring the safe re-opening of businesses. Tourism activities across 
the country have resumed effective 17 June 2020. For more information, please consult: 
https://rdb.rw/visitrwandaguidelines/. Voluntary testing services for Covid-19 soon be accessible to the general 
public.Currently, this service is only given to people who come into contact with confirmed Covid-19 cases and people with 
high-risk of contracting this virus such as cross-border traders and truck-drivers and repatriated Rwandans among others.                                                          
- Following guidelines for Hospitality Business reopening during COVID-19 published on 26 August (https://rdb.rw/wp-
content/uploads/2020/08/Guidelines-for-Hospitality-Business-Reopening-During-COVID-19.pdf), on September 16, 
Rwanda Development Board released the guidelines for hospitality establishments during COVID-19. Fore more 
information, please consult: https://rdb.rw/wp-content/uploads/2020/09/Joint-Guidelines.pdf 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Rwanda plans to upgrade its testing capacity to be able to trace the new variants of the coronavirus in the country. 
The Covid-19 variants identified in South Africa and the United Kingdom are believed to be more transmissible than the 
original Covid-19 virus, raising concern that the new strains may be more deadly. For more information, please consult: 
https://allafrica.com/stories/202101270656.html On 13 February 2021, the Health Ministry declared that Rwanda has 
started vaccinating high-risk groups against COVID-19 nationwide, notably frontline healthcare staff, with limited vaccine 
doses acquired through international cooperation 
This represents the initial phase of COVID-19 immunization in Rwanda and will be followed by a wider roll-out with supplies 
expected from COVAX and the African Union’s Africa Medical Supplies Platform. For more information, please consult: 
https://africa.cgtn.com/2021/02/15/rwanda-launches-covid-19-vaccination-program/          -The east-central African nation 
of Rwanda began its COVID-19 vaccination program on 5 March 2021, using the Pfizer-BioNTech vaccine. The nation 
received 102,960 doses of Pfizer-BioNTech and 240,000 doses of AstraZeneca through the international vaccine 
cooperative, COVAX facility in early March 2021. Minister of Health Dr. Daniel Ngamije declared that the government's 
goal was to vaccinate 30% of Rwandans by the end of 2021, and 60% by the end of 2022. For more information, please 
consult: https://www.voanews.com/covid-19-pandemic/rwanda-begins-covid-19-vaccinations 

 

VIII. DOMESTIC TOURISM 

 
Entrepreneurial Solutions Partners (ESP) has launched the Komeza program, with Equity Bank Rwanda PLC as the 
financing partner, to provide financial support and technical assistance to 120 small and medium-size enterprises within 
Rwanda's tourism and hospitality sector. The program has been established through a commitment of US$2.5 million from 
the MasterCard Foundation COVID-19 Recovery and Resilience Program 

  

IX. OTHER 

 
The country has closed its borders completely, except for goods and cargo and returning citizens - who will be quarantined 
for two weeks. 
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A phased re-opening will come into effect from May 4: some businesses and facilities, including markets and hotels, will 
resume limited services from May 4.                                                                                                                                        
No passanger flights will be allowed until May 31. For more information, please consult: 
https://www.universalweather.com/blog/coronavirus-covid-19-impact-on-business-aviation-in-the-middle-east-and-africa/                                                
- Rwanda on June 1 reversed its earlier decision to further ease restrictions after new coronavirus cases were reported in 
Rwanda’s Rusizi district, bordering DR Congo.                                                                                                                           
- Since June 16, domestic and international tourism is permitted only for visitors traveling on charter flights. The Kigali 
Airport remains closed to commercial air traffic.Transport between provinces in permitted, except to and from Rusizi and 
Rubavu districts.                                                                                                                              - RwandAir will resume 
flights on August 1. For more information, please consult: https://allafrica.com/stories/202007150235.html                                                  
- Rwanda National Police spokesperson, CP John Bosco Kabera, announced that effective August 3 all residents of 
Rwanda, going or coming from Kigali International Airport after 9 pm will be required to produce a movement clearance 
pass to present to Police officers enforcing the curfew. For outgoing passengers, the pass should be obtained by applying 
on a newly established online platform. For those arriving, their applications will be processed by hotels where they will be 
accommodated. For more information, please consult: https://oecd.github.io/OECD-covid-action-map/                                                                                                                         
- Following the reopening of domestic tourism and international charter flights on 17 June, Rwanda Development Board 
has announced that commercial flights will be welcomed back into the East African country from 1 August and the protocol 
that passengers will have to follow. All travelers, including those in transit through Rwanda, will therefore be required to 
show proof of a negative COVID-19 test from a certified laboratory, taken within 72 hours of arriving in Rwanda. For 
passengers staying in Rwanda, a second test will be conducted upon arrival, with results delivered within 24 hours during 
which time travelers will be required to self-quarantine in designated accommodation. To facilitate their transit, the 
government has negotiated rates at a 17 city hotels where they will remain until their results are out at their own costs. 
Tests will be administered at $50 with an additional $10 medical service fee. Tests results will be relayed to guests via 
email or text message. For more information, please consult: https://oecd.github.io/OECD-covid-action-map/; 
https://oecd.github.io/OECD-covid-action-map/ 
- All arrivals must present a negative COVID-19 PCR test result taken within 120 hours of departure. Negative test 
certificates must include the term ‘PCR’.  
The government of Rwanda have published guidance for passengers arriving into Rwanda [https://rdb.rw/wp-
content/uploads/2020/07/Info-note-for-passengers-arriving-in-Rwanda-b.pdf]. - On 28 January 2021, Rwanda has officially 
reopened with no restrictions based on nationality or point of departure. For more information, please consult: 
https://www.visitrwanda.com/rwanda-reopens/  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: São Tomé & Príncipe  
 Last update: 15 January 2021  

 

 
Expected fiscal measures are estimated at STD 230 million.  
Key measures under consideration include: 
· Increased spending on epidemic prevention and readiness; 
· Expansion of social assistance; 
· Protecting small businesses; 
· Implementation of automatic stabilizers.                                                                                                                                                                     
- The World Bank Board of Executive Director approved today a $10 million Development Policy Operation (DPO) for São 
Tomé and Príncipe (STP) to support the government's response to the human and economic impact of the COVID-19 
pandemic as well as economy-wide and sectoral reforms for a stronger, more resilient recovery. For more information, 
please consult: https://allafrica.com/stories/202012220368.html 

 

 
The Board of the Central Bank of São Tomé (BCSTP) is considering reducing the minimum cash reserve requirement for 
banks and easing pressure on the banks. They are also working on options to increase liquidity to banks so that they will 
be able to grant credit to the economy. 
On April 2, the World Bank has approved a $2.5 million International Development Association (IDA) grant to assist the 
government of São Tomé and Principe in responding to the threat posed by the COVID-19 pandemic.  
The São Tomé and Principe COVID-19 Emergency Response project will support the preparedness and response at 
national and subnational levels; enhance surveillance capacity for early detection, case management and contact tracing; 
support health promotion and community mobilization for the protection and prevention to COVID-19.  
On April 21, 2020, the Executive Board of the International Monetary Fund (IMF) approved a disbursement of SDR 9.028 
million (about US$12.29 million or 61 percent of its SDR quota) for São Tomé and Príncipe under the Rapid Credit Facility 
(RCF). The financing provided under the RCF will help address Sao Tome and Principe’s urgent external and fiscal 
financing needs as a result of the outbreak of the COVID-19 pandemic. 
São Tomé and Príncipe has also benefited from the IMF Executive Board decision of April 13, 2020 to provide debt service 
relief to all countries eligible for support from the International Development Association (IDA) in the form of grant 
assistance under the Catastrophe Containment (CC) window of the Catastrophe Containment and Relief Trust (CCRT). As 
a result, the country will receive relief from the CCRT on debt service falling due to the IMF in the next 6 months (about 
US$0.15 million). This relief could be extended for up-to 2 years. 

 

III. JOBS & SKILLS 

 
Expansion of social assistance to the most vulnerable, including expansion of the WB-supported cash-transfer program, 
and increased support to the disadvantaged (the elderly, disabled and abandoned children). 
Protecting small businesses and employment, in particular through salary contributions and state-guaranteed loans. 
Financial assistance to workers who lost their jobs in both the formal or informal sectors. 
Implementation of automatic stabilizers. 
Introduction of a solidarity tax on public servants whose salaries are relatively unaffected by the shock. 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

I. FISCAL POLICY 

II. MONETARY POLICY 
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VI. RESTARTING TOURISM 

 
Not available 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
On March 17, the authorities declared a state of emergency. Specific measures were announced on March 20 and took 
effect on March 21 including the suspension of all international passenger flights.                                                                                                                
- The government moved from a state of emergency to a a state of calamity on June 16, when the first of the three phases 
of reopening started. The third and last phase of the transition began on July 16. The country has reopened hotels, 
restaurants, commercial flights, and extended the operation of commerce and public service to normal hours and started 
in-person classes at universities . For more information, please consult: https://www.imf.org/en/Topics/imf-and-
covid19/Policy-Responses-to-COVID-19#M                                                                                                                                    
Authorities in Sao Tome and Principe extend COVID-19 restrictions through May 31. For more information, please consult: 
https://www.worldaware.com/covid-19-alert-sao-tome-and-principe-extend-restrictions-through-may-31                                                    
- The Sao Tomean government announced that the State of Emergency has been extended until June 15.                                                        
- The use of masks is mandatory on public roads and in all places of public service.                                                                                                                                
- On June 12, the government of São Tomé and Príncipe announced a three-phase plan for reopening. The plan has three 
phases: ---Phase 1 – June 16-30: Repatriation flights for Sao Tomean nationals and foreign residents of Sao Tome may 
resume. ---Phase 2 – July 1 to 15: Air travel will partially resume, allowing flights from member states of the Community of 
Portuguese Language Countries. Hotels, guest houses may reopen subject to regulations put in place by the Ministry of 
Tourism. ---Phase 3 – July 16-30: All international commercial flights may resume and the government will resume flights 
and transportation by boat between the islands of Príncipe and São Tomé. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e All air passengers 
arriving in São Tomé and Principe are required to have proof of a negative coronavirus PCR test taken in the 72 hours prior 
to their arrival. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Senegal  
 Last update: 26 February 2021  

 

 
The government has allocated CFA francs 65 billion (0.5 percent of GDP) to finance additional health spending.  
The authorities have set out an economic support package to mitigate the impact of the pandemic:  
· FCFA 69 billion will be used to provide urgent food aid and essential medical supplies;  
· FCFA 15 billion will finance the suspension of utility payments for poorer customers;  
· About FCFA 100 billion is envisaged to provide targeted support to hard-hit sectors such as tourism and transport. 
· On the tax side, postponing tax payments will improve liquidity of enterprises and their balance sheets will profit from a 
partial write-off of tax debt; 
· In addition to a fund initially created with an envelope of 1.4 billion FCFA ('2.1 million), 
· Establishment of a Response and Solidarity Fund against the effects of COVID- 19 called "FORCE-COVID-19"; 
· Creation of a COVID-19 growth and economic watch committee; 
· Development of a contingency plan following the evolution of the pandemic for an amount of 64 billion FCFA (97.6 million 
euros).                                                                                                                                 
Hard-hit sectors such as tourism and transport will receive direct support of about FCFA 100 billion; access to additional 
financing of FCFA 200 billion will be facilitated through public guarantees of up to FCFA 70 billion; and an expedited 
payment of unmet obligations will help strengthen firms balance sheets.                                                                                                                                                                            
The government is working on a National Economy Revival Program (Programme de reliance de l'économie nationale). 
This programme will include an exceptional extra-budgetary support to the agricultural sector amounting to XOF 60 billion. 
For more information, please consult: https://oecd.github.io/OECD-covid-action-map/ 
In total, in the framework of the Social and Economic Resilience Plan which was instituted to mitigate the impact of the 
Covid-19 pandemic on tourism and transports sectors, the Government of Senegal, through the Ministry of Tourism and Air 
Transports, has injected 77 billion francs CFA since the outbreak of the crisis in the following areas: 
- 45 billion FCFA to the Air Sénégal Hub to protect 300 direct jobs and  maintain 8 planes functional for optimal 
redeployment; 
- 15 billion FCFA to the hospitality and tourism credit in order to support all the companies belonging to the value chain of 
the hospitality and tourism sector. This fund allowed to finance: 123 travel agencies, 353 accommodation establishments of 
all categories, 245 restaurants, 1167 tourist guides and artisans and 2 support structures represented by parks and natural 
reserves (global amount of 8.500.634.840 FCFA) 
- 5 billion to sustain and assist agencies and companies of governmental portfolio 
- 5 billion to the transports sector credit in order to finance 33 companies and protect 1458 jobs 
- 12 billion to all those hotels which have been used and adapted to host confined and infected people For more 
information, please consult: http://www.mtta.gouv.sn/sites/default/files/communique_de_presse_-_mtta-
forces_covid19_v2.pdf 

 

 
On March 21, the BCEAO (the regional Central Bank) announced monetary and macro-financial measures to mitigate the 
negative economic impact of Covid-19 by: 
· Providing FCFA 340 billion additional liquidity to bring the total liquidity made available to banks; 
· Extending the collateral framework to access the BCEAO’s refinancing to include FCFA 1,050 billion of bank debt of 
1,700 prequalified private companies that could thus benefit from better financing conditions;  
· Setting-up a framework with the banking system to support firms with repayment difficulties. 
On April 13, 2020, the Executive Board of the International Monetary Fund (IMF) approved the purchase under the Rapid 
Financing Instrument (RFI) equivalent to SDR 215.7 million (about US$294.7 million, 67 percent of quota) and a 
disbursement under the Rapid Credit Facility (RCF) equivalent to SDR 107.9 million (US$147.4 million, 33 percent of 
quota) to help Senegal meet the urgent balance of payment needs stemming from the COVID-19 pandemic. 

