ODULVIENNA
UINIVERSITY

UEE -~ PRIVATE UNIVERSITY

Tourism Management Information System

Supporting Marketing Planning of Tourism Managers

Karl Wober
karl.woeber@modul.ac.at

MODUL University Vienna
Department of Tourism and Hospitality Management

www.modul.ac.at



. : TopuL
Tourism Networks in Europe RYINIVERSITY

European Cities Marketing C""-
cities
www.europeancitiesmarketing.com =

® 130+ City tourism organisations of Europe (>30 countries)
® Working groups:

® Research and statistics

® Information Technology

® Communication and PR

® City cards

European Travel Commission
WWW.EtC-COFpO rate.org

® 38 National tourism organisations of Europe
® Activities:

® Publicrelations

® Consumer advertising

® Trade promotion

® Market research

www.modul.ac.at
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UEE -~ PRIVATE UNIVERSITY

® How important is tourism for my destination?

® What are the main trends in travel behaviour?

® What is my optimal market segmentation strategy?

® Who are my competitors?

® How effective are the marketing strategies & business models

| could apply to my destination?

www.modul.ac.at
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Limitations of Market Research ¥NIVERSITY
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® |nformation does not exist

® |nformation is not up-to-date

® Datais not comparable

® |Information is too specific and therefore of limited relevance
for a particular problem

® |nformation is not detailed enough

® |nterpretation is difficult and explanation is missing

® The cost-benefit-ratio of market research studies is generally

perceived as low

www.modul.ac.at
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Tourism Management Information System
http://www.tourmis.info

Electronic Delivery of Market Research Information and Decision
Support Tools for the Tourism Industry

@pean
cities
© www.tourmis. mfo

www.modul.ac.at



' ' www.tourmis.info

Intro

F About TourMIS

F How to register

F Sponsors and partners
F Guestbook

F Related links

F Login

TourMIS Resources

TuurMIS white paper

E Data Input Manual (for ECT
and ETC members)

EEurﬂcitg,r Manual

Development of demand for
TourMIS tables & graphs

The definition and
A compilation of City Tourism

EB{:EI data upload form for
ETC members

@B{cel data upload form for
ECT members

Osterreich Werbung
B2C: www.austria.info
B2B: www.austriatourism.com

CLIFO P

cities
INSTITUT FUR TOURISHUS
UMD FEEIZEITWIRTSCHAFT

[ > II

Welcome to TourMIS!

TourMIS is a Marketing-Information-System for tourism managers. The major aim of
TourMIS is to provide information and decision support for tourism managers and
scholars. Therefore, TourMIS provides on-line tourism survey data, as well as various
tools to transform data into precious management information.

Since 2000 this inibiative has provided the tourism industry with predominantly free
access to overall data and functions of TourMIS (registration is required).TourMIS is
open to all authorized tourism organizations, societies, tourism consultants,
companies, tourism training centres, pressure groups, etc. in Austria and abroad. By
covering the maintenance costs, a consortium of the most important initiators of
market research projects in Austria and Europe guarantee the continuous updating of
the comprehensive database. The programme modules contained in the method-base
are developed according to the specific requirements of tourism managers at the
Institute for Tourism and Leisure Studies at the University of Economics and Business
Administration in Vienna (contact: Dr. Karl Wdber). The development of TourMIS is
financially supported by the Austrian National Tounst Office and the European Travel
Commission.

TourMIS can be used by any Internet browser, however, for full functional support
Microsoft Explorer 15 recommended.

Technical Components

TourMIS requires registration — but almost all
data is accessible for free!

relational database. Inserting and
eb-based user interface. All pages in
nardware is located at the Vienna University
{1090 Vienna, Augasse 2-6, Austria,
ved at a different location. "

www.modul.ac.at
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Intro

kP About TourMIS

P How to register

P Sponsors and partners
P Guestbook

F Related links

P Login

TourMIS Resources
E TourMIS white paper

E Data Input Manual (for ECT
and ETC members)

E Eurccity Manual

E Development of demand for
TourMIS tables & graphs

The definition and
compilation of City Tourism

@ Excel data upload form for
ETC members

ﬁ Excel data upload form for
ECT members

{sterreich Werbung
B2C: www.austria.info
B2B: www.austriatourism.com
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TourMIS sponsors and partners

TourMIS is a development of the Institute for Tourism and Leisure Studies (ITL) at
the Vienna University of Economics and the Austrian National Tourist Office.

Data maintenance in TourMIS is currently supported by following companies:

s Austrian Chamber of Commerce

e Austrian Ministry of Economic Affairs

s Austrian Mational Tourist Office

« Burgenland Tourist Board

e Carinthia Tourist Board

s European Travel Commission

s European Cities Tourism

s Institute for Tourism and Leisure Studies at VUEBA
¢ Lower Austrna Tourist Board

s Salzburg Tourist Board

s SchloB Schonbrunn Kultur- und Betriebsges.m.b.H.
o Statistik Austria

e Styria Tourist Board
e The Travel Business Partnership TourMIS SPONSOrs and

s Tyrol Werbung .
e Upper Austria Tourist Board partners Supportlng the

* Vienna Tourist Board development of the system

s \orarlberg Tournsmus
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Intro
P About TourMIS
P Sponsors and partners
P Guestbook
F Related links
F Logoff
F Edit user profile
P TourMIS access statistics

Tourism in Europe
F Latest Trends
F Nights B arrivals
P Attractions B sights
City tourism in Europe
»

Mights B arrivals
Tourism in Austria

F Latest Trends

F Nights B arrivals
F Austrian visitor survey
P Attractions B sights

TourM esources
TaurMIE white paper

El Cata Input Manual (for ECT

and ETC members]

ET ]
TUHFOREARA
cities
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Tourism in Austria >> Nights and arrivals

» Monthly data v Seasonal data » Annual data r Special

The arrival and overnight statistics from Statistik Austna are based on surveys
conducted in about 1600 municipalities and some 75,000 commercial and private
accommodation enterprises. The municipalities communicate the development of their
arrival/overnight monthly data to Statistik Austria. Armival/overnight data was
collected from 15 types of accommodations and approx. 40 source countries
according to month, season {winter, summer) and calendar years.

