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|. STATES/ETATS/ ESTADOS

ALBANIA / ALBANIE / ALBANIA

Governmental representatives

H.E. Mr. Ylli PANGO
Minister of Tourism, Culture, Youth and Sports
Ministry of Tourism, Culture, Youth and Sports

Mr. Benard TERKUCI
Director
Ministry of Tourism, Culture, Youth and Sports

Mrs. Eugerta GJONGECAJ
Jurist
Ministry of Tourism, Culture, Youth and Sports

AUSTRALIA / AUSTRALIE / AUSTRALIA

Governmental representatives

Mr. Wayne CALDER (*)

General Manager

Business Development Group, Tourism Division
Department of Industry, Tourism and Resources

Mr. Daniel GSCHWIND
Chief Executive
Queensland Tourism Industry Council

Mr. Matthew HINGERTY
Managing Director
Australian Tourism Export Council

Dr. Stuart TOPLIS
Industry Development Consultant
Tourism Victoria

Climate-Change

Abdi Toptani
TIRANA
enijuca@gmail.com
T. (355 4) 2324 88
F. (3554) 27 12 59

Abdi Toptani
TIRANA
enijuca@gmail.com
T.(3554)229120
F. (355 4) 27 12 59

Abdi Toptani
TIRANA
enijuca@gmail.com
T. (355 4) 2279 18
F. (355 4) 27 1259

Industry House, 10 Binara Street
CANBERRA
wayne.calder@industry.gov.au
T. (61 2) 6213 7060

F. (61 2) 6213 7095

Level 11, 30 Makerston Street
BRISBANE, QUEENSLAND
daniel.gschwind@gqtic.com.au
T. (617) 3236 1445

F. (617) 3236 4552

Level 18, Tower 2, 201 Sussex Street
SYDNEY

nikki.mallam@atec.net.au

T. (61 2) 8262 5500

F. (61 2) 9268 0457

32/121 Exhibition Street
MELBOURNE, VICTORIA
stuart.toplis@tourism.vic.gov.au
T. (61 3) 9653 9810

F. (61 3) 9653 9755
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AUSTRALIA / AUSTRALIE / AUSTRALIA

Other participants

Mr. Christopher BROWN (*)
President of the UNWTO Business Council
Tourism and Transport Forum

Prof. Terence DE LACY
Professor
Victoria University

Mr. David MAZITELLI
Board Director
Sustainable Tourism Cooperative Research Centre

Mr. Wayne MCKINNON
Manager - Performance Solutions
EC3 Global

Mr. Stewart MOORE
Chief Executive Officer
EC3 Global

Mr. Andrew SKEAT (*)
Executive Director
Great Barrier Reef Marine Park Authority

AUSTRIA / AUTRICHE / AUSTRIA

O
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Level 18, 8-10, Loftus Str.
SYDNEY
rharman@ttf.org.au

T. (61 2) 9240 2030

F. (61 2) 9240 2020

PO Box 14428
MELBOURNE
terry.delacy@vu.edu.au
T. (61 42) 966 20 20

P.O. Box 909, Western Australia
SUBIACO
d.mazitelli@bigpond.com

T. (618) 6380 1086

F. (618) 5552 8171

Level 11, 30 Makerston Street
BRISBANE
wayne.mckinnon@ec3global.com
T. (61 7) 3238 1903

F.(617) 32114734

Level 11, 30 Makerston Street
BRISBANE, QUEENSLAND
stewart.moore@ec3global.com
T. (617) 3211 4726

F. (617) 3211 4734

2-68 Flinders Street
TOWNSVILLE
a.skeat@gbrmpa.gov.au
T. (61 7) 4750 0718

F. (61 7) 4721 3445

Governmental representatives

Mrs. Angelika LIEDLER

Director

International Tourism Division

Federal Ministry of Economics and Labour

Stubenring, 1

VIENNA
angelika.liedler@bmwa.gv.at
T. (43 1) 711 005 909

F. (43 1) 711 009 359
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AUSTRIA / AUTRICHE / AUSTRIA

Mr. Martin PINCZOLITS
Federal Economic Chamber

Ms. Carmen BREUSS-SCHMID
Regional Manager of Switzerland
Austrian National Tourism Office

Mr. Martin EBSTER
Director
Tourist Board of St. Anton am Arlberg

Other participants

Ms. Valeria CROCE
Modul University of Vienna

Mr. Michael LIEDLER
Manager
Focus Management Consulting

Mr. Robert STEIGER
Department of Geography
University of Innsbruck

Mr. Andreas ZOTZ
IMC Krems University of Applied Sciences

Climate-Change

Wiedner Haupstrasse, 63
VIENNA
martin.pinczolits@wko.at
T. (43 590) 900 35 82

F. (43 590) 900 45 94

Zurlindenstrasse, 60
ZURICH
carmen.breuss@austria.info
T. (41 44) 457 10 40

F. (41 44) 4511180

Dorfstrasse, 8

ST. ANTON AM ARLBERG
info@stantonamarlberg.com
T. (43) 5446 22 690

F. (43) 5446 22 6932

Am Kahlenbergm 1
VIENNA
valeria.croce@modul.ac.at
T. (43 1) 3203 555 414

F. (43 1) 3203 555 903

Manabhilfonstrasse, 81
VIENNA
liedler@focusmcco.at

Innrain, 52

INNSBRUCK
robert.steiger@nibk.ac.at
T. (43 512) 507 54 23

F. (43 512) 507 28 95

Sirapuit 23a

IMST
a.zotz@imc-krems.ac.at
T. (43) 6507 0156 59
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BAHRAIN / BAHREIN / BAHREIN

Governmental representatives

Mrs. Thikrayat AL-MOATAZ

Tourism Monitoring Specialist and Project Manager for Hotels
Tourism Sector

Ministry of Information

BENIN / BENIN / BENIN

Représentants gouvernementaux

Mme Antoinette KABINE
Administrateur du tourisme
Ministére de la culture, de l'artisanat et du tourisme

BHUTAN / BHOUTAN / BHUTAN

O
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P.O. Box 26613
MANAMA
rhukrayat@info.gov.bh
T. (973) 1720 1225

F. (973) 1721 0969

01 BP 2037

COTONOU
kabine_antoinette@yahoo.fr
T. (229 21) 307 010

F. (229 21) 307 031

Governmental representatives

Mr. Lhatu WANGCHUK
Director General

Department of Tourism
Ministry of Trade and Industry

P.O. Box 126

THIMPHU
lwangchuk@tourism.gov.bt
T. (975 2) 325 225

F. (975 2) 323 695

BOSNIA AND HERZEGOVINA / BOSNIE-HERZEGOVINE / BOSNIA Y HERZEGOVINA

Governmental representatives

H.E. Mrs. Jasmina PASALIC
Ambassador of Bosnia and Herzegovina
Embasy of Bosnia and Herzegovina in Bern

BRAZIL / BRESIL / BRASIL

Representantes gubernamentales

Sr. José Evaldo GONGCALO

Secretario Nacional

Programas de Desenvolvimento do Turismo
Ministerio de Turismo

Schldsslistrasse, 15
BERN
emb-ch-brn@vtxmail.ch
T.(4131) 3511052

F. (41 31) 3511077

Esplanada Dos Ministerios, Bl. U, 3 An.
BRASILIA

jose.evaldo@turismo.gov.br

T. (55 61) 3321 7423 - 3321 7408

F. (55 61) 3321 7544
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BRAZIL / BRESIL / BRASIL

Sra. Sarah KOCH
Coordinadora
Ministerio de Turismo

Otros participantes

Sr. Antonio Henrique ALCANTARA
Vice-Presidente

Federacion Nacional de Hoteles, Restaurante, Bares y
Similares

Mr. Jamil CHADE
Correspondent
O Estado de Sao Paulo

Sr. Norton Luiz LENHART
Presidente

Federacion Nacional de Hoteles, Restaurante, Bares y
Similares

Mrs. llma ORDINE LOPES
Consultant to Tourism
Servico Brasileiro de Apoio as Micro e Pequenas Empresas

BULGARIA / BULGARIE / BULGARIA

Governmental representatives

Mrs. Desislava MIHALKOVA (*)
Chief Expert
State Agency for Tourism

BURKINA FASO / BURKINA FASO / BURKINA FASO

Représentants gouvernementaux

M. Ambroise M. BALIMA
Conseiller économique
Mission pemanente du Burkina Faso & Genéve

Climate-Change

Esplanada Dos Ministerios, Bl. U, SL 253
BRASILIA

sarah.pereira@turismo.gov.br

T. (55 61) 3321 7814

F. (55 61) 3321 8187

Praia do Flamengo, 200 - 4° Andar
RiO DE JANEIRO
secretariarj@fnhrbs.com.br

T. (55 21) 2558 2630

F. (55 21) 2285 5749

49, Av. de Curé Baud
GENEVA

Praia do Flamengo, 200 - 4° Andar
RIO DE JANEIRO
secretariarj@fnhrbs.com.br

T. (55 21) 2558 2630

F. (55 21) 2285 5749

SEPN - Quadra 515, Bloco C, Loja 32
BRASILIA

iima@sebrae.com.br

T. (61) 348 71 00

F. (61) 347 41 20

1, Sveta Nedeliya Sq.
SOFIA
dmihalkova@mail.bg
T. (359 2) 93358 11
F. (359 2) 989 69 39

Chemin Louis-Dunant 7-9, Case Post. 119
GENEVE

abalima2003@yahoo.fr

T. (41 22) 734 63 30

F. (4122) 734 63 31



Climate-Change

BURUNDI / BURUNDI / BURUNDI

Représentants gouvernementaux

M. Déo NGENDAHAYO
Directeur
Office national du tourisme

CAMBODIA / CAMBODGE / CAMBOYA

Governmental representatives

Mr. Som BUNNAT

Chief

International Organization
Ministry of Tourism

Mr. Ek ROTHA
Deputy Director
Planning Development
Ministry of Tourism

CAMEROON / CAMEROUN / CAMERUN

Autres participants

M. Barro NJAMEN
Expert consultant
GADE ( Ecotourisme et Développement )

CANADA / CANADA / CANADA

Other participants

Mr. Mike COUVRETTE
Regional Programs Coordinator
Northwest Territories of Canada

Mr. Arthur DE JONG (*)
Manager

Mountain Planning and Environmental Resource

Whistler and Blackcomb Mountains

O
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2, avenue des Euphorbes
BUJUMBURA
deongenda@yahoo.fr

T. (257 22) 22 93 90

F. (257 22) 2293 90

3, Monivong Blvd.
PHNOM-PENH
som_bunnat@yahoo.com
T. (855) 16 848 963

F. (855) 23 215 491

3, Monivong Blvd.
PHNOM-PENH
som_bunnat@yahoo.com
T. (855) 16 848 963

F. (855) 23 215 491

2460, Bvd de la Réunification
DOUALA
njamenbarro@yahoo.fr

T. (237) 3301 4140

F. (237) 3342 1686

Box 231

FORT SMITH
mike_couvrette@gov.nt.ca
T.(1867) 872 64 32

4545 Blackcomb Way
WHISTLER
adejong@intrawest.com
T. (1 604) 938 70 80
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CANADA / CANADA / CANADA