 

III. JOBS & SKILLS 

 
Tax rebates and suspensions granted to companies which undertake to keep their workers in activity for the duration of the 
crisis, or to pay more than 70% of the wages of non-active employees during this period. This cash facility concerns the 

I. FISCAL POLICY 

II. MONETARY POLICY 
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deductions made from salaries and social contributions that private sector companies pay to the Social Security Fund and 
IPRES (Retirement pension fund institute in Senegal).                                                                                                                            
One million of the poorest households will receive food aid (FCFA 69 billion); the Senegalese diaspora will be supported 
with FCFA 12.5 billion: and utility payments for poorer customers will be suspended. 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
ASPT (Agence Sénégalaise de Promotion Touristique) has announced the preparation of the guidelines to resume the 
activities in the tourism sector. These guidelines will include standard sanitary protocols which will allow tourists to travel 
safely as soon as restrictions are eased. For more information, please consult: http://apanews.net/fr/news/senegal-les-
acteurs-touristiques-favorables-a-un-nouveau-protocole-sanitaire                                                                                                                    
- On June 26, the Ministry of Tourism and Trasports of Senegal released a sanitary protocol with a set of guidelines and 
recommendations, approved by the Ministry of Health, to restart and relaunch the tourism sector. For more information, 
please consult: http://www.mtta.gouv.sn/fr/content/protocole-sanitaire-pour-la-reprise-de-l%E2%80%99activit%C3%A9-
touristique-au-senegal                      
The restarting of the tourism sector in the post-Covid-19 phase will rely on 7 key pillars, as Alioune Sarr announced during 
his visit to some hotel establishments in Saly: 1. Strengthening credit lines to hotels and air transport; 2. Promotion of 
MSMEs of the value chain in the tourism sector. They will be supported through training programmes; 3. Rehabilitation of 
micro and rural hotel establishments; 4. Conception of effective marketing campaigns to promote the potential of the 
country (cultural heritage, biodiversity, natural landscapes, etc.); 5. 10 billion will be injected for rehabilitation of cultural 
sites; 6. Priority will be given also to domestic and internal tourism; 7. Building of 5 regional airports (Saint-Louis and 
Matam-Ourossogui first, then thos of Kédougou, Tambacounda and Ziguinchor) For more information, please consult: 
https://www.lequotidien.sn/secteur-touristique-sept-mesures-phare-pour-la-relance-post-covid/ 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
On 23 February 2021, Senegal launched its COVID-19 vaccination campaign further to the recent acquisition of 200.000 
doses of the Chinese vaccine Sinopharm. 10% of the received amount of vaccines has been put at the disposal of two 
neighbouring countries, Guinea-Bissau and the Gambia. For more information, please consult: 
https://www.france24.com/fr/afrique/20210223-covid-19-le-s%C3%A9n%C3%A9gal-commence-%C3%A0-vacciner-et-
r%C3%A9serve-des-doses-%C3%A0-ses-voisins 

 

VIII. DOMESTIC TOURISM 

 
A registration and information platform has been put in place with the purpose of allowing tourism actors from the regions 
of Kolda, Sédhiou and Ziguinchor to understand the resilience programme which will be focused on the tourism sector. This 
resilience and emergency plan has been conceived to assist tourism actors for 3 months-period. This financial mechanism 
will support all the tourism actors in Senegal. A fund of 15 billion CFA has strengthened the credit to the hospitality sector. 
For more information, please consult: http://aps.sn/actualites/economie/article/covid-19-une-plateforme-pour-expliquer-le-
plan-de-resilience-aux-acteurs-du-tourisme 

  

IX. OTHER 

 
On 23 March, Senegal declared a state of emergency imposing travel restrictions and banning cruise ships.  
Senegalese President Macky Sall once again extended the state of emergency accompanied by a curfew until June 2nd 
2020.  
Authorities in Senegal extend international flight ban until May 31.                                                                                                                  
On May 12, President Sall announced the relaxing of the state of emergency measures and the easing of the restrictions 
imposed to contain the coronavirus. For more information, please consult: https://www.voanews.com/covid-19-
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pandemic/senegal-eases-covid-restrictions-tuesday-day-after-surge-cases                                                                                                                                          
-   On July 1, Government of Senegal Ends State of Emergency, Announces Resumption of International Commercial 
Flights. For more information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e                                                     
Closure of Senegal's air borders has been extended until June 30, 2020.                                     The country’s airspace is 
closed until 2 July. From 15 July, borders are re-opening for international flights, though land and sea borders will remain 
closed.To enter Senegal, you must provide a negative test dated no more than 7 days earlier, issued in the country where 
you started your trip and authorised by that country or a recognised health organisation.                                                                  
On July 1, Government of Senegal Ends State of Emergency, Announces Resumption of International Commercial Flights.  
International commercial flights will resume 15 July. The national state of emergency ended at 11pm on 30 June. For more 
information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e -  The government of 
Senegal has said airlines are not allowed to carry foreign nationals from countries who have put in place travel restrictions 
for Senegal unless they are ordinarily resident in Senegal, diplomats, military, health professionals and other specific 
professional categories. Despite this, some airlines are only allowing foreign nationals with proof of residency in Senegal to 
travel. It is important to note that some airlines only accept a full residency card, and not a ‘récépissé’, although the 
government of Senegal have confirmed that a ‘récépissé’ is proof of residency. To enter Senegal, you must provide a 
negative test dated no more than 5 days earlier, issued in the country where you started your trip and authorised by that 
country or a recognised health organisation.You must also complete and submit a ‘Public Health Passenger Locator’ form 
on arrival in Senegal. You’ll need to submit this form at border control. You can access the form on the Dakar Airport 
website [https://www.dakaraeroport.com/formulaire-de-localisation-de-passager-pour-la-sante-publique/]. For more 
information, please consult: 
https://unwfp.maps.arcgis.com/apps/opsdashboard/index.html#/db5b5df309ac4f10bfd36145a6f8880e                    Heath 
conditions for the airtransport of passangers to Senegal destination: https://www.au-
senegal.com/IMG/pdf/circulaire_no2_du_protocole_sanitaire.pdf                                                                                - On 6 
January, Senegal declared state of emergency and announced a night-time curfew from 9pm to 5am  in a bid to stop the 
spread of coronavirus and combat the spike on the number of cases.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Seychelles  
 Last update: 12 March 2021  

 

 
• The Government of Seychelles has committed approximately US$ 70 million to guarantee salary payment of all 
employees until June 2020 extended to December 2020 for Seychellois Employees only.  
• All tax payments due by March 2020 are postponed to September 2020. 
  
• Corporate Social Responsibility Tax, Tourism Marketing Tax and business Tax due for April, May and June have been 
postponed to September 2020. 
• In early September, additional measures were introduced to support households and firms: Clients of the Home Finance 
Company (HFC) and the Property Management Corporation (PMC) will benefit from a 25 percent support on their loan 
repayments between Sep 1, 2020 and Dec 31, 2021; from Sep 10, Small Business Support Fund (SBSF) facility was 
launched, which will provide interest-free loans to small businesses. 

 

 
• The Central Bank of Seychelles and the Commercial Banks have agreed on a 6 months moratorium for loan repayments 
for affected sectors. This will cover both interest and capital repayments. 
• Low interest loan for micro, small & medium enterprises (MSMEs) and self-employed individual are being considered and 
to extend to other businesses as well 
• In early September, additional measures were introduced to support households and firms: Clients of the Home Finance 
Company (HFC) and the Property Management Corporation (PMC) will benefit from a 25 percent support on their loan 
repayments between Sep 1, 2020 and Dec 31, 2021; from Sep 10, Small Business Support Fund (SBSF) facility was 
launched, which will provide interest-free loans to small businesses. 

 

III. JOBS & SKILLS 

 
• An extra US$1.0 million allocated to the Unemployment Relief Scheme, a programme coordinated by the Ministry of 
Employment, Immigration and Civil Status.  
• Amendments made to the Employment Act, 1995.  The Amendment to the Employment Act regulates the deferment of 
payment, and reduction of the wages of a worker during and pending the termination of the government programme for 
salary support to workers as a result of the COVID-19 pandemic. 
• The Act also restricts the lay-off or redundancy of Seychellois workers in certain circumstances. It also provides that any 
approval given by a competent officer to temporary lay-off a Seychellois worker or terminate the employment of a 
Seychellois worker on grounds of redundancy in certain circumstances shall not take effect prior to July 1, 2020. 
• A temporary GOP framework has been introduced to allow businesses to plan and re-adapt to the current economic 
situation being faced by the country and to ensure that priority of employment remains for Seychellois. 

 

IV. MARKET INTELLIGENCE 

 
• COVID-19 Financial Impact Survey has been done in collaboration with the Central Bank of Seychelles to assess the 
financial impact of Covid-19 on tourism related businesses.  
• Two surveys done in March 2020 which looked at the impact of the COVID-19 on Seychelles’ Current and Forward 
Booking Situation. 
• On-going Domestic Tourism Market Survey 
• Preparation and/or sharing of Insight Reports to analyse performance of specific markets or segments.  
• Close monitoring of trips still scheduled to take place (on the books) up to 6 months in advance so as to provide more 
accurate forecasts.  
• Close monitoring of demand for travel to the destination with emphasis on top 20-30 source markets. 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

I. FISCAL POLICY 

II. MONETARY POLICY 
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• Committees have been set up to put in place new measures/strategies to invigorate the industry so as to establish a 
smooth recovery. 
• Government is continuously meeting with the Private Sector and Tourism Associations to gather their input prior to 
implementing measures for the recovery process. 

 

