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Provisional programme 
Rev. 7 March 2005

Monday, 3 October 2005 (in Argentina) 
  

9.00 –   9.30 Opening session 
  

9.30 – 11.30 Session 1: The TSA's relevance for policy-makers 
  

11.30 – 12.00 Coffee break 
  

12.00 – 13.00 Keynote address: "Introducing tourism into the mainstream of economics" 
  

13.00 – 14.00 Press conference 
  

13.00 – 15.00 Lunch break 
  
Afternoon: Technical visit 1 
  
Tuesday, 4 October 2005  
  

(in Brazil) (in Paraguay) 
  

9.30 – 11.00 Session 2: TSA implications for 
trade policies 

9.00 – 10.30 Workshop: "Linking environmental 
and economic accounting and the 
TSA" 

  
11.00 – 11.30 Coffee break 10.30 – 11.00 Coffee break 

  
11.30 – 13.00 Session 2 (continued): 

TSA implications for trade policies 
11.00 – 12.30 Workshop (continued): "Linking 

environmental and economic 
accounting and the TSA" 

  
13.00 – 14.30 Lunch break 13.00 – 14.30 Lunch break (in Brazil) 

  
14.30 – 16.30 Session 3: Adapting the TSA conceptual framework: the regional perspective 

  
16.30 – 17.00 Coffee break 

  
17.00 – 19.00  Session 4: Sharing experiences in TSA implementation 

  
Wednesday, 5 October 2005 (in Brazil) 
  

  9.30 – 11.00 Session 5: Monitoring labour markets in the tourism sector 
  

11.00 – 11.30 Coffee break 
  

11.30 – 13.00 Session 6: Measuring the Meetings Industry  
  

13.00 – 14.30 Lunch break 
  

14.30 – 16.00 Session 7: Market intelligence for action and forecasting: the TSA contribution  
  

16.00 – 16.30 Coffee break 
  

16.30– 18.00 Session 7 (continued): Market intelligence for action and forecasting: the TSA contribution 
  
Thursday, 6 October 2005 (in Brazil) 
  

  9.30 – 11.30 Session 8: Using the TSA conceptual framework to design tourism strategies: basic areas of 
application: 

- Statistics  
- Trade  
- Marketing  
- Labour markets 
- Analysis and research  
- New roles for NTAs  
- Measuring environmental pressures 

  
11.30 – 12.00 Closing session 

  
Afternoon: Technical visit 2 
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Annotated agenda 
 
 
DAY 1. MORNING (in Argentina) 
 
Opening session (SG official address + 3 host countries) 
 
 
Session 1. The TSA's relevance for policy-makers 
 
 
Basic issues 

 
As the leading international organization in the field of tourism, the World Tourism 
Organization (WTO) is vested by the United Nations with a central and decisive role in 
promoting and raising general awareness about tourism. 
  
This position as a relevant and credible catalyst allows the WTO to design, on the one 
hand, general guidelines for National Tourism Administrations with various ends: to 
strengthen their presence in the respective levels of government, for tourism to 
contribute to sustainable tourism in their respective countries (in a way that maximizes 
the benefits for the different stakeholders and at the same time minimizing its 
potentially negative social, economic and environmental impacts), and also for more 
efficient management of resources.  
 
We believe that in these five years since it was approved by the UN, we have achieved 
the inclusion of the TSA in the agendas of a significant and growing number of 
countries as a project to boost the credibility of tourism as a factor of economic 
development that requires rigorous measurement of its activity, just like other sectors of 
economic activity.  

 
The TSA project as a new role for National Tourism Administrations: suggested 
initiatives 
 
- Promoting cooperation with other government bodies  
- Exploring new avenues of public-private cooperation 
- NTAs should be the most active champions of the TSA and play a central role 

in the coordination of the interinstitutional platform, although its execution would 
generally correspond to the Central Statistical Office 

- Using the TSA conceptual framework as a supporting instrument for the 
formulation of policies 

- The need to revamp NTAs  
- A new approach to marketing  
- The analytical power of the TSA and its adaptation to sub-national levels  
 
 
Keynote address: "Introducing Tourism in the mainstream of Economics: the TSA 
contribution" 
 
 
Press Conference 
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DAY 2. MORNING (In Brazil) 
 
Session 2. TSA implications for trade policies  

 
 

Central paper: Basic issues. 
 
International trade in services is growing rapidly, especially among economically 
advanced countries; developing countries recognize that tourism is an opportunity to 
increase their share in this trade.  
 
