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Adam Stewart is one of the Caribbean’s most dynamic and accomplished business executives. 

 

Stewart is Deputy Chairman and Chief Executive Officer of the company his father founded, Sandals 

Resorts Internation, one of the world’s most recognized hospitality brands and the Caribbean’s leading 

luxury all-inclusive resort company. He also serves in the same capacity for the family-owned ATL Group, 

comprising the Jamaica Observer newspaper, Appliance Traders Limited, a chain of domestic and 

commercial appliance outlets and ATL Automotive Limited. He is president of the company’s philanthropic 

arm, the Sandals Foundation, that works to improve the lives of Caribbean people through investment in 

sustainable regional projects that focus on education, community and the environment; and is the 

Caribbean Patron for Canada’s SickKids® Foundation. In 2012, Stewart founded the Sandals Corporate 

University, to formalize and expand on the company’s training division and allow employees to share in his 

commitment to self-improvement through educational opportunity. 

 

Stewart is also the founder of Island Routes Caribbean Adventures, offering the ultimate in Caribbean 

destination experiences that encourage visitors to “live funner.” Since it’s 2010 debut, Island Routes has 

expanded to 12 countries and named as the World Travel Award’s Leading Caribbean Tour Company. 

Over the years, Stewart has received many accolades for his outstanding contribution to tourism and the 

hotel industry including being named the 2015 Caribbean Hotel and Tourism Association’s Hotelier of the 

Year and most conferred with one of Jamaica’s highest honours, the Order of Distinction, in the Rank of 

Commander.  

 

Involved in his community and sought for his expertise, Adam Stewart was appointed a member of 

Jamaica’s Economic Growth Council and a member of the Board of Directors of the Port Authority of 

Jamaica by Prime Minister, The Most Honourable Andrew Holness and was hand-picked by Jamaica’s 

Minister of Tourism, the Honourable Edmund Bartlett, to chair the influential Tourism Linkages Council. An 

ambassador to the University of West Indies and First Vice-President for the Jamaica Hotel and Tourist 

Association, Stewart is a graduate of Florida International University’s acclaimed Hospitality Management 

Program. An avid runner, frustrated fisherman and passionate outdoorsman, Adam Stewart is married to 

Jill and is father to three budding entrepreneurs. The family makes their home in the Caribbean. 

 



 

Alexandre Meira da Rosa 

 

 
Alexandre Meira da Rosa, a Brazilian citizen, was appointed Vice President for Countries in July 2014. 

Before he served as Manager of the IDB's Infrastructure and Environment Sector. During the last decade 

before joining the IDB, Mr. Rosa held different positions in Brazil’s Federal Government.  

 

Until May 2010, Mr. Rosa was Vice-Minister in charge of International Affairs at the Ministry of Planning, 

Budget and Management, a position through which he represented his country on the IDB Board of 

Governors as well as in five other multilateral development institutions, serving as the main Brazilian 

officer responsible for the formulation of policies in said institutions. In that capacity, he also headed the 

Committee on External Financing (COFIEX), the Brazilian government body responsible for the approval 

and monitoring of execution of all development projects—at the three levels of government—financed with 

foreign resources, totaling an active portfolio of more than $15 billion.  

 

As a member of the Financing and Guarantee Committee (COFIG) between 2004 and 2010, Mr. Rosa 

participated in the structuring of loans and guarantees provided by Brazil to overseas infrastructure 

projects through the National Bank of Economic and Social Development (BNDES) and participated in 

numerous bilateral negotiations on loans and investment projects in Latin America and Africa.  

Mr. Rosa was also a member of the Board of Furnas Centrais Elétricas S.A and of the Board of Banco 

Popular do Brasil, a micro-finance subsidiary of Banco do Brasil.  

 

Before becoming Vice-Minister, Mr. Rosa also served as Deputy Vice-Minister and Economic Advisor to 

the Minister of Planning. During this period, he participated in the development of the Brazilian legislation 

for Public-Private Partnerships (PPP), which was sent to Congress in December 2003. He also contributed 

to the studies that gave the foundation of the PPP Unit at the Brazilian Federal Government, and 

participated in the formulation of the investment parameters for the 2004–2007 Multi-Year Investment Plan 

of the Brazilian Federal Government.  

Mr. Rosa has a Bachelor's degree in Law from the Federal University of Minas Gerais, a Master's degree 

in Economics from the New School for Social Research in New York and a Graduate Certificate in Finance 

from the University of California, Berkeley. 

 

 

 

 

 

 



Andrea Saayman 

 
 

Andrea Saayman is a professor of Economics at the North-West University (NWU), Potchefstroom 

Campus, South Africa where she lectures Macroeconomics and Econometrics.  She is a visiting professor 

in Tourism Macroeconomics for the Masters course offered by the University of Bologna, Italy.  She 

obtained her PhD in Economics in 2002, and is currently recognised as an established researcher 

according to the South African National Research Foundation rating system. She is an applied 

econometrician and her research interests are in the fields of international movement of people and 

money.  This includes topics such as Tourism Economics – her main research interest –, Financial and 

Exchange rate economics.  Her list of publications is extensive, with more than 60 peer-reviewed articles 

published in international research journals, including Annals of Tourism Research, Papers in Regional 

Science and Journal of Sustainable Tourism.  She is also an author of 8 macroeconomics chapters of a 

first-year textbook in Economics, as well as two chapters in Tourism textbooks.  She served as an 

executive member of the International Association for Tourism Economics since 2005 and was recently 

elected as Vice President of this Association for the term 2017-2019. She is also on the editorial boards of 

two international journals, namely Tourism Economics and International Advances in Economic Research.  

She has received research grants from the South African National Research Foundation, the European 

Union as well as the British Academy. During 2011 she received an award from the South African Minister 

of Trade and Industry as a distinguished young woman in Social Research in South Africa. 

 

Andrew Spencer 

 
 

Dr Andrew Spencer holds a PhD from the School of Tourism at Bournemouth University in the United 

Kingdom and was the first PhD graduate from the BU eTourism Lab. He completed his PhD in record time 



and his research focused on the determinants of technology adoption for travel retailers with particular 

emphasis on the strategic management implications and leadership imperatives for owner-managers. This 

thesis was awarded the ITT PhD Student of the Year- 2011/2012, by the ITT Education and Training 

Committee, in the United Kingdom. Most recently, Dr Spencer was the Director of the Centre for Hotel and 

Tourism Management, University of the West Indies, Nassau Bahamas. Dr Spencer, a Jamaican, has 

given over 15 years of service to tertiary education in the Caribbean region and is considered to be among 

the Caribbean’s leading and most sought after tourism academics. Before taking up the post as Director at 

CHTM, he was a lecturer in Tourism Management at the Mona School of Business and Management, and 

prior to this, was the Programme Coordinator for the M.Sc. National Security & Strategic Studies. 

 

Dr. Spencer’s other educational achievements include an MSc. in Tourism and Hospitality Management in 

2005 from UWI Mona and a BSc. (Honours) in Tourism Management in 2003, pursued at UWI Mona and 

CHTM. He has published extensively in leading international journals and presented at conferences on the 

areas of the travel supply chain, tourism advertising effectiveness, small hotel competitiveness, and 

gender issues in the hospitality sector. His research interests also include: drivers of technology adoption 

in developing countries, Critical Theory in adoption research and leadership in the Caribbean tourism 

industries. Dr Spencer has published a book titled The Leadership Imperative: Technology Adoption and 

Strategic Management in Travel Firms in Jamaica and co-authored Between Sticky Floors and Glass 

Ceilings: Female Employees in the Hotel Industry in Jamaica. His second single authored book, Travel 

and Tourism in the Caribbean: Evolution, Emergence and Transformations will be published by Palgrave 

Macmillan in 2018.  

 

 

Anita Mendiratta 

 
A trusted and respected global strategic advisor and five-time author in Tourism & Development, Anita 

Mendiratta is the Founder and Managing Director of CACHET CONSULTING – an international consulting 

firm working closely with leaders in governments, private sector businesses, and international 

organisations.  

Originally from Canada, Anita now possesses over two decades of professional working and living 

experience across almost all continents. This unique, direct global experience, innate ability to feel the 

‘heartbeat’ of societies, and acute understanding of the economic, social, political and environmental 

dynamics impacting and inspiring nations facing change, have turned Anita into one of the most sought 

after international speakers and advisors on the subject of national growth, development, and often, 

recovery.  

Alongside her business leadership, Anita is also honoured to be: 



Special Advisor to the Secretary General of the UNWTO,  

Strategic partner to the WORLD BANK GROUP 

Lead consultant of CNN International’s T.A.S.K. GROUP  

As a result of her international reputation as an advisor, author, presenter and confidante at the highest 

levels, Anita has become a sought after speaker, moderator, facilitator and coach for leaders and nations 

across the globe. 

 

Apirada Chinprateep 

 

 

 

 

 

Apirada Chinprateep works at the National Institute of Development Administration, Thailand. Currently, 

she works as economics assistant professor, enjoys teachings and doing researches, and visiting various 

countries and believes in people and nature values.  She completed her Ph.D. from the University of 

Minnesota (Twin Cities), USA, which she found it was not only with cold weather much during yearlong but 

is also a very beautiful land of ten thousands lakes. She had some academic and research experiences 

working at the University and the United States when she studied there.  She had some experiences in 

Thailand, spending many years as an economist at the Central Bank of Thailand, and National Economic 

and Social Development Board, under prime minister’s office. She used to have some job experience 

visiting the World Bank in Hanoi, Vietnam and in Washington D.C., USA, for a period of time.   

Her interests on some researches include Exchange Rates and Interest Rates, Macroeconomics, Dynamic 

Modelling, Agricultural, food, energy, with some government policies recommendation on energy relates.  

And recently she is interested about Sustainable tourism and with some regarding aspects to economic 

well-being, workforce, and to other sectors like agricultural and industries.  

 

 

 

 

 

 

 

 



Babu George 

 

Dr. Babu George holds a Ph.D. degree in Management Studies (2004) and a Doctor of Business 

Administration degree with a focus on tourism marketing in the Caribbean (2016). He got significant post-

doctoral training in interdisciplinary issues that touch upon various social science areas. He has got more 

than twelve years of university teaching experience, in the US and internationally. Currently, he is 

Associate Professor of Management at Fort Hays State University. In the recent past, he served Swiss 

Management Center University as Professor of Business Research Methods, University of Nevada Las 

Vegas as a Visiting Professor, Alaska Pacific University as Associate Professor and the University of 

Southern Mississippi as Assistant Professor. Also, he is associated with various other institutions of higher 

learning around the world as visiting professor.  

Interdisciplinary topics linking business with other contributory fields such as anthropology, sociology, 

psychology, cultural studies, geography, and technology appear predominantly in the list of courses in his 

published research. External grants funded many of his research projects. He has made significant 

contribution to business research (According to Google Scholar, since 2008: citations=287; h-index=15; i-

10 index=14). During 2007-2009, he was the managing editor of Journal of Tourism. Currently, he is the 

Chief Editor of International Journal of Qualitative Research in Services, published by the Inderscience 

Group. He serves on the editorial and review boards of many academic journals. On multiple occasions, 

he has chaired conference tracks and has carried out the duties of the proceedings editor of academic 

conferences. He has authored or edited more than seven books. He spends a lot of time popularizing 

business knowledge via blogging and publishing in the popular press.  

He has taught a wide variety of courses in leadership, strategy, entrepreneurship, management, 

marketing, tourism, and allied areas. His teaching experience includes teaching undergraduate, graduate, 

and doctoral candidates. He has successfully supervised more than a dozen doctoral candidates. He has 

taught both traditional and adult learners, on-campus, online, and in hybrid formats.  

He has served in various academic leadership roles. These include designated roles as Academic Area 

Chair, Program Coordinator, Chair of Board of Studies, etc. For interim periods, he also carried out the 

duties of a Department Chair. He is experienced managing co-academic roles such as Residence Director 

/ Warden, Admissions Coordinator, Campus Events Coordinator, Chair of various Faculty Senate Sub-

Committees, etc., too. He has been active as a consultant for multiple foreign universities in the matter of 

assessment, accreditation, and fostering international partnerships. Over the last one decade and more, 

he has managed many international academic events, including conferences, workshops, and trade fairs.  

 



Brianda Lopez  

 

 

 

 

 

 

Travel and sea enthusiast, Brianda is the Head of Programmes, Standards and Sustainability at Hostelling 

International (HI), the founder organisation of the hostelling movement recognized by UNESCO. HI is the 

6th largest accommodation provider in the world with nearly 4,000 hostels in 88 countries and one of the 

largest global community of travellers with over 3,5 million members who seek to discover more about our 

world. Up to date, we have welcomed over 1,5 billion travellers.  

She is responsible for HI’s sustainability strategy and the implementation into the organisation activities 

and decision-making processes. She is also heading the Quality and Sustainability Management System 

implemented in over 400 hostels as well as global programmes such as Sleep for Peace, HI Sustainability 

Fund or HI-Connect.   

Brianda holds a BA in Business Administration and Management and a MSc in Sustainable Development 

and Environmental Management. She is an active member of Global Sustainable Tourism Council (GSTC) 

and recognized as Sustainability Internal Auditor. She also sits on the board of UNWTO Affiliate Members. 

Prior to joining HI, she worked on senior positions in a variety of business units. 

 

Cardigan Connor 

 

Born on 24 March 1961 on the Caribbean island of Anguilla, where he attended the West End Primary 

School and then the Valley Secondary School. He migrated to England in the summer of 1976, attended 

Langley College where he studied Mechanical Engineering. 



His passion for the sport of cricket proved fruitful when on May 30 1984 “Anguilla Day” he made his first 

class debut for Hampshire County Cricket Club whom he represented for fifteen (15) years. In 1990 in the 

English cricket offseason he returned to Anguilla to promote and develop the sport cricket in the primary 

and comprehensive schools. 

He is a qualified cricket coach as well as a Regional Cricket Analyst. He also worked in the Tourism 

industry as Spa Services Director at Cap Juluca Hotel. In the 2015 General election in Anguilla he ran for 

office and was successful in his District of West End. He is The Parliamentary Secretary with 

responsibilities for Tourism, Sports, Youth and Culture. 

 

Carey Vanden Heuvel 

 

Casey's experience is built from a diverse tourism career which includes organizational strategy & 

planning, communications, marketing and special events. Career highlights include managing an award-

winning Indigenous museum in British Columbia and leading the media communications strategy for 

Tourism Whistler for the 2010 Winter Games. His current work with Indigenous Tourism Canada 

concentrates on strategic planning, business development support, partnerships and capacity 

development. 

 

 

 

 

 

 

 

 

 

 



Carla Bush 

 

Carla María Bush, a Nicaraguan national, holds a Bachelor of Sociology, Master of Social Anthropology, 

Doctor of History with Transdisciplinary Local Regional Studies and is the Executive Secretary of the 

Secretariat of Central American Tourism Integration (SITCA). She has experience in the area of 

multicultural social development programmes, with emphasis on the defense of the most vulnerable 

groups, particularly women, indigenous peoples and ethnic groups. 

 

Carlos Vogeler 

 

Mr. Vogeler is currently Executive Director for Member Relations at the World Tourism Organization 

(UNWTO), based in headquarters Madrid, Spain. He is responsible for the coordination and supervision of 

Regional Programmes and the Affiliate Members Programme, ensuring a coordinated approach of the 

Organization in Member’s relations and services. Since January 2009 he has held as well the position of 

Regional Director for the Americas at UNWTO.He is a tenured professor at University “Rey Juan Carlos”, 

Madrid, at the Department of Business Economics and is the author of various university textbooks and 

articles on international tourism, business and structure.  

