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HE 

Mr Michel Frenzel, Chairman of WTTC 

HE Mr Mubarak Al Muhairi, Director General of the Abu 

Dhabi Tourism and Culture Authority 

Mr James Hogan, President and CEO of Ethiad Airways 

My good friend and partner, David Scowswill, President and 

CEO of WTTC 

  

 Last week, all the heads of the UN agencies gathered in 

Madrid under the Chairmanship of Secretary General Ban 

Ki moon for their annual coordination meeting. 

 

 Although worried about many issues the role of tourism in 

facing current challenges was still an important part of the 

agenda. 

 
 

 Responding to the kind invitation of WTTC, and his 

agenda not allowing for his presence here today, UN 
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Secretary General has asked me personally to represent 

him in this important event and share with you his 

thoughts and his appreciation for the cooperation between 

WTTC and UNWTO, the Specialised Agency of the UN for 

Tourism. 

 

 I am thus delighted to be here today, not only in my 

capacity of head of the World Tourism Organization but 

also as the representative of the all UN system. 

 
 

 The message reads as follows… 

 

 

It is my pleasure to greet the delegates to the Global Summit of 

the World Travel and Tourism Council.  

 

Tourism employs millions of people across the world, generates 

commerce and trade and lifts communities out of poverty.  It 

brings people of all backgrounds together to build bridges and 

share memorable experiences.  With its immense expansion and 

resilience, tourism has become one of the most important 

economic sectors and social activities of our times. 
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Yet the more relevant one becomes, the more responsibility one 

holds. 

 

Tourism accounts for 45 per cent of the exports of services of the 

developing countries, and thus can help the developing world play 

a more active and competitive part in the global economy.  

 

Tourism can and must play a role in our shared efforts to build a 

more sustainable world.  Each time you plan a new hotel, buy a 

fleet of airplanes or make other big investments, I urge you to 

take greater account of the local and global environment.  

Greening the industry is crucial to its future, and the planet’s. 

 

Last year we reached an historic mark: more than one billion 

tourists crossed international borders.  We must ensure that these 

movements are a transformative force -- a force that builds peace, 

stimulates the economy, preserves the environment and 

promotes universal values.  

 

The recent economic crisis has reminded us that we face three 

interdependent challenges – to promote sustained economic 

growth, to ensure social development, and to safeguard the global 

environment.  At last year’s Rio+20 conference on sustainable 
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development, world leaders recognized that tourism can make 

significant contributions in all three areas.  But realizing this great 

potential requires common efforts and strong commitments.  In 

that spirit, I invite you to join the UN family in this endeavour by 

working with the World Tourism Organization, UNWTO, our 

specialized agency for tourism.  Together, we can make the 

global movement of people called tourism change millions of lives 

and help us build the world we want. 

 

Ban Ki-moon 


