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OFFICIAL MESSAGES 

 

 
 
 
I am pleased to submit a message of felicitations to the UNWTO conference on “Tourism: a Catalyst for 
Development, Peace and Reconciliation” due to be held in Passikudah in Sri Lanka, from the 11th to the 14th 
July 2016.  
 
It is pertinent to note that this conference comes at a time when Sri Lanka is poised to reach new heights in 
harnessing the country’s tourism potential. In 2015, we welcomed almost 1.8 million tourists to Sri Lanka. This 
year, we are hoping to see greater numbers.  
 
As Sri Lanka celebrates the Golden Jubilee of Tourism that commenced with the Ceylon Tourist Board being 
formed in 1966, this conference is relevant to our times; when Tourism needs to be indeed a factor in facilitating 
development, peace and reconciliation throughout the world. 
 
The United Nations initially designated 1967 as the International Tourism Year under the theme “Tourism : 
Passport to Peace” – five decades later, the theme is still relevant more than ever and has been echoed by The 
World Tourism Organization (UNWTO) under the aegis of the United Nations in its various programmes. 
 
Today, as we envision Sri Lanka emerging as a dynamic hub of progress in the region, we are confident of 
achieving the goals this conference aims to highlight.  
 
I take this opportunity to wish everyone involved with this conference all the very best. 
 
 
Ranil Wickremesinghe 

 

Prime Minister 
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It is a great honour to be in the wonderful Passikudah, in Sri Lanka, for the UNWTO Conference on ‘Tourism: a 
Catalyst for Development, Peace and Reconciliation’. 

We are extremely grateful to the Ministry of Tourism Development and Christian Religious Affairs of Sri Lanka, 
and to Sri Lanka Tourism, for hosting this UNWTO conference. I wish to take this opportunity to extend my 
heartiest congratulations to the Sri Lanka Tourism Development Authority for its Golden Jubilee. 

International tourist arrivals to Sri Lanka grew by 18% in 2015 compared to the previous year reaching an 
estimated 1.8 million. This success owes as much to the efforts of Sri Lanka Tourism, and all the tourism 
stakeholders, both public and private, as it does to the inherent appeal of the destination.  

UNWTO and Sri Lanka have a long history of cooperation dating back to 1967 when the first ten year master-
plan for tourism development was established with UNWTO technical cooperation. 

We commend the ambition of Sri Lanka to spread tourism development and its social and economic benefits to 
all corners of the country and are committed to continue supporting Sri Lanka to implement sustainable and 
responsible tourism practises that promote peace and prosperity. 

The United Nations (UN) General Assembly has declared 2017 the International Year of Sustainable Tourism 
for Development. I therefore would like to take this opportunity to invite you all to join us in celebrating this high-
level international recognition of tourism as a pillar to ensuring that we achieve the three pillars of sustainability: 
social, economic and environmental. 

Looking forward to an exceptional conference. 
 
 
Taleb Rifai 
 
Secretary-General 
World Tourism Organization (UNWTO)  
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ABOUT CONFERENCE 

 

Sri Lanka celebrates this year (2016) the golden jubilee of the establishment of its formal National Tourism 

Organization which started off as the “Ceylon Tourist Board” in 1966. It precedes the declaration in 1967 by the 

United Nations of the ‘International Tourism Year’ with the tagline ‘Tourism: Passport to Peace’. The World 

Tourism Organization (UNWTO) has, through the years, supported the UN’s call made almost 5 decades ago to 

consider tourism as a means to promote peace. 

It is relevant that Sri Lanka was one of the pioneering countries in Asia to develop its tourism industry on a firm 

and planned basis, which regrettably, was affected by an ethnic conflict lasting over two decades that had deep 

repercussions on the country as a whole and on the tourism sector in particular. While tourism did continue to 

maintain its presence in the country it could not be developed to its full potential and furthermore certain areas 

such as the North and East were partially inaccessible. However, with the cessation of hostilities in 2009 there 

has been a rapid and noteworthy recovery in tourism. The total arrivals in 2009 amounted to 448,000 and this 

figure almost doubled to 856,000 in 2011.The path to peace and reconciliation has been paved by a change in 

the political landscape of Sri Lanka in 2015 with the establishment of a unity government which comprises the 

mainstream political parties, an occurrence that is unique in the annals of Asian politics. The main aim of the 

national Government is to restore peace and bring about reconciliation. 

The latest figures of tourist arrivals to Sri Lanka for 2015 indicate an increase of 17.8% over the previous year 

reaching almost 1.8 million visitors. The Sri Lanka Tourism Development Authority (SLTDA) has targeted 2.5 

million arrivals for 2016. These estimates have been based on viable policies and plans that take into 

consideration effective marketing and promotional campaigns. The opportunities for tourism development are 

great, nevertheless the challenges for recovery and reconciliation call for thought, discussion and a concerted 

plan of action by the public and private sectors. 

It is in this context that the UNWTO conference on “Tourism: a Catalyst for Development, Peace and 

Reconciliation” has been scheduled in the Eastern seaside resort of Passikudah in Sri Lanka, from the 11 th to 

the 14th July 2016. Please see the preliminary programme below for details. 
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CONFERENCE PROGRAMME 

Sunday, 10 July 2016     Arrival of Delegates in Colombo  
 
 
Monday, 11 July 2016 Transfer of Delegates  

For those who have checked-in The Gateway Hotel Airport Garden 
10:00 & 10:30 - Shuttle service from the hotel to train station 
11:00 – Train departs from Colombo 
17:30 – Train arrives at Passikudah 
 
For those who arrive the airport in the early morning of July 11 
Ground transportation team of Sri Lanka will greet delegates at the airport 
11:00 – Train departs from Colombo 
17:30 – Train arrives at Passikudah 
 
For those who cannot catch the train that departs at 11:00 to Passikudah 
Ground transportation team of Sri Lanka will greet delegates at the airport  
Coach will be arranged from airport to Passikudah (approx. 6 hours) 

                                       
19:00  --  21:00             Welcome Dinner hosted by Sri Lanka Government at Amaya Beach Resort 
 
 
Tuesday, 12 July 2016 
 
09:00 – 10:00  Registration  
 
10:00 – 10:30 Opening Ceremony  
 

Arrival of guests  
Lighting of traditional oil lamp 
National Anthem 

 
Welcome remarks by Mr. Sugathadasa, Secretary, Ministry of Tourism Development 
and Christian Religious Affairs and Lands, Sri Lanka 
Welcome remarks by Mr. Taleb Rifai, Secretary-General, World Tourism Organization 
(UNWTO)  
Keynote Address by HRH Princess Dana Firas, Chair, Petra National Trust, Jordan  
 

10:30 – 12:00 Session 1: The contribution of tourism development to peace and reconciliation 
 The close link between tourism, peace and reconciliation as inter-dependent 

components in their overall political, economic and socio-cultural dimensions. The 
contribution of tourism development to this process and the opportunities and 
challenges faced both by the public and the private sectors. Reference to post-conflict 
areas with special mention of regional or provincial tourism development in areas that 
were totally or partially inaccessible to tourists. 

