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I ntroduction

The Internationd Conference on Sugtaingble Tourism in Smdl Idand Developing States
(SIDS) and Other Idands was convened and held jointly by the World Tourism Organization
(WTO) and the United Nations Environment Programme (UNEP) in Lanzarote, Spain, from
25 to 28 October 1998.

The Conference had atwofold am: firgt, to examine the development of the tourism sector in
SIDS and other idands and to evaduate the progress made in the implementation of the
“Programme of Action for the Sugtainable Development of Small Idand Developing States’,
formulated at the Barbados Conference of 1994; and, second, to provide guiddines and
recommendations to the Commisson for Sustainable Development (CSD) of the United
Nations for the revison of the aforementioned Barbados Programme of Action to be
undertaken by the Generd Assembly in 1999.

The Conference gathered representatives from forty idand states in dl regions of the world, as
well as other participants from internationa and regiona organizations, and from other Sates,
asdetalled in Annex 4 of this report.

Mr. Enrique Pérez Parilla, President of the Idand Council of Lanzarote, Mrs. Jacqueline Alois
de Larderd, Director, Divison of Technology, Industry and Economics of UNEP, Mr. Adam
Ddaney, Firg Secretary, Papua New Guinea Permanent Mission to the UN, on behdf of the
Alliance of Smdl Idand Developing States (AOSIS) and Mr. Francesco Frangiali, Secretary-
Generd of WTO, opened the Conference introducing the topic and highlighting the chdlenges
ahead and the objectives to be achieved. In his opening address, Mr. Frangidli pointed out
that “in view of tharr sengtivity, smdl idands — and especialy developing ones — are more
vulnerable than other destinations to the excesses of tourism”. However he added that “the
man message we will communicate to the United Nations is that tourism can be a viable
option for smdl idands, but only if it is solidly based on the principles of sudanable
development and especidly if it has the economic and technical support of internationd
organizations’.

The UNEP representative, Mrs. Alois de Larderdl remarked that “what is needed is the
widespread use of the many appropriate environmenta technologies and management
techniques that aready exit" .Seven key papers were delivered by WTO and UNEP
consultants (see Annex) and, in three pardld working groups twenty-seven selected case
sudies (see Annex), were presented by the representatives of various regions and idands.
Each of the three working groups concluded its work with a set of conclusons and
recommendations which were then presented during the last plenary sesson.



The Conclusions presented in this document are based on the three proposed sets of
conclusions and recommendations developed by the corresponding discussion groups, on the
two working documents by WTO and UNEP, and on the presentations and questions raised
during the three days of the Conference.

Thisreport contains:
Part 1. Summary of main conclusons and recommendations

Part 2. Key issues for sustainable tourism in SIDS and other idands and areas of action at the
nationd, regiond and internationd levels.

Part 3. Annexes.
1. Conclusions and recommendations of the three working groups
2. List of reports and case studies presented at the Conference
3. Conference Programme of Work
4.

List of participants



PART 1

SUMMARY OF MAIN CONCLUSIONSAND RECOMMENDATIONS

RECOMMENDATIONSAT THE NATIONAL LEVEL

tourism in SIDS should be considered as only one of the components of, and
be fully integrated into, the overal sustainable development of the idand,

the challenges and opportunities for tourism development in the middle term
and possible long-term scenarios should be considered;

sudaneble tourism in SIDS will require a change in mentdity of dl
stakeholders in tourism development and management. It isthus essential that
awareness campaigns and educationa programmes be devel oped to reach the
various stakeholders.

Sustainable development policy and planning

planning should be based on a sound knowledge of, and take into account the
consarvation of, the natural and cultura resources of the idand. In particular,
fragile and richly endowed biodiversty ecosystems such as cord reefs and
mangroves, and socid vaues of the local communities should be considered;

an integrated gpproach for the management of al resources and in particular
coadtal zones should be adopted;

SIDS should congider the environmenta and socio-culturd carrying capecity
of theidand in their tourism policy and strategy;

al sakeholders and, in particular, locd communities should be involved in the
definition, planning and implementation of the sustainable tourism development

policy and plan.

Tourism development and management

loca communities should be involved and regp benefits from tourism, and
public and private partnerships developed;

when gpplicable, not only the development but dso the rehabilitation of
tourism facilities and services should be consdered;



sudainable touriam in SIDS will require the development and adoption of
dternative designs of tourism facilities, according to the characteristics of each
idand and with a view to ensuring a sustainable use of their natural resources.
In particular, the use of renewable energy should be considered;

development and adoption of ecoefficiency and cleaner production strategies
and policies will aso be required;

the possibility and viability of introducing environmentaly sound technologies
should be considered;

voluntary codes of conduct, industry standards and ecolabels should be
adapted and tailored to suit particularities of SIDS; the promotion of best
practices should be devel oped.

Monitoring of impacts

The monitoring of impacts is a necessary condition for sustainable development. This is even
more important in SIDS given the characteristics of their natura and culturd environment. It is
thus essentid that SIDS:

identify and develop sets of indicators for sustainable tourism in their countries
contributing towards measuring susanability;

develop observatories of sustainable tourism development.

. RECOMMENDATIONSAT THE REGIONAL LEVEL

Due to their smal sze and isolation, regiond co-operation is one of the important conditions
for sustainable development of SIDS. In particular:

environmental regulations and standards should be harmonized for SIDS in the
sameregion;

voluntary industry codes, standards and ecolabels should aso be considered,
whenever possble, at theregiond leve;

exchange of experience and dissemination of good practices from the socid,
environmental and economic points of view should be developed between
SIDS from the same region;

rasng awareness campagns and capacity building activities should be
launched at the regiona level whenever possible;

SIDS could congder joining forces for fadilitating the funding of sustainable
tourism projects and activities.

Regiond and internationd organizations should encourage and assg in this regiond co-
operation.



. RECOMMENDATIONSAT THE INTERNATIONAL LEVEL

International organizations, and in particular UNEP and WTO should :

encourage SIDS to ratify, if not aready done, internetiond and regiond
conventions and help them to fulfil their commitments under these conventions
(Regiond Seas Conventions, Convention on Biological Diversty, World
Heritage Site Convention, Montreal Protocol etc.);

asss with the development and implementation of :

- trandfer of technology and know-how and more widdy with
sustainable development gpproaches in the tourism sector;

- voluntary approaches such as codes of conduct and ecolabdls,
- indicators and observatories,

- develop exchange of experiences a the internationad levd on
sugtainable tourism in SIDS;

- better disseminate existing pilot projects and good practices,

develop or participate in raising awareness campaigns and capacity building
activities for sustainable tourism.

As a direct follow-up of the Conference, UNEP and WTO should:

jointly prepare and disseminate case studies of sustainable tourism in SIDS,
based among others on the examples presented in the working groups at the
Lanzarote conference;

condder jointly convening regular meetings at the international and/ or regiond
levdls to discuss the various issues and possble solutions reaing to
sugtainable tourism in SIDS.



PART 2

KEY ISSUESFOR SUSTAINABLE TOURISM IN SIDS
AND OTHER ISLANDS

Idands and SIDS are extremdy fragile integrated systems whose future development
needs to be focused on sustainable and integrated options capable of reconciling the
economy, human development and environmental conservation.

Tourism is a booming sector, with a strong capacity for transforming fragile environments,
which conditutes both an opportunity and a chdlenge for idands and SIDS an
opportunity to diversfy limited economic activities and employment in the idands, and a
chdlenge, as tourism has condderable impacts on idand systems, usudly extremely
vulnerable. These impacts need to be fully taken into account and properly managed.

Sudtainable tourism development (STD) is becoming, dl over the world and hence in
SIDS and other idands, an irrevocable and irreversble demand on the part of tourists and
locd populations. Growing demands are made for qudity surroundings in which
environmenta sugtainability, nature, culture, exceptiona places with an identity of their
own and authenticity are congdered to be key valuesin terms of tourism apped and local
qudity of life Thus a podtive interaction should be sought between tourism and
environmental, socio-cultural and economic factors.

The viability of new sustainable tourism policies in SIDS and dher idands is becoming
increasingly conditioned by the very broad participation of dl stakeholders. In particular,
it will be impossible to multiply the economic effects of tourism, achieve postive socid
and culturd development or conserve idand ecosystems and natura resources without
meaking the local community jointly respongble for meeting these ams.

In order to deer tourism and idand development towards sustainability, criteria,
ingruments and lines of action must be established and implemented forthwith. The
“carrying capacity” of the idand sysem in reation to tourism is al-important, and
integrated long-term strategies must be introduced as a preventive measure. Delaying the
application of sustainable policies until the emergence of problems of economic downturn
and cultura or environmental degradation can make it very difficult, even unfeasible, to
correct these processes.

Tourism development in SIDS and other idands is presently characterised by its
expansve potential and by the unequa Stuation of idands and regions. In the last four
years, 90% of SIDS have seen an increase in vistor numbers, but the regions of Africa
and AsaPacific encompass the sates which are finding it more difficult to make their
corresponding tourism sectors take off.



On the other hand, in SIDS and other idands which are trying to launch or strengthen their
tourism development, there is an overriding concern with problems which limit tourism
growth in the short term - mainly air access, capital and infrastructure. The need to
introduce sugtainability criteria geared to preventing the emergence of serious socio-
culturd and environmental imbaances in idand systems in the future is not perceived as
important yet.

In SIDS and other idands which have reached maturity without adopting sustainability
criteria, problems which are difficult to resolve tend to arise in connection with the
obsolescence and congestion of the tourism product, the poor economic integration of
tourism in the idand, the increasing degradation of the environment, and growing socid
intolerance towards tourism and imported |abour.

In recent years, and paticularly as a result of the Rio Conference in 1992 and the
Barbados Conference in 1994, there has been evidence that various measures are being
developed in SIDS and other idands trying to improve the integration of tourism in
sugtainable idand development. Nonetheless, inter-idand cooperation and information is
dill very wesk and generdly there is a shortage d specific knowledge and suitable
indicators to evauate the red dtuation. Available andyses do not incorporate the
implications of the various levels of idand development, and red experiences, which could
expedite progress in STD in SIDS and other islands, are bardly being divulged outsde
their territory.



KEY ACTION AREASAT STATE AND ISLAND LEVEL
FOR PROMOTING SUSTAINABLE TOURISM
AND ISLAND DEVELOPMENT

A suitableingtitutional, legal framework and strategy

10.

