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Tourism according to the UNWTO

“Tourism is defined as the activities of persons travelling to 
and staying in places outside their usual environment for 

not more than one consecutive year for leisure, business 
and other purposes not related to the exercise of an activity 

remunerated from within the place visited.”
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Classification of international visitors
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National:

Legislative and methodological basis

International:

Federal Constitutional Law, art. 15
Provincial tourism laws
Federal Statistics Act 2000
Decree on Tourism Statistics 2002
Registration Act 1991

Council Directive on Tourism Statistics 1995
Commission Decision 1998
Recommendations on Tourism Statistics (UNWTO)
Community Methodology (EU)
TSA - Methodological Framework (UNWTO)
European Implementation Manual on TSA (EU)
IMF Balance of Payment Manual, 5th Edition
Decree on Balance of Payments (EU)



4

S  T  A  T  I  S  T  I  C  S     A  U  S  T  R  I  AUNWTO Capacity Building Programme on Tourism Statistics 2008-2009
Workshop I, 1-4 April 2008, Vienna, Statistics Austria
Peter Laimer, Johanna Ostertag 

7

STATISTICS AUSTRIA
The Information Manager

Official tourism and travel statistics in Austria

Tourism and Travel Statistics

Tourism Statistics

Monthly arrivals
and nights spent
(accommodation

statistics)

BoP Travel ItemSatellite Systems

Yearly capacity
statistics (accom-

modation statistics)

Quarterly surveys
on national travel

behavior

Tourism Satellite
Accounts (TSA) for

Austria

Regional Tourism
Satellite Accounts

TSA-Employment
Module

Debits (related to 
incoming tourism)

Credits (related to 
outgoing tourism)

Net valuation
related to credits

and debits
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Accommodation statistics - coverage

Monthly statistics on arrivals and overnight stays
By type of establishment (17):

Collective accommodation establishments
Private accommodation establishments:

- Private accommodations on farms
- Private accommodations excluding farms
- Private holiday dwellings on farms
- Private holiday dwellings excluding farms

By country of origin (appr. 70; incl. Austrian federal provinces and 
German regions)
By federal province (9)

Annual capacity statistics
Number of establishments (by 17 types)
Number of bedspaces
Number of additional beds
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Accommodation statistics - overview

COMMUNESCOMMUNES

STATISTICS AUSTRIASTATISTICS AUSTRIA

ACCOMMODATION ESTABLISHMENTSACCOMMODATION ESTABLISHMENTS

Statistical registration forms
or establishments forms (F-B1/2)
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monthly May 31st

Form F-B3

Send data
(arrivals and overnight stays)

by the 5th of the following month

Send data (capacity) 
by June 5th

Send aggregated data
by the 15th of that month

Send aggregated data
by June 15th

F-G1 or online F-G2 or online

20th of each month:
Projected data

First week of the next month:
Provisional data

October: Final data

Third week of the next month:
Final data

S  T  A  T  I  S  T  I  C  S     A  U  S  T  R  I  A

STATISTICS AUSTRIA
The Information Manager

ACCOMMODATION STATISTICS:

Monthly statistics on arrivals and 
overnight stays
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Guest
Guest registration

registration formform

Statistical registration form for departure

Statistical registration form for arrival

GUEST                           ESTABLISHMENTGUEST                           ESTABLISHMENT‘‘S OWNER  S OWNER  

Guest
Guest registration

registration formform

Statistical registration form for departure

Statistical registration form for arrival

Guest
Guest registration

registration formform

Procedure (1.1)

Guest
Guest bookbook
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within 48 hours after
arrival of guest

Statistical
registration form 

for arrival

Statistical
registration form 

for departure

Transmit data by the 15th of the
month following the reference month

within 48 hours after
departure of guest

has to be kept 3 years
after last registration

manually, per mail, fax, electronically

Procedure (1.2) – 1st possibility

Guest registration
form

STATISTICS AUSTRIA
The Information Manager

ESTABLISHMENTESTABLISHMENT‘‘S OWNER                     REPORTING COMMUNES OWNER                     REPORTING COMMUNE

REPORTING COMMUNESREPORTING COMMUNES

Aggregation on commune level (F-G1)
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Guest form

Name of establishment

SURNAME Sex
(Please check)

male female
FIRST NAME DATE OF BIRTH PROFESSION

PERSONAL IDENTIFICATION for non-resident guests (type, i.e. passport, identity card; number; date of issue; issuing authority) NATIONALITY

