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SESSION VI: USING TSA DATA FOR BUSINESS AND POLICY ANALYSIS 
 

Chair  
Mr. Romulo Virola 
 
Secretary General, National Statistical Coordination Board, Philippines  
 
He completed his bachelor of science in mathematics degree at the university of the 

Philippines. He completed master’s degrees in mathematics and in statistics and his doctorate degree in statistics at 
the University of Michigan in Ann Arbor, U.S.A.    
He served on the faculty of the graduate programs in statistics and mathematics at the University of the Philippines for 
about twenty years. He was with the government service insurance system for more than twenty years. 
He has written and/or published about a hundred papers and has served as resource person/speaker in local and 
international seminars/workshops, trainings and fora on the Philippine economy, specifically, on the national income 
accounts, poverty statistics, satellite accounts on tourism, education and health expenditures, foreign investments, 
gender statistics, and management of statistical offices, among others. He has also provided consultancy services to 
the Asian Development Bank and the United Nations. Currently, he is a member of the steering committee of Paris21 
(partnership in statistics for development in the 21st century), and the Washington group (UN Experts’ Group on 
Disability Statistics). He is an associate editor of the statistical journal of the international association for official 
statistics and was the editor of the Philippine Statistician from 1996-1999. 
He is presently affiliated with various local and international organizations, such as the National Research Council of 
the Philippines, the Actuarial Society of the Phials, the Phil. Statistical Association, inc., the International Statistical 
Institute, the International Association of Survey Statisticians, International Association for Statistical Computing and 
the International Association for Official Statistics. 
In 2007, he was one of the twelve achievement awardees of the National Research Council of the Philippines.  
Currently he is the Secretary General of the National Statistical Coordination Board and the Chairman of the 
Governing Board of the Statistical Research and Training Center. 
 
 

Keynote speaker 
Mr. Alain Dupeyras 
 
Head, Tourism program, Centre for Entrepreneurship, SMEs and Local Development  
Organisation for Economic Co-operation and Development (OECD) 
 
Alain Dupeyras is the Head of the Tourism program within the Organisation for Economic Co-
opment (OECD). In this role, he provides the strategic direction and manages, with the support of 

governments, the work of the OECD Tourism Committee. The Tourism Committee examines the efficiency of member 
countries’ Tourism policies and analyses the main factors of tourism growth and competitiveness, and their 
implications for policy. The Tourism Committee is actively involved in improving the measurement of tourism services 
in OECD economies; the Tourism Committee played notably a central role in the development of the Tourism Satellite 
Account. Mr. Dupeyras also develops active partnerships with non-member economies, the private sector and other 
stakeholders such as inter-governmental organisations and international networks. Before joining the OECD, Mr. 
Dupeyras was in charge of tourism and leisure investment-related projects at the SME Development Bank, France. 
He graduated from the School of Hotel Management of Paris and from the University du Maine in Economic Sciences. 
He graduated from the University Paris I Panthéon Sorbonne, specialising in Tourism Management and Economics. 
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Keynote session VI “USING TSA DATA FOR BUSINESS AND POLICY ANALYSIS” 
 
Abstract: 
 
The Tourism Satellite Account: Recommended Methodological Framework (TSA) is now the main internationally 
recognised standard to measure tourism in the economy. An increasing number of countries, notably within the OECD 
area, are implementing the TSA. Potentially, the TSA can be used by a wide range of public and private stakeholders, 
however, many of them still do not take full advantage of the TSA. To a large extent, TSA data are still underused.  
The benefits of the TSA are wide ranging: quality benchmark, assessment of tourism contribution in the economy, or 
tourism sector identification. TSA extensions also provide very relevant policy and business information, e.g. indirect 
impacts, employment, quarterly and regional data. These extensions, however, often bring divergences with other 
economic estimates. Several key issues continue to limit the usage of the TSA, such as the lack of knowledge about 
the TSA, timeliness, the lack of spatial dimension, and insufficient international comparability.  
This paper suggests increasing international efforts in the following areas: i) implementation of internationally 
recommended standards; ii) involvement of more stakeholders in the production and dissemination of TSA data and 
extensions; iii) adjustment and better communication of TSA products to users; and iv) building TSA users’ capacity. 
The OECD, one of the creators of the TSA, continues to be fully committed to support these efforts. 
 