Dr. Christopher JONES
Tourism Industry Association

Ms. Helena KATZ
Freelance Journalist

Mrs. Anna POLLOCK
Co-Founder
Icarus Foundation

Mr. Bruce POON TIP (*)
Chief Executive Officer
G.A.P. Adventures

Dr. Julianna PRISKIN
Researcher and Associate Lecturer
Université de Québec a Montréal

Dr. Daniel SCOTT (*)
Canada Research Chair in Tourism
University of Waterloo

M. André VALLERAND (*)
Président
Centre mondial d'excellence des destinations de Montréal

Mr. Alex WINCH
President
Mondial Energy Incorporation

Climate-Change

116, Lisgar Street, suite 600
OTTAWA, ONTARIO
cjones@tiac-aitc.ca

T.(1613) 792 37 55 - 238 75 57
F.(1613)2383878

P.O. Box 1354

FORT SMITH
helena@katzcommunications.ca
T.(1867) 872 41 23

1560 Yonge Street, Box 28
TORONTO, ONTARIO
annapollock@theicarusfoundation.com
T. (1) 604 218 5103

F. (1) 866 903 9879

19, Charlotte Street, suite 200
TORONTO, ONTARIO
bruce@gap.ca

T. (1 416) 260 09 99

F. (1 416) 977 00 53

5142, rue Saint-André
MONTREAL, QUEBEC
priskin.julianna@ugam.ca

T. (1 514) 987 30 00 - Ext. 6670
F. (1 514) 987 37 97

200 University Ave. West
WATERLOO
dj2scott@fes.uwaterloo.ca
T.(1519) 886 7591

F. (1519) 746 20 31

1255, Rue Peel, bureau 555
MONTREAL, QUEBEC
avallerand@ced.travel
T.(1514) 87111 15
F.(1514)8711121

2240 Queen Street, 200
TORONTO, ONTARIO
awinch@mondial-energy.com
T. (1416) 698 61 90

F. (1 416) 698 51 49
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CANADA / CANADA / CANADA

Mme Lise WIRIOT
Transat A.T.

CHINA / CHINE / CHINA

Governmental representatives

Mr. Weijian LUO
Deputy Director
China National Tourist Office in Zurich

Mr. Hongjie CHEN
Assistant of the Director
China National Tourist Office in Zurich

COMOROS / COMORES / COMORAS

O
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310, chemin Morel
SAINTE-AGATHE-DES-MONTS
wiriotlise@yahoo.com

T. (81) 9326 6650

Genferstrasse, 21
ZURICH
wjluo@cnta.gov.cn
T. (41 44) 20188 77
F. (41 44) 201 88 78

Genferstrasse, 21
ZURICH
zurich@cnta.gov.cn
T. (41 44) 20188 77
F. (41 44) 201 88 78

Autres participants

Prof. Ali OUMOURI
Président
A.C.P.C.S.

CONGO / CONGO / CONGO

Autres participants

M. Sylvestre KENZO
Président

Organisation congolaise pour la protection des poissons

COTE D'IVOIRE / COTE D'IVOIRE / COTE D'IVOIRE

Représentants gouvernementaux

M. Roger-Marcel NNCHO-MOTTOH
Directeur

Office national du tourisme de la Céte d'lvoire pour I'Espagne

et de Portugal

Hamramba
MORONI
alioumouri@yahoo.fr
T. (269) 35 78 50

F. (269) 73 22 22

24, rue tournadour
AULANY SOUS BOIS
ocpp2001@yahoo.fr
T. (33 1) 4869 5459

C./ Serrano, 154

MADRID

rgrnmoth@msn.com

T. (34) 91562 69 16 - 91 562 61 06
F. (34) 91 563 95 86



N

CYPRUS / CHYPRE / CHIPRE

Governmental representatives

Ms. Evi SOTERIOU
Tourist Officer
Cyprus Tourism Organization

Climate-Change

19, Leoforos Lemesou
NICOSIA
esoteriou@cto.org.cy
T. (357) 2269 1144

F. (357) 2233 9723

CZECH REPUBLIC / REPUBLIQUE TCHEQUE / REPUBLICA CHECA

Governmental representatives

Mrs. Zora MACHU
Third Secretary
Ministry of Foreign Affairs

DENMARK / DANEMARK / DINAMARCA

Loretdnské nam. c. 5
PRAGUE

zora_machu@mzv.cz
T. (420 22) 418 33 46
F. (420 22) 418 30 49

Other participants

Mr. Jan BJARNASON
Chief Tourism Consultant
Grontmij - Carl Bro A/S

Mrs. Liselotte JENSEN
Student

Mr. Jens LILLEBAEK

Head

Department of Environment
Grontmij - Carl Bro A/S

ECUADOR / EQUATEUR / ECUADOR

Lupin vej, 55

ODENSE N.V.
jan.bjarnason@grontmij-carlbro.dk
T. (45) 2723 6430

F. (45) 4348 6742

Backensvej, 8 k.
COPENHAGEN
jensen_liselotte@hotmail.com
T. (45) 6133 7357

Kong Valdemars vej, 41 B, Soelleroed
HOLTE
jens.lillebaek@grontmij-carlbro.dk

T. (45) 2723 66 46

F. (45) 4348 6742

Representantes gubernamentales

Sr. Freddy EGUEZ-RIVERA
Director Ejecutivo
Camara de Turismo de Pichincha (CAPTUR)

Av. Amazonas y Patria Edificio COFIEC
QUITO

frequez@captur.com

T. (593 2) 254 53 71

F. (593 2) 250 76 82
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EGYPT /EGYPTE / EGIPTO

Governmental representatives

Mr. Mahmoud EL KAISSOUNI (*)
Advisor for Environmental Affairs
Ministry of Tourism

O
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Misr Travel Tower
CAIRO
melkaissouni@gmail.com
T. (20) 2683 7665

F. (20) 2683 7665

EQUATORIAL GUINEA / GUINEE EQUATORIALE / GUINEA ECUATORIAL

Representantes gubernamentales

Excmo. Sr. Santiago Nsobeya EFUMAN NGHAMA
Ministro de Informacién, Cultura 'y Turismo
Ministerio de Informacién, Cultura y Turismo

FIJ1/ FIDJI / F1JI

Governmental representatives

Mrs. Banuve KAUMAITOTOYA (*)
Permanent Secretary for Tourism and Environment
Ministry of Tourism and Environment

FINLAND / FINLANDE / FINLANDIA

C/ Africa, s/n
MALABO

T. (240) 26 61 61
F. (240) 09 24 44

3rd floor, Civic Tower

SUVA
bkaumaitotoya@govnet.gov.fj
T. (679) 331 27 88

F. (679) 330 20 60

Other participants

Ms. Maria MERO
General Manager
Avara Maailma Travel Agency

Mr. Tom SELANNIEMI (*)
Chairman
Tour Operators Initiative

Mrs. Mia TARHANEN
Lecturer
Haaga - Helia University of Applied Sciences

Laurinniityntie 20 B 9
HELSINKI
mari.mero@avaramaailma.fi
T. (358 50) 543 33 93

Pohjoinen Rautatiekatu, 25
HELSINKI
tom.selanniemi@aurinkomatkat.fi
T. (358 10) 446 70 35

F. (358 10) 446 70 08

Pajuniityntie 11

HELSINKI
mia.tarhanen@haaga-helia.fi
T. (358) 922 966 483
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FRANCE / FRANCE / FRANCIA

Représentants gouvernementaux

M. Jacques LE MAREC

Adjoint au Chef de la Mission des affaires internationales
Direction du tourisme

Ministére de I'économie, des finances et de I'emploi

Mme Sylvie DUFFRENE
Présidente

Espace du tourisme d'lle de France
Conseil régional d'lle de France

Mme Réka CSEPELI

Chargée de mission

Espace du tourisme d'lle de France
Conseil régional d'lle de France

Autres participants

Melle Caroline ANDRIEUX

Chargée de mission

Département du développement durable
Groupe Accor

Melle Marie BALMAIN
Chargée du développement durable
Groupe Pierre et Vacances

Mrs. Vallat BENEDICTE
Sustainable Development Manager
Club Mediterranée

Dr. Jean-Paul CERON
Directeur adjoint
Université de Limoges

Centre de recherches interdisciplinaires en droit de
I'environnement (CRIDEAU)

M. Ghislain DUBOIS
Directeur
Tourism Environment Consultants

Climate-Change

23, Place de Catalogne
PARIS

51, rue Jean Jacque Rousseau
PARIS
sylvie.duffrene@wanadoo.fr
T.(331)4013 7171

F. (331) 4013 7170

51, rue Jean Jacque Rousseau
PARIS

110, Avenue du France
PARIS
caroline.andrieux@accor.com
T. (33 1) 4538 8450

F. (33 1) 4538 8458

11, rue de Canbrai

PARIS
mbalmain@pierre-vacances.fr
T. (33 1) 5526 4795

F. (33 1) 5821 5470

11, rue de Cambrai

PARIS 19
benedicte.vallat@clubmed.com
T. (33 1) 5335 3153

34, rue Dupleix
LIMOGES
ceron@chello.fr

T. (33) 587 707 890

38, rue Sénac de Meilhan
MARSEILLE
dubois.ghislain@tec-conseil.com
T.(3349) 1918125

F. (3349) 191 81 25
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FRANCE / FRANCE / FRANCIA

M. Adrien DUVILLARD
Directeur général
Megéve Tourisme

Mme Marie-Piérre HOLLIER
Expert consultant
Etudes et marketing touristiques

M. Michel LAVERNHE (*)
Directeur de I'environnement
AirFrance

Melle Julia LIGNERES
Consultante
Ethicalia

Melle Mihaela MARC
Doctorande

Institut de Géographie Alpine
Université Joseph Fourier

Mme Cécile MARTIN-PHIPPS
Chargée de mission bailleurs bi & multilatéraux
ADEME

Mr. Enrique NALDA
Head of Travel
Google

Mme Hélene ROQUES (*)

Directrice

Département du développement durable
Groupe Accor

Mme Sonia ROUSSET

O
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BP 24

MEGEVE
adrien.duvillard@megeve.com
T. (33 450) 21 62 96

F. (33 450) 93 03 09

137, rue Biancion
PARIS
mphollier@yahoo.fr
T. (33) 683 530 801
F. (33) 145770 753

06, cellée du Jeudin de la Cure
SAINT-WITZ
milavernhe@airfrance.fr

T. (33 1) 4156 7403

F. (33 1) 4156 5289

3, les Hauts de Prades, imp. du Bragalou
PRADES LE LEZ

ethicalia@gmail.com

T. (33 9) 5371 5289

F. (33 9) 5371 5889

112, Impasse des Truffiert, Chem. Moulin
SAINT DIDIER
mihaelamarc05@yahoo.fr

T. (33 6) 1127 2633

27, rue Louis Vicat
PARIS

38, Avenue de I'Opéra
PARIS
enriguen@google.com
T. (33) 608 700 284

F. (33) 153 010 815

110, Avenue de France
PARIS
helene.roques@accor.com
T.(331) 4538 4712

F. (33 1) 4538 8458

24, Le Rubat
LES AVENIERES
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FRANCE / FRANCE / FRANCIA