Street/Place

RESIDENCE
Zip code Community Country

Day Month Year

First name, year of birth First name, year of birth Day Month Year

First name, year of birth First name, year of birth Signature of the person to be registrated

Total number of Country of origin Number Country of origin Number Country of origin Number
participating persons Classified
(including the by country Country of origin Number Country of origin Number Country of origin Number
travel guide) of origin

ARRIVAL on

DEPARTURE on

In the case of 
TRAVEL GROUPS

NUMERICAL CODE

SPOUSE

CHILD(REN)
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Statistical registration form for arrival

Name of establishment

SURNAME Sex
(Please check)

male female
FIRST NAME DATE OF BIRTH PROFESSION

NATIONALITY

Street/Place

RESIDENCE
Zip code Community Country

Day Month Year

First name, year of birth First name, year of birth Day Month Year

First name, year of birth First name, year of birth Signature of the person to be registrated

Total number of Country of origin Number Country of origin Number Country of origin Number
participating persons Classified
(including the by country Country of origin Number Country of origin Number Country of origin Number
travel guide) of origin

In the case of 
TRAVEL GROUPS

NUMERICAL CODE

SPOUSE

CHILD(REN)

ARRIVAL on

DEPARTURE on
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Statistical registration form for departure

Name of establishment

SURNAME Sex
(Please check)

male female
FIRST NAME DATE OF BIRTH PROFESSION

NATIONALITY

Street/Place

RESIDENCE
Zip code Community Country

Day Month Year

First name, year of birth First name, year of birth Day Month Year

First name, year of birth First name, year of birth Signature of the person to be registrated

Total number of Country of origin Number Country of origin Number Country of origin Number
participating persons Classified
(including the by country Country of origin Number Country of origin Number Country of origin Number
travel guide) of origin

ARRIVAL on

DEPARTURE on

In the case of 
TRAVEL GROUPS

NUMERICAL CODE

SPOUSE

CHILD(REN)
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5th of the month following the reference month

Procedure (2) – 2nd possibility

ESTABLISHMENTESTABLISHMENT‘‘S OWNER                     REPORTING COMMUNES OWNER                     REPORTING COMMUNE

Transmit data by the 15th of the
month following the reference month

REPORTING COMMUNESREPORTING COMMUNES

Aggregation on commune level (F-G1)

Hotels and Hotels and similarsimilar
establishmentsestablishments Holiday Holiday dwellingsdwellings

((commercialcommercial)) OtherOther
accommodationsaccommodations

Private Private accommodationaccommodation
establishmentsestablishments, private , private 

holidayholiday dwellingsdwellings

F-B1/2

STATISTICS AUSTRIA
The Information Manager
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Establishment form F-B1/2

Country of origin CC Arrivals Country of origin CC Arrivals

Burgenland 70 Subtotal

Carinthia 71 Canada 23

Lower Austria 72 Croatia 51

Upper Austria 73 Latvia 88

Salzburg 74 Lithuania 89

Styria 75 Luxembourg 63

Tyrol 76 Malta 90

Vorarlberg 77 New Zealand 61

Vienna 01 Netherlands 25

Bavaria 80 Norway 26

Baden Württemberg 81 Poland 27

Nordrhein-Westfalen 82 Portugal                                   28

Middle Germany1) 83 Rumania 29

Northern Germany2) 84 Russian Federation 91

Eastern Germany3) 85 Sweden                                   31

Berlin 53 Switzerland, Liechtenstein      32

Arab. countries in Asia4) 56 Slovakia 10

Australia 60 Slovenia 52

Belgium 62 Spain 33

Bulgaria 08 South Africa 34

China 5) 67 South Korea 64

Denmark 11 South East Asia7)
59

Estonia 86 Taiwan 65

Finland 13 Czech Republic                       09

France (incl. Monaco) 14 Turkey                                     36

Greece 15 Ukraine 92

Other GUS6) 30 Hungary 38

India 17 USA                                         39

Ireland (Republic) 18 United Kingdom 16

Iceland 49 Cyprus 93

Israel 19 Other African countries 57

Italy 20 Other Asian countries 58

Japan 21 Central- and South America 37

Former Yugoslavia7) 22 Other countries abroad 40

Subtotal Total 43

For completeness and reliability of data:

