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Demand:
Who is using the supplied capacities
where and when?

Statistics on overnight stays
and source markets

Vienna

Analyzing the size of source markets:

Arrivals and overnights in all types of accommodation
January—December 2007

+- % Overnights | +/- %

| Arrivals

2007 4.235.317 7,7 9.675.208 3,4

2006 3.933.814 9.356.044
thereof from foreign countries 3.194.007 4,8 7.668.861 0,6 2,40
Germany 782.120 4,4 1.900.401 -5,4 2,43
Austria 1.041.310 17,5 2.006.347 15,8 1,93
USA 261.742 -1,7 656.405 -1,7 2,51
Italy 219.225 | -13,9 572.373 | -135 2,61
Great Britain 182.223 9,8 410.580 1,6 2,25
Spain 146.534 14 361.747 | -35 2,47
Japan 128.059 | -16,0 273.934 | -19,0 2,14
France 109.872 -2,1 276.258 -4,8 2,51
Switzerland 118.660 8,8 281.663 6,4 2,37
Russia, Ukraine and other CIS countries 105.922 35,1 305.778 | 32,4 2,89

*) Overnights per arrival




Analyzing the demand by the quality of accommodation:

Arrivals and overnights by category
January—December 2007

| Arrivals | +- % | Overnights | +- % | *)
Hotels & pensions only 3.961.612 9.032.723
thereof from foreign countries 2.983.588 4,4 7.193.620 -0,1 2,41
Hotels ***** 597.879 4,9 1.206.937 0,4 2,02
Hotels & pensions **** 2.119.120 57 4.836.164 0,1 2,28
Hotels & pensions *** 990.357 8,1 2.397.818 57 2,42
Hotels & pensions **/* 254.256 34,0 591.804 26,8 2,33
Other types of accommodation 273.705 8,1 642.485 9,6 2,35
Youth hostels 225.473 8,1 481.755 8,8 2,14
Camping sites 46.320 8,0 148.022 12,7 3,20
Private homes 1912 7,1 12.708 6,4 6,65

*) Overnights per arrival

High demand in first-class hotels:

Overnights by category
January—December 2007
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Short low-season in January and February:
Overnights by month 2005-2007

3* hotels and pensions
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From stagnation to an upward trend:
Arrivals and overnights 1993-2007
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Revenues develop much better than overnights:
The last five years

Vienna: Overnight stays and rooms revenue
All types of accommodation
2002 - 2007
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14.000.000 €450.000.000
+12,1% +12,4%
+ €400.000.000
12.000.000 | +6,7%
+9,0% 1 €350.000.000
+5,3% +3,4%
10.000.000 - Rooms revenue +6,7% '
+4,0% + €300.000.000
+6,0%
+3,9%
8.000.000 1 1 €250.000.000
6.000.000 1 1 €200.000.000
+ €150.000.000
4.000.000 |
+ €100.000.000
2.000.000 1
1 €50.000.000
4 pes o accommociaion 2002 2003 2004 2005 2006 2007
Data source: Statistics and Analysis Division of Municipal Department 5
Publhd by: Vienna Toutst Board
Satisics & Marke Researcn
b sogg T [ Overnight stays —#—Rooms revenue
Prognosis by extrapolating latest trends:
Overnights from 2010 to 2015
Vienna: Overnight stays
Forecast 2010 - 2015
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+33%pa_ _ -7
10.600.000 -
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Data source: Egon Smeral, Austrian Institute for
Economic Research

Published by: Vienna Tourist Board

Statistics & Market Research

Katrin Heintschel, +43-1-211-14-271

February 2008




Vienna Tourism 2007
25,000 rooms, 47,000 beds

9.7 million overnight stays (+ 3,4 %)
Rooms revenue: 445 mn € (+ 12 %)
Rooms occupancy: 58.7 %
1 Germany 19.6 % 8 France
2.9 %
2 Austria 175 % 9 Japan
2.8 %

(other 8 states) 10 Romania
2.4 %
3 U.S. 6.8 % 11 Russia
2.3%
4 Italy 5.9 % 12 Netherlands 2.0

Analyzing the most dynamic source markets:
Where the power of changing the pattern comes

from Vienna: A selection of top performing foreign markets* (in alphabetical order)
Growth rates for overnight stays - all types of accommodation

Overnight stays 2002/2007
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Arrivals and overnights: Guests from Russia
227,200 overnights in 2007
Before 2003, Russia hasn'‘t been identified in statistics separately
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Mirror of a country‘s development:

Arrivals and overnights: Guests from Romania
229,600 overnights in 2007
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Too many VFRs outside of the statistics?

Arrivals and overnights: Guests from Poland
81,500 overnights in 2007
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Supply:
What's going on in the hotel market?

Statistics on hotel capacity
and occupancy




Kind of a hotel boom
Hotel capacity 2010: 27.000 rooms, 51.000 beds

Vienna: Hotels & Pensions
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Expected growth of the luxury market:
Hotel capacity and occupancy
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Bed occupancy by month (in %)
4* hotels 2007: 60,9%
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Why everybody wants to build a four-star hotel:

Room occupancy by month (in %)
mf}.: hotels 2007: 74,5%

2005 m 2006 m 2007

10



Could be better, the hoteliers say:

Average revenue per guest and night (in €)

Hotels & pensions 2007: 48,40 €
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The upward trend should continue:
Revenues in the luxury segment

Vienna: RevPAR
Revenue per available room
Luxury hotels
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Data source: Statistics and Analysis Division of Municipal Department 5,
Deloitte Hotel Benchmark Survey, Global Bulletin

Published by: Vienna Tourist Board
Statistics & Market Research
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Benchmarking:
Are we as successful as we believe?