11.

12.

13.

Set up, a the outset, an indituiond and lega framework and drategy in line with the
principles of STD, and with the characterigtics and development level of each SIDS or
idand. More precisdy, the jurisdictiond capacities of idand dates conditute an
extraordinary opportunity to inditutiondise from the outset the sugtainability of tourism
policies. The possibility of establishing incentives and eco-taxes to reward good practices,
boost the conservation of vauable resources and discourage undesirable impacts should
be more widely consdered.

Veify, from the outset the different tourism drategies and future scenarios. Consider the
compatibility of economic, socio-cultural and environmenta factors, and adopt those
scenarios which are conducive to strengthening, at a suitable pace, sustainable options for
the medium and long term. In this respect, the STD of SIDS and other idands can hinge
on overcoming the atraction for swift and unlimited growth. The posshility to
accommodate foreign-vidtor affluence through flexible panning of the tourism product
and the suitable management of gates of access to each idand - ports and airports -
should be considered.

Gear the tourism strategy towards the vaues and carrying capacities of each idand, and
towards the integration of a multi-thematic product which is as genuine, rich and diverse
as possble. Preserve natura resources, extend the scope of tourism attractions; and
increase the yidds of tourism investments, dabilize employment, and rationdize the
management of environmental resources. If appropriate, develop a product which is as
deseasondized as possble, if this helps to prevent human pressures on the environment.

Seek, right from the start, a broad idand consensus relétive to the preparation and
development of sugtainable tourism drategies and policies. Develop fora based on
ingtitutiond leadership, consultation with private players and partnership with socid
representatives. These fora provide an opportunity to establish joint agreements, as well
as to negotiate solutions to conflicts between the different visons and interests of each
socid group.

I ntegrated and preventive tourism planning

14.

Develop indruments for preventive, concerted and flexible planning and management -
Agenda 21, Integrated Tourism Plans, or other smilar plans - which contribute to
maximizing the integration of touriam in the idand system, and define the extent and
marsha the tourism development of each SIDS or idand.




15.

16.

17.

18.

19.

20.

21.

Make tourism compatible with the conservation of the main ecosystems (cord resfs,
mangrove forests, land foredts...), bio-diveraty and natura resources. This requires the
integration of tourism in regiond planning and development geared to consarving the
idand’s most vauable naturd, rurd and urban stes. The creation of Parks and Protected
Sitesis a suitable and competible measure which serves to increase the value of tourismin
theidands.

Anticipate measures for the conservation and sustainable development of the most
vulnerable areas and those under the most pressure, particularly coastal zones, where
specific coastal management plans and integrated systems should be developed. Assess
tourism projects, create “coadtd reserves’, conserve coastd ecosystems and bio-
diversty, harmonize the coexistence of tourism with dl the other activities, and establish a
mutudly beneficid relationship with the interior of theidand.

Pay specid attention to making tourism compatible with the conservation-vauation of the
higorica-culturd heritage of each idand, congdering not only its protection for preventive
purposes, but aso its possible recovery as aresponsbly managed tourism resource which
is open to the locd population.

Suitably evduate the socio-culturd impact and population mobility generated by new
tourism developments, and responsibly marshd and adjust their scale, rhythm and leve of
integration in the idands urban infrastructure through regiond planning and the
programming of the corresponding tourism product in the different aress.

Suitably regulate the creation of new coadtd facilities and nautica tourigm activities. In the
firg casg, this involves making a preiminary evauation of any activity which, like sports
centres, marinas, €., is ligble to distort the coastal dynamics with unpredictable long-
term effects; in the second, it involves regulating activities which, like diving, fishing, etc.,
may have a negative effect on the consarvation of habitats and the bio-diversty of idand
coasts.

Forestdl the possble decline of the mature tourism coasta zones by promoting
Concerted Integral Rehabilitation Plans with the local community and the private sector:
improved integration in the surroundings, the modernization and diverdfication of the
tourism product, the recovery of urban and environmenta qudity, restoration of tourism
ingalations and marketing of a new image.

Promote and regulate appropriate Sting and design procedures, introduce impact
prevention indruments, and in particular Environmental Impact Assessment for tourism
projects, and standards and incentives to promote responsible tourism, in particular, the
reduction of resources consumption and generation of waste.
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A sugtainable orientation of the main policies and programmes of action:
access bility, economic resour ces, infrastructures and training

22.

23.

24,

25.

26.

Define key policies for STD in each SIDS or idand (investment capitd, infrastructure,
water plan, environmenta protection...) together with new priorities and programmes of
action. Congder the suitability of creeting a Sustainable Tourism Development Agency in
association with the private sector, in order to implement these policies and programmes.

Design a feasble and sustainable idand access drateqy (air and sea). In many idands
poor_access is undermining a baanced tourism development. All the possbilities for
globdisng and restructuring air trangport must be gauged with a view to improving access
to each idand. In other idands which may be subject to excessve tourist pressure,
suitably controlled and sdlective access is dl-important in terms of preventing the carrying
capacities of these idands from being exceeded. In dl events, the idands should be aware
that long-distance tourist arrivals generate an_environmental bill for CO2 emissons and
other gases with sgnificant greenhouse effects. It is therefore necessary to combine the
application of environmentally-responsble idand policies with the procurement of
internationa recognition of their exceptional dependence on transport to and from the
idand.

Make available the financid resources required for idand tourism development, combining
direct and indirect government action, joint measures with idand private initiative, and
scanning regional and internationa public and private banks for foreign capita. Promote
linkages between tourism and the other economic sectors (including agriculture and
fisheries), promoting a broad network of small and medium-sized local companieswhich
multiply the esonomic spin-offs of touriam, extend the number of avalable smdl-scae
sarvices, and actively and beneficialy integrate the locad population. It should not be
forgotten that the multiplier effect of tourism expenditure is economicdly, socidly and
environmentally far more interesting then the mere growth in visitor numbers.

Prior and flexible planning of investment in, and regulaion of, tourism infragructures to
make them viable and ensure that they go hand in hand with tourism development,
contribute their synergies with relation to idand development, and minimize undesirable
impacts. Refrain from atempting to resolve any excess in the dedinaion’s carrying
capacity by smply increasing the number of infrastructures, since this will only contribute
to magnifying degradation processes in the future,

Promote and undertake the training of entrepreneurial, professona and labour human
resources & the private and public leves rdated with STD in SIDS and other idands.
Andyse exiding traning programmes and facilities to define the gaps and necessary
actions.
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A responsible management of natural resour ces

27.

28.

29.

30.

31

32.

33.

Incorporate from the outset the tourism impact rdative to key environmenta factors in
terms of ther effect on the idand environment (useful land, mobility, water, energy,
materids, waste...), in globd environmenta problems (globa warming, depletion of the
ozone layer, the loss of biodiversty...); furthermore link tourism development to the
sudainable planning and management of these factors in order to ensure its podtive
integration into their corresponding environments.

Desgn tourism drategies and projects which make provisons for a good relaionship
between the mohility they require and the impacts and cods they generate, placing priority
on reducing movements and increasng the proximity of the services required, and
providing incentives for voluntary use of collective transport for long distances and
walking and cydling for short distances.

Establish and supervise water qudity in the main bathing aress of the idand, and design
reliable information and certification systems, idedly integrated and with common criteria
a regiond levd.

Conceive the use of water resources for tourism purposes in a zone, conddering the
“complete water cycle’, bearing in mind its priority uses in that zone, and introducing
suitable measures for obtaining water (paying attention to aquifers and naturd courses),
ensuring water quality, saving, efficiency, purification, reuse, and clean soillage; dl thisis
to be done in such a way that the new tourism projects not only do not increase water
problems in the area but also contribute to resolving them. Avoid massive recourse to the
desdlination of seawater on account of the ensuing cost and energy hills.

Reduce energy consumption and control corresponding emissions in tourism projects. use
of renewable energy (solar, wind...), bio-climatic desgn of congruction projects, energy
savings and increased efficiency of fadilitiesin ingdlations, etc.

Evauate the effect of the waste generated by tourism devel opments and adopt solutions
which do not destabilise existing waste management systems in each zone: reduce waste
generation; avoid uncontrolled dumping; introduce selective waste collection, treatment
and recyding systems; and reduce to a minimum and suitably manage the remaining waste
fraction.

Adapt tourism congructions to the surroundings and loca conditions by applying aesthetic
criteria, bio-dimatic design, use of suitable materids, and the gpplication of systems and
ingdlations which reduce consumption of resources which are in short supply and the
generation of undesirable emissions (CFCs, CO2, N20, CH4).




A commitment to environmental awareness, voluntary collaboration, and the
monitoring of idand development

34. The promotion of socia awareness-rasng campagns regarding STD among dl sectors

35.

36.

37.

38.

and players directly and indirectly involved in tourism, is an indispensable requirement for
tackling the culturd change it requires. These campaigns should be coordinated and
diseminaed in line with the characteridics of ther specific audiences tourism
entrepreneurs, vigtors, workers, generd public, training centres.

Promote codes of conduct for sustainable tourism among dl stakeholders in the touriam
sector.

Promote the introduction of eco-labds as atool for sustainable tourism.

Promote eco-audits and environmental quaity management systems in the tourism sector
(hotels, @lf courses, marinas, etc) and make provisons to incorporate them in idand
regulations.

Monitor, on a permanent bass, the development of the main parameters related to
tourism, qudity of life and idand sudtainability, by creating idand observatories which
publicly and periodicaly evauate the main indicators of the idand system, and gauge the
extent to which inditutiona programmes meet the aforementioned objectives.
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KEY ACTION AREASAT REGIONAL LEVEL FOR PROMOTING
SUSTAINABLE TOURISM AND ISLAND DEVELOPMENT
39. Cooperation should be developed among idands in the same geographical region.

40. The boundaries of these regions should be based on common economic, cultura, political
interests and goals, S0 that their ddimitation isredly operative.