TourMIS provides the data for all of Austnia as well as for the provinces. In addition
to tables and graphs, TourMIS also offers analyses and evaluations such as
benchmarking comparisons and evaluations on the development per season that are
often needed in tounsm management. The results of the individual municipalities can
be accessed in the database of Statistik Austria, I51S, for a fee (see Statistik
Austria).

The survey conducted on the capacity of accommodation establishments by
Statistik Austria is done annually on the key date 31 May in the 1,600 municipalities.
In addition to the number of establishments, the number of beds in particular are

i

E

= Austrian tourism statistics is the largest data source in TourMIS

- Data since 1972, 17 accommodation categories, 72 markets, 18 destinations; In total: 3mn figures, approx.
1 60,000 new figures automatically added to the DB every month

T TTT=TTTE =TT

Excel data upload form for
ECT membears

www.modul.ac.at
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Intro Tourism in Austria >> Nights and arrivals

P About TourMIS
F Sponsors and partners

b Guestbook » Monthly data ¥ Seasonal data » Annual data ¥ Special
F Related links
F Logoff
F Edit Fil : : . : .
. TD'UF;EI‘?;;EFE’;EE — » Arrivals/bednights of all markets in one destination
Tourism in Europe » Armivals/bedrights by destinations
b Latest Trends * Development of arrivals or bednights by destinations
F Nights B arrivals : i ; ;
P Attractions B sights * Time series of nights or arrivals (all months; +graph)
City tourism in Europe » Time series of nights or arrivals (one particular month: +araph)
nrrdbirion Arrivals/bednights of one general 3
b Nights & arrivals - . g g Users have the choice to select
Tourism in Austria Austrian provinces
b Latest Trends b Competitive analysis of Austrian | ONne of several reports/tables
F Nights B arrivals . . . .
F Austrian visitor survey » City tounsm in Austria
Fflyaetings & sights » Development of city tourism in A

TourMIS Resources
5 TourMIS white paper Destination Provinces v

E Data Input Manual (for ECT
and ETC members]

E Eurocity Manual @ Spain W
E Development of demand for Harketfurlgln
TourMIS tables & graphs G’

Accommodation | 3 star accommodations -

¥ Summe mehrerer Herkunftslander

The definition and
compilation of City Tourism Year/Month 2007 ¥ || September ¥
Excel data upload form for

@ ETC members

ﬁ Excel data upload form for
ECT members

www.modul.ac.at
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Intro

F About TourMIS

F Sponsors and partners

F Guestbook

F Related links

F Logoff

F Edit user profile

F TourMIS access statistics
Tourism in Europe

b Latest Trends
F Mights B arrivals
F Attractions B sights
City tourism in Europe
F Latest Trends
F Nights B arrivals
Tourism in Austria

F Latest Trends

F Nights B arrivals

F Austrian visitor survey
P Attractions B sights

TourMIS Resources

@TnurMIS white paper

E Data Input Manual {(for ECT
and ETC members)

@ Eurocity Manual

E Development of demand for
TourMIS tables & graphs

The definition and
compilation of City Tourism

Ea Excel data upload form for
ETC members

Excel data upload form for
ECT members
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Destination Arrivals Bednights Duration
absolute % p.y. in % absolute % p.y. in% of stay
Burgenland 10 25.0 0.2 10 -23.1 .1 1.0
Carinthia 1327 63.1 2.1 233 37.1 1.6 1.5
Lower Austria J64 188.9 3.3 662 113.5 4.1 1.8
Salzburg 932 12.8 14.1 1,867 -6.8 11.6 2.0
Styria 156 66.0 2.4 338 46.3 2.1 2.2
Tirol 558 -29.2 8.4 1,524 -27.3 9.5 2.7
Upper Austria 255 -9.3 3.9 550 -21i.4 3.4 2.2
Vienna 4,032 -31.2° &1.2 10,6536 -28.2 6B6.2 2.6
Vaorarlberg 155 658.5 2.3 239 92.7 1.5 1.5
Austria 6,619 -19.2 100.0 16,101 -21.5 100.0 2.4

SN

IT

=

INSTITUT FUR TOURISHUS
UMD FREIZEITWIRTSCHAFT

Generated between 2007-12-09 (13-43-41) and 2007-12-09 (13-43-41].
{c) OW/IfTF (http://wwa.tourmis.info)
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[c2] Mr. Thomas Muster Deutsch =

Intro

F About TourMIS

F Sponsors and partners

F Guestbook

F Related links

F Logoff

F Edit user profile

F TourMIS access statistics

Tourism in Europe Bednights
P Latest Trends Period absolute B p.y.
F Mights B arrivals
b Attractions B sights 1o 44,326
City tourism in Europe 1396 45,463 2.6
b et Trivnde 1597 51,197 i2.6
F Nights B arrivals 1398 70,032 36.8
Tourism in Austria 1999 58,350 -16.7
F Latest Trends 2000 65,568 12.4
r rl.[|gh1$ En.a_rr!'.rali_-'. 2001 58,331 -11.0
F Austrian visitor survey
b Attractions & sights 20oo2 45,812 -21.5
2003 48,621 6.1
TourMIS Resources T gl 1.3
@ TourMIS white paper odade 70,053 26.5
20068 B5,555 22.1

E Data Input Manual {(for ECT

nd E1C mambere) Teesas

@ Eurocity Manual

= Development of demand for | Ganerated between 2007-12-09 (12-47-59) and 2007-12-09 (13-47-59).
TourMIS tables & graphs (c) OW/IfTF (http://weatourmis.info)
The definition and
compilation of City Tourism
@ Excel data upload form for
ETC members
Excel data upload form for
ECT members

www.modul.ac.at
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Official statistics of the Austrian National Statistical Office (Annual data)
Content: Bednights
Accommodation: 3 star accommodations
Destination: Vienna
Market/origin: Spain
Period: 1995 - 2006

