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The Next Tourism !  
Launch 2007 – Creation: 2009 

 
“Creating the right balance between the welfare of tourists and local 

population, the needs and uses of the natural and cultural environment and 
the development and competitiveness of a destinations and its businesses” 

 

- A network of 35 European Regions competent in Tourism,  associated 33 
academic and associated members, representing 18 EU MS: 

 
- Develop a strong framework for regional cooperation at European level; 
- Develop research & development model of Sustainable tourism 

management; 
- Strengthen the Role of Regions in the European Tourism Policy 

 
- A self financed network  

NECSTouR Mission 



FULL MEMBERS 
35 Regional authorities (NUTS I, II and III) 

  
Belgium: Flanders, German-speaking 
Community of Belgium Region, Wallonia 
Bulgaria: Gabrovo 
Croatia: Istria 
Denmark: Central Denmark, Ringkøbing-
Skjern 
France: Brittany, Île-de-France, Occitanie, 
Provence-Alpes-Côte d'Azur 
Italy: Calabria, Emilia Romagna, Lazio, 
Liguria, Piedmont, Puglia, Sardinia, Trentino, 
Tuscany, Veneto 
The Netherlands: Limburg 
Portugal: Alentejo, Algarve 
Republic of Serbia: Vojvodina 
Spain: Andalusia, Balearic Islands, Basque 
Country, Canary Islands, Catalonia, Galicia, 
Valencian Community 
Sweden: Västra Götland 
United Kingdom: Cornwall, Scotland 



Build up a Touristic Europe based on S&C Tourism VISION 
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Objectives WG 
Innovation, Skills and 

Education  
 
1. Upgrade Tourism as 

a career of choice 
and reduce the gaps 
between employees 
skills and enterprises 
needs 
 

2. Facilitate the 
digitalization of 
tourism SMEs 
 

3. To foster wider 
innovation in tourism 
 



NECSTouR Examples:  
Talent and Competences Development in 

the tourism industry 



Aims to stimulate the creation and consolidation of DMC's (Destination Management Companies) in 
Catalonia, preferably oriented to the priority of innovative product development of Catalonia. 
 

The ultimate objective  is to boost the entrepreneurship on high added value tourism products with a 
well balanced distribution in our destinations.  
 
In 3 editions, 35 companies have been part of StartDMC Tourism. All of them successfully. They have 
been recruited according to a strict selection process criteria of economic viability, social and 
environmental project sustainability and after a promoters professional skills evaluation. 
 
The selected projects are receiving an intensive training and supporting plan, with networking 
sessions, best practices study, 10 mentoring sessions and joining all the promotion platforms of the 
Catalan Tourist Board. 
 
 
 

Start-DMC Tourism Project 

Innovating in Tourism creating singular experiences 



INVAT.TUR (Valencian Institute of Tourism Technologies) 
- The branch of Agència Valenciana del Turisme specialised in the generation and 

transfer of tourist knowledge, through the development of R+D+i projects and 
adaptation to new trends in all aspects of the tourist market. 

- It is led by a multidisciplinary team,  experts in the fields of marketing, planning, new 
technologies, innovation, internet and social media, project development and 
research in the tourist sector.  

INVAT.TUR 

TOURIST SMEs 
AND 

ASSOCIATIONS 

UNIVERSITIES AND 
TECHNOLOGICAL 

CENTRES 

PUBLIC 
ADMINISTATIONS 

SUPPLIERS AND 
TOURISM 
RELATED 

COMPANIES 

Invat.tur is conceived as an encounter and collaboration platform for all the 
tourism agents, a meeting point of tourism in the Region of Valencia.  

Public and private stakeholders play an important role in the development of the 
activity and projects of the centre role. 

Invat.tur Technical Advisory Council was established as an advisory body 
and open character, whose primary mission lies in advising the centre in the 
direction of its activity, in order to ensure that it is confined to the demands of 
the sector and the evolution of tourism.  

This council consists of a representation of renowned experts professionals 
who work in major companies, associations, organizations and institutions in 
the tourism sector in the region of Valencia. 

Market 
Intelligence 

Planning and 
Strategy 

Technological 
Control 

Support R+D+i  

Entrepreneurship 

Transfer and 
Communicate 

Results 

Main areas of work 



Education  
and Vocational Training  

Polytechnic Network Higher 
education,  
research and  
education 
grants  

Employment and skills 

Polytechnic Network 

  Higher Technical Institutes and Training Paths among wich  7 
thematic areas, including one for tourism: 

Pole of Rimini - Top  technician for the development of products, 
traditional products, traditions and tourism: special focus on 
Digitalisation and innovation  



Future Managers to help to develop cultural and heritage 
tourism 

Purpose: 
The unique collaboration project between the University College 
of Business in Prague and the National Heritage Institute. 
 
The students were asked to prepare a detailed marketing plan for 
more than seventeen carefully selected sites in order to exploit 
their potential. The students´ intention was to restore the social 
importance of the sites and show how to revitalise them in 
a meaningful manner with respect to their original function. 

Results: 
The university students worked for the first time on 
the projects, which were directly connected with 
the industry. 
They had the opportunity to test the acquired 
theoretical knowledge and their managerial skills in 
practice. 



Conclusion 

Integrate the 
digital 

transformation 
in the tourism 

businesses 

Develop the 
tourism 

experience 
based on 
market 

intelligence 

Capacity to 
Foster talent, 

creativity, 
innovation and 

resilience 

PPP key 
success factor 

to enhance 
professionals 

skills and talent 
development 

EMPOWER TOURISM SMES  SMART BUISNESS = SMART DESTINATIONS 



 

Thank you! Gracias! 
 

More info: info@necstour.eu 
 

 

mailto:sandra.depuig@necstour.eu
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