VI. RESTARTING TOURISM 

 
• Guidelines for different tourism operators have been developed. Following the guidelines the operators will develop their 
own standard operating procedures.  
• Re-opening of the country will be by phases starting with private jets and chartered flights going to island resorts.  
• Only visitors from low risk countries will be allowed to enter. 
• Commercial passenger flights are expected to resume as of August 1st 2020.  
• All passengers must have proof of a negative COVID-19 PCR test that is 48 hours or less prior to boarding the flight to 
Seychelles.  
• Entry screening will be done upon arrival starting with completion of the health check form, symptomatic check, 
temperature scanning. Passengers may be required to undergo a rapid antigen test. 
• Restricted movement of visitors within and between islands.  
• During the month of June, visitors are not allowed to change accommodation during their stay and must not interact with 
the community apart from those at their place of residence. 
• Mandatory requirements to wear mask on board Air Seychelles domestic flights and repatriation flights. 
Seychelles to welcome tourists back in August but under strict conditions (already listed above) 
-It is compulsory for all visitors to provide travel insurance coverage 
Source: https://www.iol.co.za/travel/africa/seychelles-to-welcome-tourists-back-in-august-but-under-strict-conditions-
50591409 
Air Seychelles Plans Special Flights to Five Cities in India 
Source: https://allafrica.com/stories/202007090139.html                                                                                                                     
- Seychelles International airport (FSIA) is open for: 
Emergency Diversions 
Flights with permission from the Authority include (All flights must obtain permission from Seychelles prior to any flight and 
persons must obtain permission from the Seychelles Public Health Authority) 
Private Jets with passengers destined to an authorized resort, yacht or residential facilities 
Permit to enter the Seychelles is still under the Public Health guidance due to COVID-19. Ministry of Health still has the 
upper hand to approve or cancel any application to operate to FSIA. 
Chartered Passenger Flights with passengers from Low Risk Countries published by the Dept. of Health (listed below). 
Chartered Cargo Flights that may carry passengers under permission (eg. Patients, returning Seychellois, students who 
completed their studies) 
In order to avoid imported cases of the virus, the lifting of restrictions will be gradual. As of now until 1st August 2020, only 
arrivals by private jets, chartered flights and private yachts from low risk countries published by the Public Health Authority 
will be allowed in the country. Visitors disembarking will be limited to staying at only hotels, island resorts and private 
yachts certified safe by the Public Health Authority. Visitors coming from low risk countries must have a negative COVID-19 
PCR certificate from an authorized laboratory dating no more than 48 hours from the date of travel. In the event that a PCR 
test is not available, a Rapid Antigen test will be required. Whereas for visitors coming from medium risk countries, they will 
require a negative PCR certificate no more than 48 hours from the date of travel. Visitors coming from high-risk countries 
will not be authorized to enter Seychelles. Please go to http://tourism.gov.sc/covid-19-guidelines/ for the list of approved 
low and medium risk countries. 
All negative test result certificates including all flights and accommodation details must be sent to the Public Health 
Authority on the following email address: – visitor@health.gov.sc . If visitors fail to submit the tests results, flights and 
accommodation details they will be subjected to a COVID-19 PCR or a Rapid Antigen test upon arrival. 
Upon check in, all travelers coming to Seychelles must submit the approved test results to their respective airline 
companies for verification. Visitors must comply with all airline protocols upon embarkation. 
Visitors must ensure that accommodation bookings are made only at licensed accommodation establishments or live-a-
boards that have been certified by the Public Health Authority. All booking vouchers reflecting the entire duration of their 
stay in Seychelles must be presented at the immigration counter for verification. If upon arrival visitors have not booked in a 
licensed and certified accommodation establishment, they will be directed to another establishment that has been certified. 
Visitors must ensure that they have a valid travel insurance with full medical coverage for the duration of their entire stay in 
Seychelles. 
Seychelles has welcomed more than 2,000 visitors since the reopening of the airport for commercial passenger flights, 
adding $31million to the country's coffers, the governor of the Central Bank of Seychelles said. 
A new campaign with the tagline 'Experience Seychelles; our home, your sanctuary' launched by the Seychelles Tourism 
Board (STB) on Tuesday (September 29th) aims at boosting visitor confidence in the island nation as a safe destination. 
Source: http://www.seychellesnewsagency.com/articles/13595/%27Our+home%2C+your+sanctuary%27+-
+new+tourism+campaign+touts+Seychelles+as+safe+destination 
The Ministry of Tourism has identified 24 hotels to use as transit facilities that will welcome visitors from leading tourist 
markets even if their COVID-19 infection rate changes, said a top official on Tuesday. 
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Source: 
http://www.seychellesnewsagency.com/articles/13592/+hotels+identified+as+transit+facilities+to+help+welcome+visitors+t
o+Seychelles+safely 
Over 75 percent of the rooms in Seychelles' 418 tourism establishments have received safe tourism certificates and are in 
a position to welcome visitors, though not all of them are open, the tourism minister said. 
Source: 
http://www.seychellesnewsagency.com/articles/13535/+pct+of+Seychelles%27+hotel+and+guest+house+rooms+certified+
COVID+safe 
Seychelles launches visitor management platform, a COVID-era all-in-one system 
Source: 
http://www.seychellesnewsagency.com/articles/13553/Seychelles+launches+visitor+management+platform%2C+a+COVID
-era+all-in-one+system 
Around 50 hotel establishments in Seychelles are welcoming visitors from seven special status countries since October 1 
to ensure that there are fewer cancellations in bookings coming from the island nations' main tourism markets. 
Visitors from the special status countries - Italy, France, Germany, UK, Switzerland, Austria and the United Arab Emirates 
(UAE) - will be allowed in Seychelles even if the COVID-19 situation in these tourism markets keeps changing. 
Most airlines that were operating flights to Seychelles before the COVID-19 pandemic are expected back in the country by 
December, should the global situation continue its positive trajectory, a high official said. 
British Airways is expected to land in the 115-island nation in the western Indian Ocean on October 10, and Kenya Airways 
in mid-October. 
Seychelles has reached a significant milestone in visitor arrivals -- 100,000 in 2020 -- albeit very late in the year due to the 
COVID-19 travel lockdowns. 
In a bit of good news, a survey by the Seychelles Tourism Board found that 100 percent of respondents said they felt safe 
in Seychelles during the pandemic. 
According to data from the Seychelles' National Bureau of Statistics, Israel is the leading market for tourist arrivals, making 
up 75 percent of the total arrival for the latest week. It is followed by the United Arab Emirates (UAE) and Germany with 
nine percent and five percent respectively. 
Air Seychelles resumed its flights to Tel Aviv, Israel, on November 16 and according to Israel Hayom, another airline - El Al 
Israel Airlines - will start operating three weekly flights to Seychelles as December 9. 
In late January 2021, the border reopened to all vaccinated tourists upon presentation of a negative PCR test. 
To travel to Seychelles, an archipelago in the western Indian Ocean, a visitor currently needs to provide proof that they 
have received both doses of a COVID-19 vaccine, with a minimum of two weeks having elapsed since the last dose. The 
visitors also need to provide a negative PCR test done 72 hours before travelling 
Seychelles will welcome back Aeroflot once its borders re-open on March 25, linking the island nation to Russia's capital, 
Moscow, said the Seychelles Tourism Board on Wednesday (March 10th). 
Seychelles will reopen to tourists from all over the world - with the exception of South Africa - on March 25, a top official 
said Monday (March 1st) 
Visitors coming to the islands will only need a negative PCR test done within 72 hours prior to their arrival to the country. 
No quarantine will be needed and visitors will be free to enjoy their holidays in certified hotels. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Vaccinations in Seychelles Targeting Tourism Sector Then Rolling Out to General Public 
Seychelles is the first African country to launch a vaccination campaign. The authorities have secured enough vaccines 
and embarked on a campaign to achieve herd immunity through vaccination by mid-March 2021, after which the border will 
be open to all tourists. The nation is now ranked among the highest in the world in terms of share of population vaccinated, 
with second dose of vaccine to start being administered on February 5. 
Seychelles will accelerate its COVID-19 vaccination programme to ensure that 70,000 residents are vaccinated when the 
island nation opens to visitors from any country except South Africa on March 25, said a top health official on Thursday 
(March 4th) 
Minister for Foreign Affairs and Tourism Sylvestre Radegonde told a press conference that visitors will however need to 
abide by health measures in place, which means that wearing masks, hand sanitising, and social and physical distancing 
are mandatory 

 

VIII. DOMESTIC TOURISM 

 
• Air Seychelles Domestic flight as well as ferries between the islands have resumed operation. 
• Most Tourism accommodation businesses are offering residential rates for local residents.  
The Seychelles Tourism Board (STB) has launched a new campaign targeting to boost support for the importance of the 
tourism industry and its contribution to Seychelles' economy during the COVID-19 pandemic. 
Tourism Yes! is a communications and media campaign which started this weekend with adverts in daily newspapers. 
Educational spots on broadcast and social media will also run until December 4. 
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The chief executive of the board said that the Tourism Yes campaign is a joint collaboration between the board, the 
department for Tourism, the Seychelles Tourism Academy and the Seychelles Hospitality and Tourism Association 
(SHTA). 
Source: 
http://www.seychellesnewsagency.com/articles/13727/Tourism+Yes+New+campaign+launched+in+Seychelles+for+local+s
upport+of+the+industry 

  

IX. OTHER 

 
Passengers who have been in China (including the SAR), South Korea, Italy and Iran in the last 14 days are not permitted 
to enter the country. 
Any passenger who has been to any country in Europe, including the United Kingdom, Switzerland and the French 
Departments of Reunion and Mayotte, in the last 14 days (except returning Seychellois citizens) will not be allowed to enter 
Seychelles. 
On May 13, Republic of Seychelles' Minister Didier Dogley announced banning cruise ships for 2 years. The Government's 
decision is part of the measures to minimize the impact of an eventual second wave of Coronavirus (COVID-19) outbreak 
in Seychelles, so the tourism department had announced a 2-year ban on all cruise ship calls at Victoria (Mahe Island). 
 In the fourth phase which starts on June 1, the international airport reopens for commercial flights while gyms, cinemas, 
bars and casino can welcome the public. 
After Seychelles started experiencing community transmission in December 2020, some restrictions on movement have 
been reimposed and to be in place until end of January 2021 - subject to reviews before that date. All who have tested 
positive are in isolation and contact-tracing and testing efforts continue. Additionally, given emergence of the new strain of 
the virus, with effect from December 31, South Africa has been removed from the list of countries from which visitors may 
travel to Seychelles. The authorities are to unveil vaccination plan this week, following the recent delivery of the first 
batches of vaccines from multiple sources 
The vaccination roll-out in Seychelles started on Sunday (January 10th) where the island nation's political leaders took the 
jabs 
In a bid to curb community transmissions and the spread of COVID-19, authorities in Seychelles have extended restrictions 
on movement to February 15 and introduced new stringent measures. 
The measures include a curfew from 8 p.m. to 4 a.m. when no one is allowed to be on the road, except for essential 
workers who will be granted permits; early closures of shops - 6 p.m. during weekdays and 3 p.m. during weekends; all 
schools will remain closed until further notice; visits outside the immediate household are banned; social gatherings are not 
permitted, and tourism establishments must respect standard operating procedures in place or face severe consequences  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Sierra Leone  
 Last update: 26 February 2021  

 

 
The African Development Bank's (AfDB) Board of Directors on Friday, July 24, approved a UA 38.15 million ($53.25 
million) multi-country grant to The Gambia, Liberia and Sierra Leone in the form of direct budget support to bolster efforts to 
fight the COVID-19 pandemic in the three West African countries. 
According to an AfDB release, the grant from the African Development Fund (ADF), aims to mitigate the impact of COVID-
19 in the three anglophone West African countries.known collectively as the GLS countries -- by providing budget support 
to help fund each country's COVID-19 crisis response. 
The multi-country grant comprises an ADF grant of UA 5 million and a TSF grant of UA 5 million to the Republic of The 
Gambia; an ADF grant of UA 10.15 million to the Republic of Liberia; and an ADF grant of UA 18 million to the Republic of 
Sierra Leone. 
UA is the official currency for the AfDB projects. 

 

 
The following measures have been taken by the Central Bank: 
· Reduce the monetary policy rate; 
· Create a special credit facility (Le 500 billion) to support production, procurement and distribution of essential goods; 
· Extend the reserve requirement maintenance period from 14 to 28 days to ease tight liquidity.  
Additionally, the Central Bank of Sierre Leone has proceeded to the following:  
· Lower the Monetary Policy Rate by 150 basis points from 16.5 percent to 15 percent; 
· Create a Le500 Billion Special Credit Facility to Finance the Production; 
· Procurement and Distribution of Essential Goods and Services; 
· Provide foreign exchange resources to ensure the importation of essential commodities. The list of commodities that 
qualify for this support will be published in due course; 
· Liquidity Support to the Banking Sector. 
On 2 April The World Bank approved a $7.5 million International Development Association (IDA) grant to help Sierra Leone 
respond to the threat posed by the coronavirus outbreak and strengthen national systems for public health preparedness. 
On April 22, the government announced its plans to include incentives for healthcare workers (including a risk allowance, 
life insurance and compensation for living expenses when in-field) as part of the health response under development. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Sierra Leone's International Airport will reopen to commercial flights effective 22 July 2020 after it was closed in March this 
year to all international passenger flights due to the COVID-19 pandemic. This measure was initiated prior to confirmation 

I. FISCAL POLICY 

II. MONETARY POLICY 
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of the first COVID-19 case in the country. Some of the initial measures before closure of the airport included mandatory 
quarantining of passengers traveling from countries affected by the outbreak at the time. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
The Government has declared a 12-month state of public emergency on 24 March in response to the ongoing coronavirus 
pandemic.  
All flights scheduled to and from Freetown International Airport have been suspended. 
Mandatory quarantine for anyone arriving from country with 50 or more cases and monitoring for all other arriving travelers; 
enhanced border controls (military to be deployed to airport and border post for enforcement of quarantine measures); ban 
international travel for all public employees; and suspend for three months all incoming and outgoing regular passenger 
flights suspended. 
A partial lockdown—initially 14 days (from April 11) and now extended until further notice—restricts inter-district travel 
except for essential purposes, public working hours are shorter (9am to 4pm); and there is a national evening curfew from 
9pm to 7am. 
In addition, the country has implemented two full lockdowns, the first during April 5-7 and the second recently, between 
May 3–5, during which all were required to stay home. 
Closed education institutions as of March 31; schools will be reopened for six weeks starting July 1, for children taking final 
examinations. Discourage gatherings of more than 100 people; restrict attendance of religious events and use of public 
beaches; shorten opening hours for entertainment industry; limit number of passengers on public transport; require face 
masks in public. In Freetown, a special bus service transports health workers to/from work. 
On 29 August 2020, a newly established WHO-supported COVID-19 testing molecular laboratory was commissioned in 
Makeni City, northern Sierra Leone, to facilitate scaling up of testing capacity for the disease in the country. This makes the 
6th COVID-19 testing site in Sierra Leone 
Source: https://reliefweb.int/report/sierra-leone/new-covid-19-testing-laboratory-commissioned-rural-sierra-leone-
supported-who 
Sierra Leonean Technologist's App Helps to Fight Covid-19 
Sierra Leone's capital Freetown goes into a two-week lockdown starting Monday (January 25th), as the government 
revises measures to contain the second wave of the Covid-19 pandemic. 
The second wave of restrictions in January 2021 included limits on restaurants and religious services and banned 
audiences at sporting events.The second wave of restrictions in January 2021 included limits on restaurants and religious 
services and banned audiences at sporting events.A curfew (10pm-5am) was reintroduced on January 21  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Somalia  
 Last update: 12 March 2021  

 

 
The authorities are seeking donor support to respond to the crisis. Effective April 15, they have introduced a three-month 
tax holiday on basic commodities and reduced consumption tax on some additional goods by 50 percent. The authorities 
made additional transfers to federal member states and the Banadir region to help them respond to the impact of the 
pandemic. 

 

 
The Central Bank is releasing funding-for-lending support for medium and small enterprises through commercial banks, 
initially for $2.9 million with more in the pipeline. The Central Bank is also encouraging commercial banks to use excess 
liquidity to support lending and employ existing CBRs to support remittance inflows. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Domestic and international flights have resumed on July 5 and August 3, respectively. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
 
The Global Alliance for Vaccines and Immunizations (GAVI) will support the procurement of vaccines for 20% of the 
population in the first phase and the World Bank will support the procurement for the remainder of the population in the 
subsequent phase. Expected start date of vaccination is 1st June 2021, starting with priority groups of the population. 

 

VIII. DOMESTIC TOURISM 

 
Not available 

  

IX. OTHER 

 
 

I. FISCAL POLICY 

II. MONETARY POLICY 



 

Africa   Page 2 | 2 
The current information has been collected by UNWTO as of 16/03/2021 directly from Members States and from online public sources.  
For any comments, clarifications or corrections please contact tmic@unwto.org 

Some states have started gradually loosening lockdown measures, including easing restrictions on inter-regional 
movements, lifting the ban on import and sales of khat, and a de facto easing of night curfew restrictions to facilitate night 
market activities. 
Amid covid 19, Somalia Postpones First General Election in 50 Years                                                                                                                                                                                            
-  International flights resumed on 03 Aug 20. 
Passengers originating from China, Iran, Republic of Korea and Italy and/or transiting one of the above mentioned 
countries for the last 14 days are not allowed to enter Somalia. 
Mandatory for all to have Covid-19 certificate issued within 72hours prior to the start of the journey. 
Somalia Monday (February 22nd) closed all schools and universities for two weeks as COVID-19 infections rise in the Horn 
of Africa nation. 
Health experts suspect that new Covid-19 variants, and recent large political and religious gathering could be the root 
causes of new infections. In response, the authorities have reintroduced new (stringent) containment measures, including 
(but not limited to): (1) Reintroduction of work-from-home for government workers, with the exception of essential workers; 
(2) closure of schools and universities for two weeks (starting on February 23); (3) suspension of passport applications until 
further notice; (4) mandatory facemask in all public spaces; (5) suspension of public gathering and at least a 2-meter social 
distance to be observed by people attending permitted meetings; but this measure is drawing criticisms from the opposition 
citing the use of restrictions to stop planned protests; (6) travelers should show negative PCR test result (within 72 hours of 
travel) and should observe (8 to 14 days) quarantine upon arrival; and (7) weddings and special parties are suspended and 
sports arenas and gyms have been closed.  



