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CSA /49/Prov.Agenda Proposal

April 2007
UNWTO COMMISSION FOR SOUTH ASIA
Forty-ninth Meeting
Islamabad, Pakistan
25 April 2007
AGENDA PROPOSED BY PAKISTAN
1. Adoption of the agenda
2. Communication of the Chairman?
3. Preliminary Remarks by the Secretary-General?
4, Regional Activities — Negative Travel Advisories, i.e. How to Combat Negative Travel
Advisories
5. Discussion on a Study on South Asia
6. The Organization’s general programme of work
- Appointment of the Members of the World Committee on Tourism Ethics
1. Any other issue specific to the Commission — Packaging of Various Travel

Destinations

8. Place and date of the fifty-first meeting of the Commission

1 This item will be covered under item 2 of the 19th Joint Meeting of the UNWTO Commission for South Asia and
UNWTO Commission for East Asia and the Pacific

2 |ltems 3 and 4 will be covered during the 19th Joint Meeting of the UNWTO Commission for South Asia and
UNWTO Commission for East Asia and the Pacific



PREAMBLE

1. The 49h meeting of the UNWTO Commission for South Asia (CSA) was held in
Islamabad, Pakistan on 25 April 2007. The meeting was held in conjunction with the 45t meeting
of the UNWTO Commission for East Asia and the Pacific, the 19™ joint meeting of the UNWTO
Commission for South Asia and the UNWTO Commission for East Asia and the Pacific and the
UNWTO Asia-Pacific Conference on Low Cost Carriers.

2. The meeting was chaired by Pakistan.

3. The Secretariat informed the Commission that given that items 2, 3 and 8 had already been
dealt with during the 19t Joint Meeting of the two commissions which was held just before the
current meeting, the only items to be discussed during the 490 CSA Meeting would be items 1, and
4-7.

DECISIONS
ADOPTION OF THE AGENDA
Agenda item 1 (document CSA/49/Prov.Ag.)
4, There were two provisional agendas prepared on this item: one by the Secretariat and

the other by Pakistan based on the original one by the Secretariat but with additional items. After
reviewing the two provisional agendas and taking into account the items proposed by Pakistan,
the Chairman requested the Commission’s comments and decision about which of the two
provisional agendas to adopt.

5. The Commission opted for the provisional agenda proposed by Pakistan which was then
adopted. The final agenda of the meeting is located on page 2.

REGIONAL ACTIVITIES — NEGATIVE TRAVEL ADVISORIES, I.E. HOW TO COMBAT
NEGATIVE TRAVEL ADVISORIES
Agenda item 4

6. Pakistan was opposed to the issuance of over-generalised travel advisories which in
many cases had become a permanent feature on issuing countries’ websites even after situations
in the offending area or country have normalised. Pakistan thus recommended that UNWTO play
a proactive role and devise a mechanism whereby it will consulted by countries issuing travel
advisories.

7. The Maldives recalled that there was a resolution passed during the 16" General
Assembly in Senegal in which countries issuing travel advisories had to consult the country or
countries going to be affected by the travel advisory. Maldives also recognised the fact that nation
States were sovereign and may not necessarily consider the document on this issue as binding.
However, it would be appreciated if UNWTO could come up with a regime whereby the countries
against which travel advisories are written would be involved in the drafting and the revision and
withdrawal of negative travel advisories. Both Sri Lanka and Iran endorse the suggestions of
Pakistan and the Maldives.



8. The Deputy Secretary-General responded to the issues raised by informing the
Commission that travel advisories are not new, however they have been prevalent especially
after September 11 and the last two years. Because of problems travel advisories appear to be
giving especially the countries at the receiving end, UNWTO set up a Working Group on Travel
Advisories composed of both developing and developed countries. Within the group there are
also countries that issue the travel advisories and those that are affected by them. The Working
Group drafted a set of guidelines which were approved by the Executive Council and the General
Assembly in 2005. These guidelines advise that travel advisories be responsible and should
follow the general thrust of the Code of Ethics that was adopted not only by UNWTO’s General
Assembly but also by the General Assembly of the United Nations. The Code of Ethics specifies
stipulates that while UNWTO recognises the right of sovereign nations to advise their citizens and
to protect them in every possible way, they must also issue travel advisories following these
guidelines.