Statistics on our main competitors

TourMIS 2007

' #5:::“7; National Tourist Office ( i ITF L“ mat s

> . —
e Y : L =
Intro & Mooy %! I3 30 jB. =
u M“M“f . City tourism statistics compiled by European Cities Tourism
ra W:WS:H artners Market: Total foreign and domestic
» Relsted links baradiz007
¥ Logoff Bednights Arrivals
P it st Cities sbsolute  Hote 4/~ % p.y. absolute Note - % puy.
¥ TourMIS sccess statistics
gilbao 1,149,891 NG 24242 2,2 622229 AG 17717 2.8
Bragenz 314.847 NA 43922 16,2 162834 AA 11330 7.5
: m&xﬁ_& Budapest 6.160.708 NA  151.758 2,5 2.512,529 AA 95,177 3,9
¢ ns & sghts hagen 4,785.503 NA  158.545 3,4
Gl.ty xourism inEurops Drasden 2.314.512 NA  -184.633 -5,3 1.498.608 AR -9%39F -5.9
) Labest Trands Eisenstadt 55.996 A 7.428 14,1 31695 AA 3,967 14,4
Nights & arrivals
4 Géteborg 3.200.772 NG 95.157 3,1 1.947.244 AGS 1.947.244
Tou Graz 779.618 NA  41.323 5.6 415212 AR 17745 4.5
» Helsinki 2,991,564 NA 298711 8.7 1722311 AR 166,454 10,7
: Nights & awivals Innsbruck 1.273.171 NA 5%.437 49 736,929 AA 36,628 5,2
Austrisn visitor survey - i
e e Klagenfurt 342844 NA  -23.854 6,5 165416 AA 351 02
Linz 675.835 NA -9.392  -14  387.357 AA 732 -0,2
TourMIS Resources Numbarg 2147261 NA 19,341 0,9 1,187,067 AA 42412 27
Salzburg (City) 252,945 NA  -79.099 3,5 1173137 AA  -24122 2,0
TH TourMIs white paper Santa Cruz de Tenerife 493.737 NG 26.388 5,6
7 Data Input Manusl (for st Palten 126771 NA 10221 B8 64,989 AA 529 89
ECT;and ETC mambars) Tallinn 2102.222 NA 10886 -0,5 1,140,764 AR -20,349 -1.8
TH eurcity Manual Tampere 896,263 NA 56660 7,0 530,076 AA 41,295 7.5
Development of demand | Turku 790.556 NA  24.043 3,1
;‘:'a:"";"ws tables & Valencia 3.511.962 NG 362.173 11,7 1920197 AG  279.325 17,0
The: déRiiion-and Vianna 10,397,015 NAS 309,052 9,1 4.636,302 AAS 258,853 .9
E“""P ation of City Weimar 263,988 AA 14 0,0
Tourism Warzburg 423,382 AR o 00
) Excel data upload form 2Zurich 3.467.03% NA 241171 7,5 1.945.243 AA  133.387 7.4 —
for ETC members
Excel data upload form AD = Arrivals of all visitors (touriste and day visitors) in city ares only
ﬂfw ECT members ADS = Arrivals of all visitors (tourists and day visitors) in greater city area
A2 = Arrivals in all accommodation establishments indl. VR in city area only
AZS = Amivals in all accommadation establishments indl. VFR in grester city area
ARSI WA incallp Rl forns of accormaiedutl of eatablishinants I ey arsaonly
¢ : - AAS = Arrivals in all paid formes of accommodation in graater city area
Osterreich Werbung AG = Arrivals in hotals and similar sstablishments in dty araa only
B2Ch wew bustiaints AGS = Arrivals in hotels and similar establishments in greater ity area
e NZ = Bednights in a incl. VFR in city area only
B28t yyw.sustistoursm.com | ol Badnichis Injall sccommedation establishments inél, VFR: In greater dy: amea
NA = Bednights in all paid form: of J in_city
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Competitors: Top 10 European Destinations 2006

Overnight stays and growth rate
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For London and Dublin: European Cities* Visitors report 2007/2008
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Contacts

Statistics & Market Research

Arrivals, overnights, turnover, capacity — any numbers on tourism in
Yienna you need for your planning - it's all here. In addition, there are
also up-to-date Betriebshigen available for download, a hit list of
Yienna's sights, as well as access to the TourMIS system if you need
Zeitreihen or benchmark data. Any additional questions? Please contact
Mona Meier (Tel. +43-1-211 14-201) or

Katrin Heintschel {Tel. +43-1-211 14-205).

Overnights Statistics

From the statistics of the most recent year to the
year-to-date figures to the overnights for
individual ... more »

Statistics on Accommodation Turnover
The turnover statistics for the mast recent yvear,
the year-to-date turnover, the turnover for
individual ... mare »

Beds Offered & Capacity

How many beds are available each month and
how it has been utilized - all of it can be found in
our records.. ... more »

——

search

Statistics & Market
Research

> Ovemights

» Turmover

Bed capacity &
occupancy
Meeting Statistics 2006

Sights: Number of
Wisitors 2006

TourMIS
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.| only believe in statistics
| have faked myself.”
(old wisdom)

Thank you for your attention!
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