Mr. Vogeler has held management positions in the private tourism sector, including Pullmantur, one of the 

largest Spanish Tour Operators (as a Deputy Managing Director) and in RCI (Resort Condominiums 

International), part of the Wyndham Worldwide Group, one of the world’s largest hospitality groups, where 

he was Vice president for Western Europe and then Vice-president of Global Account Strategy & Industry 

Relations. 



He was Member of the board of Affiliate Members of the World Tourism Organization (UNWTO) since 

1993 and served as Chairman from 2005 to 2008. He is also a founding member of the Spanish 

Association of Experts in Tourism – AECIT.Mr. Vogeler carried out his studies in Canada and Spain, 

where he graduated in Tourism Business Administration at the “Escuela Oficial de Turismo de Madrid” 

(now University “Rey Juan Carlos”). He has post-graduate studies in Business Administration by the IESE 

Business School of the University of Navarra, Spain. He is a Spanish national, born in Venezuela and has 

lived in Canada, France and Spain. 

 

Caroline Couret 

 
Expert in creative tourism, she founded and currently manages the Creative Tourism Network® and the 

Barcelona Creative Tourism program. She is regularly invited to speak in conferences as well as to teach 

in universities around the world. She is also an external expert for the European Union and regularly 

collaborates with the UNWTO. Since 2001 she has been managing international cooperation projects from 

her foundation in Barcelona. Before that, she worked on different projects in France, Louisiana, Mexico 

and Morocco. She was born in France where she graduated in Management of Culture and Postgraduate 

in Cultural Policies. 

 

Chloe Bent 

 

Chloe Helen Bent is an historian and archaeologist of cultural exchange through migration and tourism. 

She is interested in the value that tangible and intangible cultural heritage can add to international 

development strategies. Chloe is currently a Doctoral Researcher at the UK’s University of Birmingham 

(Midlands 3 Cities, Arts and Humanities Research Council Scholarship) investigating the history of 

migration and tourism within Treasure Beach, Jamaica.  



Chloe completed an MRes in History at Goldsmiths, University of London with the Centre for Caribbean 

and Diaspora Studies (Distinction, Prize for Best Dissertation, Excellence Scholarship) and an MA in 

Museum Studies at University College London with the Institute of Archaeology (Distinction, AHRC 

Scholarship). She completed her BA in Archaeology and Ancient History at the University of Manchester 

(First Class).  

Prior to beginning her role at the University of Birmingham, Chloe worked within cultural policy and 

research through her role as Cultural Property Officer for the UK’s Department of Culture Media and Sport, 

and prior to that through her role as Project Assistant for Arts Council England. She began her career as 

an archaeologist in Cyprus for the University of Manchester, and in Italy for the University of Sienna; in 

addition, Chloe has worked for the British Museum, Manchester Museum, and the Victoria and Albert 

Museum. 

 

Christine Marrett 

I was the first person employed to the USAID funded project which established the UWI Distance 

Teaching Enterprise (formerly Experiment), UWIDITE, and was part of the evolution of distance teaching 

at The UWI until 2009. Since January 2010, my roles have been in fostering regional and international 

collaboration, culminating with the current post, since July 1, 2016 as Senior Programme Officer, Office of 

Global Affairs. 

The Office of Global Affairs (OGA) was established in July 2016 under the leadership of a Pro-Vice-

Chancellor (PVC) to raise the international standing of The University of the West Indies (The UWI), and 

strengthen and expand its alliances with international universities, research institutions and other 

organizations.  

The responsibilities of the Senior Programme Officer, OGA, covers four main areas of activity: Co-

ordination, Drafting and monitoring of MOUs and agreements, Public Relations, and Administration, in 

addition to other duties which may be assigned by the PVC. 

Clive Muir 

 

Dr. Clive Muir has been directly involved in the tourism industry for over three decades. In Jamaica and 

the Bahamas, he worked in hotels, restaurants, travel agency and airline operations, and assisted in 

People-to-People programs that connected tourists and residents. In the United States, he has planned 

and led special events, destination tours, and cultural institutes. He has led staff training programs, and 



advised human resources managers on promoting minorities to hospitality leadership positions. He served 

as a public relations advisor to the Hilton Head Chamber of Commerce. He served on the executive board 

of the African American Chamber of Commerce in Orlando, Florida, where he engaged in strategic 

planning to elevate minority participation in the world’s largest tourist destination. He helped small minority 

businesses in training and financial planning. 

As an educator, Muir has taught business, hospitality, and communication to college students since 1989. 

He completed a B.Sc. in tourism management at University of the West Indies, Mona; an M.S. in 

hospitality management at Penn State University; and a Ph.D. in communication, with a focus on 

corporate social responsibility, at New Mexico State University. He has authored numerous peer-reviewed 

academic research and trade articles, and has presented at many academic and trade meetings. He was 

a visiting professor at Cornell University’s Hotel School, and has received grants from the National 

Science Foundation and the National Endowment for the Humanities. In October 2017, he won the 

Pearson Award for Teaching with Technology at the Association for Business Communication 

International Conference in Dublin, Ireland. 

Muir’s interest in rural tourism began in 1990 when he was on a team led by the U.S. Congressional 

Research Service that submitted a proposal to the Congress to fund amenities to boost tourism activities 

rural America. He is a strong advocate for “design thinking” as a method of problem solving, and was an 

early supporter of and workshop leader at the Center for Design Innovation at the University of North 

Carolina. His consulting work emphasizes storytelling strategies for organizations, communities, and 

leaders. 

 

Chris Seek 

 

Chris Seek is a sustainable tourism and marketing specialist with more then 20 years of experience 

working in marketing and the tourism industry. Chris has supported more than 250 tourism destinations 

and 5000 tourism enterprises develop and market visitor experiences that support biodiversity 

conservation, cultural heritage preservation, and the well being of local residents.    

Chris is the president and CEO of Solimar International, one of the world’s leading sustainable tourism 

development firms. Based in Washington DC, Chris manages Solimar’s work with international 

development organizations, national tourism authorities, and strategic partners including National 

Geographic and Smithsonian. 

In addition to his work at Solimar, Chris is an executive in residence at George Washington University and 

serves on the international committee for Tourism Cares, the philanthropy arm of the US travel and 



tourism industry.  Chris also owns the Inn at Meander Plantation, a 10-bedroom luxury bed and breakfast 

in the foothills of the Blue Ridge Mountains in Virginia. 

Prior to working in tourism, Chris was as a marketing professional for Fortune 500 clients including 

Heineken, Perrier, Sony, General Electric, and others. Chris holds a Bachelor’s degree in Communications 

from Wake Forest University and a Masters of Business Administration from American University with 

concentrations in Marketing and Sustainable Destination Management.  

 

Cordula Wohlmuther 

 

Ms. Cordula Wohlmuther, Head of Institutional Relations and Resource Mobilization completed her studies 

at the University of Vienna. During her Ph.D. studies, she worked for the Hannah-Arendt Institute on 

Research of Totalitarian Regimes at the Technical University in Dresden, Germany and for the Ludwig-

Boltzmann Institute on Post-war Research in Vienna/Graz, Austria. On behalf of these two institutes she 

carried out research in the archives of Moscow, Russian Federation on ‘sentenced’ German and Austrian 

prisoners of war in Soviet concentration camps during and after World War II. In 2000, she was seconded 

by the Austrian Foreign Ministry to the Organization for Security and Cooperation in Europe (OSCE) and 

worked for six years in the OSCE Project Coordinator’s office in Kyiv, Ukraine. Afterwards, she joined the 

World Tourism Organization (UNWTO) in Madrid, Spain as the Deputy Regional Director for Europe. In 

2012, she requested special leave from her position in order to coordinate the project “Tourism and 

Peace”, an Initiative of the UNWTO and the University of Klagenfurt, Austria and its Centre for Peace 

Research and Peace Education. 

Since January 2015 she has been leading the Programme of Institutional Relations and Resource 

Mobilization at UNWTO, with duties which include the advocacy of tourism as a tool for development, 

growth and peace within the international community and the UN Family. She also works on partnerships 

with Governments, private and civil sector representatives for advancing work on tourism. 

 

 

 

 

 

 



Damian Cook 

 

Damian Cook is the founder and CEO of E-Tourism Frontiers, a major global initiative to develop online 

tourism in developing markets around the world.  After working as a consultant in both the public and 

private sector developing destination websites and online marketing campaigns, Mr. Cook formed E-

Tourism Frontiers to assist emerging markets around the world. He is a Director of Atta and a frequent 

presenter at global tourism forums. E-Tourism Frontiers has successfully trained over 6,000 tourism 

professionals, small- to medium-sized businesses and tourism students, and has brought leading 

International experts and major travel firms and intermediaries to new markets to do business for the first 

time. Mr. Cook has presented at numerous international forums, including the World Information Summit in 

Tunis, the Global Experts Panel on E-Tourism in Geneva, ITB in Berlin, the IFITT ENTER conference, and 

the Tourism Indaba, as well as Tourism Stakeholder roadshows throughout the United States, China, 

Japan and Thailand, PATA Digital Academy, and the 2015 Scottish Tourism Week. 

 

Daniela Wagner 

 

Daniela Wagner heads up the Connecting Travel team at Jacobs Media Group, the groups international 

marketing services brand, providing strategic services, market intelligence, dedicated global events, 

networking and partnership building with companies wishing to target the UK travel trade, or for UK 

businesses seeking to internationalise. 

Daniela has a demonstrable track record of outstanding achievement within the travel industry and has 

had great success growing businesses due to her commercial creativity and has applied her 

entrepreneurial and interpersonal skills very effectively in large corporate and start-up environments. 

Fluent in both German and French, she has an extensive network of top-level industry contacts around the 

globe. 



In additional to her role at Jacobs Media Group, Daniela is also Director for Europe, Middle East and 

Africa at PATA - responsible for driving strategic relationships with international institutions and private 

companies. Daniela is also responsible for coordinating European PATA chapters, recruiting and retaining 

members, coordinating key events (including PATA Advocacy dinner) and securing sponsorship. 

 

David Chapman 

 

David Chapman is the Director General of WYSE Travel Confederation, a global not-for-profit organisation 

that advocates the social, cultural, and economic value of youth, student and educational travel on behalf 

of 600 member companies from across the world. Under David’s direction, WYSE Travel Confederation 

coordinates the research and representation activities of four sector panels and organises a variety of 

international trade events serving specialists in youth and student travel, including the World Youth and 

Student Travel Conference.  

Prior to becoming the Director General of WYSE Travel Confederation, David was the Chief Operating 

Officer for International Students House (ISH) in London. ISH is affiliated to the main universities in 

London and is a preferred accommodation provider and social centre for international students studying 

there.  

David’s early career started in hospitality when he joined a large international hotel group after completing 

school. He then trained as a hotel manager and went on to work in some of the most prestigious hotels in 

London and Europe before turning his efforts to running country house hotels in the UK. 

With firm footing in hospitality and tourism, David served from 2008 to 2010 as a board member for the 

former STAY WYSE Association, a part of WYSE Travel Confederation focussed on safe and affordable 

travel accommodation for youth and students. He was later elected to the Executive Board of WYSE 

Travel Confederation and went on to serve as Chairman before being appointed as the Director General in 

2012. Currently, David represents WYSE Travel Confederation on the Affiliate Members Board of the 

United Nations World Tourism Organization (UNWTO). 

 

 

 



David Jessop 

 

David Jessop has worked on Caribbean tourism and trade issues for over forty years. He has a syndicated 

column appearing weekly in the Caribbean media and writes a fortnightly Buisness of Tourism column for 

the Jamaica Gleaner. He is also the Editor of Caribbean Insight and Cuba Briefing. He consults for the 

Caribbean Council and others, providing high-level strategic support and advice on political, economic and 

trade policy issues related to the Caribbean.  He is a non-executive Director on the Board of Jamaica 

National Money Services Ltd, a money transfer business.   

In June 1992, he founded the Caribbean Council with support of the Caribbean and UK private sector and 

was appointed its first Executive Director. In 1995 he helped found the Cuba Initiative in response to a 

request from the Governments of the United Kingdom and Cuba for an independent, bi-lateral, non-

governmental body able to support and develop programmes that enhance the UK/Cuban relationship. He 

has worked closely with the Caribbean, rum, sugar, rice, and tourism industries on a wide range of policy 

issues. 

 

Deborah Hickling  

 

Dr. Deborah Hickling Gordon a Visiting Research Fellow in Creative Economy Development at the 

University of the West Indies; where she lectures and supervises both business and cultural studies at 

undergraduate and postgraduate levels in the Mona School of Business and Management; and the 

Institute of Caribbean Studies. Dr. Hickling Gordon has been a cultural and creative industries practitioner, 

administrator and educator for over twenty years, working across the disciplines of management, 



broadcasting, audio-visual and events production, advertising, public relations and arts management and 

policy development.  

 

Deborah has contributed to the crafting of the Jamaica’s forthcoming Culture and Creative Economy 

Policy. Between 2014 and 2015 she led the interministerial process of crafting Jamaica’s Creative 

Economy Policy Framework while serving as Conveyor of the National Cultural and Creative Industries 

Commission. As Chair of the Inter-ministerial Technical Working Group for Cultural and Creative Industries 

within the Office of the Prime Minister, she coordinated the work of the Commission, which was chaired by 

the former Prime Minister; which had been tasked with developing creative economy policy and a master 

plan for sustainable development for the related sectors. 

 

As Director of Operations and Advisor within Prime Minister’s Support Unit at Jamaica’s Office of the 

Prime Minister, the Integrated Marketing Communicator applied her range of skills to the provision of 

strategic management and High Level planning services for Jamaica’s first Female Prime Minister. She 

was responsible for logistical direction in the planning and execution of the Prime Minister’s local and 

overseas travel and daily activities; operations and content management; High Level domestic, regional, 

bilateral and multilateral liaison; and the performed several communications functions in relation to the 

executive management of the Prime Minister’s activities. 

 

Through her company Ink and Vision Ltd; Dr. Hickling Gordon now continues to provide bridging business 

services to creative professionals. In 2016 her company brought to air The University of the West Indies 

regional broadcast platform UWI-TV. She continues to design and deliver tertiary-level courses in cultural 

studies, media and communication, cultural and creative enterprise management and production; and has 

been an adjunct lecturer at Jamaica’s University of Technology; and at the vocational institutes HEART 

NTA, The Creative Production and Training Centre (CPTC) and at the Northern Caribbean University 

(NCU) in Jamaica. 

 

 

Dominic Fedee 

 

Dominic Fedee is a Saint Lucian politician of the United Workers Party, who is Minister with responsibility 

for Tourism, Information and Broadcasting. On January 14th, 2016 Fedee was appointed as an opposition 

member of the Senate of Saint Lucia as the replacement for former Senator Mr. Ezechiel Joseph, and on 

June 6th 2016, he was elected Parliamentary Representative for Anse la Raye/Canaries in the general 

election.  



He is the former Eastern Caribbean Regional Public Relations Manager for Sandals Resorts. Born 

in Guyana but raised in the northern Saint Lucian town of Gros Islet, Dominic Fedee is the brother of 

International cricketer, Sergio Fedee. 