9. Some of the guidelines refer to the fact that travel advisories should be issued within a
specific time frame; they should not remain on websites of governments’ foreign ministries
forever; they should be revised periodically and should clearly define the geographical scope of
the area or country affected; travel advisories should be substantiated by very accurate
information and several sources; the issuing country should even go to the extent of consulting
with the country to be affected by the travel advisory. However, these guidelines are not
obligatory. Countries may choose to abide by them or not.

10. The General Assembly during its meeting in Senegal requested that the Secretariat
elaborate on these guidelines which it is currently doing.

DISCUSSION ON A STUDY ON SOUTH ASIA
Agenda item 5 (document CSA/49/5)

11. The Secretariat recalled that on a number of occasions during previous meetings of the
Commission for South Asia, members had expressed the desire that more regional studies and
research be carried out by UNWTO to further promote tourism in the region as a whole. The need
for a regional approach is further expressed in view of the fact that although most of the South
Asian countries have been performing well in their individual destinations, identification of tourism
products of regional nature would prove more appealing to source markets.

12. The Commission was informed of some of the regional studies which have been
completed or yet to be completed. These included the Regional Outbound Tourism Study series
(of Australia, China, Hong Kong SAR, Japan, Republic of Korea and Thailand), the regional
tourism policy review, a study on labour skills in tourism for Asia and the Pacific region, a study
on tourism and community development in Asia and the Pacific region, a study on Low Cost
Carriers and a study on metropolitan tourism in Asia and the Pacific region.

13. For the South Asian region specifically, the Secretariat pointed out that one tourism
product which abounds in the region is Buddhist routes and monuments. There is the need to
package these cultural resources as sellable tourism products. The Secretariat proposed that one
way of doing this was undertaking a research on tourism and Buddhist routes in the region to be
followed by a seminar or workshop on the subject.



14. The Commission was encouraged to endorse or identify other regional tourism studies for
future research.

THE ORGANIZATION'S GENERAL PROGRAMME OF WORK — APPOINTMENT OF THE
MEMBERS OF THE WORLD COMMITTEE ON TOURISM ETHICS

Agenda item 6 (document CSA/49/6)

15. The Secretariat recalled that it had sent a communication to all member States in the
region to inform them that the term of the present Members of the World Committee on Tourism
Ethics (WCTE) was expiring on 31 December 2007. The process of nomination and election of
new Committee Members for the period 2008-2011 was to take place during the first semester of
2007(during the commission meetings). This was to allow for the endorsement of the new
composition of the Committee by the Executive Council at its eightieth session in June 2007.

16. Up to the day of this commission meeting, only Pakistan had proposed a candidate for
the World Committee on Tourism Ethics. Iran made an on-the-spot decision to nominate a
member to join the Committee.

17.  After some discussions, the Secretariat proposed that since Pakistan’s candidate — Mr.
Igbal Walji, the member representing the region in the previous term, i.e. 2004-2007 had
performed remarkably well, the Commission should consider re-nominating him. There was a
general consensus on this, and Iran was then advised to send its nominee to the Secretariat to
be considered for the position of Alternate Member.

ANY OTHER ISSUE SPECIFIC TO THE COMMISSION
Agenda item 7

18. The Chairman of the Commission made the observation that South Asian region needs
more attention from the UNWTO Headquarters. He proposed that a regional office such as that of
Osaka be established in South Asia as well.

19. Iran also suggested that the Commission create links and have intra-regional cooperation
with other regional commissions of the Organization apart from CAP. They could even attend
their commission meetings as observers. The Secretariat responded by recalling that attending
the commission meetings of other regions as observers is already an established practice in the
Organization, and proof of it is the fact that at the current commission meetings we have been
joined by representatives of Egypt, Georgia and Kazakhstan. The Secretariat also added that
there is the possibility of creating links between South Asia and the Middle East and encouraged
members of the South Asian Commission to attend their commission meetings. It was also
pointed out that countries from North Africa which actually belong to the Commission for Africa
(Tunisia, Mauritania, Algeria and Morocco) often attend the meetings of the Commission for the
Middle East. The Regional Representative for Asia is currently negotiating with the Regional
Representative for Europe in order to plan a Euro-Asia event.

