"

I=IUMAN APBR AéH TOLTEC’H NNOL Y.

4TH UNWTO WORLD FORUM ON GASTRONOMY
TOURISM




INNOVATION IS ALMOST
NEVER ABOUT THE BIG
THINGS



WE HAVE AMNESIA.



WE HAVE A HUMAN
EMPATHY DEFICIT.
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SOMETIMES WE'RE
BLINDED BY NEW
TECHNOLOGY
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BUT WE
SHOULDN'T
BE TOO HARD
ON
OURSELVES.




NARCISSISM

HAS INCREASED AS QUICKLY AS
OBESITY HAS SINCE THE 1980S.




WE HAVE LESS THAN EVER

BEFORE.
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WE ARE WAKING UP
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BUT I THINK
IT'S MORE
THAN JUST A
TREND.




BUT RATHER HELPING

PEOPLE DO




SO, HOW
DO WE GET
EMPATHY
BACK?




TSNOT # IT'S AN

REVOLUTION. - ‘ EVOLUTION.




FIRST, WE NEED TO REFRAME WHAT EMPATRHY IS.

FROM SOMETHING THAT YOU TO SOMETHING THAT YOU

HAVE DO



THERE ARE THREE WAYS
TO PRACTICE EMPATHY.



THERE ARE THREE WAYS
TO PRACTICE EMPATHY.



BUT YOU ALSO NEED TO UNDERSTAND THE CONTEXT OF THEIR LIVES.

THE ONLY
CHOICE

‘ | M[ THEY HAVE. = |



THERE ARE THREE WAYS
TO PRACTICE EMPATHY.



THERE ARE THREE WAYS
TO PRACTICE EMPATHY.

KNOW
PEOPLE
OUTSIDE
AND IN.




PEOPLE DON'T ALWAYS KNOW WHAT THEY NEED.




WHAIT THEY WANI,
WHEN THEY NEED I1,
NEVER BEFORE,
NEVER AFTER.



THERE ARE THREE WAYS
TO PRACTICE EMPATHY.



THERE ARE THREE WAYS
TO PRACTICE EMPATHY.
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KNOW PEOPLE
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IS THIS HELPFUL?




IS THIS HELPFUL?
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ASK YOURSELF O oo
SIMPLE o UaLEr A
UESTIONS. —_—

Q THCI)S...REAL?V?




"YOU NEVER CHANGE
THINGS BY FIGHTING THE
EXISTING REALITY.

TO CHANGE SOMETHING,
BUILD A NEW MODEL
THAT MAKES THE
EXISTING MODEL
OBSOLETE”

-R. BUCKMINSTER FULLER
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