The 38 year old Fedee is a certified and trained media practitioner who attained Post Graduate 

qualification in International Broadcast & Journalism, via a United Kingdom (UK) based Chevening 

scholarship program in Cardiff, Wales. He boasts an innate passion for media cultivated from an early age 

when the bulk of his allowances would be spent on purchasing newspapers, whilst being glued to his radio 

following the famed local, regional and international broadcasters of the day.   

With a wealth of experience in the hospitality industry, Fedee served for 16 years as Public Relations 

Manager for the Sandals chain in the OECS, going from national to regional oversight, until finally 

functioning as Director for Corporate and Government Affairs for Sandals in the Caribbean. He has served 

as a board member of the St. Lucia Hotel and Tourism Association (SLHTA) and board member of the 

Tourism Enhancement Fund (TEF).  

With a keen desire to tackle issues of poverty reduction, social empowerment, and greater income 

generation, Fedee is a proponent of renewed policy formulation aimed at realizing these ideals.  He is 

particularly keen in bridging the disconnect that exists between the tourism industry, farmers, 

manufacturers, and the like. He wants more young people to open businesses within the tourism sector 

because of the multiplicity of opportunities that exist in the sector. Fedee is a strong advocate of his 

government’s intention to create “village tourism”, which is a concept whereby certain villages will be 

uniquely themed and a relevant development plan established that will address the villages’ infrastructure, 

culinary assets, architecture and capacity.   

A true sports enthusiast, Fedee is a lover of cricket who played the sport from a tender age growing up on 

Bay Street in Gros Islet. He has served as a cricket commentator doing commentary alongside some 

regional greats like OECS Sports Coordinator and Sporting Consultant, Joseph ‘Reds’ Perreira 

and  former England Cricketer and Captain, Allan Lamb. 

Fedee has also been in the forefront of organizing one of the most recognized cricketing academies for 

young cricketers in the OECS -  the Sandals Cricket Academy, which to date, has trained over 1,000 

promising cricketers.  

Also a lover of Motown music, an interest he said he cultivated through his father’s influence, Fedee also 

enjoys relaxing with friends while debating solutions to the vexing issues of the day. Dominic Fedee has 

been married for six years to Zenny and is father to two boys, Barack and Judah.  

 

 

 

 

 

 

 

 



Don Hawkins 

 

Dr. Don Hawkins is Professor Emeritus of Management and Tourism Studies, George Washington 

University, Washington, DC, USA.  Since 1971, Prof. Hawkins has contributed to the development of 

graduate level management education and policy-related research in tourism development and strategic 

planning at the George Washington School of Business. Until 1999, he served as the Director of the 

International Institute of Tourism Studies (IITS), which was initiated in 1988 as the first education center 

established in collaboration with the UNWTO. He was appointed as the Dwight D. Eisenhower Professor 

of Tourism Policy (an endowed chair) in 1994.  He also served as the first Chairman of the Department of 

Tourism and Hospitality Management at GW.  

He was appointed as Special Advisor to the UNWTO Secretary General for the UNWTO Knowledge 

Network in 2012. He is the Chairman of Solimar International and Chairman Emeritus of Sustainable 

Travel International, Volunteers for Economic Growth Alliance and the SAVE Travel alliance. Over the 

past 50 years has been extensively engaged in sustainable tourism activities, including policy analysis, 

strategic planning, human capital development, investment promotion and technical assistance in the 

United States and internationally. Since 2016, he has served as an advisor to the HM Edmund Bartlett of 

Jamaica and assisted in the development of the Jamaica Center of Tourism Innovation. 

 

 

 

 

 

 

 

 

 



Ed Kastli 

 

Ed Kastli joined the American Hotel & Lodging Educational Institute, the training and education arm of the 

American Hotel & Lodging Association (representing the American hotel industry with 2.5 million hotel 

rooms and over 25,000 member properties), in October of 2009. He is a well-travelled professional who 

lived and worked in 4 continents leading him to acquire a deep cross-continental understanding and 

sensitivity of international cultures and practices starting from a young age. He collected practical 

experience in international sales and marketing from working and visiting 80+ countries over the past 10 

years. He fluently speaks three languages (English, French and Arabic).  

He has a well-developed and widespread international sales and marketing background working in 

managerial positions and consulting for not-for-profit and for-profit companies and organizations operating 

in various industries (most notably: consumer electronics, higher education, entertainment, and 

experiential marketing).  Kastli has effectively contributed in expanding the presence of businesses to new 

markets on six continents while strengthening existing ones to efficiently promote products and services to 

create new revenues streams and maximize company profit internationally.  

As AHLEI’s managing director for Asia, Africa, the Middle East, and the Caribbean, Kastli developed new 

international partnership frameworks beyond AHLEI’s original Hospitality Education Partner (HEP) and 

Global Academic Partner (GAP) models. He established new partnerships and cooperation frameworks 

that increased company’s global reach to 25 new markets: he introduced its programs and services 

through a number of international hospitality associations, hotel chains, academic institutions and tourism 

governmental agencies with a special passion and focus on capacity building projects in emerging tourism 

markets such as Azerbaijan, Georgia, Serbia, Cyprus (Europe), Philippines, Indonesia, Bangladesh, 

Myanmar, Sri Lanka, Vietnam, Laos, Maldives, Bhutan, Papua New Guinea, Saipan (Asia), Jordan, 

Palestine, Kuwait, Syria, Oman, Saudi Arabia, (Middle East), Kenya, Nigeria, Zimbabwe, Tanzania, 

Comoros Islands (Africa). 

Kastli was promoted to Vice President of international sales in April 2013 to oversee, grow and lead the 

company’s international sales team and international sales structure which comprises regional 

managers/directors and 100+ Distributors, Affiliates and Licensees operating in 55+ countries globally, to 

further company’s non-profit mission and make available its hospitality programs to benefit a maximum of 

students and hotel professionals worldwide. Kastli is actively working at strengthening company’s market 

presence in important tourism destinations such as China, Malaysia, Indonesia, Philippines, Maldives 

(Asia), South Africa, Egypt, Morocco (Africa), UAE, Bahrain, Turkey (Middle East), France, Spain, 



Switzerland, Greece, Cyprus (Europe), Jamaica, Aruba (Caribbean’s), Mexico, Chile, Ecuador and Belize 

(South America). 

Kastli is active on several international academic, industry and governmental trade associations and 

notably serves as a Director at Large for EuroCHRIE and AMFORHT, as well as committee member for 

the Pacific Asia Tourism Association (PATA) Human Capital Development.  

Kastli holds an M.B.A. in Marketing from Montclair State University in New Jersey as well as a Certified 

Master Hotelier Supplier (CMHS) and Certified Guest Service Professional (CGSP) designations with 

AHLEI. 

 

Eduardo Fayos-Solà 

 

Dr. Eduardo Fayos-Solà is the President of the Ulysses Foundation. He has extensive experience in 

Tourism Policy and Governance, with over 25 years of service at the United Nations World Tourism 

Organization --Director for Europe and Executive Secretary for the UNWTO Knowledge Network-- and at 

the Government of Spain --Director-General for Tourism Policy and Representative for Tourism at the 

European Government in Brussels. He is a UNWTO Ulysses Laureate, a Fellow of the International 

Academy for the Study of Tourism, a Senior Adviser at the George Washington University, and has been 

Professor of Economic Policy at the University of Valencia since 1988. He has conducted research and 

policy implementation missions worldwide. He is the Founding President of the UNWTO Themis 

Foundation and the architect of the TedQual Certification. His professional interests include destination 

management and public-private policies, focusing on tourism for development, sustainability, governance, 

and science, technology and innovation. 

 

 

 

 

 

 

 

 



Elizabeth Mackay  

 

Elizabeth A. Mackay, is a tourism lecturer at the University of the West Indies, Centre for Hotel and 

Tourism Management in Nassau, Bahamas. Her research and teaching focus on the issues, impediments 

and aids to creating sustainable outcomes in the tourism sector in the Caribbean and examines the role of 

civil society in the equation. 

 

 

Francisco Javier Pizaña-Alonso 

 

Javier Pizaña-Alonso, Biologist and Master of Sciences by University of México (1986-1994). Deeply 

involved in tourism, marine protected areas and coastal development in Quintana Roo State (north coast) 

since 1999; as marine tour operator and as professional.  From 1994 to 2016 covered few positions as 

junior and senior manager with Atlantis Submarines in Cancun and Cozumel, México. From 1999 to 2016 

he was cruise line industry liaison  for this Company. 

He served as volunteer as President of the MPA Consultive Council in Cozumel from 2000 up to 2016, 

assisting MPA Director on MPA management. Coral Reef Leader within Coral Reef Alliance from 2008 to 

2017 promoting training for marine tour operators in Cozumel MPA.  

Founder member of Grupo Intersectorial Isla Cozumel, A.C. (GI); an inter-sector group, Cozumel based, 

that represents the Meso American Reef Tourism Initiative in Cozumel Island.  The Initiative supports 

tourism as a main driver to keep healt of the reef in the MAR. GI is involved on management of massive 

cruise visitation to Cozumel Island. 



Since October 2016 working as Secretario Técnico (City Manager) of Cozumel Island.  Main duties are 

Cozumel strategical planning, budgeting and funding, as well as Major Advisor    for the 2016-2018 period. 

Strongly believes on sustainability as a way of living, and that island (and coastal) resilience is a must 

within the MAR region. 

 

François Bédard 

 

 

Prof. Dr. François Bédard is the founding Director General of the World Centre of Excellence for 

Destinations (CED), a non-for-profit organization created in 2007 with the support of the World Tourism 

Organization (UNWTO). He is also professor at the Department of Urban Studies and Tourism, School of 

Management, University of Quebec at Montreal. He is specialized in tourist destination management, 

information technology applied to the tourism industry, and e-learning in higher education institutions. He 

was a guest speaker at many international conferences and seminars, and has published numerous 

articles about tourist destinations, and adaptation to new technology in the travel and tourism sector. 

 

 

Frank Comito 

 

 

 

 

 

 

 

 

Frank has over 30 years of experience in economic development, organization management, government 

affairs, project management, workforce development, research, and in providing business and investor 

support in The Bahamas, the United States, the U.S. Virgin Islands and the Caribbean.   

 

He presently holds the position of CEO and Director General for the Caribbean Hotel and Tourism 

Association (CHTA). Previously, Frank served as Executive Vice President for the Bahamas Hotel and 

Tourism Association, a position he held for more than 10 years.   



 

He has held executive positions with the Nassau Tourism & Development Board, the National Alliance of 

Business in Washington DC. and earlier with the St. Croix and St. Thomas-St. John Chambers of 

Commerce. Regionally, he was President of the Caribbean Society of Hotel Association Executives a 

long-serving member of the Board of Directors for CHTA.   

 

Frank was Deputy Chairman of the Nassau Airport Development Company where he helped to guide a 

$410 million investment in upgrading the airport.  He served on the Board for the International Downtown 

Association and is a Lifetime Director for the Downtown Nassau Partnership.    

 

He has two children, is married to a Bahamian, Donna.  Frank is an island collector with an avid love for 

the Caribbean, its beauty, people, diversity, history and culture.  He has travelled to 25 Caribbean 

destinations, most on multiple occasions, plus 15 islands in The Bahamas. 

 

 

Frank Rainieri 

 

Mr. Frank Rainieri is a pioneer of the tourism industry in the Dominican Republic. Founder, President and 

CEO of Grupo PUNTACANA and partner of one of the most exclusive and elegant tourism complex in the 

Punta Cana zone, PUNTACANA RESORT & CLUB. Owner of the first international commercial and 

private airport in the world, Puntacana International Airport, having been the first one to develop 

commercial and residential real estates in Punta Cana. Also President of Grupo Puntacana Foundation, a 

non-profit entity that develops our Social Responsibility and Ecological programs.  

 

Mr. Rainieri has received several recognitions, such as “Presidential Citation Award” by President Ronald 

Reagan in 1985. He was chosen to represent Latin America at the United Nations during the Seminar 

“Young Entrepreneur in Under Development Countries”, celebrated in Geneve, Switzerland (1985). He 

was selected “Hotelier of the Year 1998” by the Caribbean Hotel Association. Locally, we must state that 

Mr. Rainieri is a former Director of AFP Popular, the largest pension fund in the country, former Vice 

Chairman of the Board of the National Council of Businessmen, former member of the Monetary Board of 

the Dominican Republic, and former Director of APEC University, from where he obtained his Bachelor’s 

Degree in Business Administration. Mr Rainieri is former President of the American Chamber of 

Commerce in the Dominican Republic, and currently, member of its Board; former President of National 

Association of Hotels and Restaurants of the DR, (ASONAHORES) and active member of this association 

at the present time; President of the Dominican Association of Airports; member of the Board of Directors 

of the Caribbean Hotel Association (CHA); member of WPO international, member of Clinton Global 

Initiative Org, and member of the World Travel and Tourism Council.  

 

 

 

 

 

 

 

 

 

 

 



Gaunette Sinclair-Maragh 

 
 

Gaunette Sinclair-Maragh is a Fulbright Scholar who earned a Doctorate of Philosophy in Business 

Administration with specialization in Hospitality and Tourism Management from the Washington State 

University.  

Dr. Sinclair-Maragh also holds a Postgraduate Diploma in Education, Master of Science in Tourism and 

Hospitality Management, Bachelor of Science in Hotel, Restaurant and Tourism Management; Associate 

Degree in Business Administration and Diploma in Dietetics / Nutrition. 

Dr. Sinclair-Maragh is an Associate Professor at the University of Technology, Jamaica. She has served 

as Programme Director for the Food Service Management Course of Study as well as Head of the School 

of Hospitality and Tourism Management within the College of Business and Management.  

Her scholastic work includes teaching, consultation and research in the areas of hospitality and tourism. 

This has guided her special interest in tourism planning and development, destination marketing, 

hospitality management and marketing, international business management, and service management.  

Dr. Sinclair-Maragh has published a number of scholastic articles in top tourism and hospitality journals as 

well as book chapters. She sits on the Editorial Board of several academic journals and is a member of the 

Scientific Committee for four international conferences. She has presented at local, regional and 

international conferences. 

 

 

 

 

 

 

 

 

 

 



Geoffrey Lipman 

 

Formerly Exec. Director IATA: First President WTTC: Ass. Secretary General UNWTO.  

Currently Director GGTI, & Co-Founder SUNx Strong Universal Network 

Played a key role in emergence of Tourism as a serious socio-economic sector. 

As Executive Director at IATA in the 1970's helped drive a new liberalization agenda, responding to airline 

deregulation. 

As first President of WTTC throughout the 1990's, he worked to pioneer new systems of measuring the 

sector, creating CSR Certification and supporting China’s efforts to open Tourism markets. 

As Assistant Secretary General of UNWTO, in the first decade of this millennium, he spearheaded new 

development support systems, including the ST-EP Program, led the Davos Climate Summit and launched 

G20 Summit recognition program. 

As Director of Brussels based not for profit GGTI, he is curating SUNx Strong Universal Network - a legacy 

project of Maurice Strong This is a global initiative to support Climate Resilience, related SDG’s and 

Emergency Response through Impact-Travel ~ Measured: Green: 2050proof. 