 

Africa   Page 1 | 3 
The current information has been collected by UNWTO as of 16/03/2021 directly from Members States and from online public sources.  
For any comments, clarifications or corrections please contact tmic@unwto.org 

COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: South Africa  
 Last update: 12 March 2021  

 

 
The Government is in the process of finalising a comprehensive package of interventions to mitigate the expected impact 
of COVID-19. So far the Government has announced: 
· The creation of a solidarity fund providing seed capital of 150 million Rand. The fund, which will complement the 
government's work, will accept donations from businesses, individuals and members of the international community and 
will operate through an independent Board; 
· Increase assistance to small and medium-sized enterprises (SMEs);  
· A tax subsidy of up to 500 Rand per month for the next four months for those private sector employees earning below 6 
500 Rand a month, under the Employment Tax Incentive. 
The South African Revenue Service will also work towards accelerating the payment of employment tax incentive 
reimbursements from twice a year to monthly to provide immediate cash to compliant employers as soon as possible; 
· Tax compliant businesses with a turnover of less than R50 million will be allowed to delay 20% of their pay-as-you-earn 
liabilities over the next four months and a portion of their provisional corporate income tax payments without penalties or 
interest over the next six months. This intervention is expected to assist over 75 000 SMEs.  
The Department of Tourism has made an additional 200 million Rand available to assist SMEs in the tourism and 
hospitality sector who are under particular stress due to the new travel restrictions. 
On 22 April, the government announced a 500 billion rand ($26.3 billion) rescue package, equivalent to 10% of the GDP of 
South Africa, to try to cushion the economic blow of the coronavirus pandemic, partially financed by global financial 
institutions (IMF, World Bank, etc.) and partially financed by a mix of 130 billion rand of reprioritized spending and other 
local sources. 
Additional funds were made available for the health response to Covid-19, workers with an income below a certain 
threshold received a small tax subsidy for four months, and the most vulnerable families are receiving temporarily higher 
social grant amounts until end October 2020. A new temporary Covid-19 grant was also created to cover unemployed 
workers that do not receive grants or UIF benefits and was extended for an additional 3 months through January 2021. 

 

 
On March 28, the Central Bank (SARB) announced temporary relief on bank capital requirements and reduced the liquidity 
coverage ratio from 100 to 80 percent to provide additional liquidity and counter financial system risks. 
South African Reserve Bank cut interest rate from 6.25% to 5.25%. 
On April 6, 2020, the SARB issued guidance on dividend and cash bonuses distribution to ensure bank capital 
preservation. 

 

III. JOBS & SKILLS 

 
The government is assisting companies and workers facing distress through the Unemployment Insurance Fund and 
special programs from the Industrial Development Corporation.  
Within the realm of the budget, workers with an income below a certain threshold will receive a small tax subsidy during the 
next four months. Funds are available to assist SMEs under stress, mainly in the tourism and hospitality sectors, and small-
scale farmers operating in the poultry, livestock, and vegetables sectors. The government has announced its intention to 
introduce a Basic Income Grant for unemployed non-grant recipients between the ages of 18 and 59. This comes as a total 
of 4 424 720 applications for Special COVID-19 Social Relief of Distress Grant were approved and amid rolling power cuts 
from energy utility Eskom, 
The Department of Tourism in collaboration with the Technology Innovation Agency (TIA) is embarking on a joint 
implementation of the Tourism Technology Grassroots Innovation Incubation Programme (TTGIIP). The programme aims 
to stimulate entrepreneurship and new start-up enterprises in the tourism industry, underpinned by technology, innovation 
and new business ideas that have potential to enhance services and experiences in tourism. The Department and TIA are 
co-funding this two-year project, with the TIA being the implementing agent. 

 

IV. MARKET INTELLIGENCE 

I. FISCAL POLICY 

II. MONETARY POLICY 
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Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Private sector companies have pledged to support the solidarity fund recently created by the Government with financial 
contributions. 
South Africa's richest families, the Rupert and Oppenheimer families have each contributed with 1 billion rand each to 
assist small businesses and their employees affected by the coronavirus pandemic. 

 

VI. RESTARTING TOURISM 

 
The President of South Africa, Cyril Ramaphosa, announced the country will officially reopen borders for tourism on 
October 1, 2020. 
South Africa has opened its borders to travellers the first time since it went into Covid-19 lockdown in March. But travellers 
will be subject to conditions, including a valid negative coronavirus test, and the door is not open to all countries. 
SA’s ‘high-risk travel list’ reduced to just 22 countries, allowing tourists from a further 38 countries to freely visit Mzansi. 
Source: https://www.thesouthafrican.com/travel/countries-banned-south-africa-high-risk-travel-list-updated-19-october/ 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
 
South Africa’s vaccine strategy, released on January 3, targets a minimum of 67 percent of the population to achieve herd 
immunity in three phases by the end of 2021, beginning with the most vulnerable. South Africa has secured vaccines 
through COVAX for 10 percent of the population and is in the process of procuring for the rest of the targeted population 
(57 percent of the population). In early February, agreements for 42.5 million vaccine doses have been announced from a 
variety of providers and health worker vaccinations started. 
President Cyril Ramaphosa and Health Minister Dr Zweli Mkhize, together with some healthworkers present at the 
Khayelitsha Hospital, were given their doses of the first Covid-19 Johnson & Johnson vaccine on February 17, 2021. 
Thousands of health workers across the country began training in January in anticipation of the vaccines arrival in the 
country.  
In early February 2021, agreements for 42.5 million vaccine doses have been announced from a variety of providers and 
health worker vaccinations started February 17, 2021. As of February 28th, 2021, 2-million additional Johnson & Johnson 
doses were secured and more than 67,000 healthcare workers were vaccinated. 

 

VIII. DOMESTIC TOURISM 

 
Domestic flights for business travel are open since June 1. 
As of June 1, South Africa entered alert level 3, which opened business travel again between cities and provinces, as well 
as self-drive visits to public and private game reserves and national parks within residents’ home provinces.  
Tourism Minister Mmamoloko Kubayi-Ngubane appealed to the tourism sector to adjust the pricing of tourist offerings to 
make it more affordable and accessible for South Africans. She encouraged South Africans to explore the country. The 
department said it was dedicated to helping the industry get back on its feet by driving marketing initiatives and investing in 
the improvement of facilities.  
Source: https://www.news24.com/news24/video/southafrica/news/watch-we-are-reintroducing-south-africans-to-south-
africa-says-tourism-minister-20200924 

  

IX. OTHER 

 
A nationwide lockdown is in place from midnight March 26 until April 16, with only critical workers and transport services 
and essential food and medicine production and retail operating. The lockdown has been extended until the end of April. 
The government has adopted a gradual and phased approach to reopen the country from May 1. 
The lockdown of the country was lifted after it expired on May 5. Private businesses (non-essential) will open but some 
(e.g., alcohol) will follow WHO’s recommendations. Public servants are going back to work but work in shifts and practice 
social distancing. People are required to wear masks in public. There will be food packages delivered to the vulnerable with 
the help of local government officials. Church services will resume but congregants limited to 50.  Schools will open 
gradually under the guidance of ministry of education.    
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On May 1, 2020, a phased lifting of the lockdown began, allowing a few sectors to resume operation and others only 
partially. On May 13, a further relaxation of the lockdown was announced effective June 1 allowing some additional 
economic activities to take place, as well as a reduction of restrictions outside of the large metropolitan areas. Remote 
work is still encouraged where possible. 
On May 13, a further relaxation of the lockdown was announced effective June 1. On May 24, it was specified that the June 
1 relaxation will be broader than previously announced. Most economic activities will reopen under strict health and social 
distancing practices except for high risk ones (i.e. restaurants, bars, taverns, accommodation, domestic air travel, 
conferences, events, entertainment, sporting activities, and personal services). The sale of alcohol will be allowed on a 
restricted basis while the sale of tobacco remains banned. Remote work is still encouraged where possible.  
Starting June 8, schools have started to reopen.  
South Africa extends COVID-19 measures for a month. 
While wearing masks has been made mandatory in all workplaces, vehicles and common closed areas, selling alcoholic 
beverages is also forbidden in an effort to avoid burdening hospitals with alcohol-related injuries. 
While the country will remain on lockdown level 3 amid a rapid rise in COVID-19 infections, President Cyril Ramaphosa has 
announced drastic measures in an effort to preserve lives and limit the rise in infections. 
Addressing the country on Sunday night, the President said while the country will remain on lockdown level 3, certain 
regulations were being reintroduced with immediate effect while others were being tightened. 
Among these is a re-ban on the sale, dispensing and distribution of alcohol as well as the reintroduction of a curfew 
between 9pm and 4am.  
Phase 3 of coronavirus vaccine trial starts in South Africa 
Ahead of the upcoming holiday season, South Africa announced that it will shut down its beaches in the Eastern Cape 
province and those in the Western Cape’s popular tourist Garden Route area, according to the Associated Press. The 
decree goes into effect on Dec. 16 until January. Additionally, beaches in the KwaZulu-Natal province will be closed on 
public holidays. 
Night restrictions have also been extended, with restaurants and bars required to close at 10 p.m. and curfews from 11 
p.m. to 4 a.m. Alcohol sales will also be limited to Mondays through Thursdays.  
On December 14, President Ramaphosa enforced further restrictions in locations with high infections. The curfew was 
extended to the entire nation (between 11pm and 4 am). To combat the increase in infections driven by the faster-
spreading new variant, on December 28 the President tightened restrictions (adjusted Level 3) through January 15, after 
which the situation will be reviewed. 
First Batch of Covid-19 Vaccines Expected to Arrive in SA On Monday (February 1st) 
On February 1st 2021, restrictions were eased including the lifting of an alcohol sale ban, the reopening of parks and 
beaches among other public places, and looser restrictions on social gatherings.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Sudan  
 Last update: 12 March 2021  

 

 
The government has prepared a Multi-hazard Emergency Health Preparedness Plan guided by the WHO, which identifies 
priority areas and estimates the needed budget to carry out these activities. The financial needs to cope with COVID-19 is 
about $100 million. So far, domestic private sector pledged to contribute $ 2 million to help the government, the 
government reallocated $3 million and UN and international partners will donate $9 million. The US government also 
announced to donate $8 million to Sudan. On April 9, the Islamic Development Bank was reported to provide $10 million to 
Sudan. 

 

 
The government is preparing to freeze loan repayment and services for three months to ease the pressure on private 
sector. 

 

III. JOBS & SKILLS 

 
To mitigate the negative impact on households and enterprises, the government is considering boosting social safety net 
by increasing direct cash transfer, providing unemployment benefits and delivering basic food baskets to poor families at 
discounted prices. These measures could cost about $1.5 billion in three months. 
On April 15, the government also announced significant increase in the salaries of public sector employees. 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Airlines to Start Flights Tomorrow, July 14th.  
The Sudanese airlines, Badr, Tarco, the Egypt Airlines, Turkish Airlines, and Flydubai; will start tomorrow Its flights from 
Khartoum airport, in implementation of the Civil Aviation Authority decision announced last week for the partially open of 
the airport, with the three countries, of Egypt, Turkey and the UAE. 
Source: https://allafrica.com/stories/202007140357.html 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
 
The Ministry of Health in Khartoum state launched a vaccination programme in the isolation centres of Jabra Hospital in 
Khartoum. The federal Ministry of Health aims to cover 20 per cent of Sudan's population through the COVID-19 Vaccine 
Global Access initiative (COVAX) by September. 