Intro

F About TourMIS

F Sponsors and partners

F Guestbook

F Related links

F Logoff

F Edit user profile

F TourMIS access statistics
Tourism in Europe

b Latest Trends
F Mights B arrivals
F Attractions B sights

City tourism in Europe

F Latest Trends
F Nights B arrivals

Tourism in Austria

F Latest Trends

F Nights B arrivals

F Austrian visitor survey
F Attractions B sights

TourMIS Resources
ETaurMIS white paper

Data Input Manual {(for BCT
P (

and ETC members)
E Eurocity Manual

@ Development of demand for

TourMIS tables & graphs
The definition and

compilation of City Tourism
@ Excel data upload form for

ETC members

;E Excel data upload form for

ECT members

www.modul.ac.at
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Period

1995
1996
12997
1998
15559
2000
2001
2002
2003
2004
2005
2008

Table: SA-14

Generated bef
(c) OW/IfTF {

Bednights
D == Close
spaln in Vienna
Elslulele]
—B—Eednights in 3 star accommodations

BO000

FO000

GRG0

000

40'::ICICI T T T T T T T T T T T T

95 95 97 95 99 00 01 02 03 0d 05 05

Generated between 2007-12-09 (13-48-02) and 2007-12-09 (13-48-032).
(c) OW/IfTF (http://wenw.tourmis.info)
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Intro

P About TourMIS
F Sponsors and partners
F Guesthook

F Related links

F Logoff

F Edis S
ourMIS access st3

Tourism in Europe

P Latest Trends

F Nights B arrivals

F Attractions B sights
City tourism in Europe

P Latest Trends
F Nights B arrivals

W Lics

F Lates =
F Nights B arrivals

P Austrian visitor survey
F Attractions & sights

TourMIS Resources
ETuurMIE white paper

Data Input Manual (for ECT
and ETC members]

E Eurocity Manual

Development of demand for
TourMIS tables & graphs

The definition and
compilation of City Tourism

@Ex:cel data upload form for
ETC members

@Ex:l:el data upload form for
ECT members

www.modul.ac.at

CUrOREin

cities
INSTITUT FUR TOURISHUS
UMD FEEITEITWIRTSCHART

City tourism in Europe >> Nights & arrivals

s Al

¥ Availability ¥ Monthly data ¥ Annual data

In its 1995 annual convention the European association of city tourism organisations,
European Cities Tourism (before: Federation of European Cities Tourism Offices),
decided the installation of a working group to regularly compile European city- tourism
statistics. The working group Statistics and Research focuses on giving a
comprehensive survey of the most popular city destinations and their development as
well as - by comparing the information received - contributing to a cntical discussion

and harmonisation of research metho .
International data for European
cities (ECM) and Countries (ETC)

Currently the data on overnights, arr
most comprehensive and up-to-date
which guarantees broad utilisation ar
Eurcpean Cities Tourism database in
World Tourism Organisation (WTO) o

Dy e EQTOpean CoMmmssion (EC].

The data in TourMIS are collected with the help of tourism managers and the staff of
over 130 tounst offices all over Europe who enter them online into the database. If
data are entered in time a special and individual benchmarking report is provided
back to the manager, whereas delays are met with reminder-mails.

Data compilation within TourMIS depends solely on the participation of ambitioned
and interested tourism managers - hence no guarantee can be given for the quality
and quantity of the data. Employees of tourist offices, statistical offices or city
administrations taking an interest in actively co-operating in this project are kindly
asked to contact Dr. Karl Wdber.

Due to different definitions and survey methodologies in different cities {and “
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Intro ”~
b About TourMIS TourMIS updates during the last 30 days
P How to register
P Sponsors and partners
b Guestbook Who? Information Destination
: EElE_'tEd links Arrivals in all paid forms of
cgQin Laszlo accommaodation
T2 HaT Paszternak establishments in city area Budapest 0z
only
TourMIS Resources Bednights in all paid forms of
ETuurMIS white paper accommodation Budapest o7
E Data Input Manual (for ECT establishments in city area
and ETC members) Number of all paid forms of
; accommodation S Ty 07
E Eurocity Manual establishments in city area P
Development of demand for only
TourMIS tables & graphs Number of bedspaces in all
T forms of paid accommadation
mThE g hpion e EStahlish:—lenE in city area mnlipact a7
onhy
More than 150 Annual bed-occupancy in all
5 DUBRAVKA forms of paid accommaodation
managerS N A MICIC establishments in city area Zagreb &
only
Europe regularly Arrivals in all paid forms of
accommodation zaareb 07
t t H establishments in city area g
enter tourism vy
.« 4 . Bednights in all paid forms of
StatIStICS IN accommaodation Zagreb o7
establishments in city area
TourMIS G2 2007  Berise Macks irnber of anivals flatest Ireland Rep o7
available figures)
Nunjher uF_hednlghE (latest traland Rag 07
available figures)
Gunnhild Annual bed-occupancy in hotels
6f12/2007 Hollekve Havik and similar establishments in  Bergen o7
city area only
Bednights in hotels and similar



| They enter their data either in online forms ...