20. The Chairman of the Commission requested that the Commission be informed of the
meetings of the other regional Commissions so that members that may be interested in attending
could do so.



PLACE AND DATE OF THE FIFTY-FIRST MEETING OF THE COMMISSION
Agenda item 8

21. The decision was taken at the 19t Meeting of the two commissions that Japan will be the
host for the 51st Meeting of the Commission for South Asia, the 47t Meeting of the UNWTO
Commission for East Asia and the Pacific, and the 20t Joint Meeting of the UNWTO Commission
for East Asia and the Pacific and the UNWTO Commission for South Asia. The meetings will be
held in Kobe, Hyogo Prefecture, in Japan, during the first half of 2008. (The 46" CAP and the 50t
CSA shall be held within the framework of the 17t Session of UNWTO'’s General Assembly in
Cartagena de Indias in Colombia at end of next November)

22. The Secretariat expressed on behalf of the members its most sincere appreciation to
Government of Pakistan for the warm hospitality and the excellent organisation of the 19th Joint
Meeting of the UNWTO Commission for East Asia and the Pacific and the UNWTO Commission
for South Asia; the 49t Meeting of the UNWTO Commission for South Asia; the 45t Meeting of
the UNWTO Commission for East Asia and the Pacific; and the UNWTO Asia-Pacific Conference
on Low Cost Carriers.




LIST OF PARTICIPANTS

COMMISSION FOR SOUTH ASIA

1) INDIA

Mr. Sanay Kothari
Additional Director General
Ministry of Tourism
Transport Bhawan 1,
Sansad Marg

New Delhi 110001

Tel: (91 11) 2371 5717
Fax: (91 11) 2371 5717
Email: adgtour@nic.in

2) ISLAMIC REPUBLIC OF IRAN

Mr. Mohamad Kazem Kholdinasab

Director General

International Affairs and Specialized

Organizations Bureau

Iran Cultural Heritage, Handicraft & Tourism

Organization (ICHHTO)

No. 238, Sindokht Crossroad,

West Fatemi Ave.

TEHRAN, Iran

Tel: (98-21) 6694 4487 | 6643 5683

Fax: (98-21) 6693 1158

Email: m.kholdinasab@intl.ichto.ir
kholdinasab@yahoo.com

3) MALDIVES

H.E. Mr. Abdul Hameed Zakariyya
Deputy Minister

Ministry of Tourism and Civil Aviation
Ghaazee Building

Male 20-05, Republic of Maldives

Tel: (960) 332-0517

Fax: (960) 332-2512

Email: hameed@maldivestourism.gov.mv

Mr. Ismail Yasir

Senior Legal Officer

Ministry of Tourism and Civil Aviation
Ghaazee Building

Male 20-05, Republic of Maldives

Tel: (960) 332-3224

Fax: (960) 332-2512

Email: ismail.yasir@maldivestourism.gov.mv

4) PAKISTAN

H.E. Mrs. Nilofar Bakhtiar

Federal Minister for Tourism
Ministry of Tourism

12th Floor, Green Trust Towers
Jinnah Avenue, 44000 ISLAMABAD
Tel: (9251) 9203506 9203338

Fax: (9251) 9210436 9201696
minister@tourism.gov.pk
www.tourism.gov.pk

Mr Shahid Rafi

Secretary

Ministry of Tourism

Government of Pakistan

11 floor green trust towers
Jinnah Avenue, 44000 Islamabad
Tel :(92-51)-9213642

Fax: (92-51)-9215912

Email: secretary@tourism.gov.pk

Mr. Zafarullah Siddiqui
Economic Analyst

Ministry of Tourism
Government of Pakistan
9t floor green trust towers
Jinnah Avenue

44000 islamabad Pakistan
Tel: (92-51)9203989

Fax: (92-51)9215912
Email: ea@tourism.gov.pk
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5) SRILANKA