 

VIII. DOMESTIC TOURISM 

I. FISCAL POLICY 

II. MONETARY POLICY 
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The Civil Aviation Authority of Sudan resumed domestic air flights between Khartoum and airports in other states 
(excluding Dongola and Merowe) as of the current Aug 14, while instructing the operators to ensure health protocols and 
approved mitigation measures are followed. 
Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S 

  

IX. OTHER 

 
On March 12, the government has decided to suspend issuing visas to citizens of Korea, China, Italy, Iran, France, Spain, 
Japan, and Egypt – countries listed by the WHO as being majorly affected. 
On March 16, Sudan declared a state of health emergency to combat COVID-19.The government issued a decision to 
close all airports, ports, and land crossings, with the exception of trips that carry aid and technical and humanitarian 
support, and scheduled air cargo flights. 
Sudan's High Committee for Health Emergencies confirmed that the Security and Defence Council approved to extend the 
total lockdown in the state of Khartoum for more two weeks as of Tuesday (May 19th), in line with the recommendations of 
the committee.  
Sudan decided Monday (June 1st)  to extend a partial lockdown imposed in the capital Khartoum since March for an 
additional 14 days to stem the spread of the novel coronavirus.  
 All airports in Sudan will remain closed until June 14 to prevent the spread of coronavirus (Covid-19), the Sudanese Civil 
Aviation Authority announced.Exceptions are made for refuelling of airplanes if the passengers don't disembark, 
humanitarian and medical aid flights, flights to evacuate foreigners, cargo flights, and in case of for bad weather. 
Sudan will keep its airports closed to international and internal scheduled commercial flights for another two weeks until 
June 28, a spokes-man for Sudan Civil Aviation Authority (SCAA)  
 the State of Khartoum has extended the curfew for ten more days, starting Friday June 19, 2020 
Sudan began loosening lockdown measures on Wednesday (July 8th) in and around the capital Khartoum after three 
months of tight restrictions due to the coronavirus pandemic. 
Sudan has 10527 confirmed cases of COVID-19 within its borders as of 11 July 2020. 
Effective Monday, July 13, 2020, the Government of Sudan has partially re-opened Khartoum International Airport to 
international flights. 
Effective Wednesday July 8, 2020, the Government of Sudan has moved to a 6:00pm to 6:00am curfew in Khartoum. This 
curfew will remain in effect until further notice. All persons are able to move freely, including across bridges, from 6:00am to 
6:00pm local time. Public transportation will begin operating on July 8, 2020 in response to the loosened restrictions. From 
6:00pm to 6:00am, movement, including across bridges, is restricted; this message will be updated with more details as 
they become available. 
Effective Sunday July 12, 2020, The Central Bank of Sudan will allow banks to operate from 8:00am to 3:00pm local time                                                                                
- Authorities in Sudan have reopened Khartoum International Airport / HSSS to international flights with Egypt, Turkey, and 
the United Arab Emirates. The measure comes amid Sudan’s efforts to ease restrictions related to coronavirus disease 
(COVID-19). All passengers arriving HSSS will be subject to testing and other health measures. 
Technical stops are allowed with no passenger disembarkation. All other non-Humanitarian/Cargo flights remain 
suspended. Humanitarian aid, medical, relief, UN and oil services flights are required to obtain prior approval from the 
Sudan Civil Aviation Authority. 
All travelers entering Sudan are required to complete a medical form upon their arrival.  Sudanese passengers and 
foreigners with Sudanese origin will be subject to COVID-19 testing upon arrival. All other nationalities must posses a 
certified negative PCR test result taken no more than 72 hours prior to their arrival.  
In Khartoum State, a nightly curfew hour 1800-0500 is in place. 
Outside Khartoum, a nationwide curfew is in effect from 1800-0600. 
The second wave of COVID-19 has hit, with total infections rising. While rejecting re-imposition of a lockdown, the council 
of ministers approved a reduction in the working days of the staff, various ministries have reduced their workforce by 50 
percent, while also allowing pregnant and breast feeding women and those over the age of fifty not to come to work; 
officials have also encouraged people to take precautionary measures including social distancing, wearing masks, and 
sterilizing surfaces. Various universities have suspended classes. 
While the economy appears to have bounced back following the COVID-19 lockdown, the second wave brings renewed 
uncertainty. The economic impact from COVID-19 and nearly 6- months of containment measures included increased price 
of basic foods, rising unemployment and falling exports, exacerbating the macroeconomic challenges the country was 
already facing. Fiscal revenues reportedly declined by 46 percent. The negative supply shock combined with continued 
monetization of the fiscal deficit has led to massive depreciation and inflation (230 percent as of October 2020). The gap 
between the parallel exchange rate (around 270 SDG/USD) and official rate (55 SDG/USD) soared.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Tanzania  
 Last update: 12 March 2021  

 

 
The government released US$302 million for health spending. The funds come from cancelling and postponing some 
budgeted spending such as foreign travel and training; national ceremonies; and procurement of vehicles. 
To support the private sector the government has expedited the payment of verified expenditure arrears giving priority to 
affected SMEs, paying US$376 million over the past two months. 
The government has granted VAT and customs exemptions to additional medical items requested by the Ministry of Health. 

 

 
The Bank of Tanzania (BoT) lowered the Statutory Minimum Reserves requirements from 7 percent to 6 percent effective 
on June 8, 2020. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Tanzania has lifted flight restrictions and quarantine for travellers from abroad in an effort to revive tourism. 
Tanzania's tourism sector will receive a vital boost this month as two commercial airlines resume flying on international 
routes to and from Dar Es Salaam. While Ethiopian Airlines resumed its Dar es Salaam-Addis Ababa flights yesterday 
(June 1st), Qatar Airways will resume its Dar es Salaam-Doha flights on June 6. 
As of June 2020, Tanzania is now accepting tourists  from all countries under normal and regular ‘pre-covid’ border rules. 
No mandatory quarantine period is currently in place, however temperature checks, mask wearing, and social distancing is 
in effect 
Tanzania’s Zanzibar authorities on Saturday (June 6th) announced reopening of tourism activities after they were shut 
down on March 20 following the outbreak of COVID-19. 
Qatar airways yesterday (June 16th) officially resumed its scheduled flights between Dar es Salaam in Tanzania and Doha, 
Qatar, raising hope of a rise in the number of tourists visiting the East African nation 
AS Tanzania starts receiving tourists, the Ministry of Natural Resources and Tourism has launched national Standard 
Operating Procedures (SOPs), for management of Covid-19 in the business operations in the sector.The basic targets of 
the guidelines are to ensure that tourists who enter the country do not bring in the virus, do not contract the virus, service 
providers remain safe and the tourists leave the country safe after their holiday businesses. 
Tanzania's Tourism Board Unveils Luxury Route to Scale Mount Kilimanjaro 
Tanzania Plans to Issue COVID-19 Clearance 'Certificates' for Travellers.The government said yesterday (July 11th) that it 
is finalizing a Covid-19 certification plan for international travellers requiring them to prove that they are coronavirus-free. 
Source:https://allafrica.com/stories/202007130247.html 
Tanzania has resumed all international flights. As part of the new measure, all travelers arriving at airports will be required 
to present a valid negative COVID-19 certificate from an approved laboratory, tested within 72 hours before the arrival. All 

I. FISCAL POLICY 

II. MONETARY POLICY 
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travelers will also undergo enhanced screening for COVID-19 upon arrival. There will be no 14 day mandatory quarantine 
on arrival. 
All international travelers should adhere to hand-washing hygiene, wear masks and keep physical distancing. 
Cargo Flights are allowed based on respective Bilateral Air Service Agreements (BASAs) between Tanzania and other 
countries. 
The Government will continue to authorize flight operations to include overflights, humanitarian aid, medical and relief, 
diplomatic missions and other safety-related operations. 
Passenger Restrictions: All travelers Surveillance Form available onboard and submit to Port Health Authorities upon 
arrival. 
Tanzanian authorities said on Monday(Oct 5th) the number of foreign tourists visiting the east African nation has started to 
rise after the country re-opened its skies for international flights on May 18 in the wake of the COVID-19 pandemic 
Source: https://www.bignewsnetwork.com/news/266602856/tanzania-records-rise-in-foreign-tourists-minister 
Zanzibar authorities expressed optimism over tourism recovery after the monthly number of visitors increased last month. 
A total of 29,128 tourists entered the archipelago in November 2020 compared to 12,157 visitors in October this year, 
according to the Office of the Chief Statistician of Zanzibar. 
On December 21, 2020, the Tanzanian embassy in China in collaboration with 17 high-end tour operators in the Chinese 
market launched a programme to promote Tanzanian tourism through Postcards. 
TANZANIA Tourist Board (TTB) and Embassy of China in Tanzania have signed the postcards that will be used to promote 
Tanzanian tourism in China. The chairman further said that after the postcards have been signed in Tanzania, they will be 
distributed to 4000 customers of the respective companies before 11 February 2021 in the Chinese New Year period. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
 
The government has come up with a new set of measures in a deliberate move to contain further spread of Covid-19 amid 
claims of a worrying rise in deaths that are attributable to the viral pandemic. 
Contrary to a widely-held government position that Tanzania was Covid-19 free, the government now wants Tanzanians to 
undertake eight specific measures in a deliberate move to win the war against the Covid-19 pandemic. Apart from the 
three-day period of prayers - which ended yesterday - a statement from the Health ministry noted that Tanzanians must 
also subscribe to hygienic requirements as advanced by health experts. 
These include frequent hand-washing with running water and soap and applying sanitizers in the absence of clean water 
and soap. 
Zanzibar's Health, Social Welfare, the Elderly, Gender and Children minister Nassor Ahmed Mazrui has called upon Isles 
residents to continue taking precautionary measures against Covid-19 saying the pandemic has continued to cause 
problems around the world. 

 

VIII. DOMESTIC TOURISM 

 
MINISTER for Natural Resources and Tourism, Dr Hamisi Kigwangalla, is expected to launch a domestic promotion 
initiative, whose players will be key stakeholders in the tourism sector in Dar es Salaam on July 1, this year. 
Source: https://allafrica.com/stories/202006290644.html 

  

IX. OTHER 

 
Tanzania Civil Aviation Authority on Easter Sunday, April 12, announced a suspension of all international passenger flights 
due to the coronavirus pandemic. 
On May 21, 2020, the authorities announced the plans to reopen schools and resume sport activities on June 1, 2020. 
Effective on May 18, 2020, the authorities lifted the suspension of international flights into and out of Tanzania.  
All schools in Tanzania will reopen as of June 29 after three months of closure due to the novel coronavirus 
Government operations continue as normal, while some private enterprises have closed or adopted measures to fight the 
spread of the virus. 
Effective June 1, 2020, the authorities allowed the opening of upper-secondary and tertiary schools and the resumption of 
sport activities and events. On June 29, 2020 all other educational institutions reopened. As a result, most of the 
restrictions due to Covid-19 have been lifted by July 2020. 
Source: https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#S 
TANZANIA has made tremendous progress in the health sector resulting to improved healthcare services as well as 
positioning the country as a hub for medical tourism. 
Investments in specialised services have reduced the number of patients seeking medical treatment abroad at exorbitant 
costs by over 95 per cent from between 200 and 300 patients annually to less than 60. 
Government efforts to increase investment in the health sector have eventually made the nation attract patients from 
neighbouring countries. Some of the neighbouring countries whose patients come to Tanzania for various health services 
are Democratic Republic of Congo (DRC), Comoro, Uganda, Kenya, Malawi, Rwanda and Burundi  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Togo  
 Last update: 12 March 2021  

 

 
A solidarity fund of 400 billion FCFA was created to tackle the sanitary crisis and support the economy. 
Social measures including programme for money transfers for the most vulnerable part of the population, and reduction 
and/or suspension of water and electricity costs for a period of three months. 
The Association Professionnelle des Banques et établissements Financiers du Togo (APBEF) mobilised XOF 100 million in 
the fight against Covid-19. 
The National Assembly has extended the state of health emergency until March 2021, and during this period the 
Government remains authorized to rule by decrees to accelerate the decision-making process.Togo was one of the first 
African countries to respond to the crisis, developing and quickly implementing the most urgent components of a 
comprehensive, multi-year response plan that aims to protect lives, livelihoods, and future growth prospects. This 
comprehensive economic and social resilience plan seeks to upgrade the health system, contain the economic fallout of 
the crisis, and provide targeted support to vulnerable households and firms. 

 

 
The regional Central Bank (BCEAO) announced the following measures: 
· Providing 340 billion FCFA additional liquidity; 
· Extending the collateral framework to access the BCEAO’s refinancing in order to provide better financing conditions for 
1700 prequalified private companies; 
· Setting-up a framework with the banking system to support firms with repayment difficulties. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
The closure of land borders and airspace for flights from high-infection countries was lifted in early August and Air France 
has resumed commercial flights to Togo. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 

I. FISCAL POLICY 

II. MONETARY POLICY 
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Not available 

  

IX. OTHER 

 
On March 20, 2020, the authorities have announced an action plan heavily reliant on development partners’ financing. The 
overall financing need is estimated at about CFAF 70 billion (about $130 million or 2 percent of GDP). The immediate and 
direct costs of this plan is estimated at CFAF 20 billion (about $35 million or 0.6 percent of GDP) with a CFAF 2 billion self-
funding. 
On 1 April, the Government has declared State of Alarm for a period of 3 months. 
Entries for non-citizens from countries with high infection rates is banned. Nationals and permanent residents will be 
subject to a mandatory quarantine for 14 days upon entry. 
Official travels to risky countries and gatherings of more than 100 people are banned until further notice. Furthermore, all 
sport or cultural events have been adjourned for 3 weeks. 
May 9: Lifting of curfew, from 9pm to 5am, starting May 10 
In Togo, authorities lifted the curfew set at the beginning of April 2020 to contain the spread of the Coronavirus. This was 
announced yesterday, June 6.  
Togo prepares to reopen its borders, restart flights, and reopen its schools. The news was disclosed by the national 
coordinating team in charge of the Covid-19 response (CNGR). 
Subsequently, the lockdown measure imposed on towns has been lifted as well. However, starting today, June 9, 2020, it 
is compulsory for every citizen to wear face masks (the measure applied only to health agents previously).  
The curfew affecting Lomé and its surroundings was lifted on June 9. 
*Extension of the state of health emergency until August 16. 
Togo, Prime Minister Selom Komi Klassou said a “health state of emergency” would be carried forward for another six 
months. 
Source: https://www.macaubusiness.com/guinea-and-togo-extend-coronavirus-restrictions/ 
As the country eases restrictive measures aimed at containing the Covid-19, Togolese authorities plan to use digital 
solutions and ICTs to promote tourism and boost the sector’s performances.  
Source: https://www.togofirst.com/en/economic-governance/2809-6327-togo-bets-on-digital-technologies-to-restart-its-
tourism-industry 
After eight months of closure, churches and mosques in all areas except the Greater Lomé (the epicenter of the epidemic) 
were authorized to reopen in late October. 
Because of increasing infections, a nightly curfew was imposed in the northern and central regions in January 2021. The 
Greater Lomé region is under watch for a possible lockdown. 
The nightly curfew in the northern and central regions was lifted in late February 2021.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Tunisia  
 Last update: 12 March 2021  

 

 
On March 21, a 2.5 billion TND emergency plan (US $0.8 billion or 2 percent of GDP) was announced. The package 
includes : 
· The postponement of CIT payments, other taxes and social contributions, VAT exemptions, VAT refund procedures and 
reimbursement acceleration; 
· Rescheduling taxes and custom arrears, and others in order to provide liquidity to the private sector; 
· Limiting layoffs and protecting the most vulnerable population especially in the informal sector; 
· Cash transfers for low income households, disabled and homeless people (150 TND million) and temporarily unemployed 
people. 
The government has made available 500 million dinar in the form of business management loans and 800 million dinar in 
the form of investment funds to restructure financially affected companies 
The Ministry of Finance has announced following guarantee mechanisms: 
· Guarantee mechanism for new management, operating and maintenance loans granted by banks until December 31, 
2020, repayable over 7 years including 2 years of grace. The dedicated credit line is 500MD for the tourism sector; 
· Line of financing of 300 MD Allocation of additional credits of a total amount of 300 MDT to consolidate the resources of 
the lines of credit dedicated to the support and support of SMEs Small and medium enterprises in all sectors;  
· Creation of an investment fund for an amount of 100 MDT by initiative of the CDC dedicated exclusively to the repurchase 
of the interests of investment funds in companies operating in strategic fields and which are going through difficulties 
 June 08: The government approves the use of a loan from the Arab Fund for Economic and Social Development (AFESD) 
of 30 million Kuwaiti dinars (around TND 280 million). It is part of a funding program to offset social and economic 
repercussions from the Covid-19 crisis. 
The 2021 budget law includes additional measures to support the most affected enterprises and sectors, especially the 
Tourism, including an extension of the state guarantee scheme to the end of 2021, the exemption from CIT payment during 
2021 and a support for temporary unemployed because of the COVID-19 shock. 