ODUL viEnna
NIVERSITY

UEE -~ PRIVATE UNIVERSITY

Barcelona [BCN]

2007
Bednights in hotels and similar establishments in city area only
Market A;:tl:" :—:,xt';; Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov D

Total forei

and nmu"| | oisssos| sSo40z2z| o9e61795| 1111111 1176338| 1145536 1320085| 1216932| 1330686 | | |
domestic

I':"n”:rfc‘fgie‘j | | =2798ess| =72em| =z6806| =1877| 4ooes|  48010| 57208 1216932 1330686 | | |
EUROPE

Austria | | 68332 | 5837 | 78359 | 9672 16744 13452 14763 | | | | | |
Belgium | | 125741  14zas| isso4| iv247| 23831 23628 26182 | | | | | |

i d

Harzegovins | | | | | | | | | | | | | |
Bulgaria | | | | | | | | | | | | | |
Croatia | | | | | | | | | | | | | |
Cyprus | | | | | | | | | | | | | |
Czech Rep. | | 15226 1130 | 1663 | 2377 | 2393 | 2135 4028 | | | | | |
Denmark | | 58388 | 6644 | 6751  1iso4|  179s83| 10940 14286 | | | | | |
Estonia | | | | | | | | | | | | | |
Finland | | 65481 | 4573 | 9667 | 5698 | 13302 | 15876 | 12365 | | | | | |
France | |  =3ee307| ssz08| s7s3s| o soses|  soiss| 67240 65643 | | | | | |
Georgia | | | | | | | | | | | | | |
Germany | |  4o7sea| arvoz7| szeve|  7s53s0|  77753| 74704 79044 | | | | |
Greece | | 49365 | 6115 | 7951 | 8916 | 8449 | 7546 | 10988 | | | | | |
Hungary | | | | | | | | | | | | | |
lceland | | | | | | | | | | | | | |
Ireland Rep | | 125884 1ssie| zzos7| 23513 z210e8| 18764 19414 | | | | | |
Italy | |  eossoz| 113115 74471| 99sz3| 127874| s70Se| 101083 | | | | | |
Latvia | | | | | | | | | | | | | |

www.modul.ac.at




... or upload the data by means of Excel sheets

A& 2008

M|ODUL viEnnA
U]N

IVERSITY

UEE -~ PRIVATE UNIVERSITY

e (=] 3

Datei Bearbeien Ansicht  Einflgen Format Extras Daten Fenster 7 Acrobat Frage hier eingeben * . B X

E I F [ G| H [ | ] K | L &

‘fopymizet kalkissa majoliusmuodoissa. j
40.326 1,315 2577 321 2T 4051 E.156 &4
45,515 31| 5965 &.739 3128 5738 4572 503
2.783 [ 183 133 218 350/ 378 £
2400 &4 108 1t £ 5% 3] 2
[ a4 42 [ 108 1] 188 E
11455 1556 T30 Lz80 1247 1157 FEr 232
35381 407 5774 1583 L1 B36D 17640 .58
305156 %0355 8,508 1nsas | 480 8123 10470 .68
10830974 dad.635] 10,003 | 307387 THA.2ED LABE 12 2138
5B 16T Z3.767) 260482 12588 3024 1634 2434
433,016 25474 515 36,323 22037 INEES F456T3 153,35
555 1588 201 333) 1308 2070 1532 258
13,650 1.258 L334 LEGT 1533 1664 2256 300
440 [ T24 [ 458 TEd 1513 i
12,935 B T3 [ 1027 100 1453 237
141454 3451 821 B502 1.181 EARL 2,756/ 217
21038| 1436 1121 2264 1618 1133 2885 280
| ns 1z 105 % s &8 2
2200 164 i LOBT 813 1263 Lz 18
2306/ i 155 £37 i35 1361 556/ 50
854/ 13 7 43 54 15 ] [
234 23 ! 7 ! 5 13 E
200757 12.437 20.083 e TE23 12572 649 4220
185253 La02 10541 nzEE L6 22338 o
&0 ﬁ 2501 2555 2165 3222 AN 156
o7 531 Ti4 el 57 1372 351 183
1333 2 180 | 281 140 480 [T
M08 R 23068 At e 22500/ 21800 ey
2044 34 123 127 a5 115 262 25
3612 3 1 I 207 e £53 54
4238 03 248 241 248 341 452 1B

Ad Tahl 4 i3 l..u1‘l IN'I'II A Akd ']l.l.'l‘ A AR I‘ﬂil

www.modul.ac.at




| Data is compiled for various definitions
e.g. 26 measures defined by ECM

M
U
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Arrivals

www.modul.ac.at

Accomm.
Bednights i Bedspaces

Avg annual
bed-
occupancy




[+ Fa I
Reports inform users if managers have entered data in time T FOR ToURIEMS
—
—
Intro i 100 .% == O (O -
kP About TourMIS
P Sponsors and partners Barcelona 6.225 Figu
P Guestbook =
Data t
P Related links St s
: LEQD'H: o 1 Martin Arnau (arnau) has updated 5.4531 Figures (last time 2007-05-28].
Edit user profile ; .
- - = s L]
b R e e 2 Segura Gemma (segura) has updated 436 Figures (last time 2007-11-28)
Tourism in Europe Information Annual data Monthly dat
P Latest Trends
P Mights B arrivals
P Attractions B sights
City tourism in Europe N
P Latest Trends
P Mights E arrivals
P Eurccity visitor survey
b v visiteuropeancities.info [£&] Arrivals in all paid forms of accommodation establishments in city area only {Domestic availat
Tourism in Austria Total # of figures currently enterad in TourMIS 2 44
* Latest Trends Number of different markets/years 1/8 1/4
: Eigl'il:t? B a.rr!:rals 1st/last period available 2000-2007  Jan 04-Aug
b A:tfarézznﬂgé.?szgghi?Ef According to DIT {January/+12) data should be available for 2006 Dec 2006
P Queries on www.austria.info
Maintenance e T —rr - T
b Rl e e S [AG] Arrivals in hotels and similar establishments in city area only {Domestic available)
k E-mailing Total # of figures currently entered in TourMIS 478 2.629
: OSTAT data ?"'"F":'l't Number of different markets/years 59 f19 41 f7
Belehers miaibadieoses 1st/last period available 1989-2007 Jan 01-Aug
According to DIT (January/+12) data should be available for 2006 Dec 2006
TourMIS Resources
ETuurMIS white paper
E Data Input Manual (for ECT
and ETC members)
E|Eur-:|-|:i1:3,.r Manual ]
[MA] Bednightsin all paid forms of accommodation establishments in city area [Domestic available

El Development of demand for
TourMIS tables B graphs 4

www.modul.ac.at
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Managers are automatically reminded by email when 8&%%%5"%“\',“

they do not enter their data in time! TIEAE -~ PRIVATE UNIVERSITY

Data Input ECT
Timetable Database

... for each city in

database Authorized Generate
A user exists? benchmarks
general report
Send reminder
(incl. instructions)
) J
Send

individual report

www.modul.ac.at



1 worldwide!