Served on public / private sector Boards in Africa, Europe, Middle East and Canada: Tourism Envoy to 

UNDP Administrator; Member EU Commissions on Airline Liberalization and on Tourism Employment: 

Environment Advisor to the Governor of Jeju Island, Korea: President ICTP (International Coalition of 

Tourism Partners). Worked closely with the World Economic Forum since the early 90's on its 

Competitiveness and Smart Travel activities. 

Written / lectured widely on tourism strategy, sustainability & liberalization; co-author/ editor of two books 

and numerous journal articles on Green Growth & Travelism as a visiting Professor, Victoria U. Australia 

and Hasselt U. Belgium. Co-author two major EIU studies on airline liberalization 

 

 

 

 

 

 

 



Hakuhiko Ishii 

 

 

Hakuhiko Ishii is the Director of Tourism Development Division of ANA Marketing and Sales Headquarter 

in Tokyo. ANA (All Nippon Airways) is the biggest airline in Japan, and awarded one of the five star 

airlines by SKYTRAX. ANA is also one of the official partner of UNWTO 2017 international year of 

sustainable tourism for development. 

Hakuhiko joined ANA on 1993 after graduate Waseda Univ. (Bachelor’s in Economics) 

 

 

Hugh Hough 

 

 

Hugh Hough began his advertising career as an art director in 1980. For 13 years, he worked around the 

globe (Madrid, Colombia, New York) in big, international advertising agencies (Ogilvy, Grey, MJM) for big, 

international clients (Panasonic, Ralston-Purina, Spain, Monaco).  

In 1993, Hugh walked away from mainstream Madison Avenue, and opened Green Team 

(www.greenteamglobal.com), New York’s first (and at the time, only) environmental advertising agency. In 

the subsequent years, Hugh expended his agency’s core capabilities, and today Green Team Global is a 

New York-based strategy and communications agency that specializes in travel and sustainability.  

Hugh comfortably straddles the worlds of major corporations, international Non-Government Organization 

(NGO’s), destination marketing and all aspects of the sustainability movement. He has helped develop 



sustainability/CSR platforms and communications for corporations such as Johnson & Johnson, Coca-

Cola and Royal Caribbean Cruise Lines.  

Hugh’s client experience also includes over 30 NGOs such as National Geographic, World Wildlife Fund 

(WWF), Rainforest Alliance, Environmental Defense Fund, Conservation International and others. He has 

parlayed this experience into an expertise in developing and leveraging corporate and/or destination NGO 

partnerships such as Coca-Cola + WWF, Jaguar Cars + Wildlife Conservation Society, Lindblad 

Expeditions + National Geographic, Ecuador + Rainforest Alliance, United Airlines and Conservation 

International.  

Hugh is a sought-after speaker on the topics of sustainable tourism, “green” marketing, corporate 

philanthropy, corporate social responsibility and global consumer trends. He is a former member of the 

Board of Directors of Sustainable Travel International. In 2006, Hugh was selected by the Climate Project 

to be one of the initial 1,000 individuals trained to present Al Gore’s presentation regarding global warming 

chronicled in the film, An Inconvenient Truth. 

 

Hugh Riley 

 

 

Hugh Riley is the Secretary General of the Caribbean Tourism Organization, (CTO).  As the chief 

executive officer he oversees the CTO’s operations in Barbados, North America, the UK and Europe and 

leads the organization’s initiatives to position the Caribbean as the most desirable, year-round, warm-

weather destination.  

His responsibility is to fulfill the CTO’s purpose of leading sustainable tourism, by providing specialized 

services and technical support to more than thirty governments and a variety of private sector members. 

The CTO’s services include advocacy & representation, marketing, human resource development, crisis 

communication, research and statistics, conference and event management, information technology and 

sustainable tourism development.  

Mr. Riley joined the staff of the CTO New York in 2002 as director of marketing, after having worked in a 

number of senior tourism positions in the U.S, Canada and the Caribbean over a period of twenty years.  

He is credited with having instituted new air services from North and South America to his native Barbados 

and the Caribbean, and was responsible for engaging the Caribbean Diaspora and the traveling public 

through uniquely targeted events in major cities throughout North America.  He was honored by the New 

York City Council for his contribution to the cultural life of that City.   



Hugh Riley got his start in marketing communications with McCann-Erickson Advertising and later in sales 

management for radio stations.  He is a BBC trained broadcaster and worked as an on-air radio 

personality and interviewer.  He attended the City University of New York and Thomas Edison State 

College where he earned a bachelor’s degree in communication and later studied tourism management at 

the University Of Surrey.  As a member of the Board of Directors of various tourism and academic bodies, 

he is widely quoted in industry publications and is a frequent speaker at events in the Caribbean and 

internationally. 

 

Ian Dear 

 

 

Ian Dear is a Jamaican-born businessman with more than 25 years experience in Caribbean tourism and 

real estate development. He is an original founder, and the current Chairman and CEO of Margaritaville 

Caribbean Group (MCG). In addition to purchasing local goods and services, MCG provides employment 

for more than 1,000 Jamaicans; providing significant economic impact to the island. MCG locations can 

also be found on Grand Cayman, Grand Turk and St. Thomas.  

 

Ian’s relationships with key contributors to the Caribbean tourism industry have resulted in long-standing 

MCG partnership agreements with Sangster International Airport, Carnival Corporation and Royal 

Caribbean Cruises Ltd. With Ian’s leadership expertise, Margaritaville joined Wyndham Vacation 

Ownership, the world’s largest vacation ownership company, to open the Margaritaville Vacation Club 

resort, in St. Thomas.  

 

Ian believes in responsible corporate citizenship, giving back to the community, and is dedicated to 

ensuring our associates, and their families, have the opportunity to learn, develop and thrive. Although 

Margaritaville Caribbean Group supports many charitable organizations, Ian is most proud of the 

significant contributions his organization has made in scholarship funding since the 2006 launch of its 

Margaritaville Scholarship Program which provides financial assistance to the children of MCG associates.  

Ian maintains active involvement in several community service organizations.  

 

He currently serves as a Justice of the Peace for the parish of St. James, since originally being appointed 

in 1996. Most recently Ian was appointed Chairman of the Board of the Tourism Product Development 

Company Limited (TPDCo.), and also appointed as a board member of the Tourism Enhancement Fund 

(TEF). In addition to these recent appointments Ian has served as a member, and board member for 

several organizations to include the Jamaica Hotel and Tourist Association, the Private Sector 

Organization of Jamaica, Young President’s Association, the Montego Bay Chamber of Commerce, the 

Jamaica Cruise Council and the Attractions Association of Jamaica.  



 

Ian attended Montego Bay Community College and Cornwall College. He is married to Carla and has 3 

children, Lauren, Jayson and Chloe, all raised in Montego Bay, Jamaica 

 

Ibrahim Osta 

 

Ibrahim Osta is a private sector development and international tourism expert, experienced in leading 

innovative initiatives with multi-country scale, currently directing the USAID Lebanon Enterprise 

Development Project. He served as chief of party for USAID’s largest tourism development portfolio in the 

world with over $100 million in six programs implemented in Jordan, including Siyaha and Building 

Economic Sustainability through Tourism projects between 2005 and 2017.  

He led initiatives encompassing international destination promotion; themed visitor experiences, launch of 

the Jordan Trail (ranked top 15 worldwide by National Geographic), higher education and vocational 

training; conservation and presentation of archaeological and natural sites as Petra and led the UNESCO 

enlistment of Wadi Rum Nature Reserve as a World Heritage site. To combat regional instability, he 

supported tourism partners in crisis management and strengthening resilience. To underpin 

competitiveness, he designed the first specialized lending products for tourism enterprises in the Middle 

East.  

Previously, Mr. Osta was senior policy advisor for the Minister of Tourism & Antiquities and served as 

public affairs advisor for the Minister of Water & Irrigation. Earlier, he managed a $12 million USAID 

initiative to enable Jordanian companies access the US market through the newly-signed Jordan-U.S. 

Free Trade Agreement. He led the creation of INJAZ, a youth entrepreneurship initiative and laid the 

foundation for its expansion from Jordan into 12 countries, reaching a half million youth. In Cairo, he 

supported the Federation of Egyptian Industries create the first private sector reform agenda since the 

1952 socialist revolution.  

As Executive Director of the American Arab Chamber of Commerce in the US, he promoted US-Arab trade 

and helped Arab American businesses grow. He worked in project design or was speaker in international 

forums in Italy, Armenia, US, Egypt, Lebanon, Bahrain and Saudi Arabia. He received the King Abdullah II 

Award for Supporting Entrepreneurship and served as board member of the United Nations Foundation 

World Heritage Alliance. He holds a postgraduate certificate in international law from the University of 



London, a master's in tourism administration from George Washington University and a bachelor's in 

business in managerial finance and economics from the University of Michigan. 

 

Jake Kheel 

 

Jake is a sustainability innovator. For over a decade he has confronted social and environmental 

challenges in the tourism industry as Vice President of Fundación Grupo Puntacana in the Dominican 

Republic. He leads one of the Caribbean’s most expansive coral reef conservation efforts. He helped 

implement Zero Waste at Grupo Puntacana, the first and largest integrated solid waste program in the 

country. He directs the Center for Sustainability, a think tank that works with some of the world’s best 

universities to develop solutions in sustainable development. Under his leadership, Grupo Puntacana has 

received some of the world’s most prestigious sustainability awards, including: The World Tourism Travel 

Council "Tourism for Tomorrow" award, the Conde Nast Traveler "World Saver's" award, the Travel & 

Leisure Award " Global Vision” and the HSMAI/National Geographic Traveler "Leader in Sustainable 

Tourism” award, among others. 

Jake is an award-winning documentary filmmaker. Jake co-directed and produced “Death by a Thousand 

Cuts,” a feature-length documentary film that investigates a park ranger’s murder and unfolds into a larger 

exploration of Dominican-Haitian deforestation and escalating human conflict on the border. The film has 

been screened at over three dozen international film festivals, winning prizes in numerous festivals. The 

film was purchased by Univision and Participant Media. 

Jake is a thought-leader. He presents regularly at international conferences, including Tedx Santo 

Domingo. Jake writes regularly in Spanish and English language journals, magazines and newspapers. 

He is regularly invited as an expert on social and environmental issues in print, radio and television. 

 

 

 

 

 

http://www.deathbyathousandcutsfilm.com/
http://www.deathbyathousandcutsfilm.com/


James Scriven 

 

Mr. Scriven is the CEO of IDB Invest, the private sector institution of the Inter-American Development 

Bank (IDB) Group with an $11.6 billion portfolio of 400 projects across 21 countries. IDB Invest is a 

multilateral development bank that seeks to be the leader in client-service and development impact in 

Latin America and the Caribbean.  

 

A dual Argentine/British citizen, Mr. Scriven was previously Vice President of Corporate Risk and 

Sustainability at the International Finance Corporation (IFC) in addition to other leadership positions. 

Before joining the IFC, Mr. Scriven was Chief Financial Officer of Banco Hipotecario in Argentina. During 

the past two decades, he has concentrated his efforts on the promotion of the private sector in 

development. Mr. Scriven holds a Master´s degree in Finance from Universidad del Centro de Estudios 

Macroeconómicos of Argentina, and a degree in Business Administration from the Pontifical Catholic 

University of Argentina.  

 

 

Jared Harckham 

 

 
 

Jared Harckham, a Vice President with ICF’s Aviation group, is a leading expert on airline and airport 

matters with expertise drawn from more than 35 years in the aviation industry. His global project scope 

includes airlines, airports, financial transactions, tourism, and regulatory topics. For airlines, Mr. Harckham 

focuses on strategy, network and fleet planning, sales and marketing, quantitative modelling, cost 

reduction and alliances. For airports, he focuses on the development of air service, long-term forecasting, 

and master planning. For both airlines and airports, Mr. Harckham supports financial transactions and 

regulatory topics.    



Prior to joining ICF, Mr. Harckham spent more than 20 years in management positions with major airlines 

in the United States and Mexico. His success on the airline side of aviation began with 11 years at TWA 

and was followed by 11 years with Aeromexico, where he was Senior Vice President of Commercial 

Planning, directing strategy, scheduling, planning, forecasting, pricing, revenue management, distribution, 

government affairs, and alliance efforts for Mexico’s largest airline. Mr. Harckham also participated in the 

founding and design of the Skyteam alliance. 

 

Jeff Wuorinen 
 

 

Jeff Wuorinen is currently the senior vice president of the Middle East and North Africa region at 

Chemonics. Mr. Wuorinen joined Chemonics in 2011 and has served as a director in the Middle East and 

Southern Africa regions, as well as a director for Chemonics’ Water and Sanitation Practice. Mr. Wuorinen 

also successfully served as chief of party for Chemonics’ Water Infrastructure Support and Enhancement 

for Lebanon (WISE) project and Chemonics’ Egypt Water and Wastewater Sector Support (WWSS) 

program. Prior to joining Chemonics, Mr. Wuorinen helped lead a specialized public-private partnerships 

consulting firm and managed its integration into a major engineering and international development firm. 

Mr. Wuorinen received his bachelor’s degree in political science and international studies from Saint Louis 

University 

 

Jeremy Sampson 

 

Jeremy is a marketing, communications, and community engagement specialist with extensive experience 

in sustainable tourism, international development, and nonprofit management. He currently works with 



IUCN Centre for Mediterranean Cooperation at the cross-section of conservation and tourism, where he 

provides communications and management oversight for ecotourism projects.  

Other industry roles have included Vice President of Partnerships at international NGO Sustainable Travel 

International, President at leading eco-luxury operator GreenSpot Travel, and Adjunct Professor at the 

George Washington University´s International Institute of Tourism Studies. Jeremy is a member of the 

World Commission on Protected Areas, and was elected to serve on the Executive Committee of the 

Tourism and Protected Area Specialist Group (TAPAS) as Communications Coordinator beginning 

December 1, 2017. Jeremy has a passion for supporting emerging businesses and communities to 

increase their competitiveness and protect natural and cultural resources through product development, 

compelling storytelling, and sustainable operational models. 

 

Jeremy was previously the program lead for the Sustainable Travel Leadership Network, through which he 

organized and facilitated the first-ever Travel and Tourism Collective Impact Summit. He was also the 

marketing and communications lead for the Sustainable Destinations Alliance for the Americas (SDAA) 

and Mesoamerican Reef Tourism Alliance (MARTI), both LAC-focused regional initiatives. 

Jeremy has lead and contributed to a variety of projects during his career, focused on sustainability 

evaluation, planning, marketing, and communications, in more than 30 destinations including:  Kenya, St. 

Croix (USVI), Dominica, Samoa, Namibia, Lanzarote (Canary Islands), Oregon, Norway, Spain, France, 

Italy, Greece, Croatia, and Albania. 

Jeremy graduated from The University of California, Berkeley with a B.A. in Mass Communications. 

 

Jim McCaul 

 

As Vice President of Destination Development and Advocacy, Jim McCaul helps to execute public policy 

operations at Destinations International including member advocacy education and training, development 

of destination tools and best practices, coalition work with peer organizations, industry research and 

related public affairs activities.   

McCaul has over 10 years of experience in the tourism industry and has worked on projects for a multitude 

of destination organizations around the world. Prior joining Destinations International, McCaul served as 

an Online Marketing Specialist with Solimar International, as part of a development project to increase 

visitor arrivals to Namibia by expanding the marketing of the country as a tourism destination.  



McCaul has served a number of roles at Destinations International, beginning as Content Manager, before 

being promoted to Director of Communications and his current role as Vice President of Destination 

Development and Advocacy. He holds a Masters of Tourism Administration with a focus in Sustainable 

Destination Management from The George Washington University. 