Melle Cécile ROUSSET
Université La Sapienza - Rome

Mme Marléne SCHMITT
Consultante
Alter ID

GERMANY / ALLEMAGNE / ALEMANIA

Governmental representatives

Mr. Gordo JAIN

Federal Ministry for the Environment, Nature Conservation
and Nuclear Safety

Other participants

Mr. Niko BLAUMEISER
Geographic Department
University of Mainz

Dr. Stephan GROSS
Booz Allen Hamilton

Ms. Barbara GSCHREY
German Technical Cooperation

Mrs. Sigrid HOCKAMP-MACK
Coordinator
Consulting Unit on Biodiversity and Tourism

Mr. Wolf Michael IWAND (*)
Executive Director

Group Corporate Environmental Management / Sustainable
Development

Climate-Change

Le Rubat, 24

LES AVENIERES
cecile_rousset@hotmail.com
T. (3347) 433 90 87

12, rue Porte de Jonquerettes
ST. SATURNIN-LES-AVIGNON
alter-id@club-internet.fr

T. (33 4) 9023 9827

F. (33 4) 9023 9827

Robert Schuman Platz, 3
BONN
gordo.jain@bmu.bund.de
T. (49 228) 305 27 81

F. (49 228) 305 26 95

Matthias-ClaudiusstralRe 25
WIESBADEN
niko.blaumeiser@gmail.com

Lenbachplatz, 3

MUNICH
gross_stephan@bah.com
T. (49 89) 5452 5662

F. (49 89) 5452 5500

Bureau de la GTZ, B.P. 753
TUNIS
barbara.gschrey@gtz.de

Hermann-Ehlers-Str. 10
BONN
hockamp@unwto.de

T. (49 228) 815 05 50
F. (49 228) 815 05 54

Val-Wiechest-Allee, 4
HANNOVER
iwand@tui.com

T. (49 511) 566 22 00
F. (49 511) 566 22 22
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GERMANY / ALLEMAGNE / ALEMANIA

Mrs. Constanze KLESS
Fachhochschule Eberswalde

Dr. Jorg LINKE

Chief of Mission

Projects

German Technical Cooperation

Mr. Andreas MATZARAKIS
Professor Doctor
Meteorological Institute
University of Freiburg

Mrs. Sabine MINNINGER
Consultant
EED - Tourism Watch

Mr. Andreas MUESELER
Sustainability Manager
REWE Group - Touristic

Dr. Auliana POON
Tourism Intelligence International

Mrs. Laura REINSHAGEN
Reserch Fellow
Sustainable Tourism

Deutsche Gesellschaft flr Technische Zusammenarbeit

Dr. Jirgen RINGBECK
Senior Vice President
Booz Allen Hamilton

14
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Bernauer HeerstralRe 60/72
EBERSWALDE
constanzekless@gmx.de

14, Avenue Farhat Hached
TUNIS

joerg.linke@gtz.de

T. (216 70) 728 622

F. (216 70) 728 417

Werderring, 10
FREIBURG

andreas.matzarakis@meteo.uni-
freiburg.de

T. (49 76) 1203 6921
F. (49 76) 1203 6921

Voss Str. 1

BERLIN
minninger@atmosfair.de
T. (49 30) 2888 3563

F. (49 30) 2888 3561

Humboldtstrasse, 140

COLOGNE
andreas.mueseler@rewe-touristik.com
T. (49 2) 2034 2502

F. (49 2) 2034 2359

An der Wolfskuhle 48
BIELEFELD
apoon@tourism-intelligence.com
T. (49 521) 163 883

F. (49 521) 163 884

Dag-Hannarskjold-Weg 1-5
ESCHBORN
laura.reinshagen@gtz.de
T. (49 61) 96 79 1296

F. (49 61) 96 79 80 1296

Zollhof, 8

DUSSELDORF
ringbeck_jurgen@bah.com
T. (49 211) 389 01 61

F. (49 211) 389 03 09
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GERMANY / ALLEMAGNE / ALEMANIA

Mr. Volker SCHWENCK
Correspondent for the UN
ARD - German TV

Mr. Wolfgang STRASDAS
Professor
University of Eberswalde

GREECE / GRECE / GRECIA

Governmental representatives

Dr. Eleni ANTONIADOU

Education and Training Unit Employee
Tourism Policy and Coordination Department
Ministry of Tourism

Mr. Loizos SORONIATIS
Advisor to the President
Chamber of Commerce and Industry of Dodecanese

Other participants

Mr. Georgios DRAKOPOULOS
Director General
Association of Greek Tourist Enterprises

Mr. Dimitrios PAPAGEORGIOU
Q-Plan North Greece Ltd.

Mrs. Jannis PATELLIS

Ex-President

Greek National Tourism Organization (GNTO)
Patellis Consultants

Climate-Change

Palais des Nations, C215
GENEVA

genf@ard.de
T.(4122)7337114

F. (41 22) 740 13 23

Friedrich-Ebert-Str. 28
EBERSWALDE
wstrasdas@fh-eberswalde.de
T. (49 33) 3465 7304

Mesogeion 109-111
ATHENS
eantoniadou@gmail.com
T. (30 694) 246 4793

8, Gr. Lambraki
RHODES
Isoroniatis@in.gr

T. (30 22) 4104 4205
F. (30 22) 4104 4236

34, Amalias Av.
ATHENS
drakopoulos@sete.gr
T. (30 210) 321 71 65
F.(30210) 3217177

7, Nestoros Typa Street
THESSALONIKI
papageorgiou@gplan.gr
T.(30231)411191

F. (30 231) 42 23 08

Dinokratous 21

ATHENS
jannispatellis@yahoo.com
T. (30 210) 729 15 22

F. (30 210) 724 57 53
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HUNGARY / HONGRIE / HUNGRIA

Governmental representatives

Ms. Eva VALENT
Counsellor
Ministry of Local Government and Regional Development

ICELAND / ISLANDE / ISLANDIA

Governmental representatives

Mr. Magnus ODDSSON
Director General
Icelandic Tourist Board

INDONESIA / INDONESIE / INDONESIA

O
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P.O. Box 314
BUDAPEST
eva.valent@meh.hu
T.(36 1) 225 65 43
F. (36 1) 225 65 42

Laekjargata 3
REYKJAVIK
modds@icetourist.is
T. (35 45) 355 500
F. (35 45) 355 501

Governmental representatives

Dr. Sapta NIRWANDAR (*)
Secretary-General
Ministry of Culture and Tourism

Mrs. Ni Wayan Giri ADNYANI
Deputy Director
Ministry of Culture and Tourism

Mr. Hubertus Djatmiko WITJAKSONO
Counsellor
Indonesian Embassy in Switzerland

JI. Medan Merdeka Barat, 17
JAKARTA

sapta@budpar.go.id

T. (62 21) 383 88 07 - 383 85 68
F. (62 21) 348 33 601

JI. Medan Merdeka Barat, 17
JAKARTA

adnyani@gmail.com

T. (62 21) 383 88 07 - 383 85 68
F. (62 21) 348 33 601

Elfenauweg, 51

BERN
mikosono@hotmail.com
T. (41 31) 352 09 82

F. (41 31) 351 67 65

IRAN, ISLAMIC REPUBLIC OF / IRAN, REPUBLIQUE ISLAMIQUE D' / IRAN, REPUBLICA

ISLAMICA DEL

Governmental representatives

Mr. Arash KOOSHA

Head

National Committee of Ecotourism

Iran Cultural Heritage, Handicrafts and Tourism Organization

N° 3, Pele 7th, Tavanir, Valiasr Ave.
TEHRAN

a_kosha@ichto.ir

T. (98 21) 8877 7735 - 8877 7737
F. (98 21) 8877 5360



N

UNWTD « OMT - 3HBTD

Climate-Change

IRAN, ISLAMIC REPUBLIC OF / IRAN, REPUBLIQUE ISLAMIQUE D' / IRAN, REPUBLICA

ISLAMICA DEL

Mr. Zahed GHADERI
Expert
Tourism Management and Development

Iran Cultural Heritage, Handicrafts and Tourism Organization

IRELAND / IRLANDE / IRLANDA

Governmental representatives

Ms. Mary STACK
Environmental Officer
Failte Ireland - National Tourism

ITALY /ITALIE / ITALIA

Governmental representatives

Sr. Enrico MORA
Consul de Italia en Suiza
Ministerio de Relaciones Exteriores

Other participants

Ms. Angela AMODIO
Touring Club Italiano

Mrs. Maria Angelica AULETTA
Engineer
Regional Agency for Environment Protection

Ms. Paola FAGIOLI
Quality Manager
Legambiente Turismo

Dr. Adriana GALVANI
Professor
University of Bologna

N° 3, Pele 7th, Tavanir, Valiasr Ave.
TEHRAN
zahedghaderi@yahoo.com

T. (98 21) 8877 7735 - 8877 7737
F. (98 21) 8877 5360

Baggot Street Bridge
DUBLIN
mary.stack@failteireland.ie
T. (353 1) 602 42 89

F. (353 1) 602 43 74

Frontgartenstrasse, 9
SANKT GALLEN
enrico.mora@esteri.it
T.(4171) 227 41 41
F. (41 71) 227 41 40

C. 50 ltalia, 10

MILANO
angela.amodio@touringclub.it
T. (39 02) 852 63 37

F. (39 02) 852 64 82

Via della Fisica, 18/C
POTENZA
maria.auletta@arpab.it
T. (39 971) 656 241

F. (39 971) 601 083

Piazza XX Septiembre, 7
BOLOGNA
paola@Ilegambienteturismo.it
T.(3951) 24 13 24
F.(3951) 241324

Via San Carlo, 29
BOLOGNA
adriana.galvani@unibo.it
T. (39 51) 209 74 63

F. (39 51) 209 74 60
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ITALY /ITALIE / ITALIA

Mrs. Silvia GRANATA
University of Rome - "La Sapienza"

Mrs. Silvia IACCARINO

Agenzia per la Protezione delllAmbiente e per i Servizi Tecnici

Mr. Roberto ISOTTI
Beagle Project
WWF Italy

Mr. Andrea MACCHIAVELLI
Professor
University of Bergam

Dr. Alessandro MANZARDO
University of Padua

Prof. Luca MERCALLI
SMI

Mr. Matteo MONTEBELLI
Touring Club Italiano

Mr. Donato ORLANDO
Regional Agency for Environment Protection

Mr. Marco PAVOLETTI
Consultant
Centro Studi Turistici Firenze

O
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Via Bartolomeo Maranta, 46
ROME

s.granata@tin.it

T. (39 347) 903 40 85

Via Vitaliano Brancau, 48
ROMA
silvia.iaccarino@apat.it
T. (39) 650 072 077

F. (39) 650 072 431

Via PO, 25/C
ROME
r.isotti@wwf.it

T. (39 68) 449 71 55

Piaza Rosate

BERGAMO
andrea.macchiavelli@unibg.it
T.(392)54561 31

PADUA
alessandro.manzardo@cesqa.it

BUSSOLENO
luca.mercalli@nimbus.it
T. (39) 335 802 4511

C. 50 ltalia, 10

MILANO
matteo.montebelli@touringclub.it
T. (39 02) 852 63 81

F. (39 02) 852 64 82

Via della Fisica, 18/C
POTENZA
donato.orlando@arpab.it
T. (39 971) 656 241

F. (39 971) 601 083

Loc. Montemazzano 9
PIOMBINO
pavolettim@infol.it

T. (39) 335 353 720
F. (39) 565 222 125
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ITALY /ITALIE / ITALIA

Mr. Emanuele PICCINNO
Researcher
University of Rome - La Sapienza

Mr. Luigi RAMBELLI
President
Legambiente Turismo

Mr. Salvatore RUSSILLO
Engineer
Regional Agency for Environment Protection

Dr. Canio Alfieri SABIA
Regional Agency for Environment Protection

Mr. Luca SPAGNOLLI
Manager
Sailing du Lac SRL

KENYA / KENYA / KENYA

Other participants

Dr. Dan KAGAGI
Chief Executive
Tourism Trust Fund

Mrs. Judith KEPHER-GONA
Executive Officer - Projects Coordinator
Ecotourism Kenya
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ROME

