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IOHBTO npoeKT no PYKOBOACTBY ANA COCTaBUTENEN CTAaTUCTUKKU TypU3ma
UNWTO project on Compilers Guide to IRTS 2008

Haxogutca B npouecce pa3paboTku (NpoeKT moKeT 6biTb rotos B 2014r.)
I being developed (draft might be available in 2014)

BK/l0YaeT NOACHEHUA NO KOHLUENTyabHbIM BONPOCam M Npumepbl
NpaKTUKK CTPaH NO opraHusaumum cbopa gaHHbIX

Contains clarifications of conceptual issues and examples of country
practices in data compilation

OAHO U3 NNaHUPYeMbIX NPUIOXKEHUN - MOZAENbHbI BonpocHUK KOHBTO g
MCNonb30BaHUA B 06cnef0BaHUAX HA FPaHULE B LIeNSIX COCTaBNEHUA
CTaTUCTUKU BbE3AHOIO TypMU3ma

One of the planned annexes — UNWTO model border survey for use in
compilation of inbound tourism statistics
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[poeKT BONPOCHMKA ANA U3MEPEHUA NOTOKa U PacXoA0B N0 Bbe3AHOM

TYpU3My cocTtouT 13 5 yacreid: A — lNyTewectBeHHNKM, B — Cpeactsa
TpaHcnopTa, C — O Bawem noceweHun, D —MNpnobpeteHre TOBapoB U ycayr

40 NpubbITUA B Hawwy cTpaHy, E - TMpuobpeTeHne TOBapoOB M yCyr B HaLel

cTpaHe
~ODM

UNWTO

Annex 1. Questionnaire proposed to measure flows and iture iated to ink tourism

MODEL BORDER SURVEY / PROPOSED QUESTIONNAIRE
UNWTO proposed questionnaire has 5 parts
A.-Travellers

.- Means of transport

B.

C.- About your stay

D.- Acquisition of services in your country or other country before arriving in our country
E.

.- Acquisition of goods and services in our country booked or paid either before, during
or after the trip
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BonpocHUK coaepKuUT 35 0OCHOBHbIX BONPOCOB
The questionnaire contains 35 main questions

UmeTca noasonpocbl U MHOFroBapuaHTHbIe OTBETbI

Some questions a subdivided and there questions with multiple
options for possible answers

Mcnonb3yeT GUNbLTPbLI U OTCbIZIKU K C/IeAYIOLWMM BONPOCam

There are filters and indicators which question should be
answered next
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MyTewecTrBeHHUKU

In order to understand the symbols (numbered or with arrows) included throughout the questionnaire,
the following example illustrates how to proceed:

A. TRAVELLERS

residence, then go to question 5
- if answer is "C" go to ask country, then

questionnaire ends

Digits at the right-hand side of the check boxes
are the codes 1o be used when recording the

answers to the questionnaire.

COUNTRY OF RESIDENCE OF RESPONDENT AREYOUTRAVELLING | WITHHOW MANY PERSONS, INCLUDING|
ALONE? YOURSELF ARE YOU TRAVELLING WITH
ANDSHARING EXPENSES?
At Ot — e -
s D Sizeotthe tavel party
Y/ B.Yes.. Oe %
ARROWS: | FONTERE:
- if answer is "B go to ask country of - If No go to question 6

- If Yes go to question 7
- if there is no pointer (such as in

question 6) go to the next question

S
(© Grato_Test
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Cpegcrsa TPaHCOOPTAa
— 1 L L et
B.MEANSOFTRANSPORT
D @
YOU ARE GOING TOLEAVE OURCOUNTAY.. MEANS OF TRANSPORT
Ronkodvenkio
AYes B.No
A Beyce... Oe O« H. Lomesandother
vohiciosof
AByland........ 00— 8 Motorbike. O Oa
8. Byplanc. O .__® Do | RoguiarBus.......... (122
C.Byship/terry/boat.... (] —GD D. Monovohume............ L1110 [J18 J. ChateredBus......... (123
D.Bywain.. - Do —GD Ow
[=}"]
G.Cars Coavan.......... 114 10 (=)
[<P) [©) ()
DETAILS OF THE FLIGHT YOU ARE TAKING AIRPORT OF FINAL THE TRIP| ARE YOUL COUNTRY IN ORDER TOGO BACK DIREGTLY TOYOUR

COUNTRY OF RESIDENCE? IF NOT, INDICATE THE COUNTRIES YOU EXPECT TO
VISIT, ASWELL AS THE NUMBER OF NIGHTS YOU EXPECT TOSPEND IN EACHOF
THEM BEFORE REACHING YOUR COUNTRY OF RESIDENCE

A Privatetigrt. [=F]

Destination country

Numberof
nights
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O Bawem noceuieHum (1)

