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Ladies and gentlemen, dear friends, 
  
  

Guten Abend. Wilkommen in Berlin, Wilkommen zur ITB. 
  

It is my great pleasure to address you once again at the opening of ITB. 

  

On the behalf of the World Tourism Organization, it is an honor to take part 

in this esteemed yearly tradition that gathers the global tourism community 

under one roof. 

  

Allow me to start by congratulating Mongolia for being this year´s Official 

Partner Country of ITB.  

 



Mongolia is one of the last frontiers of unspoiled beauty in our planet, a 

land that takes our imagination back to the times of the early explorers, 

those first tourists who draw new images of the world. 

  

Please allow me to thank you for joining us; your presence here shows 

your commitment to the tourism sector and your belief in the power of 

tourism to build a brighter future for the people of Mongolia.  We share that 

belief.  

  

 

Dear friends, 

  

I am pleased to say that international tourism continues to power ahead. 

  

In 2014, international tourism exceeded once again our expectations, rising 

by 4.7% and hitting a new record of 1,138 million tourists travelling the 

world in one single year. 

  

Our sector has remained strong in spite of the many challenges that the 

world faced last year, challenges that persist to this day – a slow and 

uneven economic recovery, rising geopolitical conflicts and health risks. 

  

The numbers speak for themselves: 25 million international arrivals in 

1950, 674 million in 2000, and over 1.1 billion in 2014 – international 

tourism shows no signs of slowing down. 

  

 



 

Dear Friends 

 

Such extraordinary growth has been marked by many changes along the 

way as tourism changes apace with the world around us. 

  

Yet, if there is one particular shift that we can say is transforming the world 

as we know it is the technological revolution. 

  

Technology is today’s game changer. It has connected billions of people 

across the planet in real time, empowering them, providing a voice to the 

silent and creating a new sense of collective responsibility. 

 

The rise of the new technologies, coupled with the global economic 

downturn, was indeed the perfect setting for a new paradigm – a time when 

power shifts from governments to citizens and from companies to 

consumers.  

  

Allow me at this juncture to share with you three ways in which such 

paradigm shift is shaping travel and tourism: 

 

1.   First, the emergence of new business models. 

  

Collaborative consumption – or the “peer-to-peer economy” - is breeding 

new business models as individuals have found ways to profit by sharing 

their assets, be it real estate or vehicles. 

  



While we must welcome innovation, we must also underline the need of the 

sector to find progressive solutions to safeguard consumer rights and 

quality standards, and to ensure a level playing field for all businesses to 

thrive competitively. 

  

2.   Second, the call for accountability 

 

Today, destinations and companies can reach out directly to consumers 

through a range of digital platforms. Conversely, consumers have access to 

more information, more choices, and more opportunities to voice their 

opinions.  

 

Today’s consumers can be the whistle-blowers for unethical practices or 

the biggest ambassadors for great experiences. 

 

Going beyond words or slogans, destinations and companies must find 

ways to adapt and build their “brand” on concrete and relevant actions. 

 

3.   Third, the value of our shared responsibility  

  

With power comes responsibility – a shared responsibility towards the 

planet and the people. 

 

Now more than ever we must ask ourselves – does tourism contribute to 

the wellbeing of the world, or to its peril?  

 

And as we talk about shared responsibility allow me to recall that today we 

celebrate World Wildlife Day.  



 

Around the theme ‘It’s time to get serious about wildlife crime’, this day 

reminds us of our collective responsibility to put an end to these odious 

crimes, which not only devastates our nature but also threatens the 

livelihood of millions of people living from tourism in Africa and in many 

other parts of our world.  

 

Dear Friends, 

  

Every day when we watch the news, we could think the world is falling 

apart - terrorism, extremism, racism, intolerance, armed conflicts, natural 

disasters, global warming, earthquakes, health crisis, poverty, inequality 

and injustice, unemployment, and much, much more.  

 

Yet, despite the voices of darkness that are trying to put us by back 

thousands of years, globalization has made us come together in one world. 

In today’s interconnected world every problem is a global problem - a 

global concern and therefore a global responsibility.  

 

Allow me thus to close by reminding us all of the power of tourism on 

building peace and mutual understanding.  

 

People are on the move. While the IT revolution makes our dreams and our 

hopes the same, the travel and tourism revolution makes us explore our 

differences and the beauty of our diversity.  

 



Over one billion tourists travel across international borders each year; I 

trust that this is a movement of hope; of opportunities to build a better 

world; a world of respect and understanding as we can never hate the one 

who has hosted us and shared with us their food and their culture.  

 

We are thus part of a much bigger, transformative force that can instigate 

real change in the world; let’s take this power and act with responsibility. 

  

Vielen Dank. Thank you.  