41. Regiond activities could include:
regiond regulaions and trans-boundary marine reserves,
fora on topics reated with STD at regiond leve, the extendon of common tourism
policies and accreditation of standards, indicators, incentives and eco-taxes, etc, and
draft voluntary codes of conduct and qudity labels which contribute to improving and
promoting an environmentaly responsible image among tourism consumers,
savices of common interest: information and contacts, multi-thematic technical
support, a data bank of good practices, technicd and sustainable management
consultancy;
training courses and cycles for entrepreneurs, public servants and professionas;

inter-idand networks to foster the exchange of experiences;

common marketing activities, entrepreneuria joint ventures, and contact with financid
inditutions.
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KEY ACTION AREASAT INTERNATIONAL LEVEL FOR PROMOTING
SUSTAINABLE TOURISM AND ISLAND DEVELOPMENT

42. The internationd framework of SIDS and other idands is crucid in &rms of evauating
dtuations and scenarios, formulating policies, facilitating access to resources, and
developing guiddines from an internationd tourism perspective. One cannot lose sight of
the present globalization process, nor of the fact that many of the mgor agreements and
guiddines which affect SIDS are formulated & internationa fora, both indtitutiona, mainly
UN, and private, big business associations, investment funds...

43. At the internationd leved, there are many organizations and ingituions tha have
connections with SIDS, other idands and their sustainable development. Mention should
be made of the following on account of their influence and operative importance: AOCSIS,
the SIDS Alliance, the UN and its departments and agencies (UNEP, UNDP, UNESCO
and various others), the World Bank and regional development banks, and the World
Tourism Organization. A _Guide of functions and programmes on sustainable tourism
development programmes at the internationd level should be promoted.

44. Many activities can be promoted and developed at the internationd level which include:

Programme of proposas and initiatives to be presented to the internationa community,
and the drafting of broad international agreements, related with STD in SIDS and
other idands.

Andyses, indicators, datidtics, forecasting and drategic guiddines on tourism and
sugtainable development in SIDS and other idands.

The holding of an Internationa Conference and the awarding of a World Prize every
two or three years with the presentation of a Report-Baance-Guiddineson STD in
SIDS and other idands.

High-leve training for tourism professionds and other playersin SIDS, and theoretica
and practica courses and seminars on key aspects of sustainable tourism planning and

management in theidands.

Deveopment of an information programme via Internet with basic contents and “good
STD practices’:..

Technica support and promotion of STD Demo-Projects.
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ANNEX 1

CONCLUSIONSAND RECOMMENDATIONS
OF THE WORKING GROUPS

Working group No. 1 reached the following conclusions and recommendations.

1.

It is clear that in the formulation of tourism and environmenta development plans, it is
vitd to incorporae the participation of al stakeholders, and particularly the loca
communities. The incorporation of al stakeholders for consensus building has proven
to be a key ingredient for success in severd examples we studied in our group.
Furthermore, participation should occur a dl levels (from gart to finish).

It is dso important to begin thinking about formulating plans which look beyond the
traditiond 5, 10, 15 or 20 year planning horizons.

As it was demongtrated in the presentation on Cuba, governments can play a more
active role in favoring new invetments which not only meet their environmentd
requirements, but ones which go beyond and demongtrate more initiative. Companies
which demondtrate environmentd initiative should receive more recognition and reward
from their governments.

Cooperation both within governments (between relevant minigtries and agencies) and
between governments (regiondly and internationdly) is vitdl.

Internationd and regiond organizations can play an important role in better assgting in
the transfer of technology and knowhow and play alarger role in assgting in funding
fecilitation for smdl tourism projects.

Private sector operators should play an increasing role in educating their clients on
environmenta issues. Severd operators have demongrated how doing this can help
tourism degtinations to improve their environmentad standards and encourage better
environmental practices.
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Working group N° 2 reached the following conclusions and recommendations.

1

10.

11.

Recognizing the fact that sustainable tourism is about continuous education with all
gakeholders, the need arises for the implementation of awareness campaigns and
educationa programmes, so that the investment is focused on people not only physica
development.

To safeguard the integrity of SIDS environments through an interdisciplinary gpproach,
recognizing the importance of the interlinkages and functions of coagtd and inland
ecosystems.

To deveop and adopt dternative designs of tourism facilities according to the
characteristics of SIDS considering the viability of introducing sound environmental
technologies.

To egablish concrete mechaniams to fully handle conflicting interests whilst seeking to
improve collaboration and the building of partnerships.

To promote the involvement and commitment of locd communities in tourism
development and decison making by building co-ownership and development of sdif-
reliance processes such as in the case of the Soufriere Marine Management Area

To assg in the reporting of the dtate of conservation of dtes and cultural centres
through research and on-going campaigns, recognising the World Heritage listing as a
vauable tool for sustainable tourism development.

To develop tools such as codes of conduct, and promote best management practices
as a means of contributing towards a sustainable tourism industry, bearing in mind the
need for clear target audiences and a bottom-up approach.

To determine and monitor the environmenta, socio and economic impacts of cruises,
taking into account issues related to current trends in the cruise industry, such as
destination oriented cruises versus megaships as destinations in their own right.

To promote tourism development that takes into account the environmenta as well as
the socio-culturd carrying capacities through the establishment of flexible threshholds.

To develop a st of tourism indicators to be used as comparative tools contributing
towards measuring sustainability in smal idand States.

To promote information technology that can play a role through software packages
such as GIS, in providing land use information that can dso be used as a toal for
planning, policy setting and management in SIDS.
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12.  To ensure that socio-culturd, environmental and economic costs are taken into
account prior to developing touriam facilities, and that the combined costs do not
outweigh any benefits to be accrued from such a proposed devel opment.

GLOBAL CONCLUSION

Working Group 2 feds that this Conference should be an initiation of a process which needs
to be taken up. Regular meetings would be much more fruitful than having a one-off megting
to discuss the various issues and problems relating to SIDS.
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Working group N° 3 reached the following conclusions and recommendations.

Pre-requisites

1. Sudanable Tourism mug take place within a framework and content of nation
development and linked to al other sectors, productive or otherwise

2. Juxtapodtioning of economic development, socid equity and environmentd
udanability.

3. Sudanable tourigm initiatives must be economicdly vidbleand  internationdly
competitive

4. Adequate financid and human resources

5. Adequate air transportation

General comments
Sugtainable tourism must be planned within awell articulated Strategy:

Intersectora

Community participation

Integrated planning

Sugtainable use of natural resources

Identify mitigation for possible impacts of various forms of proposed tourism
Set up an Action Programme

Identify indicators for monitoring gods and objective of strategy

|dentify gppropriate ingtitutiona mechanisms for implementing Strategy

Some selected tools for Sustainable Tourism are:

Parks and Protected Areas

Environmentd standards and regulations - these standards should be harmonised
for SIDSinasmilar region

Industry Standards e.g. ecolabdlling, should be adapted and tallored to suit
peculiarities of regiona SIDS

Community participation in the planning, devdopment and management of
sudaneble tourigm initistives

Limits of acceptable charge - carry capacity

Industry certification - ecoefficiency, cleaner production.
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The involvement of host communities and communities in buffer zones to touristic
sitesisvery important. Theissuesthat arise are:

1 How to mobilise the community

2. Processes for community involvement:
community development
traning

entrepreneurid developments
access to funding

3. Economic viability of community based tourism



ANNEX 2

LIST OF REPORTSAND CASE STUDIESPRESENTED
AT THE CONFERENCE

Reportsby WTO and UNEP

Tourism, environment and sustainable development in islands: 15 ideas and 9
cases for debate presented by Mr. Fernando Prats, WTO expert

Towards Sustainable Tourism Development, presented by Mr. Ken Chamberlain,
UNEP IE Advisor

Air and land transport and sustainable tourism in islands, presented by Mr.
Francois Vdlas, WTO expert

Air transport and SIDS, market and regulatory aspects, presented by Mr. Richard
Smithies, Assgtant Director, IATA

Nautical tourism in small island states and other islands, presented by Mr. Philippe
Duchene, WTO consultant

How to keep your island small, presented by Mr. Nico Visser, UNEP IE Advisor,
Former Environmenta Coordinator for the Dutch Antilles

Involvement of local communities in urism development and the economic
impact in small island developing states, presented by Ms. Auliana Poon, WTO
consultant

Case Studies

Air transport and its importance for the development of tourism in small islands,
presented by Ms. Aida Duarte Slva, Director, Center for the Promotion of Tourism
Investment and Export (PROMEX), Cape Verde

Education and training to support sustainable tourism efforts in the wider
Caribbean region, presented by Dr. Alida Ortiz, Coordinator, Consortium of Caribbean
Universities for Natura Resources Management, University of Puerto Rico

Environmental considerations in nautical tourism in the BVI, presented by Mr.
Clive Petrovic, Senior Lecturer, H. Lavity Stoutt Community College, British Virgin
Idands
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Final recommendations from the Turkey workshop on sustainable tourism
practices, presented by Ms Elisabeth Coudert, Officer, The Blue Plan for the
Mediterranean, UNEP/RAC

Hotel Quality Certification, presented by Ms. Elena Angel, Asociacion Insular de
Empresarios de Hoteles y Apartamentos de Lanzarote (ASOLAN)

Lanzarote in the Biosphere Strategy, presented by Mr. Fernando Prats, WTO expert

Levuka Heritage Project — A Designated World Heritage Site in Fiji, presented by
Mr. Rgeshwar Singh, Director of Tourism, Fiji

Local community involvement in tourism and its economic impacts , presented by
Mr Frederick Hosea, Planner, Nationd Tourism Development Office, Vanuatu

Planning Authority’s Tourism and Recreation Subject Study, presented by Mr.
Alan Védla, Flanning Officer, Mdta Planning Authority, Mdta

Rural local community involvement and economic impacts presented by Mr.
Adam Ddaney, Firs Secretary, Permanent Mission of Pgpua New Guinea to the United
Nations

Saint Lucia Nature Heritage Tourism Programme, presented by Mr. Perciva
McDondd, Permanent Secretary, Ministry of Tourism, Civil Aviaion and Internationd
Financid Services Saint Lucia

Soufriere Marine Management Area and local community involvement, presented
by Mr. Ka Wulf, Manager Soufriere Marine Management Area, &. Lucia

Sustainable Tourism Development within a World Heritage Area — A Successful
Story, presented by Mr. Benjamin Devi, Deputy Director of Tourism, Solomon Idands

Sustainable tourism in small island States: the case of the Eastern Caribbean,
presented by Dr. Vasantha Chase, Head of the Naturd Resources Management Unit,
Organization of Eastern Caribbean States

