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Presentation and Workshop of the Cultural Route Tourism Itineraries 
 

Monday 7 November, 2016 at 16:00-18:00 pm 
Room 9, South Gallery, WTM, London, UK 

 
Meeting Note  

 

About today´s meeting:   

The presentation and workshop will present an opportunity to showcase and discuss three pilot 

cultural route tourism itineraries along the Phoenicians´ Route that UNWTO, the Council of 

Europe (EPACR-EICR) and the Ministry of Tourism of Lebanon have jointly developed. The 

discussion will be moderated by Ms. Anita Mendiratta, Special Advisor to the Secretary-General 

of UNWTO, Founder and Managing Director of Cachet Consulting. About 70 representatives from 

tourism ministries, tourism destination and heritage management organizations, tour operators 

and other international organizations are expected to participate in the presentation and 

workshop. 

 The main point of discussion will be how to foster and promote sustainable tourism along the 

Phoenicians’ Route, especially by encouraging tour operators to provide diversified signature 

tourism itineraries. 

The foundation for the work today and over the coming months has been in place since the  

Phoenicians Route was incorporated into the Council of Europe in 2003 as an international route 

crossing  three continents, 18 Mediterranean countries and more that 80 towns of Phoenician – 

Punic origin and culture. It has been built upon by an ad-hoc Working Group comprising public 

and private sector stakeholders and international organizations that met twice in January and 

May 2016 and developed a roadmap and action plan for the implementation of the Programme, 

that promotes the core values recognized by UNWTO and the Council of Europe, such as human 

rights, democratic citizenship, sustainable development, community involvement, heritage 

preservation and cultural tourism. 
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The potential to harness the culture and heritage inherited from Phoenicians is undisputed.  The 

built and natural assets provide a wealth of ingredients to create a suite of visitor experiences that 

can attract and engage a variety of markets and consumer segments.  

The longstanding partnership and expertise of the European Institute for Cultural Routes of the 

Council of Europe and UNWTO, together with the support of Minister of Tourism of Lebanon and  

representatives of National Tourism Administrations, as well as international organizations  

provides a unique and valuable opportunity to harness the collective expertise of all developing 

cultural route tourism itineraries along the Phoenicians´ Route.  

It is important for the work to be informed by consumer needs and motivations, best practice from 

successful destinations and brands, insights and learning from other tourism experience 

development models and partnership initiatives.   

Agenda item and points for discussion: 

The event will be divided to two main parts: 

1. The presentation of the three pilot tourism itineraries 

2. An interactive discussion moderated by Ms. Anita Mendiratta 

The objectives of the event are to raise awareness of the opportunities and potential of the 

Council of Europe certified Phoenicians´ Cultural Route and its tourism itineraries, as well as to 

encourage attendees to connect and discuss possible joint activities and partnerships. 

Additionally, the event will be an excellent platform and unique opportunity for tourism 

stakeholders, particularly tour operators to present and share their views, experiences and good 

practices in developing itineraries and strategies in a more innovative  and creative manner 

In this context, participants are invited to focus their interventions in the workshop in the following 

issues:  

A) What are their views, comments and experiences of the suggested pilot itineraries (either 

on one or all of them)? 

 What makes the local community special (e.g. people, places, stories, traditions, 

activities)? 

 What memories should visitors to leave with? 

 Who should collaborate to craft a relevant, engaging visitor experience? 

 Which experiential programs exist, or could be developed, to form the foundation of a 

package or elements of a package? 

 How can the experience be personalized? 

 What unique, authentic and local treasures can be celebrated, showcased or 

engaged in? 

B) Are there any examples of innovative ideas and suggestions for sustainable tourism 

development along the Phoenicians’ Route? 
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Following our Meeting 

UNWTO will use the information presented and capture comments to finalize the three pilot 

cultural route tourism itineraries based on the outputs of the meeting. 

A participants´ kit has been made available for you with the following documents: 

 Meeting Note 

 Agenda of the meeting 

 Brochure of the pilot cultural route tourism itineraries 

 Draft pilot cultural route tourism itineraries 

 Comments sheet 

We encourage you to share your comments and suggestions by filling the comments sheet and 

leaving it on your seat, or by sending us an email at oftc@unwto.org by Wednesday 23 November, 

2016. 
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