 

Panellist 
Ms. Anemé Malan 
 
Chief Director: Tourism Industry Development  
Department of Environmental Affairs and Tourism, South Africa 
 

Anemé Malan joined the Department of Environmental Affairs and Tourism (DEAT) in June 2008 as the Chief 
Director: Tourism Industry Development. Her responsibilities include Tourism Business Development, Tourism Sector 
Regulation and Tourism Research and Information.  
Before joining DEAT she spend more that 15 years at Statistics South Africa where her responsibilities included the 
construction of social accounting matrices, environmental-economic accounts and satellite accounts such as the 
Tourism Satellite Account.  
She completed a Masters Degree in Economics (Cum Laude) at the University of Johannesburg and has presented 
various papers at national and international conferences. 
 
 

Panellist  
Mr. Joe de Beer 
 
Executive Manager: National Accounts, Statistics South Africa  
 
Joe de Beer joined Stats SA in 1992 and is currently the Executive Manager: National Accounts. 
His responsibilities include the various national accounts products, social accounting matrices, 
environmental-economic accounts and satellite accounts such as the Tourism Satellite Account.  

He has 17 years experience in the field of National Accounts.  He studied Economics and at the University of Pretoria 
and Management at the Wits Business School. He has presented various papers at national and international 
conferences.  
 
Abstract (Panellists: Ms. Anemé Malan and Mr. Joe de Beer): 
 
Tourism plays a significant role in the South African economy, based on the number of inbound arrivals. Even though 
the second half of 2008 saw declines in the number of arrivals, the significant growth of the beginning of the year 
offset these declines.  
South Africa recorded a total of 9 591 828 arrivals in 2008. This represents a 5,5% increase on the previous year. The 
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tourism industry in South Africa is encouraged by this growth and remains cautiously optimistic that the destination will 
achieve its target of 2010 million arrivals in 2010. 
However, unlike output-defined industries such as agriculture or manufacturing, the primarily demand-defined tourism 
sector is not measured as a sector in its own right in national accounts. The 1993 System of National Accounts 
therefore recommends the development of Satellite Accounts, e.g. the Tourism Satellite Account (TSA), for the 
measurement of economic phenomena that is not explicitly shown in the core set of accounts. 
South Africa started the development of a TSA in 2002 and will launch the first pilot tables at this year’s Tourism 
Indaba on 9 May 2009. This presentation focuses on how government tourism strategies in South Africa can be 
complemented and informed by the use of information from the compilation of a TSA for South Africa. It examines 
government tourism strategies in the context of the information that the TSA can provide in order to monitor the 
impact and the progress of the policies. 
 
 

Panellist  
Mr. Tim Quinn 
 
Manager, Research and Statistics, Tourism Division  
Department of Resources, energy and tourism, Australia  
 
Mr Tim Quinn is the Manager, Research and Statistics, Tourism Division at the Department of 
, and Tourism in Canberra, Australia. Tim has 6 years experience in tourism research and statistics 

and 10 years in government and finance analysis. In his current role, Tim undertakes and manages the provision of 
advice on a range of statistical and economic matters relating to the Australian and global tourism industry as well as 
advocating increased use in research and statistics in formulating policy advice, in particular the use of TSA data. In a 
previous role, at Tourism Research Australia, Mr Quinn developed forecasts for Australia's independent forecasting body, 
the Tourism Forecasting Committee. With his strong technical background, he serves on the Tourism Research 
Committee, a research advisory group for tourism policy and marketing organisations. Mr Quinn has a Masters in Applied 
Statistics and a Bachelor of Commerce and Economics, both from the Australian National University. 
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he rapid increase in international tourism to Australia in the 1980s and 1990s led to a significantly increased 

r more sophisticated information on the contribution and role of both 

sm satellite account was quickly adopted as being appropriate for Australia and development 

t and industry as a fundamental component of 
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perception of tourism being an economic activity. 
This changing attitude led to a growing demand fo
international and domestic tourism in the economy. This was addressed by a number of significant developments in 
Australia’s tourism statistical information and research in the late 1980s and during the 1990s. One of the major 
developments was the recognition that tourism needed an official and credible measure to reflect its status as a major 
economic contributor. 
The concept of a touri
work on the Australian Tourism Satellite Account commenced in the mid-1990s. A TSA, relating to the year 1997-98, 
was published by the Australian Bureau of Statistics in October 2000 with subsequent releases published for all years 
to 2006-07 and the 2007-08 TSA to be published in April 2009. 
The Australian Tourism Satellite Account is regarded by governmen
evidence-based policy, planning, and investment decision making.  
This presentation will discuss some of the main applications of a TS
perspective, the Department of Resources, Energy, and Tourism, such as inclusion in the Tourism White Paper, the 
National Long-Term Tourism Strategy, as well as assisting setting marketing strategies and corporate objectives. 
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Panellist  
Ms. Jamilja van der Meulen 
 
Senior researcher, project leader of the Cultural, Leisure time and Tourism statistics 
Statistics Netherlands 
 
J.A.J. van der Meulen studied Chemistry and Psychology at the Vrije Universiteit of Amsterdam. 
After several years of research in the field of Psychology she started with research in The 

Cultural, Leisure time and Tourism sector at the National Statistical Institute of the Netherlands (Statistics 
Netherlands) as a senior researcher/projectleader. Internationally, she is involved in the European discussions as an 
expert on Tourism and Cultural statistics and involved in the European Statistical System network Culture: ESSnet 
Culture. 
 