Sustainable Tourism: the Cuban Experience, presented by Dr. Gisda Alonso,
Director for Environmenta Policy, Minigry of Science, Technology and Environment
(CITMA), Cuba

The Blue and John Crow Mountain National Park —Working with Communities
for Sustainable Development, presented by Ms. Jennifer Griffith, Tourism Panner,
Office of the Prime Miniger (Tourism Divison), Jamaica

The Blue Flag Experience, presented by Ms Lene Andersen, Internationa
Coordinator, Foundation for Environmental Education in Europe



The Code of Conduct for Marine Recreation, presented by Ms. Elizabeth Halpenny,
The Ecotourism Society

The cruise industry in the Mediterranean, presented by Ms. Joanna Despotopoulou,
Public Affairs Director, Roya Olympic Cruises, Greece

The design and implementation of the Code of Conduct for Marinas in the
Caribbean Region, presented by Mr. Justin Paul, Permanent Secretary, Ministry of
Works and Transport, Trinidad and Tobago

The Galapagos sustainable tourism strategy, presented by Mr. David Parra, Advisor,
Charles Darwin Foundation for the Gagpagos |dands, Ecuador

The importance of air transport for the development of tourism in small islands,
presented by Ms. Sonja Hunter, General Manager, Samoa Visitors Bureau

The OCS Caribbean Sustainable Tourism Zone, presented by Mr. Francisco
Madrid, Director Generd of Tourist Policy, Ministry of Tourism, Mexico

The tour operators” perspective in sustainable tourism, presented by Dr. Michagl
Iwand, Executive Director, Touristik Union Internationd (TUI), Germany

Tourism and the Environment in Cyprus, presented by Ms. Athena Metaxas, Cyprus
Tourism Organization

Tourism and the International Coral Reef Initiative, presented by Mr. Bernard
Savat, UNEP Expert

Tourism in Natural World Heritage Sites, presented by Mr. Art Pedersen,
Consultant, UNESCO World Heritage Center

Tourism in small islands: how the UNEP Regional Seas Programme can foster
sustainable tourism, presented by Mrs. Monica Borobia, Programme Officer,
UNEP/CAR-RCU
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ANNEX 3

CONFERENCE PROGRAMME OF WORK

Sunday, 25 October 1998

5.45 p.m. Welcome Reception at Los Jameos del Agua auditorium

M onday, 26 October 1998

9am.-945am. Opening session

Mr. Enrigue Pérez Parrilla, President, Cabildo Insular de
Lanzarote

Mrs. Jacqueline Aloisi de Larderel, Director, Technology,
Industry and Economics Division, United Nations
Environment Programme

Message from Mr. Adam Delaney, First Secretary,
Permanent Mission of Papua New Guinea to the United
Nations, on behalf of the Alliance of Small Island Sates
(A0S

Mr. Francesco Frangialli, Secretary-General, World
Tourism Organization

9.45 am. —10.15 am. Coffee break

10.15am. — 12.45 p.m. Session 1 - Challenges of sustainability in small islands

Chair person: Mr. Rajeshwar Singh, Director of Tourism,

Fiji

Moderator: Mr. Dawid de Villiers, Deputy Secretary-

General, World Tourism Organization

Speakers: Mr. Fernando Prats, WTO expert — Tourism,

environment and sustainable development in
islands: 15 ideas and 9 cases for debate

Mr. Ken Chamberlain, UNEP |E Advisor -
Towards Sustainable Tourism Devel opment
Mr. Nico Visser, UNEP IE Advisor, Former
Environmental Coordinator for the Dutch
Antilles - How to keep your island small
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12.45 p.m. — 2.00 p.m. Buffet lunch (Besatriz Hotel)



2.00 p.m. - 3.15p.m.

3.15 p.m. — 345 p.m.

3.45 p.m. —5.00 p.m.

5.00 p.m. — 5.45 p.m.

6 p.m

25

Session 2 - Nautical Tourism in SIDS

Chair person:

Moderator:

Speakers:

Coffee break

Mr. Percival McDonald, Permanent
Secretary, Ministry of Tourism, Civil
Aviation and International Financial
Services, Saint Lucia

Mrs. Héléne Genot, Tourism Programme,
Industry and Environment, UNEP

Mr. Philippe Duchene, WTO expert —
Nautical tourism in small island states and
other islands

Mr. Bernard Salvat, UNEP Expert — Tourism
and the International Coral Reef Initiative

Session 3 - Air Transport and Tourism in SIDS

Chair person:

Moderator:

Speakers:

Mr. Ibrahim Hussain Zaki, Minister of
Tourism, Maldives

Mr. Eugenio Yunis, Chief, Environment,
Planning & Finance, WTO

Mr. Frangois Vellas, WTO expert — Air and
land transport and sustainable tourism in
islands

Mr. Richard Smithies, Assistant Director,
IATA - Air transport and SIDS, market and
regulatory aspects

Session 4 - Local community involvement and economic
impact of tourism in SIDS

Moderator:

Speaker:

Mr. Eugenio Yunis, Chief, Environment,
Planning & Finance, WTO

Ms. Auliana Poon, WTO expert -
I nvolvement of local communities in tourism
development and the economic impact in
small island developing states

Vigit to the National Park of Timanfaya. Galadinner



Tuesday, 27 October 1998
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9.30 am. — 6.30 p.m. Three Working Groups worked in parale, each discussing around 9
case studies and drawing conclusions and recommendations. Each
group was chaired by a SIDS representative and the WTO and
UNEP experts acted as moderators / facilitators.

Working Group 1

Dr. Gisela Alonso, Director for Environmenta Policy, Ministry
of Science, Technology and Environment (CITMA), Cuba —
Sustainable Tourism: the Cuban Experience

Ms. Athena Metaxas, Cyprus Tourism Organization - Tourism
and the Environment in Cyprus

Mr. Clive Petrovic, Senior Lecturer, H. Lavity Stoutt
Community College, British Virgin Idands — Environmental
considerations in nautical tourismin the BVI

Dr. Michael Iwand, Executive Director, Touristik Union
International (TUI) — The tour operators perspective in
sustainable tourism

Mr. Francisco Madrid, Director General of Tourist Policy,
Ministry of Tourism, Mexico — The OCS Caribbean
Sustainable Tourism Zone

Ms. Lene Andersen, International Coordinator, Foundation for
Environmenta Education in Europe - The Blue Flag
Experience

Mr. Benjamin Devi, Deputy Director of Tourism, Solomon
Idands - Sustainable Tourism Development within the World
Heritage Area — A Successful Story

Working Group 2

Mr. Kai Wulf, Manager Sufriere Marine Management Area,
S Lucia - Soufriére Marine Management Area and local
community involvement

Ms. Elizabeth Halpenny, The Ecotourism Society — The Code
of Conduct for Marine Recreation

Ms. Joanna Despotopoulou, Public Affairs Director, Royd
Olympic Cruises— The cruise industry in the Mediterranean
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Ms. Sonja Hunter, General Manager, Samoa Visitors Bureau —
The importance of air transport for the development of
tourismin small islands

Dr. Alida Ortiz, Coordinator, Consortium of Caribbean
Universities for Natural Resources Management, University of
Puerto Rico — Education and training to support sustainable
tourism effortsin the wider Caribbean region

Mrs. Monica Borobia, Programme Officer, UNEP/CAR-RCU
— Tourism in small islands: how the UNEP Regional Seas
Programme can foster sustainable tourism

Mr. Art Pedersen, Consultant, UNESCO World Heritage
Center — Tourism in Natural World Heritage Sites

Mr. Adam Delaney, First Secretary, Permanent Mission of
Papua New Guinea to the United Nations - Rural local
community involvement and economic impacts

Mr. Alan Vella, Planning Officer, Mata Planning Authority,
Mata — Planning Authority’s Tourism and Recreation
Subject Study

Working Group 3

Ms. Elisabeth Coudert, Officer, The Blue Plan for the
Mediterranean, UNEP/RAC — Final recommendations from
the Turkey workshop on sustainable tourism practices

Dr. Vasantha Chase, Head of Unit, Natural Resources
Management Unit, Organization of Eastern Caribbean States -
Sustainable tourism in small island States: the case of the
Eastern Caribbean

Mr. Fernando Prats, WTO expert - Lanzarote in the
Biosphere Strategy

Mr. David Parra, Advisor, Charles Darwin Foundation for the
Gaapagos Idands. Ecuador — The Galapagos sustainable
tourism strategy

Ms. Elena Angel, Asociacion Insular de Empresarios de
Hoteles y Apartamentos de Lanzarote (ASOLAN) - Hotel
Quality Certification

Mr. Justin Paul, Permanent Secretary, Ministry of Work and
Trangport, Trinidad and Tobago — The design and
implementation of the Code of Conduct for Marinas in the
Caribbean Region
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Ms. Aida Duarte Slva, Director, Center for the Promotion of
Tourism Investment and Export (PROMEX), Cape Verde — Air
transport and its importance for the development of tourism
in small islands

Mr. Percival McDonald, Permanent Secretary, Ministry of
Tourism, Civil Aviation and Internationd Financid Services,
Saint Lucia — Saint Lucia Nature Heritage Tourism
Programme

Ms. Jennifer Griffith, Tourism Planner, Office of the Prime
Minigter (Tourism Division), Jamaica — The Blue and John
Crow Mountain National Park — Working with Communities
for Sustainable Development

Wednesday, 28 October 1998

9.30am.—11am.

11am.—-11.30 am.

11.30 am. — 1.00 p.m.

4pm.—7pm.