Monthly data for 42 cities (2007); Annual data for more
than 80 cities: Most comprehensive city tourism statistics

P Sponsors and partners

P Guestbook

P Related links

P Logoff

P Edit user profile

P TourMIS access statistics
Tourism in Europe

kP Latest Trends

P Mights B arrivals

P Attractions B sights
City tourism in Europe

P Latest Trends

P Mights B arrivals

P Eurocity visitor survey

P v visiteuropeancities.info
Tourism in Austria

P Latest Trends

P Mights B arrivals

P Austrian visitor survey

P Attractions B sights

P Queries on www.austria.info
Maintenance

P Administer access rights
P E-mailing

P OSTAT data import

P Delete e-mail-adresses

TourMIS Resources
ETuurMIS white paper

E Data Input Manual (for ECT
and ETC members)

E Eurocity Manual

Development of demand for
I TourMIS tables B graphs

www.modul.ac.at

T Lol r
Market: Total foreign and domestic
Information: Arrivals

= N;

Y¥ear: 2007

Destination Pericd (1) absolute +/- Oo Py
Barcelona 1-8 o 53.191.927 457.716 9.7
Belgrade 1-59 AGS 298.896 47.791 13,6
Berlin 1-9 o 53.680.851 435.983 8.2
Bilbao 1-9 AG 470.254 14.847 2.3
Bratislava 1-9 o 347.706 23.868 4.6
Bregenz 1-9 o 128.280 11.7820 2.2
Budapest 1-10 LT 2.151.620 42.415 2.0
Dijon 1-7 G 448.626 -2.469 -0.5
Dresden 1-9 LT 1.121.019 -40.823 =
Dubrovnik 1-10 LT 483.856 23.258 T
Eisenstadt i-9 s 23.185 3.43532 155
Genua i-9 AG 479,113

Ghent i-3 s 71.329 i0.662 17.6
Gijon 1-10 G I322.411 25.3212 8,5
Graz 1-9 LT I09.722 9.906 2.3
Hamburg 1-9 LT 3.020.872 161.862 3,7
Heidelberg i-9 s 408.365 3.382 0.8
Helsinki i-9 s 1.200.836 123.404 i0.5
Innsbruck i-9 s 575.994 24,852 4.5
Klagenfurt 1-9 LT 129.810 -1.43235 =11
La Coruna 1-10 LT 445,640 29.33235 7.0
Linz 1-9 LT 299.219 -3.337 -1.8
Lisbon i-7 s 1.539.580 105.617 7.4
Ljubljana i-9 s 294.622 20.6635 7.5
Malmd i-8 AG 429,923 28.093 7.0

INSTITUT FUR TOURISHUS
UMD FREIZEITWIRTSCHAFT

|

|€



Provides tools which allow managers to compare the
performance of their destination with destinations they
|1 perceive as competitors

P Sponsors and partners

F Guestbook

F Related links

F Logoff

F Edit user profile

P TourMIS access statistics
Tourism in Europe

F Latest Trends
F Nights B arrivals
P Attractions B sights
City tourism in Europe

F Latest Trends

F Nights B arrivals

P Eurocity visitor survey

P vomvisiteuropeancities.info
Tourism in Austria

F Latest Trends

F Nights B arrivals

P Austrian visitor survey

P Attractions B sights

P Queries on wwaw.austria.info
Maintenance

P Administer access rights

P E-mailing

¥ SSTAT data import

P Delete e-mail-adresses

TourMIS Resources
ETuurMIE white paper
E Data Input Manual (for ECT
and ETC members]
EEUFI}Eit{,’ Manual

E Development of demand for
TourMIS tables & graphs
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Pariod: 2006
Bednights Arrivals
ETC destinations absolute Note +f- 0% Py absolute MNote +/- 0o Py
Austria 119.403.225 HNA 161.6596 0,1 30.142.B66 AA 805.543 2.7
Belgium 29.372.011 HMNA 991.318 3.5 11.800.974 AL 481.674 4.3
Bulgaria 4.286.442 AA 457.013 11,9
Croatia 10.220.534 HMNA 10.220.534 10.220.534 AL 10.220.534
Cyprus 14.438.592 HMNA -619.727 -4,.1 2.287.2259 AA 68.443 3.1
Denmark 44.416.7689 MNA 2.261.808 -
Estonia 4.543.2336 NA 431.759 10.5 2.2539.453 AA 186.877 9.0
Finland 18.236.137 HMNA S77.100 93,7 9.658.718 AA S69.401 6,3
France 191.925.192 NG J76.518 0,0 105.223.481 AG -5320.466 -D,S_
Germany 351.223.970 NA 7.242.955 2,1 125.236.529 AA 4.662.655 3.9
Greece 36.707.728 NG 2.690.472 3.0 12.675.240 AG 293.623 32,0
Ireland Rep 27.025.000 NG 1.562.000 = 14.727.042 AT 791.326 3.7
Italy 370.157.392 NA 14.902.420 4.2 92.329.9853 AA 5.601.221 =
Latvia 2.113.845 NA 479.637 18,2 1.329.890 AA 175.233 15,2
Lithuania 1.525.8596 AA 200.272 15,1
Luxembourg 2.637.139 NA -74.370 2,7 S70.284 AA -7.143 -0, 7
Norsay 27.164.889 MNA 1.218.586 4.7
Poland 17.512.115 AA 914,913 b
Portugal 37.566.461 NG 2.045.807 5.8
Serbia 2.006.488 AA 18.019 0.5
Slovakia 11.137.565 MNA 404.811 3.8 3.583.879 AA 155.796 4.5
Sweaden 47.705.244 HMNA 2.764.988 6.2
Switzerland 34.848.426 NG 1.904.6320 3.8
AV = Arrivals of visitors at frontiers
a:T = Arrivals of tourists at frontiers | ot



