
Liu Menggang, Tour Guide from Guangxi 

 

During his 13 years of services in the tourism business, Liu 

Menggang has received nearly 20,000 Chinese and foreign 

tourists, yet without a single complaint. He has been sent to 

Tibet three times to support tourism development there. 

Overcoming serious altitude sickness and countless hardships, 

he has succeeded in presenting a real Tibet to foreign tourists 

with his professional and sincere services, and won praises from 

all parties. 

As a tour guide, Mr. Liu has been strict in honoring tourism 

contracts and the commitment of not bringing tourists to shops 

against their wish or tourist sites where tickets must be paid by 

the tourists themselves. He has also showed the tourist drivers 

how to win the trust and respect of tourists with better services. 

Under his inspiration and leadership, many tour guides and 

drivers have joined the voluntary campaign to reject 

"zero-expense or negative-expense tourist groups". 

Beginning from 2003, 100 outstanding tour guides have been 

selected by China National Tourism Administration every year 

from major travel agencies on the mainland to support Tibet’s 

development. In 2006, Mr. Liu stood out from some 20,000 tour 

guides in Guangxi, and started the first of his three tour guide 

experiences in Tibet. Over the years, he has faced 

life-threatening situations numerous times. Once, at the 

5,200-meter camp of Mt. Everest, he suffered from serious 

hypobaric hypoxia and could hardly sleep for nights. On another 

occasion, he was almost hit by a falling rock while winding 

around the highway built over the cliff… As a tour guide 

working in Tibet, Liu Menggang has served as a “golden 

bridge” connecting Tibet with the rest of the world. 

The honorary titles received by Mr. Liu include “Model Tour 

Guide in China”, “Top Ten Tourism Workers in China”, “Model 

Tour Guide Working in Tibet” and “Top Ten Honest Tour Guide 

in China”. 