Plenary session for presentation of conclusions and
recommendations of the three working groups

Coffee break

Closing session

Final conclusions and recommendations

Chaired by Mr. Enrique Pérez Parrilla, President of Cabildo
Insular de Lanzarote, and Co-Chaired by Mr. Deo Oodit, Head
of UN SIDS Unit, Mrs Héléne Genot, UNEP, and Mr. Eugenio
Yunis, WTO

Rapporteur: Mr. Fernando Prats, WTO Consultant

Technical visitsin Lanzarote
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LISTA DE PARTICIPANTES
LISTE DE PARTICIPANTS
LIST OF PARTICIPANTS

ESTADOS/ETATS/STATES

ALBANIA /ALBANIE / ALBANIA

Mr. Alfred PEMA

Vice-Chairman

Committee of Tourism Development
Bulevardi Zhan D’ Ark Nr 2
TIRANA

Albania

Tel. (35542) 32445/ 62503

Fax (35542) 27922 / 27931

Mr. Genc METOHU

Head of Sector

Tourism Regional Planning
Committee of Tourism Development
Bulevardi Zhan D’ Ark Nr 2
TIRANA

Albania

Tel. (35542) 32445 / 62503

Fax (35542) 27922 / 27931

ANGOLA / ANGOLA / ANGOLA

Sr. NdavilaMAKUIZA

Director Técnico

Ministerio de Hoteleriay Turismo
Largo 4 de Fevereiro

Palacio de Vidro

LUANDA

Angola

Tel. (2442) 331.323/ 338.625

Fax (2442) 331.141

Sr. José Alberto BONDE

Asesor del Viceministro
Ministerio de Hoteleriay Turismo
Largo 4 de Fevereiro

Palacio de Vidro

LUANDA

Angola

Tel. (2442) 331.323/ 338.625

Fax (2442) 331.141



ANGOLA /ANGOLA / ANGOLA (cont.)

BAHAMAS/BAHAMAS/BAHAMAS

CABO VERDE / CAP-VERT / CAPE VERDE

CHIPRE/CHYPRE / CYPRUS

Sr. Jost CAVULA

Jefe de la Seccion de Ordenamiento
Ministerio de Hoteleriay Turismo
Largo 4 de Fevereiro

Palacio de Vidro

LUANDA

Angola

Td. (2442) 331.323/ 338.625

Fax (2442) 331.141

Mr. Earlston MCPHEE
Manager

Planning and Research
Ministry of Tourism

P. O. Box N-3701 — Market Plaza
Bay Street

NASSAU

Bahamas

Tel. (1-242) 322.75.00

Fax (1-242) 3224041

Email: emcphee@gobahamas.com

Mrs. AidaDUARTE SILVA
Director of Tourism

Center for Promotion of Tourism
Investment and Export
PROMEX

Avenida OUA

C.P. 89 C Fazendo

PRAIA

Cape Berde

Td. (238) 623.692

Fax (238) 622.737

M. Carlos Alberto DE CARVALHO
Conseiller du Ministre delaculture
Ministére de laculture et des
Communications

PRAIA

Cap Vet
Tel. (238) 623.385/ 623.386

Mrs. AthenaMETAXAS
Technical Officer, Architect
Cyprus Tourism Organization
19 Limassol Avenue
NICOSIA

Cyprus

Td. (357-2) 337.715

Fax (357-2) 339.723
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COMORAS/COMORES/COMOROS

M. M ahmoud M. ABOUD

Chargé d affairesa..

Mission permanente des Comores
aupres des Nations Unies

420 East 50" Street

NEW YORK, N.Y. 10017
Etats-Unisd’ Amérique

Te. (1-212) 972.80.10

Fax (1-212) 98347.12

Email comun@undp.org

CROACIA /CROATIE/CROATIA

Mr. Mato MEDO

Minister Counsellor
Embassy of Croatiain Spain
Claudio Codllo, 78 — 2°
28001 MADRID

Spain

Td. (34) 91.577.68.81

Fax (34) 91. 577.69.05

CUBA / CUBA /CUBA

Sra Gisda ALONSO DOMINGUEZ
Directora de Politica Ambiental
Ministerio de Ciencia, Tecnologiay
Medio Ambiente

Capitolio Nacional

Industriay San José

LA HABANA 12400

Cuba

Td. (537) 570.598/570.615

Fax (537) 338.054 / 338.654

Email dpa@ceniai.inf.cu

Sr. Jorge SANTAMARINA GUERRA
Areade Desarrollo

Ministerio de Turismo

C/19 No. 710 esq. a Paseo Vedado

Pl. delaRevolucion

LA HABANA

Cuba

Td. (537) 334.321

Fax (537) 333.780



32

DOMINICA / DOMINIQUE / DOMINICA

Dr. Colmore CHRISTIAN
Permanent Secretary

Ministry of Tourism, Ports and
Employment

4" Floor

Government Headquarters
ROSEAU

Dominica

Td. (767) 448.24.01 (Ext. 3006)
Fax (767) 448.62.00

ESPANA / ESPAGNE / SPAIN
Sr. D. LuisBOVES
Subdirector General de Cooperacién
y Coordinacién Turistica
Secretaria de Estado de Comercio,
Turismoy de laPequefiay Mediana
Empresa
Ministerio de Economiay Hacienda
José Lazaro Galdiano, 6 — 6°
28036 MADRID
Espafia
Te. (34) 91.343.35.10/ 343.35.12
Fax (34) 91.343.34.73

Sr. D. Enrique PEREZ PARRILLA
Presidente

Cabildo Insular de Lanzarote
Avda. Fred Olsen s/n

35500 ARRECIFE

Lanzarote

Espafia

Tel. (34) 928.81.10.28

Fax (34) 928.81.41.62

Sr. D. Francisco MONTESDEOCA
SANTANA

Director General de Ordenacion e
Infraestructura Turistica
Consgjeriade Turismo y Transportes
Viceconsgjeriade Turismo

Gobierno de Canarias

Edificio de Servicios Mlltiples 1. Plita. 72
Plaza de los Derechos s/n

35003 LASPALMASDE GRAN
CANARIA

Espafia

Tel. (34) 928.36.65.11

Fax (34) 928.38.07.76



ESPANA / ESPAGNE / SPAIN (cont.)
Sr. D. Matiass CURBELO
Jefe de Protocolo y Prensa
Patronato de Turismo de Lanzarote
ARRECIFE
Lanzarote
Espafia
Tel. (34) 928.81.17.62/ 80.24.75
Fax (34) 928.80.00.80

Sr. D. Mario PEREZ HERNANDEZ
Consgjero

Cabildo Insular de Lanzarote
Avda. Fred Olsen s/n

35500 ARRECIFE

Lanzarote

Espafia

Tel. (34) 928.80.20.93

Fax (34) 928.80.78.18

Sra. Da. Amparo V. ROMERO ORTEGA
Jefa

Gabinete de Promoci 6n Socioeconémica
y Asuntos Europeos

Cabildo Insular de Lanzarote

Avda. Fred Olsen s/n

35500 ARRECIFE

Lanzarote

Espafia

Tel. (34) 928.80.20.93

Fax (34) 928.80.78.18

Sra Da. Maria José ALONSO GOMEZ
Jefe de Prensa

Cabildo Insular de Lanzarote

Avda. Fred Olsen s/n

35500 ARRECIFE

Lanzarote

Espafia

Tel. (34) 928.59.85.13

Fax (34) 928.80.04.82

Email cabildoprensa@infolanz.es

Sr. D. Miguel Angel MARTIN ROSA
Responsable del Centro de Datos
Cabildo Insular de Lanzarote

Avda. Fred Olsen s/n

35500 ARRECIFE

Lanzarote

Espafia

Tel. (34) 928.80.52.50

Fax (34) 928.80.81.45

Email cdatos@cistia.es



ESPANA / ESPAGNE / SPAIN (cont.)
Sra. Da. AnaCARRASCO MARTIN
Técnico
Cabildo Insular de Lanzarote
Avda. Fred Olsen s/n
35500 ARRECIFE
Lanzarote
Espafia
Tel. (34) 928.80.53.10
Fax (34) 928.80.57.95
Email anacarrasco@cabildo.com

Sr. D. Aquilino MIOVELEZ LOPEZ
Cabildo Insular de Lanzarote
Avda deColl N°7

ARRECIFE

Lanzarote

Espafia

Tel. (34) 928.81.14.80

Fax (34) 928.81.14.80

Email amiguelez@color.net

Sr. D. Esteban ARMASMETALLANA
Arquitécto Técnico

Cabildo Insular de Lanzarote

Avda. deCall, 7

ARRECIFE

Lanzarote

Espafia

Td. (34) 928.80.53.10

Fax (34) 928.80.58.77

Sr. D. Ceferino FRANQUIS GARCES
Administrativo

Cabildo Insular de Lanzarote

Avda. Fred Olsen s/n

35500 ARRECIFE

Lanzarote

Espafia

Tel. (34) 928.80.77.24

Fax (34) 928.81.01.10

Email promocion@cistia.es

Sr. D. José MariaLA ZAGA JULIA
Responsable

Agenciade Desarrollo Local
Ayuntamiento de Arrecife

Ginés de Castro, 10— 2°
ARRECIFE

Lanzarote

Espafia

Td. (34) 928.80.05.53

Fax (34) 928.80.30.81



FIJI /FIDJI /FIJI

Mr. Rajeswar SINGH

Director of Tourism

Ministry of Tourism and Transport
1% Floor — Sabrina Building

GPO 1260

SUVA

Fiji

Td. (679) 312.788

Fax (679) 302.060

FRANCIA / FRANCE / FRANCE

Mme Bernadette DUCRET
Chargée de mission

Mission des affairesinternationales
Direction du tourisme
Secrétariat d’ Etat au tourisme
Ministere de I’ équipement, des
transports et du logement

2, rueLinois

75740 PARIS CEDEX 15

Tel. (33-1) 44.37.38.34

Fax (33-1)44.37.38.73

HAITI /HAITI /HAITI
M. Idalbert PIERRE-JEAN
Chargé d' affaires, a.i.
Ambassade d’ Haiti en Espagne
Marqués del Duero, 3 — 1°izqda
28001 MADRID
Espagne
Td. (34) 91.575.26.24
Fax (34) 91.431.46.00

IRAN/IRAN/IRAN

Mrs. ShahlaANSARI AZARBAGEJANI
Deputy Managing Director

Tourism Department

Qeshman Free Area

Shahid MirzaHassani N° 23

Ghaem Magham Frahani Ave.

