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TECHNICAL NOTE 
 

I. Background 

 

The tourism sector accounts for significant GDP contributions to many nations worldwide. 

However, the labour market is currently experiencing strong volatility and uncertainty due to a 

plethora of factors.  With an astounding 332 million international arrivals in the first four months of 

2015 (UNWTO, 2015), 4% up from last year, the tourism sector continues to face challenges in a 

need for skilful and professional tourism acumen. The Americas alone recorded the highest 

relative growth of 6% (UNWTO, 2015). To paint the picture locally, Colombia reported a double-

digit increase of 18% which experts attribute to the increased feeling of security as a result of 

promising peace negotiations. Besides the obvious disparity of supply and demand, technological 

development, a young transient workforce, low levels of pay, high levels of inconsistent part-time 

and casual work, population migration, parental influences and skewed perceptions of the 

tourism and hospitality sector have all attributed in some way or form to the shortages in the 

supply of labour.  

 

Under these conditions, there is a dire need to address the strategies to attract, retain and 

develop all levels of human capital in tourism, which if done haphazardly, poses a significant 

threat to the efficiency and competitiveness of this labour intensive service sector. The UNWTO 

Knowledge Network recognizes the urgency to reach these young talents1, provide them with 

incentives to stay committed and opportunities for progression up the tourism and hospitality 

career ladder.  

 

In this regard, the UNWTO Knowledge Network in collaboration with University of Medellin, 

UNWTO Affiliate Member, launches the UNWTO Forum on Talent Development in Tourism: 

Investing in Youth, the first side-event for the the 21st Session of the General Assembly. 

Throughout this Forum, there will be thought-provoking discussions, inspiring interviews and case 

studies which will set the platform to promote the Knowledge Network´s strategy to bridge theory 

and practice in tourism by empowering new generations with tools to contribute with the 

advancement of innovation in tourism.  This forum will also provide a working framework, bringing 

                                            
1 For the purposes of this programme of work, young talents are understood as students and early graduates from educational 

institutions part of the KN as well as young professional affiliated with KN institutions (e.g. junior researcher, manager trainees) 
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together the efforts of government ministers, academics, representatives from highly-reputable 

institutions/organizations and most important the impressionable industrious students on our 

panel along with those gathered with us here today.  

 

II. Objectives 

 

During the forum that will be held on 11 September 2015, it is expected that international experts 

in the field will debate on the current situation and challenges of this tourist segment in the status 

of human capital in tourism, tourism labour market and talent development and tourism policy 

development. These discussions will be held to address the needs, benefits and issues 

surrounding the talent development of the tourism sector, as well as to generate a platform for 

the exchange of success stories, challenges, experiences and identification of best practices 

worldwide. 

 

Furthermore, the specific objectives are: 

 

• Build awareness in the public and private sector and other tourism stakeholders about 

the importance of attracting and promoting young talent. 

 

• Facilitate knowledge transfer on Talent Management to provide integrated means of 

identifying, developing and retaining young talent in tourism sector 

 

• Develop bilateral and multilateral talent development activities through UNWTO 

Knowledge Network working groups and foster young talent as potential future leaders in tourism 

 

 

IV. Participants 

 

National Tourism Administrations and local governments 

Tourism Stakeholders (tour operators, hotels, transport services, telecommunications, financial 

bodies, consultancy firms, chambers of commerce, etc.) 

Academics from research institutes and universities 

Current and Prospective Students 

 

V. Languages 

 

The sessions will be addressing in English and Spanish. We will offer simultaneous translation 

service in both languages.  

 

VI. Provisional Programme 

 

See attached.  
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