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Ms. Elcia Grandcourt

Program Director

UNWTO World Travel Organization
17" February 2017

Dear Madam,

RE: 59™ MEETING OF THE UNWTO COMMISSION FOR AFRICA, APRIL 18™ — 2157 2017, ADDIS
ABABA, ETHIOPIA

We refer to the above subject and are most grateful to you for choosing Kenya Airways as the Airline of
choice.

We are delighted to be associated with your organization and desire to work closely with you and your
team to make this very important event a great success.

Kenya Airways is pleased to extend to the participants a special discount of 15% on all our published

Business and Economy Class return air fares on our direct services.
The discount will however not apply on all our published promotional rates.

The following below are the guidelines and general conditions that will be applicable with the offer:

o The offer is valid for tickets purchased directly from Kenya Airways offices.

e Tickets will be non transferable and cannot be re-routed.

e Applicable for return journey to Addis Ababa only on Kenya Airways operated flights.
o Tickets are valid for travel between 13t - 26" April 2017.

o Applicable to participants of the 59 Meeting of th UNWTO Commission for Africa

e Applicable ticketing and tour code: CONUNWTO

o Applicable taxes will be calculated per each itinerary and added to the discounted fare.
e All payments will be in the form of cash or debit/credit card

® In case of changing travel arrangements after tickets have been issued , the change of
reservation penalty will be dictated by the applicable fare and all other rules of the same
will apply

Please feel free to contact your nearest Kenya Airways Sales office or the conferences unit for any
additional assistance.

Yours Faithfully,
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Anne M. Githaiga
Email: Anne.Githaiga@kenya-airways.com/ mice@kenya-airways.com
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