  
Moderator: Mr. Xu Jing, Regional Director for Asia and the Pacific, UNWTO 
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Setting the Scene: Mr. Martin Brackenbury, UNWTO expert and former president of 
the International Federation of Tour Operators (IFTO), United Kingdom    
 
Panel 

 Hon. Mr. Guy Didier Hyppolite, Minister of Tourism, Haiti 

 Hon. Mr. Chantha Tith, Deputy Minister of Tourism, Cambodia  

 Hon. Mr. Istvan Ujhelyi, Vice-Chair of the Committee on Transport and 
Tourism and Member of the Delegation for relations with China, European 
Parliament 

 Mrs. P.S.M.Charles, Government Agent / District Secretary, Sri Lanka 

 Mr. Jens Thraenhart, Executive Director of Mekong Tourism Coordinating 
Office 

 Mr. Hiran Cooray, Chairman of Jetwing Hotels Ltd., Sri Lanka 
 Qs & As 
12:00 – 13:30 Lunch sponsored by Tibet Hongji Group, member of China Chamber of Tourism 

at Amaya Beach Resort 
 
14:00-15:00 Ceremonial Presentation of the UNWTO/WTTC Open Letter 
 

Introduction by Ms. Anita Mendiratta, Special Advisor to the UNWTO Secretary-
General 
Remarks by Hon. Mr. John Amaratunga, Minister of Tourism Development and 
Christian Religious Affairs and Lands, Sri Lanka 
Remarks by Mr. Taleb Rifai, Secretary-General, World Tourism Organization 
(UNWTO) 
Video Message by Mr. David Scowsill, President & CEO, World Travel & Tourism 
Council  
Remarks by H.E. Mr. Maithripala Sirisena, President of the Democratic Socialist 
Republic of Sri Lanka 

   
Delivery of the Open Letter by the UNWTO Secretary-General to the President of Sri 
Lanka   

 
15:00 – 15:30 Tea break 
   
15:30 – 17:00  Session 2: Local community involvement and “peace sensitive tourism” 
  Tourism development requires involvement of local communities in not only provision of 

goods and services (accommodation sector, tour guides, and catering establishments) 
but also in decision making to facilitate peace and reconciliation.  This, and greater 
participation of foreign tourists in local cultural activities will lead to a sense of 
inclusiveness of the communities.  
 
Moderator: Mr. Martin Brackenbury, UNWTO expert and former president of the 
International Federation of Tour Operators (IFTO), United Kingdom  
 
 Panel 

 Mr. Louis D’Amore, Founder and President, the International Institute for 

Peace through Tourism (IIPT), United States of America 

 Ms. Anita Mendiratta, Special Advisor to the UNWTO Secretary-General  
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 Dr. Liu Yi, Professor and Deputy Head, Department of Tourism Management 

and Planning, School of Tourism, Sun Yat-sen University, China  

 Mr. H.M.G.S Palihakkara, Former Governor of Northern Province, Sri Lanka 

 Dr. Vinya Ariyaratne, General Secretary, Sarvodaya, Sri Lanka 

  Qs & As 
 
19:00 – 21:00  Dinner hosted by Passikudah Hotel Association  
 
Wednesday, 13 July 2016 
  
09:00 – 10:00  Session 3: Public private partnerships and peace tourism 
  While the public sector takes the lead in policy and planning, more public private 

partnerships especially with SMEs, are beneficial in the conflict areas that lack the 
infrastructure and the means to develop tourism. 

 
Moderator: Ms. Anita Mendiratta, Special Advisor to the UNWTO Secretary-General 
 
Panel  

 Dr. Mario Hardy, Chief Executive Officer, Pacific Asia Travel Association 

(PATA) 

 Mr. Peter Wong, Executive Chairman, China Chamber of Tourism (CCT), 

China  

 Mr. Hiroshi Sawabe, Executive Director, Japan Association Travel Agents 

(JATA), Japan 

 Government representative of Sri Lanka  

 Industry representative of Sri Lanka 

 Qs & As 
 
10:00 – 10:15  Tea break 
 
10:15 – 11:15  Session 4: Marketing and rebranding of post-conflict destinations 
 How best to promote the destination in the aftermath of conflict through the 

international media and particularly the social media that plays such an important role 
in tourism today? Challenges and opportunities. 
  
Moderator: Ms. Sandra Carvao, Chief of Communications and Publications, UNWTO 
 
Panel 

 Ms. Sarah Mathews, Head of Destination Marketing APAC, TripAdvisor 

 Mr. Imtiaz Muqbil, Executive Editor, Travel Impact Newswire, Thailand 

 Mr. Trevor Claringbold, Creative Director at Globetrotter Television and 

Editor at Pro Traveller Magazine 

 Ms. Sonali Chatterjee, Sales Director of India & South Asia, CNN Advertising 

Sales  

 Mr. Malik Fernando, Director, Operations of MJF Holdings/Dilmah Tea, Sri 

Lanka 
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 Qs & As 
 
11:15 – 11:45 Signing Ceremony of the Private Sector Commitment to the UNWTO Global Code 

of Ethics for Tourism 
 
11: 50 – 12: 20 Closing Ceremony  
 

Closing remarks by Mr. Paddy Withane, Chairman of Sri Lanka Tourism Development 
Authority 
Closing remarks by Mr. Xu Jing, Regional Director for Asia and the Pacific, UNWTO 

 
12:30 – 13.30 Lunch 
Afternoon              Technical visit to Trincomalee  

 
Time 

Activity 

14:00 Departure from Passikudha Hotels to Trincomalee by bus 

16:00                                Arrival in Trincomalee 
Visit to Koneshwaran Temple  
Visit to beach park 
Site seeing of city and port by bus 

18:00 – 19:30  Dinner at Nilaweli Beach Hotel (tentatively) 

19:30 Departure from the hotel 

21:30 Arrival at Passikudha hotels 

 
Thursday, 14 July Technical visit to Jaffna 

 

Time Activity 

07:30 
Departure Time from hotel in Passikudah (luggage will be collected at the 
same time for departure to Colombo) 

08:30 Arrival in Batticola Airport 

09:30   Arrival in Palali Airport 

 
Visit to Nagadeepa Purana Viharaya by boat 
Visit to Jaffna Fort  

 Sightseeing of Jaffna City 

12:30 Lunch at Hotel Yal-Jetwing 

14:00 Visit to Nallur Kovil 

15:00 Departure from Jaffna 

16:30 
Arrival in Katunayaike (BIA) Airport  and transfer to The Gateway Hotel 
Airport Garden by bus 

17:30 Arrival at The Gateway Hotel Airport Garden 

Note:  
The transfer from The Gateway Hotel Airport Garden to the Airport, which 
takes around 15-20 mins, will be arranged by the host according to the 
delegate´s flight schedule  