Piazza XX Septiembre, 7
BOLOGNA
info@legambienteturismo.it
T.(3951)24 1324
F.(3951) 241324

Via della Fisica, 18/C
POTENZA
salvatore.russillo@arpab.it
T. (39 971) 656 241

F. (39 971) 601 083

Via della Fisica, 18/C
POTENZA
sabia@uvirgilio.it

T. (39 971) 656 241
F. (39 971) 601 083

5018

NAIROBI
info@ttfkenya.org

T. (254 20) 272 72 62
F. (254 20) 272 72 63

Upper Hill, Longonot Road
NAIROBI
judy@ecotourismkenya.org
T. (254 20) 272 47 55

F. (254 20) 272 47 55
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LATVIA / LETTONIE / LETONIA

Governmental representatives

Ms. Anna SEVCENKO
Deputy Head

Tourism Division
Ministry of Economics

LESOTHO / LESOTHO / LESOTHO

Governmental representatives

H.R.H. Prince Seeiso SEEISO
High Commissioner
High Commission

MALAYSIA / MALAISIE / MALASIA

20
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55, Brivibas Street

RIGA
anna.sevcenko@em.gov.lv
T.(3716) 701 3259

F. (371 6) 701 32 99

7, Chesham Place Belgravia
LONDON
hicom@lesotholondon.org.uk
T. (44 207) 235 56 86

F. (44 207) 23550 23

Governmental representatives

Dr. Victor WEE
Secretary-General
Ministry of Tourism

Dr. Junaida Lee ABDULLAH
Undersecretary

Policy, Planning and International Affairs Division

Ministry of Tourism

Mr. Wan Mohd Syahrol WAN ABD RAHMAN
Special Officer
Ministry of Tourism

MALDIVES / MALDIVES / MALDIVAS

36th floor, Menara Dato' Onn, Putra WTC
KUALA LUMPUR

victor@motour.gov.my

T. (603) 269 632 02

F. (603) 269 109 51

34th floor, Menara Dato' Onn, Putra WTC
KUALA LUMPUR
junaidalee@motour.gov.my

T. (603) 269 631 43

F. (603) 269 323 99

36th floor, Menara Dato' Onn, Putra WTC
KUALA LUMPUR

victor@motour.gov.my

T. (603) 269 632 02

F. (603) 269 109 51

Governmental representatives

Mr. Mohamed FARSHATH
Assitant Director
Ministry of Tourism and Civil Aviation

1st Fl. Ghazee Build. Ameer Ahmed Magu
MALE

farshath@maldivestourism.gov.mv

T. (960) 332 32 24

F. (960) 332 25 12
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MALDIVES / MALDIVES / MALDIVAS

Dr. Abdulla MAUSOOM (*)
Director General
Maldives Tourism Promotion Board

MALTA / MALTE / MALTA

Governmental representatives

Mr. Mario ATTARD
Director

Product Development
Malta Tourism Authority

Mr. George MICALLEF
Consultant
Malta Tourism Authority

MEXICO / MEXIQUE / MEXICO

Climate-Change

3rd fl. H. Aage, Boduthakurufaanu Magu
MALE

mtpb@visitmaldives.com

T. (960) 332 32 28

F. (960) 332 32 29

Auberge d'ltalie - 229 merchants' Street
VALLETTA
mario.attard@visitmalta.com

T. (356) 2291 5170

F. (356) 2291 5399

Auberge d'ltalie - 229 merchants' Street
VALLETTA
george.a.micallef@visitmalta.com

T. (356) 2291 5100

F. (356) 2291 5354

Otros participantes

Sr. Victor Manuel LOPEZ LOPEZ

Director

Programa de Cambio Ambiental y Sustentabilidad
Instituto Politécnico Nacional

Sr. Ricardo RODRIGUEZ DIVES
Director
Strategic Development - Tourism and Competitiveness

MONACO / MONACO / MONACO

Représentants gouvernementaux
M. Michel BOUQUIER

Délégué général

Direction du tourisme et des congres

Wilfrido Massieu, Col. Zacatenco
MEXICO D.F.

viopez@ipn.mx

T. (52 55) 5752 6000

C/ 10 N° 329 Dept. 2, 1° Nivel
CAMPECHE
rrdives@prodigy.net.mx

T. (52 981) 816 43 35

F. (52 981) 816 43 35

2A, Boulevard des Moulins
MONACO
mbouquier@gouv.mc

T. (377 92) 16 61 16

F. (377 92) 16 60 01
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MONTENEGRO / MONTENEGRO / MONTENEGRO

Governmental representatives

H.E. Mr. Predrag NENEZIC (*)
Minister of Tourism and Environment
Ministry of Tourism and Environment

Ms. Jelena KNEZEVIC
Senior Advisor
Ministry of Tourism and Environment

Ms. Marija RAJKOVIC
Senior Advisor
Ministry of Tourism and Environment

Mr. Ferdinand WIELAND
International Advisor
Ministry of Tourism and Environment

NETHERLANDS / PAYS-BAS / PAISES BAJOS

Other participants

Dr. Bas AMELUNG
University of Maastricht

Mr. Alvaro MORENO

International Centre for Integrated Assesment and

Sustainable Development
Maastricht University

Mr. Paul PEETERS
Professor
NHTV Breda University of Applied Sciences

O
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Rimski trg 46, PC "Vektra" - IV floor
PODGORICA
ministarstvo.turizma@mn.yu

T. (381 81) 482 145

F. (381 81) 234 168

Rimski trg 46, PC "Vektra" - IV floor
PODGORICA

jelenak@mn.yu

T. (381 81) 482 313

F. (381 81) 234 168

Rimski trg 46, PC "Vektra" - IV floor
PODGORICA

rajkovicm@mn.yu

T. (381 81) 482 334

F. (381 81) 234 168

Rimski trg 46, PC "Vektra" - IV floor
PODGORICA

fwieland@mn.yu

T. (381 81) 482 244

F. (381 81) 234 168

PO Box 616
MAASTRICHT
b.amelung@icis.unimaas.nl

P.O. Box 616
MAASTRICH
a.moreno@icis.unimaas.nl
T. (31 43) 3883070

F. (31 43) 3884916

Rodestein, 12

EDE
peeters@nhtv.nl
T.(31318) 69 2390
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NEW ZEALAND / NOUVELLE-ZELANDE / NUEVA ZELANDIA

Governmental representatives

Mr. Ross CLAPCOTT
Chief Adviser
Ministry of Tourism

Other participants

Mrs. Susanne BECKEN
Senior Research Analyst
Lincoln University

Mr. John HULL (*)

Senior Lecturer - Associate Director
Tourism Research Inatitute

AUT University

Mr. David SIMMONS
Professor of Tourism
Lincoln University

NICARAGUA / NICARAGUA / NICARAGUA

Otros participantes

Srta. Ana Carolina SOMARRIBA
Program Officer
PEMCE / DFID

NIGERIA / NIGERIA / NIGERIA

Governmental representatives

Mr. Haruna GINSAU

Chargé d'affairs

Embassy of Nigeria in Madrid, Spain

PO Box 5640

WELLINGTON
ross.clapcott@tourism.govt.nz
T.(644) 47428 84

F. (64 4) 498 74 45

Cnr Ellesmere Junction and Springs Road
CHROSTCHURCH
beckens@lincoln.ac.nz

T. (64 3) 325 38 38

F. (64 3) 325 38 57

55, Wellesley St. East,Private Bag 92006
AUCKLAND

john.hull@aut.ac.nz

T. (64 9) 921 99 99 - Ext. 6298

F. (64 9) 921 99 62

Cnr Ellesmere Junction and Springs Road
CHRISTCHURCH
dsimmons@lincoln.ac.nz

T. (64 3) 325 38 38 - Ext. 8416

F. (64 3) 325 38 57

Planes de Altamira Il Etapa # 279
MANAGUA
ana.somarriba@pemce-nic.org

T. (505) 270 025

F. (505) 270 801

Seqgre, 23

MADRID
ginsauh@yahoo.co.uk
T. (34) 915 630 911

F. (34) 915 636 320



Climate-Change

NORWAY / NORVEGE / NORUEGA

Other participants

Mrs. Else Marie GULSETH
West-Norway Regional Director
The Norwegian Hospitality Association

Ms. Annelin HENRIKSEN
Senior Adviser Strategy
Innovation Norway

Mr. Lone LAMARK
Adviser
Sustainable Tourism Section

GRIP - Norwegian Center for Sustainable Production and

Consomation

PAKISTAN / PAKISTAN / PAKISTAN

Governmental representatives

Mr. Shahzad QAISER
Secretary of Tourism
Ministry of Tourism

Mr. Sahib Raza HASNAIN
Deputy Secretary of Tourism
Ministry of Tourism

PERU / PEROU / PERU

Otros participantes

Srta. Yury DOMINGUEZ BECERRA
Graduante de Maestria en Ecoturismo
Universidad Nacional Agraria "La Molina"

24
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Postboks 709 Sentrum

BERGEN
else.marie.gulseth@nhoreiseliv.no
T. (47 55) 23 98 10

F. (47 55)2398 01

annelin.henriksen@invanor.no

Green Trust Towers, 11th fl., Jinnah Av.
ISLAMABAD
dvshahzadqaiser@hotmail.com

T. (92 51) 921 36 42

F.(9251) 92159 12

Green Trust Towers, 11th fl., Jinnah Av.
ISLAMABAD
sahibrkharal@hotmail.com

T. (92 51) 920 20 69

F. (92 51) 921 74 88

Bunkyo 5-13-10 Ryuugakusei Kaikan BO04
FUKUI - Japan

ydominguez21@gmail.com

T. (81 90) 9440 7872
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POLAND / POLOGNE / POLONIA

Governmental representatives

Mr. Wojciech EJMONT

Main Expert

Department of Tourism
Ministry of Sport and Tourism

PORTUGAL / PORTUGAL / PORTUGAL

Governmental representatives

Mr. Sérgio Miguel PRATAS GUERREIRO
Director

Department of Studies

Portugal Tourism Administration

Ms. Teresa Dafalda LARSSON
Advisor

Department of Studies

Portugal Tourism Administration

Other participants

Mrs. Eunice GONCALVES

Escola Superior de Hotelaria e Turismo do Estoril

Ms. Ana Rita REIS

Student

Area Cientifica, Planeamiento Turistico
Escola Superior Hotelaria e Turismo do Estoril

Mr. Joao REIS

Professor

Area Cientifica, Planeamiento Turistico
Escola Superior Hotelaria e Turismo do Estoril