 
Abstract: 
 
We compile the TSA since 2002. It became clear that the tourism sector adds around 3 percent to national gdp and is 
responsible for 4.3 percent of the jobs in 2007. Small as a sector however growth is hoped for and action is needed to 
realize these expectations. 
Yearly 30 million tourist stay at Dutch lodging accommodations, around 10 million are non-residents. Next to 
increasing the tourism sector itself it is also important to attract tourists to the Netherlands for other reasons. We 
realize that the tourist view can have impact on how a country can be perceived as a business partner. For instance a 
lot of Indies and Chinese people are expected to go abroad the coming years. This group of visitors is expected to be 
in position to make decisions where to start companies or with what partners to do business. The view the foreign 
tourist gets of a country can convince him or her to choose for that country as a business partner. This realization led 
to extra emphasis on promotion of the Netherlands as a tourism spot, and therefore forms an important part of our 
policy. The focus is on identity. Identity related to recognizable features of the Netherlands and of its 
regions/provinces distinguishable from other countries. We expect that this approach will also enhance product 
development whether touristic or otherwise and eventually lead to innovation and therefore in an increase of the 
number of jobs. And that not only in the tourism sector directly and indirectly but also in other sectors simply because 
of drawn attention to business possibilities during a holiday. 
Now back to the figures. The TSA was and is for us an important tool to get a good view of the tourism sector. These 
figures however do not result in a policy as stated above, needed for this are (also) other figures, figures that are 
mostly also used as input for the TSA. These figures are needed not only for reasons of compiling a TSA or 
developing a tourism policy within the country but these figures also make it possible to compare with other countries 
in order to better compete. This, however, is only possible when you have (also) comparable input data, as stated 
already many times. In Europe we try to realize this, and it results in firm harmonization discussions. However I think 
we are privileged to have regulations on tourism statistics, for this makes it easier to come to enough data with good 
quality that can be used for tourism policy and as input for the tourism satellite account. 
 

Panellist  
Mr. P.K. Sharma 
 
Senior Statistician, Census and Statistics Department, Hong Kong, China  
 
Mr. Parmod K. Sharma is a Senior Statistician in the Census and Statistics Department (C&SD) of the 
Hong Kong Special Administrative Region Government.  Over the years, he has been primarily 
ous aspects of information technology planning and implementation in C&SD, including IT strategy, 

application systems, infrastructure and electronic statistical services. Very shortly, he will be assuming responsibility for 
several areas of Sectoral Economic Statistics, covering industrial production, tourism, logistics, and producer prices. 
Mr. Sharma is particularly int

involved in the vari

erested in the electronic data dissemination, focusing particularly on promoting the 
awareness, availability and use of statistics. He set up the C&SD Website in 1996 and completed a major revamp in 
2005. In 2006, he implemented the free download policy for all electronic versions of statistical publications, which has 
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increased the circulation of C&SD’s publications by over 30 times. More recently, he initiated the development of an 
Interactive Data Dissemination System for 2006 Population By-Census which was launched in August 2008. 
Over these years, the C&SD has won several local awards and one regional award in e-services and the free 
download policy. Mr. Sharma is one of the key players in the planning and implementation of these important e-
initiatives. 
 
 

Panellist 
 Song 

hair Professor & Associate Director of the School of Hotel and Tourism Management 

rofessor Haiyan Song is Chair Professor and Associate Director of the School of Hotel and 

Polytechnic Univer

Mr. Haiyan
 
C
Hong Kong Polytechnic University 
 
P
Tourism Management at the Hong Kong Polytechnic University. Before joining the Hong Kong 
sity in 2004, Professor Song was a Professor in Tourism Economics at University of Surrey in the 

UK. Professor Song has a background in economics and has published widely in such areas as tourism forecasting, 
competition issues in tourism, tourism development in Asia and tourism supply chain management. Professor Song is 
a Committee member of the China Tourism Academy of China National Tourism Administration and Fellow of 
International Academy for the Studies of Tourism.  
 