 
 
 
Friday, 15 July     Departure 
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Signing Ceremony of the Private Sector Commitment to the 

UNWTO Global Code of Ethics for Tourism 
Passikudah, Sri Lanka, 13 July 2016 

 
Provisional Programme 

 
  

11:15 - 11:20 Remarks by Mr. Taleb Rifai, Secretary-General, World Tourism Organization 
(UNWTO) 

 
 

11:20 - 11:40 Signing of Commitment 
- Witnessed by H.E. Mr. John Amaratunga, Minister of Tourism of Sri Lanka and  

  Mr. Taleb Rifai, Secretary-General, World Tourism Organization (UNWTO) 

- Conducted by Mr. Xu Jing, Regional Director for Asia and the Pacific (UNWTO) 
 

Signatory Enterprises:  

Aitken Spence Hotel Holdings PLC 
Sign by Ms. Stasshani Jayawardena, Chairperson 
 

 Lanka Hotels & Travels PVT Ltd 
Sign by Mr. Nilantha Rupasinghe, Group General Manager 

 
 Laugfs Leisure Limited 

Sign by Mr. Roshan Perera, CEO 
  
 Siddhalepa Ayurveda Health Resort 

Sign by Mr. Ushan Edirisinghe, Senior Marketing Manager 
 

 Theme Resorts & Spas Pvt Ltd. 
 Sign by Mr. Sujeeva Basnayaka, General Manager  

  
 

11:40 - 11:45 Group Photo and Closing  
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Profile of Signatory Enterprises 
 
Aitken Spence Hotel Holdings PLC 
Spanning over 140 years, Aitken Spence has an exceptional track record that encompassed strength, stability, 
values, ethics and management competencies. The Company has a legacy that promotes pioneering 
leadership, creating excellence, championing partnerships and nurturing sustainability. Located across four 
countries, its portfolio of over 20 exquisite properties includes award winning eco-friendly properties, such as 
Heritance Kandalama, situated in close proximity to two UNESCO world heritage sites and Desert Nights 
Camp, Al Wasil, Oman, rated as one of the top ten desert retreats in the world. The chain’s Heritance Tea 
Factory has been voted by the Independent, UK as one of the ´Top Five Factory Hotels´ in the world and one of 
the best 100 places to stay in the world. Aitken Spence Hotels has pioneered many firsts internationally and are 
proud to possess some of the best hospitality talent in the region. The company, capitalizing on its synergies 
has nurtured some of the longest corporate relationships while being recognized as leaders in the hospitality 
industry. 
 
Lanka Hotels & Travels PVT Ltd 
Established in 2004 with the opening of Elephant Reach, one of the first hotels to set the standards of luxury 
accommodation and world-class service in Yala, Lanka Hotels & Resorts within a span of few years has grown 
its portfolio to manage three other hotels. They are The Beach Camp Yala, Richmond Villa – Kandy and C 
Negombo – Negombo. Starting off with 21 well-appointed chalets, Elephant Reach added 14 more over the last 
decade, to embrace more guests travelling to the region. The hotel boasts an overall rating of ⅘ on Trip Advisor 
for outstanding service, value for money and top notch amenities. The hotel recently underwent a 
comprehensive refurbishment process. The coming months will see Lanka Hotels & Resorts expanding the 
property further to include more accommodation spaces and also giving Elephant Reach a complete facelift. 
Recently Elephant Reach was crowned as the ‘Best Wildlife Resort (International) 2015 by Lonely Planet 
Magazine India. With this award, Elephant Reach became the first Sri Lankan hotel to be recognized by lonely 
planet travel forum. 
 
Laugfs Leisure Limited 
With two hotels in operation in the current year, LAUGFS Leisure Limited will move in to the third property in 
Waskaduwa (Wadduwa) and all properties will be 5 star following a concept of small and medium luxury hotels. 
The first venture of LAUGFS Leisure, Anantaya Resort & Spa – Chilaw which has been in operation since 
February 2014, is located in the vast and quiet beach of Chilaw. The resort consists of 87 luxurious rooms 
ranging from Superior rooms to Suites. Designed by a Thai architect, Anantaya Resort & Spa – Passikudah is 
deemed to be a one of kind luxury resort set in the East coast of Sri Lanka. The first stage of the resort consists 
of 55 luxury rooms including 5 villas with plunge pools. The company is confident that the resorts will bring in 
much expected profitability due to the demand Sri Lanka has for tourism as a country and also the peaceful 
environment that prevails which is primary for tourism development. The next step in the leisure sector 
investment and expansion is to have a destination management company for travel and tour operation in, 
inbound and outbound including airline ticketing.  
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Siddhalepa Ayurveda Health Resort 
A part of the Siddhalepa Group, the Siddhalepa Ayurveda Health Resort is a combination of health, luxury and 
relaxation. Nestled in the tropical gardens along the picturesque coastal belt of Wadduwa, Siddhalepa achieved 
of the Best Green Hotel award, Trip Advisor Travellers Choice 2014-15, Certificate of Excellence in 2014-15 
and also recommended by HolidayCheck.com. The most recent award won by Siddhalepa Ayurveda Health 
Resort was the Best Cultural & Heritage Tourism Provider of PATA Tourism InSPIRE Awards 2015. The resort 
offers not only relaxation Ayurveda spa treatments but also Ayurveda medical treatments for visitors. 
Siddhalepa Ayurveda Health Resort is the only Ayurveda Resort that maintains an Ayurveda Hospital while 
producing more than 200 kinds of Ayurveda products. Siddhalepa Resorts and spas are using own home-made 
therapy oils and ingredients for its guests. It has Ayurveda spa branches in Germany, Czech republic and in 
Slovakia. The resort offers Ayurveda packages for stress release, weight loss, detoxification, natural beauty 
enchantment and rejuvenation etc.  
 
Theme Resorts & Spas Pvt Ltd. 
 ‘Theme Resorts & Spas’ owns & manages resorts with distinctive themes that relate to life in Sri Lanka. 
Uniquely located in terrains of breathtaking vistas they believe in building structures that blend in with their 
surroundings in an ethical & sustainable manner, yet with distinct style. Theme Resorts ventured into the 
hospitality industry with Maalu Maalu Passikudah in 2011, the first star class hotel in the East Coast after the 
cessation of the civil war that plagued the country for three decades. The resort is dedicated towards the 
sustainable development of the environment & the people in the region. Its dedication is evident through its 
projects ‘Plant a Coral’ & the ‘Language & Computer Center’ conducted in the region. The company’s 
commitment towards sustainability has been further endorsed by Aliya Resort & Spa – Sigiriya receiving the 
Gold Award in GREEN Retaining System of New Building by the Green Building Council of Sri Lanka (GBLSL) 
an affiliate of the World Green Council. Theme Resorts offers a variety of products to enthrall its clientele.  
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PANELISTS 
 

 
 
Mr. Taleb Rifai 
Secretary-General, World Tourism Organization (UNWTO)  
 

Mr. Rifai is Secretary-General of the World Tourism Organization (UNWTO). He served his first term as 

Secretary-General between 2010 and 2013. He was elected for a second four-year term, starting in January 

2014, by the 20th Session of UNWTO General Assembly. 