Mr. Miguel SARMENTO
Independent Tourism Advisor

Climate-Change

Pl. Trzech Krzyzy, 3/5
WARSAW
wojciech.ejmont@mg.gov.pl
T. (48 22) 693 46 54

F. (48 22) 693 40 44

Rua None Silva, lote 6

LISBOA
sergio.guerreiro@turismodeportugal.pt
T. (351 21) 330 11 20

F. (351 21) 793 75 37

Duarte Pacheco Pereira, 41
COSTA DA CAPARICA
correio@turismodeportugal.pt
T. (351) 963 678 130

F. (351) 217 937 537

eunice.goncalves@eshte.pt

Av. Condes de Barcelona
ESTORIL
rita_azevedo88@eshte.pt

Av. Condes de Barcelona
ESTORIL
joao.reis@eshte.pt

Rua Manuel Soares Guedes, 16, 3 E
LISBOA

miguel.sarmento@zmail.pt

T. (351 96) 787 51 27
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QATAR / QATAR / QATAR

Other participants

Mr. Tamer ABDALENIN
Journalist
Aljazeera

O
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Hildawusstrasse, 3
BERN

REPUBLIC OF KOREA / REPUBLIQUE DE COREE / REPUBLICA DE COREA

Other participants

Prof. SEONG-IL Kim

Professor

Department of Forest Sciences
Seoul National University

Gwanak-gu
SEOUL
seongil@snu.ac.kr
T. (822) 880 47 65
F. (822) 873 35 60

REPUBLIC OF MOLDOVA / REPUBLIQUE DE MOLDOVA / REPUBLICA DE MOLDOVA

Other participants

Mrs. Angelina CEBOTARI
General Secretary
Moldavian Supply Association

Mrs. Alexandra PODARU
Councillor
Moldavian Supply Association

Mme Angela TIPA
Coordinateur de project
Association Moldave d'approvisionement

ROMANIA / ROUMANIE / RUMANIA

Other participants

Mrs. Gabriela Cecilia STANCIULESCU

Professor

Department of Tourism Services

Academy of Economic Studies - Faculty of Commerce

Bd. St. cel Mare, 151
CHISINAU
angelinacebotari@gmail.com
T. (373) 211 442

F. (373) 238 410

Bd. St. cel Mare, 151
CHISINAU
enicolascu@gmail.com
T.(373) 211 442

F. (373) 238 410

Bd. St. Cel Mare, 151
CHISINAU
tipa.angela@inbox.ru
T. (37 3) 211 442

F. (37 3) 238 410

Boulevard Dacia, n° 41, Sector 1
BUCHAREST
gabriela_stanciulescu@yahoo.com
T. (40 21) 31919 96

F. (40 21) 31919 96
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SAUDI ARABIA / ARABIE SAOUDITE / ARABIA SAUDITA

Other participants

Mr. Elie RIZK
President - General Director
M.I.C.E. Arabia Group

Mrs. Carmen RIZK
M.I.C.E. Arabia Group

Ms. Jessica STOCKWELL
Features Editor
Saudi Gazette

SENEGAL / SENEGAL / SENEGAL

P.O. Box 14048

JEDDAH
elie@micearabiagroup.com
T. (966 2) 667 34 51

F. (966 2) 669 53 90

P.O. Box 14048
JEDDAH
elie@micearabiagroup.com

c/o Raymes, PO Box 1348
JEDDAH
jessica@jessicastockwell.com
T. (966 50) 213 47 59

Représentants gouvernementaux

M. Dame DIOP
Conseiller technique n°® 1
Ministére de l'artisanat et du tourisme

SERBIA / SERBIE / SERBIA

Représentants gouvernementaux

Mrs. Ljubica MILOJEVIC (*)
Senior Advisor
Foreign Affairs

Ministry of Economy and Regional Development

SEYCHELLES / SEYCHELLES / SEYCHELLES

Governmental representatives

Mr. Michel NALLETAMBY (*)
Director General

Policy and International Cooperation
Seychelles Tourism Board

Sicap Dieuppeul, villa 2169
DAKAR
dadigora2002@yahoo.fr

T. (221) 656 16 98

Kralja Aleksandra, 15
BELGRADE
milojevi@eunet.yu
T.(38111) 313 96 88
F. (381 11) 313 96 88

Bel Ombre, P.O. Box 1262
VICTORIA, MAHE
lydia.c@seychelles.com
T. (248) 671 300

F. (248) 620 620
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SLOVAKIA / SLOVAQUIE / ESLOVAQUIA

Governmental representatives

Mr. Gabriel KULIFFAY
Director General
Tourism Section
Ministry of Economy

Ms. Silvia TAKACOVA
Advisor to the State Secretary
Ministry of Economy

SLOVENIA / SLOVENIE / ESLOVENIA

Other participants

Mr. Igor JURINCIC
Assistant Professor
College of Tourism
University of Primorska

Mr. Darko OGRIN

Assistant Professor

Faculty of Arts - Department of Geography
University of Ljubljana

Mrs. Katja VRTACNIK GARBAS
Department of Geography
University of Ljubljana - Faculty of Arts

SPAIN / ESPAGNE / ESPANA

Representantes gubernamentales

Sra. M6nica SANCHEZ GONZALEZ

Jefe de Area de Relaciones Internacionales
Secretaria General de Turismo

Ministerio de Industria, Turismo y Comercio

O
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Mierov4, 19
BRATISLAVA
kuliffay@economy.gov.sk
T. (421 2) 4854 7026

F. (421 2) 4854 3321

Mierova, 19

BRATISLAVA
takacova@economy.gov.sk
T. (421 2) 4854 1531

F. (421 2) 4333 0122

Sencna Pot 10
PORTOROSE
igor.jurincic@turistica.edu
T. (386) 3156 9078

F. (386) 5617 7020

Askerceva, 12
LJUBLJANA
darko.ogrin@ff.uni-j.si
T. (386 1) 241 12 46
F. (386 1) 425 93 37

ASkerceva 2

LJUBLJANA
katja_vrtacnik@yahoo.com
T. (386 31) 373 479

José Lazaro Galdiano, 6
MADRID
monica.sanchez@tourspain.es
T. (34) 913 433 561

F. (34) 913 433 588
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SPAIN / ESPAGNE / ESPANA

Autoridades regionales

Sr. Carles MANERA ERBINA

Consejero

Consejeria de Economia, Hacienda e Innovacion
Gobierno de las Islas Baleares

Sr. Ramén MOLINA DE DIOS

Jefe de Gabinete

Consejeria de Economia, Hacienda e Innovacion
Gobierno de las Islas Baleares

Sr. Javier BUSTAMANTE MORENO

Director General de Planificacion Estratégica
Consejeria de Trabajo

Comunidad Auténoma de las Islas Baleares

Sra. Margarita NAJERA ARANZABAL
Consejera

Consejeria de Trabajo

Comunidad Auténoma de las Islas Baleares

Sra. Maria Francisca MONTIEL TORRES

Directora General de Calidad, Innovacién y Prospectiva

Turistica
Consejeria de Turismo, Comercio y Deporte
Junta de Andalucia

Sra. Melchora GOMEZ
Directora Insular de Turismo
Consejo Insular de Mallorca

Autoridades locales

Sra. Maria BERTOMEU BORDES
Concejal de Turismo
Ayuntamiento de Calpe

Sra. Marta CABEZUDO RAMIREZ
Concejal de Medio Ambiente
Ayuntamiento de Calpe

Climate-Change

Palau Reial, 17

PALMA DE MALLORCA
gabhacienda@caib.es
T. (34) 971 176 742

F. (34) 971 176 745

Palau Reial, 17

PALMA DE MALLORCA
gabhacienda@caib.es
T. (34) 971 176 742

F. (34) 971 176 745

Gremio Tejedores 38

PALMA DE MALLORCA
jbustamante@dgplaes.caib.es
T. (34) 971 176 300

F. (34) 971 176 301

C/Gremio Tejedores 38
PALMA DE MALLORCA
mnajera@cgovern.caib.es
T. (34) 971 176 300

F. (34) 971 176 301

C/ Juan Antonio de Vizarron s/n
SEVILLA
dgcipt.ctcd@juntadeandalucia.es
T. (34) 955 066 863

F. (34) 955 065 234

C/ Palau Reial, 1, 42 planta
PALMA DE MALLORCA
joarbona@conselldemallorca.net
T.(34) 971 173 591

F. (34) 971 719 088

Avenida Ifach, 14

CALPE
mbertomeu@aytocaple.org
T. (34) 965 838 532

F. (34) 965 831 250

Avenida Ifach, 14

CALPE
mcabezudo@aytocalpe.org
T. (34) 965 836 920

F. (34) 965 831 250
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SPAIN / ESPAGNE / ESPANA

Srta. Eivor HAUSKEN SANDE
Técnico de Turismo
Ayuntamiento de Calpe

Sr. Vicent FERRER

Concejal

Turismo, Comercio y Participacion Ciudadana
Ayuntamiento de Ibiza

Sra. Elisenda BELDA
Director

Plan de Excelencia Turistica
Ayuntamiento de Ibiza

Sra. Juana Maria BORRAS BOSCH
Concejal

Relaciones Institucionales, Turismo, Comercio y Consumo

Ayuntamiento de Palma de Mallorca

Sr. Carlos Javier DEL SALVADOR CANZOBRE
Director General

Medio Ambiente

Ayuntamiento de Palma de Mallorca

Otros participantes

Dra. Claudia BREEDE EYZAGUIRRE
Técnico
Universidad de las Palmas de Gran Canaria

Sr. Antoni COSTA | COSTA (*)
Presidente
Paradores

Sra. Pilar FABREGAT ROMERO
Directora General

Gabinete de Presidencia
Paradores de Turismo de Espafia
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Avenida Ifach, 14
CALPE
esande@aytocalpe.org
T. (34) 965 838 532

F. (34) 965 831 250

C/ Major, 2. Dalt Vila

IBIZA
planexcelencia@eivissa.org
T. (34) 971 390 430

F. (34) 971 301 477

C/ Major, 2. Dalt Vila

IBIZA
planexcelencia@eivissa.org
T. (34) 971 390 430

F. (34) 971 301 477

Morey, 8 Bajos

PALMA DE MALLORCA
regturisme@sf.a-palma.es
T. (34) 971 725 675

F. (34) 971 225 966

Plaza Santa Eularia

PALMA DE MALLORCA
cjdelsalvador@sf.a-palma.es
T. (34) 616 910 541

F. (34) 971 225911

C/Saulo Toron, 4

PALMAS DE GRAN CANARIA
sec_mturismo@ulpgc.es

T. (34) 928 452 793

F. (34) 928 458 242

C/Requena, 3

MADRID
pilar.fabregat@parador.es
F. (34) 915 166 660

Requena, 3

MADRID
pilar.fabregat@parador.es
T. (34) 915 166 766

F. (34) 915 166 655
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SPAIN / ESPAGNE / ESPANA

Sr. Ignacio GAFO

Srta. Marta HURTADO
Corresponsal
Agencia EFE

Srta. Caterina KARMANY | JAUME
Redactora
Catalunya Radio

Sr. Federico MARTINEZ-CARRASCO
Gerente

Departamento de Desarrollo Sostenible
Sol Melia

Sr. Oscar PERELLI DEL AMO
Director de Estudios e Investigacion
Exceltur

Sr. Fernando PRATS PALAZUELO
Arquitecto
AUIA

Mr. Sidney WUO
Universidad Autbnoma de Barcelona

Sr. José Luis ZOREDA DE LA ROSA
Vicepresidente Ejecutivo
Exceltur
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Prudencio Morales 11
PALMAS DE GRAN CANARIA
jigafofernandez @telefonica.net
T. (34) 607 204 256

