
 

TOURISM AND TECHNOLOGY IN MALAYSIA 
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5.7 nights (-0.2 nights) 

STAY 

25,948,459 (3.0%) 

ARRIVALS 

USD 792 (+3.2%) 

PER CAPITA 

USD 20 Billion (+0.1%) 

EXPENDITURE 
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Overview of Malaysia’s Tourism Industry 
International Tourism Arrivals and Receipts (2000-2016) 

 Malaysia has seen 

positive growth in  

tourist arrivals from  

2000-2016. 

 There were two  

declines in arrivals  

and receipts, which  

were in 2003 and  

2014 

 However, the industry  

has been quick to  

recover and surpass  

the performance of  

previous years, as  

shown by the rise in  

arrivals and receipts  

after the incidents. 
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MALAYSIA'S TOURIST ARRIVALS AND RECEIPTS 2000-2016 

Tourist Arrivals (million) 

Tourism Receipts (RM billion) 
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C O N T R I B U T I O N  T O  G D P 



Performance Overview of Malaysia 

 Malaysia’s strengths are price competitiveness (3/136),  

business environment (17/136) and air transport  

infrastructure (21/136) 

WEF Travel & Tourism Competitiveness Index 2017 
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THE DISRUPTIVE  
DIGITAL REVOLUTION 
 



MOBILE  |   PERSONAL  |   NATURAL  |   TRUSTED 
 

THE DISRUPTIVE DIGITAL REVOLUTION 



1784: 
First mechanical loom 

1870:
First assembly line 

1969:
First programmable 
logic controller 

Today 

90 Years 70 Years 55 Years 

FIRST 
Water and steam power is used to 
create mechanical production facilities 

SECOND 
Electricity lets us create a division 
of labor and mass production 

THIRD 
IT systems automate 
production line further 

FOURTH 
IoT & cloud technology 
automate complex tasks 



Physical: Autonomous vehicles, robotics, 3D printing, new materials 

Biological: Genetic diagnostics, treatment, engineering 

Digital: IoT, Blockchain, disruptive business models 



67 
Years 

25 
Years 

15 
Years 

The time to adapt to disruptions is shrinking 

Source: BBC 

A hundred years ago, the average lifespan of  a 

company listed on the S&P 500 index was 67 years 

75% of the S&P 500 will be new 

(not on the index today) 

25% of the S&P 500 will 

be ones on the index today 

In the 2020s… 



No matter your industry,  
technologies can help you stay ahead 

Retail & Tourism 

 

 

•Real Time Offers  

& Personalized 

Services 

•Demand Forecasting 

• Sentiment Analysis 

 

Manufacturing 

•Manufacturing 

Ops 

•Connected Cars 

Government 

• Smart Buildings 

• Transit & 

Traffic 

Optimization 

Health 

•Remote Health 

Monitoring 

• Population Health 

Management 

Financial Services 

•Customer Experience 

•Risk Assessment 



Big Data Analytics (BDA) 

 Big data initiatives in Malaysia is being 

driven  by MDEC through the National BDA  

Framework. 

 Malaysia is being positioned as the 
leading  BDA solution hub in the ASEAN 
region. 

 Public-private partnerships has been  

identified as the key driver for the 

successful  implementation of the BDA 

framework. 

E-T o u r i s m  

Source: MDEC, National Big Data Analytics Framework  
Retrieved from : https://www.mdec.my/digital-innovation-ecosystem/big-data-analytics

 



 “Green shoots” of BDA adoption in  

Malaysia, but it needs to be ramped 

up. 

 The Malaysian tourism industry is  

suitable for implementation of 

BDA at  the destination and 

national level. 

 Among the requirements for 

successful  BDA implementation is 

the employment  of data scientists. 

Early Adopters of BDA in Malaysia 

EARLY ADOPTERS OF BDA IN MALAYSIA 

E – T o u r i s m 

Source: Adapted from MDEC, Malaysia’s National Big Data Analytics Initiative, Oct. 2016. 
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T O U R I S M  M E G A T R E N D S 



T O U R I S M  M E G A T R E N D S (con’t) 
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