In the case of developing countries, tourism is often suggested as a priority economic 
development strategy because of its ability to quickly generate employment, foreign 
exchange earnings, and government revenues, but these expectations and objectives 
are not always integrated with overall economic policies and strategies in developing 
countries; further, the complexity of the tourism sector can make achieving such 
objectives difficult without access to objective and reliable statistical information on the 
magnitude and performance of the tourism sector. 
 
The service sector is one in which foreign direct investment (FDI) is rapidly growing.  
Tourism is perceived as arguably the most liberalized service sector, also reflected by 
the range of commitments made in the General Agreement on Trade in Services 
(GATS).  However, many barriers still exist under specific modes of supply of services 
and the type of accorded liberalization is rarely related to the goal of sustainable 
development in the developing countries. Further FDI in tourism is sometimes difficult 
to attract. 
 
Tourism is a highly competitive sector. The volatility of demand reflects, in part, the 
ability of visitors to quickly substitute one destination for another. However, the tourism 
sector is more resilient when it is firmly anchored in the national trade framework and 
policies governing tourism development are based on good statistics and rational 
policies. 
 
The benefits of tourism may be reduced through leakage created by the need to import 
services and goods (such as food stuffs), international marketing costs, interest 
payments on foreign loans, and the payment of franchise or management fees to 
foreign companies.  
 
Leakage is a particularly acute problem for small and developing economies. 
Fortunately, leakage tends to decrease over time as the economy develops and 
domestic sources of goods and services increase. 
 
A comprehensive approach to tourism, such as the TSA approach, offers a tool to 
integrate tourism into overall economic and trade policies and strategies. 
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DAY 2. MORNING (in Paraguay) 
 
Parallel workshop. "Linking environmental and economic accounting and the TSA" 
 

 
Basic issues 
 
Currently, there are an increasing number of countries with tourism satellite accounts, 
an instrument that makes it possible to quantify tourism’s economic importance and the 
effects, both direct and indirect, caused by tourism on other productive activities.    
  
Mesoeconomic aggregates for tourism, calculated using the TSA, have made it 
possible to point out the positive effects of tourism on production and value-added 
creation, level of employment, income distribution, the balance of payments, etc. Just 
like any other economic activity, however, tourism can also cause negative effects if its 
excessive economic exploitation leads to irreversible changes in its surrounding area or 
the destruction of the fragile biological balance in certain areas, or when it generates 
erosion and the degeneration of the environment as a result of excessive waste 
emissions and the resulting problems of water and air pollution, deficient or obsolete 
waste-collection mechanisms, deforestation, and degradation of natural areas for the 
construction of tourism complexes or roadways, etc.   
  
Moreover, natural catastrophes can cause irreparable losses, not just of architectural 
assets built for tourism purposes, but also of natural assets, as happened recently in 
the Indian Ocean where the tsunami devastated the hotel and service infrastructure as 
well as the scenic assets and natural heritage of important tourism centres. These 
effects must be fully quantified, which requires an evaluation instrument that takes 
economic, social and environmental aspects into account.   
 
Although certain indicators have been established for evaluating the sustainable 
development of tourism (tourism carrying capacity, water quality at beaches, etc.), 
relatively little effort has gone into structurally linking the tourism satellite account (TSA) 
and the Integrated Environmental and Economic Accounting system (SEEA), although 
some initial steps have been taken in this direction. 
  
The purpose of this workshop is precisely to analyse certain experiences as well as the 
theoretical and methodological linkages that could make it possible to orient reflections 
on this subject and any possible exploratory exercises aimed at correcting the 
mesoindicators calculated within the framework of the TSA, with an instrument derived 
from the SEEA. 
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DAY 2. AFTERNOON (in Brazil) 
 
Session 3. Adapting the TSA conceptual framework: the regional perspective 
 

 
Central paper: Basic issues. 
 
There is an increasing pressure for regional accounts in relation with tourism due to: 
- the existence of a worldwide tendency to a certain degree of “de-concentration 

of political power” and especially to “de-centralization of management” of 
national resources in federal states, regions, municipalities, etc. These require 
greater, integrated regional and local information for both the allocation and 
control of resources;  

- the need for regional and local information resulting from the growing 
“informatization of society” which makes it possible to have regional and local 
statistics available for use within a coherent, harmonized framework; 

- the unequal localization of tourism activity in the national territory; 
- the need to have up-to-date information at the regional level as well; and  
- tourism being a strategic sector of regional development. 
 
There are two complementary forms of presenting systems of regional accounts: 
- The “inter-regional” approach refers to a presentation common to all the regions 

of the national territory, which are based on and intimately linked to the system 
of national accounts. Therefore, the regionalization of a national TSA would be 
an example of this type of presentation; 

- The “regional” approach refers to a specific presentation of a given region 
covers the region as a whole and eventually, the corresponding sub-regional 
levels. One obvious conclusion is that this approach is not the ideal framework 
for comparability among the different regions. 