 

Jorge Mario Chajón 

 

Master in Business Administration and Bachelor in Marketing, both at the Rafael Landívar University, is a 

Marketing professional with more than 30 years of experience. At the beginning he worked in prestigious 

companies as Johnson & Johnson, Gerber, Jean Naté, Old Parr, Buchanan's, Dewar's, Black & White, 

White Horse, Gin Gordon's, Remy Martin, Don Julio, Cointreau, Chupa Chups, La Ambrosoll.  

He has been lecturer and panelist on strategic issues of marketing, hospitality and tourism at the 

University of San Carlos de Guatemala, University Mariano Gálvez, University of the Isthmus, 

Mesoamerican University and Rafael Landívar University.  

Mr. Chajón started working at the tourism industry ten years ago at IRTRA, that is one of the largest theme 

park and amusement park in Central America. Under its marketing management, the IRTRA brand 

entered the Marketing Hall of Fame Guatemala, Xetulul won an Effie Silver award and the IRTRA website 

won two “@rroba De Oro”  awards, one in the Entertainment category and the other in the Hospitality 

category. 

He participated in the validation process of the "Proposed State Policy for the Sustainable Tourism 

Development of Guatemala, 2012 - 2022" 

He has been Professor of Retail Marketing and Services Marketing for a wide range of Marketing degrees 

at the Rafael Landívar University and professor of the Institute of Amusement Administrators Latin 

America, module Marketing and Public Relations. 

Lecturer for IAAPA (International Association of Amusements Parks & Attractions) at the IAAPPA 

Attractions Expo, case of Success in Marketing. Orlando, Florida 2013.  

He completed the "Institute for Attractions Administrators" program by the International Association of 

Amusement Parks and Attractions, IAAPA. He received training in Creativity and service at the Disney 

Institute in Orlando Florida and has been jury for awards EFFIE Guatemala and Marketing Hall of Fame 

Guatemala. 

Mr. Chajón is Guatemala´s Tourism Minister since 2016, during his management has accomplished goals 

like: 



 Turn in to a public policy the Sustainable Tourism Master Plan in Guatemala. 

 Enable three domestic airports in Guatemala. 

 Increase the investment and develop specialized programs to protect the natural, cultural and 
historic heritage of the country. 

 Developed an entrepreneurship project to promote the inclusive growth.  
 

José Manuel Fröhling 

 

José has been working on the cross-cutting issues of sustainability in tourism and development 

cooperation for more than 10 years. 

 

Jose holds a diploma in Applied Geography, Economics and Ethnology.  

After his diploma thesis, where he researched the economic impacts of Community-Based Tourism 

Projects, José started his career at the German federal development agency Deutsche Gesellschaft für 

Internationale Zusammenarbeit (GIZ), working on the themes tourism and poverty alleviation, regional 

development, biodiversity and climate change. 

 

His next station led him to Serbia for several years, where he was working within the National Tourism 

Organisation (NTO) of Serbia on the topics sustainability, product development, marketing and cross 

border tourism. 

After returning to Germany and working as a freelance consultant, José returned to GIZ Headquarters to 

advise the German Federal Ministry for Economic Cooperation and Development (BMZ) in tourism related 

questions and on international processes as well as in the development of sustainable tourism projects, 

strategies and tools, with a special emphasis on cooperation with the private sector. 

On the academic side, since 2015 José is guest lecturer for tourism and sustainability at the Eberswalde 

University Sustainable Development in Germany.  Recently he was assigned as external lecturer at the 

University of Applied Science HTW Chur in Switzerland on the topic of tourism in international 

development cooperation.  

  

 

 



José Manuel Soria 

 

 

  

 

 

 

 
 
 

Jose Manuel Soria is the outgoing Minister of Industry, Energy, Tourism and Telecommunications of 
Spain, and a Member of the Spanish Parliament. During his appointment that started in 2011, he became 
a permanent member of the Central Government Economic Commission and led some of the most 
significant and successful structural reforms in Spain´s modern history. As a result of his fruitful tenure, 
Spain leaped out from its biggest recession, avoiding a bail out of its economy, where the industrial sector 
positively shifted into a growing trend, leading the highest national economic growth of the European 
Union, after more than a decade of contractions. Similarly, for the first time, Spain was appointed by the 
World Economic Forum as the most competitive economy in the world (2015), and again in 2017. 
 
In the Telecommunications sector, Jose Manuel led an institutional revolution towards a digital economy 
through the development and implementation of the Spanish Digital Agenda. Nowadays, Spain is the first 
economy in Broad Band extension in the European Union, and a world leader in the Mobile Phone 
industry.   
  
In the Energy field, he led one of the most important structural reforms that efficiently tackled the high 
electric deficit (€10 billion in 2013, and an accumulated debt of €30 billion). As a result of this intervention, 
for the first time in over a decade, the electric sector in Spain has a surplus amounting in excess of €500 
million in 2014, and again surplus in 2015 and 2016. 
  
Previously, Jose Manuel served as: President of the Popular Party of the Canary Islands (1999 - 2016); 
Member of the National Executive Board of the Spanish Popular Party (1999 - 2016); Vice President and 
Minister of Economy and Finance of the Canary Islands Regional Government (2007 - 2010); President of 
the Gran Canaria Island Government (2003 - 2007); Mayor of the city of Las Palmas de Gran Canaria 
(1995 - 2003). 
  
Regarding his Private Sector experience, Jose Manuel was the CEO of Consignataria Oceanic Shipping 
Company (1990 - 1995), among other positions. He has served in over a dozen Boards of Directors, most 
of them as Chairman and Vice Chairman mainly in the fields of infrastructure, transportation, banking, 
energy and commerce, among others. 
 
He earned a PhD in State Economics (1984), an undergraduate degree in Economics from the 
Universidad Autónoma de Madrid. He is fluent in English, Spanish and French. Jose Manuel was born 
in Spain in 1958, is married and has two children. 
 
 
 
 
 



Joseph Ruddy 
 

 
 
Joseph Ruddy is a senior manager and international development specialist in workforce, education and 

training development, quality assurance and industry development in tourism with more than 30 years’ 

experience in international tourism development.  

He has participated in tourism projects for many corporation, tourism associations, national tourism offices 

and governments in Europe, Africa, India, China, Middle East, South East Asia, Russian Federation and 

USA. Joseph served as a consultant on major European Union projects, and has managed a range of 

tourism projects for the World Bank and United Nations. He also has extensive experience in the private 

sector tourism industry both working and owing businesses.  

Joseph is a native of Ireland and has graduated with a Ph.D. in Management Development from University 

of Salford, UK; Master of Arts and B.Sc. (Hons) in Marketing and Management from University of Dublin, 

Trinity College. He also holds numerous other qualifications in tourism and education including a Diploma 

in Hotel Management, and post-graduate Certificate in Higher Education, University of Leeds, UK.  

Currently he is Team Leader, USAID – Building Economic Sustainability through Tourism Project, 

managed by Chemonics International and has been based in Jordan since 2004.  

He is the author of numerous professional articles, conference papers, edited books and authoritative 

reports. His current research and development focus is in the following areas: 

 Human resource development, education and training; 
 Management development in hospitality & tourism;  
 Entrepreneurship in SME tourism business; 
 Standards and quality assurance in tourism. 
 
 
 
 
 
 
 
 
 
 
 
 



Judy Karwacki 
 

 
 
Judy Karwacki, MA, MBA, is a veteran indigenous and community tourism development specialist. She is 

the founder and president of Small Planet Consulting, a Vancouver-based tourism consultancy. She also 

is a partner with her sisters for over 30 years in Jubilee Travel agency. Small Planet’s tagline “A Better 

World through Better Tourism” communicates Judy’s dedication to working to develop sustainable visitor 

economies. She works with environmentally and culturally vulnerable communities and destinations, 

including many projects in Jamaica and throughout the Caribbean-Latin America region. Her expertise 

includes experiential travel product development and marketing, the sharing travel movement and peer-to-

peer P2P travel marketing. She holds a MBA (tourism specialisation), a MA (PolSt) and a BA (Int’lSt). Judy 

is a certified JTB Jamaica Tourism Specialist, and lives on the super natural territory of the Squamish First 

Nation.  

 
 
Junichi Kumada 
 

 
 
Junichi (Jack) Kumada joined JTB Corp. (https://www.jtbcorp.jp/en/), the leading Destination Management 

Companies in Asia and Pacific in 1992, following his graduation from Faculty of Commerce, Meiji 

University (Tokyo, Japan).  His work experience at JTB Corp. is intensively focusing on the Japan Inbound 

Tour operation especially for USA, CANADA, Oceania, Middle East, Africa, CIS countries and Cruises 

market.  He also dedicated himself to establish the leading Japan Inbound Travel booking Web site 



“JAPANiCAN.com ( www.japanican.com )” as entrepreneur to create the new platform in 2008 and design 

the global digital marketing platform in Japan bound tourism. 

In 2014, he was recommended and endorsed by the commissioner of Japan Tourism Agency, Ministry of 

Land, Infrastructure, Transport and Tourism to Dr. Taleb Rifai, the Secretary General of the United Nations 

World Tourism Organizations as the first Japanese official, working at the UNWTO.  

He had been assigned as senior officer at Regional Programme for Asia and the Pacific to assist the 

member states and the UNWTO affiliate members in Asia and the Pacific region for 3 years until March 

2017.  Now, he has been assigned as Executive Director and Chief Research Officer for global tourism 

agenda and sport at JTB Tourism Research & Consulting Co., since April 2017 in Tokyo, Japan. 

 

Justin Ram 

 

 
Justin Ram is Director of Economics at the Caribbean Development Bank. He has over twenty years or 

professional experience.  

 

He has previously worked with WorleyParsons, Jacobs Engineering, Thomson Financial 

(Thomson/Reuters), United Kingdom’s (UK) Government’s Department for Transport and with the Mayor 

of London/Greater London Authority. Justin also taught at the London School of Economics and Political 

Science and was Lecturer in Economics at the University of the West Indies (UWI). He has also worked as 

a consultant on many projects in Central Asia, Africa, Europe, Latin America and the Caribbean and with 

the World Bank, United Nations and the International Labour Organization.  

 

Justin has a PhD from the London School of Economics and Political Science (LSE), he also holds a 

M.Sc. in Economics from University College London (UCL), B.Sc. in Economics from UWI and a Post 

Graduate Certificate in sustainable development from the University of California, Berkeley. 

 

 

 

 



Karen Hilliard 

 

USAID/Moldova welcomed Dr. Karen R. Hilliard as the new Mission Director in August 2016.  She 

oversees a program of development activities worth approximately $40 million annually in support of 

economic growth and accountable and democratic governance.  

A 30-year veteran of the Foreign Service, Dr. Hilliard holds the Senior Foreign Service rank of Minister 

Counselor.  Most recently she served as the USAID/Armenia Mission Director. Her earlier assignments 

included serving as Acting USAID Representative to Mongolia, Mission Director to Jamaica, Director of the 

Office of Strategic Planning and Budgeting for the Agency’s Bureau for Global Health in Washington, and 

Deputy Regional Director for Ukraine, Moldova and Belarus. Dr. Hilliard also served in Haiti, Malawi, 

Nicaragua, Oman and Egypt.  

Over the course of her Foreign Service career, Dr. Hilliard has managed projects in diverse technical 

areas including health, population and nutrition, environment, small and micro-enterprise development, 

education and training, and democracy and governance. She has extensive strategic planning and 

program design experience and served as a subject matter expert on two successive Agency task forces 

on personnel reform. 

Dr. Hilliard holds a Bachelor of Science degree from Northern Illinois University as well as Master’s 

degrees in Public Administration and Latin American Studies, and a Ph.D. in Political Science from the 

University of New Mexico.  She is a two-time Fulbright Scholar.  Prior to joining the Foreign Service, she 

was Assistant Professor of Public Administration at Florida State University and Lecturer in Political 

Science at the University of Arizona.  She has published numerous articles on public administration, 

personnel management and international development.  She speaks Spanish, French, Portuguese, 

Armenian and Romanian.   

 

 

 

 

 



Karolin Troubetzkoy 

 

 

 

 

 

 
 
 

 

A passionate advocate for Caribbean tourism and sustainable development, Karolin Troubetzkoy is the 

President of the Caribbean Hotel and Tourism Association (CHTA) for the term 2016-2018, having 

previously served as a Vice President of the association since 2012. 

 

From 2012 to 2014, Mrs. Troubetzkoy chaired the CHTA Advocacy Committee for the region, and she 

currently serves as the Chairperson of the Caribbean Alliance of Sustainable Tourism (CAST), a CHTA 

initiative. 

 

In her professional life, Karolin Troubetzkoy is the Executive Director, Marketing and Operations of Anse 

Chastanet and Jade Mountain Resorts in St. Lucia, spearheading the marketing and day-to-day 

operations of these award winning resorts since 1984. 

 

From 2010 to 2015, Mrs. Troubetzkoy served as President of the St. Lucia Hotel and Tourism Association 

(SLHTA) and was instrumental in the successful launch of a St. Lucia Tourism Enhancement Fund. 

She has been a Director of the St. Lucia Tourist Board (SLTB) since 2010, and since 2014, she has been 

the Chairperson of the destination’s Marketing Committee. 

 

Karolin Troubetzkoy was the recipient of the St. Lucia Hotelier of the Year Award in 2006, and in 2012, 

she received the prestigious Caribbean Hotelier of the Year Award from the Caribbean Hotel and Tourism 

Association. She is a citizen of St. Lucia. 

 

 

  



Ketevan  Tchumburidze 

 

 

Ms. Tchumburidze is a senior manager with over 19 years of technical and high managerial expertise in 

value chain and private sector competitiveness interventions, entrepreneurship promotion and micro-, 

small-, and medium-sized enterprise (MSME) development, business development services, and MSME 

financing. Ms. Tchumburidze is currently the deputy chief of party for the USAID Zrda Activity in Georgia 

that promotes inclusive and sustainable economic growth through tourism and agriculture development 

interventions across the country. She has previous experience managing high impact and multi-sector 

development USAID-funded projects, including initiatives emphasizing regional tourism development 

strategies and practices, tourism product development, promotion of new tourism destinations and 

attractions, and raising international quality standards within Georgia’s tourism sector. Ms. Tchumburidze 

holds an M.B.A in international management from American University for the Humanities in Tbilisi, 

Georgia. 

 

Kim Osborne 

 

For almost two decades Kim Osborne has dedicated herself to the socio-economic development of the 

Latin American and Caribbean region.  As a pioneer of the OAS Small Tourism Enterprise Program, an 

internationally recognized best practice, she focused on assisting small and medium enterprises achieve 

competitiveness and profitability by combining internationally recognized standards with high-value 

products, targeted marketing and branding. She is co-author of the Business Management and Operations 

Manual for Small Hotels and led the tourism training and capacity building program in the region. 

From 2008 to 2011, she was appointed as the OAS Country Representative to Belize and in that role 

managed the OAS’ programs and relations with that country; navigating the political spectrum, while 



implementing numerous initiatives on sustainable livelihoods, institutional capacity building, tourism 

training and certification, women’s empowerment, among others.  Osborne is a founding member of the 

Center for Community Resource Development, an NGO set up to assist the most disadvantaged 

communities, by combating poverty through the application of an Asset Based Community Development 

(ABCD) methodology.  

