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STATISTICS AND ECONOMIC MEASUREMENT OF TOURISM 

 
 
INTRODUCTION 

 
1. WTO collects, analyzes, publishes, standardizes and improves tourism statistics, and promotes the integration of these statistics within 

the sphere of the United Nations system. 
 

2. WTO's statistical programme focuses on: 
1. Setting and promotion of tourism statistics international standards; 
2. Participation in the revision of other related international standards; 
3. Collecting and publishing statistics; 
4. Securing international comparability of tourism statistics; 
5. Design of standardized methodologies for statistical data collection; 
6. Other complementary projects for improving tourism macroeconomic analysis. 

 
3. Priorities for WTO general programme of work for 2006-2007 are the first four above-listed initiatives. 
 
MISSION 
 
To support the analysis of tourism consumption and the design and implementation of policies developed by different stakeholders in the 
tourism industry and to ensure that this analysis is based on a sufficient number of credible data associated with tourism activities of 
visitors and with the industries that produce the goods and services required by them. 
 
OUTCOMES 
 
1. Setting and promotion of tourism statistics international standards. 
 
2. Participation in the revision of other related international standards. 
 
3. Collecting and publishing statistics. 

 
4. Securing international comparability of tourism statistics. 
 

 
 



   
 
 

Outcome 1: Setting and promotion of tourism statistics international standards 
 
Key result areas Activities Outputs Proposed performance 

measurement indicators 
1.1 Promoting worldwide 
implementation of international 
standards in tourism statistics 

 
 
 
 
 

Provide technical assistance to 
Member States for the development 
of tourism statistics: 
 
- Promoting the improvement of 

measurement tools for 
international arrivals/ 
departures of visitors to/from 
national borders 

 
- Promoting the development of 

border surveys for measuring 
tourism expenditure of 
international visitors 

 
- Development of new indicators 

for measuring tourism activity 
impacts 

 
- Activities on technical 

assistance through UN 
Regional Commissions 

 

 
 
 
 
Report on WTO's "Research on 
international experiences related 
to the measurement of flows of 
visitors at national borders" 
 
 
 
To develop an independent 
information source on this basic 
variable for the analysis and 
design of tourism policies 
 
 
Enlarge the content of indicators 
provided at present by Member  
and non-Member states 
 
 

- Initiatives carried out by 
countries related with each 
of these activities 

- Number of joint initiatives 
with other Organizations and 
Agencies of the UN system 

 
 
 
 

 Promote the development of the 
Tourism Satellite Account (TSA): 
 
- Sub-regional workshops on 

tourism statistics and Tourism 
Satellite Account (TSA) 

 
 
 
Main WTO's project for the 
development of national STS and 
TSA 
Enhance the technical capabilities 
of the professionals involved in 

- Number of assistants to the 
workshops 

- Evaluations received to the 
content and development of 
the workshops 

 



   
 

- Identifying steps towards the 
implementation of the TSA 
(technical documents) 

- Activities on the development 
of the Work Programme 
through IIOO of the UN 
system, as well as with the 
ILO, OECD and Eurostat. 

 

different Organizations (NTA, 
CSO, CB and others) in those 
areas of statistical work 
Provide basic inputs for technical 
assistance initiatives at a national 
level 
 
Provide the necessary support for 
Sub-regional Workshops on 
Tourism Statistics and the 
development of a TSA 
 

1.2 Adapting the TSA 
conceptual framework: the 
regional perspective 

 
 

Preparation of guidelines for 
extensions of the TSA 
methodological framework: the 
regional perspective 

Adapt the conceptual framework 
of TSA to other territorial 
references (at the supra and 
infranational levels) 

 

1.3 Keeping relevant the 
present conceptual framework 
of tourism statistics 

 
 

Follow-up of work programme 
decided by the Inter-agency 
coordination group on tourism 
statistics 

Development of a UN agreed 
programme on tourism statistics 

 

 
 
 
 
 
 
 
 
 



   
 

 
Outcome 2: Participation in the revision of other related international standards 
 
2.1 Compilation guidance in 
travel for the manual on statistics 
of international trade in services 
(MSITS)  
 

Activities relating to cooperation 
with International and National 
Organizations through the UN Task 
Force on Statistics of  International 
Trade in Services 
 
 
 
 
 
 

Coordination with the other 
Organizations and Agencies of the 
UN System 
 
Cooperation with certain 
international organizations 
(UNSD, ILO, UNCTAD, OECD 
and Eurostat) in conducting joint 
projects 

 

2.2 Revision of the System of 
National Accounts (SNA93) and 
Balance of Payments Manual 
(BPM5)  
 

Activities relating to cooperation 
including WTO Committee on 
Statistics and Macroeconomic 
Analysis of Tourism, as well as 
the Inter-Agency coordination 
group on tourism statistics 
 

Support the work of the 
Committee in connection with 
mutual exchange, 
methodological advice and 
definition of broad action 
guidelines for WTO statistical 
activities 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   
 

 
Outcome 3: Collecting and publishing statistics  
    
3.1 Statistical reports 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

-Yearbook of Tourism Statistics 
-Compendium of Tourism Statistics 
 

Update of the contents and 
presentation of the 
Compendium 

 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Quality, timeliness and third 
party endorsement of data: 
 
- Collection of the information: 

average period of time 
necessary to complete the 
different questionnaires sent 
for the preparation of the 
Yearbook and the 
Compendium of Tourism 
Statistics 

- Processing of the information: 
checking of the information 
received and request of 
appropriate explanations, if 
necessary 

- Dissemination of the 
information: improvements 
included in the different kinds 
of means of support used 

 
- Supporting activities: 

- Management 
rationalisation inside the 
Department: number of 
initiatives introduced to 
increase productivity 

 
3.2 Metadata Project To promote the preparation of 

metadata associated to those 
statistics included in the Yearbook 
and Compendium 

Methodological guidelines Documentation related to the 
information received: 
- Documentation of the main 

series (metadata) for a 
selected number of countries 



   
 

 
Outcome 4: Securing international comparability of tourism statistics 
    
4.1 Create horizontal 
networks for statistical 
development 

Enzo Paci Papers on measuring 
the economic significance of 
tourism 

Disseminate WTO's projects 
already in place and potential 
initiatives in the field of tourism 
statistics and TSA 

 

4.2 Tourism macroeconomic 
indicators 
 

Enlarging the scope of international 
comparability by identifying 
tourism-related economic 
indicators in order to generate an 
additional set of quantitative data 

Methodological guidelines Number of countries that provide 
WTO with these indicators 

 
   

   
 
 