Benchmarking partners can be selected by the user ... F

UMD FREIZEITWIRTSCHAFT
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Intro /= Benchmarking partners: Erty data (ECT) | |

b Ab £ T MIS [ Aachen [ aarhus [ sizx-en-Provence Amsterdam [ Antwerp [] athens [] Augsburg [] avignon

ou our

F EIJD-I'IEDFE EI'IE' FIEI'tI'IErE |:| Baden-Baden I:‘ Barcelona I:‘ Basel I:‘ Belfast I:‘ Belgrade I:‘ Bergen I:‘ Berlin I:‘ Bern

F Guestbook: Bilbao D Birmingham I:‘ Bologna I:‘ Bonn I:‘ Bordeaux I:‘ Bratislava D Bregenz I:‘ Bremen

F Relagtaed links [ eristol [Jeruges [ erussels Budapest [ cagliari [ cardite [] cologne [] copenhagen

3 Ll:lgDFF Cordoba D Cork I:‘ Cracow I:‘ Dijon I:‘ Dresden I:‘ Dublin D Dubrovnik I:‘ Disseldorf

P Edit user pro file [] edinburgh [ eisenstadt Florence ] Frankfurt [ Freiburg [] Funchal (Madeira) Geneva [] Genua

k TourMIS access statistics I:l Ghent D Gijén I:‘ Girona I:‘ Glasgow I:‘ Géiteborg I:‘ Granada D Graz I:‘ Hamburg
TDI.II‘ISI'I‘I n E“rﬂpe [] Hannover [ Heidelberg [] Helsinki [] innsbruck [ 1stanbul [ aersey [ ayvaskyla [ karlsruhe

F Latast Trends [ klagenfurt [JLa coruna []Lausanne [ Leipzig [ inz [ Lisbon [ Liverpoel [ uubljana

[ nghE B arrivals London [ Labeck [ Lucerne [ Luxembourg City [ | Lyon Madrid [ malma [ Manchester

k Attractions B EIthE I:l Mannheim I:‘ Maribor Marseille I:‘ Metz D Milan D Montpellier I:‘ Montreusx I:‘ Mulhouse
Cit'f tﬂu rism i“ Eurﬂpe [ Munich [ Manster [ nanecy [ nantes [ nice [ nottingham [ novi sad [ nirnberg

P Latest Trends I:l Olomouc I:‘ Clostende I:‘ Opatija I:‘ Oslo D Oulu D Padusa I:‘ Palma de Mallorca I:‘ Pardubice

[ NIQ"IE B arrivals Paris [ rorte [] Potsdam Prague [] rRegensburg [ reims [ Reykjavik [ rijeka

M Eurc Eit'r' visitor SUmrey Rome I:‘ Rostock I:‘ Rotterdam Salzburg {City) D San Sebastian D Santa Cruz de Tenerife I:‘ Santiago de Compostela I:‘ Saragossa

P wwavisiteuropeancities.inf [ seville [ sintra [ selit [] st. Etienne [ st. Gallen [ st. palten [ stockhalm [ stuttgart
Tﬂurism i“ Austria [ Tallinn [] Tampere [ Tarragena [] The Hague [ Toulouse [ Trier [ Tremse [ Trondheim

b Lataest Trends I:l Turin D Turku I:‘ Uppsala I:‘ Valencia I:‘ Valletta (Malta) Venice Verona Vicenza

[ |'-,||g|-|t5 B arrivals Vienna [ vilnius [ warsaw ] weaimar [ wiirzburg [ vork [] zagreb Zurich

P Austrian visitor survey

P Attractions B sights

P Queries on www.austria.info
Maintenance

P Administer access rights
P E-mailing

P OSTAT data import

P Delete e-mail-adresses

TourMIS Resources
TuurMIE white paper

Data Input Manual {for ECT

and ETC members)
Eun:H:itg,.r Manual

E Development of demand for

TourMIS tables & graphs
www.modul.ac.at

Destination Barcelona
¥ Benchmarking partners
Available information
{:}Arrivalﬁ in all paid forms of accommodation establishments in city area only
{:}Arrivalf. in hotels and similar establishments in city area only
{:}Elednighiﬁ in all paid forms of accommodation establishments in city area

{E} Bednights in hotels and similar establishments in city area only

2006 v,

Year
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... and media values are calculated by the system ...

F

Intro

F About TourMIS

F Sponsors and partners

F Guestbook

F Related links

F Logoff

F Edit user profile

F TourMIS access statistics
Tourism in Europe

F Latest Trends
F Mights B arrivals
F Attractions B sights
City tourism in Europe

F Latest Trends

F Mights B arrivals

F Eurocity visitor survey

F wanmvisiteuropeancities.info
Tourism in Austria

P Latest Trends

P Mights B arrivals

F Austrian visitor survey

P Attractions BE sights

F Queries on www.austria.info
Maintenance

P Administer access rights

¥ E-mailing

F OSTAT data import

F Delete e-mail-adresses

TourMIS Resources
ETuurMIS white paper

E Data Input Manual (for ECT
and ETC members]

EEurucity Manual

E' Development of demand for
TourMIS tables B graphs

www.modul.ac.at
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City tourism statistics compiled by European Cities Tourism
Crestination: Barcelona
Information: Bednights in hotels and similar establishments

Pericd: 2006
Barcelona Benchmarking cities (1)