From March to December 2009 he was UNWTO Secretary-General ad interim. From February 2006 to 

February 2009 he was Deputy Secretary-General. 

From January 2003 to February 2006, Mr. Rifai was the Assistant Director-General of the International Labour 

Organization (ILO). 

Prior to this appointment, Mr. Rifai served in several ministerial portfolios in the Government of Jordan as 

Minister of Tourism and Antiquities; Minister of Information; and, Minister of Planning and International 

Cooperation. During his term as Minister of Tourism, Mr. Rifai served as Chairman of the Executive Council of 

the World Tourism Organization (UNWTO). 

From 1997 to 2000, he was Chief Executive Officer (CEO) of the Jordan Cement Company, one of the largest 

public shareholding companies in Jordan; and directed the first large-scale privatization and restructuring 

scheme in Jordan. Mr. Rifai was also actively involved in policy making and developing investment strategies in 

his capacity as Director General of the Investment Promotion Corporation (IPC) in Jordan (1995-1997).From 

1993 to 1995, Mr. Rifai headed Jordan’s first Economic Mission to Washington DC, promoting trade, 

investments, and economic relations between Jordan and the USA. 

Mr. Rifai began his career as Professor of Architecture, Planning and Urban Design at the University of Jordan 
from 1973-1993. He received his Ph.D. in Urban Design and Regional Planning from the University of 
Pennsylvania, Philadelphia – USA (1983); and a MSc. in Engineering and Architecture from the Illinois Institute 
of Technology (IIT), Chicago – USA (1979). He also attained a B.Sc. in Architectural Engineering from the 
University of Cairo in 1973. 
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HRH Princess Dana Firas 
Chair, Petra National Trust, Jordan  
 

 
HRH Princess Dana Firas is Vice President of the Petra National Trust, (PNT) Jordan’s oldest national 
nongovernmental organization in the field of heritage protection and preservation.  The PNT, established in 
1989, aims to preserve and protect the natural, cultural and socio-economic heritage of the ancient Nabataean 
city in southern Jordan and its surrounding region.  Since 2008, Princess Dana has chaired the Board of the 
Petra National Foundation (PNF), a US-based 501-c3 organization working to promote awareness of the world 
heritage values of Petra and to support projects and programs that protect and preserve the site.  
 
Since the early 1990s, Princess Dana has worked to promote cultural heritage preservation, sustainable 
development and human security in various capacities in the three sectors: private, public and civil society, both 
in Jordan and the United States.  She worked in the office of H.M. Queen Noor on projects that promote 
sustainable development, peace and human rights.  She participated in the establishment of a number of non-
governmental organizations, locally and internationally, to promote heritage preservation and environmental 
protection.  Princess Dana is an advocate for heritage protection and preservation as a foundation for 
development, responsible tourism, political identity and participation. 
 
In 2003, Princess Dana co-authored an article entitled “From the Environment and Human Security to 
Sustainable Security and Development” in the Journal of Human Development.  In 2006, she authored an 
article for the 2007 State of the World Report and participated in the launch of the report in Washington DC. In 
2012, she contributed to a publication entitled “Tourism and Archeological Heritage Management at Petra: 
Driver to Development or Destruction.” 
 
Princess Dana holds a BA degree from Boston University in economics and international relations.  She also 
holds an MSc in Development Studies from the London School of Economics and Political Science and an MPA 
from Harvard University’s Kennedy School of Government focused on sustainable development and 
environmental policy, where she was a Fulbright Scholar. She is married to Prince Firas bin Raad and has two 
daughters, Safa (born 2001) and Haya (born 2003), and one son, Hashem (born 2010). 
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Mr. Xu Jing 
Executive Secretary and Regional Director for Asia and the Pacific, UNWTO 
 
 
As a long-serving member for over two decades, Xu Jing is the Regional Director for Asia and the Pacific at the World 

Tourism Organization (UNWTO) since the end of 2003. He was also appointed by UNWTO as the Director - Executive 

Secretary of the General Assembly and the Executive Council in January 2014. 

Mr. Xu began his tourism career at the China National Tourism Administration where he was in charge of the international 

relations division. He joined UNWTO in 1992 as Officer to the Regional Representation for Asia and the Pacific. Over the 

years, he has coordinated and supervised numerous UNWTO technical cooperation projects and various support 

missions on subjects of contemporary interest to the tourism community of Asian countries. 

He also holds honorary academic positions in several universities where he lectured on tourism issues of 

international and regional significance, including the Chinese University of Hong Kong, University of Suzhou, Sun 

Yat-sen University, Shanghai Institute of Tourism, Hainan University, Hong Kong Polytechnic University, Kyunghee 

University in the Republic of Korea and University of Balearic Islands in Spain. He is also a senior advisor to the 

Chinese municipalities of Guilin and Huangshan. 

Mr. Xu holds a master degree in Tourism Management from the University of Surrey in England and majored in English 

literature during his undergraduate studies in Beijing Second Foreign Language Institute. 
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Mr. Martin Brackenbury 
UNWTO expert and former president of the International Federation of Tour Operators (IFTO), 
United Kingdom    
 
 
Martin Brackenbury is a Director of Classic Collection Holidays and Managing Partner of Brackenbury & 
Partners. 
 
Formerly a Director of Thomson, Panorama, Airtours and Exodus Holidays he was also a Professor at 
Nottingham University in the UK. 
 
He has served for a number of years on Industry bodies: FTO( Chair), IFTO(President), ABTA(Director) and 
UNWTO( Chair of Affiliate members). 
 
He has carried out many missions researching and then advising Governments and the private sector on 
responsible tourism development in more than 40 countries in the past 30 years. 
 
He speaks widely on tourism matters at international meetings and policy forums. 
 
He is a member of the UK’s Tourism Hall of Fame and is a recipient of a number of significant awards. 
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Hon. Mr. Guy Didier Hyppolite 
Minister of Tourism, Haiti 
 
 
Guy Didier HYPPOLITE is the new Minister of Tourism in Haiti was born on September 7th, 1979 in Port-au-
Prince.  After studying Legal Sciences at Quisqueya University, he began his professional career as Head of 
Legal Affairs of one of the biggest financial group in the country until 2010. 
 
When his father Guy Yvon HYPPOLITE, former Director of TELECO in December 2009 passed away, Guy 
Didier decided to join his mother Rachel De Delva HYPPOLITE to run the family business Le Relais de 
Chateaublond located at the Parc Historique de la Canne-à-sucre in Tabarre, across the American Embassy. 
 