TEHRAN

Iran

Tel. (98-21) 871.42.97

Fax (98-21) 872.48.74



ISLASMARSHALL /TLESMARSHALL / MARSHALL ISLANDS

Mr. Benjamin GRAHAM

General Manager

Marshall Islands Visitors Authority
P.O.Box 5

MAJURO MH 96960

Marshall Islands

Td. (692) 625.64.82

Fax (692) 625.67.71

Email tourism@ntamar.com

ISLASSALOMON /TLESSALOMON / SOLOMON ISLANDS

Mr. Ben N. DEVI

Deputy Director of Tourism
Ministry of Commerce, Employment
and Tourism

P. 0. Box G26 — Hon. St.

HONIARA

Solomon Islands

Td. (677) 26309/ 21849/ 22274

Fax (677) 25084

ITALIA/ITALIE/ITALY

Dr. Giuseppe ULIVI

Secrétaire général

Associazione Nazionale Comuni
Isole Minori

Département du tourisme
Presidenza del Consiglio dei Ministri
Viade Prefetti, 46

ROME

Itaie

Tel. (39-06) 680.091

Fax (39-06) 687. 35. 47

Dr. Giulio PAPPALARDO
Commissaire extraordinaire

Azienda Autonoma di Cura, Soggiorno
e Turismo dell’ Isoladi Capri

P. TA | — Cerio, 10

80073 CAPRI

Italie

Tel. (39-81) 837.04.24

Fax (39-81) 837.09.18

M. Elio SICA

Coordinateur général

Azienda Autonomadi Cura, Soggiorno
e Turismo dell’ Isoladi Capri

P. TA | — Cerio, 10

80073 CAPRI

Italie

Tel. (39-81) 837.04.24

Fax (39-81) 837.09.18



JAMAICA / JAMAIQUE / JAMAICA

KIRIBATI /KIRIBATI / KIRIBATI

MALASA/MALAISE/MALAYSA
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Ms. Jennifer GRIFFITH
Tourism Planner

Office of the Prime Minister
(Tourism Division)

64 Knutsford Boulevard
KINGSTON 5

Jamaica

Tel. (1-876) 920.49.26

Fax (39-81) 920.49.44

Email jagriffith@wjamaica.com

H.E. Mr. Jm TAEKITI

Minister

Ministry of Commerce, Industry and
Tourism

P. 0. Box 510

BETIO, TARAWA

Kiribati

Te. (686) 26156

Fax (686) 26233

Mr. Mweia TEBUBUA

Senior Assistant Secretary

Ministry of Commerce, Industry and
Tourism

P. 0. Box 510

BETIO, TARAWA

Kiribati

Te. (686) 26156

Fax (686) 26233

Mr. Baseri LAMSAH

General Manager

Labuan Development Authority
1% Floor, WismaWong Wo Lo
P. O. Box 82099

Jalan Tun Mustapha

87030 LABUAN F.T.
Malaysia

Tel. (60-87) 417.862

Fax (60-87) 417.861

Email LDA1@tm.net.my



MALDIVAS/MALDIVES/MALDIVES

H.E. Mr. lbrahim Hussain ZAKI
Minister of Tourism
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20-05 MALE

Maldives

Td. (960) 323.596

Fax (960) 322512

Email info@visitmaldives.com

Mrs. Aishath NASHEEDA
Assistant Director — Statistics
Ministry of Tourism
Boduthakurufaanu Magu
20-05 MALE

Maldives
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MALTA/MALTE/MALTA

Ms. Marie-Louise MANGION
Research and Planning Executive
National Tourism Organization
280, Republic Street

VALLETTA CMR 02

Malta
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Fax (356) 220.401

Email mlmangion@tourism.org.mt

Mr. Alan VELLA

Planning Officer

Planning Authority

St. Francis Ravelin

P. O. Box 200

FLORIANA

Malta
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Fax (356) 224.846
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MEXICO/MEXIQUE / MEXICO

Sr. Francisco MADRID FLORES
Director General de Politica Turistica
Secretariade Turismo

Presidente Mazarik, 172 — Piso 11
Col. Polanco

11584 MEXICO DF

México
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PAISESBAJOS/ PAYS-BAS/NETHERLANDS
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Td. (34) 91.359.29.12/ 359.09.14
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Sr. Jaime Enrique CORNEJO PINEDA
Oficial de Cultura Turistica
Instituto Panamefio de Turismo
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Sr. Ringifo NAVASREVILLA
Coordinador

Comision de Turismo
Congreso General Kuna
Edificio Domino— 2° piso Oficina 18
ViaEspafa

PANAMA

Panama

Td. (507) 263.36.15

Fax (507) 263.37.65

Email idiky@sinfo.net

Sr. Hector HUERTAS GONZALEZ
Abogado

Congreso General Kuna

Edificio Domino— 2° piso Oficina 18
ViaEspafa

PANAMA

Panama

Td. (507) 263.36.15

Fax (507) 263.37.65

Email cealp@sinfo.net



PAPUA NUEVA GUINEA / PAPOUAS E-NOUVEL LE-GUINEE /

PAPUA NEW GUINEA

PORTUGAL / PORTUGAL / PORTUGAL

Dr. Navu KWAPENA

Director

Department of Environment and
Conservation

P. O. Box 6601

BOROKONLD

Papua New Guinea

Td. (675) 325.01.95

Fax (675) 325.01..82

Mr. Adam DELANEY

First Secretary

Permanent Mission of Papua New Guinea
to the United Nations

201, East 42™ Street, Suite 405

NEW YORK, N.Y. 10017

USA

Td. (1-212) 557.50.01/ 557.50.15

Fax (1-212) 557.50.09

Email lakatoi @bigplanet.com

M. Jos2 AZEVEDO E SILVA

Chef dedivision

Direction générale du tourisme

Av. Antonio Augusto de Aguiar, 86
1050 LISBONNE

Portugal

Td. (35-1) 315.91.66/ 357.50.86

Fax (35-1) 352.45.61

Dra. Conceicao ESTUDANTE
Directrice régional du tourisme

aMadere

AvenidaArriaga, 18

9000 FUNCHAL

Madere (Portugal)

Td. (351-91) 229.92.75

Fax (351-91) 232.21.51

Email concestudante@mail.telepac.pt



REPUBLICA UNIDA DE TANZANIA / REPUBLIQUE-UNIE DE TANZANIE /

UNITED REPUBLIC OF TANZANIA

SAMOA / SAMOA / SAMOA

Mr. Chikambi RUMISHA
Manager

Marine Parks and Reserves Unit
Ministry of Natural Resources
and Tourism

Clock Tower Building

P. O. Box 9352
DARESSALAAM

United Republic of Tanzania
Td. (255-51) 116.159

Fax (255-51) 110.352

Email fisheries@twiga.com

Mr. RosadaMax MSOMA
Tourism Officer

Tourism Department

Ministry of Natural Resources
and Tourism

Clock Tower Building

P. O. Box 9352
DARESSALAAM

United Republic of Tanzania
Td. (255-51) 132.302

Fax (255-51) 113.082

Email tourism@africaonline.com.tz

Mr. Gerdd BIGURUBE

Acting Director General
Tanzania National Parks
P.O.Box 3134

ARUSHA

United Republic of Tanzania
Tel. (255-57) 4982/ 3471/ 8040
Fax (255-57) 8216/ 4025

Email tanapa@yako.habari.co.tz

Ms. SonjaHUNTER

General Manager

Samoa Visitors Bureau

Ground Floor, FMFM Il — Gov’t Building
P. 0. Box 2272

APIA

Samoa

Td. (685) 26557

Fax (685) 20886

Email sonja@samoa.net
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SANTA LUCIA / SAINTE-LUCIE / SAINT LUCIA

Mr. Percival Mc. DONALD
Permanent Secretary

Ministry of Tourism, Civil Aviation
and International Financial Services
National Insurance Building

The Waterfront

CASTRIES

Saint Lucia, West Indies

Tel. (1-758) 453.66.44

Fax (1-758) 451.74.14

Mr. Ka WULF

Manager

Soufriere Marine Management Area
3 Bay Street

SOUFRIERE

Saint Lucia, West Indies

Td. (758) 459.55.00

Fax (758) 459.77.99

Email smma@candw.lc

SEYCHELLES/SEYCHELLES/ SEYCHELLES

Mr. Michael NALLETAMBY

Director of Planning and Development
Ministry of Tourism and Civil Aviation
Independence House

P.O.Box 92

VICTORIA, MAHE

Seychelles

Td. (248) 225.313

Fax (248) 224.035

Mrs. Frauke FLEISCHER-DOGLEY
Manager of National Park Unit
Ministry of Environment and Transport
National Park Unit

Botanic Garden

P. O. Box 445

VICTORIA, MAHE

Seychelles

Td. (248) 224.644

Fax (248) 224.500

Email doc@seychelles.net

TRINIDAD Y TABAGO / TRINITE-ET-TOBAGO /

TRINIDAD AND TOBAGO
Mr. Justin PAUL
Permanent Secretary
Ministry of Work and Transport
Works Administration Building
Corner Richmond and London Street
PORT-OF-SPAIN
Trinidad and Tobago, West Indies
Tel. (1- 868) 627.47.61
Fax (1-868) 627.99.04 / 625.80.70



TRINIDAD Y TABAGO/ TRINITE-ET-TOBAGO/
TRINIDAD AND TOBAGO (cont.)

Mr. Ishwar PERSAD

Tourism Specialist

Ministry of Tourism

Level 19, Eric Williams Finance Building
Independence Square

PORT-OF-SPAIN

Trinidad and Tobago, West Indies

Te. (1- 868) 625.54.77

Fax (1-868) 627.01.17

TERRITORIOS/TERRITOIRES/ TERRITORIES

SANTA ELENA / SAINTE-HELENE / SAINT HELENA

Mr. Michael CLANCY

Chief Secretary

St Helena Government

Chairman, Tourism Advisory Council
The Castle—N°1 Main Street
JAMESTOWN

St. Helena, South Atlantic Ocean
Tel. (290) 2525

Fax (290) 2598

Email Clancy@atlantis.co.ac

OBSERVADOR PERMANENTE DE LA SANTA SEDE ANTELAOMT/

OBSERVATEUR PERMANENT DU SAINT-SIEGE AUPRESDE L'OMT /

PERMANENT OBSERVER OF THE HOLY SEETOWTO

SANTA SEDE /HOLY SEE/ SAINT-SIEGE

Mgr. Piero MONNI

Observateur permanent du Saint-Siege
aupresdel’OMT

Mission permanente du Saint- Siege
préesdel’OMT

Palazzo San Calisto

00120 CITTA DEL VATICANO

Td. (39-06) 6988.7225

Fax (39-06) 6988.7228



ORGANIZACIONES INTERNACIONALES/ORGANIZATIONS

INTERNATIONALES/INTERNATIONAL ORGANIZATIONS

ASOCIACION DEL TRANSPORTE

AEREO INTERNACIONAL / ASSOCIATION
DU TRANSPORT AERIEN INTERNATIONAL /
INTERNATIONAL AIR TRANSPORT
ASSOCIATION (IATA)