Market absolute +7- oo p.y. % pay. (2] Number (3]
Austria 108.904 39.045 55,9 G, 3 =
Belgium 252.465 39.342 18,5 9.7 g
Czach Rep. 26.333 12.786 93.0 8.0 )
Denmark 130.287 30.695 30,8 I =
Finland 116.907 32.675 40.5 2.9 =
France 838.203 185.769 28,5 5.8 9
Germany Foa.671 174.753 28,0 -1,4 |
Greece 90.15%9 35.887 66,1 10,2 8
Ireland Rep 222,298 43.4533 24.2 -3 7 E
Italy 1.223.630 320.234 31,9 -0,1 i0
Luxembourg 13.043 -1.609 -11.0 2.9 8
MNetherlands 500.788 99.623 24.8 1,7 |
Norway 153.851 57.329 59,7 8.8 8
Poland 239.220 11.1100 39,5 5.4 Fy
Portugal 204,323 535.408 37,2 4.6 =
Russia 91.918 44.023 91,9 22,4 )
Spain 3.298.453 313.757 10,5 11,4 5
Sweden 227.730 62.5892 38,0 2.5 |
Switzerland 217.254 42.926 24.6 44 =
United Kingdom 1.652.21% 161.626 10,8 1,7 |
Europe i0.657.824 1.865.739 21,2 6,5 &
United States 955.8590 116.141 13,8 7.0 9
America 1.561.182 249.067 19,0 11,2 &

INSTITUT FUR TOURISHUS
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system ...

The evaluation of trends and performance is also supported by the

F

Intro

P About TourMIS

F Sponsors and partners

F Guestbook

F Related links

F Logoff

F Edit user profile

F TourMIS access statistics
Tourism in Europe

F Latest Trends

P Mights B arrivals

P Attractions B sights
City tourism in Europe

P Latest Trends

F Mights B arrivals

F Eurocity visitor survey

F v visiteuropeancities.info
Tourism in Austria

F Latest Trends

F Mights B arrivals

F Austrian visitor survey

P Attractions B sights

F Queries on www.austria.info
Maintenance

F Administer access rights

b E-mailing

F OSTAT data import

F Delete e-mail-adresses

TourMIS Resources
ETDurMIS white paper

E' Data Input Manual (for ECT
and ETC members)

Eur-:|-|:it5.r Manual

Development of demand for
TourMIS tables B graphs

www.modul.ac.at
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4, 1o +% = 0 (B
City tourism statistics compiled by European Cities Tourism
Information: Bednights in all paid forms of accommodation establishments

Period: 1998 - 2006

Tarragona Benchmarking cities (1)
Pericd absolute % p.y. Index % p.y. (2] Index Number (3]
1998 369.125 100 4.1 100 S0
15959 794,741 39.6 139 3.9 103 85
2000 804.950 1,3 141 5.2 108 S8
2001 892.447 10,9 156 -0.2 108 98
2002 S02.385 1,1 158 -a.2 108 =
2002 77037 -13,9 126 1,1 109 S0
2004 971.180 25,0 170 =93 116 82
2005 1.215.215 25,1 213 5.9 123 =]
2006 1.241.492 10,4 235 6.6 131 59

(1) = Aachen, Aarhus, Aix-en-Provence, Amsterdam, Antwerp, Athens,
Augsburg, Baden-Baden, Barcelona, Basel, Belgrade, Bergen, Berlin,
Bern, Bilbao, Bologna, Bonn, Bratislava, Bregenz, Bremen, Bruges,
Brussels, Budapest, Cagliari, Cardiff, Cologne, Copenhagen, Dijon,
Dresden, Dublin, Dubrovnik, Didsseldorf, Edinburgh, Eisenstadt,
Florence, Frankfurt, Freiburg, Geneva, Genua, Ghent, Gijon, Graz,
Goteborg, Hamburg, Hannover, Heidelberg, Helsinki, Innsbruck:,
Jersey, Karlsruhe, Klagenfurt, La Coruna, Lausanne, Leipzig, Linz,
Lisbon, Ljubljana, London, Lucerne, Luxembourg City, Lyon, Liback,
Madrid, Malmé&, Mannheim, Milan, Maontpellier, Munich, Minster, Nice,
MNottingham, Novi Sad, NOarnberg, Olomouc, Oslo, Padua, Pardubice,
Paris, Porto, Potsdam, Prague, Regensburg, Reykjavik, Rome, Rostock,
Rotterdam, Salzburg (City), San Sebastian, Saragossa, Seville,
Sintra, Split, 5t. Etienne, 5t. Gallen, St. Pélten, Stockholm,

Stuttgart, Tallinn, Tampere, Tarragona, Trier, Turin, Turku,

ma I - na - na 5 an w - ran - e I - I
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... and also illustrated by graphs

8
F INSTITUT FUR TOURISHUS
UND FEEIZEITWIRTSCHAFT

—
r——
o T b
Intro b 10 »% 2 30 LD, A
: About TourMIS : City tourism statistics compiled by European Cities Tourism
. Sponsors and partners Information: Bednights in all paid forms of accommodation establishments
e Period: 1998 - 2006
F Related links
b Logoff Tarragona Benchmarking cities (1)
F Edit user profile :
B e Pericd absolute % p.y. Index % p.y. (2] Index Number (3]
Tourism in Europe 15998 569.135 100 4,1 100 S0
F Latest Trends 15599 794,741 29.6 139 3.3 103 85
P Mights B arrivals =0 P AL P i s
P Attractions B sights
: . : 20 —
City tourism in Europe - D mm Close
P Latest Trends
b Mights B arrivals 200 ign and domestic Bednights in all paid forms of accommodation establishmen
F Eurocity visitor survey 20 200
F v visiteuropeancities.info 50 @ Tarragona
Tourism in Austria 50 —8-Benchmarking cities
F Latest Trends — 260
¥ Mights B arrivals [
F Austrian visitor survey Bu
F Attractions B sights gel 270 -
F Queries on www.austria.info
Maintenance i
F Administer access rights Do 180 H
» E-mailing Flg W
b OSTAT data import Gd
F Delete e-mail-adresses e 140 4
Li
TourMIS Resources Mj 100
T T T T T T T
ETDUFMIS white paper Mol 1993 1999 200 2001 2002 2003 200d 2005 2006
E' Data Input Manual (for ECT pal
and ETC members) R
Eur-:|-|:it5.r Manual s
Development of demand for St
TuurMIS tables B graphs i - - = : : b

www.modul.ac.at




Executive summaries building on information from different data sources make

the heterogeneity of tourism statistics transparent

Intro i = 8-2007 <> 10-2007
F About TourMIS

F Sponsors and partners
F Guestbook

F Related links

F Logoff

P Edit user profile

City tourism in Europe
January - September 2007 in + /- %0 (1) Development during the last 12 months