Date:................................................ Signature:   ............................................
1) Hesse, Rhineland-Palatinate, Saarland - 2) Lower Saxony, Hamburg, Bremen, Schleswig-Holstein.
3) Saxony, Saxony-Anhalt, Thuringia, Brandenburg, Mecklenburg-Vorpommern. - 4) Yemen, Bahrain, Iraq, Jordan, Qatar, Lebanon, Oman, Saudi Arabia, Syria, 
 United Arab Emirates. - 5) Incl. Hong Kong, Macao. - 6) Belarus, Moldova, Armenia,  Azerbaijan, Kazakhstan, Kyrgyzstan, Tajikistan, Turkmenistan,  
Uzbekistan. - 7) Without Croatia and Slovenia, incl. Bosnia and Herzegovina, Macedonia, Serbia and Montenegro. - 8) Indonesia, Malaysia, Singapore, North Korea, Thaila
Brunei, Cambodia, Laos, Philippines, Vietnam.

Nights Nights

Kind of tourist accommodation
Name of the establishment and the owner 

Hotel and similar establishment 5-star 05

Hotel and similar establishment 4-star superior 07

Hotel and similar establishment 4-star 06

Hotel and similar establishment 3-star 02

Hotel and similar establishment 2/1-star 03

Holiday dwelling (commercial) 04

Private accomodation not on farms 60

Private accomodation on farms 61

Tourist campsite 70

Recreation facilities of social insurance companies 71

Commune: Private and public recreation facility 76

Recreation facilities for children/youth 73

District: Youth hostel 81

Operated mountain shelter 83

Street and No.: Private holiday dwelling not on farms 86

Private holiday dwelling on farms 87

ZIP Code: Other tourist accommodation 84

Telephone:

1) What has to be surveyed?
Arrivals and Nights Spent of tourists according to the Guest Book´s information.

2) Who are guests/tourists?

3) Country of origin:
The country of origin is defined as the country of residence of a visitor, if not available then the country of usual stay.

This statistical report is treated confidentially and is only used for statistical purposes.

The statistical registration is obligatory for your establishment according to the Federal Statistics Act of 2000,
and the Decree on Tourism Statistics 2002.

Last possible day of data transmission to the local authority (commune)

Notes for filling in the questionnaire

Guests/tourists are those travelling for leisure, business, health and other purposes in any tourist accommodation, and who do not
stay longer than 12 months.

In the respective column "Arrivals" (A) only the arriving guests must be registered, not those from the previous month. - Every
tourist only has to be registered once, regardless of his duration of stay.
In the respective column "Nights spent" (Ü) the nights spent of all guests have to be registered. The guests are registered as often

as they stay overnight. The registered number of nights spent has to be at least the same as the number of guests staying overnight. 

F-B1/2

             Tourism Statistics

5th of the month following the reference month!

Arrivals and Nights spent in the month ..........................................200. .

(please check only one)

ST ATISTICS AUSTRIA
The Information Manager
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Commune form F-G1

Statistics Austria
Directorate Spatial Statistics, Tourism
Guglgasse 13, 1110 Vienna

Tel: +43 (1) 711 28-7736, 7740,  Fax: +43 (1) 711 28-8002

http: www.statistik.at,  DVR: 0000043

e-mail: tourismus@statistik.gv.at

Legislative basis: Federal Statistics Act 2000 
                            Tourism Statistics Decree 2002 Administrative district

Arrivals (A) Nights spent (N)
Country of origin Hotels and similar establishments Holiday Hotels and similar establishments Holiday
(main residence) 5-star 4-star 4-star 3-star 2-/1-star dwellings 5-star 4-star 4-star 3-star 2-/1-star dwellings

superior (commercial) superior (commercial)
1 2 3 4 5 6 7 8 9 10 11 12

Burgenland 70

Carinthia 71

Lower Austria 72

Upper Austria 73

Salzburg 74

Styria 75

Tyrol 76

Vorarlberg 77

Vienna 01

Bavaria 80

Baden Württemberg 81

Nordrhein-Westfalen 82

Middle Germany1) 83

Northern Germany2) 84

Eastern Germany3) 85

Berlin 53

Arab. countries in Asia4) 56

Australia 60

Belgium 62

Bulgaria 08

China 5) 67

Denmark 11

Estonia 86

Finland 13

France (incl. Monaco) 14

Greece 15

other GUS6) 30

India 17

Ireland (Republic) 18

Iceland 49

Israel 19

Italy 20

Subtotal -                -                -                -                       -                -                -                -                        