BANCO MUNDIAL / BANQUE MONDIALE/
WORLD BANK

CONFERENCIA DE NACIONES UNIDAS SOBRE
COMERCIO Y DESARROLLO/CONFERENCE
DESNATIONSUNIESSUR LE COMMERCE ET LE
DEVELOPPEMENT (CNUCED)/ UNITED
NATIONS CONFERENCE ON TRADE AND
DEVELOPMENT (UNCTAD)

Mr. Richard SMITHIES

Assistant Director

Government and Industry Affairs
IATA Center Rte. del’ Aéroport 33
P. O. Box 416

CH-1215 GENEVA 15 AIRPORT
Switzerland

Tel. (41-22) 799.28.70

Fax (41-22) 799.26.84

Email smithiesr@iata.org

Mrs. MariaDONOSO CLARK
Country Sector Leader

Caribbean Country Management Unit
The World Bank

Environmental & Socially Sustainable
Development Sector (ESSD)

1818 H Street, NW

WASHINGTON, D.C. 20433

USA

Tel. (1-202) 458.46.45

Fax (1-202) 676.14.94

Email Mclark2@worldbank.ort

Mr. Bijan ESLANLOO

Economic Affairs Officer

Office of the Special Coordinator

for the Least Developed, Landlocked
and Island Developing Countries
United Nations Conference on Trade
and Development (UNCTAD)

Palais des Nations

1211 GENEVA 10

Switzerland

Tel. (41-22) 907.58.67

Fax (41-22) 907.00.46

Email bijan.eslanloo@unctad.org



ORGANIZACION DE LASNACIONESUNIDAS/
ORGANIZATION DESNATIONSUNIES/

UNITED NATIONS ORGANIZATION

ORGANIZACION DE LASNACIONES UNIDAS PARA
EL MEDIO AMBIENTE (PNUMA)/ ORGANIZATION
DESNATIONSUNIESPOUR L’ENVIRONNEMENT (PNUE) /

UNITED NATIONSENVIRONMENTAL
PROGRAMME (UNEP)

ORGANIZACION MUNDIAL DE LA SALUD/
ORGANIZATION MONDIALE DE LA SANTE/

WORLD HEALTH ORGANIZATION
(OMSWHO)

Mr. Deonanan OODIT

Chief, Small 1sland Devel oping States Unit
Division for Sustainable Development
Department of Economic and Social
Affair

United Nations Organization
DC2-2200

United Nations Plaza

East 44" Street

NEW YORK, N. Y. 10017

USA

Tel. (1-212) 962.46.71

Fax (1-212) 963.42.60

Email Oodit@un.org

Ms. Elisabeth KHAKA

Programme Officer (Kenya)

United Nations Environment Programme
(UNEP)

Box 30552

NAIROBI

Kenya

Td. (254-2) 623.990

Fax (254-2) 624.249

Email elizabeth.khaka@unep.org

Dr. Volker SCHULTE
Technica Officer

The Director’s Office

World Health Organization (WHO)
1211 GENEVA

Switzerland

Tel. (41-22) 791.22.59

Fax (41-22) 791.41.86

Email schultev@who-ch
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ORGANIZACION DE LASNACIONES UNIDAS PARA

LA EDUCACION, LA CIENCIA Y LA CULTURA /

ORGANIZATION DESNATIONSUNIESPOUR L’EDUCATION,

LA SCIENCE ET LA CULTURE /UNITED NATIONS

EDUCATIONAL, SCIENTIFIC AND CULTURAL

ORGANIZATION (UNESCO) Mr. Arthur PEDERSEN
World Heritage Center
UNESCO World Heritage Center
Building 3— 7, Place de Fontenoy
75732 PARIS 07 SP
France
Tel. (33-1) 45.68.11.89
Fax (33-1) 45.68.55.70
Email ADPedersen@AOL.COM

PLAN BLEU POUR LA MEITERRANEE Mme Elisabeth COUDERT
Chargée de mission prospective
et territoire
Centre d’ activités régionales del’ UNEP
15, rue Ludwig Van Beethoven
Sophia— Antipolis
06560 VALBONNE
France
Td. (33) 492.38.71.30
Fax (33) 492.38.71.31
Email coudert@planbleu.org

UNEP CARIBBEAN ENVIRONMENT
PROGRAMME Ms. MonicaBOROBIA
Programme Officer
Regional Coordinating Unit
UNEP, Caribbean Environment Programme
14-20 Port Royal Street
KINGSTON
Jamaica
Tel. (1-876) 927.63.39
Fax (1-876) 922.92.92
Email mb.uneprcuja@cwjamaica.com

ORGANIZACIONES REGIONALES/ ORGANIZATIONS REGIONALES/
REGIONAL ORGANIZATIONS

ORGANIZATION OF EASTERN
CARIBBEAN STATES (OECYS) Dr.Vasantha CHASE
Head of Unit
Natural Resources Management Unit
Organisation of Eastern Caribbean States
(OECY)
P. O. Box 1383
The Morne
CASTRIES
Saint Lucia, West Indies
Tel. (1-758) 453.62.08 / 452.18.47
Fax (1-758) 452.21.94
Email oecsnrmu@candw.lc



OTRASORGANIZACIONES/AUTRES ORGANIZATIONS/

OTHER ORGANIZATIONS

FOUNDATION FOR ENVIRONMENTAL
EDUCATION IN EUROPE

Mrs Lene ANDERSEN
International Coordinator
The Blue Flag Campaign
Foundation for Environmental
Education in Europe
Scandiagade, 13

2450 COPENHAGEN
Denmark

Td. (45) 33.79.00.79

Fax (45) 33.79.01.79

Email bf.int@friluftsraadet.dk

OTRASENTIDADES/AUTRESENTITES/OTHER ENTITIES

ACT — OUEST (France)

APARTHOTEL PARADISE ISLAND
(Lanzarote)

ARQUITECTOS, URBANISTASE
INGENIEROS ASOCIADOS (Esparia)

M. Philippe DUCHENE
(Consultant del’OMT)

ACT — OUEST Consultants
30, rue des Bas Sablons
35400 SAINT- MALO

France

Td. (33) 299.82.49.34

Fax (33) 299.82.03.41

Email act-ouest@wanadoo.fr

Sra. Da. Inmaculada ARMAS LASSO
Directora

Aparthotel Paradise Island
Urb. Montafia Roja, Parc 60
PlayaBlanca

35570 YAIZA

Lanzarote

Espafia

Td. (34) 928.517.880

Fax (34) 928.517.881

Email pisand@hl0.es

Sr. D. Fernando PRATS

(Consultor delaOMT)

Arquitectos Urbanistas e Ingenieros
Asociados, S.L.

PapaNegro, 41 B

28043 MADRID

Espafia

Td. (34) 91.388.33.98

Fax (34) 91.759.78.61



ASOCIACION INSULAR DE EMPRESARIOS
DE HOTELESY APARTAMENTOSDE
LANZAROTE (ASOLAN)

Sr. D. Rafaedl LASSO CABRERA
Presidente

Asociacion Insular de Empresarios de
Hotelesy Apartamentos de Lanzarote
(ASOLAN)

C/ Burgao, 3

35510 PUERTO DEL CARMEN
Lanzarote

Espafia

Tel. (34) 928.51.45.01

Fax (34) 928.51.36.46

Email asolan@asolan.com

Sr. D. Francisco MUNOZ SANCHEZ
Vicepresidente

Asociacion Insular de Empresarios de
Hotelesy Apartamentos de Lanzarote
(ASOLAN)

C/ Burgao, 3

35510 PUERTO DEL CARMEN
Lanzarote

Espafia

Td. (34) 928.51.45.01

Fax (34) 928.51.36.27

Email asolan@lix.intercom.es

Sra. Da. ElenaANGEL GUTIERREZ
Gerente

Asociacion Insular de Empresarios de
Hotelesy Apartamentos de Lanzarote
(ASOLAN)

C/ Burgao, 3

35510 PUERTO DEL CARMEN
Lanzarote

Espafia

Td. (34) 928.51.45.01

Fax (34) 928.51.36.46

Email asolan@asolan.com

Sra. Da MariaPilar GUILLEN MUNOZ
Departamento de Direccion
Asociacion Insular de Empresarios de
Hotelesy Apartamentos de Lanzarote
(ASOLAN)

C/ Burgao, 3

35510 PUERTO DEL CARMEN
Lanzarote

Espafia

Td. (34) 92851.36.27

Fax (34) 928.51.36.46

Email asolan@asolan.com
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ASOCIACION PARA EL DESARROLLO

RURAL DE LANZAROTE (LEADER 1)

(ADERLAN) Sr. D Migued AMBROSIO RODRIGUEZ
Turismoy Desarrollo Sostenible
Asociacion parael Desarrollo Rural
de Lanzarote (Leader II) (ADERLAN)
C/ Guanarame, 91
PLAYA HONDA
Lanzarote
Espafia
Td. (34) 928.82.08.29

CARIBBEAN FUTURESLTD.

(Trinidad, West Indies) Ms. Auliana POON
(WTO Consultant)
Caribbean Futures Ltd
An der Wolfskuhle, 48
33619 BIELEFELD
Germany
Td. (49) 521.163.883
Fax (49) 521.163.884
Email apoon@teuto.de

ESCUELA DE TURISMO (Lanzarote) Sr. D. Pedro M. HERNANDEZ
CAMACHO
Profesor
C/ Nuevas/n
TANICHE
Lanzarote
Espafia
Tel. (34) 928.84.34.48
Fax (34) 928.84.34.46

FEDERACION DE EMPRESARIOS TURISTICOS

LANZAROTE (AETUR) Sr. D. Gerardo FONTES DE LEON
Federacion de Empresarios Turisticos
de Lanzarote
AETUR
Lanzarote
Espafia

Sr. D. Francisco Jos¢ DORADO RUIZ
Federacion de Empresarios Turisticos
de Lanzarote

AETUR

Lanzarote

Espafia

Sr. D. Victor CALAVIA LORENZO
Asociacion de Agenciasde Viajes
Lanzarote

Espafia



FEDERACION DE EMPRESARIOS TURISTICOS
DE LANZAROTE (AETUR) (cont.)

