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SUSTAINABLE AND RESPONSIBILE TOURISM – DESTINATION MANAGEMENT 
 

 
Public-private partnership cooperation 
 
Quality in all tourism segments 
 
Sustainable Tourism, Responsabile tourism, Physical Plans 
 
Ministry of Tourism, Croatian National Tourist Board and UNWTO 
 

 
 



A FESTIVAL OF 
AROMATHERAPY 

AND 
PHYTOTHERAPY 

 
 
 

1,200 PLANT 
SPECIES 

 
 
 
 

 
 

HIGHEST 
QUALITY AIR 



CENTER OF EXCELLENCE 



EDUCATION AND 
WORKSHOPS 



. . 
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public parking 
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Development 
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area 
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Originality and modern approach 



 
ETIS (European Tourism Indicators System) 

130 destination indicators 
 

 
• Improving waste management system 

 
• Initiative for energy efficiency and self-sufficiency 

 
• Innovation system to save water and wastewater treatment system 

 
• ‘Green' architecture initiative 



 
ETIS (European Tourism Indicators System) 

130 destination indicators 
 

 
• Local strategy and plans to reduce noise and light pollution 

 
• Waste volume produced by destination (per resident per year) 

 
• Energy consumption per tourist/night compared to general population 

energy consumption per person/night 

 



The evaluation of all projects of the Public 
Management Board 

 
- Project name, project summary 
 
- Responsible person – Project manager 
 
- Plan implementation / deadlines 

 
IN FUTURE  

Destination managers ! 
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DESTINATION SERVICE QUALITY ANALYSIS 

Destination 
Mystery Guest  

 

Online guest 
Satisfaction 

survays 
 

Responsabile 
tourism 

„Satisfied Tourist  
and Citizen” 

 

INFRASTRUCTURE 
QUALITY OF 

SERVICE 
 

INNOVATION, 
CREATIVITY 

TOTAL QUALITY 
MANAGEMENT 

 
 



APOKSIOMEN 
 

The synergy of projects 
 
Networked 
recommendations 

  

THEMED FACILITIES 
ROUTES 

RESTORANTS 
WELLNESS CENTERS 





Touch, listen, look, taste, smell...  
 
     feel Croatia!  
 
  
  

 
DBM based on quality, innovation, creativity,   

self-sustainability, open communication and true partnership!  
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