 

 
The Central Bank of Tunisia announced a package to support the private sector, by asking banks to defer payments on 
existing loans and suspend any fees for electronic payments and withdrawals.  
Central Bank of Tunisia decided to: 
· Provide banks with the necessary liquidity to enable them to continue their normal operations; 
· Carry-over of credits (principal and interest) due during the period from the 1st March until the end of September 2020. 
This measure concerns the professional credits granted to customers classified 0 and 1, who request it from banks and 
establishments financial; 
· The possibility of granting new funding to beneficiaries of the deferral of deadlines; 
· The calculation and requirements of the credit / deposit ratio will be more flexible. 
· IMF approved a disbursement in the amount of SDR 545.2 million (US$745 million or 100 percent of quota) for Tunisia 
under the Rapid Financing Instrument (RFI). These resources will help address urgent fiscal and balance of payments 
needs stemming from the outbreak of the COVID-19 pandemic. 
On 6 May, the Ministry of Finance announces that total contributions to the "Fonds national de Solidarité 1818" reached 
TND 198.3 million. 
May 15: The BCT publishes a circulaire with the purpose to promote the development of digital payments and financial 
inclusion and reduce the use of cash.  
May 18: The government announces measures to support the non-regular transport sector, car rental companies and car-
driving schools with the goal to preserve the sustainability of these sectors. Professionals in these sectors have the 
possibility to obtain credits until TND 3000, and a second credit not exceeding TND 1000 with a fixed rate of 5% and a 
grace period of two months. Apart from this, professionals will be able to profit from a new aid of TND 200. 
May 27: The government officially announces the increase of the total amount of the credit guarantee mechanism from 
TND 500 million to TND 1500 million. The increase includes the new credit lines for the tourism sector announced on May 
21. The government has also allocated TND 200 million for resources from the state budget to support the credit guarantee 
mechanism for the affected sectors and businesses. 
May 28: To ensure the sustainability of the economic fabric and to preserve financial stability, the BCT publishes a circular 
allowing banks to grant businesses and professionals with exceptional new financing covering exclusively needs linked to 
operating cycle. The amount of exceptional financing and the duration of repayment will be fixed on a case-by-case basis, 

I. FISCAL POLICY 

II. MONETARY POLICY 
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respecting the following rules: The amount of funding must not exceed the ceiling of 25% of turnover excluding tax in 2019, 
or the equivalent of the wage bill for 6 months for companies that started operations after January 2019; The repayment 
period must not exceed 7 years including a two-year grace period. Exceptional financing granted during the period from 
March 
- December 2020, will be accepted as collateral for bank refinancing operations taking into account the client's risk 
classification 
July 18: The Ministry of Social Affairs announces that for the occasion of Eid al-Adha an exceptional income support of 
TND 60 (around EUR 19) will be transferred to low income families 
July 18: The Société Tunisienne de Banque (STB) announced that it has mobilised TND 300 million for the benefit of 
companies impacted by the Covid-19 crisis. This includes the validation of cash credits amounting to TND 124 million, in 
addition to postponements made on credit deadlines, in line with crisis regulation from The Central Bank of Tunisia (BCT). 
In addition, the STB mobilised an additional TND 180 million of emergency funding. 
November: The Tunisian government announced this week aid in favor of the sector operators to help them cope with the 
crisis. The employees of the sector who are technically unemployed will thus receive a monthly allowance of 200 dinars (80 
euros), that is half the SMIG. 
Furthermore, The CBT has also decided to extend the deferral of loan repayments for the tourism sector hardly hit by the 
crisis to September 2021. 

 

III. JOBS & SKILLS 

 
On April 22, an agreement for the payment of the April wages of hotel employees was signed between the Ministry of 
Tourism and Handicrafts, the Tunisian Hotel Federation (FTH) and the Tunisian General Labour Union (UGTT), in a 
context of the halt of the tourist activity because of the coronavirus (COVID-19). This agreement stipulates that the State 
pays an exceptional and provisional contribution, set at 200 dinars, while tourist units pay 65% of the employee's actual 
salary (equivalent to 17 working days). 
The Ministry of finance has announced the creation of an investment fund of 500 MD by CDC initiative to finance strategic 
private companies, using "quasi-equity" instruments in order to support sustainable sources of finance for companies that 
keep their jobs. 
On 12 May, on the occasion of the end of the Ramadan, the government announced an exceptional income support of 
TND 70 (around EUR 22) to workers losing their jobs as a result of the health crisis 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
May 21: The Minister of Tourism and Handicrafts announces the set up of a credit line of TND 500 million for hotel 
establishments affected by the Covid-19 crisis to pay salaries of their employees. This line of credit will be open until March 
2021, granted at an interest rate of 2%, with a repayment period of 7 years and a two-year grace period. In addition, a 
financing line of TND 300 million is set-up to support other companies operating in the tourist sector (e.g., travel agencies). 

 

VI. RESTARTING TOURISM 

 
May 21: The government announces that the mandatory quarantine period for people entering the country from abroad 
(e.g., repatriated Tunisian citizens) will be reduced from 2 weeks to 1 week. The costs to cover the expenses of quarantine 
stays in modified hotels will soon be in charge of the persons themselves. All persons from abroad will be subjected, at the 
beginning of their quarantine, to a medical analysis, then to a second medical analysis at the end of confinement. If the test 
results are negative, the person can leave from the quarantine. 
May 27: The Ministry of Tourism announced the finalization of a new Health Protocol for the tourism sector put in place by 
the Tunisian National Tourist Office and approved by all stakeholders. For more information, please consult: 
http://www.tourisme.gov.tn/e-services/protocole-sanitaire-touristique-anti-covid-19.html Tourist operators are required to 
apply it from June 04 to the opening of their establishments. This protocol includes measures to be adopted by clients and 
hotel staff, such as the compulsory wearing of protective masks during excursions, the provision of hydro-alcoholic gel, 
compliance with the 50% capacity in terms of accommodation and catering as well as distancing and the prohibition of any 
show produced in a closed place.  
Tunisia has begun on June 4, 2020 a strategy of complete deconfinement and the opening of borders is expected on June 
27, 2020.  
Hotel and travel agency staff in Tunisia have been trained to adopt the new rules. 
- June 14: End of the third (and final) phase of deconfinement. 
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 June 24: The government publishes the sanitary and hygiene measures for people entering the country when the borders 
reopen on June 27. Countries of origin are classified by colour according to the status of the Covid-19 crisis in these 
countries and updated weekly according to the development of the epidemic situation. People coming from countries with a 
low contamination rate (green category) will not be required to undergo any health measure. People coming from countries 
in the orange category (countries with moderate contamination) must present results of a Covid-19 test taken maximum 72 
hours before flight time. People entering Tunisia from countries in the orange category will have the choice to spend the 
quarantine period at home or a hotel. Tunisian citizens or foreigners with a residence in Tunisia will be required to stay in 
quarantine for 14 days and will have to repeat Covid-19 tests if symptoms of the virus appear. Those wishing to spend their 
quarantine at a hotel will have the possibility to leave the hotel and visit tourist places while respecting the sanitary 
protocol. All people entering the country will be required to complete a form to provide details on their medical condition 
before leaving the country of origin. Persons placed in quarantine may carry out a second Covid-19 test, at own cost, six 
days after the date of their arrival. The result of this test will determine if it is possible to end the quarantine period. For 
countries not appearing in the green or orange categories, the opening of borders is only allowed for Tunisian citizens 
resident in these countries. They must present the results of a Covid-19 medical test taken maximum 72 hours before their 
arrival and go into a mandatory quarantine of 7 days in a specialized centre, at their expenses. At the end of the first week, 
a Covid-19 test is performed, free of charge, after which a second 7-day quarantine period must taken into account at 
home. 
July 10: The Ministry of Tourism and Handicrafts updates the health protocol for the tourism sector. Accordingly, nightclubs 
and theatres can resume operations with a maximum capacity of customers not exceeding 50% in closed spaces. 
- June 25: The Ministry of Health publishes the first list of countries by colour (green and orange) according to the status of 
the Covid-19 crisis in these countries. 
- June 27: Aerial, land and maritime borders reopen. 
Source: https://oecd.github.io/OECD-covid-action-map/ 
Tunisia is hoping to restart its once thriving international location work. Russell Southwood looks at two very different 
approaches to re-opening to international work. 
The re-launching of Tunisia as a film location destination is tied to a GIZ-funded tourism initiative to be implemented by the 
Ministry of Tourism to create a 'film route' that will show off the locations for six films: Black Gold, Indiana Jones, Monty 
Python: The Life of Brian, The English Patient, The Lost Legion and Star Wars. The film route will be open by the end of 
2021. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Covid-19 Vaccine - Over 420,000 Citizens Registered On Evax Platform 
Covid-19 Vaccine distribution plans. On January 21st, 2021, the Ministry of Health announced a nationwide Covid-19 
vaccination campaign. The vaccination would be free for all the population; it aims at covering 50 percent of Tunisians over 
18 years old (about 6 million people) and will cost about USD 111 million in 2021 and 2022. A first wave of about 500,000 
vaccines is expected to be delivered in mid-February, to cover the first group of the most vulnerable and exposed people. 
The Tunisian authorities have also secured the purchase of more than 10 million doses, expected to be delivered in April-
May. The vaccination campaign is expected to be managed quickly, with more than 120,000 vaccination per day and 200 
dedicated teams all over the country. 
Prime Minister Hichem Mechichi and Russian Foreign Minister Sergey Lavrov agreed at phone call Wednesday to speed 
up the delivery of COVID-19 vaccines «Sputnik V.» 

 

VIII. DOMESTIC TOURISM 

 
June 01: The national commission in charge to combat the Covid-19 has decided to open the land, air and sea borders on 
June 27. Travelling between governorates will be possible as of June 04. 

  

IX. OTHER 

 
On March 16, Tunisia has suspended all international flights and closed its borders. 
Tunisia is extending its lockdown to contain the spread of the coronavirus to May 4, then it will ease restrictions gradually 
on some economic activities 
Restrictions related to the general lockdown measures on Djerba Island (Medenine governorate) were lifted on Thursday 
07 May 2020 and the region is now subject to the targeted lockdown measure, as the various regions of the country. The 
reopening of the Island and the resumption of traffic through the Roman road have been agreed upon at the end of a 
meeting held on Wednesday 06 May 2020 between the Health Minister and representtives of Medenine governorate.                                                                           
Tunisia has launched a contact-tracing mobile phone app that identifies and alerts users if they have been in close contact 
with someone who later reports positive for the novel coronavirus. 
Tunisia started the first stage of the national strategy for a partial lifting of lockdown which includes three phases: from May 
4 to 24, from May 24 to June 4, and from June 4 to 14 
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On April 30, the Minister of Transport announces new provisions concerning (public) transport including taxis starting when 
the deconfinement period starts on May 04. Drivers and passengers will have the obligation to wear a protective mask. 
Individual taxis will be allowed to transport two people, but only placed in the back side (this was one person during the 
confinement period). Collective and hire taxis will also be authorized to resume their operations, with only half of the 
passengers and an tariff revised upwards. This rising tariffs are in place to share the burden between taxi owners and their 
clients. The Tunisian Transport Company (Transtu) announced new preventive measures that will be in place as of May 04 
in the different governorates of Greater Tunis to reduce transport capacity by 50%. 
May 14:The government announces that Mosques will assumed to gradually re-open during the second phase of 
deconfinement (between May 25 
- June 04). 
 The government announces that deconfinement will also include elderly people (aged 65 and above) and children below 
15 years starting on May 18 
- May 15: Big supermarkets, commercial centres and weekly markets can re-open. 
- May 26: The industry, services and public works sectors are allowed to increase their activity capacity to 75%. 
Kindergartens are also allowed to re-open on a reduced capacity. Cafes and restaurants will be able to serve take-away 
food and drinks. The government had announced earlier that cafes and restaurants will be allowed to re-open fully in the 
third phase of deconfinement (from June 05-14) in reduced capacity. 
The third phase is from June 4 would be the total deconfinement. During this transition period, only 50 percent of the public 
sector will get back to business. 
On August 21st, the government has decided to make mandatory the wearing of masks in administrations and most public 
and commercial places following the reopening of the borders which led to a further increase in the number of new cases in 
Tunisia. 
- August 28: the health public agency declares many areas in red, including in Tunis. 
- September 18: all 24 provinces are now in red 
- September 28: chairs banned in cafes and restaurants. Participation to wedding parties are limited. Wearing masks is 
compulsory in public and private means of transport. 
Tunisia is actually facing a second wave of the Covid-19 propagation, with an exponential increase of new cases, as well 
as deaths. Accordingly, the new government announced a series of anti-Covid measures, including (1) prohibition of 
gathering of groups in public/private places (e.g., sports, culture); (2) mandatory mask wearing in public (e.g., transport, 
workplace); (3) cohort work arrangement and reduced hours for government personnel; (4) targeted confinement or curfew; 
and (5) increasing the number of treatment beds to 1,200 by end-October.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Uganda  
 Last update: 12 March 2021  