The Minister has several years of experience in the Hospitality and Catering field.  Indeed, as the General 
Manager of the restaurant Le Relais de Chateaublond, his love and passion for the Haitian gastronomy, a major 
component of our cultural heritage, and his fastidiousness of Customer service led him to join the prestigious 
Tourism Association of Haiti (ATH).  Very soon, his talent of counsellor and his dedication to the tourist question 
brought him to the position of General Secretary of the Executive Committee of the Association and also to the 
Board of the Conciliation and Arbitration Chamber (CCAH). 
 
This journey, guided by determination, ardour and dedication enabled, thanks to the confidence of the tourist 
sector, this young entrepreneur to receive the heavy responsibility and honour to serve his country at the 
highest authority of promotion that is the Ministry of tourism where he promise to make every effort to regain the 
legitimate part of Haiti on the World tourist market full of customers increasingly demanding on quality service.  
 
The tourist sector is, for the Minister, a true priority because it is an important asset on which to rely to create 
wealth and jobs, and ultimately ensure the economic recovery of Haiti. 
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Hon. Mr. Chantha Tith 
Deputy Minister of Tourism, Cambodia  
 
 
HE Mr. Tith Chantha, Secretary of State ( Vice-Minister) of Tourism, Kingdom of Cambodia. He has been 
working for Tourism of Cambodia for 26 years since the first day of Cambodia Tourism re-established after war 
and political problem in the past.  
 
He has position as Secretary of State, Royal Government of Cambodia, since 2013 after serving as Director 
General and Deputy DG of tourism for more than 10 years.  
 
HE Mr. Tith Chantha has education background of Economics and Master Degree in Tourism Management 
from United Kingdom ( University of Brighton).  
 
His Excellency has grown, studied and worked through difficult time of war and political instability in the past 
and development of Cambodia today. Therefore, he is one of witnesses of Peace and Tourism Development.  
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Hon. Mr. Istvan Ujhelyi 
Vice-Chair of the Committee on Transport and Tourism and Member of the Delegation for 
relations with China, European Parliament 
 
 
Member of the European Parliament and the Head of the Hungarian National Delegation to the S&D Group 
István Ujhelyi is a Member of the European Parliament and the Head of the Hungarian National Delegation to 
the S&D Group. Currently, he is Vice-Chair of the Transport & Tourism Committee, Chair of the Tourism Task 
Force and also a member in the EP's delegation responsible for relations with China.  
 
After graduating as a lawyer, he was elected member of the local government of Szeged. In 2002 he became a 
Member of the Hungarian Assembly. He was Deputy-speaker of the Hungarian National Assembly between 
2010-2014. Moreover, he served in several high-level positions in the Hungarian government, for instance as 
State-Secretary of the Prime Minister's Office on several political fields (2009-2010) and State-Secretary of the 
Ministry of the Local Government and Regional Development responsible for tourism policy (2006-2008). He 
was also President of the National Tourism Committee in 2009-2010.  
 
Mr. Ujhelyi has been Member of the Hungarian Socialist Party from 1993. Since 2004, he has been Vice-
President of the Party. He is also the founder of the think tank European Democrats and President of the EU-
China One Belt One Road Culture & Tourism Development Committee.  
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Mr. Jens Thraenhart 
Executive Director of Mekong Tourism Coordinating Office 
 
 
Jens Thraenhart was appointed by the tourism ministries of Thailand, Vietnam, Cambodia, Laos, Myanmar, and 
China (Yunnan and Guanxi) to head the Mekong Tourism Coordinating Office (MTCO) as its Executive Director. 
The Mekong Tourism Coordinating Office (MTCO) is an inter-governmental body to promote the Mekong region 
as a single tourism destination, and foster responsible tourism development in the Greater Mekong Subregion.  

Jens Thraenhart is founder & president of Digital Innovation Asia (DIA). In 2009, he co-founded China Travel 
Trends, as well as award-winning China digital marketing and social media agency Dragon Trail, and has led 
marketing and Internet strategy teams with the Canadian Tourism Commission and Fairmont Hotels & Resorts. 
He has consulted for many global companies, including recently Prestige Cruise Holdings (now Norwegian 
Cruise Lines), Swire Hotels, Dusit International, Shinta Mani Hotel Cambodia, and the World Tourism 
Organisation (UNWTO).  

Educated at Cornell University with a Masters of Management in Hospitality, Mr. Thraenhart was recognized as 
one of the travel industry’s top 100 rising stars by Travel Agent Magazine in 2003, was listed as one of HSMAI’s 
25 Most Extraordinary Sales and Marketing Minds in Hospitality and Travel in 2004 and 2005, and named as 
one of the Top 20 Extraordinary Minds in European Travel and Hospitality in 2014. A UNWTO Affiliate Member, 
and past Chair of PATA China, he founded the Annual China Responsible Tourism Forum & Awards in 2011. 

A dual citizen of Germany and Canada, Jens now lives in Bangkok/Thailand. 
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Mr. Hiran Cooray 
Chairman of Jetwing Hotels Ltd., Sri Lanka 
 
 
Hailed as a respected professional in Sri Lankan tourism, Hiran Cooray contributes an immense mixture of 
passion, honesty, integrity and tenacity to the industry. Carrying on the legacy of his father, the late Herbert 
Cooray, Hiran is the current Chairman of Jetwing - a family owned company which counts a storied history of 
over 4 decades. His achievements are numerous and much acclaimed, being educated at the prestigious St. 
Joseph’s in Colombo and going on to graduate from the University of North Carolina and having followed a 
General Mangers course at Cornell University.  
 
Hiran has been Chairman of PATA Sri Lanka Chapter (2003/4), represented Sri Lanka on the Board of 
Directors of the Pacific Asia Travel Association (PATA)  (2010/12), President of the Tourist Hotels Association 
of Sri Lanka (2005/8); and was recently appointed an Alternate Member of the UNWTO – World Committee on 
Tourism Ethics 2013-2017.  Hiran is currently serving for the second term as President of Tourist Hotels 
Association of Sri Lanka 2014-2016. 
 
Today, Hiran sits on the Boards of the Sri Lanka Tourism Promotions Bureau, having already served as a board 
member of the Sri Lanka Tourism Development Authority (SLTDA) from 2010-2014.  Hiran has also been a 
Member of the Board of Small Luxury Hotels, from 2007-2014. 
 
In addition, he holds over 50 directorships in various hotels and related companies – making him a much sought 
after speaker/panelist at tourism related international forums. 
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Ms. Anita Mendiratta 
Special Advisor to the UNWTO Secretary-General 
 
 

A trusted and respected global strategic advisor and five-time author in Tourism & Development, Anita Mendiratta 

is the Founder and Managing Director of CACHET CONSULTING – an international consulting firm working closely 

with leaders in governments, private sector businesses, and international organizations.  

Anita has established a reputation for providing critical direction, insight and inspiration into destination 

development, recovery and competitiveness.  