F-G1     Sheet 1/1

Month/Year

Jan 07
Final date of submission: 15th of the following month!
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Commune ID number

50610

Commune    

Tourism

STAT I STI CS A U STRI A
The I nf ormat i on Manager
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Commune form F-G1

Statistics Austria
Directorate Spatial Statistics, Tourism
Guglgasse 13, 1110 Vienna

Tel: +43 (1) 711 28-7736, 7740,  Fax: +43 (1) 711 28-8002
http: www.statistik.at,  DVR: 0000043
e-mail: tourismus@statistik.gv.at

A N A N A N A N A N A N A N A N A N A N A N
Private accom- Private accom- Recreation Private and Recreation Youth Operated mountain Holiday dwellings Holiday dwellings Other tourist

modations modations campsites facilities of social public re- facilities for hostels shelters (private) not (private) accom-
not on farms on farms insurance companies creation facilities children/youth on farms on farms
13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34

   Burgenland 70 70
   Carinthia 71 71
   Lower Austria 72 72
   Upper Austria 73 73
   Salzburg 74 74
   Styria 75 75
   Tirol 76 76
   Vorarlberg 77 77
   Vienna 01 01
Bavaria 80 80
Baden Württemberg 81 81
Nordrhein-Westfalen 82 82
Middle Germany1) 83 83
Northern Germany2) 84 84
Eastern Germany3) 85 85
Berlin 53 53

Arab. countries in Asia4) 56 56
Australia 60 60
Belgium 62 62
Bulgaria 08 08
China 5) 67 67
Denmark 11 11
Estonia 86 86
Finland 13 13
France (incl. Monaco) 14 14
Greece 15 15
other GUS6) 30 30
India 17 17
Ireland (Republic) 18 18
Iceland 49 49
Israel 19 19
Italy 20 20
Japan 21 21
former Yugoslavia7) 22 22

Total

Country of origin
(main residence)

A
us
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ia

F-G1           Sheet 2/2

Month/Year

Commune ID number

50610

Jan 07
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modations

Tourist

ST A TISTICS AUSTRIA
The Information Manager

S  T  A  T  I  S  T  I  C  S     A  U  S  T  R  I  A

STATISTICS AUSTRIA
The Information Manager

ACCOMMODATION STATISTICS:

Annual capacity statistics
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Nov. Dec. Jan. Feb. March Apr. May June July Aug. Sep. Oct.

 Winter season 2007/2008 Summer season 2008

Hotels and similar establishments
(1) Opened:        ”X“

(2) Closed: “ “

Establishment form (F-B3)

Other collective and private tourist
accommodation

Beds Additional
bedsBeds Additional

beds
Rooms

F-B3

ESTABLISHMENTESTABLISHMENT‘‘S OWNER                     REPORTING COMMUNES OWNER                     REPORTING COMMUNE

Hotels and similar establishments, Hotels and similar establishments, 
other collective and private tourist accommodation establishmentother collective and private tourist accommodation establishmentss

Transmit data by June 15th of the
reference year

REPORTING COMMUNESREPORTING COMMUNES

Aggregation on commune level (F-G2)

June 5th of the reference year

STATISTICS AUSTRIA
The Information Manager
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Establishment Form F-B3
F-B3

Name and address of the establishment:

Comments:

Month (even when only open one day) 
please tick off
(concerns hotels and similar only) Nov. Dec. Jan. Feb. March Apr. May June July Aug. Sep. Oct.

5-star 05
4-star superior 07

Hotels and similar 1) 4-star 06
3-star 02

2-/1-star 03

Holiday dwellings (commercial) 04

Private accomodation not on farms 60

Private accomodation on farms 61

Recreation facilities of social insurance companies 71

Private and public recreation facilities 76

Recreation facilities for children and youth 73

81

Operated mountain shelters 83

Private holiday dwellings not on farms 86

Private holiday dwellings on farms 87

Other tourist accommodation 84
Tourist campsite2)

70

For completeness and reliability of data:

Date .......................................... Signature: ...........................................................................
1) = Hotels, pensions, hotel garni
    Non-categorised establishments, beds and supplementary beds have to be assigned to 2/1-star-category.
2) Number of beds = number of pitches for tents x 4
3) Incl. mattresses

Dear Enterpreneur!