 
Both approaches are essential for analysing tourism and must be considered as 
complementary to each other.  
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Session 4. Sharing experiences in TSA implementation 

 
 

Central paper: Basic issues. 
 

The development of the TSA project around the world is evident: around 60 countries 
have already established a TSA or are expecting to do so by 2005. 
 
There is a need to share part of these experiences not just in order to identify some 
basic results achieved but also the most challenging problems (both conceptual and 
operational) faced during the development of national TSAs.  
 
WTO will cooperate with the WTO Committee on Statistics' new Working Group 
chaired by Canada in order to present a selected set of methodological areas where 
we find the need for additional clarifications. 
 
Countries with TSA exercises will be requested to provide basic set of parameters and 
indicators (as well as the corresponding metadata) that could be taken into account by 
these countries that are right now on the process.  
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DAY 3. MORNING (in Brazil)   
 
Session 5. Monitoring labour markets in the tourism sector 
 

 
Central paper: Basic issues. 
 
The ultimate goal of labour statistics in tourism is to better inform governments, 
enterprises and trade unions on social impacts of tourism policies on one hand and on 
work related means to improve tourism development on the other. Labour statistics in 
tourism should serve these three key stakeholders to better influence employment 
creation in the tourism economy, improve the quality of jobs, and enhance the 
competitiveness of enterprises.  
 
The ILO Action Programme 2004-5 provides for the development of the Tourism 
Labour Accounting System (TLAS) as a tool for the coordination of tourism relevant 
labour data originating from different sources. The TLAS will be proposed as a 
supplement to the TSA Recommended Methodological Framework. Data will initially be 
collected in a number of pilot countries. 
 
This Session will be an opportunity to discuss key issues as: 
- Employment  
- Equality of treatment at work  
- Training 
- Working conditions 
- Social dialogue      
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Session 6. Measuring the Meetings Industry 

 
 

Central paper: Basic issues. 
 
The central paper will be a study on "The economic importance of the meetings 
industry", including proposals for the TSA to better reflect the contribution of this sector 
of tourism. 
 
The Meetings Industry is an important part of tourism but unfortunately its size and 
importance is not reflected properly in the official statistics. 
 
In both cases, part of the spending of this segment is captured in the overall spending 
(accommodation, air travel, etc.) but large amounts are simply not recognised at all: 
audio-visual renting, catering, signage, conference materials, transfers, etc. 
 
The present situation is that a number of local initiatives – without interrelation - on 
measurement of the importance of conferences etc are flourishing, which by the end of 
the day is detrimental to the recognition of the Meetings Industry and its role within 
international tourism. 
 
As a reaction, WTO Affiliate Members Reed Travel Exhibitions and ICCA – in 
cooperation with MPI - took the initiative to encourage the WTO to focus more on the 
Meetings Industry and in partnership to undertake a study that would lead to proposals 
for the improvement of the TSA to reflect the real importance of the Meetings Industry 
and its contribution to tourism. 
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DAY 3. AFTERNOON 
 
Session 7.  Market intelligence for action and forecasting: the TSA contribution 
 
 
Central paper: Basic issues. 
 
International tourism is experiencing important qualitative and quantitative changes 
affecting its development and geographical distribution. In order to act in such an 
environment and be able gauge the industry’s future, the Conference will provide a 
series of reflections on:   
 
- The evolution and distribution of international tourism demand; 
 
- The configuration and adjustments of the tourism market in response to new 

values and expectations among consumers and greater competition among an 
increasing number of destinations; 

 
- The current profile of demand, its diversification and evolution; 
 
- How tourism enterprises are reacting to stay profitable;  
 
- Competitiveness as a priority; 
 
- Collaboration between public and private actors;  
 
- The coordinating role of national tourism administrations;  
 
- The TSA as a source of reliable and comparable information on tourism 

markets; 
 
- Methodological options for long-term international tourism forecasts.  
 
 
 



 11

DAY 4. MORNING 
 
Session 8. Using the TSA framework to design tourism strategies: basic areas of 
application 

 
- Statistics  
- Trade  
- Marketing  
- Labour markets  
- Analysis and research  
- New roles for NTAs  
- Measuring environmental pressures  

 
Basic issues. 
 
Each speaker will give an evaluation of the papers presented and of the discussion 
held during the Conference (sessions 2 to 7) and propose initiatives related to the 
assigned topic for the WTO to carry out in the medium-term. 
 
The WTO will take this input into account when drawing up the conclusions of the 
Conference. 
 
 
Closing session 
 
 
 
 
 
 
 
 
 