Palais des Nations, bureau 49
GENEVA

ginebra@efe.com

T.(4122) 7336273
F.(4122) 7332041

Avenida Diagonal, 614
BARCELONA
economia@catradio.cat
T. (34) 933 069 248

Gremio Toneleros, 24, Pol. Son Castello
PALMA DE MALLORCA
federico.martinez@solmelia.com

T. (34) 971 224 400

Antonio Maura, 16, 4° Izda.
MADRID
exceltur@exceltur.org

T. (34) 915 237 600

F. (34) 915 237 601

Papa Negro, 41 B
MADRID
auia@telefonica.net
T. (34) 917 216 580
F. (34) 917 597 861

Grab Via Corts Catalanes 282 6-3
BARCELONA
sidwuo@gmail.com

T. (34) 663 753 033

Antonio Maura, 16, 4° Izda.
MADRID
exceltur@exceltur.org

T. (34) 915 237 600

F. (34) 915 237 601
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SRI LANKA / SRI LANKA / SRI LANKA

Governmental representatives

Mr. Renton DE ALWIS (*)
Chairman
Sri Lanka Tourist Board

SUDAN / SOUDAN / SUDAN

Governmental representatives

H.E. Mr. Joseph Mallwal DONG
Federal Minister of Tourism and Wildlife
Ministry of Tourism and Wildlife

Mr. Siddig GASMELSEED

Director

International Relations Department
Ministry of Tourism and Wildlife

SWEDEN / SUEDE / SUECIA

Other participants

Mr. Ossian STIERNSTRAND
Director of Development
Goteborn and Co

SWITZERLAND / SUISSE / SUIZA

Governmental representatives

S.E. Dr. Eric SCHEIDEGGER (*)
Ambassadeur - Directeur Adjoint
Secrétariat d'Etat a I'économie

Prof. Dr. Peter KELLER (*)
Directeur du tourisme
Secrétariat d'Etat & I'économie
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80, Galle Road
COLOMBO
renton@srilanka.travel
T. (94 11) 243 77 59
F. (94 11) 243 79 53

KHARTOUM

sgasmo@hotmail.com
T. (249 183) 47 26 04
F. (249 183) 47 14 37

KHARTOUM

sgasmo@hotmail.com
T. (249 183) 47 26 04
F. (249 183) 47 14 37

Massans Gata, 8

GOTEBORN
ossian.stiernstrand@goteborg.com
T. (46 31) 6154 32

F. (46 31) 81 10 48

Belpstrasse, 18

BERNE
peter.keller@seco.admin.ch
T. (41 31) 322 2752
F.(4131)3231212

Belpstrasse, 18

BERNE
peter.keller@seco.admin.ch
T. (41 31) 322 27 52
F.(4131)3231212



,\ﬁ )i 33 Climate-Change

UNWTD « OMT - 3HBTD

SWITZERLAND / SUISSE / SUIZA

Mrs. Mila TROMBITAS Finkenhubelweg, 11, Postfach 8275
Bereichsleiterin Angebotsentwicklung BERN

Swiss Federation of Tourism

Mr. Rolf GURTNER

Federal Office for the Environment (FOEN)

Swiss Confederation

Mr. Hans Peters MICHEL
Mayor of Davos
Town Hall of Davos

Other participants

Mr. Robert AARONSON (*)
Director General
Airports Council International

Mr. Bruno ABEGG

Doctor

Department of Geography
University of Zurich

Dr. Britta ALLGOWER
Managing Director

Science City Davos

Davos Tourismus PR/Media

Dr. Walter AMMANN (*)
Director

International Disaster and Risk Center
Swiss Federal Institute for Snow and Avalanche Research

Mr. Peter BANMGATNE
Director
Office of Environmental Protection

Dr. Peter BAUMGARTNER
Amtleiter
Amt fur Natur und Umwelt

mila.trombitas @swisstourfed.ch
T. (41 31) 307 47 57
F. (41 31) 307 47 48

Papiermiihlestrass 172
BERN
rolf_gurtner@gmx.ch
T. (41 31) 32257 25

F. (41 31) 323 03 67

Berglistutz, 1
DAVOS

P.O. Box 16, 15 Airport
GENEVA
raaronson@aci.aero

T. (41 22) 717 85 85

F. (41 22) 717 88 88

Winterthurerstrasse, 190
ZURICH
bruno.abegg@geo.uzh.ch
T. (41 44) 635 52 45

Rathaus, Berglistutz 1

DAVOS PLATZ
britta.allgoewer@wissensstadt.ch
T. (41 81) 414 33 13

Flielastrasse, 11
DAVOS
wamm@slf.ch
T.(4181) 41702 31
F. (41 81) 417 08 23

Gurtelstrasse, 89
CHUR
peter.banmgartne@anu.gr.ch

Glrtelstrasse, 89
CHUR
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SWITZERLAND / SUISSE / SUIZA

Dr. Peter BAUMGARTNER
Director
Amt fir Natur und Umwelt Graubiinden

Mr. Dale BECHTEL
Swissinfo

Mme Manuela BONFANTI
Responsable de la communication
Tourism for Help

Mr. Peter CAPELLA
Jounalist
AFP - Agence

Mr. Leo Roman CAPREZ
Manager

Corporate Social Responsibility
Mammut Sports Group

Mr. Paul CURTY
Chairman
Aqua Clic

Ms. Magdalena DOCNA
SLF - IORC Davos

Mr. Armin EGGER
President
Davos Tourismus

Dr. Andreas FISCHLIN (*)

Group Director

Institute of Integrative Biology

Swiss Federal Institute of Intergative Biology
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Glurtelstrasse, 89

CHUR
peter.baumgartner@anu.gr.ch
T. (41 81) 257 29 44
F.(4181) 2572154

Giacomettistrasse, 1
BERN
dale.bechtel@swissinfo.ch
T. (41) 79 474 45 83

F. (41) 31 350 95 80

81, Route de St Georges

GENEVE
manuela.bonfanti@tourismforhelp.org
T.(4176) 369 27 71

C14, Palais des Nations
GENEVA
peter.capella@afp.com

Industriestrasse Birren
SEON
Icaprez@mammut.ch
T.(4162) 76981 72
F. (41 62) 769 82 48

Regensbergstrasse, 244
ZURICH
curty@aquaclic.ch

T. (41 44) 310 85 42

F. (41 44) 3108543

Fluelostasse, 11
DAVOS

Promenade, 67
DAVOS PLATZ
direktion@davos.ch
T. (41 81) 415 21 42
F.(4181) 4152158

CHN E35.1

ZURICH
andreas.fischlin@env.ethz.ch
T. (41 44) 633 60 90
F.(4144) 6331031
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SWITZERLAND / SUISSE / SUIZA

Mr. Marc-Etienne GARTMANN
President
Swiss Hotel Schools Association

M. Alexander Franz GOTTE
Etudiant
Ecole hételiére de Lausanne

Mr. Kaspar HESS
Vice Chairman
Tour Operators Initiative

M. Christopher HIGHFIELD
Etudiant

Dr. James HOLLERAN
President
Tourism and Hospitality Institute for Sustainable Development

Mr. Jurg HUTTER
Senior Manager
Davos Climate Alliance

Mr. Hanspeter LEBRUMMT
Publisher
Sudostschweiz Mediengruppe

Mr. Matthias LEISINGER
Project Manager Corporate Responsibility
Kuoni Travel Holding Ltd.

M. Walter LEU

Directeur

Commission Européenne du tourisme
IWL Institute European Affairs
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Untere Gasse, 24

FELSBERG
marc-etienne.gartmann@ssth.ch
T. (41 81) 255 17 27

F.(4181) 25517 19

Avenue Bethusy, 28
LAUSANNE
alexander.gotte@ehl.ch
T.(4178) 648 67 34
F.(4178) 785 11 22

Dufourstrasse, 9, Postfach
BASEL
kaspar.hess@hotelplan.ch
T. (41 61) 260 30 00

F. (41 61) 260 30 10

Ch. de la Rosiere, 17

LAUSANNE
christopher_highfield@yahoo.com
T.(4179) 739 31 48

Ave Mont d'Or 33
LAUSANNE
jamesholleran@yahoo.com
T. (41 21) 617 0454

Birchstrasse, 160
ZURICH
juerg.hutter@ch-pwc.com

Buchdruckerei AG
DAVOS

Neue Hard 7

ZURICH
matthias.leisinger@kuoni.ch
T. (41 44) 277 52 44

Dufourstrasse, 147 . Box 668
ZURICH
walter.leu@iwleu.ch

T. (41 44) 381 83 49

F. (41 44) 381 8358
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SWITZERLAND / SUISSE / SUIZA

Mrs. Laura MACINNIS
Correspondent
Reuters

Mr. Phillip MARSTON
Environmental Consultant

Tourism and Hospitality Institute for Sustainable Development

Mr. Kai PARTALE

Director

Academia Engiadina
European Tourism Institute

Ms. Sabine PERCH-NIELSEN
ETH Zurich

Mr. Christian RIXEN
Team Leader
Alpine Ecosystems
SLF

Dr. Philippe ROCHAT (*)
Executive Director
Air Transport Action Group

Mr. Roland SCHMID
Chief Communications Officer
TUI Suisse

Mr. Martin SCHMID
President
Kanton Graubiinden

Mr. Ueli SCHNEIDER
University of Zurich
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4, rue du Simplon
GENEVA
laura.macinnis@reuters.com

En Vignolles

ST. GINGOLPH
pmarston@tele2.ch
T. (41 24) 4811257
F. (41 24) 481 12 57

Quadratscha 18
SAMEDAN
kai.partale@eti-schweiz.ch
T. (41 81) 851 06 29

F. (41 81) 851 06 43

CHN E24

ZURICH
spn@env.ethz.ch

T. (41 44) 632 04 15

Flielastrassem 11
DAVOS

Route de I'Aéroport, 33. PO Box 49
GENEVE

rochatp@atag.org

T. (41 22) 770 26 70

F. (41 22) 770 26 86

Friesenbergstrasse 75
ZURICH
roland.schmid@tui.ch
T. (41 44) 455 42 32
F. (41 44) 455 40 80

Hofgraben, 5
CHUR
martin.schmid@djsg.gr.ch

Birmensdorferstrasse 201
ZURICH
mail@ueli-schneider.us
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SWITZERLAND / SUISSE / SUIZA

Mr. Robin SCHWARZENBACH
Neue Ziircher Zeitung

Mr. Martin STADELMANN
Carbon Offset Manager
MyClimate

M. Thomas STEINER
Directeur
Ecole suisse de tourisme

Mrs. Veronika STOCKLI
Programme Leader
Snow and Avalanche Research

Ms. Laura TAVECCHIO
Assistant
Tourism Management Institute

Ms. Michaela TEICH
Swiss Federal Institute for Snow and Avalanche Research

Mr. Patric VOGEL
Assistant Director
Hotel Giardino

Mr. Fabian WEBER
Research Institute for Leisure and Tourism (FIF)