More recently, Osborne has served as the head of the Technical Cooperation Section at the OAS 

Secretariat for Integral Development where she oversaw the Organization’s Development Cooperation 

and partnerships program. In that capacity she led the re-structuring of the OAS Development 

Cooperation Fund and spearheaded the application of an alliance model to maximize multi-stakeholder 

partnerships for development and south-south cooperation. 

Ms. Osborne has successfully negotiated and secured several partnership agreements with international 

and regional organizations to foster the work of the OAS in the hemisphere. She is a three-time winner of 

the organization’s outstanding performance award and in 2016 was elected as President of the Staff 

Association, where she led the effort towards the establishment of the OAS’ alternative work schedule 

scheme. 

Before joining the OAS, Ms. Osborne was employed at the National Development Corporation of Dominica 

and has also held private sector positions in both Dominica and the Netherlands Antilles. She holds a 

Master’s Degree in Public Administration with a concentration in Public Management and Bachelor’s 

degree on Hospitality Management-Travel and Tourism Studies. 

 

Leandro Choi 

 

Leandro is a Patagonian living in Buenos Aires, Argentina. He has vast experience working for the public 

sector as a former official for Argentina’s National Ministry of Tourism and the National Institute for 

Tourism Promotion (INPROTUR).  

In recent years, Leandro has strived working in the private sector, seeking to achieve true impact for local 

communities. He held senior posts for some of the largest tourism consulting firms in Latin America, and 

he currently undertakes his purpose through co-LABtur, a social innovation lab he founded. 

Complementary he co-founded and runs e-Commerce.Travel, a technology Company that develops 

360° solutions for destinations to market added value experiences; and Pueblos Originales (Original 

People) a community based platform that identifies, curates and markets Touristic Experiences. 



Lloyd Laing 

 

Raised in rural Jamaica, Lloyd Laing is a graduate of Munro College and a serial Internet entrepreneur 
based in Kingston Jamaica. He is the Founder of the Jamaica App Factory and Director Emeritus of 
infonomics at the Jamaica Data Mining Consortium. He currently serves as the Chief Innovation Officer, 
and Head of Digital Project Management at Avaris Interactive Group Limited, a regional digital asset 
management firm. He is Co-Founder and executive volunteer in charge of special projects at the 
ThinkJamaica Network, and a senior coordinator at Xlabs, two like-minded non-profit social 
entrepreneurship projects, with a focus on bridging Jamaica’s digital divide. An avid cultural theorist, he 
has published numerous academic papers in the field, and is the author of the 2012 Non-Fiction work - 
“The Genealogy of Reggae 1200BC - 2010AD”.  

A hibernating music producer, he is noted for his influence in the development of the Reggae Revival 
Movement, and is the executive producer of the 2010 groundbreaking Live Album “The Trod”, by the 
eclectic group “Nomaddz” and Courtney John's 2012 Album "Made In Jamaica". 

 

Locksley Henry 

  

Dr. Locksley G. M. Henry is a programme director and lecturer in the General Management Division of the 

College of Business and Management (COBAM), University of Technology (UTech), Kingston, Jamaica. 

He lectures in both the undergraduate and graduate advanced programmes in Corporate Strategy, 

Strategic Management, International Management, International Business, Management Theory and 

Practice, and Organizational Theory and Design. He holds a Doctorate in Business Administration from 

Nova Southeastern University, Florida, USA with his dissertation was entitled “The Influence of Culture on 



International Negotiation Styles: A Comparative Cross-Cultural Study of Jamaica and US Negotiators”. Dr. 

Henry’s current research interests include cross-cultural management; international business and 

management; board composition, gender and corporate governance; and corporate social responsibility in 

Caribbean territories. He is a member of the Academy of International Business (AIB), the North American 

Case Researchers’ Association (NACRA), and an active participant in the COBAM research programme at 

UTech. 

 

Louis D’Amore 

 

 

Dr. Louis D’Amore is Founder and President of the International Institute for Peace through Tourism 

(IIPT). He has been instrumental in promoting the travel and tourism industry as the world’s first “Global 

Peace Industry” since the founding of IIPT in 1986. His concept of ‘Peace’  includes peace with all 

members of the global family and with nature and accordingly, he has been a pioneer in socially and 

environmentally responsible tourism since conducting the world’s first comprehensive study on the future 

of tourism for the Canadian Government in the mid-70’s. 

Dr. D’Amore introduced the concept of sustainable tourism at the IIPT First Global  Conference, 

Vancouver, Canada 1988 and subsequently in 1993 developed the world’s first “Code of Ethics and 

Guidelines for Sustainable Tourism.” In 1994, Dr. D’Amore organized the first major international 

conference on Sustainable Tourism: “Building a Sustainable World through Tourism” in Montreal, Canada. 

He currently is planning the IIPT 30th Anniversary Global Conference, being co-organized with the UN 

World Tourism Organization – for which IIPT will return to Montreal in August 2018. 

Other major initiatives being implemented as part of IIPT’s 30th Anniversary Year include a Global Peace 

Parks Project with a goal of 2,000 IIPT Peace Parks circling the earth by November 11, 2018, Centenary 

of the end of WWI, with its theme “No More War.” A second major initiative is the IIPT Travel for Peace 

Campaign that encourages every traveler to be “An Ambassador for Peace” by practicing the IIPT Credo 

of the Peaceful Traveler.  

Dr. D’Amore will launch the IIPT 30th Anniversary Year with the dedication next week of the new tourism 

town of Danzhai, Wanda in China as an “IIPT Global Town of Peace.” 

Dr. D’Amore is a recipient of the International Council of Tourism Partners “Visionary Award.” 

 



Maria Myers Hamilton 

 

Maria, the extraordinaire, is an accomplished writer of several research papers to her credit including "A 

Handbook of Learning Organization" (2016), "Manage Change as a Process and not as An Event" (2015), 

"Identifying Elements That Promote the Operative Use of Media in the Instructional Design Process" 

(2014), "The Instructional Conditioning Model versus Constructivism Theory" (2012), "A Review of the 

Importance of Varied Media Types", Skinner, B.F. (1958). Teaching Machines Case Study (2012), "The 

Introduction of Instructional Technology (IT) with the Secondary Schools. An eLearning Initiative" (2011) 

and "The Importance of Collaboration between Teacher and Parent" (2010), an article review on the 

importance of parental involvement in the educational process.  

 She is determined, innovative, meticulous and is a natural and recognised leader with sound people skills. 

As she puts it, “It is my intention to make a positive impact on each individual that I meet along my path, 

on my journey to becoming a person of Influence. Her spare time is spent golfing, loving art, music and 

martial arts.  

 

Marina Novelli 

 

Prof. Marina Novelli (PhD, PGDip Panning, PgDipEd, BSc Hons Economics) is an internationally 

renowned Tourism and International Development expert and an established academic based at the 

University of Brighton (UK), where she is Professor of Tourism and International Development 



(https://www.brighton.ac.uk/staff/professor-marina-novelli.aspx) and Academic Leader for the Responsible 

Futures Theme spanning across the University (https://www.brighton.ac.uk/research-and-

enterprise/brighton-futures/responsible-futures.aspx). She has written and advised extensively in the field 

of international tourism policy, planning, development and management, with specific focus on: diagnostic, 

monitoring and evaluation studies, sustainable development and responsible management approaches; 

alternative and niche tourism product development; value chain diversification and regeneration; 

community-based development; training needs analysis, workforce capacity building, train-the trainers 

programmes and curriculum development; governance and institutional development; service standards 

and optimisation in hospitality and tourism. She has plaid a core advisory role on a number of projects 

funded by the World Bank, the EU, UNESCO, UNIDO, the UN World Tourism Organisation, the 

Commonwealth Secretariat, National Ministries and Tourism Boards, Regional Development Agencies and 

NGOs in Sub-Saharan Africa, Europe and Asia. Her work has demonstrated to have impact far beyond 

tourism by contributing to more effective economic growth, improved environments and more inclusive 

societies. Her most recent 2016 volume Tourism and Development in Sub-Sahara Africa: Contemporary 

Issues and Local Realities (Oxford: Routledge) conveys her extensive empirically grounded research and 

consultancy engagements and collaborations in some 15 Sub-Sahara Africa destinations. Her volume 

Niche Tourism: Contemporary Issues, trends and Cases (2005, Elsevier) emerged from the need to 

address the growing use of terminologies associated with the ‘niche tourism’ concept, define and give 

visibility to a new field of enquiry in tourism studies. Prof. Novelli has worked in several countries, including 

Botswana, Burundi, France, The Gambia, Ghana, Italy, Kenya, Malawi, Mongolia, Namibia, Nepal, Nigeria, 

Rwanda, Senegal, Sierra Leone, South Africa, Swaziland, Tanzania, Uganda, UK, USA, Vietnam and 

Zimbabwe. 

 

Martine Bakker 

 

Martine Bakker has over 20 years of international experience in tourism consultancy, research and 

education. Her consultancy work included the design, implementation and monitoring of tourism 

development projects in Sub Saharan Africa, the Caribbean, South America, the South Pacific and 

Eastern Europe. Martine is a short-term consultant for the Trade and Competitiveness Global Practice of 

The World Bank. She is currently assigned to a four-year tourism project in fYR of Macedonia. Other 

recent assignments for the World Bank she was involved in are the Pacific Possible tourism project for 11 

South Pacific island countries; a study on regional cooperation for the Indian Islands as well as a tourism 

growth study for The Gambia. She has also worked and collaborated on projects supported by the 

Caribbean Development Bank, UNWTO, UNIFEM, UNDP and others. Martine was an adjunct assistant 

https://www.brighton.ac.uk/staff/professor-marina-novelli.aspx)
https://www.brighton.ac.uk/research-and-enterprise/brighton-futures/responsible-futures.aspx)
https://www.brighton.ac.uk/research-and-enterprise/brighton-futures/responsible-futures.aspx)


professor at New York University and is now an adjunct lecturer at NHTV in the Netherlands. 

She has completed a masters’ degrees at the University of Amsterdam and New York University and is 

currently researching the role of the tourism sector in an inclusive growth strategy as part of her PhD 

studies at Wageningen University in The Netherlands.  

 

Maysa Shahateet  

 

 

Maysa Shahateet has over fifteen years of experience in developmental work and public-sector reform 

initiatives across various sectors in Jordan. She has previously worked in heritage management and 

presentation in conjunction with sustainable tourism and visitor experience and servicing. For the 

past decade, Ms. Shahateet has led the tourism product planning and development portfolio for the 

USAID-funded Jordan Building Economic Sustainability through Tourism Project. She planned and led 

development projects at key cultural and natural sites of global significance including Petra, Jerash, 

Madaba, and the Citadel of Amman. Ms. Shahateet provided continuous advisory support to Petra 

Archaeological Park on the UNESCO World Heritage Committee compliance and led the development 

of Wadi Rum file for enlistment as a UNESCO World Heritage site that resulted in the successful 

enlistment in 2011. She is currently leading the efforts to diversify Jordan’s tourism offerings and develop 

new destinations throughout the country.  

 

 

 

 



 

Maxime Verstraete 

 

 

 

 

 

 

 

As head of corporate responsibility and ADA (Americans with Disabilities Act) compliance at Hilton 

Worldwide, Maxime Verstraete is responsible for ensuring the company’s close to 5,000 properties meet 

the highest standards in the industry. Maxime oversees key initiatives to help create opportunities for 

youth, preserve the environment and strengthen the communities where Hilton operates. Maxime is based 

out of the company’s global headquarters in McLean, VA. 

Maxime has over 15 years of experience in the hospitality industry and three years in sustainability and 

corporate responsibility at Hilton. He was also responsible for compliance with the ADA Consent Decree 

with the U.S. Department of Justice.  Prior to joining Hilton in 2005, Maxime worked in hotel operations at 

various properties in the U.S., France and Mexico including the world-famous Torrey Pines resort in La 

Jolla, Calif. and the Park Hyatt Paris Vendôme.  

Maxime has a master’s degree in Information Technology from the Ecole Française d'Electronique et 

d'Informatique (EFREI) in Paris and speaks English, French,Spanish and some German.  

 

Megan Epler Wood 

 

Megan Epler Wood is the author of the 2017 book, Sustainable Tourism on a Finite Planet which 

addresses the cascading consequences of rapid tourism growth in the next 30 years.  She is the Director 

of the International Sustainable Tourism Initiative at the Center for Health and the Global Environment, at 

the T.H. Chan School of Public Health at Harvard University where she leads an international applied 



research program on  SMART Destination planning, GHG Accounting for Tourism Destinations, and Clean 

Development Mechanisms.   She is Managing Director of the new Sustainable Tourism Asset 

Management Program (STAMP) at the Center for Sustainable Global Enterprise in the Samuel Curtis 

Johnson Graduate School of Management at Cornell University launched in April 2017, and the Principal 

of EplerWood International which has raised millions of dollars of investment for sustainably designed 

ecotourism and community development projects in over 20 countries working with USAID, the World 

Bank, and Inter-American Development Bank.  She was an NGO leader establishing ecotourism as a 

leading sustainable development tool from 1990-2002.  Epler Wood won a Lifetime Achievement award 

from The International Ecotourism Society in 2013 for her significant work in this field.  

 

elville Saayman 

 

Prof Melville Saayman is currently director of the research unit TREES (Tourism Research in Economic 

Environs and Society) at the North-West University (Potchefstroom Campus) in South Africa.  Until March 

2009, he had also been head of the tourism programme at the same university for a period of 17 years.  

He served on several boards as a director, including the South African Tourism Board (SATOUR), North-

West Parks and Tourism Board, Institute of Environment and Recreation Management, National 

Zoological Council, South African National Recreation Council (SANREC), North-West Recreation Council 

(PROREC-NW) and North West Development Corporation.  At an international level, he is a member of 

the executive committee of the Association of International Experts in Tourism (AIEST) and also serves on 

the World Tourism Organisation’s panel of experts.  He became the first South African to be nominated as 

resource editor of the leading tourism journal, Annals of Tourism Research.  He also serves on various 

other editorial boards and has published in most of the major national and international tourism journals.  

Currently he is active in the field of tourism and leisure economics and development. He has done 

significant research in the field of event economies, nature-based tourism, marine tourism and how these 

types of tourism alleviate poverty. He became the first National Research Foundation (NRF) rated 

researcher in tourism in South Africa. From his pen, numerous leisure and tourism books (20), scientific 

articles (200), technical reports (420) and in-service training manuals (8) have been published.  He was 

study leader and promoter to 90 master’s and doctoral students and has presented more than 100 papers 

at international conferences.  In 2010, 2011, 2014 and 2015 he was awarded researcher of the year of 

North-West University. In 2017 he was acknowledged by the Department of Science and Technology 

(DST) for his contribution to Sustainable Tourism. 

 



Michael Brown 

 

 

Michael Brown has more than 35 years of international development experience in natural resource 

management, community-based planning and decision-making, conservation, environmental compliance, 

NGO capacity building, agriculture, conflict management, food security, livelihoods, and pastoral 

production systems. Mr. Brown has worked in Africa, Asia, Latin America and the Caribbean, South 

Pacific, and South Asia. He is currently the director of the Environment and Natural Resources Practice 

and program manager for the REPLACE IDIQ. Prior to joining Chemonics, he was president of Satya 

Development International LLC. He was a team member of USAID’s first conflict vulnerability team in 

Rwanda in 2002, focusing on the relationship between land and conflict following the country’s genocide.  

