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Preparatory task and questions for the workshop: 

 Participants should prepare to present during the workshop: 
o 3 slides on the legal framework of sustainable tourism development in 

environmentally sensitive areas of their country and its sustainable 
tourism sector (to be presented in no more than 4 minutes), and  

o 3 slides on a successful sustainable tourism experience in their country 
(to be presented in no more than 3 minutes). 
 

 Participants should be prepared to answer the following questions during the 
course of the training programme: 
 

1. What are the basic elements for the planning and management of 
environmentally sensitive areas?  

2. Why is it important to have a national sustainable tourism master plan? 
3. What would you consider to be the challenges in preparing a strategic 

development plan for sustainable tourism?  
4. Are there any differences between a strategic development plan for 

sustainable tourism at national, regional or provincial and local level? 
5. Why is it necessary to include stakeholders in the planning process and 

what are the benefits of doing this? 
6. What planning instruments are you familiar with to implement a 

sustainable tourism programme in a heritage site or any environmentally 
sensitive areas? Are you aware of any best practices in this regard? 

7. What are the trends in sustainable tourism visitors’ management plans in 
terms of minimizing negative impacts and maximizing positive impacts, 
and why? 

8. How should ‘climate change’ be contemplated in the sustainable tourism 
planning and management process for present and future 
developments? 

9. How important is to have a good monitoring programme to guarantee the 
quality of resources, services and experience, and why is it important to 
have measurable impacts? 

10. Why is important to have a sustainable tourism programme in 
environmentally sensitive areas? How should it help on the general 
conservation strategy and future community development? 

 