Mr. Malraj Bharatha Kiriella

Director, Marketing, Research and
International Affairs

Sri Lanka Tourist Board

80 Galle Road, Colombo 3

Sri Lanka

Tel: (94 11) 254 4534(DIR), 2437059,
2437055, Ext: 410

Fax: (94 11) 244 0001

Email: sltdbm@slnet.lk

dm@srilankatourism.org

AFFILIATE MEMBERS

Pakistan Tourism Development
Corporation

Mr. Salman Javed

Managing Director

Pakistan Tourism Development Corporation
P.O. Box 1465, Agha Khan Road, Markaz
Islamabad 44000, Pakistan

Tel: (92 51) 921 2760, 920 2766

Fax: (92 51) 920 4027, 227 4507

Email: mdptdc@ish.comsats.net.pk

INTERNATIONAL ORGANIZATIONS

SNV Netherlands Development
Organization - Asia

Mr. John Hummel

Regional Senior Adviser Pro-Poor
Sustainable Tourism-Asia/ Network Leader
SNV Asia

Bakhundole, Katmandu

Tel: (977-1) 552 34 44

Fax: (977-1) 552 3155

Email: jhummel@snvworld.org

WORLD TOURISM ORGANIZATION

Dr. Taleb Rifai

Deputy Secretary-General
Calle Capitan Haya, 42
28020 MADRID, Spain
Tel: (34-91) 567 8100
Fax: (34-91) 571 3733
Email: omt@unwto.org

Mr. Xu Jing

Regional Representative for
Asia and the Pacific

Calle Capitan Haya, 42
28020 MADRID, Spain
Tel: (34-91) 567 8178
Fax: (34-91) 571 3733

Email: xu@unwto.org

Mr. Kim Daehyun

Senior Officer, Regional Representation for
Asia and the Pacific

Calle Capitan Haya, 42

28020 MADRID, Spain

Tel: (34-91) 567 8173

Fax: (34-91) 567 3733

Email: dkim@unwto.org

Ms. Christine Brew

Assistant

Regional Representation for Asia and the
Pacific

Calle Capitan Haya, 42

28020 MADRID, Spain

Tel: (34-91) 567 8177

Fax: (34-91) 567 3733

Email: chrew@unwto.org

Ms. Eunji Tae

Assistant

Regional Representation for Asia and the
Pacific

Calle Capitan Haya, 42

28020 MADRID, Spain

Tel: (34-91) 567 8244

Fax: (34-91) 567 3733

Email: etae@unwto.org



mailto:sltdbm@slnet.lk
mailto:dm@srilankatourism.org
mailto:mdptdc@isb.comsats.net.pk
mailto:steve@crctourism.com.au
mailto:jxu@unwto.org
mailto:dkim@unwto.org
mailto:cbrew@unwto.org
mailto:etae@unwto.org

UNWTO REGIONAL SUPPORT OFFICE
FOR ASIA AND THE PACIFIC

Mr. Yuichiro Honda

Chief, UNWTO Regional Support Office for
Asia and the Pacific

Rinku Gate Tower Building 24F

Rinku-Orai Kita 1, Izumi-Sano

OSAKA 598-0048, Japan

Tel: (072) 460-1200

Fax: (072) 460-1204

Email: info@wto-osaka.org

Mr. Kazuo Ichikawa

Director of International Affairs
UNWTO Regional Support Office
For Asia and the Pacific

Rinku Gate Tower Building 24F
Rinku-Orai Kita 1, Izumi-Sano
OSAKA 598-0048, Japan

Tel: (81-724) 60 1200

Fax: (81-724) 60 1204

Email: info@wto-osaka.org

UNWTO CONSULTANT

Mr. John King

Managing Director

Aviation & Tourism Management Pty Ltd
PO Box 688

DARLINGHURST NSW 1300

Australia

aviatour@ihug.com.au

Tel: 61293602113

Fax: 61 2 9360 9981

Email: aviatour@ihug.com.au

Prof. Haiyan Song

Chair Professor & Associate Director
School of Hotel and Tourism Management
The Hong Kong Polytechnic University
Room HJ 806, H Core

Hung Hom, Kowloon, Hong Kong, China
Tel: (852) 2766 6372

Fax: (852) 2362 9362

E-mail: hmkchon@polyu.edu.hk
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