Mr. Brown holds an M.A. in cultural anthropology from the University of Wisconsin-Madison and a B.A. 

from the University of Massachusetts, Amherst in literature and third world studies. 

 

Michael Chen 

 

Michael Chen joined China Harbour Engineering Company (CHEC) in July 2016 as the Head of Real 

Estate Investment of CHEC, a subsidiary company under China Communications Construction Company 

(CCCC, ranked 110 among Global Fortune 500 companies in 2016). Mr. Chen is also the General 

Manager of the 5 square kilometers land development project in Jamaica under CHEC. Mr. Chen is 

responsible for investment evaluation, negotiation, transaction, planning and development for CHEC’s real 

estate projects and the envisioning, planning and development of the Jamaica lands that CHEC entitled.  

Mr. Chen has over 24 years of hands-on experience in real estate development, investment, fund 

management, project and asset management, working with domestic and international developers and 



investors, as well as third party service providers. Before CHEC, Mr. Chen worked with UBS Global Asset 

Management - Global Real Estate (GRE) for more than 7 years, where he served as an Executive 

Director/Head of Acquisition and Asset Management for GRE Greater China. As a key person of UBS’s 

first China Real Estate Fund, Mr. Chen made significant contribution to the success of the Fund from the 

inception to the conclusion and provided excellent service to the Fund’s global institutional investors. Prior 

to UBS, Mr. Chen took senior roles in business development, real estate investment/development, project 

management for Dubai World Group, BMP Project Consulting, Lowe Enterprises (US developer),and OCT 

Real Estate in China. 

Mr. Chen holds a Master degree in Real Estate Development from Columbia University in New York City 

and a Master degree in Architecture Design from Huazhong University of Science and Technology in 

China as well as a Bachelor degree in Architecture from Wuhan University of Technology in China.    

 

Michael Taylor 

 

Michael Taylor is the Deputy Dean of the Faculty of Science and Technology and Senior Lecturer in the 

Department of Physics, University of the West Indies, Mona. He is also the Director of the Climate 

Research Group, Mona (CSGM) located in the Department of Physics. The CSGM is recognized as a 

leading institution for climate change research in the Caribbean. His research interests and activities 

include examining the mechanisms that drive climate variability within the Caribbean, investigating 

historical and projected climate change in the Caribbean, the seasonal prediction of Caribbean climate, 

statistical and dynamical downscaling of future Caribbean climates, climate change impacts, and the 

examination of Caribbean climate data issues. He is the author of numerous publications (journal articles 

and book chapters) and the recipient of a number of awards including Jamaica’s Silver Musgrave Medal 

for Science. He sits on a number of national, regional and international panels related to climate change 

and the Caribbean. He was educated at the UWI and the University of Maryland, College Park, USA. 

 

 

 

 

 



Michael Frenzel 

 

Dr. Michael Frenzel, born in Leipzig on 2 March 1947, studied law and successfully completed his 

doctorate (Dr. jur.) at Ruhr University in Bochum. Frenzel joined the Westdeutsche Landesbank (WestLB), 

Düsseldorf, in 1981. In 1988, he became an Executive Board member of the Preussag AG. In January 

1994 he was promoted to Chairman of the Executive Board. Under his leadership Preussag was 

repositioned into Europe’s leading tourism Group, TUI AG. With effect from 13 February 2013 he resigned 

as Chief Executive Officer of TUI AG. In his current capacity as the President of BTW (Federal Association 

of the German Tourism Industry) as well as the Immediate Past Chairman of World Travel & Tourism 

Council, Frenzel represents the interests of the tourism industry within important private sector 

associations. Further, Frenzel has been appointed as Special Ambassador in the International Year of 

Sustainable Tourism for Development, 2017 by the Secretary-General of the UNWTO.  

 

Michele Piercey 
 

 
 
Michele Piercey is an international development practitioner with 17 years of experience, including 10 

years working on political transition and counter-violent extremism (CVE) programs in Iraq, Afghanistan, 

and Tunisia. Ms. Piercey currently serves as the senior vice president of the Strategic Solutions and 

Communications Division at Chemonics. Previously, she was the director of the Peace, Stability, and 

Transition practice, where she led industry outreach on conflict and CVE, supported new business efforts, 

and provided technical support to projects. Prior to Chemonics, Ms. Piercey served as chief of party on 

USAID/OTI projects in conflict and transition zones. After corporate change management posts with the 



Australian Department of Defense early in her career, she worked with the U.S. Army Engineers on small-

scale community engagement projects across Iraq. Ms. Piercey holds a B.A. in political science from 

Australian National University. 

 

 

Nicola Villa 

 

Nicola is a Mastercard senior executive focused at the intersection between Digital Infrastructure, 

Economic Development and Sustainability. A corporate entrepreneur at heart, Nicola brings together 

Foresight, Innovation, Strategy and Execution to help leading Public Sector organizations across the world 

achieve their policy objectives. Nicola is in charge of the government industry strategy and vertical 

markets initiatives at Mastercard, with a specific focus on Civic Infrastructures, Sustainable Tourism, 

Economic Development and Human Ventures, amongst others. 

Prior to that, Nicola worked at Vice President and Executive Partner at IBM’s Global Business Services 

unit. In his role, Nicola collaborated with leading government agencies to develop Digital Platform 

programs. Strongly focused on urban innovation, he co-developed innovative strategies and solutions in 

the Artificial Intelligence, Internet of Things and Big Data spaces to solve some of the key challenges 

public sector organizations face. He also led the Internet of Things business in Europe, across all 

industries. 

Prior to joining IBM, Nicola worked for Cisco Systems for almost 20 years where he led e-Commerce 

programs in the 90’s, he incubated the global digital consulting unit, he set up Cisco’s first steps in the 

Smart Cities market and helped created a 1.2B$ business in this space. Nicola worked as  member of 

Cisco China’s Board for a few years as well as led the company’s Data & Analytics services group at 

global level. In his final role at Cisco he partnered with the Chairman & CEO to develop multi-year digital 

partnership programs with the French, UK, German and Italian Prime Ministers 

Nicola is a Board member of the Internet of Things Global Solutions Forum in Barcelona, an Executive 

Member of the Board at the World Economic Forum’s Future of Urbanization program, a co-founder with 

the City of Barcelona of The City Protocol Society and of Metropolis’ “Partnership for Urban Innovation” 

commission. 

 

 

 



 

Nina Bisom  

 

I was born in 1974 in Germany, my profession is political scientist. Since 2006 I work for GIZ – the 

technical implementing agency for the German government’s international development policies. From 

2009 to 2013 I was working in Burundi in a German-Burundian Water Sector Programm, heading a 

component for water sector reform and strategy development. Since 2014 I work in GIZ Bonn in a sector 

project for environmental policies in the development cooperation, advising the German Federal  Ministry 

for Economic Cooperation and Development in environment policy issues. Since May 2017 I am the 

Coordinator of the sector project. 

 

Pauline Milwood 

 

Dr. Milwood is a 2011 Fulbright scholar and graduate of Temple University’s School of Tourism & 

Hospitality Management. She received both her BSc. (Hotel Management) and Executive MBA (General 

Management) degrees from The University of the West Indies, Mona, and has nearly fifteen years of 

managerial experience in Jamaica’s hospitality sector. Her research interests include innovation in 

services and tourism destination networks. She has presented at numerous international conferences, and 

is the recipient of the 2014 Best Paper Award for the Advances in Destination Management Conference in 

St. Gallen, Switzerland. Dr. Milwood serves on the Editorial Review Boards for the International Journal of 

Contemporary Hospitality Management and Tourism Review, and is currently Research Fellow and 

Lecturer in Business and Tourism at the Centre for Tourism and Policy Research, UWI in Jamaica.  

 



Rafael Echevarne  

 

 
Rafael Echevarne is CEO of MBJ Airports Limited, the company holding the 30 years concession of 

Sangster International Airport in Montego Bay, Jamaica. Previously he was Director of Economic Policy at 

the International Airport Association (ACI World) in Montreal, Canada. He has also occupied positions in 

airport companies in Europe, Australia, New Zealand and the Middle East. Rafael holds a PhD in Air 

Transport Economics from Cranfield University (UK). 

 

Ramona Bavassano 

 

I work as an entrepreneur and a freelance since more than 28 years with the mission to help people 

working better, developing themselves and their ability to create synergies and proficient relationships with 

other groups and organisations. With the goal to enjoy the process of continuous improvement in our 

performances towards the changes that we want to see happening in the world. 

 
Together with the people and organisation I accompany, I co-create, design and implement solutions to 

problems by activating all the different resources available, including the potential or hidden ones. 

 

My methodology consists in analysing the context, involving all the possible stakeholders, create shared 

visions, imagining projects and solutions, defining resources, planning actions, activate commitment and 

then creating different mix of interventions toward achievable objectives. 



I enjoy to facilitate the expression of the huge potential that aware organisations can bring to life working 

on possible improvements in their ecosystems. 

 

The processes I partake are created using managerial tools alongside with group dynamics facilitation, 

empowering and connecting everybody towards the missions to be accomplished within specific time 

frames and towards desired results. 

 

I have been managing Change in every kind of organisations, from big corporations or public companies 

to small family businesses and start-ups, giving priority to projects resonating with my ethic principles and 

with the achievement of sustainability and responsibility, giving a special attention to gender issues. 

 

With the advent of the New Millennium I have extended my field of activities from Europe, where in the 

Nineties I have been managing several UE transnational projects in training and job systems 

development, to the rest of the planet. I have been working and volunteering for causes I strongly support 

in Mexico, Guatemala, India, Argentina, Thailand, Syria, Laos, Cambodia, Japan and mostly Brazil and 

Jamaica. 

 

In Brazil in 2010 I created the international consulting group www.responsability.co , with which we applied 

the innovative formula of the event  www.corporatesocialforum.org to developed joined vision for the 

sustainable development of entire territories through the involvement of all the productive activities and 

stakeholders, especially minorities, indigenous communities, local associations and women. 

 

Every winter since 2012 I move - like birds - toward  Jamaica, where together with local partners with a 

fully bottom-up approach we are creating Jamadda Perma-Cultural Ecovillage, (Facebook: 

www.facebook.com/jamaddajamaica) to support the thriving of the Treasure Beach community in South 

Coast. I also participate in several networks of innovators, such as www.ouishare.net and 

www.edgeryders.eu,  and create cultural events a challenging contexts, such has www.brasilicatatour.it 

 

Using only existing opportunities, I created a network of cultural association from region Basilicata in the 

extreme Southern part of Italy inviting in 2 years more than 250 artists from Brazil to interact artistically 

with local communities. 

 

We therefore supported the candidacy of Matera to be European Capital of Culture in 2019 and we won 

demonstrating that high cultural impact events can be made possible using social innovation, cultural 

shifts and new connections among living systems in a collaborative way for the common good. 

 

Since September 2015 I collaborate with Ernst & Young Financial Business Advisors SPA in delivering 

training in marketing and communication to the front-liners of the main Italian Railways Company, 

Trenitalia Spa, in order to revitalize and give new strategic relevance to the national system of local 

transportation. And I am always ready for new challenging adventures. 

 

 

 

 

 

 

 

 

http://www.responsability.co/
http://www.corporatesocialforum.org/
http://www.facebook.com/jamaddajamaica
http://www.ouishare.net/
http://www.edgeryders.eu/
http://www.brasilicatatour.it/


Randy Napky 

 

 
 

Randa Napky is currently Director General at the Association touristique régionale de l’Abitibi-

Témiscamingue, and in that capacity manages all the activities conducted by the organization, which over 

the years has become one of the most influential members of Quebec’s network of 22 regional tourism 

associations. 

A proven leader with more than 30 years of experience as an executive and businesswoman, Randa 

Napky is considered by the community in the Abitibi-Témiscamingue region and her peers across Quebec 

to be a visionary and energetic entrepreneur. She combines perfectly well her strategic mind, creative 

talent, versatility and sense of initiative for the benefit of the region’s tourist development. 

She has gained a reputation for her result-oriented leadership and her ability to influence and bring 

together elected officials, partners, regional authorities and her team around unifying and promising 

projects. 

Her active involvement in the region’s development has propelled her to the forefront with the launch of 

CULTURAT, an ambitious and innovative society project that mobilizes the public, socioeconomic, media 

and Aboriginal communities of Abitibi-Témiscamingue towards beautification with art, greening projects 

and floral displays at regional scale. 

 

 

Salvador Ántón 

 

Salvador Anton Clavé is a Full Professor of Regional Geographical Analysis at the Rovira i Virgili 

University where he currently serves as Director of the Doctoral Program in Tourism and Leisure. He is 

also the Principal Investigator of the Research Group of Territorial Analysis and Tourism Studies and the 



Director of Research at the Science and Technology Park for Tourism and Leisure of Catalonia. He has 

been director/dean of the School of Tourism and Leisure/Faculty of Tourism and Geography at the Rovira i 

Virgili University since its foundation in 2002 until 2014 and Visiting Research Scholar at the International 

Institute of Tourism Studies at the George Washington University.  

His research concentrates on the analysis of the evolution of tourism destinations, visitor attractions, 

destination image and management, destination policies, planning and governance local and regional 

development related to tourism and visitors decision making and spatial behavior. He has published in 

academic journals such as Annals of Tourism Research, Journal of Destination Marketing and 

Management, Journal of Sustainable Tourism, European Urban and Regional Studies or Tourism 

Geographies and among his most relevant major publications are his books entitled The Global Theme 

Park Industry (CABI, 2007) Análisis Territorial del Turismo y Planificación de Destinos Turísticos (Tirant lo 

Blanch, 2011, co-authored with JF. Vera, F. López and M. Marchena), Geographies of Tourism: European 

Research Perspectives (Emerald, 2013, co-edited with J. Wilson) and Tourism Destination Evolution 

(Routledge, 2017, co-edited with P. Brouder, A. Gill and D. Ioannides). He has extensive experience in 

coordinating funded research projects and holds participation in EU research and educational programs as 

well as in knowledge transfer projects supported by the European Regional Funds and by a number of 

local and regional administrations and private organizations.  

Sandra Carvão 

 

Sandra Carvão is Chief of the Communications and Publications at the World Tourism Organization 

(UNWTO) and Spokesperson for the Organization since April 2010. Between 2007 and 2010, Sandra was 

Deputy Chief of the UNWTO Market Trends, Competitiveness and Trade in Tourism Services Section. 

Prior to joining UNWTO in 2003, Sandra was Market Manager at the Portuguese National Tourist Office in 

Lisbon. Sandra has a degree in International Relations, Economics Branch, by the Instituto de Ciências 

Sociais e Políticas/Universidade Técnica de Lisboa and a postgraduate degree in Marketing by the 

Universidad Complutense de Madrid. 

 

 

 



Sandra Howard  

 

She graduated as a journalist and social communicator and specialized in Cultural Management 

Administration from El Norte University and Lyon II of France. She has extensively worked in radio and 

television in Colombia and South Florida, USA. She began her career in public administration as Manager 

for seven years of the Fund for Promotion and Culture of the island state of San Andres and Providencia. 

She was Secretary of Education and Culture of the islands and in several times she was designated 

Governor. After 10 years in United States, she came back to her country and became for three years the 

Regional Manager of Caracol Radio Network until her designation as Colombia's Vice Minister of Tourism 

in October 2013 by the President Juan Manuel Santos. Ever since, the commitment to the promotion of 

sustainable tourism in a competitive environment, based on the valuation of the natural and cultural 

heritage of Colombia has been her priority. 