Alongside her business leadership, Anita is also honoured to be: 

 Special Advisor to the Secretary General of the UNWTO,  

 Strategic partner to the WORLD BANK GROUP 

 Lead consultant of CNN International’s T.A.S.K. GROUP  

In 2011 Anita authored “COME CLOSER: How Tourism is Shaping the Future of Nations”, nominated for the 

Financial Times Book of the Year, and regarded by Dr. Taleb Rifai, Secretary-General of the United Nations 

World Tourism Organisation UNWTO, as: “an invaluable resource for tourism leaders, policy-makers and 

stakeholders as they drive the global tourism economy forward”, emphasizing  “Anita’s ability to convey the 

importance of tourism in terms of its economic value comes second only to her capacity to reveal the very 

human side of tourism.”  

This was followed in 2013 by Anita’s authoring of “Tourism Stories: How Tourism Enriched My Life”, and in 

2015 by “Tourism Shaping Tomorrow – Global Observatories Of Sustainable Tourism - Building A Better 

Tourism Future” and “Tourism Stories (Volume 2): My Story, My Community, Our Future”, both books on 

special commission by the UNWTO. In 2016, she authored the Philippines Edition of “Tourism Stories” on 

special assignment for the UNWTO, Philippines Department of Tourism and USAID. 

As a result of her international reputation as an advisor, author, presenter and confidante at the highest levels, 

Anita has become a sought after speaker, moderator and coach in for leaders and nations across the globe.  
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Mr. David Scowsill 
President & CEO, World Travel & Tourism Council  
 
 
Prior to joining WTTC in November 2010, David worked for 6 years in private equity and venture capital, 
completing deals in technology and travel sectors.  

David was CEO of Opodo, pan-European online travel company from 2002 to 2004, building the business from 
start up to a €500mn transaction turnover, before it was sold to Amadeus.  

He joined the board of Hilton International in 1997 as senior VP sales, marketing and IT, leading the brand re-
unification programme between the two Hilton shareholder companies.  

David rejoined British Airways from 1993 to 1997 as regional general manager Asia/Pacific. He established the 
Joint Service Agreement and global alliance with Qantas.  

He joined American Airlines in 1991 as managing director sales, Europe Middle East and Africa.  

David’s earlier career was with British Airways, with a variety of operational and sales roles in US, Europe, Latin 
America, Gulf States, Africa, and Asia.  
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Mr. Louis D’Amore 
Founder and President, the International Institute for Peace through Tourism (IIPT), United 
States of America 
 
 
 
Louis D'Amore is the Founder and President of the International Institute for Peace through Tourism (IIPT).  
 
He has been instrumental in promoting the travel and tourism industry as the world's first "Global Peace 
Industry" since the founding of IIPT in 1986. At the first IIPT Global Conference in Vancouver in 1988, he first 
introduced the concept of Sustainable Tourism. He also introduced a new paradigm of "Higher Purpose of 
Tourism" that he has since promoted in IIPT Conferences throughout the world. In 1992, following the U.N. 
conference on Environment and Development (Rio Summit), he developed the world's first Code of Ethics and 
Guidelines for Sustainable Tourism for the Canadian tourism industry.  
 
He also conducted the world's first international study on Codes of Conduct and Best Practices in Tourism and 
Environment for the United Nations Environment Programme (UNEP).  
 
As a consultant prior to founding IIPT, he conducted the world's first comprehensive study on the future of 
tourism in 1976.  
 
Additionally, he worked as a futurist and consultant for ten years to the Canadian tourism industry during which 
time he pioneered socially and environmentally responsible tourism in Canada. 
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Dr. Liu Yi 
Professor and Deputy Head, Department of Tourism Management and Planning, School of 
Tourism, Sun Yat-sen University, China  
 
 
 
Graduated from National University of Singapore, Dr Liu is currently the deputy head of the department of 
Tourism Management and Planning in School of Tourism Management, Sun Yat-sen University.  
 
Specialized in economic geography, industrial upgrading and tourism value chain studies, Dr Liu has already 
established himself in the academics with various publications in the top academic SSCI journals in his fields, 
leading three national level research projects supported by the National Science Foundations, Ministry of 
Education and Tourism Bureau of China and completing dozens of planning projects of tourism development, 
heritage conservation and scenic spot design.  
 
Since 2014, Dr Liu has participated in UNWTO Sustainable Tourism Observation in the Luoyang city of Henan 
Province. Based on pilot test in 2014, he has initiated a mega-data research project for monitoring sustainable 
tourism through online information. This research aims for developing an overarching and live-broadcasting 
observation system of sustainable tourism in China.  
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Dr. Mario Hardy 
Chief Executive Officer, Pacific Asia Travel Association (PATA) 
 
 
Mario Hardy was appointed Chief Executive Officer of the Pacific Asia Travel Association (PATA) on November 
1st, 2014. He previously joined the Pacific Asia Travel Association (PATA) as the Chief Operations Officer on 
January 15th, 2014.  

PATA is a not-for profit membership association that acts as a catalyst for the responsible development of travel 
and tourism within the Asia Pacific region. The Association, which celebrated its 60th anniversary in 2011, 
provides travel industry leadership and counsel to over 90 government, state and city tourism bodies, nearly 50 
international airlines, airports and cruise lines, and many hundreds of travel industry companies across Asia 
Pacific and beyond.  

Mario is also past Chairman of the Board of Trustees of the PATA Foundation, a non-profit organisation with a 
mission to contribute to the sustainable and responsible development of travel and tourism in Asia Pacific 
through the protection of the environment, the conservation of culture and heritage, and support for education. 
He is an entrepreneur, serial angel investor with close to 30 years of combined leadership, corporate 
development and change management experience.  

Prior to PATA, Mario worked 14 years for UBM/OAG a business with a focus on data analytics and events for 
the aviation sector and occupied several leadership roles in London, Beijing and Singapore. He began his 
career with People's Express Airlines in 1985, before joining Canadian Airlines in 1987 where he spent 12 years 
in a number of sales, marketing and operational roles, leading to his appointment in a senior management role 
heading the Group Sales & Charter division in 1997.  

Mario has a BSc from the University of Montreal, a Public Relations Certificate from L'École des Hautes Études 
Commerciales de Montréal and an International Trade Certificate from the O'Sullivan College of Montreal. He is 
a true global citizen who lived on 3 continents, 7 countries and has over 10 years experience working in Asia. A 
seasoned traveler with a goal of visiting over 100 countries engaging with local communities. Passionate about 
travel, innovation, design and technology; you will often find him reading, FastCompany, TechCrunch, 
Mashable, National Geographic, watching TED Talks, or searching for the latest innovations on Kickstarter or 
Indiegogo.  
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Mr. Peter Wong 
Executive Chairman, China Chamber of Tourism (CCT), China  
 
 
Mr Wong Man Kong Peter, BBS, JP, a graduate of University of California at Berkeley, a Deputy of the 12th 
National People’s Congress, and a recipient of the “Young Industrialist Award of Hong Kong”. Mr Wong is the 
Chairman of the M K Corporation Ltd, North West Development Ltd, Culture Resources Development Co Ltd, 
Silk Road Hotel Management Co Ltd, and Silk Road Travel Management Ltd. 
 