FUNDACION CHARLESDARWIN PARA LAS
ISLAS GALAPAGOS (Ecuador)

Sr. D. Jos2 TORRES IZQUIERDO
Asociacién de Turismo Rural
Lanzarote

Espafia

Sr. D. José Antonio TEJERA BARRETO
Asociacion de Coches de Alquiler
Lanzarote

Espafia

Sr. D. Jerénimo QUEVEDO
Asociacion de Coches de Alquiler
Lanzarote

Espafia

Sr. D. Jos¢ M@BARRETO CAAMARNO
Asociacién de Empresarios de Ocio
Lanzarote

Espafia

Sr. D. Juan LOZANO

Asociacién de Empresarios de Ocio
Lanzarote

Espafia

Sr. D. José PEREZ PEREZ
Asociacion del Transporte Turistico
Lanzarote

Espafia

Sra. Da. Esther CABRERA
Asociacion del Transporte Turistico
Lanzarote

Espafia

Sr. D. Silvestre GARCIA
Lanzarote
Espafia

Sr. D. Manuel FONTES DE LEON
Lanzarote
Espafia

Sr. David PARRA BOZZANO
Consgjero de laFundacion
Consultor de Turismo
Fundacién Charles Darwin para
las |slas Gal 4pagos

Pinto N° 132 y 6 de Diciembre
CasillaPostal 17-12-031
QUITO

Ecuador

Td. (5932) 407.525

Fax (5932) 226.578

Email iparra@ecnet.ec
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H.LAVITY STOUTT COMMUNITY COLLEGE

(British Virgin Islands) Mr. Clive PETROVIC
Senior Lecturer
H. Lavity Stoutt Community College
P. O. Box 3097
Paraguita Bay Campus
ROADTOWN TORTOLA
British Virgin Islands
Td. (284) 494.49.96
Fax (284) 494.49.96
Email clivep@caribsurf.com

HORWATH (United Kingdom) Mr. Merrik BURRELL
Associate (Lanzarote)
Horwatha UK Ltd
Casadd Hilario
C/ Gen. GarciaEscamez
35570 YAIZA
Lanzarote
Spain
Td. (34) 928.83.01.34
Fax (34) 928.83.01.34
Email Mburrell@infolanz.es

MELIA SALINAS (Espafia) Sr. D. Antonio VELILLA LUCINI
Departamento de Marketing
Melid Salinas
Urb. Costa Teguise
COSTA TEQUISE
Lanzarote
Espafia
Tel. (34) 928.59.00.40
Fax (34) 928.59.03.90

ROYAL OLYMPIC CRUISES (Greece) Mrs. Joanna DESPOTOPOULOU
Public Affairs Director
Royal Olimpic Cruises
87, Akti Miaouli
185 38 PIRAEUS
Greece
Tel. (30-1) 429.10.00
Fax (30-1) 429.09.46
Email A.P.@ROC.GR

SEYCHELLESISLAND FOUNDATION Mr. Lindsay André CHONG-SENG
Executive Director
Seychelles Island Foundation
Independence House
P.O.Box 92
MAHE
Seychelles
Td. (248) 514.451/ 324.883
Fax (248) 225.131
Email sif@seychelles.net



THE ECOTOURISM SOCIETY
(United States of America)

TOURISTIK UNION INTERNATIONAL
(TuI)

UNIVERSI Té DE PERPIGNAN
(France)

UNIVERSI Té DES SCIENCES SOCIALES
DE TOUL OUSE (France)
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Ms. Elizabeth HALPENNY
Workshop and Marine Program
Coordinator

The Ecotourism Society

P. O. Box 755

122, Elm Street— 2™ Floor
NORTH BENNINGTON VT 05257
USA

Tel. (1-802) 447.21.22

Fax (1-802) 447.21.21

Email ecomail @ecotourism.org

Dr. Wolf Michael IWAND

Executive Director

TUI - Touristik Union International
Karl-Wiechert Allee 23

D-30625 HANNOVER

Germany

Td. (49) 511.567.1010

Fax (49) 511.567.1019

Email tui-corporate-environment@tui,com

M. Bernard SALVAT

(UNEP Expert)

International Coral Reef Initiative
Directeur de recherche

Ecol e pratique des hautes études
EPHE — Université de Perpignan
URA 1453 CNRS

66840 PERPIGNAN

France

Td. (33) 468.66.20.55

Fax (33) 468.50.36.86

Email bsalvat@univ-perp.fr

M. FrangoisVELLAS

(Consultant del’OMT)

Institut d’ étudesinternational es et
de développement

Université des sciences sociales
Place Anatole France

31042 TOULOUSE CEDEX

France

Tel. (33) 561.63.36.37 / 561.53.37.92
Fax (33) 561.63.36.40 /561.53.05.53



UNIVERSITY OF PUERTO RICO Dr. AlidaORTIZ
Coordinadora
Consorcio de Universidades Caribefias
parael Manejo de Recursos Naturales
(CUCMRN)
Programa Sea Grant
Universidad de Puerto Rico
100 Road 908
HUMACAO PR 00792
Puerto Rico
Tel. (787) 850.93.60
Fax (787) 859.07.10
Email a_ortiz@cuhac.upr.clu.edu

UNIVERSITY OF THE WEST INDIES

(Jamaica) Mrs. Karlene GORDON
University Lecturer
UWI Doctorial Studies
University of the West Indies
P. O. Box 1893
KINGSTON 8
Jamaica
Tel. (1-876) 969.65.55
Fax (1-876) 941.08.86
Email kgordon@han.com

Mr. Stanley GORDON

P. O. Box 1893
KINGSTON 8

Jamaica

Tel. (1-876) 969.65.55

Fax (1-876) 941.08.86
Email kgordon@han.com

OTROS CONSULTORES/AUTRES CONSULTANTS/
OTHER CONSULTANTS

Mr. Ken CHAMBERLAIN
UNEP Expert

Orchard Stables

Higher Hadspen

Castle Cary

SOMERSET BA7 7LX
United Kingdom

Tel. (44-1963) 350.616

Fax (44-1963) 351.810



OTROS CONSULTORES/AUTRES CONSULTANTS/

OTHER CONSUL TANTS (cont.)

Mr. Nico VISSER

UNEP Advisor

Former Environmental Coordinator
for the Dutch Antilles

Sustainable Tourism Development
Coordinator — TUI Netherland

3, Volmerlaan

P. 0. Box 157

2280 AD RIJSWIJK

Netherlands

Td. (31-70) 307.64.36

Fax (31-70) 307.63.91

Email Nico-visser@travelunie.nl

OTROS PARTICIPANTES/AUTRES PARTICIPANTS/

OTHER PARTICIPANTS

Sr. D. Jost Manoel GONCALVES
GANDARA

Profesor

(Brasil)

Master Internacional de Turismo
Universidad de Las Pamas de
Gran Canaria

Antiguo Edificio Empresarias

C/ Saulo Toron, 4 — Tdfifra
35017 LASPALMASDE

GRAN CANARIA

Espafia

Td. (34) 928.452.793

Fax (34) 928.458.242

Email jmggandara@hotmail.com

Sr. José Miguel SOTO RAMIREZ
(Replblica Dominicana)

Master Internacional de Turismo
Universidad de Las Pamas de
Gran Canaria

Antiguo Edificio Empresarias

C/ Saulo Toron, 4 — Tdfifra
35017 LASPALMASDE

GRAN CANARIA

Espafia

Td. (34) 928.452.793

Fax (34) 928.458.242

Emal josemsoto@hotmail.com



OTROS PARTICIPANTES/AUTRES PARTICIPANTS/
OTHER PARTICIPANTS (cont.)

Sra. Carmen PatriciaRUIZ HURTADO
(Balivia)

Master Internacional de Turismo
Universidad de Las Pamas de
Gran Canaria

Antiguo Edificio Empresarias

C/ Saulo Toron, 4 — Tdfifra
35017 LASPALMASDE

GRAN CANARIA

Espafia

Td. (34) 928.452.793

Fax (34) 928.458.242

Emal 6481654@edi.ulpgc.es

Sr. Dario LuisDIAS PAIXAO
(Brasil)

Master Internacional de Turismo
Universidad de Las Pamas de
Gran Canaria

Antiguo Edificio Empresarias
C/ Saulo Toron, 4 — Tdfifra
35017 LASPALMASDE
GRAN CANARIA

Espafia

Td. (34) 928.452.793

Fax (34) 928.458.242

Sra. MariaReginaMENDONCA
FURTADO

(Brasil)

Investigadora

Master Internacional de Turismo
Universidad de Las Palmas de
Gran Canaria

Antiguo Edificio Empresarias
C/ Saulo Toron, 4 — Tdfifra
35017 LASPALMASDE
GRAN CANARIA

Espafia

Td. (34) 928.452.793

Fax (34) 928.458.242

Sr. D. Gonzalo RODRIGUEZ
(Esparia)

Turismo y Desarrollo Sostenible
Universidad de Las Palmas de
Gran Canaria

Antiguo Edificio Empresarias
C/ Saulo Toron, 4 — Tdfifra
35017 LASPALMASDE
GRAN CANARIA

Espafia

Td. (34) 928.452.793

Fax (34) 928.458.242



OTROS PARTICIPANTES/AUTRES PARTICIPANTS/
OTHER PARTICIPANTS (cont.)

Sr. D. Juan José CARRETERO ABAD
Doctorado Turismoy Desarrollo
Sostenible

Universidad de Las Palmas de
Gran Canaria

Antiguo Edificio Empresarias

C/ Saulo Toron, 4 — Tdfifra
35017 LASPALMASDE

GRAN CANARIA

Espafia

Tel. (34) 928.806.869

Fax (34) 928.806.869

Sra. Da. Catherine GONZALEZ NIEDA
C/ Enzo N° 6, Casas Blancas, 6
Urbanizacién CostaMar

PUERTO DEL CARMEN

Lanzarote

Espafia

Td. (34) 928.513.191

Sr. D. Miguel DE LA FUENTE
LATORRE

Estudiante en préacticas

Curso de Especialidad Gerencia
Hotelerade laUPM

C/ Libertad, 75— Apto 13
Lanzarote

Espafia

Sra. Da. Raquel PEREZ DIiAZ
Figueroa, 25— 2°izqda
Lanzarote

Espafia
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