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Workshop on developing tourism statistics and 
the Tourism Satellite Account (TSA) Project

Cebu, Philippines
21-22 October 2008

“UNWTO Capacity Building Program for 
enhancing tourism statistics and the TSA in Asia”

Background

UNWTO responsible for development of tourism statistics standards

Long history – pre-UNWTO – but only limited definitions

Recent decades – growing acknowledgement of tourism’s importance

Comparisons impossible due to different concepts and definitions used

First comprehensive standards; 1993 Recommendations on Tourism Statistics

Revised: 2008 International Recommendations of Tourism Statistics

First TSA recommendations: 2000 

Revised: 2008 Tourism Satellite Account: Recommended Methodological Framework

UNWTO now in new phase
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UNWTO has responsibility to assist countries develop 
their System of Tourism Statistics

Capacity Building Program developed as a major tool to 
achieve this

CBP designed to meet the main objectives of the 
UNWTO Agenda 2010 concerning tourism statistics

Capacity Building Program:

Development

UNWTO Agenda 2010

Expected results and Performance Indicators

two-thirds of member countries using United Nations tourism 
statistics recommendations;

two-thirds of the countries of the world regularly providing statistical 
data for the Compendium of Tourism Statistics;

one-third of member countries having a TSA compliant with United 
Nations standards;

one-third of member countries publishing significant data on 
employment in tourism, within the framework of UNWTO/ILO 
cooperation;

one-third of member countries engaged in improving knowledge of 
the “travel” item of the Balance of Payments, within the framework 
of UNWTO/IMF cooperation.
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Other specific outcomes to be achieved

documenting available statistics and administrative records to be 
used for measuring tourism activity and macroeconomic analysis of 
tourism;

identifying how the present measurement of non-resident visitors 
can be improved; and

developing a set of macroeconomic indicators, in order to have a
first estimate of the overall contribution of tourism in the national 
economy.

Structure of the CBP

Series of Workshops and Regional Seminars

Will be held in a selected regional hub country

Each regional hub country will host four Workshops and one Seminar

Workshops will be held at around six-monthly intervals over two years

Workshops I and II will focus on what needs to be done

Workshops III and IV will focus on how to do it

Workshops open to up to twelve UNWTO member countries

These will be selected by UNWTO and the host country
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Criteria for selection of participating countries

the political determination of NTAs and NSOs to give priority 
to the development of national STS;

the present work carried out by the NTA or/and NSO in tourism 
statistics (and any concrete project for the next two years) as 
well as the number and qualification of staff assigned;

the list of initiatives carried out by governmental organizations 
– mainly NTA, NSO and CB - in tourism related statistics;

the development of metadata on basic tourism statistics using 
UNWTO formats.

Regional Seminars

Open to all countries in the region

In each region, the Seminar will be held back-to-back with 
Workshop III

Will discuss the work of the Workshop participants

UNWTO and relevant regional organisations will present any 
latest initiatives
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Workshops held to-date and planned

Eastern Europe:
Workshop I - April 2008, Vienna, Austria
Workshop II – December 2008, Vienna, Austria

Southern and Eastern Africa:
Workshop I – June 2008, Pretoria, South Africa
Workshop II – February 2009, Pretoria, South Africa

Middle East:
Workshop I – Late 2008/Early 2009, Riyadh, Saudi Arabia

South-East Asia and Pacific:
Start in 2009 – Hosts Australia and New Zealand, but 
venues will be in four selected Asian capital cities
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