Mr Wong is the Executive Chairman of China Chamber of Tourism, Vice Chairman of Standing Committee of 
Hong Kong Pei Hua Education Foundation, a Director of Jinan University, Life Honorary Chairman of The 
Chinese General Chamber of Commerce and The HK Chinese Importers’ & Exporters’ Association. 
 
He holds directorship in the following Hong Kong Public Companies: Hong Kong Ferry (Holdings) Co Ltd, 
Glorious Sun Enterprises Ltd, China Travel International Investment Hong Kong Ltd, Sun Hung Kai & Co Ltd, 
Sino Hotels (Holdings) Ltd, Chinney Investments Ltd, Far East Consortium International Ltd, New Times Energy 
Corporation Ltd, and MGM China Holdings Ltd. 
 
Mr. Wong has been engaged in the development of cultural and heritage resources and has been giving 
presentations and lectures to NGOs, government and tertiary educational institutes. Since 1993, he has been 
participating as a member in the United Nations multi-agencies Silk Road Project.   
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Mr. Hiroshi Sawabe 
Executive Director, Japan Association Travel Agents (JATA), Japan 
 
 
Hiroshi Sawabe was appointed as Executive Director, Office of International Tourism, of JATA in Tokyo in 
October 2013, responsible for business relationship with UNWTO, PATA, WTTC, international tourism meetings 
and bilateral tourism development with overseas government tourism offices and tourism private sectors. 
 
Before this appointment, Hiroshi was Executive Director, Sales and Planning, of JATA Travel Showcase 
Promotion Office in Tokyo in April 2012.  JATA Travel Showcase is one of Asia’s largest tourism events with a 
goal to stimulate demand in the tourism industry. 
 
Hiroshi also was Chief Director of the Visit World Promotion (VWC) Office of the Japan Association of Travel 
Agents from 2008 to 2012.  He was appointed as the first Head of “Visit World Campaign (VWC) 20 Million 
Travelers Promotion Office in Tokyo” in February 2008.  The VWC is a nationwide project to stimulate demand 
for Japanese outbound travel.   
 
The VWC Promotion Office is responsible for the implementation of action plans closely communicating with the 
Japan Tourism Agency (JTA) and other related government ministries, tourism offices, airlines, airport 
authorities and other concerned parties.  The goal of this VWC project is to increase annual Japanese outbound 
travelers to 20 million. 
 
Hiroshi has a diverse, over 40-year long career in the international travel industry.  He worked for Nippon Travel 
Agency as General Manager of Inbound & Outbound Travel, and for Regional Director of Los Angeles CVB & 
Los Angeles World Airports, Asia Pacific.  Before joining the JATA, Hiroshi worked in Tokyo for Starwood Hotels 
& Resorts Worldwide as Regional Director of Sales & Marketing, Japan, Korea & Guam. 
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Ms. Sandra Carvao 
Chief of Communications and Publications, UNWTO 
 
 
 
Sandra Carvão is Chief of the Communications and Publications at the World Tourism Organization (UNWTO) 
and Spokesperson for the Organization since April 2010.  
 
Between 2007 and 201, Sandra was Deputy Chief of the UNWTO Market Trends, Competitiveness and Trade 
in Tourism Services Section. Prior to joining UNWTO in 2003, Sandra was Market Manager at the Portuguese 
National Tourist Office in Lisbon.  
 
Sandra has a degree in International Relations, Economics Branch, by the Instituto de Ciências Sociais e 
Políticas/Universidade Técnica de Lisboa and a postgraduade degree in Marketing by the Universidad 
Complutense de Madrid. 
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Ms. Sarah Mathews 
Head of Destination Marketing APAC, TripAdvisor 
 
 
Sarah Mathews, together with her team of four, is responsible for leading TripAdvisor’s efforts and initiatives in 
collaborating with and providing support to tourism boards across Asia Pacific as well as developing strategies 
that will drive awareness for each destination. Her insights into the regional travel industry has made her a 
consistent figure in trade shows and conferences where she shares case studies and best practices of key 
industry players.  
 
Having joined TripAdvisor in the London office back in 2012, Sarah managed key clients across Europe, Asia 
and Africa, building close relationships with tourism boards including South Africa Tourism and Greek National 
Tourism Organization. Her stellar work with South Africa Tourism has manifested in a case study that was 
featured in the recently published UNWTO-E Marketing Handbook. 
 
Born and raised in Hong Kong, Sarah is proficient in Chinese and has spent most of her life living in Hong 
Kong, Beijing and Australia, allowing her to have an in-depth understanding of the region’s cultural needs and 
sensitivities. Prior to joining TripAdvisor, Sarah has held positions in Hong Kong Tourism Board (based in 
London) and Visit Flanders where she managed international marketing for the respective destinations. 
 
Sarah is also part of the Executive Board of Pacific Asia Travel Association (PATA), currently holding the 
position of Vice Chairman. 
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Mr. Imtiaz Muqbil 
Executive Editor, Travel Impact Newswire, Thailand 
 
 
 
Mr. Imtiaz Muqbil, Executive Editor, Travel Impact Newswire has been covering the Asia Pacific travel industry 
from his Bangkok base since 1980. The Newswire was the first e-mail newsletter to be launched in August 
1998. He is also responsible for the Islamic Travel Newswire, a compilation of progressive, positive, inspiring 
and motivating events and developments in the Islamic world. 
 
Mr. Muqbil has attended and reported on dozens of global travel trade shows, travel industry summits, annual 
general meetings and summits, over the years and is one of the longest serving travel trade journalists in Asia 
Pacific. 
 
Reputed for his knowledge, courage and independent thinking on tourism related issues, Mr. Muqbil's opinions 
have always found a hearing amongst professionals and laymen alike. 
 
Born and educated in India, Mr. Muqbil holds a Diploma from the London School of Journalism. He worked for 
Travel Trade Gazette Asia, and was chief correspondent TTG Asia, PATA Travel News, to mention a few of the 
posts he held in the field of tourism and journalism in his career. 
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Mr. Trevor Claringbold 
Creative Director at Globetrotter Television and Editor at Pro Traveller Magazine 
 
 
With a media background stretching back three decades, Trevor Claringbold has a wonderfully diverse 
experience, yet still retains the same passion for the industry he’s always had.  
 
An award-winning travel journalist, and an award winning broadcast producer, Trevor is also an experienced 
cameraman, television producer, editor, and photographer. He is Editor of the high-end family and cultural Pro-
Traveller magazine, and Creative Director of the new Globetrotter Television channel.  
 
Probably best known for his 15 years at the BBC, as a Sony Gold Award winning producer and presenter, he 
has reported live from refugee camps in central Africa, a veterans return to Normandy’s D-Day beaches, 
backstage at the BBC Children in Need event, and even from inside a WW2 tank during a mock battle! 
 