1

C. ABOUT YOUR STAY

DATE OF ARRIVAL DID YOU ARRIVE INOUR DETAILS OF THE FLIGHT YOU ARRIVEDIN | DIDYOUARRIVE FROM YOUR COUNTRY OF RESIDENCE?IF NOT, INDICATE
COUNTRY... THE COUNTRIES VISITED. AS WELL AS THE NIGHTS SPENT IN EACH OF
THEM BEFORE REACHING OUR COUNTRY
| Numberof
Countryvisted
A Privatefight........ [J1 —GD nights.
ooy __| | Aeypane.... Dat __ (5 B Commorcation. Cle | i I I
GO T N S e DS
Ll B.8yroad... | |
2.Month |_ _| | B.ves. 07 [ 2l R [ [—
CByshiptenytoat. (1@ A R |
3. Year |____ D.Bytrain... . Ou sasmamsee eoneemansl 8 b .ll___]
| | | Wl e ey
T Trighmmber |
AREYOU....?
(EXCLUDING TRAVELLERS BEINGNOT VISITORS)
1No 2.Yes LNo 2Yes
A.Adiplomal, on duty consular staff or milftary E
personnel {or accompanying personthereot) of O o entity inthis country
1 2
£ O O=
B.Anomad. O O2
E2 O O»
C. Arefuge On Oz
E.3.0ther. Onv Oz
D. O Oax
F.Oth O=
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@ <)
NUMBER OF NIGHTS SPENT IN OUR COUNTRY REASONS FOR YOUR ONE-DAY STAY IN OUR COUNTRY CODE OF THE MAIN REASON|
FOR YOUR ONE DAY STAY
(Severalanswers possidie).
1. Personal 2.Businessand professional...
A None (am intranst o/ from 1.1. Holidays. leiswreandrecreaion.... Oo
other countries). Oot
1.2. Visitingfriends andrelatives.. - O
B. None (am just visiting your
Srismatiaying De & 1.3 Educationandtraining.
1.4. Healthand medical care. I.— —]
- O Coe
___h'——‘_‘”“é" 1.5 Religon/ piigrimage...
Number of nights.
@ @
TRIP FREQUENCY REASONS FOR YOUR OVERNIGHT STAY IN OUR COUNTRY CODE OF
FORYOUF STAY|
(Several answers possibic)
1. Personal 2 Busincssandprolessionl....
1.1 Holidays, leisure andrecreaton............. [ 01
1.2, Visiting1ends andrelatives. ................ O
A Everyauy.. 1.3 Educationandtraning. O
B. Oncoaweek.......... 1.4. Healthand medical cave. - Do I— —l
C. Lesstrequency..... [ @
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O Bawem noceuieHum (3)

(€D) [©)
OVERNIGHT STAYS IN THE PLACE(S) VISITED (REGION, MUNICIPALITY OR OTHER SUB-NATIONAL| WHICH OF THE FOLLOWING ACTIVITIES HAVE YOU TAKEN PART IN OR SPENT
GEOGRAPHICAL LOCATION) AND THE CORRESPONDING NIGHTS ACCORDING TO THE TYPE OF | TIME DOING IN OUR COUNTRY? (Several answer possible)
ACCOMMODATION
1. Place visted 2 Nights
21, Howls 22 Toulst 23. Other 24, Wih 25 Owned 29. Total
andsimiar  campsites commercisl  famiyand  second home nights spent
establishments  relatives at his place 1. Professional activites. Oot 19 Water cure.........ccociri [1 19
2. Vishting flends {rélatves...... (302 20, Dine in bigh quailty restawants..._... (] 20
ml, ............. J |__| I__l 1__1 |__l l__J I__I 3. Leaming o language......... (103 21. Participate in nightife..........
| EAE—— Flewl e leel Bl el 1)
al.... woilaad liad lewd Lealy Jial Y=l
ali e o T | v masems 235, Bostig / Saing 1 Widsuring. (25
9. Visiting andient monument ... [] 08 234, Hunting / Fishing...
sl.. .5, SRUSUUOY M I Y O I O T
10, Visiting caste / church......... [J 10 235. Hiking / Trekidng......
K I—— T T T O O O s B B s
- 12 Visting small towns ! lages.. [ 12 237, Golf / TONNIS....coccris
2| PO— Voo ool lecd Lk i | 13 Visiting amusement park...... (] 13 238 Horseback riding
14, Visiting 200........ -~ O 239, SKINg...............
aloo ] -
- 15, Visiting hesitage sights......... (115 2310, Visiting national parks......... (] @
a[ ] 1 T O O T I O | rl‘—|‘| 16, Visting market.... . Ow® 2311, OeE i (1 B
- 17. Vistting casinos / gamiing.... [ 17
1o| ....................... I I____I I__l l_ _| |_ _[ l__l |_ _l 18. Shopping..........coccocee. (118
11.TOTAL ——
Il
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MpurobpereHne ToBapPOB U YCAVT A0 NPUGLITUA B HaWY CTPaHY (1)
D. ACQUISITION OF SERVICES IN YOUR COUNTRY OROTHER COUNTRY BEFORE ARRIVING IN OUR COUNTRY