 

Seleni Matus 

 

Seleni Matus is the Executive Director of the International Institute of Tourism at the George Washington 

University.  She has spent more than 15 years designing and directing large, multi-stakeholder initiatives, 

such as the Mesoamerican Reef Tourism Initiative and the Sustainable Destinations Alliance of the 

Americas, that have mainstreamed sustainable tourism principles into key sectors of the tourism industry.  



Seleni has worked in close collaboration with governments and private sector in more than 20 tourism 

destinations throughout the Caribbean and Latin America to develop and implement sustainable 

management plans and programs that have enhanced the quality of tourism offerings and helped to 

ensure the long-term health of natural ecosystems. She has also assisted multinational corporations, such 

as Royal Caribbean Cruises Ltd., to implement strategies for destination stewardship.  

A native of Belize, Seleni served as the country’s Director of Tourism and oversaw the reorganization of 

the Belize Tourism Board in order to meet the demands of a fiercely competitive global marketplace. 

Earlier in her career, she developed the country’s tour guide training and certification program and 

managed the Programme for Belize’s ecotourism tour operation and lodges. 

She has co-authored several publications including, Linking Communities, Tourism & Conservation: A 

Tourism Assessment Process; From Ship to Shore: Sustainable Stewardship in Cruise Destinations; and 

Tourism and Biodiversity: Mapping Tourism’s Global Footprint. 

 

Shaun Ingraham 

 

Shaun D. Ingraham is the Co-Founder and Chief Executive Officer for One Eleuthera Foundation. He was 

born and raised in Tarpum Bay, Eleuthera, Bahamas. From there he went on to earn his Associates of 

Arts Degree in Psychology/Sociology at the College of the Bahamas, Bachelors of Arts in Sociology at 

Florida Southern College in Lakeland Florida, and his Masters in Divinity at Emory University in Atlanta 

GA.       

Shaun found his calling in 1992 in the aftermath of Hurricane Andrew’s devastation of Eleuthera and other 

islands in the Bahamas.  He coordinated on-the-ground efforts on Eleuthera for several organizations 

including The United Methodist Committee on Relief (UMCOR), Rotary International, the Presbyterian 

Church and others.  Over the next 24 years, he continued with disaster relief and economic and social 

development efforts for numerous national, regional and international development organizations in more 

than a dozen countries in Africa, South East Asia, North, Central and South America and the Caribbean. 

As a social entrepreneur, Shaun has incubated numerous social enterprises including, Methodist Habitat, 

Island Journeys (co-founder), South Eleuthera Emergency Partners (founder), the One Eleuthera 

Cooperative Credit Union Limited, the Centre for Training and Innovation (CTI), Eleuthera Arts and 

Cultural Center and the One Eleuthera Foundation (OEF). He was awarded the Bahamas Ministry of 

Tourism 2017 National Cacique award for Sustainable Tourism. Shaun serves as a member of the 

National Development Plan Advisory Committee to the government.  



OEF is recognized at a regional level by the Inter-American Development Bank as a viable model for 

socioeconomic development.  Over the past few years, Shaun has shared OEF’s model throughout The 

Bahamas, Barbados, Jamaica and in the US.  

Shawn Sullivan 

 

Shawn Sullivan joined Airbnb in 2016 as the public policy lead for Central America and the Caribbean. He 

represents the company’s interests before governments, regulatory agencies and other stakeholders. Prior 

to joining Airbnb, Sullivan worked as an international government relations consultant based in 

Washington D.C. and as the Latin America regional director for an international non-profit organization. He 

spent more than a decade serving as an American diplomat in Latin America, Africa and the 

Balkans. Sullivan holds an MA from the University of New Mexico and a BA from the University of 

Massachusetts at Amherst. He is fluent in Spanish and Portuguese. 

 

Sofia Panayiotaki 

 

Entrepreneurship, travel and an intrinsic, inquisitive nature have always been the pillars of Sofia’s 

extensive career history. To start, Sofia earned a leading role as a broadcast journalist breaking news 

stories in Japan, Greece and the UK. Working with some of the biggest media outlets in the world, 

including REUTERS, BBC and NHK, Sofia managed her position both in front and behind the camera for 

over two decades. During this time, she also coordinated the international broadcasting of the 2004 

Athens Olympic Games in HD. 



From there, Sofia set up the global production house NEEDaFIXER using her first-hand knowledge of the 

media industry. NEEDaFIXER now produces more than 300 films, documentaries, television shows and 

commercials annually.  

In addition to her media background, Sofia chaired the European Travel Commission in Asia for three 

years, overseeing the strategies and marketing campaigns of 28 European countries. She then spent 

seven years as the Head of the Greek National Tourism Organisation in Japan and the UK. 

Capitalising on her love of travel, Sofia established PR MEDIACO, a leading UK based travel PR 

and communications agency specialising in destination branding and marketing. As the CEO of 

PR MEDIACO, Sofia continues to produce consistent and sustainable results for tourism boards, 

hotels, travel leisure parks and consumer brands worldwide. 

Educated in the universities of Athens (Greece), Leuven (Belgium) and Nagoya (Japan), Sofia 

holds a Master’s Degree with distinction on International Sustainable Development. 

With five languages in the bank (English, Greek, Japanese, French and Italian), Sofia is a regular 

speaker at travel trade exhibitions and international conferences around the world. 

 

Steven Johnson 

 

Steven Johnson is a  career conservation and development specialist from Southern Africa with over 40 

years of experience focusing on community-based natural resources management, livelihoods 

improvement, and community tourism. During his work within protected areas, he oversaw tourism 

operations and served as the chair of regional tourism organizations in South Africa. As a regional tourism 

consultant, he co-developed the Tourism Development Master Plan for the Okavango Delta; the follow on 

Master Plan of Lodge and Camp Site Development in the Okavango Delta; as well as the tourism 

component of the Botswana Makgadikgadi Pans Framework Master Plan. Mr. Johnson has also facilitated 

community tourism workshops in Botswana for government ministries and led surveys of cultural industries 

for the W.K. Kellogg Foundation. Working with Chemonics, Mr. Johnson most recently served as chief of 

party for the USAID Southern Africa Regional Environment Program, which supported activities of the 

Okavango River Basin Permanent Water Commission, where he placed an emphasis on enhancing 

community livelihoods in the face of climate change. 

 

 



Susan Otuokon 

 

Dr. Susan Otuokon is the Executive Director of the Jamaica Conservation and Development Trust (JCDT) 

a non-government organisation and registered charity that manages the Blue and John Crow Mountains 

National Park. Dr. Otuokon also acts in the position of Park Manager with responsibility for all aspects of 

National Park management including ecosystem conservation, facilitating sustainable community 

livelihoods and operating the Park’s recreation areas at Holywell, Portland Gap and the Peak Trail. As the 

core, Preservation Zone of the National Park is now inscribed as a World Heritage Site, JCDT leads the 

coordination and collaboration between the various agencies and organisations involved in its’ 

management. Dr. Otuokon was a member of the Technical Team that worked on the World Heritage Site 

nomination and has been involved in the process since it started in 2005.  

Dr. Otuokon has over twenty five years’ experience in protected area planning and management including 

community participation, ecotourism and environmental communications. In addition to the JCDT, she has 

worked with other non-government organisations across the island including in Negril and Montego Bay 

and as a consultant in Jamaica, Trinidad & Tobago and Belize. Dr. Otuokon is a part-time lecturer at the 

University of the West Indies in the M.Sc. Programme – Integrated Urban and Rural Environmental 

Management. She has a Masters of Science degree from the University of London and was awarded the 

Doctorate of Philosophy degree in Environmental Management from the University of the West Indies for 

her thesis which focused on ecotourism as a tool for protected area management.  

Dr. Otuokon serves as a member of the Natural Resources Conservation Authority and on the Board of 

the National Conservation Trust Fund of Jamaica.  

Dr. Susan Otuokon is married with a twenty-six year old daughter and in her spare time enjoys reading 

novels, watching HGTV and caring for any plants that can hold on her apartment verandah. 

 

 
 
 
 
 



Susanna Mudge 
 

 
 
President and Chief Executive Officer Susanna Mudge joined Chemonics in 1992 and has served the 

company in many key leadership roles, including as executive vice president, senior vice president of the 

Latin America and Caribbean region, and as director of several of the company’s larger initiatives. She 

brings in-depth global expertise in strategic private sector development, organizational development, trade 

and investment promotion and sustainable natural resource management. Ms. Mudge was appointed 

Senior Vice President of the Latin America and Caribbean region in 1998, and during her tenure, grew the 

region from four programs in three countries to 26 projects in 14 countries. She also served as acting chief 

of party for the Peru Alternative Development project in 2004-2005. During her seven-year tenure as 

executive vice president, Ms. Mudge led several critical corporate initiatives, including leading the 

Transaction Committee that led to Chemonics becoming 100-percent employee-owned. Raised both in the 

U.S. and in several countries in Latin America, she began her career as a regional development and 

tourism specialist for the Organization of American States, then as a privatization specialist with Ernst and 

Young, responsible for managing marketing and investment projects in Asia, Africa, and Latin America. 

Ms. Mudge holds a B.A. from Oberlin College and an M.B.A. from the George Washington University in 

Washington, D.C. 

 

Taleb Rifai, Secretary General, UNWTO 

 

Taleb Rifai is Secretary-General of the World Tourism Organization (UNWTO) since January 2010. 

Mr. Rifai has an extensive background in international and national public service, the private sector and 

academia. He was Assistant Director General of the International Labour Organization (ILO), held several 

ministerial portfolios in Jordan (Planning and International Cooperation, Information and Tourism and 

Antiquities), CEO of Jordan’s Cement Company, Director of the Economic Mission to Washington and 

Director General of the Investment Promotion Corporation of Jordan. 



Mr. Rifai has a Ph.D. in Urban Design and Regional Planning (University of Pennsylvania, Philadelphia), 

an M.A. in Engineering and Architecture (Illinois Institute of Technology, Chicago), and a B.Sc. in 

Architectural Engineering (University of Cairo in Egypt).  

 

Tono Franco 

 

Tono holds a degree in Economics and Business Administration from the University of Valencia with a 

major in planning and growth. 

He is cofounder of globaldit, a consulting firm specialized in tourism and travel sector in Spain (1992) and 

its sister company Instituto de Desarrollo Turístico in México (2000)  

A public policy expert, he is especially involved in boosting the leadership and efficiency of public 

agencies. He has participated in all the major tourist planning programs in Spain and in recent years in 

Mexico. His extensive experience in top-level tourism policy, public management and direct contact with 

business reality allow him to work successfully in a wide range of situations. 

During his career, Tono has settled many achievements. The main significant are the creation of eight 

Quality Clubs for small hotels and restaurants in Spain, Mexico and Colombia. He started the coordination 

of FITUR 14 years ago, managing the data base of exhibitors and visitors and developing the branding 

and promotion of the trade fair. Besides, Tono has developed the marketing plan for Argentina in 2011 

and the route “Ruta Don vasco” in México. Currently, Tono is leading Tarhiata 2021, a program aiming to 

boost the tourism inclusive development in Michoacán State (México) and a special program to enhance 

the Mediterranean Hospitality in the Valencia region (Spain). 

Tono is an excellent communicator, he can motivate and move the most challenging audiences. Sharing 

his expertise is one of his passions, and throughout his career he has trained more than 8,000 

professionals, that’s why he is a guest speaker in conferences about tourism, gastronomy and public 

strategy. He was an associated professor at IE Business School and Valencia University.  

His passion is the gastronomy and he loves to travel all over the world discovering the most important 

culinary temples. 



Toshiyuki Nakamura 

 

Toshiyuki Nakamura is Director General of Industrial Development and Public Policy Development at 

Japan International Cooperation Agency (JICA). His department is in charge of Energy and Mining, 

Governance, and Private Sector Development including Tourism Development. His recent work at 

overseas office is Chief Representative of JICA South Africa Office from 2010 to 2013. Previously he was 

stationed at JICA USA Office for 3 years serving as Senior Representative in charge of English – speaking 

Caribbean countries including Jamaica from 2003. 

 

Trevor Benson 

 

Trevor is a socially-minded systems thinker, progressive project manager, and enthusiastic enterpriser. 

Since 2006, he has supported the development of short value chains and local sustainable food systems 

in Canada and abroad. Trevor is passionate about collaborating with others to create meaningful change 

in the way that people experience food, and he enjoys nothing more than working with the communities 

that make it taste so great. 

He manages highly participatory and asset-based community development projects to grow food tourism 

at the local, regional, provincial, and national levels. This includes strategy development, feasibility 

assessments, business planning, implementation support, and coaching. As a result, Trevor has the 

pleasure of working closely with a diversity of food system stakeholders, including businesses across the 

food tourism value chain, various levels of government, public institutions, and other not-for-profits. It also 

means he gets to travel to unique destinations near and far. Trevor led the design, development, and 

implementation of Feast On, the Culinary Tourism Alliance’s social enterprise, which is working to localise 



economic impact while increasing the demand for Ontario-based food and drink. Trevor has also opened 

and operated several foodbased businesses. He has a background in Law and Human Rights as well as 

Sustainable Local Food. He is developing curriculum for Canada’s first food tourism post-graduate 

program at Centennial College and contributing a chapter for the Routledge Handbook of Gastronomic 

Tourism. Trevor also works at an Associate Consultant with Eco-Ethonomics, a social enterprise and 

social innovation firm that specialises in food system development. 

 

Virginia Messina 

 

 

 

 

 

 

 

 

Virginia Messina joined WTTC in February 2013 as Chief of Staff where she was responsible for driving 

the implementation of the three-year strategic plan. She also served as Secretariat for the Global Travel 

Association Coalition to align the key Travel & Tourism organizations UNWTO, WTTC, IATA, ICAO, ACI, 

CLIA, WEF and PATA to ensure the sector speaks with ‘One Voice’.   

From August 2017 Virginia has been Director of Strategic Projects at WTTC overseeing the Caribbean 

Recovery Taskforce as well as the broader Crisis Management initiatives amongst others.  

Previous to joining WTTC she spent 10 years working for the Mexican Government in which the last three 

years she was Chief of Staff and Head of the International Affairs Unit at the Tourism Ministry. During this 

three-year period in which tourism was recognised as a pillar for the economy, Virginia was instrumental in 

the creation of the National Agreement of Tourism which aligned the public and private sectors in Mexico 

and was the foundation to the Tourism Cabinet led by the President of Mexico.  

In 2012, under Mexico’s Presidency of the G20, Virginia led the process for the meeting of the Tourism 

Ministers of the G20 countries in which tourism was recognized and included for the first time in the G20 

Leaders’ Declaration. 
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Yolanda has experience in both the public and private sectors and is an expert in tourism destination 

promotion and distribution. She has been Vice-Counselor for Tourism for the Government of the Canary 

Islands and Managing Director of PROMOTUR, the tourism promotion organization of the Canary Islands. 
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Management of Skopje, FY Republic of Macedonia. 

 

Xu Jing 

 
Xu Jing holds a Master’s Degree in Tourism Management from the University of Surrey in England. He 
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of contemporary interest to the tourism community of Asian countries. He is currently UNWTO’s Regional 



Director for Asia and the Pacific – a position he has occupied since the end of 2003. In addition to his 
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