The last few months have seen Trevor concentrating on the new Globetrotter Television project – a brand new 
broadcast television channel for travel and tourism. With the groundwork done, and a significant number of the 
world’s major tourist boards keen to support the new channel, Trevor has a busy summer looking at potential 
investors, partnership deals, and series sponsors. 
 
Of course, it is for travel journalism that Trevor is most widely recognized. He has travelled to more than 70 
countries, and produced over 500 articles in his extensive career. He has won the Italian Tourist Board award 
for Best Article.  
 
He also mentor’s young journalism talent, using his event radio stations and filming opportunities, and is a guest 
lecturer at Canterbury Christchurch University. 
 
Amongst his favourite experiences are visiting the remote lakes of northern Russia, the tiny islands off the coast 
of Mexico, and the desert sites of the Jordan. Experiences such as cage diving with sharks, sleeping under the 
stars in the African Bush, and snowmobile racing on the Icelandic glaciers also rate highly!   
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Ms. Sonali Chatterjee 
Sales Director of India & South Asia, CNN Advertising Sales  
 
 

Sonali Chatterjee is Sales Director, India and South Asia for CNN International. 

Based in New Delhi, Chatterjee has led CNN International’s fast growing advertising business in the region for 
the past 8 years. She is responsible for managing and offering strategic advice to the increasing number of 
companies targeting the global consumer, through CNN’s various platforms. Under her leadership, the CNN 
International Ad Sales business in the region has seen exponential growth with acquisition of key clients in the 
South Asia region and embraced new product categories.  

There has also been greater engagement with IT services and digital companies including CNN being chosen 
as the exclusive television partner for a leading web portal’s launch in the United States. Chatterjee has also 
overseen the strengthening and expansion of client interest and investments in CNN’s green platforms creating 
beneficial long term partnerships.  

A media industry veteran, Chatterjee has holistic experiences across genres including news, sports & 
entertainment. She has worked in sales as well as creative client solutions and has been deeply involved in the 
branding exercise of many clients. She holds a Master’s Degree in International Relations from Jawaharlal 
Nehru University and enjoys reading, listening to music and solving cryptic crosswords in her leisure time. 
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Mr. Malik Fernando 
Director, Operations of MJF Holdings/Dilmah Tea, Sri Lanka 
 
 
 

Malik is Director Operations of MJF Holdings/Dilmah Tea. He holds a B.Sc. in Management from Babson 

College, Boston.  

Established by his father Merrill J. Fernando, Dilmah was the pioneer in branding, packaging and therefore 

‘adding value’ to tea at origin. Dilmah is recognized as an innovator in the multinational dominated tea category, 

emphasizing tradition and authenticity.  

Malik spearheads Resplendent Ceylon which is creating a series of small luxury resorts, starting with the iconic 

Ceylon Tea Trails & Cape Weligama, a cliff top beach resort, both members of Relais & Chateaux. Three more 

resorts are under development.   
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GENERAL INFORMATION 

Exchange Rate 

The “Sri Lankan Rupees” (SLR) is the Sri Lankan Currency. United State Dollars (USD) are widely used and 
accepted in Colombo and throughout the Sri Lanka. However, Sri Lankan Rupee denomination notes are 
relatively new with no marking or tears.  
The exchange rate of United State Dollars is 1 USD = SLR 145 on the date of 8/3/2016. For update of 
exchange rates, please refer the website of http://www.cbsl.gov.lk/htm/english/_cei/er/e_1.asp 

 

Credit Cards  

Major credit cards such as AMEX, Visa and MasterCard are widely accepted at resorts, hotels, restaurants and 

shopping malls.  Automated Teller Machines (ATM) are available at Bandaranaike International Airport and in 

island wide but not in tourist resorts. 

 

Climate 

Sri Lanka climate is tropical and consists of distinct wet and dry seasons. The Yala monsoon brings abundant 

rainfall to the country's western and southern regions from May to September; the area experiences its dry 

season during December through March. For more information about weather in Sri Lanka, please visit; 

http://www.meteo.gov.lk/index.php?option=com_content&view=article&id=13&Itemid=132&lang=en  

 

Time Zone  

Sri Lanka is 5 1/2 hours ahead of Greenwich Mean Time (UTC+05:30)  

 

Clothing  

Participants are advised to bring tropical wear. However, formal attire (Business Suit) is required at the 

conference. Compulsory Dress Code for temple and Kovil is Light colour clothing that cover your legs. If you 

come in a short skirt or a trouser, a sarong will be loaned to you to be worn during the visit in temple. (Note: 

nudity in any public area or beaches in the Sri Lanka is against the Sri Lankan Law, offenders will be punished 

according to Law and regulations of Sri Lanka.)  

 

Official Language  

The Official language of the Sri Lanka is Sinhalese, however, English is widely spoken and understood. The 

official language of the conference and the meeting will be English.  

 

Business Hours  

Banks are open from 8:30 am to 2:00pm from Monday to Friday.   

http://www.cbsl.gov.lk/htm/english/_cei/er/e_1.asp
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Banks and the Government offices are closed on the weekends and Public Holidays. (Note: Saturday and 

Sunday are the Weekends in Sri Lanka). Shops, restaurants and cafes in Sri Lanka are generally opened from 

8:00am to 10:00pm.   

 

Health  

Member States in the region of South Asia are not required to have any vaccinations to enter Sri Lanka 

However, if a delegate or participant is arriving from yellow fever and cholera, Malaria infected countries, they 

would require an international certificate of inoculation against yellow fever, Malaria and cholera to enter the 

country.  

 

Safety and Security 

The Government of Sri Lanka will ensure the safety and security of all participants and delegates. All necessary 

precaution will be taken to ensure that the Conference and the Meeting will proceed efficiently. 

 

Meeting Coordinators  
For further information, please contact the meeting coordinators both from UNWTO and the host country or visit 
our website at: http://asiapacific.unwto.org/event/save-date-unwto-conference-tourism-catalyst-development-
peace-and-reconciliation. 
 

UNWTO Secretariat Host Country 

 

Ms. Hyeon-Jin Lee 

Regional Programme for Asia and the Pacific 

UNWTO 

Tel: +34 91 567 93 12 (Direct) 

Email: asiastudy@unwto.org 

 

 

 

 

Ms. Dilrukshi Hewage 

Assistant Director, Research and International 

Affairs 

SLTDA 

Tel: +94 11 24 400 09 / +94 11 24 370 55/59/60   

Ext:151 

Fax: 00 94 11 23 279 99 

Email: dilrukshin@srilanka.travel 

 

 

 

 

http://asiapacific.unwto.org/event/save-date-unwto-conference-tourism-catalyst-development-peace-and-reconciliation
http://asiapacific.unwto.org/event/save-date-unwto-conference-tourism-catalyst-development-peace-and-reconciliation
mailto:asiastudy@unwto.org
mailto:dilrukshin@srilanka.travel
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