@ @&
THE INFORMATION CONCERNING INUMBER OF NIGHTS SPENT IN OUR|ARE YOU | PRICE PAID FOR THE PACKAGE TOUR [DOES IT INCLUDE ROUND| DOES ITINCLUDE ONE WAY
EXPENDITURE WILL REFERTO... [COUNTRY TRAVELLING TRIP TRANSPORTATION? | TRAVEL?
ON A PACKAGE
TOUR?
ST — _@D ANo
8. Other persons you A None (1am intransitto/ Oa
aretravelingwith... (7 from other countries).. =
_l 8 Yos .
8. Nono (1 am just visiting
~~~~~~ €2 yourcountytoroneday)... @ Oe | ———
ED) L
| | C. Onaormorenights........... (08 Amaunt
Partysiz i osamanpmanmmnd
(including yourself)
DOES IT  INCLUDE LOCAL DOES IT INCLUDE ACCOMMODATION? DOES T INCLUDE OTHERSERVICES SUCH AS:?
TAANSPORTATION WITHIN OUR
COUNTRY?
B.Yos
1. Food-senving sernvices..... Ca
AYes.(a B.No.. 0o GD 2.0ther S0rVIco8 OfWih........ 01
ANo.... (3 e e _é_ e e e ] 2.1. Healthservices. ... 02
B Yes... [J8 At Pl o 2.2. Education services..... Os
A2, " O= 2.3, Tour e5cor10r 0MIrOUIP......ovvrevvves Oa
AS o .. Om 2.4. Commercial guidediours. [wh]
NG T TN T S— ERCHIe D2
2.6.0thor sevices..... Os &
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MpuobpeteHne TOBapoOB M YCAYr A0 NPUbbITUA B Hally cTpaHy (2

' Indicate if hia payment was mada directy ( D) mmum‘k
an mermediary-travel agency, tour cperator. 1)

PAGE ,____l/__.z
EXPENDITURERELATEDTO THIS TRIPPAID | r__|l
©) INYOUR COUNTRY OR OTHER COUNTRY  S— T el
(Transportation, accommodation, others..) S Pem,:m
1
[ 5972 [1.(0) 2.())
@G| WeRe PﬁENGEﬁ TRANSPORT __l Os Os
| Percentage |
TO ENTER OR TO
@D oom comTAvr fuea |
Currency
LOCAL TRANSPORTATION
&2 WITHIN GUR COUNTAY | —
ANo..(02 _B.Yes..(O7 f ; }
|
WERE ACCOMMODATION ' l
@D)| services? | |
B3Lodging and breaktest(] 13 : | | :'. © 20
I MG, o o | e [}
BAOnY lodghg......... []14 | |
WERE OTHER SERVICES (For [ [ ]
Instance food-serving services, other A No...... U‘_® 1.0 20
(€5 Pt il ivso bk E———— O ——— | S | | T
vip.commerciaguided tours carrental] =+ o= (19 Aot Curency Percortage
andother services)? | |
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NMpuobpeTeHre TOBAPOB U yCAYr B Hallel cTpaHe

E. ACQUISITION OF GOODS AND SERVICES IN OUR COUNTRY BOOKED OR PAID EITHER BEFORE, DURING OR AFTER THE TRIP

5 I [ lormopgpnaeal] |
() rmwne;ynsoexpewsesmowma ANo... O @D Amaunt Currency
(Transportation, accomr lion,
Ly . ave. ma‘___q%' ________ RN I o1 |
Mo Currency Percontago
i
[ | || |l Vo
@D WERE PASSENGER TRANSPORT ANo.. Ot—@D> | Amart T Gumeney T | | v@ 20
Bves... Do — b samageammman], based © B8 06
Amount Curency | Percontage |
(@19)| TOLEAVE OURCOUNTRY? At O —ggip I I PSP
B.Yes... (Je Aot Curroncy
(@12)| LOCAL TRANSPORTATION Ao B4 [ I PP
WITHIN OUR COUNTRY? B.Yes... (e Amourt Currency
ANo..[J2 _ B Yes..0O7 I ! !
| | |
_____ | |
WERE ACCOMMODATION 8.1 Fulboard.............. (11 |
SERVICES? i | ————— [ srsemaraibl |
) ) ~Hp Amart | I © 2.0
B.3Lodgng and breaktast ] 13 | )
i | I H_Jlas o
i lodging. [=E%) At Currency | Percentage |
WERE OTHER SERVICES (For I 1] Il |
ood-sorving services, other| A No. (N4 gy | = ]
sorvices of m:n':‘mnn BONVICes, Abo D‘ Amout Curroncy ' |1Y(D) 2.0y
education sarvices, four escort for antire BYes.. [Jo [ I |
rip, commercial guided tows, carrental | R (LA e e e Y - O3 Qe
‘andothor services)? Amourt Currency | Percentage |
I Il T I
WERE OTHER GOODS (Gifts, ANo.. O4_@B | ——— s ST Cueney
@) [souvenirs andothor goods)? L | [t 20
Bye.. Do 5 _______| | ' TR | |___| O3 Qe
Amount Currency |_Percentage |

(END)THANK YOU FOR YOUR COOPERATION
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Bonbwoe cnacnbo 3a BHUMaHue!
Thank you very much for your attention!
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