
technical programme

wednesday | 29 october 

/ 16:30 / · / 18:00 / 
REGISTRATION & DELIVERY OF 

DOCUMENTS 

/ 18:00 / · / 18:30 / 
OPENING REMARKS 

_Luciano Alonso 
Minister of Tourism, Commerce and Sports. 

Regional Government of Andalusia } 
_Francesco Frangialli 

{ UNWTO Secretary-General }

/ 18:30 / · / 20:30 / 
SESSION # 1 

“Measuring the flows of visitors” 

Chair 
_Carlos Arce 

{ NuStats, PTV Group Company, USA } 
Central Paper 

_Antonio Massieu 
{ UNWTO } 

Requested comments 
_Armando Mújica 

{ Company Grupo Empresarial Estrategias 
(GEMES), México } 

_Steve MacFeely 
{ Central Statistics Office, Ireland } 

_Teresa Guardia 
{ Tourism Studies Institute, Spain } 

Discussion

thursday | 30 october 

/ 10:00 / · / 11:30 / 
SESSION # 2 

“Tourism and territory” 

Chair 
_Elena Manzanera 

{ Regional Statistics Institute, Andalusia 
-Spain } 

Central Paper 
_Vicente Granados 
{ Malaga University, Spain } 

Requested comments 
_Citlalín Durán 

{ Tourism Secretariat –SECTUR-, México } 
_Bruce Bassett 

{ Ministry of Tourism, New Zealand } 
_Inmaculada Gallego 

{ Turismo Andaluz, Spain } 

Discussion 

/ 11:30 / · / 12:00 / 
COFFEE BREAK 

/ 12:00 / · / 13:00 / 
SESSION # 2 

“Tourism and territory” [ continued ] 

/ 13:00 / · / 15:00 / 
LUNCH 

/ 15:00 / · / 16:30 / 
SESSION # 3 

“Measurement and analysis of tourism 
economic contribution” 

Chair 
_Agustín Cañada 

{ National Statistics Institute, Spain } 

Central Paper 
_Doug Frechtling 

{ George Washington University, USA } 

Requested comments 
_Calvin Jones 

{ Cardiff University, United Kingdom } 
_Peter Billing & _Jie Zhang 

{ Center for Regional and Tourism 
Research, Denmark } 

_Luis Robles 
{ Málaga University, Spain } 

Discussion

/ 16:30 / · / 17:00 / 
COFFEE BREAK 

/ 17:00 / · / 18:00 / 
SESSION # 3 

“Measurement and analysis of tourism 
economic contribution” [ continued ] 

/ 20:30 / 
OFFICIAL DINNER

friday | 31 october 

/ 09:30 / · / 11:00 / 
SESSION # 4 

“Tourism destination management” 

Chair 
_Karl Woeber 

{ MODUL University Vienna, Austria } 

Central Paper 
_Mara Manente 

{ International Center of Studies on 
Tourism Economics –CISET-, Italy } 

Requested comments 
_Frederic Pierret 

{ UNWTO consultant, France } 
_Luiz Gustavo M. Barbosa 
{ Foundation Gentulio Vargas, Brazil } 

_Fernando Prats 
{ Tourism expert, Spain } 

Discussion 

/ 11:00 / · / 11:30 / 
COFFEE BREAK 

/ 11:30 / · / 12:30 / 
SESSION # 4 

“Tourism destination management” 
[ continued ] 

/ 12:30 / · / 13:30 / 
CLOSING SESSION 

Invited paper: 
“Plan Qualifica and new management 
tops for mature tourism destinations” 

_Antonio Muñoz 
{ Director General for Tourism Planning. 

Regional Government of Andalusia } 

“Network of Experts on Regional 
Economics, Mobility and Tourism”: 

Objectives: 
_Mª Francisca Montiel 

{ Director General for Tourism, Innovation 
Quality and Foresight. 

Regional Government of Andalusia } 
_Antonio Massieu 

{ UNWTO } 
Technical development: 

_José Luis Córdoba 
{ Manager of the Andalusian Center for 

Tourism Innovation. CINNTA } 

/ 13:30 / 
LUNCH 

/ 16:30 / 
TECHNICAL VISIT