Mr. Fabian WIDMANN
Scientifi Research Associate
Institut of Tourism

Alderstrasse 45
ZURICH
robinfs@bluewin.ch
T. (41 43)538 9163

Technoparkstrasse, 1
ZURICH

Plaine Bellevue, 2
SIERRE
thomas.steiner@hevs.ch
T. (41 27) 606 89 22

Flielastrasse, 11
DAVOS

Viale S.Franscini 32
BELLINZONA
laura.tavecchio@ssat.ch
T. (44) 76 367 8112

F. (44) 91 814 6579

Flielastrasse, 11
DAVOS
wamm@slf.ch
T.(4181) 41702 31
F. (41 81) 417 08 23

Via Segnale, 10
ASCONA

Schanzeneckstr. 1

BERN
fabian.weber@fif.unibe.ch
T.(4131) 6313384
F.(4131)63134 15

Rosslimatte, 48
LUZERN
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THAILAND / THAILANDE / TAILANDIA

Governmental representatives

Ms. Nattera KACHORNSERELIKITKUL
Executive Director

Product Promotion Department
Tourism Authority of Thailand

Mrs. Aroonsri Srimekhanond SATTRANITI
Executive Director

Planning Department

Tourism Authority of Thailand

Ms. Soraya HOMCHUEN
Chief

Academic Section

Tourism Authority of Thailand

Mr. Pradech PHAYAKVICHIEN
Advisor
Tourism Authority of Thailand

Ms. Urai MUKPRADABTHONG
Tourism Promotion Officer
Tourism Authority of Thailand

Ms. Sriporn BHEKANANDANA
Officer
Tourism Authority of Thailand

Mrs. Kulpramote WANNALERT
Tourism Authority of Thailand
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1600 New Phetchaburi Rd., Makkasan
BANGKOK

nattera.kac@tat.or.th

T. (66) 2253 7471

F. (66) 2253 7472

1600, New Petchaburi Road, Makkasan
BANGKOK

plandep@tat.or.th

T. (662) 250 55 00

F. (662) 250 56 68

1600, New Petchaburi Road, Makkasan
BANGKOK
soraya.homchuen@tat.or.th

T. (662) 250 55 00

F. (662) 253 74 68

1600, New Phetchaburi Rd.
BANGKOK
pradech@tat.or.th

T. (662) 652 82 03

F. (662) 652 82 04

1600 New Phetchaburi Rd., Makkasan
BANGKOK

urai.muk@hotmail.com

T. (66) 2250 5500

F. (66) 2250 5694

1600, new Phetchaburi Rd.
BANGKOK
sriporn.dear@gmail.com
T. (662) 652 82 03

F. (662) 652 82 04

1600, new Phetchaburi Rd.
BANGKOK
kulpramote.wannalert@tat.or.th
T. (66 2) 250 55 00

F. (66 2) 250 56 94
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TUNISIA / TUNISIE / TUNEZ

Représentants gouvernementaux

M. Fethi BELHABIB
Directeur de la Coopération internationale
Ministere du tourisme

M. Amel AKREMI
Chef de service

Ministére de I'environnement et du développement durable

M. Med Mehdi HALOUI
Architect
National Tourism Office

Autres participants

M. Zakaria ZGOLLI
Secrétaire général
Fédération tunisienne de I'h6tellerie

TURKEY / TURQUIE / TURQUIA
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1, Avenue Mohammed V
TUNIS

T. (216 71) 333 182

F. (216 71) 341 168

Av. de la Terre
TUNIS

6 rue 1 Juin
HAMMAMET
haloui.med@hexabyte.tn
T. (216 94) 36 29 76

62, rue d'lran - Le Belvédere
TUNIS

hneji@fth.co.tn

T. (216 71) 847 200

F. (216 71) 785 379

Other participants

Mr. Volkan ALTINTAS

Research Assistant

School of Tourism and Hotel Management
Akdeniz University

Mr. Ibrahim BIRKAN
General Manager
The Turkish Tourism Investers Associations

Mrs. Fulya Fatma DURGUT
Director
Turkish Culture and Tourism Office

Dumlupinar Bulvari Campus
ANTALYA
altintas@akdeniz.edu.tr

T. (90 242) 310 20 64

F. (90 242) 227 46 70

Karum Is Merkezi D Block No 368
ANKARA
ibrahim.birkan@nurol.com.tr

T. (90 312) 455 14 00

F. (90 312) 455 14 15

Stockerstrasse, 55

ZURICH
fulya.durgut@tuerkei-info.ch
T. (41 44) 22108 10
F.(4144) 212 17 49
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UNITED KINGDOM / ROYAUME-UNI / REINO UNIDO

Governmental representatives

Mr. Catt GRAHAM
Senior Tourism Policy Advisor
Department for Culture, Media and Sports

Mr. David RUTHERFORD

Officer

Sustainable Tourism and Promotions Sector
Penwith District Council

Other participants

Mrs. Salma ABBASI
President

Operational Excellence through Information Communication
Technology

eWorld Wide Group

Mrs. Reme AL-SAIEGH
Account Manager
CNN

Mr. Malcolm BELL
Chief Executive
South West Tourism

Prof. Peter BURNS

Director

Center for Tourism Policy Studies
University of Brighton

Dr. Tim COLES

Co-Director - Centre for Tourism Studies
School of Business and Economics
University of Exeter

Mr. Bernard DONOGHUE
VisitBritain
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2-4, Cockspur Street

LONDON
graham.cati@culture.gsi.gov.uk
T. (44 207) 211 60 42

F. (44 207) 211 62 30

1, Highes Quarry Gardens
PENZANCE
david.rutherford@penwith.gov.uk
T. (44 17) 3633 6866

26, Berkeley Court, Glentworth Str.
LONDON

salma@e-wwg.com

F. (44 207) 487 26 88

16, Great Mariborough Str, Turner House
LONDON

reme.al-saiegh@turner.com

T. (44 20) 7693 0875

F. (44 20) 7693 0835

Woodwater Park, Pynes Hill
EXETER
rrogers@swtourism.co.uk
T. (44 1392) 353 232

F. (44 1392) 445 112

Darley Road
EASTBOURNE
p-m.burns@brighton.ac.uk
T. (44 1273) 643 633

Streatham Court, Rennes Drive
EXETER

t.e.coles@ex.ac.uk

T. (44 1392) 26 44 41

F. (44 1392) 26 32 42

Blacks Road, Thames Tower
LONDON
bernard.donoghue@visitbritain.org
T. (44 77) 4062 2355
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UNITED KINGDOM / ROYAUME-UNI / REINO UNIDO

Ms. Maria Sofia FIGUEIREDO
Manager - Business Development
EC3 Global

Mr. Jeff GAZZARD (*)
Coordinator
Green Skies Alliance

Mr. Harrison HUMPHREY
Managing Director
Harrison and Cartier Ltd.

Mr. David LEWIS
Head of Partnerships
South West Tourism

Mr. James MACGREGOR

Senior Researcher

Sustainable Markets Group

International Institute for Environment and Development

Ms. Christine ROBERTS
International Travel Journalist
IPRA, APR, IFW&TWA, Guild of Travel and Tourism

Mr. Christopher RODRIGUES (*)
Chairman
VisitBritain

Dr. Murray C. SIMPSON
Senior Research Associate
University of Oxford

Climate-Change

29 Bressenden Place

LONDON
maria.figueiredo@ec3global.com
T. (44) 870 000 300

F. (44) 207 316 618

27, Delmar Road
KNUTSFORD
jeffgazzard@greenskies.org
T. (44) 1565 653 561

F. (44) 7748 197 412

Suite 56, 88-90 Hatton Garden
LONDON
humphrey@harrisonandcartier.com
T. (44 20) 7405 4730

F. (44 20) 7404 0119

Woodwater Park, Pynes Hill
EXETER
rrogers@swtourism.co.uk
T. (44 1392) 353 232

F. (44 1392) 445 112

3, Endsleigh St.

LONDON
james.masgregor@iied.org
T. (44 2) 7388 2117

F. (44 2) 7388 2826

24, Marine Cresc,Gokrng-by-Sea, Worthing

WEST SUSSEX
travel_editor@btinternet.com
T. (44 1) 903 700 325

900 Balmoral apts., 2 Praed St.
LONDON
liz.lawson@visitbritain.org

T. (44 20) 7563 7168

South Parks Road

OXFORD
murray.simpson@ouce.ac.uk
T. (44) 7815 325 894
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UNITED KINGDOM / ROYAUME-UNI / REINO UNIDO

Mr. David SIMPSON
Content Editor
CABI

Mrs. Fionnuala SWEENEY
Anchor
CNN

Mrs. Rachel WELTON
Senior Lecturer
International Tourism
Nottingham Trent University
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Nosworthy Way
WALLINGFORD
s.harrison@cabi.org
T. (44 1) 491 832 111
F. (44 1) 491 835 508

16, Great Mariborough Str, Turner House
LONDON

ailsa.pringle@turner.com

T. (44 20) 7693 0882

F. (44 20) 7693 0835

Burton Street
NOTTINGHAM
rachel.welton@ntu.ac.uk
T. (44 115) 941 84 18

F. (44 115) 848 60 38

UNITED STATES OF AMERICA / ETATS-UNIS D'AMERIQUE / ESTADOS UNIDOS DE AMERICA

Other participants

Mrs. Cathleen JOHNSON (*)
Global Tourism and Life Style Director
Edelman

Mr. Charles KAO
Group Chairman and Publicher
TravelMole

Mr. Lelei LELAULU (*)
President
Counterpart International

Mr. Mark MARABATE
Producer
Travelmole.com

Dr. Frederic SPANGLER
Director
ProQuest

200 East Randolph Street, suite 6300
CHICAGO
cathleen.johnson@edelman.com

T. (1 312) 240 26 59

F.(1312) 2402901

3717 Bagley Av, 309

LOS ANGELES, CALIFORNIA
charles.kao@travelmole.com
T. () 447764470728

F. () 13102371061

1200, 18th Streetm NW, Suite 1100
WASHINGTON
lelei@counterpart.org

4244 Via Marina, Apt. 128
MARINA DEL REY
mark.marabate @travelmole.com
T. (1 310) 415 06 35

F.(1310) 237 1061

7200 Wisconsin Avenue, Suite 601
BETHESDA

fspangler@csa.com

T. (1 301) 961 67 83

F. (1 301) 961 67 40
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UNITED STATES OF AMERICA / ETATS-UNIS D'AMERIQUE / ESTADOS UNIDOS DE AMERICA

Mr. Juergen T. STEINMETZ
President and Publisher
eTurbo News

Dr. Nelson VELVET
Assistant Professor
Department of Geography
San Houston State University

Mr. Marc YANOFSKY
President
Managment Associates

VENEZUELA / VENEZUELA / VENEZUELA

Representantes gubernamentales

Sr. Lebn GONZALEZ DONA
Presidente

Fundambiente

Gobierno del Estado Sucre

Sr. Abdel OLIVEROS AZARAK
Coordinador General

Gerencia de Turismo

Corporacién Venezolana de Guayana

II. TERRITORIES / TERRITOIRES / TERRITORIOS

P.O. Box 208
HALEIWA, HAWAII
thomas@etn.travel
T. (1 808) 521 28 00
F. (1 808) 356 01 96