(2]

Foreign Domestic Total Domestic + Foreign Arrivals Bednights (3]

F TourMIS access statistics Bednights 5,1 4 67 + 4.7 4 29/29/20 September 2007 1.9 2.9 28/30
Tourism in Europe Arrivals 60 + 68 4+ 7,0 + 26/26/28  August 2007 7.6 6.2  34/35
: L.atﬁst Trennlds | Perf Sl G o e July 2007 6.5 4.6 37/39
; E'tf ft_ﬁ E'”é‘“E'_EhE June 2007 8,4 5,5  37/40
ractions =1 i A o
g . : g Bednights: January - September 2007 May 2007 2.0 1.7 28/41
City tourism in Europe _
4] absolute D% P.Y. April 2007 4.7 4,5 38/41
F Latest Trends
P Nights B arrivals Berlin NA 13.105.192 9,8 + March 2007 8.7 7,9  40/43
¥ Eurocity visitor survey Munich NG 7.125.930 7.3 + February 2007 7.7 86  41/43
b l.".l".".l:.".r.'."IEI.tELIFDFIEEI'I.EIIZIEE.II'II'D - it 5.635.310 4.4 + January 2007 7 4 6.6 41/43
Tourism In Austria o b :
Budapest NA 4,705.689 -0,1 + ecember 2006 3.3 10,2 43/45
by LettesE Pl N ber 2006 8,7 7,7  43fas
P Mights B arrivals Stockholm Iy 4.261.235 5,0 * EIMDET r r
¥ Austrian visitor survey Copenhagen  NA 3.656.354 4,0 + October 2006 3.3 3.2 44/48
e b ki Ao Valencia NG 2.689.884 14,8 + Treanboan T Markets
F Queries on vwaw.austria.info ' 4 : i L e
Maintenance Zurich A 2.627.283 7.5 4+ January - September 2007
F Administer access rights Dresden sy ST EBEY, oA Market Arrivals Bednights (2]
¥ E-mailing Gatebarg NGS 2.483.762 3,5 +
¥ OSTAT data import Helsinki NA 2.290.012 9,2 + Framo: 0,9 + 21 4 25/28
F Delat - il-ad 5
SlStE srmalTanres=es Salzburg (City) NA 1.647.876 -4,3 4 STy 52 + 31 + 25/28
Dubrovnik NA 1.630.537 0,9 +t United Kingdom 23 t -1,3 t 24/28
TourMIS Resources Pl NA 1.570.100 0.4 + Italy 4.8 + 2,0 t+ 25/28
TE TourM1S white paper Bratislava NA 1.129.288 4,2 + Netherlands 60 + 3.5 t 25/28
E Data Input Manual (for ECT Bergen NG 1.100.276 4,2 4 Spain 124 + 10,1 + 25/28
d ETC b
N Innsbruck NA 1,000,060 3,8 4  Sweden 1 ¥ %0 4 oEiee
E Eurocity Manual Belgede NGS 987.524 19,0 4 Europe a1 + 5.0 + 24/26
E Develupmetr:lt of dema;::d for Bilbao NG 872.325 3.3 + United States a2 + 2,9 t+ 2427
TourMIS tables & graphs i : S uael Japan -7.0 + -7.9 t 23/76

www.modul.ac.at
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. . MIODUL viEnNA
Number of inquiries to TourMIS ¥JNIVERSITY

UEE -~ PRIVATE UNIVERSITY

Total 2002 - 2007
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Al A A A [aV] Al A A A Al

O German W English ——ECM —=—ETC
2007: 150,000 (@ 12,500 p. month); 64% ECM 2007: 41,700 (@ 3,500 p. month); 40%
German, 36% English German, 60% English

ETC 2007: 27,900 (@ 2,300 p. month);
34% German, 66% English

www.modul.ac.at



Origin of Users HIRVERSITY

UEE -~ PRIVATE UNIVERSITY

41%

11,900 registered users
(12/2007)
approx. 1,500 active
during the last 6 months

10% 9%
@ National Tourism Organization | Provincial Tourism Organization
O City Tourism Qrganization O Other Regional Tourism Organization
B Accommodation supplier O Food or beverage supplier
W Tour operator and travel agencies O Transportation industry
W Culture-, sport- or other leisure supplier [ Other tourism supplier
O Consultancy company O Public authority, association
W Other organizations/companies B Private person
W Unversities, schools, other educational services

www.modul.ac.at



. M|IODUL viENNA
Conclusions $INIVERSITY

UEE -~ PRIVATE UNIVERSITY

® TourMIS enables a dialogue among key players and support
the harmonization of terms and definitions

® Opening secondary statistics to the public (in a for manager
readable form) empowers the small and medium sized
tourism industry

® TourMIS increases the usage of management science models
by linking management and scientists’ interests

www.modul.ac.at
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Examples for Research Questions ¥INIVERSITY

UEE -~ PRIVATE UNIVERSITY

® How to (automatically) generate forecasts of tourism demand
and communicate these findings to the tourism managers?

® How can we benchmark destinations facing a dynamic
environment with multiple inputs & outputs and
heterogenous data?

® How to detect unforseen relationships and trends in the
database?

www.modul.ac.at
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UINIVERSITY

UEE -~ PRIVATE UNIVERSITY

Thank you! Any questions?

Karl Wober
karl.woeber@modul.ac.at

MODUL University Vienna
Department of Tourism and Hospitality Management

www.modul.ac.at