The statistical registration is obligatory for your establishment according to the Federal Statistics Act of 2000,
and the Decree on Tourism Statistics 2002.

This statistical report is treated confidentially and is only used for statistical purposes.

Winter season 2007/08 Summer season 2008

4 5

Beds Additional
beds3)

63

RoomsRooms
1

Beds
2

by June 5th 2008 at the latest!     

Reference day: May 31st 2008!

Youth hostels

Tourism   

Please send the questionnaire to your reporting commune or to the local authority

Additional
beds3)

ST A TISTICS AUSTRIA
The Information Manager
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Commune Form F-G2

Statistics Austria

     F-G2

Directorate Spatial Statistics, Tourism Commune ID number
Guglgasse 13, 1110 Vienna
Tel: +43 (1) 711 28-7736, 7740,  Fax: +43 (1) 711 28-8002
http: www.statistik.at,  DVR: 0000043

e-mail: tourismus@statistik.gv.at

Final date of submission: June 15th 2008!
Legislative basis:       Federal Statistics Act 2000 

Tourism Statistics Decree 2002

Winter season 2007/08

Rooms Beds Rooms Beds Rooms Beds

1 2 3 4 5 6 7 8 9 10 11 12

5-star  05

4-star superior 07
4-star 06

3-star 02
2-/1-star 03

Nov. Dec. Jan. Feb. March April May June July Aug. Sept. Oct. Please fill in this line!

Holiday dwellings (commercial) 04

Private accomodation not on farms 60
Private accomodation on farms 61

Recreation facilities of social insurance companies 71

Private and public recreation facilities 76

Recreation facilities for children and youth 73
81

83

Private holiday dwellings not on farms 86

Private holiday dwellings on farms 87
Other tourist accommodation 84

70

Additional comments particularly related to reopening and closing of tourist accommodation:

1) Incl. mattresses  
2) Number of beds = number of pitches for tents x 4

Non-categorised establishments, beds and supplementary beds have to be assigned by own valuation. Date:

Summer season 2008

       Tourism

Reference day: May 31st 2008
Questionnaire

Establish-
ments

Add. 
beds1)

Establish-
ments

Person in charge

Hotels and similar

Signature:

Official working hours

Phone with area code

e-mail

Number of available beds (excl. additional beds)

in hotels and and similar per month (see overleaf)

Add. 
beds1)

Post Code

Commune

Youth hostels

Tourist campsite2)

Operated mountain shelters

All establishments, rooms, beds and additional beds 
available between Nov 2007 and Oct 2008

Establish-
ments

Add. 
beds1)

ST ATISTICS AUSTRIA
The Information Manager

S  T  A  T  I  S  T  I  C  S     A  U  S  T  R  I  A

STATISTICS AUSTRIA
The Information Manager

ACCOMMODATION STATISTICS:

Results 2007



13

S  T  A  T  I  S  T  I  C  S     A  U  S  T  R  I  AUNWTO Capacity Building Programme on Tourism Statistics 2008-2009
Workshop I, 1-4 April 2008, Vienna, Statistics Austria
Peter Laimer, Johanna Ostertag 

25

STATISTICS AUSTRIA
The Information Manager

Overnight stays from 1972 to 2007
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Non-residents

Residents

1992: 99.757,6

1992: 30.658,7

2007: 88.418,7

2007: 32.998,49

Germany

1981: 65.989,3

2007: 48.151,0
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Overnight stays by country of origin 2007 (in %)

Sw itzerland  
2,7%

Germany
39,7%

France
1,4%

 USA 
1,2%

Italy
2,5%

Belgium
2,1%

Hungary
1,2%

Other
8,6%

Denmark
1,2%

Czech Republic
1,1%

UK
3,2%

Netherlands
7,5%

Austria
27,2%

121,42 mio. overnight stays
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Overnight stays by type of accommodation 2007 (in %)

Other
11,9%Private accommodation 

establishments
6,4%

Holiday dwellings 
(commercial)

5,8%

2-/1-star 
accommodation 
establishments

9,3%

Private holiday 
dwellings
10,7% 3-star accommodation 

establishments
22,1%

5-/4-star 
accommodation 
establishments

33,8%

121,42 mio. overnight stays
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