 

 
The Uganda Revenue Authority has granted an extension on tax paying deadlines. 
The government authorities have used part of their Contingency Fund in the FY2019/20 budget to finance approximately 
1/5 of the Ministry of Health Preparedness and Response Plan from January to June 2020 (about USD1.3 million from a 
total of USD7 million).  
The government increased health spending and announced a package of measures to mitigate the social and economic 
impact of the pandemic. This includes: 
· A food distribution campaign;  
· Expedited repayment of domestic government arrears to the private sector suppliers; 
· Boosting the lending capacity of the state-owned Uganda Development Bank (UDB) to provide affordable credit to 
support private sector companies to reorient their production towards covid-19 response related items; 
· The deferment of tax payment obligations for the most affected sectors;  
· The introduction of tax exemptions for items used for medical use; 
· The support with water and electricity utilities and the expansion of labor-intensive public works programs. 
*June 15: The government has offered the following tax relief measures to businesses, particularly those in sectors 
severely affected by Covid-19-related disruptions (tourism, manufacturing and cash crops): 

 

 
Bank of Uganda (BoU) issued a statement on March 20th listing the following measures: 
· Intervene in the foreign exchange market to smoothen out excess volatility arising from the global financial markets; 
· Put in a place a mechanism to minimize the like hood of sound business going into insolvency 
due to lack of credit; 
· Provide exceptional liquidity assistance for a period of up to one year to financial institutions supervised by BoU that may 
require it; 
· Waive limitations on restructuring of credit facilities at financial institutions that may be at risk of going distress. 
During its April 2020 MPC meeting, the Bank reduced its Central Bank Rate (CBR) by 1 percentage point to 8 percent to 
counter the deteriorating economy, ensure adequate access to credit and smooth functioning of the financial markets. 
Other concrete measures introduced include: 
· Directing that all Supervised Financial Institutions (SFIs) defer the payments of dividends and bonus for at least 90 days 
effective March 2020 to ensure adequate capital buffers are maintained; 
· Provision of liquidity to commercial banks for a longer period through issuance of reverse Repurchase Agreements 
(REPOs) of up to 60 days at the CBR, with opportunity to roll over; 
· Purchase of Treasury Bonds held by Microfinance Deposit taking Institutions (MDIs) and Credit Institutions (CIs) in order 
to ease their liquidity distress; 
· Grant exceptional permission to SFIs to restructure loans of corporate and individual customers that have been affected 
by the pandemic, on a case by case basis effective April 2020. 
June 8: At the June Monetary Policy Committee (MPC) meeting, the Bank of Uganda (BoU), once again, cut the central 
bank rate (CBR) by 100 bps to an all-time low of 7%. Moreover, the BoU affirmed that it would "maintain an adequate 
supply of liquidity in domestic markets, to encourage lending by financial institutions to households and businesses" and it 
expects financial institutions to reduce lending rates further in line with the accommodative monetary policy stance. 

 

III. JOBS & SKILLS 

 
Not available 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

I. FISCAL POLICY 

II. MONETARY POLICY 
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V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
Uganda has reopened its national parks for tourism amid the COVID-19 pandemic. 
The Uganda Wildlife Authority (UWA) said in a statement that all the savannah national parks are open for tourism after 
standard operating procedures have been put in place to avoid the spread of COVID-19 in the protected areas. 
Uganda Tourism Board (UTB) has on Tuesday, June 23 kicked off the inspection of hotels to ensure compliance of the 
Standard Operating Procedures (SOPs) put in place by the Ministry of Tourism, Wildlife and Antiquities in the wake of 
COVID-19. 
The SOPs aim to provide health and safety protocols for all s hotel and accommodation facilities and create confidence 
amongst domestic and international visitors as Uganda readies herself for tourism revitalisation in the wake of the COVID-
19 pandemic. 
Enterprises within the hospitality sector are putting in place stringent safety measures in preparation for jumpstarting 
business once the COVID-19 pandemic threat is minimized. 
July 22: President Yoweri Museveni delivered his 19th address on the COVID-19 situation and related matters. He touched 
on a raft of issues 
- lifting and easing restrictions in part and maintaining them on other issues.The president also reduced night-time curfew 
by two hours 
- it will now start at 9:00pm to 5:30 am 
Source: https://oecd.github.io/OECD-covid-action-map/                                                                                                                                                                                    
- Foreign Nationals who require evacuation from Uganda to their home countries may be flown out provided they are 
cleared by the Ministry of Foreign Affairs, Ministry of Health, and Ministry of Works and Transport, and the evacuating flight 
has no disembarking passengers. 
Air transportation of human remains into Uganda is suspended. 
Travelers from high-risk countries will face a 14-day mandatory quarantine at their own expense in a local health facility 
even if they exhibit no symptoms of COVID-19. All airports, as well as land and maritime ports of entry are closed until 
further notice. 
For repatriation of Ugandans stranded abroad due to the COVID-19 epidemic, the Ministry of Foreign Affairs shall be 
contacted for arrangements in coordination with the Ministry of Health and the Ministry of Works and Transportation. 
As of June 23rd, the nationwide nightly curfew from 1900-0630 local has been extended until further notice. 
Passenger Restrictions: Disembarking Pax shall: 
Be subjected to physical and temperature screening and results will be communicated per the Ministry of Health / World 
Health Organization. 
Undergo mandatory quarantine at a Govt designated facility at their own expense under the surveillance by health 
authorities 
Dispose of their masks and /or gloves used during travel in designated waste collection containers. 
August 10: Uganda's government says it is opening its borders for Ugandan nationals stranded abroad in East African 
Community countries amid the Covid-19 pandemic to return home by road. Repatriation flights have been underway since 
June. Ugandans wishing to return by road from EAC nations (Burundi, Kenya, Rwanda, South Sudan, and Tanzania) must 
get clearance from the Ugandan embassy in the country they are in, as well as a certificate confirming a negative 
coronavirus test within the past week. 
*September 20: Ugandan authorities reopened the country's land borders and airports. Tourists and citizens stranded 
abroad due to the coronavirus disease pandemic are permitted to enter the country, provided they have tested negative for 
the disease within the 72 hours prior to their arrival. Tourists and returning citizens will not be permitted to mix upon arrival, 
and tourists will be taken directly to their destinations or designated transit hotels. Returning citizens will not be required to 
quarantine, but health ministry officials may visit them at their home address for follow up checks. International commercial 
flights are expected to resume on October 1. 
As of October 1, Uganda's borders have reopened, and Entebbe International Airport has resumed operations for 
international airlines following a six-month closure during the height of the COVID-19 pandemic. Uganda has initiated new 
airport procedures in accordance with guidelines from the International Civil Aviation Organization. Every passenger must 
arrive with a negative Polymerase Chain Reaction (PCR) COVID-19 test certificate for a test conducted within 72 hours 
prior to arrival in Uganda. Any passenger without a negative PCR test will not be allowed to enter the country and must 
return to their point of origin via the same airline. On arrival, all passengers will undergo a health screening, including a 
temperature check and assessment for other signs of infectious diseases. If a passenger tests positive for COVID-19, the 
passenger will be taken to a dedicated COVID-19 treatment center for a two-week quarantine. Passengers leaving Uganda 
must have a negative COVID-19 PCR test done within 72 hours before boarding. Mandatory use of masks and social 
distancing of five feet within the terminals will be enforced. Access will be barred to those without a face mask. 
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VII. HEALTH AND SAFETY PROTOCOLS 

 
 
Government is set to procure 18 million doses of Covid-19 vaccine to cater for nine million Ugandans with each person 
taking two jabs. 
Ministry of Health together with the National Medical Stores (NMS) have ordered 18 million doses of Astra Zeneca from 
Serum Institute of India. 
The planned rollout will see the vaccine administered to people aged 50 and above, those with underlying health 
conditions, health workers, security personnel, teachers and other essential social services providers. The cost of the 
vaccine does not include international transportation and handling costs.  
More than 300 individuals from different priority groups yesterday (March 10th) received the first dose of Covid-19 vaccine 
as Uganda started the long-awaited vaccination drive. 
Dr Ruth Jane Aceng, the Health minister, was the first person to receive the first shot of AstraZeneca vaccine to assure the 
public that the vaccine is safe. 
Dr Rosemary Byanyima, the deputy director of Mulago National Referral Hospital, said 280 people were vaccinated at 
Mulago Specialised Women and Neonatal hospital while 30 people were vaccinated at Entebbe during the launch 

 

VIII. DOMESTIC TOURISM 

 
Uganda Tourism Board (UTB) has launched a domestic tourism campaign dubbed ‘Take On The Pearl’. 
The 8-week long campaign is aimed at jump-starting the country’s tourism, with focus on the domestic market, in addition 
to putting a spotlight on some of the country’s prized tourist attractions. 
Source: https://www.busiweek.com/utb-starts-digital-campaign-to-boost-local-tourism/ 
https://observer.ug/news/headlines/66546-utb-launches-8-week-campaign-attracting-local-tourists 

  

IX. OTHER 

 
Ugandan authorities have announced that no person will be allowed entry into the country starting March 23, 2020. 
Ugandan President Yoweri Museveni on Monday May 4 extended the nationwide COVID-19 lockdown for another 14 days, 
while easing some of the 35 restrictions aimed at stopping the spread of the virus. The borders and airport will remain 
closed. 
The nationwide lockdown has recently been extended by 14 days to end on May 19th, bringing the total lockdown to 45 
days. In his address to the nation on May 4th, President Museveni expressed government’s need to continue monitoring 
the situation, especially given the increased cases from cross border truck drivers. He however somewhat eased the 
lockdown by allowing more service providers such as wholesalers, hardware shops, garages, warehouses, metal/wood 
workshops, insurance providers and a maximum of 30 lawyers to reopen.  These services will supplement the critical 
services such as pharmacies, food markets, supermarkets and cargo transporters that have remain operational since the 
inception of the lockdown. Nonetheless both public and private transportation remain banned. The wearing of face masks 
in public has been made mandatory.  
Uganda plans to start easing strict lockdown measures from June 2 and also reopening schools for leaners set to do 
national examinations this year. 
President Yoweri Museveni announced on Monday (May18th) that authorities plan to distribute face masks to all citizens, 
six years old and above. 
He is quoted saying that public transporters will also be allowed to restart operations but at half their capacity, while shops 
in buildings that are not crowded will reopen. 
Key measures that have been eased on June 4th include: (i) opening up public transport with strict regulation on passenger 
capacity reduced to half, ensuring that all the passengers and drivers wear masks; (ii) reopening of shopping malls and not 
arcades as the later tend to have overcrowded shops in the busy parts of the city. On the other hand, the restriction 
measures maintained include : (i) closure of international borders and the airport to passengers; (ii) closure of shopping 
arcades, bars, night-clubs, gyms, saunas, swimming pools and hair-salons; (iii) curfew from 1900hours until 0630 hours; 
(iv) no carrying of passengers by motorcycles who can only carry cargo; and (v) public and private transport will remain 
prohibited in the 40 border districts to minimise spread from the neighbouring countries. 
In Uganda, President Yoweri Museveni said the country is not ready for the resumption of classes 
Coronavirus: Uganda opens border for DR Congo refugees 
Source:https://www.bbc.com/news/world-africa-53249050 
* June 27: The government of Uganda will lift lockdown restrictions imposed on Gulu district (Northern region) on Monday, 
June 29. Gulu is the only non-border district facing lockdown measures to prevent the spread of the coronavirus disease 
(COVID-19). 
Source: https://oecd.github.io/OECD-covid-action-map/ 
The Ministry of Health says Ugandans should prepare for the second wave of Covid-19 infections since the country has 
already hit its peak of infections and other countries have entered the second phase.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Zambia  
 Last update: 26 February 2021  

 

 
The Government has announced: 
· 57 million kwacha emergency fund (around 0.02 percent of GDP) to strengthen preparedness and enhance public 
security; 
· release of 2.64 billion-kwacha (0.75 percent of GDP) to clear arrears and pay contractors; 
· import duties on mineral concentrate and export duties on metals were suspended to support the mining sector. 
 The 2021 Budget envisions zeroratingunder the VAT for equipment used for full body sanitization for a period of one year, 
as well as tax breaks for tourism: a permanently lower CIT rate and suspended import duties and fees. 