HUNTSVILLE
vnelson@shsu.edu
T. (1 936) 294 40 65
F. (1 936) 294 39 40

81A, Kemp Street
GROTON
yanofsky@gmail.com

Urb. "Fe y Alegria", Edf. 12, 02-01
CUMANA
T. (58 14) 795 27 76

Cuchivero, Alta Vista

CIUDAD GUAYANA, BOLIVAR
abdeloliveros@gmail.com

T. (58 286) 966 13 35

F. (58 286) 966 17 70

FLEMISH COMMUNITY OF BELGIUM / COMMUNAUTE FLAMANDE DE BELGIQUE /

COMUNIDAD FLAMENCA DE BELGICA

Governmental representatives

Ms. Griet GEUDENS
Manager Sustainable Tourism
Tourist Office Flanders

PUERTO RICO / PORTO RICO / PUERTO RICO

griet.geudens@toerismevlaanderen.be

Otros participantes

Srta. Yeiza CARRERAS
Estudiante

yeizacarreras@yahoo.com
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IV. INTERNATIONAL PARLIAMENTS / PARLEMENTS INTERNATIONAUX /

PARLAMENTOS INTERNACIONALES

LATIN AMERICAN PARLIAMENT / PARLEMENT LATINOAMERICAINE / PARLAMENTO

LATINOAMERICANO

Sr. William G. MUNDARAIN VILLARROEL
Asistente Legislativo

Presidencia Alterna

Parlamento Latinoamericano

Salom, 22, Baruta
MIRANDA - Venezuela
wilmuvill@hotmail.com
T. (581) 4236 5345

V. UNITED NATIONS / NATIONS UNIES / NACIONES UNIDAS

UNITED NATIONS CONVENTION TO COMBAT DESERTIFICATION / -/ -

Mr. Grégoire DE KALBERMATTEN (*)
Deputy Executive Secretary
Executive Direction and Management Unit

United Nations Convetion to Combat Desertification

Hermann-Ehlerstrasse, 10
BONN - Germany
gdekalbermatten@unccd.int
T. (49 228) 815 28 32

F. (49 228) 815 28 98

UNITED NATIONS ENVIRONMENT PROGRAMME / PROGRAMME DES NATIONS UNIES POUR
L'ENVIRONNEMENT / PROGRAMA DE LAS NACIONES UNIDAS PARA EL MEDIO AMBIENTE

Mr. Shafgat KAKAKHEL (*)
Deputy Executive Director
United Nations Environment Programme

Mr. Stefanos FOTIOU (*)

Programme Officer

Tourism and Environment

United Nations Environment Programme

15, rue de Milan
PARIS - France
T. (33 1) 4437 1465
F. (33 1) 4437 1474

15, rue de Milan

PARIS - France
stefanos.fotiou@unep.fr
T. (33 1) 4437 1465

F. (33 1) 4437 1474

UNITED NATIONS FRAMEWORK CONVENTION ON CLIMATE CHANGE / CONVENTION-CADRE
DES NATIONS UNIES SUR LE CHANGEMENT CLIMATIQUE / CONVENCION MARCO DE LAS

NACIONES UNIDAS PARA EL CAMBIO CLIMATICO

Mr. Youssef NASSEF (*)
Manager
Adaptation sub-programme

United Nations Framework Convention on Climate Change

(UNFCCC)

P.O. Box 260

BONN - Germany
secretariat@unfccc.int
T. (49 228) 815 10 00
F. (49 228) 815 19 99
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UNITED NATIONS INFORMATION SERVICE / SERVICE D'INFORMATION DES NATIONS UNIES /
SERVICIO DE INFORMACION DE LAS NACIONES UNIDAS

Mr. Jon HERBERTSSON
Focal Point on Climate Change
United Nations Information Service

Palais des Nations, 1211
GENEVA
mheuze@unog.ch
T.(4122)917 1234

F. (41 22)917 01 23

WORLD METEOROLOGICAL ORGANIZATION / ORGANISATION METEOROLOGIQUE
MONDIALE / ORGANIZACION METEOROLOGICA MUNDIAL

Mr. Jeremiah R. D. LENGOASA (*)
Assistant Secretary-General
World Meteorological Organization

Mrs. Leslie MALONE (*)

Scientific Officer

World Climate Programme Department
World Meteorological Organization

7 bis, Avenue de la paix
GENEVA - Switzerland
wmo@wmo.int
T.(4122) 73081 11

F. (41 22) 7308181

7 bis, Avenue de la paix
GENEVA - Switzerland
Imalone@wmo.int

T. (41 22) 73082 20

F. (41 22) 730 80 42

VI. OTHER ORGANIZATIONS / AUTRES ORGANISATIONS / OTRAS ORGANIZACIONES

ALPINE CONVENTION / CONVENTION ALPINE / CONVENCION ALPINA

Mr. Ruggero SCHLEICHER-TAPPESER
Senior Adviser

Permanent Secretariat

Alpine Convention

Herzg - Friedrich Strasse, 15
INNSBRUCK - Austria
ruggero.schleicher@alpconv.org
T. (43) 650 588 5893

F. (43) 512 588 58920

ASSEMBLY OF EUROPEAN REGIONS / ASEMBLEE DES REGIONS D'EUROPE / -

Ms. Diane TIEFENBACHER
Junior Policy Coordinator

Committee 1, Economy and Regional Development

Assembly of European Regions

6, rue Oberlin
STRASBOURG - France
d.tiefenbacher@aer.eu
T. (33 388) 22 74 38
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CARIBBEAN TOURISM ORGANIZATION / - / ORGANIZACION DE TURISMO DEL CARIBE

Ms. Jacqueline KUEHNEL 2, Bloor Street West, 26th floor
Representative TORONTO - Canada
Caribbean Tourism Organization jkuehnel@rogers.com

T. (1 416) 564 03 02
F. (1 416) 935 09 39

FOUNDATION OF ENVIRONMENTAL EDUCATION / FONDATION POUR L’EDUCATION A
L’ENVIRONNEMENT / FUNDACION DE EDUCACION AMBIENTAL

Mr. Heiko CROST Husumerstrasse, 8
Vice-President HAMBURG - Germany
Foundation of Environmental Education h.crost@gmx.de

T. (49 40) 422 02 82
F. (49 40) 4609 5636

INTERNATIONAL ASSOCIATION OF TRAVEL AND TOURISM PROFESSIONALS / ASSOCIATION
INTERNATIONALE DE PROFESSIONNELS DU TOURISME / ASOCIACION INTERNACIONAL DE
PROFESIONALES DE TURISMO

Ms. Evangelia PAPATHANASSI Avda. Palma de Mallorca, 15, 1°
International President TORREMOLINOS - Spain
International Association of Travel and Tourism Professionals  skal@skal.org

(SKAL) T. (34) 952 389 111

F. (34) 952 370 013

INTERNATIONAL FEDERATION OF TOUR OPERATORS / FEDERATION INTERNATIONALE DES
OPERATEURS DE TOURS / ASOCIACION INTERNACIONAL DE TOUROPERADORES

Mr. Martin BRACKENBURY (*) 29 Thornton Avenue
President LONDON - United Kingdom
International Federation of Tour Operators mbrackenbury@madasafish.com

T. (44 20) 8995 4957
F. (44 20) 8747 9648

INTERNATIONAL HOTEL AND RESTAURANT ASSOCIATION / ASSOCIATION INTERNATIONALE
DE L'HOTELLERIE ET DE LA RESTAURATION / -

Dr. Ghassan AIDI (*) 15, Av. Beaucom
Président PARIS - France
Association internationale de I'hétellerie et de la restauration aidi@email.com
T. (33) 608 181 516
F. (33) 153 013 279
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INTERNATIONAL ROAD TRANSPORT UNION / UNION INTERNATIONALE DES TRANSPORTS
ROUTIERS / UNION INTERNACIONAL DE TRANSPORTES POR CARRETERA

Mr. Jens HUGEL (¥) Rue de Varembe 3
Head of Sustainable Development GENEVE
International Road Transport Union jens.huegel@iru.org

T. (41 22) 918 27 04
F. (41 22) 918 27 41

NATURAL ENGLAND / -/ -

Dr. David VINER 60, Bracondale

Principal Specialist Climate Change NORWICH - United Kingdom
Science and Evidence david.viner@naturalengland.org.uk
Natural England T. (44) 7919 549 585

ORGANISATION FOR ECONOMIC COOPERATION AND DEVELOPMENT / ORGANISATION DE
COOPERATION ET DE DEVELOPPEMENT ECONOMIQUES / ORGANIZACION PARA LA
COOPERACION Y EL DESARROLLO ECONOMICO

Mr. Shardul AGRAWALA (*) 2, rue Andre Pascal
Principal Economist PARIS - France

Climate Change shardul.agrawala@oecd.org
Organization for Economic Cooperation and Development T. (33 1) 4524 1665

F. (33 1) 4430 6184

PACIFIC ASIA TRAVEL ASSOCIATION (PATA) /-1 -

Mr. Peter DE JONG (*) Siam Tower, 28th floor, Rama 1 Road
President BANGKOK - Thailand
Pacific Asia Travel Association (PATA) ceo@pata.org

T. (662) 658 20 00
F. (662) 658 20 10

RESORTS CONDOMINIUMS INTERNATIONAL (RCI) /-1 -

Sr. Carlos VOGELER Ctra. de la Corufia, km. 16,9. Las Rozas
Vicepresidente MADRID - Spain

Industry Relations carlos.vogeler@rci.com

Resorts Condominiums International T.(3491)509 78 11

F. (34 91) 509 78 90
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UNITED NATIONS EDUCATIONAL SCIENTIFIC AND CULTURAL ORGANIZATION /
ORGANISATION DES NATIONS UNIES POUR L'EDUCATION, LA SCIENCE ET LA CULTURE /
ORGANIZACION DE LAS NACIONES UNIDAS PARA LA EDUCACION, LA CIENCIA Y LA

CULTURA

Mr. Engelbert RUOSS (*)
Director
Venice Office

United Nations Educational, Scientific and Cultural

Organization

Palazzo Zorzi, Castello 4930
VENICE - Italy
veniceoffice-dir@unesco.org
T.(3941) 260 15 11

F. (39 41) 528 99 95

WORLD ECONOMIC FORUM / FORUM ECONOMIQUE MONDIAL / FORO ECONOMICO MUNDIAL

Mrs. Thea CHIESA (*)

Head

Aviation, Travel and Tourism Industries
World Economic Forum

Mr. Dominic WAUGHRAY (*)
Head

Environmental Initiatives
World Economic Forum

Mr. André SCHNEIDER (¥)
Chief Operating Officer
World Economic Forum

91-93 Route de la Capite
GENEVA - Switzerland
tch@weforum.org

T. (41 22) 869 14 93

F. (41 22) 786 27 44

91-93 Route de la Capite
GENEVA - Switzerland
akw@weforum.org

T. (41 22) 869 12 00

F. (41 22) 786 27 44

91-93 Route de la Capite
GENEVA - Switzerland
ans@weforum.org

T. (41 22) 869 14 02

F. (41 22) 786 27 44



