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Our industry does  
not respect tradition.  

It only respects 
innovation. 
 
Satya Nadella 
CEO, Microsoft 



THE DISRUPTIVE  
DIGITAL REVOLUTION 
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THE DISRUPTIVE DIGITAL REVOLUTION 



1784: 
First mechanical loom 

1870:
First assembly line 

1969:
First programmable 
logic controller 

Today 

90 Years 70 Years 55 Years 

FIRST 
Water and steam power is used to 
create mechanical production facilities 

SECOND 
Electricity lets us create a division 
of labor and mass production 

THIRD 
IT systems automate 
production line further 

FOURTH 
IoT & cloud technology 
automate complex tasks 



Physical: Autonomous vehicles, robotics, 3D printing, new materials 

Biological: Genetic diagnostics, treatment, engineering 

Digital: IoT, Blockchain, disruptive business models 



67 
Years 

25 
Years 

15 
Years 

The time to adapt to disruptions is shrinking 

Source: BBC 

A hundred years ago, the average lifespan of  a 

company listed on the S&P 500 index was 67 years 

75% of the S&P 500 will be new 

(not on the index today) 

25% of the S&P 500 will 

be ones on the index today 

In the 2020s… 



No matter your industry,  
technologies can help you stay ahead 

Retail & Tourism 

 

 

• Real Time Offers  

& Personalized 

Services 

• Demand Forecasting 

• Sentiment Analysis 

 

Manufacturing 

• Manufacturing Ops 

• Connected Cars 

Government 

• Smart Buildings 

• Transit & Traffic 

Optimization 

Health 

• Remote Health 

Monitoring 

• Population Health 

Management 

Financial Services 

• Customer Experience 

• Risk Assessment 



Enabling Technologies 

Internet of 

Things 

Bots Cognitive  

Services 



Internet of Things 



Connectivity Data Analytics Things Action 



70%  
of value enabled 
by IoT will come 

from B2B scenarios 
McKinsey & Company 

25 billion  
Connected “things” by 2020 
—Gartner 

$1.7 trillion 
Market for IoT by 2020  
—IDC 



Capitalizing  

on IoT 

Connect  
your things 

Turn data  
into insights 

Transform your  
business 



ARTIFICIAL  
INTELLIGENCE 





Cognitive  

Services 





 
 

 



Bots 