 

 
Bank of Zambia decided to increase the limit on agents and corporate wallets: 
· Individuals Tier 1 from 10000 to 20000 per day (K) and maximum 100,000; 
· Individuals Tier 2 from 20,000 to 100,000 per day (k) and maximum 500,000; 
· SMEs and farmers from 250,000 to 1,000,000 per day (K) and maximum 1,000,000; 
· Reduce interbank payment and settlement system (ZIPSS) processing fees. 
The Bank of Zambia (BoZ) plans to provide 10 billion kwacha (3% of GDP) of medium-term liquidity support to eligible 
financial services providers and scale up open-market operations to provide short-term liquidity support to commercial 
banks. In addition, BoZ implemented several measures to stimulate the use of e-money and reduce the use of cash, 
revised the rules governing the operations of the interbank foreign exchange market to support its smooth functioning, 
strengthening market discipline and providing a mechanism to address heightened volatility, revised loan classification and 
provisioning rules, and extended the transitional arrangement to IFRS9. 
Zambia launches emergency COVID-19 social cash transfer scheme 
Source: https://africa.cgtn.com/2020/07/28/zambia-launches-emergency-covid-19-social-cash-transfer-scheme/ 

 

III. JOBS & SKILLS 

 
 
WHO Supports the Ministry of Health to Train Members of the Traditional Health Practitioners' Association of Zambia On 
Covid - 19. 
It is for this reason that the Ministry of Health organized a training for members of the Traditional Health Practitioners' 
Association of Zambia (THPAZ)to raise their knowledge and understanding on the disease and to promote prevention 
practices. The training which was conducted from 8-12 December 2020 also served as a platform to advocate for support 
in ensuring that community members continued to access essential health services during COVID-19 and beyond. 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
On May 8 cinemas, gyms, casinos, tourist spots, and restaurants were allowed to open adhering to strict social distancing 
and sanitary guidelines. 

I. FISCAL POLICY 

II. MONETARY POLICY 
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Zambia’s President Edgar Lungu on Thursday (June 22nd) announced the immediate reopening of all three of the 
landlocked country’s international airports to help revitalise the tourism sector hit hard by the coronavirus pandemic. 
Only FLKK/Lusaka airport is accepting international flights. Crew on cargo and chartered international flights into 
FLKK/Lusaka airport shall be exempt from the ongoing 14 day mandatory quarantine period. All airports in Zambia are now 
open. Both pax and crew need negative SARS COV-2 PCR test result taken within the previous 14 days. 
Passenger Restrictions: All arriving passengers will have to undergo a 14 day self-quarantine. 
Must wear a mask at all times in public areas and practice social distancing. All flights have to obtain permission from 
government. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
Not available 

 

VIII. DOMESTIC TOURISM 

 
Zambia's President Edgar Lungu on Tuesday May 12th, made the announcement to reopen the Victoria Falls after touring 
the site. 
The reopening of the Victoria Falls has pleased tour operators who have promised to strictly adhere to health guidelines 
proposed by the government. 

  

IX. OTHER 

 
Restrictions on non-essential foreign travel; mandatory quarantine for all foreign travelers. 
Zambia reopens border with Tanzania to cargo after COVID-19 closure 
Starting from April 24, the government is slowly lifting restrictions, subject to social distancing, including on churches, some 
non-contact sports, and barber shops and salons, as well as the lifting of lockdown in Kafue. 
Primary and secondary school examination classes are set to reopen on June 1. 
Zambia's biggest public university plans to explore local cures for COVID-19 
The Zambian government said on Tuesday (September 1st) that it is expanding the number of testing centers across the 
country in order to determine the exact extent of the pandemic. 
Lusaka city council suspended all special gatherings and ordered bars and restaurants to work on takeout basis for two 
weeks on January 6 to curb the second wave of the pandemic. 
RwandAir, the national carrier, has suspended flights to three southern African countries amid concerns over a new Covid-
19 variant there. 
According to a statement released on Sunday, February 8, suspended routes include Johannesburg, Cape Town, Lusaka 
and Harare.  
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COVID-19: MEASURES TO SUPPORT THE  
TRAVEL AND TOURISM SECTOR 

 

Country: Zimbabwe  
 Last update: 12 March 2021  

 

 
The government has announced: 
· 500 million Zimbabwean dollars (equivalent to US $20 million) to mitigate the effects of COVID-19; 
· A national disaster fund dedicated to receive and account for contributions from development partners and a wide 
spectrum of other stakeholders; 
· Companies have been allowed to extend the payment of corporate taxes (waiving interest and penalties). 
On 1 May 2020, the President of the Republic of Zimbabwe, His Excellency, ED Mnangagwa, unveiled an $18 billion 
economic recovery and stimulus package aimed at reinvigorating the economy and providing relief to individuals, families, 
small businesses and industries impacted by the economic slowdown to control the health crisis. $4,52 billion of the 
package will be destined to the sectors of manufacturing, tourism and mining. 

 

 
The government has: 
· Returned the multicurrency system; 
· Reduced bank policy rate from 35 percent to 25 percent; 
· Reduced statutory reserve ratio from 5 percent to 4.5 percent; 
· Increased private sector lending facility from ZW$1 billion to ZW$2.5 billion. 

 

III. JOBS & SKILLS 

 
The authorities have announced increasing cash transfers for 1 million vulnerable households (no amounts have been 
specified yet). 

 

IV. MARKET INTELLIGENCE 

 
Not available 

 

V. PUBLIC-PRIVATE PARTNERSHIPS 

 
Not available 

 

VI. RESTARTING TOURISM 

 
The Zimbabwe Tourism Authority (ZTA) is drafting a 'destination Zimbabwe tourism recovery plan' whose purpose will be to 
facilitate the recovery of the tourism sector post Covid-19. Domestic tourism is key in post-Covid-19 tourism recovery 
efforts. The Tourism Recovery Plan seeks, to among other things, provide relief packages to affected tourism businesses 
including small businesses within the tourism value chain, save and secure jobs from being lost in the tourism value chain 
and reestablish contact with the local, regional and international tourism markets. 
The Tourism Business Council of Zimbabwe (TBCZ) also recommends a plan of action to create a travel bubble within the 
Southern African community of nations, allowing for regional travel between what may be described as low-impact 
countries in terms of the spread of Covid-19. 
On Tuesday (June 30th), Cabinet announced that lockdown regulations for the tourism and hospitality industry had been 
partially relaxed allowing the sector to carefully and safely resume limited operations. 
CABINET has approved the National Tourism Recovery and Growth Plan, a strategy meant to uplift the Covid-19 stricken 
Zimbabwean tourism sector and transform it into a US$5 billion industry by 2023 
Zimbabwe re-opens Victoria Falls, ending 3-month hell for tour operators 

I. FISCAL POLICY 

II. MONETARY POLICY 
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Last month (June) stakeholders in and around Victoria Falls launched the “We Are Victoria Falls” initiative to effectively 
communicate reliable and up to date information on the destination during the pandemic. 
So far the initiative has launched a newsletter, developed a website and social media portals. 
We Are Victoria Falls Crisis and Recovery Initiative’s coordinator Miss Shelley Cox said all stakeholders, public and private, 
have been working to put in place exemplary health and safety measures as per Ministry of Health and Child care as well 
as WHO guidelines. 
Passenger Restrictions: No Foreign Nationals are allowed to enter the country. Pax must quarantine for 14-days at a 
Government Mandated Facility or Hotel. 
The Zimbabwe government has begun preparing for a gradual resumption of domestic flights, as daily COVID-19 cases 
have been on a decline over the past few weeks. 
“The plan is to start with the resumption of domestic flights and then move to international flights,” Information Minister 
Monica Mutsvangwa said at a post-cabinet media briefing Tuesday (September 1st). 
The authorities have fully opened the economy with international flights set to resume on October 1, 2020, and all sectors, 
including the tourism sector now functional. 
Zimbabwe reopened its airports for international scheduled flights on Thursday (October 1st), six months after they were 
closed following the outbreak of the COVID-19 pandemic. 
The government has announced that all travelers to Zimbabwe will be required to have PCR COVID-19 clearance 
certificates issued by a recognized facility within 48 hours from the date of departure in line with WHO guidelines, among 
other health and safety regulations. 

 

VII. HEALTH AND SAFETY PROTOCOLS 

 
As of February 3, the COVAX facility regional supply forecasts 1,152,000 vaccines for Zimbabwe. 
The authorities have announced plans for rolling out a COVID-19 vaccination program and have reported setting aside 
US$100 million, expected to cover about 60 percent of the population. This expenditure was not included in the 2021 
National Budget. As of February 3, the COVAX facility regional supply forecasts 1,152,000 vaccines for Zimbabwe. 
Zimbabwe can now start rolling out its Covid-19 vaccination programme following the arrival yesterday (February 15th) of 
200 000 doses of vaccine from China, with President Mnangagwa hailing the Asian giant for the high level of steadfast and 
continuous support it is giving Zimbabwe. 
Along with the gift yesterday (February 15th), China will supply a further 600 000 doses bought by the Government, and 
expected to arrive next month. Zimbabwe has been promised supplies from Russia, India and the United Kingdom together 
with its share of the facilities arranged by the World Health Organisation and the African Union. The Government has 
already mobilised US$100 million to buy vaccines. 
CABINET has approved the start of the second phase of Covid-19 vaccination exercise and urged companies intending to 
buy vaccines for their employees to procure only those that are registered in Zimbabwe. 
The Medicines Control Authority of Zimbabwe (MCAZ) has approved the use of Sinopharm and Sinovac from China, 
Covaxin from India and Russia's Sputnik V for use in the country. 
Two weeks ago (February 25th), Government launched a nationwide Covid-19 vaccination programme targeting frontline 
workers after receiving a donation of 200 000 doses of Sinopharm vaccine from China. 
Frontline workers are covered in the first phase while vulnerable groups among them people with chronic illnesses such as 
cancer, TB and diabetes patients are covered in the second phase. 

 

VIII. DOMESTIC TOURISM 

 
The Zimbabwe Tourism Authority (ZTA) is drafting a 'destination Zimbabwe tourism recovery plan' whose purpose will be to 
facilitate the recovery of the tourism sector post Covid-19. Domestic tourism is key in post-Covid-19 tourism recovery 
efforts. 
Tourism players have escalated marketing destination Zimbabwe after Government allowed them free entry into the 
Rainforest to take footage and market the country's tourism products. 
This comes as Government is engaging stakeholders with a view to open domestic tourism, with private sector participation 
key to the initiative. President Mnangagwa last week urged all provinces and exporting companies to set specific trade and 
export targets so that they contribute more to national earnings. 
Restaurants are now allowed to serve sitting customers within their premises, but using only half their licensed capacity, 
while safari operations and national parks are allowed to re-open to help boost domestic tourism. 
Tourism minister Nqobizitha Mangaliso Ndhlovu has called on local players to design affordable and attractive packages to 
boost domestic tourism following the collapse of the sector owing to the coronavirus (covid-19) pandemic. 
https://dailynews.co.zw/design-packages-that-boost-domestic-tourism/ 
Minister of Tourism and Arts Mr Ronald Chitotela has tasked the Zambia Tourism Agency (ZTA) to aggressively market 
rates for local tourists as a way of highlighting the affordability of tourism packages in the country. 
Speaking in Lusaka on Tuesday (September 22nd), Mr Chitotela said the ZTA should ensure local rates that are affordable 
are released to encourage Zambians to visit various tourist sites. 
Source: https://zambiareports.com/2020/09/23/local-tourism-campaign-launched/ 
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IX. OTHER 

 
Travelling from high risk countries are encouraged to postpone their travel arrangements to Zimbabwe for the next 30 days 
starting from the 20th March 2020. 
On March 30, a national 21-day lockdown went into effect. On April 23 the lockdown was extended by two weeks. 
On May 2, Zimbabwe's President Emmerson Mnangagwa has extended the country's lockdown by another two weeks. 
Zimbabwe President Emmerson Mnangagwa extended the country’s coronavirus lockdown for an indefinite period, a day 
before the current restrictions were scheduled to end. 
The government will continue to impose level 2 lockdown measures until further notice. 
But businesses such as manufacturers, supermarkets and banks, which have been allowed to continue operating, will see 
their operating hours extended from a maximum of six hours to more than eight hours between 8am (06:00 GMT) and 
4:30pm (14:30 GMT). 
The lockdown was relaxed in week 4 to allow all formal, industrial and commercial businesses to operate. Colleges, 
universities and schools remain closed and gatherings of than more 50 people, services at churches and mosques remain 
suspended. 
Zimbabwe has halted further reopening of the economy and deferred the resumption of schools amid a spike in COVID-19 
infections, a minister said Tuesday. (July 14th) 
Lockdown restrictions will be tightened, through such measures as introducing localized lockdowns in hotspot areas to curb 
the further spread of the virus, Information Minister Monica Mutsvangwa told a post-cabinet press briefing. 
Reopening of schools, formerly scheduled for July 28, has also been deferred pending a review of the situation, she said 
Zimbabwean schools to reopen on Sept. 14 after nearly six months of closure due to COVID-19 
People travelling between South African and Zimbabwe will be required to have a certificate proving their negative Covid-
19 status from a test no older than 48 hours. Home Affairs Minister Aaron Motsoaledi says the rule will be strictly enforced.  
A national lockdown was reintroduced on January 2, 2020 for 30 days in response to an increase in infection rates. It 
prohibits most public gatherings of more than two people and closes most of the commercial and informal sectors except 
for supermarkets and pharmacies.  A curfew is imposed between 6pm and 6am. 
Government has extended the current 30 day COVID-19 lockdown by a further two weeks to the 15th of February 2021, 
vice President Constantino Chiwenga has announced. 
Zimbabwe announced a new level 4 lockdown which was expected to end on the 5th of February following a surge in the 
number of Covid-19 cases. 
Schools and colleges will open on March 15, 2021. Gatherings are allowed at 50 people maximum and funerals at 30 
people maximum attendance. Supermarkets and other outlets supplying essential goods and services to customers are 
allowed to open till late and a curfew is effective between 10 pm and 5am.  


