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In the early 1980’s, the country undertook the challenge of generating data and tourist information 
and transforming it into useful knowledge for the decision making processes as part of the public and 
private administration process needed to promote this activity.

We now have historic records that summarize data and indicators from the past 50 years, showing 
the evolution and growth of the tourism in Costa Rica from an ever broader perspective, with new 
working techniques and higher levels of accuracy in the collection, processing and dissemination of 
the tourist information.

Also, sustainability has gained strength as a key strategy of the destinations, with the country 
developing new methodologies, programs and projects.

The SPI methodology is a tool for measuring and understanding the well-being of the residents of 
tourist destinations to improve the way that the public private agendas are set in order to support 
social progress and an inclusive and sustainable economic growth.

Twelve thematic components were used in the assessment to obtain a comprehensive and 
multifaceted perspective of the well-being: Nutrition and Basic Healthcare, Water and Sanitation, 
Housing, Personal Safety, Access to Basic Knowledge, Access to Information and Communications, 
Health and Well-being, Sustainability of the Echo-system, Personal Rights, Personal Freedom and 
Freedom of Choice, Tolerance and Inclusiveness, and Access to Higher Education.

The methodology was adjusted to an experimental design that allowed the calculation of the SPI 
specifically within the limits of the 32 most representative tourism destinations of Costa Rica. These 
destinations represent the different models of sustainable tourism development implemented in the 
country.

The measuring of the SPI was complemented with economic and tourism management indicators 
to, directly or indirectly, compare the measurements of social progress and tourism development and 
determine how efficiently the income of the tourism destinations is transformed into well-being for the 
communities and their echo-systems.

This information is consolidated into a “scorecard” for its understanding and dissemination among 
the local communities, municipalities and other local stakeholders with the purpose of providing an 
assessment that reflects the strengths and weaknesses related to social progress of a community 
compared to other regions, allowing the identification of potential investments and key action areas.
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