Abstract (Panellists: Mr. P.K. Sharma and Mr. Haiyan Song): 

bound tourism plays a significant role in the economy of Hong Kong. Tourism Satellite Account (TSA) is an effective 

y formulation and 

 
In
statistical method for measuring the economic contribution of tourism. Following the compilation framework of TSA 
recommended by the World Tourism Organisation, Hong Kong TSA has been compiled since the reference year of 
2000. This session of “Hong Kong Experience Moving Towards the TSA Project” will consist of two parts. The first 
part covers background information in the compilation of the Hong Kong TSA and some of the difficulties encountered 
during the development. Key findings will then be presented together with some major limitations.   
As for the second part of the session, the presentation will address the issues related to polic
evaluation using the TSA estimates of the demand for tourism demand in Hong Kong. These estimates can also 
provide useful data for tourism demand forecasting purpose. 
 
 
Panellist  

e El-Hamdouni 

inistry of Tourism and Crafts, Morocco 

o biography is available 

o abstract is available  

Mr. Hassan
 
M
 
N
 
N
 
 

Panellist 
MacFeely 

irector of Business Statistics, Central Statistics Office, Ireland 

teve MacFeely is the Director of Business Statistics at the Central Statistics Office, Ireland. He 

Mr. Steve 
 
D
 
S
has overall responsibility for the production of Agriculture, Buliding & Construction, Industry, 
Services (including Tourism and Transport), Prices, Energy, Innovation and R&D statistics. He 
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has a particular interest in Tourism and has contributed to the establishment of a number of new tourism surveys and 
databases in Ireland. 
 
 
Abstract: 

 2004 the “First Steps” TSA was published for Ireland. As the name suggests, this was a first attempt to compile a 

nes some of the background to this project along with some of the key statistical results and also 

 
In
rigorous TSA in Ireland and was a collaborative effort between a number of institutions; statistical, industry and 
academic. 
This paper outli
details some of the challenges involved in compiling and using those first TSA results. By providing both a user and 
compiler perspective on the project, the full gambit of pros and cons are discussed. Developments since 2004 in 
progressing towards a first official TSA for Ireland are also detailed. 
 
 

Panellist 
or Marconi 

ead of the Unit of National Accounts and External Sector Statistics at the Statistics 

rica and the Caribbean (ECLAC) 

Salvador Marconi (Quito – Ecuador). Doctor in Political Sciences (Universitá degli Studi Sociali, Rome) and 

Bank of Ecuador (1979-2000), Director of Economic Research and Economic Statistics. Since 

e Faculty of Economics (1996-1997) of the Pontificia Universidad Católica del Ecuador. General 

bstract (Spanish):  

a presentación tiene por objeto compartir la experiencia conjunta de OMT y CEPAL en la puesta en marcha del 

za 

de América Latina 

Mr. Salvad
 
H
and Economic Projections Division  
Economic Commission for Latin Ame
 

Economist (Pontificia Universidad Católica del Ecuador, Quito). Post graduated in Economics (Italy and France, 1977-
1979, 1988-1989).  
Economist, Central 
1979, he has pursued academic work at the university and has published several technical notes and articles on 
macroeconomics, economic analysis and international economics, and several books mainly in the field of national 
accounts.  
Dean of th
Coordinator of the Tourism Satellite Account Project, Ministry of Tourism of Ecuador (2001-2003). Several 
publications resulting of the project, including: "Una interpretación mesoeconómica del turismo en Ecuador” (Central 
Bank of Ecuador, 2005). Head of the Unit of National Accounts and External Sector Statistics at the Statistics and 
Economic Projections Division at the Economic Commission for Latin America and the Caribbean, ECLAC (2004-
present). 
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proyecto “indicadores básicos del turismo”, cuyo objetivo central es disponer de un esquema analítico y de una 
batería de indicadores básicos que permitan realizar un análisis económico del turismo a nivel nacional y regional. 
El esquema no sustituye la CST sino lo complementa; utiliza información existente  en cuentas nacionales, balan
de pagos y otros indicadores de las propias Administraciones Nacionales del Turismo (y por lo tanto, tiene un costo 
prácticamente nulo). Permite estructurar un análisis económico oportuno para las autoridades turísticas y para los 
agentes privados involucrados en el sector y puede ser aplicado, en varios países, a nivel trimestral, permitiendo 
elaborar un análisis de coyuntura de la economía del turismo.  
Se trata de una primera etapa en la que están involucrados los países 
 


